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Hay4yHu 10npUHOC JOKTOPCKe AUCEPTAIIHje

bankoocurypame y CBOM HajjeJHOCTaBHUjeM OOJIMKY TpEACTaBba IJUCTPUOYIIH]Y
IIPOM3BO/A OCHUTYpama IMPEKO IOCIOBHE Mpexke OaHaka Kao KaHaja mpoaaje. MoTuBu 3a
pa3Boj GaHKOOCHTYpama cy OpojHHU. 3a OaHKe je TO HaYMH MoBehama Pa3HOBPCHOCTH TOHY/IE
y mby obe30ehema TyropovHe J0jaTHOCTH KIIMjeHaTa W U3BOP JOJATHOT MPUXOAA Y BUAY
HakHaje Kojy Harutahyjy on ocurypasada. Ocurypasajyhe koMmnanuje Kpo3 0aHKOOCHTYpambe
OCTBapyjy Jakmm Tnpuctyn BeheM Opojy kiujeHaTa, 00Jbe TPXKHUIITHO MO3UIUOHUPAE Y3
HIDKE TPOIIKOBE MUCTPUOYyNHje y OJHOCY Ha TPAAMIMOHAIHE KaHaJle IMpojaje, HITO Jajbe
umiuupa Behy koHKypeHTHOCT M mpoduTtabminoct. O0jeanbeHa MOHyAa Koja HHUje y
CYIPOTHOCTH Ca KBaJIMTETOM IMPYKEHUX yCIyra JOHOCH OpOojHE KOPUCTH M CAMHUM KYIIMA,
KOj€ ce Ipe CBera OrJIe/1ajy y YIUTEH BHUXOBOT BpEMeHa.

HcrpaxuBame peaqn3oBaHO 3a MOTpede OBOT pasia MMa 3a IHJb Jla YKaKe Ha MoTpedy
JlaJbel KBAHTUTATUBHOI U KBAJIMWTATMBHOI pa3Boja OGaHkoocurypama y PemyOmuuu CpOujy,
uMajyhm y BHIly BErOBY TPEHYTHY 3aCTYIUBCHOCT, HEIOBOJHHY Pa3BHUjEHOCT y OJHOCY Ha
MOTEHIIMjaJl TPXKUIIITA U YTHUIIA] HA Pa3Boj CeKTopa (uHACHjCKUX ycayra. Hayuynu monmpuHoc
paga ce cacToju y TOMe Ja ce OaHKOOCHUTypame IMpHKaxe Kao mpoduraOuiiaHu KaHad
TUCTPUOYIIMje OCUTypama YMjOM MPUMEHOM MOKe JOohM 10 3Ha4ajHOr noBehama Mmpojaje
M0JINCA >KMBOTHOI OCHUTYypama 300r KOMIATHOWJIHOCTH ca TPaJUIMOHATHUM OaHKapCKUM
JIETIO3UTHAM TIPOU3BO/INMA, Y3 CMambemhe aJMHHHCTPATUBHUX TPOIIKOBA OCHUTYpaBajyhmx
ApymTaBa KopuiihemeM MpojiajHe Mpexe OaHke M HheHe 0a3ze KiMjeHara. Y OBy CBpPXY Cy
KopuheH! TeOpHjCKU METOIM U MOJETH BUILIEKPUTEPU]YMCKE aHAJIM3€ 32 KOje ce cMaTpa Jia
ce MOTYy YCITIEITHO UMIUIEMEHTHPATH y MPAKCH CPIICKUX OaHaka M ocUrypaBajyhux apymirasa,
a y Wby HBUXOBOI MHTEIPUCAHOT HACTYIa Ha TPXKUIUTY (UHAHCHjCKUX ycayra. To game
UMIUTMIMpA U IIUpe OpYIITBEHe KOPUCTH, MMajyhu y Buay Ja cBaka 1o0po ypehena ap:kasa
TEXHU J1a MOACTaKHE €KOHOMCKY 3allITUTy CTAaHOBHHUIITBA KOJy MpYXka OCUTypame KUBOTA Y
Wby CMamema TNPUTHCKAa Ha JAp)kKaBHE (OHIOBE KOjU Yy CaBPEMEHHM OKOJIHOCTHMA
HETPEeKUHO jada yCJea CBEOMNIITer CTapema CTAaHOBHHUINTBA. HapounmTo KBanwTeTHA
CpeAcTBa 3a yJjaramke Ha HOBYAaHMM TPXKUINTHUMA IPEACTaBJbajy IyrOpOYHH HOBYAHU
(OHIOBH KMBOTHHMX OCHI'Ypama, Koje ocurypasajyha qpymTBa CBPCUCXOIHO yCMeEpaBajy y
00J1aCTH KOJI KOjUX j€ MPUCYTHA MOTpeda 3a KamuTajJoM HU3PAKEHUM y HOBILY y 3aMEHY 3a
IUXOBE M3BOpHE (DMHAHCHJCKE MHCTPYMEHTE, YUME ce Moxke 00e30equTH (uHAHCUpPaAE

MHPACTPYKTYPHUX MpOjeKaTa, TOo je MoceOHO BaXKHO 3a 3eMJby nomyT PenybOnuke Cpouje.



Scientific contribution of the doctoral dissertation

Bancassurance in its simplest form is the distribution of insurance products through
the branch network of banks as a sales channel. Manifestations of bank insurance are
different from country to country and vary depending on the legal restrictions that apply to
this sales channel. The motives for the development of bancassurance are numerous. For
banks it is a way of increasing the diversity of supply in order to ensure long-term customer
loyalty and a source of additional income in the form of fees charged by the insurer.
Insurance companies through bancassurance achieve easier access to more customers, better
market positioning with lower distribution costs compared to traditional sales channels,
which further implies greater competitiveness and profitability. A unified offering that is not
inconsistent with the quality of the services provided will be useful and the customers, which
are primarily reflected in saving their time.

Research undertaken for this paper aims to highlight the need for further quantitative
and qualitative development of bancassurance in the Republic of Serbia, given its current
representation, inadequate development in relation to the potential market and the impact on
development of the financial services sector. The scientific contribution of the work consists
in the fact that bancassurance is appears as a profitable distribution channels of insurance
ensuring the application of which can lead to a significant increase in sales of life insurance
policies for compatibility with traditional banking deposit products, while reducing the
administrative costs of insurance companies using the sales network of the bank and its
customer base. For this purpose will be used theoretical methods and models of multi-criteria
analysis which are considered to be successfully implemented in practice Serbian banks and
insurance companies, in order of their integrated appearance in the market of financial
services. This further implies a wider social benefits, bearing in mind that any well-organized
state tends to foster economic protection of the population by providing life insurance in
order to reduce pressure on public funds that in modern circumstances constantly increased
due to the universal aging population. In particular, high-quality resources to invest in money
markets represents a long-term cash funds of life insurance, which insurance companies
purposefully directed to areas where the present capital needs expressed in cash in exchange
for their original financial instruments, which would enable the financing of infrastructure

projects, which is especially important for a country lke Republic of Serbia.
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bankoocurypame — HoBa MOryhHOCT pa3Boja ceKTopa (PMHAHCH]CKHUX
ycnyra y Penyonuiu Cpouju

bankapcTBO M ocurypame Cy JBe HEPACKHIMBO Be3aHE IIEIHHE
cektopa (UHAHCHjCKMX ycayra. Ha caBpeMEHOM  TpPXKHUIITY
¢uHacHjckux yciyra, moceOHo on 90-THX roJuHa MPOIUIOT BEKa,
CBE BUILIE j€ MIPUCYTaH MHTETPHUCAH HAcTyn OaHaKa U ocuUrypasajyhux
KOMIIaHUja, KOjU ce orena y TMpykamwy OaHKapCcKuxX U
ocurypaBajyhux yciayra Ha jeJHOM MECTY, Kp03 KaHaIl TUCTpUOYIIHje,
Ha3BaH OaHkoocurypame (enri.bancassurance). OBakaB  BHI
nucTpuOytje, y Hajpehem Opojy ciydajeBa, moapa3syMeBa Kpeupame
noceOHO OONMKOBAaHMX MPOM3BOAA JKUBOTHHX U  HEXHWBOTHHUX
ocHTypama, MNpwiIaroheHux TMpomaju TPeKo OaHKapCKe MpeKe.
[TojaBHM 00nMIM OaHKOOCHUTYpama Cy Ppa3IUYUTH OJf 3eMJbE JIO
3eMJbe M BapHpajy y 3aBHCHOCTH O]l 3aKOHCKHX OrpaHHuYeHa Koja ce
OJIHOCE Ha OBaj KaHal mpojnaje. bankoocurypame noHOCH OpojHE
KOPUCTH Yy BpEMEHy CBE jade KOHKYpEHIMje YYecHHKa Ha
(bMHAHCUJCKOM TPXKMIUTY, Kako OaHKaMa Tako W OCHUTypaBajyhum
KOMITaHWjaMa. 3ajeITHMYKEe KOPHCTH C€ OIieqajy Kpo3: moBehame
npojaaje/mpoduta, mupeme 0aze KiMjeHara, 3apxKaBame MocTojehux
KIIMjeHaTa, Kao M TO0OJpIIake TOHYIE MNPEeKO Kpeupama HOBHX
npou3Bojaa mnpuiaroheHux norpedama kinujeHara. IloceOHa kopuct
OaHKoocHTypama ce orjena y wMoryhHoctu mnoBehama mpeMuje
KHUBOTHUX OCHUTypaka M HeHOr yuemha y YKYNHO] HpeMHUjH
OCUTypama, IIITO UMa IIUPHU IPYIITBEHH 3Havaj. OuekuBama cy jaa he
y OyayhHocTH pohum 10 3Ha4ajHOT pa3BOja CPICKOTI TPXKHILTA
OCHTypama, ajll U J0 3aolITpaBama KOHKypeHIUje, Oyayhu nma ce
0poj ocurypaBajyhux apymraBa u3 rofuHe y roauHy nosehasa. ¥V
6ankapckoM cektopy y Peny6mumm CpOuju je Beh mpucyTHa omrpa
KOHKypeHlMja. CBe o0BO he yCIOBUTH HEMHUHOBHOCT jayer
UHTeTpUcama OaHaka W OCHUrypaBajyhux KoMIaHuja y LUIbY
cCrpedaBama  OJUIMBa  KiMjeHaTa.  Jlocamammu — pesynrTaTH
UMIUIeMeHTanuje OaHkoocurypama y Pemyomuuum CpOuju cy, mpe
CBera, Mpoy3pOKOBaHU MaJIOM 3aWHTepecoBaHOIIhy OaHaka 3a pa3Boj
OBOT KaHaJa mpozaje. To je yCIoB/beHO YMIEHUIIOM J1a Y CTPYKTYpHU
BUXOBUX TPHUXOJAa W Jajbe JOMUHHUpAJy mpuxoau oa kamara. Ca
Jpyre cTpaHe, ocurypamajyha OpyIiTBa Hpojajy CBOjUX MPOU3BOIA
nperexkHo 0a3upajy Ha TpaAUIMOHAIHMM KaHajduMa Ipojiaje.
MebhyTtum y HapeaHOM NEpHOAY €€, CXOAHO CBETCKUM TPEHIOBHMA,
OUYeKyje 3HA4YajHO CMameme KamMaTHUX Mapku. To he yrumatu Ha
Behe ycMepeme nocnoBHux OaHaka y PenmyOmuim CpOuju ka pa3Bojy
OHMX BpcTa yciayra koje he pompuHerd mnosehamy MNpuxoda oOf
HAKHAJa ¥ IpoBHU3Mja. Y mpeaAMeTHOM pajy 6uhe npe3eHToBaH mnojam,
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UCTOPHjCKH Pa3BOj OAHKOOCUTYpama, CTpaTeruje MpHCTYyNamkba OBOM
KaHaly JUCTpUOYIWje, TPOM3BOIU, JUCTPUOYTHBHH  KaHAJH,
omepaTHUBHE  TPOIEAype, 3Hadaj MOTHBAIMje  ydYeCHUKAa y
O0aHKOOCHUTYpamwy, Kao M TI0JIOXKa] OAaHKOOCHUTYpama y CBETYy -
KoMIapaTuBHa aHanu3a. [IpencraBiba ce WHCTUTYLIMOHATHH OKBHP -
3aKOHCKa pEeryjaThBa Kao OCHOB 3a yBolewme OaHKOOCHTypama y
Peny6numm CpOuju 1 TPEHYTHH CTETICH HEroBOT pa3Boja. Ha ocHOBY
YHbCHUIA JOOMjCHUX HCTPAKUBAKEM U CIIPOBEICHHM aHallU3ama,
Kao Kpajibul pe3yaTar TMpuKa3yje ce MojaeNl OaHKOOCHUTypama Yy
Peny6smumn CpOuju 4yujoM MPUMEHOM Ce€ MOJKE 3aKJbyuuTH HajBehu
Opoj mosmca KUBOTHOT OCUTypama (CXOIHO CBETCKHM HCKYCTBHMA),
y3 3HaYajHO CMambCHE aJIMAHUCTPATUBHUX TPOIIKOBA
ocurypaBajyhux apymraBa KOpulIhemeM IMpojajHe Mpexe OaHke U
weHe 0a3e kimujeHara. [IpuMeHa TakBor mojenia OM MMILIMIApala
JIyropodYHe KOPUCTH 3a OaHKe, ocurypaBajyhe kommnaHwuje, KIMjeHTe, y
BUJly MHTETPHCAHE MOHYAC (PUHAHCHJCKUX YCIIyTa, ajd U JpXKaBy Y
nenwHA. Pa3Boj OaHKoOCHWTypama je YCKO IIOBE3aH Ca pacToM
TPXKUILTA OCUTYypama. Y TOM CMHCIY, OBaj KaHaJ IPOJaje MOXKe
MOCTaTH TIOKpeTad Jajber pa3Boja CeKTopa (PMHAHCHJCKHX YCIyra y
Peny6mumu CpOuju, nmajyhu y BuIy HmIMpH 3Hauyaj Koju nosehame
0poja KOPUCHHKA JKUBOTHUX OCUTYpPama JIOHOCH jEIHOj JAP>KaBH.
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Bancassurance — New option for development of the financial
services sector in the Republic of Serbia

Banking and insurance are two inseparably connected components of
the financial services sector. In modern economy, which was
especially evident in the 1990s in the previous century, the model of
integrated cooperation between banks and insurance companies in the
market has been increasingly apparent, and it can be perceived in the
action of providing banking and insurance services simultaneously,
through the model of bancassurance. This type of distribution, in most
cases, implies the creation of specifically created product of life and
non-life insurance specialized to be sold through the network of
banking. Manifestations of bancassurance are different from country
to country and vary depending on the legal restrictions that apply to
this sales channel. Bancassurance has numerous benefits in the times
when competition at the financial market is at its highest, for banks as
for the insurance companies. Mutual benefits can be seen through:the
increase of sale/profit,expending the client list,maintaining the clients
as well as,improvement of offer through creation of new products
according to client’s structure and needs. Serbian insurance market is
expected to experience growth in the following period, and with it the
competition will like wise increase, as the number of insurance
companies has been in constant growth. There is already a great
competition between a large number of banks in the financial sector.
Everything previously mentioned will condition the inevitable
integration of banks and insurance companies in order to avoid the
loss of clients. Previous results of the implementation of
bancassurance in Republic of Serbia were a consequence of banks’
low interest in the further development of this mode of sale. This was
conditioned by the fact that the structure of their profit was still
dominated by the income based predominantly on interest. On the
other hand, insurance companies base the sale of their product mainly
on the traditional mode of sale. However, in the coming period, in
accordance with global trends, it is expected a significant reduction in
interest margins. This will affect the higher direction of commercial
banks in the Republic of Serbia to the development of those types of
services that will contribute to the increase in income from fees and
commissions. This work is a presentation of the notion, development
of bancassurance, strategy for approaching this mode of product
distribution,  distributional modes, operative procedures of
bancassurance, the importance of motivation of bancassurance
partakers, as well as the position of bancassurance in the world —
comparative analysis. This work contains a representation of the legal
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acts of the Republic of Serbia as the basis for the introduction of
bancassurance and the current level of its development. On the basis
of facts obtained from research and analyzes conducted, the final
result is displayed bancassurance model in the Republic of Serbia
whose implementation can be concluded the largest number of life
insurance policies (according to world experience), with a significant
reduction in the administrative costs of insurance companies using the
sales network of the bank and its customer base . The application of
the model would imply a long-term benefit for banks, insurance
companies, customers in the form of an integrated supply of financial
services, but also the country as a whole. The development of
bancassurance is closely linked with the growth of the insurance
market. In that sense, this sales channel can become a driving force
for further development of the financial services sector in the
Republic of Serbia, having in mind the broader significance of the
increase in the number of beneficiaries of life insurance brings one
country.
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YBOJ

TpagmumoHanHe bapujepe n3mehy 6aHKapcTBa M ocurypawa ce rybe nocnefrunx
HEeKONMKo peueHuja. OBO je pe3yntar feperynaunje un nubepanvsauunje TPXMLLITA
(PMHAHCMjCKMX YCNyra, ain 1 MojaBe rMraHTCKUX (PUHAHCUjCKMX KOMMaHWja CrocobHMX fAa
Mpy)Xe LWMPOK CrnekTap MHaHCKjCKuX ycnyra. Takohe, y ycnosrma cee Behe KOHKYpeHumje
Ha TPXWLUTY ocurypara, M3MereHOr CTaBa MoTpollaya M pas3Boja TEXHOJMOruje, KaHaiu
AncTpnbyumje npoussoda ocurypaka Cy 0f M3Y3eTHOr 3Hayaja 3a YCMeLHO MNOC/oBakbe
ocurypasajyhux fgpywTtasa. lNMpunarohasajyhu ce TPXULWHMM YycnoBuMma, ocurypasajyha
[pyLITBa Mewajy TpaguuMoHaNHA HauuH paja npuxeaTakeM HOBUX HadvHa npojaje.
MpegMeT ucTpakmBarba Yy 0BOM pagy je baHKoocurypawe, jeaaH of KaHana guctpubyuuje
ocurypasajyhux npoussoga. [AvHamuka gnctpubyLmje npomssoja ocurypara npeko baHaka
je v3paxeHnja KomnapupaHo Yy OAHOCY Ha CTaHAapAHe A0 CKOpo Hajyelshe kopuwwheHe
KaHasie npofaje y pa3BujeHuM, aiv 1 3em/bama y pasBojy, Hajnpe y X1BOTHOM, a Of, CKopa U
Y HEXXMBOTHOM OCUryparby. Pasfor je y H/XMM TPOLLKOBMMa, 063MpoM fa 6aHKoOCUrypame
KopucTK nocTojehy npofajHy 1 KAUjeHTCKY MHPpacTpyKTypy 6aHaka. Mopes Tora, Nnpoaajom
npousBoga 6GaHKoocurypara, 6aHKe OCTBapyjy 3HayajaH [ofaTHM M3BOp npuxofa 6e3
[OfAaTHUX ynarawa, Y3 nosehaHy CUrypHOCT MopTqonvja, CMarbeH PUsUK U n3rpagky
AYyropoyHMX OfHOCA Ca KinjeHTUMa. 3Hadaj 6aHKoocurypara je eBuaeHTaH M npe CBeTCKe
eKOHOMCKe Kpu3e, Maja je Ha 3Hayajy Aobmo HakoH Kpuse. baHKoocurypawe [OHOCK 60/bK
KBaMTeT ycnyra 6asvpaH Ha HOBUM MeTofama Mnpofaje nakeTa Npou3Bofa Koju ce Hyau
noTeHUMja/THUM OCUTypaHuumMMa, LWTo NoTephyje npakca BehnHe 3eMasba EBpOMCcKe YHuje.

Y Peny6nuum Cpbuju nocnosumMa 3actynara y ocurypamwy 6aHke Cy royene fa ce
6aBe 2007.roauHe. [MocnoBHa 6aHKa, Ha OCHOBY MpeTXogHO 06e36eheHe nponucaHe
carnacHoctn HBC © 3ak/bydeHor yroeopa ca ofpefleHMm [ApYyLITBOM 3a OCUrypare O
obaB/batby MNOC/MOBa 3acTynawa Yy OCcuUrypawy, npofgaje ocurypamwa 3auHTepecoBaHUM
ocurypaHuuMMa y Mme 1 3a padyH [pyLiTBa ca KOjuM je 3ak/byuuna Yrosop. MpogajHy
Mpexy y 19 6aHaka (of yKynHo 31 Konmko nocnyje y 2016. roamHn y Peny6nvum Cpbujmn)
Koje noceayjy nponucaHy carnacHocT HBC 3a nocnioBe 3acTynara y ocurypawy YnmHu 1.097

npoaajHUX MecTa: Wantepa y unnjanama, eKcnosuTypama, ca YKynHo 2.271 onawiheHux v



cepTdurKoBaHUX cnyx6eHnKa GaHke. Mpema nojaumma HapoaHe 6aHke Cp6ujel, yKynHo
oCTBapeHa npemMuja ocuryparwa, MNpPoAajoM ocuryparba MNPeKo MOCNoBHUX 6OaHaka -
3aCTynHMKa y ocurypamwy 3a 2013. roguHy, n3Hocuia je Mpeko [ABe MWInjapae AvHapa
(2.076.588.688 PC/1), w0 je nopacTt of 204 oAcTo y ogHocy Ha 2011.roamHy (1.019.105.869
PCA), ogHocHo 157,50 ofcTo y ofHocy Ha npeTtxogHy 2012. roguHy (1.318.448.440 PCLA).
To wvnak, y OLHOCY Ha YKYMHO OCTBapeHy npemujy ocurypawa y 2013. rogmHu of
64.041.509.000 PCA npeacTtasba ydewhe of CKpoMHWMX 3,24 ofcTo. EBMAeHTHO je fa
MocToje CONMAHM KanaumTeTu 3a pa3Boj 6aHKoocurypawa y Peny6nmum Cpouju Koju Hucy y
Kopenaumju ca ocTBapeHOM MPemMujoM NPeko Tor KaHana. Pasnosn HefoBos/bHOr yuelwha
b6aHkoocurypata y Peny6nmuy Cpbuju y yKyrnHO OCTBapeHOj Npemmnjyu ocuryparba, U nopes
3HauajHMX KanauuTeTa, 6uhe AeTa/bHO aHaM3MpPaHW Y OKBMPY NPeAMETHOr paja, ca LubeM
yTBphMBata afieKBaTHOr Mojena ynvjom Ov MPUMEHOM CEKTOP (DMHAHCUjCKMX ycnyra y
Peny6nuuym Cpbuju 61o 3HavajHO yHanpeheH.

OcHoBHe xunoTese of Kojux he ce nohn y nctpaxusamwy cy:

XunoTtesa 1. baHKoOCUrypame je KaHan gucTprobyumje Nnpou3soda ocuryparba nyTem
Kora ce y HapefHOM Mepuogy MOXe 3aK/byumTu HajBehu 6poj yroBopa O ocurypawy Yy
OfHOCY Ha Apyre KaHane npofaje, y3 3HayajHO CMarete afMUHUCTPATUBHMX TPOLLKOBA
ocurypasajyhux [pywtasa KopuvwherweM npogajHe Mpexe 6aHKe U weHe 6ase KaujeHara.
MocebHa KOpUCT BaHKooCcUrypaka ce ornega y MoryhHocTu nosehara nNpemuje XXMBOTHUX
ocurypara 1 teHor ydewha y yKynHoj npemuju. Ha Taj HauvMH 0Baj KaHan Mpofjaje MoXke
nocTaTy NnokKpeTay fasber pa3soja cekTopa uHaHCnjckmx yenyra 'y Penybnuum Cpbuju.

Xunotesa 2: Texwa 3a nosehaweM npoguta Kopuwherem ekoHoMmuje obrma
NakW1M NPUCTYNOM HOBUM K/IMjeHTUMA Y3 CMareHe TPOLLKOBe MpubaB/baka OCUrypara
Kopuwherwem 6aHKapcke MpofajHe Mpexe Y3 mnoBehawe KOHKYPEHTHOCTU MOHY[E,
KpevpareM HOBWX NPoOU3BoAa y capafy ca 6aHKOM, Cy OCHOBHW MOTUBW ocurypasajyhnx
JpyLiTasa 3a fasbi pa3soj 6aHKOOCUTyparba.

Xwunotesa 3: baHke nyTem 6GaHKoOCurypawa, AMBEP3UQMKaLMjOM CBOje MNOHYyAe,
nvajy MoryhHocT nosehatba NponTabrnHOCT MpeXe eKcrnosntypa v dunvjana Kpos sehy

NPOAYKTMBHOCT 3amnocfieHor ocob/ba M 06e36ehere [oAaTHOr M3Bopa npuxoga y Buay

! HBC, YnpaBa 3a HaA30p Haj (PUHAHCUJCKUM MHCTUTYUMjama, CeKTop 3a HafA3o0p Haj ObaB/batbeM
[lenaTHOCTU ocurypawa, nojauy JocTaB/beHW Ha 3axTeB ayTopa paga 24.06.2014. roguHe n 22.09.2014.
rogvxe, www nbs,rs



3aCTyNHUYKe MNpoBM3Mje KOjy Hanmnahyjy, nNo peanusaumju npogaje ocurypawa, 0f
ocurypasajyher gpyLuTea ca KojuM MMajy 3aK/by4eH YroBop O 3acTynamy.

Xwunotesa 4: KopucTu 3a K/MjeHTe Kpo3 GaHKoocurypawe ce orfiefajy y Buay
LleNnoBMTe NOHyAe (hMHaAHCKMjCKMX Mpom3Bofda W ycnyra (6aHKapCcKux v ocurypasajyhux) Ha
jelHOM MecTy.

Xwunotesa 5: Megujcka 3acTyn/beHOCT 6aHkoocuryparwa y Penybnvum Cpbuju je
npegycnos 3a Behu Npogop 0BOr KaHana npofaje y OLHOCY Ha TpajuuuoHanHe KaHane
anctpunbyumje ocurypasajyhmx. nponssoga

XwunoTte3a 6: Ycnex 6aHKOOCUrypara 3axTeBa MPOMeHY MpUCTyna, pasMuLL/bara U
HauMHa pafja 3arnoc/eHMxX Kako y 6aHkama, Tako K ocurypasajyhum gpywiteumMa, Y3
aflekBaTaH cucTeM HarpahuBarba N0 OCHOBY aHraXoBaka y Npojaju ocuryparba.

Xunotesa 7: [locTojakbe [pXaBHMX areHuuja 3a (QUHAHCUparbe W OCUryparbe
M3BO3HNX MOC/OBa, OCUrypara CTamMbeHUX KpeauTa U ocurypawa fgenosvta y 6GaHkama
npeAcTaB/ba 06/IMK AVPEKTHOT ApXXaBHOT yyelwlha Ha TPXULWTY ocurypawa. [denmmMmmyHom
nnéepanuszaumjom 061acT ocuryparba noTpaxuBarba CTBapa ce Beha MoryhHocT 3a 6pxu
pa3Boj 6baHKoOCUrypara, a CaMUM TUM M 3Ha4ajHUju pa3Boj CeKTopa (PUHAHCUJCKMX ycnyra 'y
LeIMHN.

MeTogonoruja ncTpaxmnsara

Y cKnagy ca MOCTaB/bEHUM LUW/BEM W NPEeAMETOM WCTPaXMBakba, Kao W
(hOpMy/NIMCaHUM OCHOBHMM Hay4YHWM XuMnoTe3ama, Yy [OKTOPCKOj Auceptaumju 6uhe
MPVMMEHEHN CaBPEMEHM WCTPXKMBAYKM MNPUCTYMM MPUMEPEHN 06M1aCTV UCTPaXKMBatba.
MoTBpga WM ofbauvBarte MOCTaB/bEHUX  XWMOTe3a MogpasymeBa KOMOMHaUujy
KBa/IMTATVBHE W KBaHTUTATMBHE METOAONIOrMje UCTpaXuBarba, OAHOCHO YMNOTpeby

KOMMNEMEHTaPHUX MeTOAa, Kao LUTO CY:

MeTog aeckpunuuje — 6uhe KopuwheH Yy CBpXY MNpuKasa OCHOBHMX MNPUHLMNA
(hyHKUMOHMCawa 6GaHaka W ocurypaBajyhux KoOmMaHuja Kao napTHepa Yy
BaHKooCurypamy, prU3nKa Koju nparte HMXOBO MOCN0Bakbe, HAUYMHA HIXOBOI Mepera
W ynpaB/bakba.

MeTof KomnapaTVMBHe aHaiM3e — MpPeko Kora he ce uAeHTU(UKOBATM YnopeaHe
npegHoOCTM W HefocTauy mogena (yHKUMOHWCawa 6GaHKoocurypawa Yy HeKUM
eBpOrcK1M 3eMsbamMa v Penybnnuy Cpbuju.

MeTog ancTpakuuje 1 KOHKpeT1saumje - MeTOg ancTpakumje Kopuctuhe ce NpUankKom

n3fBajatba W aHaIM3Mparba PENeBaHTHMX KapaKTepPUCTMKa CPMCKOr TPXMLITA



ocuryparba y Unby MakcMmmnsaLmje KopucTu 3a CBe yUYecHUKe Yy 6aHKoocurypamy, Tj.
n3aBajarba OUTHOr 0 CMOPESHOT, HYXXHOI 0f, C/lyYajHOr W CTaHOT Of MOBPEMEHOT.
MeTof KOHKpeTu3auuje he ce KOPUCTUTU MPUIMKOM NpubvKaBakba TEOPUjCKUX
nojmoBa 6aHKOOCUrypara CTBapHOCTH.

MeToa CTaTUCTUYKOr 3ak/byumBakba — Ouhe KopuwheH y CBpPXY CTaTUCTUUKOD
TecTupawa  TeHfeHuuja Yy pa3Bojy OaHKoocurypawa Yy Peny6nuum Cpbuju.
[leCKpUNTNBHE CTaTUCTUYKE MeTO4e W MOLeNM 3a aHanusdy ayTokopenaupje
Kopuctuhe ce NpWUIMKOM M3padyHaBarba MapameTpa ONTUMM3aLMje KOPUCTU Of
npumeHe 6GaHKoOOCUrypata, Ha OCHOBY WCTOPUjCKMX Mnogataka o0 edeKTuma
nojeAMHavyHNX KaTeropmja mHaHcujckux ycnyra. Obpaga nogataka Koju Tpeba ga
MoKaXy TeHAeHUMjy pa3Boja 6aHKOOCUIypaka W HEeroBor yTuuaja Ha AabW pasBoj
cekTopa (uHaHcujckux ycnyra y Penybnuum Cp6buju Bpwwnhe ce nprvMeHOM
CTaTUCTUYKOT Nporpama spss statistics.

MeTogmn MHTepBjya, NocMaTpawa, aHanornje — Tpeba ga AonyHe casHawa y 061acTy
NCMNTVBaHa TPXULITA HA 6331 aHOHUMHUX aHKeTa-ynuTHMKA U MOMOrHY, fa ce Ha
6a3n eMNMpPUjCKNX nodaTtaka, youe KapakTepucTUYHe TeHAeHUMje 1 cneynuguyHocTu
Jasber passoja 6aHkoocurypara y Penybnuuym Cpbuju.

KabnHETCKO UCTpaXkuMBate — TEOPUjCKM CTaBOBM CY pesyntaT MNpuKyn/baktba W
npoBepe nofataka 13 pasIM4nMTUX M3BOpPa, MOMYT pacrnosioxuee gomahe, MHOCTpaHe
nuTepaType U OTBOPEHUX 6as3a jaBHUX M (PUHAHCMJCKUX WHCTUTYLMja, Ca LWUBEM

(hopmynmcarba OCHOBE 3a NPOBEPY HayUHMX XMMOTE3a.

HaBegeHe meToge Tpeba fAa [ONpUHECY CYLITMHCKOM pasymeBawy nNpemeTa
NCTpaXunBama, KPo3 YTBphuMBake CTPYKType oOfHoca u3mely Bapujabnu Koje nokasyjy
KOPUCTU 6aHKOOCUTypatba 3a CBE YUECHUKE N HIXO0BE MCXOLE.

MocTUrHyTH pesynTartu:

YT1BphunBare y3poKa Koju LOBOAe A0 Cnabujux pesysnrara NpMMeHe 6aHKOOCUTYypara

y Peny6nuun Cpbujun, n nopes 3HavajHe 3acTyn/bEHOCTW, Ha OCHOBY Beputukauuje

eMMUPUjCKNUX MojaTaka MPUKYM/LEHUX W3 NOCNOBHMX OaHaka WM ocurypasajyhux

ApYyLUTaBa, Kao 1 3BaHMYHKX nogataka HapogHe baHke Cpbuje.

Pa3pafia TeOpWjCKMX MeToda U Mofena BULLEKPUTEPUjYMCKE aHan3e Koju ce Mory

YCMeLwHo UMNIEMEHTMPATI Y NpakKcy CPNCcKMX 6aHaka 1 ocurypasajyhux apyLuTasa,

pagn HbUXOBOr MHTErpMcaHor HacTyna Ha (MHAHCUjCKOM TPXMLLTY, KOjU AOHOCK

KOPMUCTM Kako GaHKama Tako M ocurypaBajyhM KomnaHujama. 3aoluTpaBatbe



KOHKYypeHUuje mefy 6aHKama 1 ocurypasajyhnM KomanaHujama y Lu/by cripeyaBara

Of/IMBa KMjeHaTa W 3ajpXKaBakba [eno3nTHe 6as3e, HEMWHOBHO he [oBecTM [0

noTpebe HMXOBOI jayer MHTerpucama, yHanpehereM 6aHKoOCUrypara, Kao KaHana

npoaaje. To he, y Kpajk0oj NMHUjW, pe3ynTupaTh u Behum 3a40BO/bCTBOM K/MjeHaTa,

Koju he Ha jeflHOM MeCTy MMaTV MOryhHOCT fa [00Wjy Hajpa3HOBPCHU]Y MOHYAY

(PMHACKjCKMX ycnyra.

Pa3Boj GaHKoocurypawa fonpuHehe mnosehawy npofaje ocuryparba, MocedHo

XWBOTHUX, @ CaMUM TUM W [a/beM pa3BOjy CeKTopa (UHAHCUjCKUX ycnyra y

Peny6nuum Cpbuju.

MosehaHa npofjaja Npov3BoAa OcuUrypara NPeKo afekBaTHO MOCTaB/bEHOr CUCTEMA

b6aHkoocurypawa fgonpvHehe nosehawy HOBYaHWX (POHAOBA ocurypasajyhux

KOMMNaHuja, nocebHO AyropoyHux, WTo he y KpajrOoj NMHUjU LOMPUHETU [a/beM

pa3Bojy rHaHCUjCKMX TpxMLWTa Yy Penybnuumn Cpbuju.

Kpatak npuka3 paga no nornas/mbuva

Y yBOAHOM feny paja feduHuUcaH je NpegMeT UCTPaxyBarba, OCHOBHe XUMOTese,
CBPXa, LM/bEBN UCTPaXKMBaKba, Kao N KibyYHe METOLe UCTPaKuBarba, CaeT rnpukas paga no
nornae/biMa, Kao M MOCTUrHYTU pe3ynTaTv UCTpaKuBamwa. Y CKlagy ca MoCTaB/beHUM
LM/bEBUMA UCTPaXKMBatba paf je CTPYKTypupaH y neT uenuHa. MNpsa YeTrpw nornaeba pasa
CYy TEOpUjCKO KOHLeNnTyanHe NpUpoAe M CTPYKTYMpHA Cy Tako fa NpefcTas/bajy BOAWMY 3a
peanmsaunjy emnupujcKuxX ucTpaxuarwa. [pukKas M aHaiusa pesynrata UCTpaxvBara
npeacTae/bajy caapXaj neTe LennHe paja.

Y NpBOM Nornas/by pafa aHanasvpajy ce OCHOBHE KapaKTepUCTUKE 1 CeLudruyHoCTm
TPXMLLUTa OCUTYpara U Herosa Mehy3aBryCHOCT ca notpebama 3a ocuryparem. C jefiHe cTpa-
He, TPXWULLITE OCUTrypara Ce He pPas/ivKyje of OCTaNMX TPXMLLTa, 0631POM [a 1Ma TPXKULLIHE
cybjekTe, MOHyZy, Tpaxwy, LeHe ¥ "npoussof” (npogaja curypHoctum). Mnak, ¢ gpyre
CTpaHe, OHO je crneumuyHO Yy OAHOCY Ha CBa OCTana TPXMWLITA, 063MPOM [a je Ha OBOM
TPXULWTY NpeAMeT Kyrnonpojaje pu3mnK Koja ce MoXe, a He Mopa peann3osaTtu y 6yayhHoOCTW.
Ocurypate je jefaH 06/MK yrpaB/baka PU3NKOM, MPBEHCTBEHO YCMEPEH HA CMarbere
(PMHaHCKjCKUX rybutaka unm npeHoc pusnka ca ocurypaHmka Ha ocurypasajyhe gpyLutso, y3
nnahawe npeMuje  ocurypawa. TpXULWTe OCUrypawa WUMa CBOjy — pasrpaHaty
WHCTUTYLMOHA/IHY MpPEXy KOjy uYuHe: ocurypasajyha pgpywTsa (akuumoHapcka ApyLUTBa,
JpywTBa 3a Yy3ajaMHO OCuUrypawe), nocpegHuuM ocurypawa (6pokepn), 3acTynHMUM
ocuryparba (6aHke, npvBpeAHa ApywTBa), AMPEKUMje 3a HaA30p Hajg MNOCNoBatkeM

ocurypaBsajyhux opraHusauuja, npoecuoHanHa yapyxewa (YAPY>Xere ocurypasajyhux
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opraHusaumja, yapyXxewe akrtyapa, vap). lopef WX, BaXHO MeCTO npunaga u ocu-
rypaHiymma (avyka u npaBHa fmMua). Y OBOM MOr/MaB/by, Takohe, ce aHanvavpajy
MPOU3BOAM >KMBOTHMUX W HEXMBOTHMX OCUryparka W KaHanvm AucTpubyuuje WUCTUX.
MpaBnNHMM M360POM MyTa Npo/aje ocurypara, ocurypasay Tpeba ga 06e36eam Asa YMHMoLa
M TO: EKOHOMUYHOCT Npojaje ocuryparba 1 3afi0BO/LCTBO OCUTYpaHUKa NPYXXEHOM YCyTrOM.
TpaguuMoHa/IHN HauMHW Mpojaje ocurypakwa Cy HemnocpefHa npogaja v npofaja npeko
NOCpeLHMKa.

Y ceKTopy (hvHaHCKjCKMX ycnyra [ellaBajy ce KpyrnHe NPOMeHe Koje Cy yCMepeHe Ka
yBehaBatby npoduta 1 60pbun 3a WTO Behn [e0 CBETCKOr TPXMLLITA. JeaHa Y HU3Y MpoMeHa
BesaHa je 1 3a noBe3uBame 6aHaka U ocurypasajyhunx opraHusaymja. MNpouec nHTerpucaHor
TPXMWLIHOT HacTyna GaHaka W ocurypaBajyhux fpylitaBa No3HaT Kao BaHKocuryparbe
npeAcTaB/beH je Yy [ApyroMm nornae/by pafa. baHkoocurypakse MOKprBa LUMPOK CrekTap
JeTa/bHUX YroBOPHWMX oOfHoca W3Mehy 6aHaka W ocurypaBajyhmx papyliTaBa. Y OBOM
nornae/by fAemHUCaH je nojaM UM WCTOPUJCKM pa3Boj GaHKoOCUryparba, aHaim3mpaHun
pasno3u 360r kojux 6GaHke W ocurypasajyha [pylwiTBa ynase Yy OBaj apaHXmaH W
npeacTas/baHn focafalltbi MOLenn capajme u3mely wuX. Y NpegmMeTHOM Morfas/by
npeacTas/bajy ce  MpUHUMNKU pa3Boja GaHKoOCWUryparba, CheuuduyHnM MPOU3BOAU KOju
HacTajy HeroBom NpMMeHOM, OCHOBHE KapaKTEpPUCTUKE KaHana AUCTpubyLmMje Koje KOpUcTu
6aHKooCurypame, KynTyposioWKe pasnvke yHyTap CBakKOr KaHana, onepaTtuBHe mpouenype
6aHKoocurypama. Takohe je npefAcTaB/beH 3Hayaj MOTMBaLUWMje YYecHMKa Yy 6aHKOOCUrypaky
M OCHOBHM MPUHLMNM 33 MNPOjeKTOBake HakHafa M MOACTMUAJHMX Luema 3a 6GaHKapcke
CNy)>XOEeHWKe 1 areHTe Npojaje, Kao HOCMOoLe KOHLeNnTa 6aHKOOCUrypatba.

Y Tpehem nornassy — Monoxaj 6aHKooCKryparba y CBeTy - KOMNapaTUBHa aHaun3a,
KpO3 aHa/iM3y HaBKKa MoTpoLlaya 1 pasMunMTUX 3aKOHOAABCTaBa MpPeLCcTaB/bajy ce pasnosun
360r Kojux ce 6aHKooCurypare, Kao KaHan AUCTpubyumje, HMje jeaHaKo pasBuio Y CBUM
[enoBrMa cBeTa. Y Uuby car/iefaBara, onwTte npuxeaheHWX TeHAeHUMja Ha NpegMeTHUM
TPXULWTMMA, aHaNIM3Mpajy ce NoYeTHe €1abocTn NPUINKOM yBOhera 1 No3UTUBHA UCKyCTaBa
y TOKY pa3Boja KOHLenTa 6aHKoocuryparba, CBe y /by YCrellHe UMnaeMeHTaumje UcTor y
Peny6nuum Cpbujn.

Y 4yeTBPTOM nornaemy - Monoxaj n paseoj 6baHkoocurypawa y Penybnuym Cpbuju
npeAcTaB/ba Ce: 3aKOHCKM OCHOB YBORewa KOHUenTa 6aHKooCUrypawa, akTUBHOCTU
HEOMXxofHe 3a yCneLwHy nprvMeHy 6aHKOOCUryparba; YYeCHUUM Ha TPXXULITY, KOHKYpeHuuja
mefly npousBoguMma 6GaHaka M ocurypasajyhux [pywitaBa, Y CMWUCNY CTBapakba MOHY[e

KoMnaTubunHor CTaHAapaHor nponssoga 68.HKOOCI/Ipr8.H:a, focafjallikbn HNBO



ycrnocTaB/beHe capafhe 6aHaka M ocurypaBajyhmnx gpywrtasa. Of geBeTHaecT 6aHaka, Koje
[laHac noceflyjy 3akOHOM MponucaHy carnacHocT HapogHe 6aHke Cpbuje 3a 3acTynawe Yy
nocnoBuMa ocurypara, Tpu 0aHKe 3acTynajy ApyLliTBa 3a OCUrypawe Yy Moc/ioBuMma
XMBOTHUX OcCUrypawa; fABe 0aHKe 3acTynajy ApywTBa 3a OcCurypake Yy MocnosuMa
HEXMBOTHUX OCUrypama; [OK TpuHaecT 6GaHaka 3acTyna [pyLITBa 3a OCUrypare Kako Y
MOCNOBUMA >KMBOTHMX Tako M Yy MOC/IOBMMA HEXMBOTHUX OCUrypawa - KOMMO3UTHO. W3
npMKasaHux nogaraka O OCTBapeHVM NpoBM3Mjama Yy MOC/IOBMMA 3acTyrnawa y OCUryparwy
BMAM Ce [a Npojaja ycnyra ocurypara nocpeAcTBOM baHaka 6enexu KOHCTaHTaH anconyTHU
pact. Kpo3 npeaMeTHO nornae/be, M3BpLIMhe ce npefcTaB/bake MOCTOjehnx Mojena
anctpubyumje  baHkoocurypawa |y Penybnvuy  Cpbuju:  uHTerpanHa auctpubyuuja
(auctpmbyumja npu3Boda  MPeko  3amnoc/neHux  6aHke); ekcnepTHa  AucTpubyumja
(omcTpmbyumja npeko ekcnepata ocurypasajyher [pyliTBa KOjU Cy CMELUTEHU Yy
npoctopmnjama 6aHKe) U KOMOGUHOBaHa AWUCTpMOYyuUMja (jeaHOCTaBHMjE Mpou3BoAe Mpofdajy
3anocneHn 6aHke, a 3a KOMMNEKCHMje ycmepaBajy K/vjeHTa Ha ekcriepTa u3 ocurypamwa). Y
noce6HOM fenly OBOr ofe/bKa npefcTtaBuhe ce yY4eCHULUM Ha TPXXMLITY OCUryparba OCHOBaHU
0f, CTpaHe ApxxaBe nonyT HaumoHanHe Kopriopauumje 3a OCUrypame CTaMOeHUX KpeauTa,
AreHuUMje 3a ocurypame M (pMHaHcupare 13B03a U AreHumje 3a ocurypare fenosuTa, ca
NPYKa3oM MpeaHoOCTM 1 CNabocTy ApXKaBHe perynatuee y 061acTu ocuryparba NnoTpaxvBara
Ny TOM KOHTEKCTY LUaHCe 3a 6p)kun pa3Boj 6baHkoocurypawa y Penybnvum Cpounju.

MeTo nornas/be OAHOCK Ce Ha VICTpaxmBayku [eo paja. Y OBOM Mornaeby Guhe
npMKasaHu pesynTaty paja JOOMjeHN MPUKYMN/bakeM YMHeHMLA W MnofaTaka Ha OCHOBY
npoyyaBatha [AOCTYMHe fuTepaType M jaBHMX 6asa nogataka, Kao M CrnpoBoherem
aHOHUMHUX aHKeTa-ynWTHWKA, LITO je MMano 3a Unb yTBphMBare TPEHYTHOr CTakwa Ha
TPXULUTY ocurypara u MoryhHocTu fasber passoja 6aHkoocurypawa y Peny6nvum Cpoujn.
BaHkoocurypate He npefcTaB/ba CamMO MPOAajy MpoM3BOAa OCurypakba Ha Lastepuma
6aHaka, Beh je y nuTarby Cl0XKeHa capafkba Koja nojpasymeBa aHraxosare 06a naptHepa y
peanu3aunju MpojekTa, Yy UWby peanvsauumje COMCTBEHWX WM MHTepeca KujeHata. V136op
mMofena 6aHKoocurypara je Of CYLITMHCKE BaXXKHOCTM 3a YCMEWHO (YHKLMOHMCaHe
LIe/IOKYNHOr  KOHLUeNTa W HeroBy [AYyropoyHy OAPXKMBOCT Yy W3pasUTO  AWHAMWUYHOM
MOC/IOBHOM OKPYXXeky. Y TOM cMUCAy, HajBehy [eo 0BOr paja OAHOCK Ce Ha NpPOojeKTOBaHe
afleKBaTHOI Mofena 6aHKoocurypara Yvjom NpMMeHOM MoXe Aohu Ao 3HavajHUjer nomaka y

pa3Bojy CPrCKOr TPXULITA (PUHAHCU]CKUX YCyTa.



| MEBY3ABVNCHOCT INMOTPEBE 3A OCUT'YPAHEM U PA3SBOJ TPXXULLTA
OCUTYPAHA

1. 3Hauaj ocurypamna
YoBeK ce 0ff HajcTapujux BpPeMeHa HacTojao 0A6paHUTU Of NOLWMX OKOTHOCTU Koje
HOCK Hewn3BecHa OyayhHoCT. [MpBM 06nMLM ocuryparba 6unn cy 3ajefHUYKN NPUIo3n byau
Koje je noroguna Hecpeha n nomoh 3ajegHuue — poaodvHe, cena Unn nnemeHa. Kaga ce taksa
camonomoh noyena CNPOBOAWTY OpPraHW3oBaHO (opMuparem (POHAOBA 3a HakHagy LuTeTa
yHanpes, oBe jefJHOoCTaBHe (hopMme Cy npepacsie y caBpLUeHMjU 06/IMK 3alUTUTE - OCUTYpasE.
[aHac je ocurypawe nNOCTasio BWMCOKO-PasBuMjeHa [ApYLITBEHA [eNnaTHOCT Ca M3pasuTo

€KOHOMCKOM (DYHKLMjOM.

KopeHn ocurypawa HacTaim cy npe 4eTvpu MuneHujyma y BasunoHy, rge ce
npuMerbmBao 06/IMK OCUTypaktba Ha HauuMH fa ce Yy Cny4ajy ryoutka 6pofa HeroBom
BNaCHWKY HafokHafuBana wTteta. Y CYNpOTHOM, YKOAMKO 6poj CTWrHe Ha CBOjy
[ecTuHauujy, BnacHuUK 6poga je 61o y obase3n ga ucnnatu ogpeheHn Aeo cBoje AoouTtn y
(hOHA U3 Kora cy ce nokpueasie wwTeTe. Enoxa MoAepHOr ocurypara Moumkbe CHaXHUM
pa3BojeM MOMOPCKOr TpaHCnopTa W NPeKoOMOPCKe TprosuHe y CpeftbeM BeKy Y 3em/bama
MegauTepaHa. HajcTtapuja cavyBaHa nosnvca ocuryparba gatmpa n3 1182. roguHe. M3 nepuoga
of Xl do XV Beka cavysaHo je Buie og 400 nonuca. Benvka reorpadcka otkpuha 'y XVI n
XVII Beky gonpuHena cy 6pxem pa3Bojy TProBuHe, TpaHcropTa v ocurypawa. Vctopuja
pa3Boja ocuryparba nokasyje fa cy paHu o61muy ocurypara yriaBHoM 6unmn 3acHOBaHW Ha
nojeguHavyHUM rapaHuyumjama. Mocnefwbux rogmHa XX Beka ca pa3BOjeM CBETCKE TProBuHe

[OLLIO je 10 3HaYajHIX NPOMeHa Y 1eNlaTHOCTU OCUrypatbal:

YCMOCTaB/bEHO je jeJMHCTBEHO €BPOMNCKO TPXXWLUTE OCUryparba Uy OKBUPY CBETCKE
TProBUHCKe 3ajefiHMLe MOCTUTHYT je crnopasyM O yKuaawy 6apujepa 3a Cno6oaHO
Tproeawe PUHAHCUCKUM YCnyrama, yKbydyjyhu u ycnyre ocuryparba,

y HekuM 3em/bama (nonyt CA/Jl) YCBOjeH je 3aKOH 0 MOAepHU3aLnju (hMHAHCK]CKUX
ycnyra, Kojum je oMmoryheHo nosesuBare 6aHaka 1 ocurypasajyhnx KoMmnaHuja Kpo3s

pa3He BNA0BE MNOC/IOBHE CapajHeE.

1 Asganosuh B, MeTposuh, E. CTaxkosuh J., (2016) Pu3nk v ocurypare, EKoHoMcKy ®akynTeT Huw, cTp.81
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Ocurypare Kao KOMMMEKCHY AenaTHOCT je Tewko AedmHucatu, umajyhu y suay
npaBHW, EKOHOMCKM, COLMOMOLLKIN 1N aKTyapCKX acrekT carfiefjasarba 0Be AenaTHOCTU. 360r
TOra ce 3a CBaKy Je(pMHULM]Y OBe [eflaTHOCTV MOXe pehu fa je pefiaTvBHa U [ja Huje onwTe
npuxsaT/bMBa, ann [a je BaXXHO pa3yMeTW CYLUTMHY W 3Hayaj ocurypama y oapeheHum
ycnoBuma.? Ocuryparbe je 06/IMK ynpaB/bakba PUMKOM, NMPBEHCTBEHO YCMEPEH Ha CMatbetbe
(hbMHaHcKjcknux rybuTaka. OCHOBHa WAeja oOcurypaka je MnoBesuBake BeMKOr 6poja
KOPUCHUKA C/IMYHMX pU3nKa Yy jefaH oHA. MNpema 3akoHy BepoBaTHOhe (3aKOH BEIMKUX
6pojeBa) ocurypaHu cry4ajeBu ce fAellaBajy Masiom 0Opojy ocurypaHuka, 063MpoMm fa ce
penaTtMBHO Masn 6poj HemoBO/bHMX Aorahaja ocTBapy Yy jefHoj rogvHu. Tpollak Tor mManor
6poja HenoBo/bHMX forahaja MoXKe HeCcMeTaHO OWUTW MOAHET 0f CTpaHe Be/MKOr 6poja
ocurypaHmka. Ca gpyre cTpaHe, Oocurypakbe M MNPEHOC pu3MKa CMakbyjy Heu3BecHOCT
nojeguHua M opraHusaumja. 13 cBMX OMwTe no3HaTUX AeuHMLMja OCUrypara MOXe ce
youuTW MOCTOjate OfpefeHnX 3ajelHNUKUX enemeHaTta, M To:3 a) TpaHcdep pusmka, 6)
YAPYXVBare, OAHOCHO Nofena pvsunka, B) obewuTeherwe, OAHOCHO ucniata LTeTa Koje cy
CTBApHO HacTane, r) CrOCOGHOCT pasyMHOr MpouewmBarba Oyayhux LwWTeTa U HUX0BO
JeTepMUHMCabe y HOBYaHM WCKa3 M ) MOryhHOCT OCTBapera HeratMBHWX, Cy4YajHuX
forahaja Ynjy HacTaHak je M3BaH KOHTPOJe OCUTypaHuKa. Yiora u 3Hayaj ocurypama ce
MOXe nocMaTpaty ca CTaHOBMWTA  MOjeAuHUa, APYWTBA Kao LENMHe M eKOHOMCKOr

CTaHOBWLLITa, O YEMY he da/be ouTK peywn.

Ca cTaHoBMLUITA NOjeMHLA, Y/iora ocuryparba je ABOCTPyKa: 3allT!Ta OCUrypaHuKa 1
3awTmTa Tpehmx nuua. Ocuryparwe MOCMaTpaHO  Kao EKOHOMCKM MexaHu3aM KOjum
nojeauHal, 3amewyje Manu (ogpefheH) M3HOC Npemmja 3a BENMKN Hen3BecTaH (DMHAHCUjCKM
ryéutak (Hem3BeCHOCT 0f KOje ce ocurypasa) Koju 61 MocTojao fa Hema WCTOr, je noTepAa
NPETX0/HEe KOHCTaTauuje.* Y ToM CMUCAY je 1 TBP/ba Aa je MpumapHa GyHKLMja OCUrypama,
MocMaTpaHo ca acrekTa nojefuHua, CTBapare CUrypHocTu. pyrum peuriMa, ocuryparbe He
ymawyje BepoBaTHOhy HacTajatba forahaja, anvM ymawyje BepoBaTHOhY (MHaHCKjCKOT
ryéutka mnsassaHy Tmum forahajem. Ocwurypasajyhe gpyLUTBO MOXeE Aa Npensuan, ca Mawum
OfCTynawVMa, BennuuHy rybutka Koju he 3amcta Hactatu, LWTO MNOjeanHal, Huje 'y

MoryhHOCTW. TayHOCT npeaBuharba OcMrypaBaya Ce 3aCHMBA Ha 3aKOHY BENMKMX 6pojesa.

2 6ug, cTp.79
% Hoeromup B. ., (2011): Ocuryparse, Ortomedics book, Hosu Capg cTp.61
4 E. Vaughan i T. Vaughan (1995) “OcHoBe ocurypatba 1 ynpae/barba pusnumuva’, MATE, 3arpe6, cTp. 44



Kom6rHoBakeM [10BO/LHO BENMKMX 6pojeBa jeAMHMULIA XOMOreHOr CKyna, ocurypasad je y

MOryhHocTu aa nomohy Tepuje BepoBaTHONE HanpaBy npeapuharbe 3a LenMHy ocurypata.®

MuTate peasHe 3alUTUTE KOL OCUrypara XMBOTA M3a3vBa OpOjHe MOneMuKe, U3
pasfiora LITO Ce He MOXe OApeAuTU peasiHa BPELHOCT JbYACKOP XMBOTa, Ma HW peasHa
Haf0KHaja 3a NPeTpr/beHy MoBpeay, NCUXUYKY TpayMy 360r MoAHOLIEHa 60na UTA. Y TOM
CMMCNY, MOCTOje pa3NnyMTe BPCTE >KMBOTHOI OCUrypawa, Kao Ha npumMep 3a Cryuaj
LNOXMB/bEHA 0fpefeHe CTapoCTN UMK 3a CyYaj CMPTK, FAe OCUrypaHuK Ha 6a3n HannaheHnx
npemuja yHanpeg 3Ha M3HOC oOcurypaHe cyme Koja he 6uTu ucnnaheHa of CTpaHe
ocurypasajyher ApywtBa YKOMMKO Ce peaan3yje YroBOpPeHW pusMK. 3a pasivky 0f
OCurypama XX1BoTa, BPeAHOCT MMOBMHE Y B/IACHULLTBY MOjeAMHLA Ce MOXe /1aKo YTBPANUTHU,
Ma ce U HakHafa LUTeTe Ha TOj UMOBMHM 1 NPemMuja ocuryparba Koja U3 Tora npomcTmye Moxe

MPELM3HO UCKa3aTh Yy HOBLLY.

Ocurypamne ca cTaHoBMLITa MojeanHUa omoryhaBa 1 3aluTuUTy Tpehux nuua Koja cy
M3N0XeHa ofApeheHnM pusmnLmMMa 1 Koja 6e3 MKaKBe CBOje KpuBMLE MOTY MPETPNETH LITETY
Ha COMCTBEHOj IMYHOCTU UM UMOBMHMW. TO Ce OAHOCK Ha /ivua, PU3MKe Kojuma Cy fmua

N3/10)KeHa y jaBHOM caobpahajy nnm NpuaMKoM BpLLEHa 13Y3eTHO OMAaCHUX 3aHMakba.

Ocuryparbe ca ApYLITBEHOr CTaHOBULUTA MOXe ce fAedMHMCcAaTW Kao eKOHOMCKU
MexaHM3aM Koju yMmarbyje W eMMUHWLLE PU3KK MyTeM KOMOWHOBara [AOBO/bHOI 6poja
XOMOFEHMX M3naratba PU3MKy y Tpynu, YumMe ce ryouuu rpyne Kao LenunHe npesofe Y
npeapnamee.b Pasnmka u3Mely ocurypaka MOCMaTpaHOr ca CTaHOBWLLTA MOjeAMHLA W

CTAHOBMLUTA APYLUTBA je cafpyaHa y cneaehom: ’

MpBM Harnawaea NPUHUMM MPEHOCa pU3MKa NO KOMe je OCcuUrypare 3ameHa Masor
M3BECHOTr TPOLLKA MOojeAuHLA 3a BE/IMKN Hen3BeCHU rybutak. TpaHcgep pu3vka npeacras/ba
M CYWTUHY CuUCTeMa ocuryparba. [pyry Harnawasa MNpUHUMN YApY>XuBara KOjum ce
pyKoBOAW npuManal, pusnka. MehyTuMm, ocurypamwe ce He peasivsyje camo YLpXXMBarbeM
pu3mnKa, 0631poM Aa TpaHcakLuje ocurypara MOry Hactatu 1 Kaja je MpeHeT jefUHCTBeH
pU3MK, OAHOCHO Kafa Hema yApy>XuBara. Y TOM CMUC/Y, OCUTypare He npeAcTaB/ba caMmo
jeIHOCTaBHM MexaHu3aM MyTeM Kora ce 06ewwuTehyjy OHU KOjW Cy NPEeTPreny HeKy LUTETY U3
(hOHA0BA KOjU Cy HacTa/nM HannaToM npemuje o4 MHOrobpojHMX ocurypaHuka. Hanpotums, 13

Te nocpefHMuYKe (YHKUMje ocuryparwa npouctuyy cee apyre (yHKUMje ocuryparba, Koje

5 Apnanosuh B, MeTposuh, E. CTaHkosuh J., HaBeeHo aeno, cTp.83
6 16ug, cTp.83
" n6up, cTp.85
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06e36€efyjy uMTaB HWU3 KOPUCTWU HEOMXOAHWX 3a OAPXMB Pa3Boj jefHOr ApywTBa. Y TOM
cCMUCy, OCUrypake Ca CTaHOBMWITA [pyLUTBA NpPeAcTaB/ba (DYHKUMOHA/IHU MPUCTYN
npo6neMy ¥ MokKasyje HauMH Ha KOjuU ocurypare CTBapHO peanusyje (UMHKUMjY npeHoca
(TpaHcepa) pusmka. be3 063vpa Ha HaBeAeHYy pasnvKy, W jefaH W ApYyrn acnekT

rnocmaTpatba OCUryparba YMHe jeVHCTBEHY LieNHY.

Ca eKOHOMCKOr CTaHOBMLUTa, Ocuryparwe omoryhasa mnpepacrojesny TpPOLUKOBa
nojefuHa4yHNX LUTeTa Ha MHOLUTBO OCUIypaHWKa, YMMe Ce OCTBapyje MocpefHa eKOHOMCKa
3aliTuTa. Y npouecy ApYLUTBeHe penpofykuumje cBaku nopemehaj M3a3BaH OCTBaperem
HEKOr pu3nKa MpeTn Aa NnopemMeTy Taj npouec. YHanpes npenasuhajyhyu MoryhHoCT HacTaHka
HeXXesbeHor gorahaja, ocurypakem ce cripevasa npekuf ApLUTBEHE penpoayKumje, 0gHOCHO
CBAKOAHEBHW XXMBOT JbyAW Yycnen [ejcTBa W3HEHafHUX HexerbeHuX porahaja m3asBaHMX

[1ejCTBOM MPUPOAE WU JbYACKUM (DAKTOPOM.

Ocurypate, ca acrnekra HauumoOHa/lHe eKOHOMWje, MpeAcTaB/ba jefaH Of TNaBHUX
nokKpeTaya eKOHOMCKOT pa3Boja. Pa3BujeHO TPXKMLLTe ocurypara 1M peocuryparba cmarpa ce
jJedHUM OfI OCHOBHMX MNOKa3aTe/ba EKOHOMCKE pa3BMjeHOCTU Heke 3em/be. Buwm HUBO
€KOHOMCKOI pa3Boja, ca [pyre cTpaHe, npy»a 6pojHe MoryhHoCTuK 3a ynpas/batbe PU3NKOM
M3 pasnora LUTO Cy HEOMNXOAHa CpeAcTBa 3a Te npouece AOCTYMHUja Hero y HefoBObHO
passujeHVM 3em/bama. llopef Tora, CBeCT /byfM Ca BWULIMM >XUBOTHUM CTaHAApAoM O
HEONXOAHOCTM Y 3Hauajy ocurypara je passujeHuja Hero Koj /byfin ca HMXXUM CTaHAapaom
XnBota. Moxe ce cno6ogHo pehu, a Npu OLEHU CTerneHa pa3BUjeHOCTU jefiHe eKOHOMUje,
nopez ocTaix KpUTepujyma, HeONxXo4Ho je carfiefaTvi U CTereH pa3BujeHoCTU ocurypara y
H0j, KOju ce yTBphyje CTaB/bakeM Y OAHOC HarnsaheHe nNpemuje per capita U HalMoHasHOT

6pyTO fomMaher Npou3Boja per capita.® Ocuryparbe NoacTMUe eKOHOMCKM Pa3sBoj:®

jep omoryhaBsa (hMHaHCKjCKY CTabUMHOCT U CMatkbyje HEM3BECHOCT OCUTYpPaHUKa;
peanuayje ApYyLITBEHO-COUMjanHy QYHKUN]jY;

MOACTWYE pa3MeHy 1 TProBUHY:

“Ma (PUHAHCUjCKO aKyMynaTopcKy (yHKUMjY 1

TEXW e(nKacHOj anokalmju Kanmrana.

8 Kouogwuh, J., LLynejuh, M. (2006): Ocurypatse, LieHTap 3a u3gasadky AenaTHOCT EKOHOMCKOr hakynTeTay
beorpagy, beorpag, cT.58
° N6ua, cTp. 48
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2. EnemeHTU TpXKMLWITA OCUTypaHa

TpxuwTe ocurypawa je f[e0 (PUHAHCUjCKOr TpXWWTa, Ha KOMe Cce Tpryje
CneyuguyHOM ycnyrom — ocuryparwemM. CreuntnMyHOCT yCayre ocurypawa ce ornefa y
cnepehem:10

HEBUA/LUBOCT W Mara MPUBNAYHOCT HA OCHOBY KOje Ce pasfvkyje of Apyrux
ycnyra Kojuma ce Tpryje Ha ocTaiMm TpxkuwTuma. Ocurypasady npogaje ycnyry
Koja HuWje HW BUA/bMBA, HWM onunbMBa. OH npopgaje 6e36efHOCT Ha OCHOBY
noctojakba MyHOr  Kymnm4yeBOr MoBepewa Kao  MpeaycrioBa  KyroBWHE.
OcurypaBayeBo ob6eharbe 3a HakHafy LUTeTe WKW WUCMaTy OcurypaHe cyme je
MPUCYTHO TOKOM LIe/IOKYMHOr Tpajaka OCUrypama, a ocTBapyje ce caMo kafa ce
[ecn ocurypaHu cnyyaj. Y nopehewy ca ApyrvM YCIyXXHUM [fenaTHOCTUMA
nosmca ocurypara je Make npvBiadHa y OA4HOCY Ha, peuymo, ycnyre y noHyau
TYPUCTUYKMX areHuuja.

aBaHCHa KynoBMHa je cneumUYHOCT Koja ce orfieda y Buay yHanpeg nnaheHe
npeMuje ocuryparba. 3a pasnvky Of OCTasMxX BpCTa ycnyra, rge Kynay, ogmax
HaKOH KyMOBVHE MMa KOPUCTUN Of KYMN/beHe YCyre, KOA ycyre ocurypara Kynaw,
1Ma KOPUCTU Of, KYN/beHe YCyre jeAnHO YKOIMKO Ce AOrof4mn OCUrypaHu ciyyaj.
HEONXOAHOCT oObjawmera noTpebe 3a ocurypasajyhom 3awTUTOM je
cneumdgunyHo obenexje ycnyre ocurypara. Ocurypasajyha gpylitasa Mopajy Aa
yNnaxy AofaTHM Harop Yy o6jalltere HY)KHOCTM U KOPWUCHOCTM TakBe BpCTe
3aWTnTe, KOja je Y4ecTo TEWKO pasym/bMBa MOTEHUMjaIHOM Kyruy, 360r cBoje
CNOXEHOCTU. LLIMPOKM KpYyroBM CTaHOBHWLUTBA YeCTO HWUCY CBECHW MoOTpebe 3a
ocurypasajyhoM 3alUTUTOM, jep WM HefoCTaje jaCHO casHawe Y nornegy
OMacHOCTM KOjMa Cy CBaKOAHEBHO MOTEHUMja/IHO W3NOXeHW. Ha necteuum
noTpe6a BehnHe CTAHOBHULLITBA OCUTypatbe je Ha Nocnefwem MecTy, nako 6u, no
npaBuy, OCUrypare XX1BOTa JbyAW, HUXOBE MMOBUHE W MHTepeca Tpebano ga
Oyfe Ha UCTOM HMBOY Kao W 3a/10BO/beHE OCHOBHMX NOTpeba 3a XpaHoMm, ofehom
1 CTaHOBaHEM.

3Hauaj ynore MapkeTWHra je pasym/byB, 063MpPOM [a Ha WHAMPEKTaH HauuH

rocreLuyje npojajy oBe crneuupuyHe ycnyre.

10 YKapkosuh, H.(2006): Peocurypatbe ca caocuryparbem (CKpUnTa), YHueepauTeT CUHIMayHyMm, ®akynTeT
3a (hMHAHCKjCKN MeHaLMeHT U ocurypatrse, beorpag, cTp. 76-77.
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Mpema Kputepujymy reorpadicke NMOKPUBEHOCTU TPXMLLTE OCUTyparba MOXe OUTK:
NOKaNHO, PernoHasHO, HauMOHAMHO, TPXMLITE BWLE 3eMa/ba (TPXWLITE OCUrypara
EBponcke YHuje) n ceetcko. lMonasehn of BpcTe ocurypasajyhe sawwiTute Koja Ce Hyau
pasnnKyjy ce TPXXMLUTA XXMBOTHUX, HEXMBOTHUX OCUTypara 1 peocurypama. CBako Of HUX
ce MOXe [a/be AeNUTU. Y 3aBUCHOCTM Of OAHOCA Ha CTPaHWU MOHYAe, MOXe Ce FOBOPUTH O
MOHOMOJICKOM, OJ/IUFOMNO/ICKOM W KOHKYPEHTCKOM TPXWULWTY ocuryparba. MOHOMOACKO
TPXMLUTE OCUTypatba je OUI0 KapakTepuCTUYHO 3a 3eM/be CPeie 1 UCToUHe EBpone y fo6a
ApXaBHOI coumjanu3Ma. [laHallke TPXULITE ocuryparba y CBeTY, YrnaBHOM OAJINKYjY
KOHKYPEHTCKM OIHOCW.

TpxuwTe ocuryparba 06yxsarta ofipefieHe rpyne y4eCcHMKa, CojeBuTe ogHoce n3Mehy
HUX, KA0 N TEXHNYKA U MHCTUTYLMOHAIHA peLletba Koja oMoryhaBsajy weros pag. Ob6enexije
TPXMLITa ocurypara je Benuka ypeheHOCT, LITO nofpasymeBa MOCTOjawe 0OApeheHnx
npasua noHalawa nmelhy ydecHuka. MoHyga 1 Tpaxkma NpeLcTas/bajy cacTaBHe efleMeHTe
CBMX TPXMLUTA, YK/bYUYjyhu n TpXuwTe ocurypama. Cy6jekTn ocurypama cy nvua (npasHa
N (M3nMuKa) Koja Kpeupajy MoHyday W TpaXkwy Ha TPXUWTY oOcurypawa. Ycnyry
ocurypasajyhe 3allTUTe NpyXajy jeanHo ocurypasajyha apyLuTea. YKOMMKO ce Besa u3Mehy
cybjekata NOHyAe W Tpaxe YCnocTaB/ba WMHAMPEKTHO, 6poj cybjekata ocurypara ce
nosehaBa, a OIHOCK Ha TPXULLTY YCNOXHaBajy. Y Aa/bMM M3narawymMa 6uhe BuLe peyun o
Cy6jeKTUMa KOju Kpeupajy MOHYLZY W TPaXKwy Ha TPXMULITY OCUrypawa U YjeaHO YuHe

HEerose OCHOBHE eNeMEHTE.

2.1. Cy6jeKTI Ha CTpaHWU MoHyAe Ha TPXULLTY ocuUrypasa

Ha cTpaHu noHyde Ha TPXWLWITY oOcCuUrypamwa jaB/bajy ce crefehn yyecHUUu:
ocurypasad, NOCPeAHULM 1 3aCTYNMHULM, NULA KOoja NpYXajy Apyre ycnyre y ocurypawy u
ocTanu yyecHuum. Ocwurypasay je MpaBHO /MLE KOje Ha TPXULITY OCuUrypara uma ynory
npojasLa Koju Hyau, O4HOCHO NpyxXa ocurypaHuuyMmMa ocurypasajyhy 3awtuty. Ha ocHoBy
yroBopa 0O oOcurypawy, ocurypaBad ce ob6aBe3yje [fda HafOKHaAu LITETY, Tj. WUCNAatu
YroBOpPeHY OCUrypaHy CyMy OCUTYpaHUKY Kafla HacTaHe OCUrypaHu cryyaj (HMp. pusuk
owTehetba MMOBMHE UM PU3MK HacTaHKa CMPTU Y YTOBOPHOM Nepuody ocuryparba). Mpema
HauMHy (DYHKLMOHMCaKa, OCurypaBay npefacTaB/ba BeUKY 3ajefHULy pu3nka, OLHOCHO
3ajeflHALly OCUrypaHuKa, Koja NpeHocu pusuK Ha Behu 6poj unaHoBa 3ajefHULE, YnMe ce
[EeNoBatbe pU3nKa NPoLUMpYje ¥ Ha Taj HAuYMH yMatrbyje Heroeo fejcTBoll. 3a oBakae HauvH

MpeHoca pu3nKa, OCUTYpaHULM, KOjU MHaue HUCY Y CTatby Aa camu MpoLiekyjy HacTaHak

11 Apganoeuh B, MeTposuh, E. CTaHkosuh J., HaBeaeHo aeno, cTp.118
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pu3nKa, nnahajy ocurypaBauvMma HakHagy Yy Buy npemuje ocurypaka. Y CBETY MOCTOju
Be/IMKM 6poj ocurypaeajyhmx KomnaHuja 4mja BPeAHOCT MPYXEHUX Yycnyra, OAHOCHO
MPUKYN/LEHUX MPeMuja MpeBasniasv HalMOHaNHe [JOXOTKe HeKMX 3eMarba.l? Ca acnekTa
BPCTe WM rpyne ocurypakba Kojy MMajy y MnoHyau, ocurypaBajyhe KomnaHuje ce mory
NOLENNTY Ha: >XMBOTHE, 34PaBCTBEHE, MMOBUHCKE, Y KOMMaHWje Koje ce 6aBe Ocuryparem
0f, OAroBopHoCTW. lMpema KpuUTepujymy 3aKOHCKOr 06/MKa OpraHu3oBara PasivKyjemo:
aKUMOHapCKO [JpYLUTBO 3a Ocurypare, ApyLWTBO 3a Yy3ajaMHO ocurypare M Lloyd's
yApyKera.

AKUMOHapCKO ApylTBO 06aB/ba [eNaTHOCT ocurypara y Ln/by ocTBapera L4o6uTH,
nocsyje nog 3ajefHNUYKOM (PUPMOM Ca (PUKCHOM OCHOBHOM [/1IaBHULIOM, KOja je NnojesbeHa Ha
akuuje Ymnju cy BnaCHMLUM pasHa rsmyka 1 npaeHa nuua. KapaktepucTtuke Koje 0Baj 06/MK
OpraHu3oBatba ApYLUTBA 33 OCUTypake YMHe ApYraunjum of ocTanux, cy:'3 uum ocHMBakbA je
NpPotuT Koju npunajga akumMoHapymMa, Mory ce 6aBMTi NOCMI0OBUMa OCUryparba, Peocuryparba
M NOCMOBMMA HEMOCPeAHO MNOBe3aHMM ca MOC/OBUMA OCWUrypakba, NpeMuja Koje ApYyLUTBO
Hannahyje je KoHa4yHa — He MoCTOoje AodaTHe Hen3BecHe 06aBe3e BMaCHMKA MOMNCE; YKOMKO
ce ocTeape rybuum y nocnoBawy WCTe CHOCE akUMOHapW. YHyTpallwa opraHumsalmoHa
CTPYKTypa ApylTBa Tpeba ga oMoryhu HeroBo LWTO 60/be MNO3MLMOHMPakbe Ha TPXULITY
ocuryparba 360r yera ynpaBHu 0460p KomMnaHuje 6upajy cammn akLMOHapy 1 OH je 0AroBopaH
3a ycnex KomnaHuje. CnpoBohere MOCM0BHE CTpaTervje ApywTea ce [foge/byje Ton
MeHalLIMEHTY KOju 3a CBOje pe3y/nTaTe OfroBapa ynpaBHOM of6opy. lMocToje ABa HaumHa
OCHMBarha aKUMoHapcKor apywTsa. [pBM NO3HAT NoA WMMEHOM CUMYNTaHO OCHMBaHe,
nofpasymeBa [a OCHMBAYM aKLMOHAPCKOr ApyLUTBA MCTO OCHMBAjy OTKYMOM CBUX akuumja y
TPEHYTKY OCHMBaba. [pyrv no3HaT Kao CyKLIeCMBHO OCHMBaHe, peanusyje ce ynyhusarem
jaBHOr Mo3wvBa 3a OTKyn akuuja. OCHMBAYKM KanuTaa akLMOHAPCKOr ApYLUTBa 3a OCUryparbe
YMHe YN03M OCHMBAYa Y BUAY NMOKPETHUX U HEMOKPETHUX CTBAapW, HOBYaHa CPeACTBa, XapTuje
0f, BpefHOCTM M fpyra npasa. HoBuYaHa CpefACcTBa OCHMBAYKOr KanuTasa NpejcTae/bajy
YjelHO 1 NOYETHN (DOHL CUTYPHOCTU, KOjU He Mopa 00yXBaTUTK YKyMNHa HOBYaHa CpeacTBa
OCHMBAYKOr Kanutana akuuoHapckor AapywTsa. [pyry Aeo Kanutana ocurypasajyher
[pywTBa nNpeAcTas/bajy CpeacTBa M3 HarnnaheHMx npemuja, Koja 3ajefHo ca HOBYaHWUM
CpeAcTBMMA M3 (DOHAA CUTYPHOCTM ClyKe 3a Mnahare OALWITETHUX 3axTeBa M TPOLLKOBA
nocnosara. pogaja ocuryparba BpLUM Ce NPeKo MHPPaCTPYKType APYLUTBA OAHOCHO HUKMX

OpraHmM3aLMoHMX 06/1IMKa Kao LWTO Cy (hunmnjane, eKCnosuType, 3aCTyNHULLITBA 1 C.

2 Fortune, july 25, (2011)
3 Hberomup B., HasedgHo Aeno, cTp.179
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ApywTBO 3a Yy3ajaMHO ocurypawe je npaBHO fMUe Koje ob6aB/ba AenaTHOCT
ocuryparma MUMOBMHE W NLA 3aCHOBaHY Ha Haye/sMMa y3ajaMHOCTU W COMIMAAPHOCTU U Y
WNHTEpPeCy CBOjUX Y/1aHOBA, KOjU CY UCTOBPEMEHO BMIACHWULM W OCUTYpaHUUM. WCTOpUjCKM
rnocmartpaHo, 0Ba ApYLUTBa Cy HacTana U3 yapy»Xeha nojefuHatia Koja cy opMumpaHa y Uy
3ajeflHNYKe Mogene nocneamua HacTaHka LUTETHMX gorahaja. OpraHusaumoHa opma 0BOr
ApywTBa MOXe OWUTU [APYLITBO Ca HEOrpaHWYeHUM W  OrpaHWYeHUM  [LOMPUHOCOM.
HeorpaHuyeHyM ¥ OrpaHuWYeHVM [JOMPUHOCOM CMaTpa Ce A0ZaTHW AOMPUHOC 4/aHoBa
(ocurypaHmka) Koju Moxke 6uty Behu of NPeTXO4HO yriaheHor AOMpPUHOCA CBaKOr 4/aHa
(ocurypaHmka) y cnydajy HeorpaHM4yeHor [ornpuvHoca U Koju He Moxe 6uTtn Behu of,
npeTxogHo ynniaheHor AonpuHOCca CBaKOr 4ynaHa (OCUrypaHuka), y Ciydajy orpaHuyeHor
ponpuHoca. Motpeba 3a ynnatom HeorpaHMYeHoOr Wav OrpaHUYeHor AOMNpuHOCa YaHoBa Cce
jaB/ba y cnyyajy Kaja Cy LTeTe M OCTa/M pacxoAn Behu of NPeTxXofHO ynnaheHor
JonpuHoca 1 octaimx npuxoga. Kao n Koj akUMOHApCKUX ApyLUTaBa, OCHUBAYKMN YOI YMHE
Y03/ OCHMBA4Ya — MOYETHU (DOHA CUTYPHOCTU (KOjU MOXKEe 6UTK camo Y HOBLY), HOBYaHa
cpefcTBa Koja HMCY Aeo (hoHAa CUIYpPHOCTM, MOKPETHE M HEMOKPeTHEe CTBapu, XapTuje of
BpeLHOCTW 1 Agpyra npasa. [pyLTBOM ynpas/bajy OCHMBaYY M Y1aHOBW CpasMepHO yio3vrma
1 JonpyHocMma cBe o nospahaja yniaheHor ynora.

Y O0fHOCYy Ha akuumoHapcka ApylwTBa CreuupuyHoCT [pywTBa 3a Y3ajaMHo
ocuryparbe cy:'* um/b ocHMBarba je ocurypaBajyha 3allTWTa BMacHMKAa-OCHMBaYa; He Mory
06aBsbaTy MOCN0BE peocurypara; Npemmja Kojy ApywTBo Hannahyje He Mopa 6UTK KOHaYHa,
ynpaBHU of6op 6upajy ocurypaHuLM U OH je OA4roBOpaH 3a ycnex ApywiTsa. JpywiTeo 3a
y3ajaMHO OCUrypare UMa CBOje NPeAHOCTI, an U HegocTaTke. MpegHOCTK cy:

* nospahaj npouTa ocurypaHuumMma 360r 4Yera je moryha MOTEHUMjaHO HMKa

npemMmja ocurypama,

*  Creumjann3oBaHO No3HaBaHe pPU3nKa Koju Cy NnpeameT ocuryparba u

e OIMCKM OAHOCK Y/1aHOBA LUTO AOMPUHOCK NI0jaSTHOCTU U CTabUNHOCTM MOC/0BaHba.
Kao HefocTauu ce HaBofe:

* HemoryhHoCT Kopuwwhetba NpegHOCTN EKOHOMUje 061Ma,

*  MOryhHOCT NpuKyn/baktba camo AYXXHUYKOT, a/in He W BIaCHUYKOT KanuTana,

e Beha M3M0XEHOCT Kpu3ama Yy NojeavHUM MpUBPEAHMM CEKTOPUMA, Make efiMKacHO

ynpas/batbe PU3NKom.1®

4 Agnanosuh B, MeTposuh, E. CTaHkosuh J., HaseeHo aeno, cTp.121
15 Hoerommp B.,HaBegeHo geno , cTp.181
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360r HaBefleHMX HegocTaTaka AOLWIIO je A0 3HayajHUX MPOMeHa y ApyLliTBMMA 3a
y3ajaMHO ocurypatse, y Bugy : ' TpaHcdopmauuje ApyliTaBa y aKLMOHapcKa ApyLUTBa U
XONAVHT KOMMaHuje y Luby nakler npubas/batba Kanutana U MOPecKMX MpesHOCTH,
AnBep3ntmKaLlnje pusnka, NpMBadvera Kaaposa Aerberem 6ecrnnaTHUX akumja, MHOBUpakba
MOHyfe pagW nakler ynacka Ha HOBa TPXMLITA Y UWbY MpOLMpera Moc/ioBakba U
oCTBapeha epeKTa eKOHOMUje obuma.

3akoH 0 ocurypawy Penybnuke Cpbuje [o3Bo/baBa (opMuparse [pyluTaBa 3a
y3ajaMHO OCWryparbe, an 3a caja, OBakBa pYLUTBA HUCY MPUCYTHA Ha TPXXWLLTY OCUTypatba.

Lloyd’'s yap>kerwe 06e36efyje ycnyre ocurypasajyhe 3awtuTe wwupom ceeta. OBOj
rpynu npunaga NoHAOHCKM 1 amepuykm Lloyd's.

NoHgoHckn  Lloyd's npeacTaB/ba  OpraHW3oBaHO TPXKMLUTE MOCNOBa OCUryparba W
peocurypatba y CBETCKUM OKBMPKMA, Koje oMmoryhasa CycpeT ocurypasaya u 6pokepa, Koju y
MME W 3a payyH CBOjUX K/uvjeHaTa yroBapajy TpaHc(epe pusmka y ocurypare. AKTOM
MapnameHTa Benuke bputaHuje Lloyd’s je 1871. rognHe noctao nNpaBHO NNLE, & YYECHULM Y
nokpuhy pusvka cy mornu fga 6ygy camo 4ynaHoBu ((husnyka 1 npaBHa Nvua). Y OKBUPY
Lloyd’s-a pu3nke npuxeaTajy CUHAMKATU KOjU MMajy ynory ocurypasajyhux apylitasa, a
UNaHOBM Cy BfIACHMLM ocurypasajyhux gpylitasa. Y CTPYKTYpW AaHallker KanuTana CBUX
cuHamkata Lloyd’s-a qmsmnyka nuua yyecTsyjy ca 13%, Kanutan npaBHUX nuua 3 Benvke
BpvTaHuje napTuumnupa ca 36%, a ocTaTak of 51% je kanuTtan cyb6jekata U3 cekTopa
ocuryparba M3 umtaBor ceta.l’” Y noHgoHckoMm Lloyd's yapyety CBaku ocurypaBad je
ofrosopaH camo 3a cBOje 06aBe3e nojegnHaqHo. Lloyd’s kopropaumja obas/ba Hag3op U
MoApLLKa je PYHKUMOHUCaHY HaBeAeHOT TPXMLITA, ann ce 6asu 1 npomounjom Lloyd’s-a.

Awmepuukn  Lloyd's je yapyxewe ocurypaBada y Caf-y Koje je qopmupaHo Ha
CNMYHMM OCHOBaMa Kao 1 NOHAOHCKM Lloyd's. Pa3nvke amepuykor y OfHOCY Ha NOHLOHCKM
Lloyd's cy cneaehe'®: BpeJHOCT MMOBMHE KOjOM Pacronaxe je Mana 'y ofHOCY Ha IOHAOHCKU
Lloyd's, nmajyhm y Buay (UHAHCWUJCKY CHary 4/iaHoBa OBOI YAPYXeha, MojefuHauyHnX
ocurypaeaya ((vHaHcujcKy penyTauujy amepuukor Lloyd's-a notsphyje 6aHKpPOTCTBO
HEKONMKO YApYXera 1 3abpaHa (opMmuparba HOBUX Y Hbyjopky); 06aBese MnojeguHauHuX
ocurypaBava Cy OrpaHuyeHe — TMMUTPaHE Ha HUXOBO yuyellhe y yapyXery; 6poj unaHosa
YAPYXXeHa je oApeheH 3aKOHOM 1 yApY)XXeHeM YrpaB/ba areHT, Kao oBfalheHo nuue, a He

CUHAMKAT.

16 NAIC Consumer Information Source- http://www.naic.org./cis
7 Agnanosuh B, MeTposuh, E. CTaHkosuh J., HaseeHo aeno, cTp.121
8 6ua, cTp.122
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Y [enatHOCTM oOcurypawa nocnefwnx rogMHa je  NpUcyTHa TeXha 3a
KOHLEHTpauMjoM W1 yKpynkwasateM MoHyhava. Mpouewyje ce ga he y 6yayhHoCcTM Ha
TPXWLLTY OCUrypatba NpeoBnafaBati cnefehy 061MLM YKpyNbaBakba ocurypasada:t?

mefyHapoaHa cnoxeHa npefyseha 3a (prHaHCKjCKe yCnyre,

HaLMHa/He 1 eBPONCKe rpyne ocurypara u

ocurypasayu -CreumjaucTu.

MefyHapogHa cno>keHa npegyseha 3a (oMHaHCKjCKe ycayre npyxajy pasHOBpCHE
(hMHaHCKjCcKe ycnyre Npeko cBojux hepku — npegyseha: ocurypasajyhmnx gpywrtasa, 6aHaka v
WTeaMoHMLa, [pyliTaBa 3a ynarawe cpefcrasa. Ca CTaHOBMLITA Mpofaje Yycnyra, Kop
MefyHapOAHMX CNOXeHUX npedyseha 3anaxajy ce fABe pas3nuumte ctpaternje:?’a) npema
MpBOj, HA TPXULLTY Ce U fasbe HyAe (PUHACKjCKU NPOU3BOAM M YC/yTre MPeno3HaT/bUBe Mapke
yCrewHor ocurypasava. lMapanenHo ca Tvum, y AenoBuma npefyseha ce jae/ba Behu 6poj
HOBWX, Mare Mo3HaTUX MapKu npovssofa W ycnyra; 6) npema Apyroj cTpaTervju, HakoH
CTBapara ycreLuHe CNMKe y jJaBHOCTU O Lie/IMHKU npeay3eha, nie ce Ha yBohere jeANHCTBEHE,
3ajeiHMYKe MapKe 3a CBe (DMHaHCKjCKe NpousBoae, OAHOCHO ycnyre. MoHyaa MehyHapoaHMX
CNOXeHUX npefy3eha 3a (hUHaAHCUjCKe ycnyre pasBuja ce Yy CKnagy ca MefyHapogHUM
npaBuMMa Mocn0Bama, paim Nakile NPUMEHe Ha LUTO BULLE HALMOHA/IHUX TPXXMLWTA. HakoH
Tora ce, Mo noTpebu, npunarohaBa pasIMYUTUM HaLMOHATHMM  3aKOHOAABCTBUMA.
PasHOBpCHa MOHyAa (PUMHAHCUjCKMX ycnyra Ce  KAWjeHTMMa HyAu NPeko Bule KaHana
npojaje.

HauunoHanHe v eBponcke rpyne ocurypawa 06yxBatajy BehuHy ocurypasajyhunx
ApyLUTaBa Koja noc/yjy Ha eBpOncKOM KOHTUHEHTY. majyhn y Buy CHaXHY KOHKYpeHUujy
ca KOjoM Cce Ccyo4aBajy, OBa BpCTa OCUrypasaya MMa 3afatak 3ay3umarba CTpaTeLlKor mMecTa
Ha TPXWWTY. Y TOM CMUCAY, Y Tpaxeky HajethmkacHujer nyta npojaje oyekyje ce fambu
pa3Boj capagtbe 6aHaka M ocurypasajyhux ApyLutaBa, Kpo3 6aHKoocurypawe, 1 nosehame
npogaje NPeko nocpefHuMka. MocebHO KapaKTePUCTMYHO 3a OBE rpyre ocurypaBava je
HY>KHOCT CMatbera TPOLLUKOBA MOC/oBaka Mo CBUM OCHOBaMa. Y TOM CMUC/Y, OBe rpyrne
ocurypaBaya OCHMBajy nocebHa [pywiTBa Ha Koja MpeHoce MojeAuMHe Moc/ioBe M3 CBOr
[enokpyra (ynarawe cpefcTaBa, 06e36efere nHhopmaTuuKe NOAPLLKE U C.).

OcurypaBauun-crneumjanucT Hyde camo ogpeheHe BpcTe ycnyra nyTeM MOCe6HMX

MpoAajHMNX KaHasna, Kao LTOo je npojaja npeko MHepHeta. OBa BpCTa OcuUrypaeaya ce CBOjOM

19 Graf J.M. v. d. Schulenburg, (2005) Versicherungsokonomik, Verlag Versicherungswirtschaft, Karlsruhe,
cTp.569-571
20 yKapkoeuh H.(2008): EKOHOMWKa OCUrypatba, YHUBepauTeT CuHruayHym, beorpag, cTp.218
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MOHYAOM YrnaBHOM ycpefcpefyje Ha nojeauHe 061acTn y Ap>XXaBu WK NojeanHa 3aHMarba
(nekapw, agBokaTw, 3aHaTivje u ap.). Oanydyjyhe 3a NOCNOBHM Yycnex ocurypasava —
cneuujasucTa je TMoCTOjake YCKO CreumjainsoBaHor, CTPYYHOr 3Haka Kajposa Koje
omoryhaBa BWMCOK KBa/IMTET MPYXXEHUX Yycnyra ocurypaHuuMma. YCrewHyu ocurypasaudu-
CNeynjanncT cy 4Yecto npeaMeT KymnoBWHE Of CTpaHe HauMOHaSHWUX, €BPOMCKMX rpyna
ocurypasaya unv MehyHapoLHMX CMOXeHUX npegyseha 3a npyXawe (PUHAHCKjCKUX YyCnyra.
MehyTum, ocurypasaym-cneLpjanmcti octahe n fasbe YCnewwHN YH4eCHALM Ha TPXULLTY, Noj
YCNOBOM 3afp)KaBatba M3pasuTe NPernosHaT/bMBOCTM, noBehatba TPXMLLHOI yaena Ha 6asu
capajme ca ocTa/iMM ChneuujanncTuma-ocurypasadvMa Kopuwhewem eKoHoMMuje obuma u
CMaeHeM TPOLLIKOBA MOC/IOBakba N0 TOM OCHOBY.

Ocurypasajyhe KOMMNaHuje Ka0 UHCTUTYLMOHA/IHN UHBECTUTOPMN CY BXHW YHECHULM
Ha (MHAHCWjCKOM TPXWLLUTY, Mpe CBera Ha TPXMLUTY Kanutana. HbrxoB 3Hayaj 1 aKTUBHOCTY
ornefajy ce Kako y o06e36efuBartby (DMHAHCMjCKE CTabUIHOCTM Tako Wy jauvaky
KOHKYpeHUMje Ha (MHAHCMjCKOM TPXULUTY. Vako je CekTop ocurypara y ycrioBrMa CBeTCKe
€KOHOMCKe Kpu3e OAMrpa0 BaXHY Y0ry W MPYXWO NOAPLLKY APYrvM (UHAHCWjCKUM
WHCTUTYUMjaMa, WMaK Huje O6MO K30/10BaH Ha CBETCKOM (DMHAHCUMJCKOM TPXMULLTY W
HeratVBHe e(eKTe je OCETMO KpO3 CMareme HMBOA Kanutasia W (UHAHCUjCKOT
noTeHumjana.“‘?t MehyTum, peanHo je oyekuBaTu fa he y 6yayhHOCTVM ocurypasajyhe
KOMMaHuje npeysetv nosvuyunjy BofAehux (UHAHCUCKMX WHBECTUTOPA, jep pacrosiaxy
BEJIMKMM U3HOCKMA KanuTtasa, Koju Ce BuLLE He Mepe MUIMOHUMa, Beh mununjapgamva Eur.

MocpefHnUuM U 3acTynHUMUM o6aB/bajy MOCN0OBE WHAMPEKTHE npojaje ycnyra
ocurypamwa. To Cy (hm3nyKa M npaBHa NnLa, Koja [OBOAE 3aMHTepecoBaHe CTpaHe y Besy
Kako 61 3aK/byunie YyroBop 0 OCUrypawy 1 Koju UCTU 3aKibyuyjy y Tyhe ume 1 3a Tyl pauyH.
OcHOBHa pa3nMka u3Mehy nocpefHuKa W 3acTymHUKa je: MOCPeAHUUM Ccamo MoBesyjy
3aMHTEepecoBaHe CTpaHe Kako 6V came 3ak/byywse YroBop, LOK 3aCTyMHUUM 3aKibyuyjy
YyroBop y MMe ¥ 3a padyyH ocurypasajyher fpywitea wunu, pehe, ocurypaHuka kKao CBOT
HasiorofaeLa. Ynora OBMX cybjekaTa ocurypara ce orfiefa y cakyn/baktby W pasMeHu
MH(opmaumja, nosehawy KOHKYPEHTHOCTU, CMatbyBaky TPOLLKOBA MapKeTWHra v npojaje,
Kao 1 60/b0j AMCNep3nju 1 yrnpas/bary PUNKOM.

Cy6jeKT1 KOju npy>Kajy apyre ycnyre y ocurypawy Cy areHuuje - npaBHa fmua Koja
He npyXajy AMPeKTHO ocurypasajyhy 3awwiTuty, Beh 06aB/bajy MOC/OBe MpyXKaka Apyrnx

ycnyra y OCurypatby pagu cTuuawa Ao6WTW, MOoMyT: MPOLEHe Pu3KKa, MPOLIEHE LUTETa,

2L Jepemuh Jb., MayHosuh M., (2011) KoMnapaTwBHa aHaM3a TPXKULWITA ocurypara y EBPONCKOj YHMjU,
Cpbuju n gp>kasama y pernoHy, CUHrgyHym pesmja, son. 8, 6p. 1, cTp. 17-26
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ycnyre crawaBawa, YC/yre acucTeHumje Yy C/y4yajy HacTaHka LWTeTa Yy 3eM/buM U
MHOCTPAHCTBY, YC/yre HannaTe npeMuja Ocuryparba, yciyre agMMHUCTpaumje OALUTETHUX
3axTeBa, M OpOjHe [pyre WHTeNeKTyasiHe W TeXHUYKe YCnyre y Be3u ca Moc/oBMMa
ocurypara. OpraHusauuoHn 06MMK areHuyje Moxe OGUTU aKUMOHApPCKO APYLUTBO WU
APYLUTBO Ca OrpaHN4YeHOM OAroBOPHOLLNY.

OCcTa/m yyeCHMUM Ha TPIXKUWTY Ocurypara Ce He [MojaB/byjy HemnocpegHo Yy
YrOBOPHUM OJHOCUMA, &/ Y HEeKOj Mepu onpefesbyjy paf TpXuwTa ocurypamwa. Y OBy
rpyny y4YecHMKa Ha TPXULWITY Oocuryparba crafajy PejTUHI areHumje u ApXXaBHW OpraHu,
yCTaHOBE Y NpMBPeLHe KOMOpE.

PejTVHT areHumje Kao CybjeKTn pasBujeHnX TPXXULLITa ocurypara 6ase ce NocnosmMma
yTBphMBarba KpeauUTHOr pejTUHra W pejTUHra (UHaHCWjCKe cHare ocurypasajyhux
KoMmnaHuja.  MeTtogonornje Koje KopucTe 3a o06aB/batbe OBMX MocnoBa 6asvpajy Ha
KopuLhery KBAHTUTATUBHUX U KBAIMTATUBHUX NPUBATHUX U jaBHUX UHGOpMaLnja.??

[p>XaBHe UHCTUTYLMje NMajy YNory perynatopa Ha TPXMULLTY ocurypara, a nocebHo
y [eny Koju ce 0AHOCK Ha KOHTPO/Y CO/IBEHTHOCTM Ocurypasajyhux komnaHuja. MoxessHo je
[a yTuuaj apxXkaBe Ha TPXMLITY ocurypaka byae WTo Makby 1 aa aonasu Ao upaxaja camo

Kaja 3aKaXKy TPXKULLIHU MEXaHU3MN.

2.2. Cy6jeKTN Ha CTPaHn TPaXHe Ha TPXULLTY ocurypama

Tpaxra 3a ocurypasajyhom 3aluTUTOM HacTaje ca nojaBoM MoTpebe 3a OocUryparem, Kojy
Npoy3poKyje, NpobyheHa cBecT 0 puanumuma. Kao CybjeKTn Ha CTpaHu TPaXKHe Ha TPXULITY
ocurypama jaB/bajy Ce NaTeXHO CMOCO6GHM OCUrypaHuUM, YroBapauu oOcurypara MU
KOPUCHULM OCUryparba.

OcurypaHvk, Kao CyOjeKT Tpaxie Ha TPXMLUTY OCurypawa, npefcraB/ba CBako
(hM3MYKO MM NPaBHO NLE KOje MMa MHTePeC 3a OCUrypareM 1 NOCM0BHY CMOCOGHOCT Koja
Ce M3jefHayaBa Ca OMLITOM MOCAOBHOM CrMOCOGHOLWNY 3a 3ak/byuymBakbe yrosopa. [a 6u
jeflHO Nnue nocTano ocUrypaHuK, NoBOAOM CTBapy YMju HUje BNAcHUK, NOTPEOHO je Ja nma
mMaTepujasiHn UHTEPeC Y Be3n ca TOM CTBapu. M3 Tora npounsunnasv fa ocurypaHnk Moxxe utm
He camo BflaCHWK, Beh M Miofoy>Kmsasal, XunoTtekapHu nosepunay, u ci. Ocurypasajyha
ApyLITBa pa3BpcTaBajy MOTEHUMja/iHE OCUIypaHMKE MO rpynama Koje umajy ncta obenexja.

CAMYHOCTM Tpaxkbe Y OKBUPY jedHe rpyre ocurypaHvmka omoryhaBa npunarofjaBatbe

22 Apnanosuh B, MeTposuh, E. CTaHKosuh J., HaBefleHo aeno, cTp.124
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NpoAajHNX akTUBHOCTM ocurypasajyhunx ApylitaBa NoTeHUMjaIHUM KAWjeHTMMa ca UCTUM
obenexjuma. MehyTuMm, HMje nako passBpcTaty noctojehe M MOTeHUMjaiHe OCUTYypaHWKe Y
HeKy O0f, rpyna ca C/IMYHUM KapakTepucTuKama, jep MoCTOje pa3HU rpaHuUYHMK Cry4ajeBu.
Mnak, y npakcu ce Hajuyewhe jaB/ba cnegeha nofdena ocurypaHuka: npegyseha wu
npeayseTHUUM, (rn3ndKa nvua n JoMahMHCTBa U OCTau.

Mpefyseha ce pas3nunkyjy no BenvyuHW (BeNuKa, Cpearwa WU Mana) 1 genatHocTMma
Koje ob6aB/bajy (npepafhuBayka, NosbONpuBpesHa, rpaheBnHcka npegyseha Uta.), Tako ga je
Hemoryhe 3a cBe KpevpaTtu UcTe ocurypasajyhe ycnyre. [Jo Kojux nojeguHoctn he nhm osa
nojena 3aBuCK Of, CBAaKOr ApyluTBa 3a ocurypare. Kog Benukux npegyseha moryhHocTt
HacTaHKa LiTeTe Behux pa3mepa je Beha, na he y cknagy ca TUM 6UTK U HBUXOBa TPaXha 3a
sawTmTom. OcwurypaBayn y OBUM CryyajeBUMa YK/by4dyjy MOryhHOCT caocurypawa u
peocurypaba.

Mpeay3eTHUK 3a 06aBe3e y MoC/n0Baky OArosapa Lie/IOKYNMHOM VMOBMHOM B/1IaCHUKA,
(usnykor nuua. M3 TUx pasnora UX KapakTepulle Tpaxka 3a cnegehum BpcTama
ocuryparba:2ocuryparbe cTBapy (OCuUryparse 0f noxxapa, 1oMa MallivHa U pyro), OCuryparbe
0, Mpekuga paja, ocurypare Of OLrOBOPHOCTU M3 [eNaTHOCTW, OCUrypawe MNpesBo3a U
3ajeflHNYKa OCUTypara 3arnoc/eHmnX.

MojeaHum n gomahuHcTBa (NOpoAMLUe) ce Takofhe MOry MoAenuTW Ha BULLe rpyna,
npyv 4Yemy cCBaka rpynauymja vma ogpeheHe KapakTUPUCTUKe Tpaxwe. [pyne ce Mmory
npasuT nonasehn of 6poja unaHoBa AoMahMHCTBA WM ca CTaHOBHULUTA pa3BojHe (hase
foMahuHcTBa (Mopoaumue ca Masom [euom, ca ofpacinom feuom, 6e3 geue). MNojeanHum n
noMahnHCTBA MOCEGHO M3paXkaBajy Tpaxy 3a creaehumM BpcTama 3aluTuTe:?“ocuryparbe
fomahnHCTBa, OCUrypare Of ayTOOArOBOPHOCTW, OCUrypawe 0f nocnefuua HecpehHor
cnyyaja, ocuryparbe xuBota. Cyme ocuryparba U LUTETE CY Y OBOM C/lyYajy 3HATHO Marbe
Hero kof npegyseha. KapakTepucTuyHO 3a nojeauHue v gomahuHCTBA je Aa ocehara umajy
o4ny4yjyhy ynory npu fOHOLLEHY OAyKe Y Be3n KynoBuHe Nnosmce.

OcTam ocurypaHuuy npeacTae/bajy npedyseha n yctaHOBe Y BNACHULLTBY ApXKaBe,
KOja Ce YecTO jaB/bajy Kao TPaXKMoUW pasHUX BPCTa OCUrypara, Yy Ln/by 3aliTUTE XKUBOTA U
34paB/ba 3arnoc/ieHnX, aavm ocuryparba MMOBMHE KOjOM pacnonaxy.

Yrosapay ocurypara je (M3nM4ko uav npaBHO NULE KOje MMa MMOBUHCKM UHTEpeC

Hajl cTBapMMa Koje Cy MPeAMET OCUrypaka, Ha OCHOBY uera CTMYe MPaBo OCUTyparba Haj

23 Kraszka A., Krummaker S., Graf von der Schulenburg J.,M., (2006) Die Abgrenzung von Privatkunden und
Gewerbe-/Industriekunden in der Versicherungswirtschaft, Die Versicherungsnachfrage von Unternehmen,
Verlag Versicherungswirtschaft, Karlsruhe, cTp. 159-160.

24 6ua, cTp.160
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HbMMa, ann U 06aBe3y Aa ocurypasajyhoj KOMnaHuju nnatv npemujy ocuryparba. Mehytum,
aKo /I1LLe 3aK/by4m YroBOp O OCUTypaky Y CBOje 1Me a 3a Tyh) padyH unm y Tyhe nve un 3a Tyh
payyH, yroapay ocurypawa He MOXKe BPLUMTK npaBa M3 ocuryparwa 6e3 npuctaHka mua
umjun je UHTEPeC ocurypaH M KoMe npunaaajy npaea.?® Y Hajsehem 6pojy ciydajeBa yroBapad
OCurypama 1 0CUrypaHuK cy UCTO fiLe. YroBapay je y 06aBe3v a NpuaIMKOM 3aK/byurBara
yroBopa 0 OCurypawy OCurypaeady CaonwiTh CBe OKO/IHOCTM Of 3Ha4yaja 3a OLeHY pusnka
Koje cy My nosHaTte WUnam My HUCY MOr/e OCTaTh Heno3HaTte.YroBapaym ocurypara Mory 6utm
nojeauHuM, npegyseTHUUM, npefyseha, yapyXKewa, YCTaHOBe, APXKAaBHW OpraHu, anv u
ocurypasayyv Kafia yrosapajy peocurypame.

KopucHUK ocurypama je h13nyko Uam NpasBHO /MLEe KOMe je ocurypasay o6aBesaH fa
ncnnaT¥ HakHady M3 ocurypama Kafja HacTynu ocurypaHu cnydaj. [NoHekag ce TepMuH
,OCUTypaHnK“ nouctosehyje ca TepMMHOM ,,yroBapay ocurypamwa“, a Hekaga ca TePMUHOM
KOPUCHMK ocurypawa. MehyTum, ocurypaHuk je cybjekT ocurypama Koju uma MHTepec 3a
ocurypasajyhom 3aluTUTOM. M3jeiHa4aBake KOPUCHMKA OCUTyparba 1 yroBapada ocurypara
je pesyntart umkbeHule fAa ce Hajuyelshe WCTO Nvue MojaB/byje Yy YN03W yrosapada M
KOpPWCHMKa ocurypara.’® OppefuBarbe KOPUCHMKA OCUryparba je CTPOro NMYHO MpaBo
yroeapaya ocurypawa. Hajuelwhe ce Kao KOPUCHWUM Ocuryparba y nosmcama XMUBOTHUX
oCurypama UMeHyjy Y1aHOBM MOPOAMLE, OAHOCHO BGIMCKM CPOAHMLN, Y CBPXY MaTepujanHor
06e36ehera. Kao KOpMCHMK ocurypara Off CTpaHe OCUrypaHuka MoXke 6UTW MMeHOBaHa U
6aHKa y CBpXYy Mpy)kawa rapaHuuje CBOM MOBEpMOLY. YToBapay ocuryparba MOXe TOKOM
Tpajatba YroBopa O OCUrypaky MPOMEHUTM KOPUCHUKA Ocurypara, C TUM Aa YKO/MKO
OCMrypaHuK 1 yroBapay HUCY MucTa 0coba, 3a NPOMeHY KOPUCHMKa OCUryparba je HeonxofHa

carf1iacHoCT OCMrypaHuKa.

25 Apnanosuh B, MeTposuh, E. CTaHkosuh J., HaseeHo Aeno, cTp.126
26 |Iynejuh MM.,(1975) Mpaso ocuryparba (Tpehe N3MereHo 1 JoMyHeHo u3fare), Mucao Hosu Caf.,cTp.195
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3. ®aKTopM KOoju AeTEPMUHULLIY Pa3BOj TPXKMLUTA OCUryparba

BenununHa, 0HOCHO CTEMeH Pa3Boja TPXKMLLITA OCUTYpaHa 3eM/bE MOXKE Ce MepuTi:%’
a) obpayyHaToMm npemunjom; 6) ydyewhem npemuje y 6pyTo gomahem npounssoay; B) BUCUHOM
npemuje ocurypara no CTaHOBHUKY; I) GpojHOLhy BpcTa ocurypama y noHyau; 4) 6pojem
CKJ/I0M/bEHMX YrOBOpPa, OAHOCHO U3faTuX nonuca ocurypama; f) 6pojem ocurypasaya;

e) 6pojemM yroeapaya ocurypawa v Apyrum nokasare/buma. 3a BehuHy 0BUX NoOKasatesba Y
pasH1UM UCTPaXMBakMMa ce, No NpaBuy, KOPUCTE FOAWLLHN NogaLM.

BpojHe nNpomeHe Koje cy ce fecuie Ha TPXULITY OCUrypara Nocnefnx feleHuja y
3Ha4ajHOj Mepwv Ornpefesbyjy U Heros fabi pa3soj. PakTopu Koju Ccy yTulaniM Ha pasBoj
TPXKMLLTA OCUTYypatba Ha ApYrauymjuM OCHoBama Yy OfiHOCY Ha paHuju nNepuog cy:2

HayyHe W TEeXHONOWKe MpoMeHe (HOBE MHQOPMAaTUYKE TEXHONOruje, reHeTckKa

focturnyha),

rnobanmsaumja NpUBPeLHNX OAHOCA W HEH YTULA] Ha WMHTepHauuoHanmsauujy w

nnbepannsaumjy nocnosara y 06/1acTu ocurypama,

3HavajHMj1 pa3Boj KaHana AUCTpmbyumje, GaHKoOCUrypama,

M3MeHe Y BpeAHOBaky pafia 3arnocneHnx y AenaTHOCTW ocurypaka Yy Buiy rnojase

3HaYajHUjUX cTUMynauwuja 1 6oHyca 3a 0CTBapetbe NOCNOBHUX LU/bEBA,

javarbe TPXKULLHE yTakmuLe,

JemMorpad)cke NPOMeHe Y BWAY W3MEHEHOr  cacTaBa CTaHOBHUWITBA (noseharbe

CTapoCHe CTPYKTYype),

pa3Boj HOBUX W yHanpehewe nocTojehmx npomsBoga M ycnyra ocurypawa Kao

0/roBOp Ha CBe AVHaMUYHNje KOHKYPEHTCKe YC/oBe,

notpeba 3a KOHTUHYMPaHUM YycCaBplLUaBakeM 3Hara W BELUTUHA 3anoCleHnx Yy

[eNaTHOCTY OCUTypakba,

Y Teopuju ce ucTudy 1 apyru aktopu, nopes HaBefLeHUX, KOju yTudy Ha pa3Boj
TPXMWLITa Ocurypawa y [BafeceT NPBOM BeKy, MOMYT: M3MEHEHMX MPaBHWUX YC0Ba Ha
aoMahnuM 1 MefyHapoaHMM TPXUWITMMA U eKCTPEMHUX pu3MKa Yy BUAYy MNojaBa CBe
yyecTaIMjux NpupoaHMX KatacTpoa.?® Y farbem TekcTy, Guhe BULLE peun O (hakTopuma

KOj¥ leTePMUHULLY Pa3Boj TPXKULLTA OCUryapara Ha CTPaHU NOHYAE 1 Ha CTPaHM TPaXKHE.

27 YKapkoeuh, H.( 2008): EKoHOMWKa ocurypatba, YHnusepauTeT CuHrnayHym, beorpag, cTp. 113
28 Kern H., (1999) Bancassurance — Modell der Zukunft?, Verlag Versicherungswirtschaft, Karlsruhe, cTp.6
2 16ug, cTp. 5
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3.1. dakopw NOoHyAe KOju AeTEPMUHMLLY PasBOj TPXKULLITA OCUTypaHa

MoHyZa Ha TPXWULITY Ocurypara je YCKO MoBe3aHa ca MOHYAOM ocurypasajyhmx
KOMMaHwuja, Koja je y (PYHKUMjU OCTBapeHa OYeKMBaHOr NpodmTa a y CKnagy ca HUXOBUM
noTeHumjasiom 3a pacT. Kao HajsaxkHuje ofpefHuLUe MoHyfe ocurypasajyhux gpylitasa Ha
TPXKMLWTY Mory ce HaBecTm:C

HuBO npemuje ocurypara Koju ca jeHe CTpaHe, mopa fa 06e36eau MyHy 3alTUTy
ocurypaHuka, aca gpyre, a omoryhu octBapere npoguta ocurypasajyhem gpyLuTsy.

360p npoussoga u ycnyra y noHyau je Ha camMoM ocurypasajyhem [pywitey vy
KOHTEKCTY je ogabpaHe LubHe rpyne Kojoj ce ocurypasay obpaha.

O6um nocnosa Koju ocurypasayn Mory npuxsaTuTU je y PYHKUMjU KanuTana Koju cy
OHW CNPEMHU Ja W3M0XKe PU3MKY M MHTEH3NUTeTa M3narakba Kanutana pusmky. MakcumanHu
M3HOC pU3MKa KOju je jeaaH ocurypasay cripemaH Aa NpuxBaTy HasvBa ce camonpuapaxaj. 3t
Pu13nK Koju npenasv weroB camonpuapaxaj ocurypasajyhe ApywTBO MOXKe fa MpeHece Ha

Lpyre ocurypasajyhe opraHusauuje nytem caocurypara (Mogesne pusnka) Ui peocurypama,
npu YeMy Cy 1 rpaHnLe caocurypasava 1 peocurypaBada jacHo aetmH1caHe n oapeheHe.

Y Teopuju je Mo3HATO MeT MeToAa MyTeM KOjUX OCUrypasayu ynpas/bajy CBOjOM

MOHY0M 1 Koje Mory 06e36eanTun n3beraparbe LEHOBHOT NpuTHcKa. To cy®?:
1. cermeHTaumja noTpoLlaya; 2. yrnpas/bakbe PasIMKoOM Yy LeHU; 3. U3rpagma LyropovHux
04HOCA Ca K/bYYHMM MOTpOLlauMma; 4. eNMMUHMCaHe NPOoM3BOZa Ocuryparba Yuju cy
TPOWKOBM Behu o0f KBafuTeTa Yciyre ocurypaka M 5. Npy3sumarwe KOHTpone Hafg
(hopMUparemM LieHa.

1. CnpoBohetweM cermeHTauuje Tp>KUWTa KoMnaHuje Tpeba Aa Kpewpajy noHyay
CBOjUX Mpou3BOAa HameweHy ofpefeHoj UW/BHOj rpyny noTtpowada, jep je Hemoryhe
NnpeAcTaBuTM CBe MPOM3BOAE CBWMM MNOTpOLlayMmMa. AKO CBOjy MOHYAY He Yy4uHe
KapaKTepUCTUYHOM, ApYraymjom Of KOHKYpeHLuuje, NOTeHUMjasHX Kynuy MOry [LOHOCUTW
O4/1yKY O KYMNOBWHW CaM0O Ha OCHOBY jefIHOI napameTpa, a To je LieHa, LITO OTBapa npocTop 3a
LIEHOBHY KOHKYPEHTCKY 60p6y, Koja He oparosapa BehumHu noHyhaua. Ca gpyre cTpaHe,
npecTaB/bartbeM CBOje MOHyZe ofpeheHOM CermMeHTy TPXKWULITA, ocurypasajyha KomnaHuja

pa3Buja CBOjy MPEno3HaT/bMBOCT KOja Ce 3acHMBa Ha noBehaHOM KBa/MTETY YCNyre Kojy

30 Zweifel, P., Eisen, R (2003): Versicherungsokonomie, Springer, Berlin, cTp. 229.

31 Kouoswuh, J., LLynejuh, M. (2006): Ocurypatbe, LieHTap 3a u3gasadky fenaTHOCT EKOHOMCKOr (hakynTeTay
beorpagy, beorpag, cTp.422

2 6ua, cTp.422
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npyXa 1 Koja je audepeHumpa of KOHKypeHuuje. Ha Taj HauMH KBanuTeT noHyheHe ycnyre
[0nasn y NpBu NnaH, Tako Aa LieHa Nonuce BuULLE He NpeAcTaB/ba OrpaHvyasajyhy YnHunay,
3a JOHOLLEHE OfANYKe O KynoBUHW. MOCTOjU BULE KpUTEpUjyMa 3a pally/iatrBare LMbHUX
rpyna Ha TpxuwTy:33

nojeauHa nogpydja y semssu (Unm wupe),

3aHMMate, OAHOCHO CTPYYHa Cnpema ocurypaHunka ((hakynteTckm ob6pasoBaHu /by aum,

3aHatnje, NO/bONPUBPEAHNLMA, CTYAEHTU UTA.),

nosiHa CTPYKTypa ocurypaHuka (foKasaHo je aa Cy >XeHe cnabuje obyxsaheHe

OCUrypaHeM HEro MyLLKapLm),

CTapoCcHa CTPYKTYypa ocurypaHuka (Ha npumep, Le3aeceToroguibany Mmajy cacBum

Apyrayuvje noTpe6e Hero TPUAECETOroAMLLHaLM),

BMCMHa NpUXofa ocurypaHuka (CBU ocurypasayy ce ycMepasajy NpBEHCBEHO Ka

CNojeBMMa CTAHOBHULLTBA Ca BULLMM M3HOCMMA MECEYHMX U TOAMLLIHUX NPUX0AA).

2. Ynpas/bare pasnvkama y LeHama ce 3acHuBa Ha Weber-Fechner-ovom 3akoHy, Ha
OCHOBY KOra je yCTaHOB/bEHO fAa MOTPOLIa4YM Mepe pasvKe Y LiEHWN MPOLEHTYasHO, a He Ha
OCHOBY arnconyTHe pasnuke34. TocToju mpar M3Hag U MUCnop LieHe Npou3Bofa Ha Kome ce
pasnuke He mpumehyjy unu nrHopuwy. CnpoBefeHa MCMMTMBaa Yy HEKO/IMKO KaTeropuja
npou3BoAa Nokasana cy Aa BehvHa /byAn roToBo Hehe HU MPUMETUTU Pa3nKy Y LiEHU Of, neT
npoueHaTa. Pasnuka og geceT npoueHata Beh ce mpuMmeTw, ann Hehe HaBecTW Kynue Ha
MPOMEHyY MOHallaka. Pasnuka of neTHaecT mpoueHaTa MehyTum, goBewwhe A0 MacoBHMX
MpoMeHa NoHallamwa Kynaua Ha TpXuUWTy. VcnuTmsare je Takohe nokasano fa KommnaHuja
KOja nma cepujy Marux noBeharba LieHa Havnasun Ha Aasieko Matbi 0TMOop, HEro ako CrpoBese
1CTO nosehawe OAjeAHOM.

OBoM npakcom Tpeba Ja ce pyKoBoLe ocurypasayu, NOCe6HO y KOHTEKCTY yrnoTpe6e
HOBMX KaHana npojaje, Koju nNpeAcTaB/bajy 3aHUM/bMBE OMUyje 3a NOTpoLLaYe, y Aeny LeHa n
HauMHa 1CNopyke Npou3soga u ycnyra. Ocmurypasad mopa Ja pacrnonaxe nHgpopmaumjama Ha
KOjOj Ta4yKn MoTpoLlaym Mory camu AOHETW OANYKY O MPOMEHM KaHana Mpeko Kora Kynyjy
ocurypate, 360r ywtefe y HOBLY W KBa/MTeTa MCMOPYKe npoussoga v ycnyre. [pyrum
peunMa, NOTPeOHO je 3HATW Koja je pasnuKa y LEeHW U KBaNUTET UCNOpyKe NoTpebaH aa 6u
noTpoLlay, Koju je A0 caja KynoBao Ocurypawe npeko 6pokepa WM AMPEKTHO MNPEKO

3anoc/eHnx y ocurypasajyhoj KommnaHmju, noveo fa Kyrnyje ocurypame rnpeko MHtepHeta. Y

33 Hattemer, K.: (2004) An Alle verkaufen ist kein Strategie, Zeitschrift fur Versicheungswesen 19, cTp. 580.
34 Kouoswuh, J., LLlynejuh, M. (2006): HaseaeHo feno, cTp.424
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TOM CMMCY, Off 3aHayaja je Aa ocurypaBayu ynpas/bajy pas/IMKOM Y LEHW KOjy FeHepuLly
pas3MunMT KaHanu npofgaje, cMawyjyhn Ha Taj HauMH MOryhHOCT [a Ce HMWXOBU K/byUHM
CerMeHTV Kynaua orpefesie ofjeflHOM M MacOBHO 3a OfpefeHn anTepHaTVBHU KaHasl, KOju
HYyaM HUXKY LeHy 360r Manmx TPoLwKoBa AOCTpubyumje. Ha Taj HaumMH ocurypaBadn He 6u
6unn y moryhHoCcTK fa (hMHMM LIEHOBHMM MOJeLlaBareM, KPO3 pasniMumTe KaHane npojaje,
yTN4y Ha CBOjy NpouTabunHocCT.

3. W3rpagtkom JyropoyHux ofHoca ca K/byYHUM MOTpoLayMma KoMMaHuje
00e36ehyjy HWXOBY /10ja/THOCT Ha 6a3n [OAATHOr KBasiMTeTa Koju [obwjajy HacTaBKOM
KynoBsuHe npoussofa, u3berasajyhv Ha Taj HauuMH (hopmuparbe MOHYLEe WCK/bYYMBO Ha
OCHOBY LIEHOBHOI €/IEMEHTa, LUTO je HeOApKMBO Ha Ayru pok. Ocurypasaun Cy [AaBHO
CXBaTW/M 3Hayaj rope HasegeHor, MMajyhu y Buay fda je ocurypawe Yy OCHOBM [yropodaH
nocao. Yak v Kaga ce pagy O rofullbUM YroBOpMMa, OHU Ce 0OUYHO HacTaB/bajy W Y
Hape4HUM rogMHama. HeroBare 0HOCa ca OCUrypaHVKOM OB[E je Of U3Yy3eTHOr 3Hayaja, jep
je 0[1aBHO [J0Ka3aHO Aa je MHOro CKyrn/be A06UTU HOBOI K/MjeHTa, HEro 3aapxaru crapor. Y
TOM CMUCAY, K/bYYHUM KynuymMa MpuivkoMm O6HOBe yrosopa O ocurypawy, 04o06pasajy
3ajeflHUYKe NOMMCEe M BULLIESIMHMJCKE MOMYCTe, Ka0 M HU3 JOAATHUX Ycnyra, nonyT XWUTHe
nomohu y Kyhu, kako 61 ce NOACTaKnIa HMX0Ba N0jaIHOCT. Y TOM CMUCY, KOHTUHYMpaHa
KOMYHMKaLMja ca ocuUrypaHuLUpyma HakoH 3a/byyetha YroBopa 0 ocurypamy je of 3Hayaja 3a
CBaKOIr OcCuUrypaBaya, Kako Ca CTaHOBMLUTa YynpaB/batba 0a30M KAMjeHaTa, Tako U ca
CTaHOBULLTA MPOLEHE pU3MKa Ha OCHOBY A0CTaB/bEHUX HajHOBUjUX MH(OPMaLMja.

4. EnmunHcareM Npous3Boda ocurypara uuju cy TPOLLKOBM Behu Of KBamTeTa
ycnyre ocuryparwa OCurypaBayu ynpae/bajy CBOjOM MOHYAOM Y 3aBUCHOCTU Of YTBPhEeHMX
CK/NOHOCTU MOTEHUMja/THUX OCUTypaHMKa U HUXO0BE MPOLEHe KBanuTeTa Koju fobujajy 3a
CBOj HOBaL, Y TOM CMWUC/y, OCUrypaBayy y CBaKOM TPeHYTKY MOpa [a 3Hajy Koje npou3sose
M3 MOHyAe NOTEHUMjaHU Kynuy Hehe BuLUe KyrnoBaTW YKOMMKO UM Ce MPOMEHMW LieHa,
YKO/IMKO UM Ce NPOMeHM KBasMTeT UAn ynja he Tpaxkwa ocTaTy ctabunHa 6e3 063mpa Ha
NMPOMEHY OBa [Ba €NeMEHTa, jep MUX Kynyjy Kynuu nojasHu KoMnaHuju. Y cKnagy ca TUM
OAHOC TPOLUKOBa MnpubaB/batba OCUrypara M KBaMTeTa MpyXKeHe ycayre Kyniuy, mopa fa
Oyfe y Kopenauumjm.

5. Mpey3umarbe KOHTPONE HaZ (hopMUPareM LieHa y fenaTHOCTW ocurypawa Morsio
61 aa ce cnpoBefe NpensnMarem BofjcTaBa y 0BOj 061aCTV Of CTpaHe Behnx KoMMnaHuja Koje
6n HaBene ocTane (Mare) KoMnaHuje aa ux cnege. Ca fpyre ctpaHe, NOTpoLlayy y OAcycTBy
CBMX OCTa/IMX KPUTEPUjyMa Ha OCHOBY KOjux 61 Tpebano fga AOHecy OA/NyKY O KyMOBUHM,

yBeK he CBOjy KYNOBUHY OMpefie/bMBaTh Ha OCHOBY LIEHOBHOT KpUTepujyma. VI3 TUX pasnora,
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KOMMaHuje unja je ueHa Npom3Boaa CKynsba 0ff 0CTanuXx, CNpoBoAe KOHTUHYMpaHe eayKauuje
noTpoLlaya O KBasMTETY CaMOr NMPOM3BOAa, HE3aBWMCHO Aa /N ra KyMnuan Kog X UAn Koa
KOHKYpPeHUuje, Yume UM nocpefHo objallmasajy 3aliTo 6m Tpebano fa nnarte BuLe Y 0gHOCY
Ha MOHYLY KOHKypeHumje. BpojHM npumepy Mo3HATUX Mpou3Bohaya CBETCKWM MPU3HATUX
6peHA0Ba, roBOpe y NPWOr 0BOj TBPAHM.

Y nocnefwoj AeueHnju asageceTor Uy ABafeceT NPBOM BeKy HacTynuie cy 6pojHe
NMPOMEHe Yy MOCNOBHOM OKpYXXeY CaMUX OCUrypaBaya, Koje Cy 3HauyajHO yTuuaie Ha
(hopmmparbe HMX0Be MOHyAe. BehmHa TUX nNpoMeHa ce OLHOCK Ha javare KOHKYPEHTCKe
oopbe Ha TPXULITY M NPUTMCAK Ha pacT TPOLLUKOBA WM CMarbere [06WTKa ocurypasaya, 0O
yemy he Ha fjarbe 6UTK peun.

Jayare KOHKypeHLMje Ha CBETCKOM TPXMLUTY OCurypara noBesyje ce ca HEKO/IMKO
umHunaua:®a) 3HauvajaH ,,npodop ocuryparba“y passujeHuM npuBpeaama; 6) pact 6poja
HOBMX MOHYyhaya ocurypasajyhunx ycnyra, yCnoB/beH NpoLecoM Aeperynauuje n onakwaHim
MOCTYNKOM M3faBartba [03B0MA 3a paj Ha WMHOCTPaHUM TPXMLUTMMA, Kao U capafrom
ocurypaBsajyhux apywitaBa ca 6aHkama M ApYruM HegUHaAHCWjCKUM OpraHu3auunjama; B)
YKpyntaBaktbe TPXULWHKUX Ccybjekata pagn CTBapakha afekBaTHe BenmMumnHe npeayseha
HEOMXof4He 3a YCMewHy KOHKYPEHTCKY 60pby YCNOB/bEHY nnéepanunzaymjom 1
VHTepHaUMoHaIn3aumMjomM MocnoBawa WM ) MOHyAa HOBMX NPOM3BOAA, OLHOCHO Ycnyra
ocurypama Kao nocneguua npunarofhaearba HajpasnnunTjuM notpebama ocurypaHvka, anv
1 CBaKOAHEBHVM MPOMeHama Koje npate CaBpPeMeHO ApYLUTBO

Ha caBpemeHOM, BWCOKOPa3BMjeHOM TPXULUTY jaya CBOjEBPCHM MPUTUCAK HA
nosehawe TPOLWKOBA W CMawewe [obuTKa ocurypasajyhux pgpywrtasa. Pactyha
KOHKypeHUMja 1 LOCTYMHOCT MNOHyAe AOMNPUHEN cy CMarbuBaky J0OUTKa MO jeauHULM
YNOXEHUX CpefcTaBa y ocurypawy. Kafga je pey O TpOLUKOBMMA 3HaTHO cy nosehaHa
ynarawa ocurypasajyhux apyLurtasa y UH(QOPMAaTUUKY MHPPaACcTPYyKTypy. BucuHa oBe BpcTe
n3fBajarba pacTe y cpasmepu ¢ BennunHom npepyseha. Kog ocurypasada umnju je NpemMmnjcku
npuxop u3Hafg jedHe Munnjapae espa, yyewhe MHOOPMATUUKMX ynaraka y npemuju je y
npoceky 3a oko 30% Behe of ApyLiTaBa unju je NpUXof Ucnmog Te rpaHuue.®” MpuTrcak
TPOLLKOBA Ha CMakbewe [06UTU MpuMopao  je caBpeMeHa ocurypasajyha ApyliTBa Ha

npomeHy ypehera  COMCTBEHMX YNpaB/baykMX W MOCMNOBHMX Mpoueca Yy LWy LUTO

35 )Kapkoeuh, H. (2008): EKoHOMWKa ocurypatba, YHusepanTeT CuHrnayHym, beorpag, cTp. 214-216.

% MMpogop ocurypaa Ce ca MaKpOeKOHOMCKOT CTaHoBMWTa ofpelyje kao cTeneH yuewha npemuje y
JpyWITBEHOM npou3sody 3em/be. M0 mpasuay je BAWW Yy pas3BujeHUM 3emM/baMa, FAe je U HagMeTawe Ha
TPXKNWTY HajcHa>KHWje - XKapkosuh, H.HaBegeHo geno, cTp. 214

7 Lier M., (2003) Dies und das aus der elektronischen Versicherungswelt, Versicherungswirtschaft, 8, cTp.
552.
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eomkacHujer kopuwherwa CKPUBEHNX YHYTpPaLUHbUX pe3epsn. NpomeHa Koja ce y TOM CMUC/y
Hajuyewwhe npuMeryje je CMarbere 6poja 3anocneHnx Mo jefMHULM OCTBapeHe npemuje u
pasBujarbe HenocpegHe npogaje, 63 nocpegHuKa ocuryparba, NpoAajoM npeko HTepHeTa.
3a BehuHy ocurypaBaya Ha pas3BWjeHVM TPXULLITUMA Ce Kao jefaH 0f HajemKacHMjux

3aCTYMNMHUYKNX KaHa/a npo,qaje NnokKasa/la CapajHa Ca baHKama -6aHKOOCVIpraI-be.

3.2. PaKopu TpaxkHe KOju AeTepMUHULLY pa3Boj TPXXULLTA ocurypara

Tpaxba 3a ocurypasajyhoM 3alUTUTOM JeTepMUHMCaHa je BehuM 6pojem YnHunaua y
nopehery ca MoHyzZoM. lNMpakca je nokasana Aa ce NpejMeTHa TpaXba cpasmMepHo nosehasa
Y OIHOCY Ha CTeneH NPUBPEeAHOr pacTa v APYLUTBEHOr pa3Boja Yy LenunHK, 3060r Yera je 3HaTHO
Beha y pa3BujeHUM, 6oraTnjm 3em/baMa 3a pas/ivKy Of HepasBUjeHUX U 3eMasba Y PasBojy.
Mopes Tora, TpaXKma Ha TPXMULLTY OCUrypama [AelMMUYHO je YCIOB/beHa YTULajeM [pxase,
Tj. 3aKOHCKUM nponucuma. Haume, Heke ycnyre ocurypawa Cy 3aKOHOM YBefleHe Kao
06aBe3He 1 KOPUCHULUM MX MOpajy KynuTu. 3a uMMma, 3aTo, MoCTOju CTabunHa Tpakma Ha
KOjy He yTuyy npomeHe ueHa. OBOj rpynaumju npunagajy Hekv o6aMum ocurypama of
OAroBOPHOCTM MK Hesrofe. O6aBe3HOCT je HaMeTHyTa Kako 61 ce 3aWTUTUAN UHTepecu
Tpehux nuua. Mopen TOra, NOPECKOM MOIMTUKOM MHOTe [pXaBe MOACTMYY 3aK/byuMBarbe
ofpeheHVX BpcTa ocurypawa, Mpe cCBera [YropoYHUX — XXMBOTHUX W [AOOPOBO/BLHUX
MEH3VOHNX OCUTYyparba U HEeXWMBOTHUX - [OMYHCKUX 30pABCTBEHUX OCUryparwa, Y LUuby
CMaera MpUTUCKA Ha noctojehe ApXaBHe MeH3VOHe W 34paBCcTBeHe (POHAOBe, MMajyhm y
BUAY LUMPKW NPMBPEAHN W APYLUTBEHM 3HaYaj. Kao jedHa of nocneauua NpomeHa Koje faonase
13 CaBPEMEHOr MOC/IOBHOI OKPY>XXeHa M Koja 3HauyajHO yTuye Ha (hopmuparbe Tpaxme Ha
TPXKULITY OCUryparwa je UW3MeHeHO MoHallawe Yyrosapaya oOcurypara, OLHOCHO
ocurypaHuka. MoHatarbe Kynala ocurypara MoXe ce NocmaTpaty U Ha cnefehe HaumnHe:8

OCUrypaHuK noctaje [06po ob6aBellTeHW Tpaxunal, ycryre, KOju 0f, ocurypasava

o4ekyje Behun KBA/IUTET yC/yre, a y NojeAvHNM C/yyajeBMMa U Kpeunpame KOHKPeTHe

MoHyfie NpemMa HerosmM noTtpedama,

CaBpPeMEHWN yroeapay Ocurypara >Xenm fa Ha jefHOM MeCTy MMa MOHyAy Hekaja

CTPOro pasaBojeHnX PUHaHCKjCKMX ycnyra. CXOAHO CKIOHOCTMMA 6vpa unm 6aHKy

nnun ocurypasajyhe apyLwuTeo rae he 4OOUTU XKerbeHy MOHYayY.

38 Matthias R (1997), Anndherung an die Bedrfnisse des Kunden, Neue Zlrcher Zeitung, Sonderbeilage Allfi
nanz, 4. 9., cTp. 8.
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OCUT'ypaHuLW Ce CBe TeXe MOry CMeCTUTU Y oApefeHy TPXULLHY UW/bHY rpyny, jep

Cy UM OfNYKe O 3a[0BO/beHY NOTpeba 3a ocurypasajyhoM 3aliTUTOM Henpeasuavee

1 Marbe ogpeheHe yobuyajeH!M ApYyLITBEHO EKOHOMCKUM MepUMma.

3 npakce ce MOXe 3aK/byuyuTV [a MOCTOje pa3/inKe y TpaxwW Mo BpcTama
ocurypawa. Y TOM CMUCY TpaXKka Ce NojefuHavyHO nmocMatpa U KBaHTUTATMBHO UCKasyje
MoCeBHO 3a XXMBOTHA W HEXMBOTHA OCUTYpaH-a.

Tpaxtba 3a XXUBOTHIM OCUTYypatbiMa je onpeaesbeHa cneaehm YnHmoumma:

MoONMTUYKO OKPY>KEHE je 3HayajaH (hakTop KOju onpeferbyje TpaxXhy 3a XUBOTHUM
ocuryparem rpahaHa. Y HecTabu/iHOM MOMTUYKOM OKPYXKekwy Ta Tpaka Ce CMambyje,
063upoM fJa rpahaHun, HUCy yBepeHW ga he ocurypasaun ucMywasaTu CBOje 0basese 360r
4ecTUX MpOMeHa 3aKoHa. [eHepas/iHO, HaBefeHa TpaXma Ce CMakyje 360r Hernosepewa
rpahaHa y ApXaBy W leHe UHCTUTYLW]e.

MpuBPeLHO OKPY>Kere YyTU4Ye Ha Tpakkwy 3a OCUryparem >KMBOTA Y CMUCHY [a,
HecTabunHW NpuBPeAHM WM MaKPOEKOHOMCKM YCNoBM (BMCOKa WHMnauuja, HectabunaH
[EBU3HM KYPC UTA.) HEMOBO/bHO YTMYY Ha NpeiMeTHY TPaxby. Y TakBMM yCNoBMMA pacTe
ydyewhe o06aBe3HVX Ocurypawa Yy YKYMHOj MpeMuju, a cmawyje ydewhe [YropoyHuX,
XVBOTHMX OCUrypawa. Y HectabunHOM eKOHOMCKOM OKPYXXeHy CMakbyje Ce U MOBeperbe
rpahaHa y HaumoHanHy BasyTy, 360r 4era ce BULLE Kyryjy MOIMCe XMBOTHOI OCUrypara
NHAEKCUpaHe Y CTPaHoj, jakoj BayTu MU3fawa CTpaHUX ocurypasajyhrx KomnaHuja, 3a Koje
rpahaHu npouemwyjy fa umajy Behy QUHaHCUjCKY CHary Kao rapaHT rnoLuToBarwa YroBOPHUX
obaBesa.

[oxofaK CTaHOBHUWTBA, OAHOCHO HEeroBa BWUCMHA YTUYe Ha KyMOBHY CHary
cafjalbyx Y NOTeHUMjaiHMX ocurypaHuka. OH je jeJHO 0f MonasuiTa Koje Mopajy YBaXuTu
OCMrypaBauu NpUIMKOM yobinyaBarba NPor3Boaa W HeroBe LieHe Ha 0ApeheHOM TpXXMLTY. 4

Mopen HaBefeHWX, NOCTOje M APYrN YMHMOLM KOju Mory y Behoj nnm mMaw0j mMepu
YTULATM Ha CTEMNEeH TpaXke 3a XXMBOTHIUM OCUryparbima: !

KynTypa CTaHOBHWLWITBA je BaxaH (aKTop TpaXte Yy CMUC/Y OMLTe CBeCTU
CTaHOBHULUTBA jefiHE 3eM/be O YNO3M W 3Ha4ajy MHCTUTYLMje ocuryparba, am vy CMUCTy

KYNTypHOr Hacneha. Y nojegnHum asmjckum 3emsbama (JanaH, Kopeja) y Hapogy noctoju

39 Kosauesuh, J. LLiynejuh, M.(2006): Ocurypatse, LieHTpa 3a u3faBauky aenaTHOCT EKOHOMCKOr dhakynTeTa
y beorpaay, beorpaa, cTp. 419-420

40 puschmann K.H. (2003), Praxis des Versicherungsmarketings (2., vollstandig tberarbeitete und erweiterte
Aufl age), Verlag Versicherungswirtschaft, Karlsruhe, cTp. 73

41 Qutreville J., (1998) Theory and Practice of Insurance, Kluwer Academic Publishers, Dordrecht, cTp. 133
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BMCOKO pa3BMjeHa CBECT O HEOMXOAHOCTU LUTefre, LTO je AONPUHEN0 MOCTOjaky CHaXKHe
TPaXXHe 3a YC/yrama >XMBOTHUX OCUTypaksa.

ObpasoBatbe CTAHOBHWLITBA MMa CAMYaH YTULA] Kao KyNTypa CTaHOBHWLWITBA. Y
3eM/baMa Ca BMLIOM 06pa30BHOM CTPYKTYPOM CTaHOBHMLLTBA noBehaHa je 1 CBECT O 3Hauajy
1 NOTPedu LWTeAHE Ha LTy POK MYTEM XMBOTHUX OCUTYyparba.

Bepa MOXe yTMLATN Ha TpaXby 3a XXUBOTHUM OCUTyparMMa Y 3aBUCHOCTM Of Tora
KO/IMKA YTMUA] MMa Ha CTaHOBHMKEe jefHe 3eM/be. 3aHWM/bMBO je M3HETW nofjartak ga je
OCUrypaHe XMBOTA Npe HEKO/IMKO CTOTMHA roguHa 6mno 3abpakbeHo y NojefMHUM 3em/bama,
jep je kaTonmuka LpKBa cmaTpasa fa OHO npefcTaB/ba KOLKY ca XXMBOTUMMa byaun. U gaHac ce
Y HEKUM Bepama 0Ba BpCTa OCuUryparba He nocmarpa 6,1aroHaknoHo.

CTapocHa CTpPYyKTypa CTaHOBHULITBA Yy BE/IMKOj Mepu YTUYe Ha Tpaxwy 3a
XXVMBOTHUM oOcCurypawMmMa. Y 3em/bama Ca OCTBAPEHUM BUWLLMM CTEMEHOM [pYLUTBEHOr
pa3Boja, r4e je OYeKMBaHW XXMBOTHY BEK CTAHOBHULLITBA AYXXM, Gefiexxu ce Beha noTpaxa 3a
YXMBOTHUM OCUrypawrMa Koja npyajy hMHaHCWjCKY CUTYPHOCT Y MO3HOM XXMBOTHOM A006Y.
MpomeHe y cacTaBy CTaHOBHMWLUTBA 3eMasba Ca Pa3BUjeHOM TPXMLLUHOM €KOHOMWjOM ce
ornefajy y yopsaHom CTaperby CTAHOBHMLLTBA M MOPACTy OYEKMBAHOT 6poja LOXKMBI/LEHUX
roguHa. Mpouerbyje ce ga he y pazgo6mwy 2030-2040. yyewhe ctapocHMX rpyna 65-69, 70-
79 1 cTapujux og 80 roguHa gocTuhu BpXyHal, y 3eMbaMa OELL-a.4? [ly)un XXMBOTHU BEK
CTaHOBHMLWTBA OApehyje He camo MnoBeharbe YKYMHE Tpaxmwe 3a ocurypamwem, Beh u
CTPYKTYpY caMe MoHyAe, Y cMuc/y Behe Tpaxme 3a LO6POBO/bHUM MEH3UjCKUM OCUTYpaHEeM,
YXMBOTHUM 1 AONYHCKMM 34paBCTBEHUM OCUrypareM. Ilopes Tora, Ha TpaxXky 3a XXMBOTHUM
ocuryparbem yTuye M paumo 3aBMCHOCTM Yy nornefy 6poja neH3voHepa npema 6pojy
3anocfieHor cTaHoBHMWTBaA. LLITO je BMLWIKM npegmeTHW paumo nosehaBa ce M Tpaxba 3a
YKMBOTHUM OCUTyparem*:,

Bpoj rpaackor cTaHoBHMWTBA (ypbaHu3aumja) yTuue Ha TpaXky 3a OCUryparem
XKMBOTA M3 pasfiora LITO cy 6pojHa eMnupujcKa UCTpaXKmBaka YTBPAWMNA, Aa BULLKX CTeneH
n3rpaheHocTn 1 ypeheHOCTU rpafgoBa, Kao M Behn 6poj rpafckor y OfHOCY Ha CeocKo
CTaHOBHWULUTBO Y jeiHOj 3eM/bM MOBO/LHO YTUYY Ha NMOMEHYTY TPaXKHbY.

OfLCYyCTBO TPXKULLHOT MOHOMONA YTUYe Ha TPy 3a XUBOTHUM OCUTypareMm Yy
jeflHOj 3eM/b Ha HaunH Aa 06e36efyje 60/be yCNoBE OCUTypaHULIMMa Ha OCHOBY perynapHe

KOHKYPEHTCKe 60p6e YUeCHMKa Ha TPXMLLTY.

42 Ping C., (1999) Long Term Care Insurance, Swiss Re, Zurich, cTp. 5
43 Kouoguh, J., LLlynejuh, M. (2006): HaBeaeHo aeno, cTp.420
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LleHa ocurypamwa npeactBaba (hakTop KOjU MMa OOPHYTO CpasMepHU yTuuaj Ha
Tpaxmy. LleHe nonuca 3aBuce of MpOLEHe M3M0XEHOCTU PU3KNKY ocurypasajyher apyLuTsa,
HEroBNX afMWHUCTPATUBHMX TPOLUKOBA, YC/I0BA KOHKYPEHLMje W [pXaBHe MoIUTUKE Y
nornedy onopesnBara ocurypamwa. Edekar LeHe Ha TpaXkeHy KONMYMHY Ce Mepy LieHOBHOM
enactmyHowhy Tpaxwe. OHa Mokasyje KOMMKW je MPOLEeHaT MPOMEHe TPaXKHe 3a HEKUM
[O6POM MM YCNYroM HacTao Kao pe3yntar nosehawa ueHe 3a 1%. Swiss Reinsurance
Company je 1993.rogmHe ncnuTmBana enacTUYHOCT LIEHOBHe TpaXhe rpyrne KoMmnaHuja 3a
ocurypame xusota'y CA/Ll n oTkpuna ,,4a oHa usHocu -0,7, LWTOo 3HaumM a noehare LieHa 3a
10 NpOUEHTHMX MOeHa Y3pOKYyje CMareHe KOMMYMHE KYMN/beHUX NOMuca of 7 NPOLEHTHUX
noeHa.“4

MoTpaxkta 3a HEXXMBOTHUM OCUryparuMa MMa apyraydnja obenexja y nopehewy ca
XXMBOTHUM Ocuryparmuma. JefaH of K/by4HUX pasnora je LWTo Cy Ta ocurypara no npasuiy
KpaTKOpo4Ha, 061YHO Tpajy A0 ABe rogvHe unu kpahe. C gpyre ctpaHe, HUje yBek moryhe
CTPOro OABOJUTU YMHMOLE TPaXKe 3a XXMBOTHUM W HEXMBOTHUM OcuryparumMa. Pakropu
KOjV YTNUY Ha TPaXKkby 3a HEXMBOTHUM OCUryparumMa cy:*°

06VM npuxoga 063MpoM Aa MojefuHal, KOju MMa BuLIe HOBYAHMX CpeAcTaBa MOXXe
BLLE CpefcTaBa fa U34B0ju 3a 330B0/bere NoTpeda 3a ocurypasajyhomM 3allTUTOM;

MPMBaTHO BNACHWLITBO MOKa3yje noBehaHy TeXhY BNaCHUKa 3a OCUrypakem CBOje
VIMOBVMHE Of PasHUX pu3nKa. Y npvBpegama rfie npuBaTHO BAACHULLTBO He npeosnahyje nm
CBOJUHCKM OA4HOCMK HUCY [0 Kpaja paluymniiheHu, NprucyTaH je HUXKN CTEMNEeH TPaXHe;

HMBO ObpasoBara M Tpaka 3a 0curypasajyhoM 3allTUTOM, Kao W KOL >XMBOTHOT
ocurypama, nokasyje yrnpaso cpasmepaH 04HOC;

rpahaHcke cnobofe yTudy Ha TpaxKkby 3a HEXXMBOTHUM OCUTYparem Ha HauvH fa 'y
3eM/baMa Koje Mmajy BULLKM CTerneH rpahaHckux cnoboga Beha je 1 Tpaxa 3a HeXVBOTHUM
ocuryparnma;*e

LeHa ocurypawa npeactaB/ba K/bYYHU UMHWMAL, TPaXKHkEe 33  HEXMBOTHUM

OCUIypariMa Kao 1 Kog, XXUBOTHMX OCUTYparba, Y CMIUCTY e1acTUYHOCTY TPaXKHbe.

44 Scipper, H.D., (2000) International Risk and Insurance, An Environmental-Managerial Approach, Boston,
Massachusetts, cTp.67

45 3akoH o ocurypatby (unaH 13), Cny>k6GeHu rnacHuk Peny6nuke Cp6uje 55 (2004), 70 (2004) n 61 (2005).

46 Kouoguh, J., LLlynejuh, M. (2006): HaeaeHo aeno, cTp.421
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4. KaHanu guctpubyumje (npogaje) ocurypama

HaunH Ha Koju ocurypasay CTyna y Be3y ca MoryhvmM ocurypaHmMkomM 1 KojuM KacHuje
npaTtu TOK 3aK/byYeHWX YroBopa O OCUrypawy npefctas/ba MyT, WM HauMH npojaje
ocuryparba.t’ paBunHUM M360pOM NyTa MpoAaje Ocuryparwa, ocurypaBady Tpeba [fa
06e3beau: 48

€KOHOMMYHOCT MpOoZaje ocurypama, u

33/10BO/LCTBO OCUTYpaHMKa MPY>XXeHOM YCyroM.

TpafMUMOHATHN HaYMHW NPOAaje Ocurypara Cy HemocpefHa U MHAMPEKTHA npojaja
MPeKo 3acTyMHUKa 1 nocpesHuka. Kputepujym 3a n3oop KaHana npogaje je npogurabunHocT
Koja ce ornefa y ofHocy npuxoga Koju he, AyropoyHO nocmartpaHo, 6UTU OCTBapeHu U
TPOLLKOBA KOju CBaku KaHan reHepuwie. Cam n360p KaHasna of CTpaHe ocurypasajyher
[pylwTBa Ce peanusyje Yy BULle Kopaka: WAEHTU(UKOBae KaHana Koje KOpucTu
KOHKypeHuuja, SWOT aHanm3a CBakor KaHasia Ha OCHOBY aHa/im3a cHara, cnabocTy, WaHcu u
npeTHK, YTBpHMBare TPOLLKOBA CBAKOI KaHasna, M300p KaHasia Koju npeacTas/ba ONTUMaIHO
peLletbe 3a 0abpaHy MapKeTUHI cTpaTerujy ocurypasajyhe komnaHuje.*® Yyeluhe cBakor
KaHana y peanusalujn yKynHe npemuje ocurypara AeTepMUHUCAH je:>° kapakTepucTukama
ocurypaeajyhe 3awTuTe, CTeMeHOM MOTPOLUAYeBOr rMO3HaBaka YCayra Ocuryparba,
MOTMBaLMjOM NOTpPOLLIaYa, pacnpocTpakeHowhy ycnyra.

VcTpaxknBama TpXKULLITA OCUryparba Cy rnokasana fa Bapujauumje y nornegy sehe vam
Mare Ynore [AWPEKTHE W WHAMPEKTHe npofaje ocuryparba rMocToje Ha MNojefnHUM
TPXULLITUMA ocuryparba. [MpeKTHa nm HenocpeiHa Npojaja ocurypara, Koja ce ocTBapyje
AVPEKTHUM  KOHTaKTOM OCurypaBada W OCUrypaHuka, MO MNpaBwy, reHepulle Mmatbe
TPOLLIKOBE NpubaB/batba OCUrypara Y 0fHOCY Ha CBaKu BUA NocpefoBara U3mehy wbux. To je
HapO4mMTO CMyyaj ca eleKTPOHCKOM TProBMHOM OCUrypakba, Koja oMoryhasa npuctyn rotoBo
HeorpaHuyeHoM 6pojy KnvjeHata. MehyTum, 3HayajHMja MpYMeHa OBOr KaHana ce Tek
oyekyje y OyayhHoctu. OcurypaBauu ce joll YBEK Yy CBOjOj Mpakcu oOcnawajy Ha
TpaguumMoHasiHe KaHane WHAMPEKTHe 3acTynHWYKe npogaje nonyT, 3anoCineHux Yy
ocurypasajyhem ApywTBy, areHata u 6pokepa. MHAMpeKTHa npofaja ocurypaka Mpeko

6aHaka Koje 3a Npofajy Ocuryparba KopucTe COMCTBEHY MPOAAjHY MPEXY, MOXE reHepucaTm

47 Bjenuh, M.: Ocuryparbe ca peocuryparbem, TekTyc, 3arpe6, 2002, cTp. 308

48 N6éua, cTp. 309

4 Hberommp B., (2010) Peocurypasajyhe npukonnle Kao MHOBATUBHU 06MMK yNpaB/barba PU3MKOM OCUTyparba,
PauyHoBoacTBo Vol. 54, 6p. 1-2, Case3 PauyHosoha n Pesusopa Cpbuje , Beograd, cTp. 72-83

0 Agganosuh B, MeTposuh, E. CTaHkosuh J., (2016) Pusnk u ocurypare, EKOHOMCKN DakynTeT Huui,
cTp.123

31



3Ha4ajHO Make TPOLLKOBe MpubaB/barba OCUryparba, Y3 NpucTyn BeNMKOM 6pojy KnnjeHaTa,
KOjuMa Cce LUW/baHo, Y 3aBUCHOCTM Of, HMXOBUX CKNOHOCTM (KOoje GaHKa No3Haje) Hygde v
pasnnunTe BPCTe Ocuryparba, Yume ce nosehaBa /0ja/IHOCT K/IMjeHTCKe 6ase M CMmamyje
0fycCTajarbe 0f AasbyX ynniata npemuje, HapounTO KOZ AYropoYHMX BUL0BA OCUTYpaH-a.
[Jocafalwiby  CTeneH pasBoja [AenaTHOCTM OCUrypawa, Yy epu CBe MpUCYTHUje
AurnTanusauuje NocnoBHUX npoleca, Hamehe HY>KHOCT Kopuwihewa HOBUX KaHana npogaje.
OCHOBHM KpuUTEpWjyMm 3a M360p KaHasia npogaje, Kojum he ce pyKoBOAWUTU ocurypasajyhe
KoMnaHuje y 6yayhHocTw, je npucTyn WTo BeheM 6pojy KnujeHaTta y3 MUHUMa/IHE TPOLLKOBe
nprbas/bakba 0CUrypara 1 KOHTUHYUpaHOo noseharbe KOHKYPEHTHOCTW noHyde. CaBpeMeHa
ocurypasajyha ApywTBa, y Hajuelwhem 6pojy cryyajeBa, kopucTe oba Buga npofaje — Kako
HernocpeaHy, Tako U MHAWPEKTHY, NMPEKO MocpefHMKa W 3acTyrnHUKa. HUuxoBrM npaBuUIHUM

ycknahueareM 1 ypaBHOTEXEHEM OCTBapyje ce Hajsehn Moryhu TpXXULLHK yCnex.

4.1. HenocpefHa npojaja ocurypama
HenocpegHa npopgaja ocurypaka je Mpodaja Koja ce OCTBapyje HemnocpegHuM

KOHTaKTOM OCMrypaBaya M ocurypaHuka.’! OBakBa npojaja 06aB/ba ce, Hajueluhe, MyTem
npojaajHe MpeXke 3anocneHnx nuua y ocurypasajyhum KkomnaHujama, Koju oCcTBapyjy KOHTaKT
ca MOTeHUMjaiHAM  OCUTYPaHWKOM MPOAAajHMM  Pa3roBOPOM, (M3UYKM  WAKM  MyTEM
TeNle(POHCKMX No3vBa. Y HOBWMje BPeMe, CBe BULLIE je MPUCYTHA Mpojaja ocuryparwa nyTem
MHTepHeTa. O OCHOBHUM KapaKTepucTUKama eneKTPOHCKE TProBMHe, umja ce 3HayajHuja
3aCTYMN/bEHOCT Y OfHOCY Ha penaTMBHO HOBW KaHan npogaje 6aHkoocurypake (Koju Takohe
omoryhasa npucTyn BeheM 6pojy KOPUCHMKA) O4YeKyje y HapegHOM nepuogy, 6uhe peun y

[a/bEM TEKCTY.

4.1.1. EneKTpOHCKa TProsnHa
EnekTpoHCKa TProBuHa, Kao Hajsehn M HajBaXXHMjU [e0 eNeKTPOHCKOr MOC/0Bakba,

npyXa [enaTHOCTM ocuryparwa Mu3yseTHe MoryhHoctu. Ydewhe npemuje ocuryparwa
3aK/by4yeHe MocpeAcTBoM VIHTepHeTa y 3amnafiHOEBPOMNCKMM 3eM/baMa Ce MNepMaHeHTHO
yBehaga.5?

[a 6y ce eneKTpoHCKa TProBuHA YCMELIHO UMMIEMEHTUPpANa Kao MPOAajHN KaHan
[enaTHoCcT! ocurypara noTpebHo je uctahu  BaXKHOCT €fIEKTPOHCKOr  notnuca. Y

CaBpPeMEeHOM MOC/IoBatby e/1EKTPOHCKM MOTNMC 06jeauntbyje ABa CBOjCTBa— TEXHUUKO, jep ce

5 6ua, cTp.252
52 )Kapkosuh, H..: EKOHOMKa ocurypatba, YHusepanTeT CunruayHym, Beorpag, 2008.cTp. 188
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CTBapa, LWUTUTU U MPEHOCK pavyyHapCKOM OMPEMOM W MpaBHO, jep My ce Mopa 06e36eauTu
CTO BaXKEHe 1 NPUXBAT/bMBOCT KaKBO MMa Ha nucaHuM ucnpasama.®® Peny6nuka Cpouja je
nuTara eNeKTPOHCKOr MOTMMCa 3aKOHOAABHO Ypeawna Ca BULLErOAULLIEBUM Kallherem He
camMo y nopehemwy ca pas3BMjeHUM EBPOMCKUM 3eM/baMa, HEro M y OfHOCY Ha 3eM/be
OKpyXewa. [lpema 3akoHy 0 enekTpoHCckom notnucy u3 2004. rogvHe eneKTPOHCKU
noTnuc ce ogpehyje Kao ,,CKyn nogaraka y efeKTPOHCKOM 06/IMKY KOju Cy NpUAPYXeHn nam
Cy NIOTMYKM MOBe3aHW Ca efIeKTPOHCKUM [JOKYMEHTOM W KOjU ClyXe 3a WAeHTUUKaLujy
NOTNMCHMKA”.>*HajjeAHOCTaBHMjK, ann 1 Hajmarbe 6e3beflaH 06NMK eNeKTPOHCKOr MmoTnuca
je CKeHvpare MoTnmMca W [ocTaBa €NeKTPOHCKOM MOLWTOM. Hagorpafwa je [ofaBare
NNYHKUX, BMONOLIKMX 06enexja MOTMUCHMKA, KOja ce Mopajy npeobnnkoBaTh Kako 6u ce
NpUKpUna 1 3awTuTuna. TPeHYTHO je Hajbe30eHNjN HAUMH 3aLUTUTE [ofaBaHe HM3a bpojeBa
eNeKTPOHCKO] mcnpaBu. OCHOBHE NPefHOCTU NPUMEHE eNEKTPOHCKE TProBYHE Y OCUrypatby
cy:®

PacT 6poja ocurypaHuka - MnacupareM MoHyAe nyTemM WMHTEPHETa, ocurypasayvma
ce omoryhaea 6pXu, jepTUHUjU N e(MKaCHWUjU HAuyMH MPUCTyna 3HavajHo Behem 6pojy
MOTEHUMjaNIHUX HOBMX KOPWMCHMKA YC/yra Ha €eNeKTPOHCKOM TPXMLUTY, Y OAHOCY Ha
[oTajallibe TpaguLMoHaHe KaHane auctTpubyumje.

Mo6orblaH KBaMTeT npy>Kawa ycnyre - Ha ynuTe MHTepeceHaTa 1 OCUrypaHuka
ofrosapa ce y Hajkpahem poKy, LUTO nogpasymeBa NPeaHOCT NPUIVKOM 06paje OALLITETHMX
3axTeBa U peluaBara Moryhumx npmroeopa.

MynTuMeanjanHOCT M MHTEPaKTUBHOCT - MOApa3yMeBa UCTOBPEMEHO KOpuULLhere
ayamo v BU3YeNHUX anata NonyT: LpTexa, CAvKa, roBopa, 3ByYHUX W BUAEO-MaTepujana. Y
cKnafly ca TUM, ocurypasajyhe KoMnaHuje mMory CBOjy NMOHYAY Ha WHTepHeTY NpeAcTaBuTy
Tako Aa Aenyje Ha BuLle yyna 6yayher yrosapaya ocuryparba, NpMKasom BUAEO 3anuca Unm
3BYYHMX edekaTa ofpefieHMX  OMacHOCTM  YMjU HacTaHaK je MOXe/bHO ocurypatu.®®
MHTepakTUBHOCT 3HauM fga ocoba Koja MpucTyna OBOM MeAujy MMa 3HATHO LIMpe
MOryhHOCTU WHTEpaKTMBHE KOMyHMKaumje. 360r pobpe o06aBelITEHOCTM O YCNOBMMA
ocuryparba, 0ja/IHOCT OCUrypaHuKa jefHOM ocurypasady je cBe Mama. KOHTVMHYyMpaHOM
[BOCMEPHOM  €/IEKTPOHCKOM  KOMYHMKauUMjoM ca nocTojehM 1 MNOTEeHUMjaHUM

OCUTYpPaHULMMA, UAEHTU(MNKOBAEM HUXOBUX NOTPe6a 1 Xesba, ocurypasajyhe KomnaHuje

53 Y6ua, cTp.194

54 3aKoH 0 eneKTPOHCKOM noTnucy, Cny>kbeHu nacHuk Peny6nuke Cpbuje, 135, 2004, un. 2

55 YKapkosuh, H.: EKoHOMUKA ocurypara, YHusepanTeT CunrugyHym, beorpag, 2008.cTp . 195-197

% Gerd Ewerdwalbesloh, (1998) Multimedia — Versicherungsunternehmen im Wandel mit neuen
Herausforderungen, Zeitschrift fir die gesamte Versicherungswissenschaft, 1/2, cTp. 228
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nMajy MoryhHoOCT Kpenpawa afekBaTHUX MOHyAa, YMme ce noehaBa N10ja/HOCT KnjeHaTa y
CaBpeMEeHNM OKOJTHOCTMMA.

Capagra ca fpyrum npepysehuma Ha VIHTepHeTy - lMpefmeTHa capafrba MOXe
ocurypaesayvma 06e36e4UTM HU3 MNpefHOCTM. Ha npBOM MecTy ce pagu O capaghu ca
TaK03BaHUM MpPeTpaXmBayMma KOju OfakLiaBajy paj KOPUCHULMMA WHTEpHEeTa MpUIMKOM
pasnnuuuTUX npetpara. Peuumo, yHollewem ogpeheHe ycnyre 3a Kojy je 3aMHTepecoBaH
KOPUCHMK CBETCKe Mpexe, npeTpaxunay — Yahoo, Google nta. ynyhyje Ha ocurypasaye
KOjU Hy[ie TPXKEHY YCNyTy.

Mpogaja rpaHMyHo ncnnaTvBKUX ocurypasajyhux ycnyra - EnekTpoHcKa TproevHa v
orfawasarwe omoryhasajy ocurypasadvmMa npofajy M rpaHuU4yHO MCMIaTUBMUX MPOU3BOAA
ocurypama, Ynja 6u npogaja y cTaHAapAHUM OKONHOCTMMa 6una eKOHOMCKM HeonpaBfaHa
360r Masnie TpaxHe, a Be/IMKMUX TPOLLKOBA Or/allaBara NMoHye.

YwTepaa - ENeKTpoHCKa TeXHO/I0rnja CBMM y4ecHUUMMa 06e36ehyje 3HaTHa CHKeHa
TPOLWIKOBa, Y3 CKpahuBake BpeMeHa npubaB/bata MNOTPeOHUX nogataka. [lpumeHa
€/1IEKTPOHCKe TProBUHE Y OCUrypaky MOXe [0BECTU A0 CMarbetba npaTehnx TPOLLKOBa 3a OKO
15% Yy XXMBOTHUM OCUTyparbiMa 1 3a OKO 42% MMOBMHCKIUM Ocuryparwmma..>’ Yiwregama y
TPOLLKOBMMa CTBapa Ce MPOCTOp 3a CHWXKaBake BUCWHE NPemMuje, YMMe ocurypasay yCMepeH
Ha VIHTepHeT cTUYe 60/be KOHKYPEHTCKE NPeaHOCTK.

Mobosbwarwe yrrnefa Ha Tp>KUWTY - [lopen npeAcTaB/bawa MOHYAe CBOjUX
npov3soda W ycnyra Ha TPXWLWTY, ocurypasajyhe KoMnaHuje MOry [MojaB/bMBakbe Ha
VHTepHEeTY MCKOPUCTUTU 3a MpeAcTaB/bakbe LieNOKYMHOr Moc/ioBakba, NocebHo ApYLUTBEHO
O/,rOBOPHOT MOC/I0Bak-a.

MoBehaHn  TPIXKWLWHM YyAeO BUPTYENHUX ocurypasada - [log BUPTYeNHUM
ocurypasayuvMa Ha VIHTepHeTy nojgpasymeBajy ce npefy3eha Koja KOpUCTe CBETCKY MPEeXy
Kao jefMHW HauMH npofaje. BupTyenHM ocurypaBayn u3fase Ha TPXWLITE ca CpasMepHO
HUCKMM ynarawuma. MpeTnoctaBky nosehara HbUXOBOr TPXMLLHOT yueltha y 6yayhHOCTM
MOTKPer/byje YMieHULa fa je [OWno L0 3HavajHor pacrta 6poja ctapujux m boratujux
KOPWCHMKA KOJ, KOjux ce jaB/ba Beha Tpaxkkba 3a oCuryparbeM, Koju cy Aobpo ynosHatu ca
ocurypaeajyhum ycnyrama u npe 3ak/byyera yropopa UM HUCY HEONXOA4HW 0OMMHM CaBeTu.
Mopep Tora, cBe BuLE MafMX KOPUCHUKA YCnyra ocuryparba, KojuMa BMPTYESIHU HAuuH
KOMYyHVKaumje Huje CTpaH, npeacTasbajy Oyayhy, 3HauvajHy LUWBHY Tpyny OBMX

ocurypasava.

57 Kern H., (2001) Winning.Strategies@E-Insurance.com (I1), Versicherungswirtschaft, 1, cTp. 51
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Mopes OPOjHUX MPeAHOCTU, ENIEKTPOHCKO MOC/M0Bake W eNleKTPOHCKa TProBuHa
nokasyjy n ogpefheHe HefocTaTKe. BaxkaH HefocTaTak eNEKTPOHCKOI MOC/0Bakba je pU3mnK
Be3aH 3a 06e36efHOCT M 3aWTUTY nojataka. be3befAHOCT nogartaka je ocurypaeayvMma of
N3Y3eTHO BAXHOCTW, U TO M3 HEKONMKO pasnora.®® Mogaum Koje ocurypasajyha apyLuTBa
Ao6uvjajy of ocurypaHuka Cy fiMyHe Mpupofe, WTO UM faje M3Y3eTHO OCET/bMB KapakTep.
YKOMMKO ce TakBW nofaun npeHoce VIHTEPHETOM, HMXOBa TajHOCT MOXe GUTK  yrpoXKeHa
HeoB/alWheHUM MNpey3MMarbeM, MetbarbeM Un bpucarbeM. HeonxoaHOCT nocebHe 3allTuTe
MPOUCTUYE N U3 YMHbeHMLE Aa OM npey3umarbe nofjaTaka of CTpaHe Tpehux nuua, MOrno
MPOY3pOKOBaTK TeLLUKe nocnefuue no noBepere W yrief ocurypasadva. Kako ce genatHoct
OCUrypama 3acHMBa Ha Mpofaju HefOBO/LHO BWA/bMBE YC/yre, OCHOB YCMOCTaB/baka
MOCMOBHUX OfHOCA Ca KOPWCHMUMMa YC/yra 3acHvMBa Ce Mpe CBera Ha KpegubunHocTv 1
noBepekby Koju nocefyjy ocurypasajyhe komnaHuje Ha TRXULWTY. M3 TUX pasnora, pag ca
TakBOM BPCTOM MofaTaka MOA/eXe 3aKOHCKMM nponucuma  (MehyapxaBHUM U
HaLMOHaIHMUM) O 3alITUTKU NoJaTaka.

EnekTpoHCKO nocnoBake npeAcTaB/ba 3a ocurypasajyhe KoMnaHuje Koje nocnyjy y
Peny6nuum Cpbuju Beh ay>Kn HU3 rofnHa caBpeMeHO CPeACTBO Or/allaBarba, B[ eKCTepHe
KOMYHWMKaLMje ca MOCNOBHUM OKPY>XEHEM N BUA UHTEPHE KOMYHMKaLMje Y BUAY YHYTpaLlHe
eNeKTPOHCKe Mpexe. 3a cafa je ydellhe eneKTPOHCKe TProBMHe, Kao KaHana npogaje, BuLle
Ha eKcrepuMMeHTaNHOM HMBOY. Monasehn of MCKyCTaBa CTPaHUX OCWUrypaBayva, TPeHYTHOr
CTeneHa pasBoja TPXMLWTa ocurypawa y Penybnvum Cpbuju, anm n KapakTepuUCcTUYHUX
0cob6vHa gomaher KOpUCHUKaA ycnyra ocuryparba, Koju BuLLE BPeLHYje HEMOCPeHN KOHTaKT
ca NpojaBLMma ocurypara Off BUPTYE/IHOT KOHTaKTa, He MOXe Ce HW Yy 6mkoj 6yayhHocTu
0YeKMBaTW 3Ha4ajHUjU pacT MpemMuja ocuryparba 3ak/by4YeHWX Ha 0Baj HaYMH. 3HayajHuju
pa3Boj eNeKTPOHCKe TProBuHe Yy ocurypawy y Peny6nmum Cpbuju MoXKe ce OYeKkuBatu
[0MaCKOM HOBWX, WH(OPMAaTUYKN efyKOBaHUX FeHepauuja OCUrypaHuKa, KOojuMa OBaKaB
HauMH Tprosawa Hehe GUTK CTpaH.

Kao HeMMHOBHOCT CaBPeMEHOr KOHLEeNTa Moc/ioBata Ocurypasajyhux KomnaHuja
jaB/ba ce notpeb6a KOMOUHOBatba MOjeAUHAYHUX MPeAHOCTN BULLE KaHana AUCTpubyumje y
UM/bY MakCMManHOr UcKopuwhera HWUXOBOI CUHEPreTcKor Aejctea. Y TOM CMUCAY,

eNEeKTPOHCKY TProBUHY Tpe6a NocMaTpaTh Kao A0AATHW, HUKAKO jeuHM NPOAajHM MyT.

58 >Kapkosuh H.: EKoHOMUKa ocuryparba, UHnsepanTeT CuHruayHym, Beorpag, 2008. cTp. 200-204
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4.2. MNMpopaja ocurypara nyTem NocpegaHnKa un 3acTynHmka

MocpegHom npofajom ocurypawa y Penybnmuym Cpbuju no 3akoHy y ocurypamy,
Mory ce 6aBUTW NOCPEAHULM N 3aCTYMHULM Y OCUTYpamby.

Mocpeanuum - MocpefoBakbe MpeAcTaB/ba aKTMBHOCT MOBE3MBara OCUIypaHuKa ca
ocurypaeajyhum [ApylITBOM pafu  3aK/byderha  YroBopa O oOcurypawy. [locpefHuK,
NPUIYKOM MNperosapawa, y BehvHW Cny4ajeBa 3acTyna WHTEpece yrosapaya OCUryparba,
[laBakbeM caBeTa 0 HeOMXo4HOM NoKpuhy pr3nKa, NperoBapa ca ocurypasadmma o0 ycroBnmMa
M LEHW ocurypara 1 3ak/bydyje yroBop 0 oCurypary y Me 1 3a padyH CBOr HasorojasLa —
ocurypaHuka. Vako je nocpefHUK npaBHO caMOCTa/laH M He3aBuCaH 0f OCUrypasaya, OH
CBOjy NPOBU3Kjy yrnaBHOM NoOTpaxyje v Hannahyje of wera. Heke TpoWKOBe, YKONNKO je
YroBOPEHO, NOCPeLHUK MOXe HannatuT 1 Of OCUrypaHuKa.

MocpeHMK caMO 3aK/by4yje M MOTNuCyje YyroBop 3a CBOr Ha/forofasla, YMMe ocTaje
“3BaH OArOBOPHOCTU 3a HeM3BpPLLUEHE NN NPEKPLUIaj YroBopa 0f, CTpaHe ocurypasaya, 13y3es
aKo je 3a TO Moce6HO MMCMeHo jeMuno.>® Hajuewhe Ha cebe npeysnmajy Nakliy CTemneH
0/rOBOPHOCTY MpemMa HasioroAasLly, KOju ce cacToju y Of4rOBOPHOCTM 3a CTpyYaH W caBeCTaH
1360p ocurypasaya. Y CBMM MOCN0BUMA KOje Npefy3vMa NOCPeaHVK je Ay>aH Aa noctyna ca
NaXXkOoM A06por npuepefHUKa, 063MPOM Aa CBOjUM K/IMjeHTUMa - OCUrypaHuuUyMa MOXXe
oArosapatu 3a gate folle caseTe. OBO ce MOCEOHO OAHOCK Ha CrydajeBe Kafa OCcuUrypaHuLm
ocTaHy 6e3 ocurypaBajyher nokpuha v Hannate HakHafgy M3 ocurypakba Koja je faneko
MCNOZA N3HOCA KOjW Cy UMan y B1aY NPUIMKOM 3aK/byumBarba yrosopa. logpasymesa ce ga
y ocurypawy Nocpegyjy HajcTpyYHWjuU MpakTMyapu Ha TPXULWTY ocurypara. OHWM Mopajy
O6WTV ynosHaTh ca Tapudama CBUX ocurypasajyhux KomnaHuja Ha npegMeTHOM TPXULLTY,
HMXOBMM OMLITMM U MOCEOHUM YCIOBMMA, Kako 61 CBOjUM CTpaHKama Moriv ga o6esbese
afiekBaTHe nHopmaumje. OHM YyBajy MHTEpPece OCUIypaHuKa, He3aB/CHU Cy Of OCuUrypaBaya
1 Nperosapajy ca kb1ma y uMe ocUrypaHuka.

Mpema 3akoHy 0 ocurypawy Penybnvke Cpbuje nocnoBvMa MocpefoBara Yy
ocurypawy MOry ce 6aBuMTV MCK/bYYMBO MpUBPeLHa ApyLITBa Koja cy fobwna [03BONY —
carnacHoct HapogHe 6aHke Cpbuje. [pyLlITBO 33 NOCPefoBake Y OCUryparby OCHUBA Ce Kao
[Ee0HNYaPCKO APYLUTBO WM Kao APYLITBO Ca OrpaHW4eHOM oAroBopHoLuhy. He3aBUCHO Of
obnmka ypehewa, APYWTBO 3a MOCPeAOBaHwe Yy OCUrypary Mopa CTasIHO pacnosiaratv

MOTPEGHMM HOBYAHWUM KanuTasioM. HeonxofHo je fa y roTOBUHM 1 KPaTKOPOYHMM XapTUjaMa

59 3aKoH 0 o6nUraumoHm ogHocumMa, Cny>k6eHn nucT CPOPJ, 29, 1978, un. 801
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0f, BPeAHOCTN OBa ApyLUTBa nocefyjy 6ap nonoBUHY YKYMHO MPONMCAHOr M3HOCA OCHOBHOT
KanuTtana, a ocTaTak Kanutana MoXe 6UTW y AyropoyHMM HOBYAHMM Ynarakbuma.

3acTynHMUM y ocurypawy Cy npaBHa WM (u3nMyka nuua, Koja, y MMe U 3a padyH
JpywTBa 3a OCUrypawe Ha OCHOBY oOBfawwheta 3a 3acTynawe, CK/anajy Yroope o0
ocurypawy, Ha OCHOBY uera OCTBapyjy npoBusunjy Kojy um ucnnahyje ocurypasajyhe
ApyLWTBO. 3aCTYMNMHMKOBO OB/alherwe MOXe OUTK OrpaHUYeHO BPEMEHCKM U MPOCTOPHO, anu
M Ha 3acTynakbe y Npojaju caMo ofpeheHnx BpcTa ocurypama. 3acTynHuum Mory obasrmbati
M MOCNOBe caBeTOBaka M NMomohu y obpagy wwTeTa U NPOLEHN PU3MKA M BPLUUTU Haniaty
npemMuje 3a padyH ocurypasajyhe komnaHuje.

Monasehn opf ogpesaba 3akoHa O ocurypawy Peny6nvke Cp6uje,’t nocnose
3acTynarba y ocurypary Moxe 06aB/baTii NpaBHO MM (PU3NYKO NnLe, nonasehn of yrosopa
0 3acTynawy, Y UMe U 3a padyH ocurypasajyher gpywTsa. Mocnose 3acTynara, Kao CBOjY
jeiMHy fenaTHoOCT, o6aB/ba [APYLUITBO 3a 3acTymnakwe Yy ocurypawy W (DM3NYKO Nuue —
npeay3eTHWK, 3acTYMHWUK Yy Ocurypakby, No OCHOBY pAobujeHe fo3sone HapogHe bBaHke
Cpb6uije 3a 06aB/bare 0BMX MOCN0BA. YC/yre 3acTynawa y OCUrypary, nopej cBoje 0OCHOBHe
JenaTtHoCcTW, MOry npyxatu u fpyra npaBHa vua, Koja WMMajy 3ak/byyeH Yrosop O
3acTynary ca ocurypasajyhum ApyLiTBOM, YKOMMKO je MOTPEGHO f[a KOPUCHWMK HMXOBUX
ycnyra uma v ofpeheHy nonucy ocurypawa (6aHke, TYPUCTUUKE areHuuje, areHumje Koje
npy>ajy ycnyry TexXHU4kor npernega Bo3wna). Ofpeabe 3akoHa O ocurypakby Koje ce
ofHoce Ha 00/MK ypehewa [ApyLITBa 3a 3acTynawe Yy ocurypawy (aKuMOHapCKo ApYLUTBO
WX ApYLUTBO Ca OrpaHW4eHOM OAroBOpHOLURY), BUCMHY HOBYAHON [efla OCHOBHOI Kanutana
M HauMH HEroBOr ynarawa Cy UCTe Kao KOA ApYLUTBa 3a MOCPeAoBake Yy Ocurypawy, ca
pa3fIMKOM fa 3acTyMHUUM Yy Ocurypakby Mopajy YBEeK WMMaTu Ha MNOC/OBHOM payyHy
nponucaHy CyMy HOBYaHUX CpefCTaBa U3paxKeHy Y AWHAPCKOj NPOTUBBPELHOCTM.

OcurypaBajyha ApywiTea Ly)XHa Cy fa BOAe aXypaH perucrap CBUX 3acTynHuKa y
ocurypamy Koju 'y HUX0BO 1Me 06aB/bajy 0Be Noc/oBe. o npasuiy, ApYLUTBa 3a 3aCTyname
1 3aCTYMHULM Y OCUrypary MOry 3acTynaTi camo jeaHO ocurypasajyhe ApyLiTBo. Y CBOjUM
MOCMOBHUM MpoCcTOpMjaMa 3aCTyMHULM CY AY)XXHU Aa Ha BWAHOM MECTY WUCTakHYy HasuB
ApywTBa Koje 3acTynajy. M3y3eTHO, 3aCTyNHWUM Yy OCUrypaky Ce Moc/ioBMMa 3acTynaka
mory 6aBuTW 1 3a BULLE ocurypasajyhmx ApyLuTasa, Y3 YC/oB [a of X 06e36eae NUCMeHy

carnacHocT.

60 Hseromup B., (2011) Ocuryparse, Ortomedics book, Hosu Cag, cTp. 199
61 3aKoH 0 ocurypatby, un. 87-89, Cn. MnacHuk PC 61/2005
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O 0CHOBHMM KapaKTepucTMKama 6aHKOOCHryparba, KaHana MHANPEKTHE, 3aCTyMHUYKe
npojaje ocurypaka, 4Ymja ce 3HavajHMja MpuUMeHa, npeMa KpuTepujymy 6poj KiuvjeHarta,
Tpowak npubaB/batba OCUryparba M KOHKYPEHTHOCT MOHYAE, Y OAHOCY Ha TpaguuyoHasHe
KaHane AUPEeKTHe M MHAMPEKTHe Npofaje ocurypawa o4ekyje y HapefHoM nepuogy, 6uhe

peun y aasbem TeKCTy.
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I BAHKOOCUI'YPAHE KAHA NMPOOAJE

Y ceKTopy (hMHaHCMjCKUX Yycnyra AellaBajy ce npomeHe. KapakTepuile ux TeXHa
yyecHMKa Ka yeehaBaky npodmra 1 60pba 3a WwTo Behu [eo CBETCKOr TpXMLWTA. [oBe3unBatbe
6aHaka v ocurypasajyhux KomnaHuja je npoMeHa Koja je foBena 40 CTBapara HOBOI KaHana
nocpegHe npofaje, 6GaHkoocurypara (eHrn.bancassurance®?). BaHKoocurypare MoKpuBa
LUMPOK CreKTap AeTa/bHMX YrOBOPHUX 0fHOca u3mely 6aHaka 1 ocurypasajyhux gpyLuTtasa.
MehyTumM, OHO LUTO je 3aje4HUYKO Y CBUM C/lyyajeBUMa je Aa 6aHKoOCUrypare npeacras/ba
npogajy npomsBoga u ycnyra 6aHaka v ocurypasajyhmx KoMnaHuja of cTpaHe UCTOr M3BOpa
KopucTehu uncty 6a3y Kynaua (knmjeHarta). loctoje pasnvyumMTi MoAenn 6aHKOOCUrypara.
Opyrum peunma, Hema CTaHZapAHOr Mofena Yak HU yHyTap jefHe 3emsbe. MehyTum, nako
CBU MOJeNn 6aHKoOCUrypara HUCY 3abeneXxunu ULeHTUYaH ycnex y npuMeHu, oBakas BU[
o6jeauaBatba MOHye 6aHaka v ocurypasajyhux KomnaHuja je 3a KpaTko Bpeme MpuByKao
NaXKwy Y CEKTOpYy (mHaHCUjCKMX ycnyra. Mpogajom npomssofda 6aHKoocuryparba, 6aHke K
ocurypasajyhe KomnaHuje ocTBapyjy AofAaTHM M3BOp npuxofda 6e3 BeNMKMX ynarawa, a y3
nosehaHy CUrypHOCT NOpT(o/nja, CMamerhe pUsuKa 1 nsrpagwy AyropovyHnx ogHoca ca
KNMjeHTMA.

Y 0BOM nornaesby o6paheH je nojam M UCTOPUJCKN pas3Boj GaHKOOCUrypakba, pasnosn
360r Kojux 6aHke M ocurypasajyha ApyLuTBa ynase y apaHXMaH 6aHKoocurypawa, 3aTum
moryhu apaHXmaHu nsmely tbux, cneuupuyHn nNpou3BoaM HacTan OBUM BUAOM Capafibe,
OCHOBHe KapaKTepuCTUKe KaHana AMCTpubyuuje Koju ce KopucTe y 6HaHKoocurypawy Mo
NIMHMjama Npou3Bofa U KynTyposioWKMM pasfMkKaMa CBakor KaHana. Takohe, cy obpaheHe
onepaTuBHe npouenype 6aHKOOCUrypara Kpo3 MpoLece ynpae/bakwa MPoAajHOM CHarom v

3Havaj MoTMBaLMje YHeCHMKa Y 6aHKOOCUTypakby.

1. Mojam n nctopmjckm passoj baHKoocUrypara
bBaHkoocurypare y CBOM HajjeflHOCTaBHWjeM O6/IMKY NpeAcTaB/ba AUCTPUBYLMjY
npou3Boda ocurypara Npeko Mpexxe ekcrnosuTypa 6aHaka Kao KaHana npogaje. Jae/ba ce y
pasH1M 06MUMMa Y pasHUM 3emM/bama, Y 3aBUCHOCTY Of HhUX0BE AeMorpaduje, eKOHOMCKUX
N 3aKOHCKMX Yycnoea. MoTvBM 3a pa3Boj GaHKoocurypawa Cy pasnmunti. 3a 6aHke je TO

HauvH noBehatba Pa3HOBPCHOCTY MOHY/AE W M3BOP AOAATHOr MpUXoda y BUAY HakHame Kojy

62 Y npesoay oBaj nojam Hajuellhe 03HauaBa GaHKAPCKO OCUTyparbe, 6aHKOOCUTyparbe.
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Hannahyjy og ocurypaBaya. 3a ocurypaBajyhe KoMmnaHuje 6aHKOOCUryparbe je penaTuBHO
JepTMH kaHan npojaje y OLHOCY Ha TpajguLMOHaNiHe KaHane, Koju um omoryhasa 60sbe
TPXKAWHO  MO3ULMOHMpawe W noBehawe npogaje  nonuca.  KopucHuMky — ycnyra
b6aHKoocurypate npyxa o6jeautbeHy MOHYAY Pa3HOBPCHMX (PMHAHCWUjCKMX Mpou3Boda Y3
nosehaH KBaUTET NpyxeHe ycnyre.®

MocToje 6pojHe AedhrHUUMje BaHKoocUryparba. Kao BaxkHUje HaBoaumMo crefehe fge:

»,DaHKoOCUIryparwe je MyHa ekcnjoatauynja cuHepruje usMehly 6aHkapcTBa W
ocurypama, Kako 6u ce npovssoan 6aHKapcTBa M ocurypakba €KOHOMUYHO niacupaiv Ka
3ajedHNYKOj 6a3n KnujeHata.“ ©4, BaHKoocurypare npefAcTaB/ba CTpaTerujy npema Kojoj
6aHKe 1 ocurypasauun capahyjy, Ha Mawe WAM BULLE WMHTErpuUCcaHW HauvH, Yy HacTyny Ha
(PUHAHCUJCKUM TPXMULITUMA LUTO YK/bYYyje, Y CBOjOj CYLITUHW, AUCTPUOYLMjy MpoussBoja
ocuryparba ofi cTpaHe 6aHaka.“%®

OpnpeheHa BpcTa noBesvBaka 6aHKapCKUX UM ocurypasajyhmx nocnosa nocrojana je
jow y ctapom BasunoHy, 1.500 roguHa npe Hose epe. Haume, y To BpeMe 6pOA0BRacHNALM cy
3a NOKpeTare MOMOPCKMX TProBaykmx nofyxearta 3anarasm Kog 6aHaka cBoje 6pogoBe Kao
06e36ehere 3a Bpahatbe 3ajMa. YKONMKO 61 ce 6pof BpaTuo ca nyTa, 6poAoBnacHMK 6u
Bpahao 3ajam 6aHUM Y3 BWUCOKY KamaTy. Y cnydyajy Aa 6pog v TepeT A0OXuMBe 6pofonom,
6poaoBnacHMK HUje nMao obaBesy Aa BpaTy 6aHLM No3ajMbeHn HoBal,. OBa capadha U3mehy
6aHKe 1 ocurypama NnoHoBo je 06HoB/beHa y XVII Beky 3axsasbyhu npodecopy Johanu fon
Justu koju ce 3anarao 3a Croj ocurypaBaya 3a 3alITUTY Of MoXapa M 6GaHaka Koje cy
opo6paBanie  AyropoyHe nosajMuue.’®  oyeunm  caBpemeHOr — pasBoja  KoHLUenTa
b6aHKooCUrypara Besyje Ce 3a 3aKOHCKe npomeHe y ®paHuyckoj n3 1984. rogmHe, Kojuma je
6aHKaMa [03BO/bEH MPUCTYM TPXMLUTY OCUrypara, [403BOSIOM Npojaje oapeheHnx BpcTa
ocurypaBajyhrix Npon3Boja NPeKo HUXO0BE MPEXe LuaaTepa U ekcnosutypa.®’

Mepvop pa3Boja 6aHKoOCKIyparba Ce MOXe NOAeNnTM y Tpu eTane (civka 1). Y npBeoj
eTanu, fo 1980-Te rogvHe, 6aHke Cy npofasane rapaHuuje Kao 061K ocurypara v 170 Kao
AVPEKTaH NpoayXeTak CBOjuUX GaHKapCKMX aKTUBHOCTK. 360r TOra ce 0Baj TWM MocnoBakba
He cmaTpa npaBMM GaHKapCKUM OCUrypakbeM, ann npeacTaB/ba MepUoj yuewa U CTuarba

3Ha4YajHOr MCKycTBa GaHaka y 06/11acTv Npojaje npovssofa ocurypawa. fpyra etana y

63 Manoy. K. (2000) : Bancassurance: SWOT Analysis, Financial Express,

64 Marauh W.: BaHkoocurypatbe, MNpojekaT NofpLUKe eKOHOMCKOM pa3ssojy Cpbuje
http://www.ien.bg.ac.yu/bba/2_godina/bankarstvo/Bankosiguranje.ppt, cTp. 7. gaHa 24.12.2010.

85 Swiss Reinsurance Company (2002): Bancassurance developments in Asia — shifting into higher gear, Sigma
br.7/2002., cTp. 3

% Kurble G., Reichling H. (2004): Fusionen von Banken und Versicherungen, Verlag Versicherungswirtschaft,
Karlsruhe, cTp. 106.

67 Knacuh K.(2004): AHanu3a Tp>KULLTa 6aHKoocUrypara y XpeaTckoj , CBujeT ocurypama, 5, cTp. 53
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pa3Bojy 6aHKoocurypama nounwe nocne 1980. roguHe, Kaga cy 6aHke nodene ga npogajy
pasnnuuuTe BPCTE OCUrypama, Npu Yemy je AOLIOo A0 NpaBor npousarta 6aHKapcke npopaje
MPOu3BOa XMBOTHOT OCUTYypatba.

Kpajem 80-Tux rogmHa [BafieCeTOr Beka Yy pa3BMjeHNM eBPOMCKMM 3eM/baMa Cy ce
nojasune npee ,Unit linked polices“ (monuce jeAHOCTaBHUX /NUHMjA OCUTypama) W
»Investment linked polices* (nonvce unju je feo npemuje NHBECTULMOHOT KapakTepa, U Kao
TakaB MoBe3aH Ca ynarawbuma y MHBECTULMOHe (POHAOBE), KOje Cy noyene fa ce npogajy
npeko 6aHaka. Tpeha etana, Koja je Hactynuna og 1990. roavHe, je HacTasia Kaja cy ce y
MoHyAn 6aHaka Hallne MOTNYHO HOBE YCNyre, U TO HE CaMO YC/lyre Be3aHe 3a OCUrypare
XMBOTa, Beh 1 cBe Apyre ycnyre ocurypawa. Victe roguHe je EBponcka yHuja foHena npey

AVIPEKTMBY 0 MPO/aju HEXMBOTHOT OCUrypara NPeko 6aHaka, Kao NpojajHor KaHana.

1980. 1990.
i >
Sirenje bankarskih Ukljucivanje Diversifikacija ponude sa
delatnosti osiguranja Zivota zivotnog na druga osiguranja,

i druge finansijske usluge

Cnuka 1. Pa3Boj 6aHKoocurypama

3Bop: [p. BecHa babuh-Xogosuh “baHKocurypare - KOHKypeHLuja uiu

Koonepauuja 6aHkapcTBa 1 ocurypara‘“ CeeT ocurypamwa 2003, cTp.58.

N3mehy GaHaka u ocurypaBajyhux [pyliTaBa, Kao Y4YeCHMKa Ha (DMHAHCKjCKOM
TPXULITY, MOCTOje pasNMKe Yy HaumHy obaB/batba [enaTHoCTW. Y cKfiafy ca Tum, OBe
WHCTUTYUMje Ayro Hucy Owune MehycobHa KOHKypeHumja. Tlpouecy (hrMHaHCKjcKe
Jeperynauuje y passujeHUM TPXULWHAM eKOHOMMjaMa YTULAIN CYy Ha jadarbe KOHKYpeHLuje
namehy 6aHaka M APYrux (OUHAHCUjCKUX WHCTUTYUMja, ann K noeeharwe KOHKYpeHuumje
n3Mefly cammx nocnoBHUX 6GaHaka. NojaBa 0BMX npoueca y BehvHW eBpOMCKUX 3eMasba
HacTana je cefamfeceTVX roAuMHa [BafleCeTor Beka, fa OW ekcnaH3unjy [oxueena y
ocamfeceTum W [eBefleCeTUM rojyHama, Kao W y NpBUM rogyHama OBOTr BeKa. Y Marbe
pasBujeHM eBPOMNCKNM 3eM/baMa, T3B. 3eM/baMa Y TpaH3ULMju, 3HauajaH HUBO KOHKYpPeHLuje
n3Mehy (PUHaHCUjCKNX MHCTUTYUMja HAcTaje HUXOBOM TpaHC(opMaLMjoM Koja je pesyntar
[PYLITBEHNX NpoMeHa. Y Peny6nuum Cpbuju oBe npomeHe cy noyene nocne 2000. rognHe.

MojayaHa KOHKypeHUMja M3Mehy Y4eCHMKa Ha TPXWLWITY (UHAHCUjCKMX Yycnyra

HacTana ycneq rno6anmsaupje HwUXoBOr NMOCN0Bakba, U U3 TOra NPOUCTEKNE Aeperynauyje Ha
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npeAMETHOM TPXWULUTY, [0Bena je [0 3HayajHOr HanpeTka Yy pasBojy WHHDOPMaLMOHNX
TeXHOsornja Koje 06e36efyjy noapLuky 3a 6p3e U HenpekngHe TpaHcopmaumje, npe ceera
6aHKapcKor cekTopa. HebaHKapcKu 1 HeKpeAMTHU NOCNOBM Y 6aHKapCTBY Ce jaB/bajy Ynpaso
Kao oarosop 6aHaka Ha MPOMeHe Koje Cy HacTase Kao nocneauua npoueca aeperynauuije,
jayarba KOHKypeHUuje, rnobanusaumje n MHGopmaTtusaumje MOCMoBHUX Mpoueca. Taksu
nocnosu cy omoryhunu 6aHkama fa CBOjy MOHyZy YNOTMyHe W ApyruMm BpcTama ycnyra
nopej TpafnLMOHa/IHO 6aHKapCKMX, NONyT LWUTeAHO-AENO3UTHUX, KPeaUTHUX 1 ycnyra

nnaTHor npometa. VcToBpeMeHO MHOre HebaHkapcke (MHAHCWUjCKe WHCTUTYUMje
MOKyLaBajy Aa byay LITO cnnyHuje 6aHkama y nornefy ycnyra Koje Hyge. Ta akTUBHOCT ce
ornefa, npe ceera, y noseharwy KOHKYPEHTOCTU COMCTBEHE MOHY/e Y OJHOCY Ha GaHKapcKy
MOHyAYy LUTEAHOr KapakTepa. Y TakBUM OKONHOCTVMa, CBE YYECHUKE Ha (PUHaHCKjCKOM
TPXKULITY MoBe3yje TeXma 3a nosehawbemM Npoguta U HacTojarwe [a KBUIMTETHO 3af0BOSbe
noTpebe cafalikbnx 1 6yayhmnx KnvjeHara.

MojaBa HOBUX (UHAHCWjCKMX MOCN0BA W WHCTUTYyLMja [OBefa je [0 CMarbera
TpaguuMoHanHe AoMUHaLmje 6aHaka Mefly yYyecHUUMMa Ha (PUHAHCUCKOM TPXMLLITY. BaHke
Cy, MefyTuMm, OBaKBOM TpPeHAY OLroBOpwuie BIACHUYKUM [OBE3MBaeM ca Apyrum
(PUHAHCWJCKUM WMHCTUTYUMjaMa M MPOMEHOM CTPYKType CBOje MOHYyAe Yy BuAy npyXawa
HOBUX (MHAHCWjCKMX YyCnyra, Koje He cnafajy y TpaguumoHanHo 6GaHkapcke —(ycnyre
npofiaje MMOBMHCKMX OCUTyparba, XMBOTHMX OCUryparba, NeH3MoHWX (POHAO0Ba, jeamHuULa
WNHBECTULMOHMX (DOHLOBA, JIM3UHIA, (PpaHWwu3nHra, (opgpuTuHra, (akTopuHra, ycnyra
KacToam 6aHke, 6ep3aHCKMX MOCMOBA 1 NOC/I0BA MOCPeLoBakba).

HoBa hopma nocnosana 1 opraHnsoBara 6aHaka omoryhuna je 0BUM mHaHCUjCKNM
MHCTUTYUMjaMa fa 3ajpxe Bofehy ynory Ha 6p3opacTyhvM M BUCOKO KOHKYPEHTHUM
TPXMLWTMMA (PUHAHCUjCKMX ycnyra. HebaHKapCKy 1 HEKPeAUTHM MOCN0BU Ce YCneq npoueca
(bMHaHcujcke [feperynayuje Mory o6as/baTh Yy OKBMPY MOCNOBHWUX 6aHaka Kpo3 CeKTope
KomepLujasiHor 6aHKapcTBa Yy CK/0My yHUBEp3aiHe 6aHKe WM KpO3 pasBoj (MHAHCUjCKUX
KOHrnomepata. TeHAeHUMje Y CBETY uiy y npasLy pa3Boja OBUX NOC/0Ba Yy OKBMPY GaHaka
KpO3 €BPOMCKM TUM YHMBEp3asHe GaHKe WM amepuukn TWUM pa3Boja MyATUHALUOHATHUX
(PMHAHCU]CKUX KOHrnomeparta. Y TUM HOBOOPraHW30BaHWUM LenMHama, Mopes nocnoBHUX
baHaka, Hanase ce W aunnjaumje Heb6aHKApPCKUX W HEKPeAUTHUX WHCTUTYUMja, Koje
npeAcTaB/bajy LeUHY Y BNaCHUYKOM CMUCAY. Ha pasBujeHVM eBPOMCKUM K CBETCKUM

CpVIHaHCVIjCKI/IM TPKUWTMa aKTUBE OBUX VIHCTVITyLI,VIja npesasniase akTuBe KaCU4YHUX
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6aHKapCKMx Mocnoea ca TEHAEHLUMjOM [arber Linpera WM MpoHanaxekwa HOBUX (DOpMU U
06/1MKa nocnosata.®®

BaHke Ha Taj HauMH MOCTajy [AOBO/BHO [AMHAMWYHE W MNPWUNAro4/bMBe HOBUM
13a30BMMa Ha (PMHAHCUJCKOM TPXXMLUTY KOjU CY YC/IOB/bEHW TEXHOMIOLWKUM MpOMeHama
nojayaHoM mefyHapo4HOM KOHKypeHUMjoM. Pa3Bojy 6aHKoocurypara [onprHena je u Hosa
TeHJEeHUMja Ha CTpaHM TpaXKHe 3a PUHAHCU]CKMM YCnyraMa LWTeAHOT Kapaktepa. KopucHuum
(hPMHAHCUjCKUX YCyra ce CBe BULLE OMNpejerbyjy 3a MHBECTUPatbe Y XMBOTHO M MEH3MjCKO
oCurypame, a He y KnacuyHe 6aHKapcke LITeAHe 4eno3nTe, YeMy je 3HayajHO JonpuHena u
rnopecka nonuTMka oppeheHMX 3emasba Koja 06e36efyje CTUMynaTMBHE MNOACTMLUAje 3a

MPOU3BOJE OCUTypatba LUTEAHOT KapakTepa.

2. Mogenu 6aHkoocurypama

Mpakca je Mokasana fa Hema Hajbos/ber Mogena 6GaHKoOCMrypawa 3a CBako
ocurypasajyhe apyLUTBO M cBaKy 6aHKy. Kao 1y CBMM MOC/MIOBHUM CUTYyaumjama, CTpaTeLlku
NNaH O HauMHy ynacka Yy MOCNOBHW Mofen 6GaHKoocurypara ce [OHOCM Yy CKiady ca
YHYTpallbMM U CNO/bHUM MpaBuyMa pasBoja KomnaHuje, Ha 6as3n aHanmse MOCMOBHON
OKpY>Kerba 1 MOCTaB/beHNX L/beBa opraHmsaumje. Hajuewhu kputepmjymm 3a n3bop mogena
GaHKocMrypatba Cy jauMHa MOBe3aHOCTW YrOBOPHWMX CTpaHa, BWCKMHa TPOLLKOBA
MMMNIeMeHTaumje caMor Mojena 1 [OroBOpeHU HauuH Mpojaje npoussofa ocuryparba. Y
CKnagy ca Tum, MOryhHoOCTW cripoBofewa KoHUenTa 6aHKoocUryparwa Mory ce nofgenuTtun y
HeKonmKo rpyna:®®

MpofajHy KaHan jefHOr NOCMOBHOI MapTHepa KOPWUCTW caMoCTaHO 6Ga3y nmofaTaka

Apyror naptHepa. TO je HajjedHOCTaBHMjU Mofen 6GaHKoocurypara Koju

MpeTnocTaB/ba BeNMKY MOBE3aHOCT [Be CTpaHe W He [JO0HOCKM 3HauajHujy cTomny

MCNNaTMBOCTU Nocna. M3 Tux pasnora, 0Baj Mogen Moxe 6uTu yHanpeheH nocebHUM

yrosopom usmelly 6aHke u ocurypasajyher apyLiTsa, No KOMe ce NMoHyzJa YroBopHe

CTpaHe HEMoCpeAHO NpeLCcTaB/ba COMNCTBEHOj 6a3n KnmnjeHata. MNpefHOCT peanunsauuje

OBOI Mojena 6aHKooCHryparba Cy HUCKM TPOLLKOBU MMMNIEMEHTALM]e.

baHka cknana Yyrosop O npofaju ca ocurypasajyhum [ApyLUTBOM Kao HEroB

oBnaluneHn 3acTynHUK. Moxke npogaBaTyt Ocurypatbe U nog CBojoM Mapkom. OBakas

68 CuHepreTCKM edpeKTyn GaHKapCKUX U HebGaHKapCKUX (PUHAHCUJCKUX MOCNOBA HA (DMHAHCWjCKOM TPXKULLTY
Cp6bwmje, (2009) baHkapcTBo, 6p. 7-8/2009, Y apy>Ketbe b6aHaka Cpbuje, beorpag, cTp. 88-107
69 Matuuh H.( 2003): BaHkoocurypare, Ocurypate, 4, cTp 18-19
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obpasal Hyan moryhHocT 06e36eherba 106puX pesynTaTta CBMM YrOBOPHUM CTpaHaMa
Y3 HUCKE TPOLLKOBE y/arara.

PasHu apyru 061mumM capafme, 04HOCHO YApYXMBawa: baHka ca ocurypasavem Unu
cama OCHMBa MOTMYHO HOBO ocurypasajyhe ApywiTBo; 6aHKa npeysuma noctojehe
ocurypasajyhe ApyLUTBO; OCMrypaBay CTBapa WM npeysuma Heky 6aHKy He xenehm
[ia npefia CBOj TPXMLUHM 0 6aHKOOCKIypaBadmMa.

Kao MoryhHocTu cripoBofjetba KOHLienTa 6aHKoOCHIypatba No3Hatu cy: /°

LlenoBnti obpasau. CBM 3anocneHn y GaHum npogajy cse BpcTe ocurypama. OBaj
obpasal, 3axTeBa KOMMIETHY 0OYKY 3anoc/eHnx y 6aHum y CBpXy KBaM(MKOBaHOT
Mpe3eHTOBawa NOHyfe ocuryparba 6aHKapCKUM KivjeHTUMa, 6e3 pasnivke y 0fHOCY
Ha 3anocneHe y ocurypasajyhoj komnaHuju.

O6paszal, cTpyyrbaka. Ocurypawa Mo 6GaHKapCKUM OpraHv3auyMoHUM jeanHuuama
npofajy CTpy4kbauy Koju Cy No npasuly Bes3aHW 3a ocurypasajyhe ApywiTBo. Ynora
3anocnieHor y 6aHuu CBOAM Ce Ha mpeno3HaBarwe Moryher Kynua u ynyhusare Ha
CTpyu4HbaKa 13 ocurypama. 3a cnposohere Tor obpactia noTpebHa je Mara 0byKa, asun
M BULLE NoACTULaja 3anocneHom y 6aHuu, y Buay 60Hyca 1 Harpaga. Hegocratak je
cama Ay>uHa npoueca 360r nocTojara Age (hase npoaje.

CnojeHn obpasay,. 3anocneHy y 6aHUM npofajy jeAHoCTaBHMje, a CTpydraun u3

ocuryparba C/ioXKeHuje npou3Boje ocurypama.

CBak/ 0ff Mpe3eHTOBaHMX Mofena npojaje cBpcUCXodaH je y oapeheHum
cuTyaumjamMa. Y HMXOBOM Mpeno3HaBakwy J/EXM TajHa ycnexa MpUMeHe KOHLenTa
6aHKooCHrypara. YCrewwHoCT KOHLEeNTa 6aHKoOCUTrypara 3aB1CU Of OLTYYHOCTU YHeCHMKa
fa pa3Bujy Taj NpofajHN KaHas, WAEHTU(UKOBakY HUXOBUX MOjeAUHAYHNX CHara u
cnaboctn y Uwby pas3Boja e(MKaCHOr 3ajefHUYKOr HacTyma Ha TPXULWTY, a U
KOHTUHYMpaHe NPUCYTHOCTM M AOCTYNHOCTM 06a napTHepa. Of BATANHOT 3Ha4aja je [a ce Ha
pykosoZehem HMBOY 00e CTpaHe Yy KOHUenTy 6aHKoocurypawa hopmupa 3ajefHUYKM
ynpas/baykyM MeHaLMeHT, ca [OBO/bHO OBfalhewa Aa npefy3Me onepaTviBHe M MapKeTUHT
o4/lyKke. PelOBHU CacTaHLUy BULLIET HBOA YNPaB/bauykux CTPYKTYpa, Y3 CHaXHY nocseheHoCT
TON MeHaLMeHTa MOoCTU3aky Lu/beBa y OKBMPY MOCTaB/beHOr OU3HUC NnaHa, NpeacTas/bajy
3Ha4ajaH (haKTop YCNELUHOr NOC/0Batba.

[Be KpuTU4YHe Bapwjabne y n3bopy mogena 6aHKooCUrypamwa cy 06um (huHaHCUjCKe

KOHTPONE N CTEeNeH onepaTtuBHE MHTeraLI'I/Ije |/|3|\/lef]y 6aHKe K ocurypasava. q)I/IHaHCI/IjCKa

0 MpeaHocT 1 MaHe GaHKoocuryparsa, (2006) CeujeT ocurypama 2, cTp. 65
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MoBe3aHOCT MOXe Aa Bapupa of Hyne Ao 100%, npu YeMy ob6aB/barbe [eNaTHOCTU OCUrypatba
MOXe OMTM MNOTMYHO He3aBWCHO 0f 6aHKapcke TMOC/OBHE jeAuHWLE Yy  Mogeny
6aHKoocurypama. Kpo3 gocafallmby pa3soj 6aHKoocUrypara naeHTUHUKOBaHO je NocTojarbe
YeTUpM OCHOBHA MoO/ie/N1a OBOI KaHana npojaje, ca cBojuM nogmogenuma.’

MMpBn mMogen - AMCTpUbyLuMoHn apaH>kmaH (,,distribution agreement®) je mogen y
KOMe AMCTpUOYLMOHM KaHan jefHOr napTHepa Aobuja npuctyn 6asv nogaraka o KavjeHTMma
apyror naptHepa. OBaj Mofen Hajuelwhe nogpasymeBa Aa 6aHka NocTaje NpojajHU KaHa
ocurypasajyher ApywTBa, Y OKBMPY KOra ce Npofajy jeAHOCTaBHM W CTaHAapAM30BaHu
npon3Boan ocurypama. baHka foctas/ba MH(opMaumje ocurypasajyhem ApyLUTBY O CBOjUM
KNjeHTUMa KOju Cy 3auMHTepecoBaHW 3a KymnoBWHY oOcurypasajyhnx npou3Boja, U Ha Taj
HauMH MOXe reHepucatu npoutabunaH rnocao 3a obe crtpaHe. OBaj mMogen (apaHXmaH)
npefcTaB/ba HajjefHOCTaBHU]y (hopmy 6aHKoocurypawa. KapakTepuile je mMana capafha
MOC/MIOBHUX MapTHepa W HeLOBO/bHO [edMHMcaHa noTpeba 3a BehMM WHBECTULMOHUM
ynaratbMma. OH MOXe Nlako noctaT¥ HeehmkacaH, y cnydajy fa napTHepu He capahyjy
[OBO/LHO Y pa3meHn nofataka. Mopef Tora, MaHa mofena je Aynnvparbe rnocna u pecypca
YYECHWKa, 360 HACKOT HMBOA MHTerpawmje.

Opyrn mofen je cTpaTewka anujaHca (,,strategic alliance*) usmehy 6aHke u
ocurypasajyher ApyLwiTea, KOju nofpasymMeBa BWULLIM HMBO [MOC/IOBHE WHTerpauuvje Koja
YK/byyyje KOOpAUHaLMjy Yyrnpae/bakba, 3ajefHWYKM pa3Boj MpousBoja U [e/betbe 6ase
KnvjeHata. HasefeHW Mofen 3axTeBa Marba (PUHAHCMjCKA Yynarawa Yy WH(OpMaLuoHe
TEXHO/OrMje 1 pa3Boj NPOLajHUX BELUTMHA 3aM0C/eHNX 0f cTpaHe 06a napTHepa. HegocTaum
OBOI Mofena Cy C/IMYHM Kao Kog NMPEeTXOAHOr W ornefajy ce y HefoBO/bHOj ehMKacHOCTU
Kafia nocTojun cnaba 3aMHTEpecoBaHOCT 06e CTpaHe 3a YCrnocTaB/bakeM Ay6/be capage.

Tpehu Mofen, nosHaT Mof Ha3MBOM 3ajefHAYKO ynarawe (,,joint venture),
nofpasyMeBa 3ajefjHNYKO BIaCHULLTBO GaHKe M ocurypasajyhe KomnaHuje Hag npov3soamMma
N KnvjeHTMa (6asama nopgataka). OBaj mMogen nogpasymeBa 3HayajHUja MHBECTMLMOHA
ynarakba 06e CTpaHe, Y3 YC/NOB fa CBaka WHCTMTyuUMja OCTaHe camocTasiHa. MehyTum,
3ajeHNYKO ynararbe Ce MOXKe OCTBapuUTV M Ha KOPMopaTVMBHOj] OCHOBM, CTBapateM HOBE
ocurypasajyhe komnaHuje o ctpaHe Beh noctojehe 6aHKe 1 ocurypasajyhe KomnaHuje, anm
N nytem Mehyco6Hor yyeluha y akumjcKoM Kanutany 6aHke 1 ocurypasajyher gpyLwuTsa.

UeTBpTK Mogen, noapasymesa MNpy>Kawe pasinunTux (UHAHCUJCKUX ycnyra Of

CTpaHe HOBe KOMMaHuje Koja ce (hopmupa Ha jefiaH of crefehnx HaumHa:

1 Agnus Hislop, (2002 )*“Bancassurance-knowing and growing with your customers™. cTp. 4-5
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ocurypasajyhe [pyLITBO MOXE OCHOBATU HOBY WM KynuTW nocTojehy 6aHKy

(akBM3UMLMja) 1

6aHKa MOXXe OCHOBaTW HOBO WM KynuTu noctojehe ocurypasajyhe apywtso (y

Le/IMHW UIN LeIMMUAYHO).

OBO je BWCOKO KOHBepreHTaH Mofen Yy KoOme faonasv Ao ¢ysvje 6GaHke K
ocurypasajyher gpywiTsa Ha paBHOMPaBHUM OCHOBama W 4umja MpUMeHa 3a pesynrtar uva
3HayajHO CMareHe TPOLUKOBa 360r fe/betha 6a3e nojaTaka M KaHana auctpubyuuje,
MHTErpucaHe MpuvMeHe OMnepaTUBHMX, WHOPMALMOHMX CUCTEMA W MHPPACTPYKType O0f
CTpaHe y4ecHMKa. Ha ocHOBY mofaTaka npukasaHuX Ha civum 6p.2 MOXKe ce KOHCTaToBaTu
[a je Hajsehun cTeneH npeysnmara ocurypasajyhmnx KomnaHuja of ctpaHe 6aHaka 1 6aHaka
0f, CTpaHe ocurypaBajyhmx komnaHuja 3abenexkeH 1999. n 2000. roguHe. 3HavajaH TPEHA
CMatbera OBMX aKTUBHOCTM 3abefieXXeH je MojaBOM CBETCKE eKOHOMCKe Kpuse, of 2008.

rofuHe.

W Preuzimanja od strane banke

Preuzimanja od strane osiguravajuce kuce

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
Cnuka 2. Mpadimuku npukas npeysumarba 6aHaka of, CTpaHe ocyrypasajyhmx

KoMnaHuja n 06pHyTOo y EBponu 3a nepuog og 1998. rogmHe o 2012. rognHe

W3sop: Fiordelisi F., Ricci O., (2012): bancaassurance in Europe, Past, Present and
Future

Takohe, NOCTOjU U MOJEN XONAUHT KOMNaHuje — (OMHAHCWjCKM KOHI/IoMepaT, Koju y
CBOM cacCTaBy noceflyje HeKO/IMKO 3aBMCHWX KOMMaHWja ca HUCKUM CTENeHOM MHTerpaumje
Kao LWTO cy 6aHKa, ocurypasajyhe ApywTBO M GPOKEpPCKO APYLUTBO. XONAUHT KOMMaHuje
HacTajy nyTeM npunajara 1 rnpeysrmMarba nocTojehnx KomnaHuja y uumby peaykumje pusnka
nocnoBara y 06nactu hmHaHcuja. OBe KOMMaHMje HUCY KOHKYPEHTM N0 NuUTakwy TPXULWTA U
npousBoga jep ce 6aBe pa3MuUMTMM, MeRyCOGHO HenoBe3aHWM, aKTUBHOCTUMA, Koje

06jenHeHO NPYXXajy Y OKBUPY XONAUHT KOMMNaHuje.
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®PUHaHCKJCKM  KOHT/IOMepaTy  360r CBOje  Be/IMYMHE MOrYy  MNPOY3pOKOBaTh
HeyTpasMcawe aHTMMOHOMO/ICKMX 3akKoHa. OHW MOry MocnoBaTV y BULLE ApXKaBa YnaHuua
EBponcke YHuje. Y cknafly ca TM m3faTa je [IMpeKTviBa 0 (JMHAHCWjCKUM KOHT/IoMepaTmMa
(6p. 2002/87 EC), kojom cy pata pgopaTHa oBnawhewa W cpeactBa  (PUHAHCUjCKUM
CynepBM3opMMa 3a Haj30p OBMX KOMMaHwja. PaHumje je OGMNO 3aKOHCKMX Mpenpeka fAa
KOMNaHuje Koje ce 0GaBe 0aHKapCTBOM W OCUTrypaweM MNOCNyjy Y OKBUPY jeaHor
KOHr/iomMepara, av je oBe npenpeke yKIoHWMA (hMHaHCKjcKa nnbepanusauuja. bpoj npaBHUX
nMua y OKBMPY KOHrsiomepata moxe 6utu Behu of 500, na yak n of 1.000. Hbwmxoso
MOCNOBate je Mof4 AWPEKTHOM KOHTPO/IOM MATUYHOP KOHr/oMepata Koje 006jefuHeHO
ynpae/ba, AOHOCW MOC/IOBHE OA/lyKe W cTparternje. Ha oBaj HauuH, moryha je pacnogena
cpeAcTaBa MO CerMeHTMMa [MoC/0Bawa, MoBehaBa Ce CMOCOGHOCT MpeBasn/iaXerba
(hnyKTyaumja Ha TPXKULITY 1 pasnnunTux pusnka. Hegoctatak (MHaHCUjCKOr KOHI/ioMepaTa
je Taj wto noctoju MoryhHoCT npesape ycnef npeHoca cpefcTaBa y OKBMPY KOHr/omepara
Kako 61 ce n3berno nnahare nopesa v TO LUTO CE UCTUM KanuTaioM MOXe KOPUCTUTU BULLIE
KOMMaHuja y OKBMPY KOHrfiomepaTa. PusMK MocfoBaka jefHe KOMMaHuje Yy OKBUPY
KOHr/ioMepata MOXe Yrpo3uTy Mnoc/ioBakbe fpyre KomnaHuje. MehyTum uenvHa pusnka
jefHor KOHrniomeparta Huje 36Up pu3MKa CBUX KOMMaHWja Koje MocC/yjy Y OKBMpY Tor
KOHrnomepara.

Y EBponu, Mmogen npyxawa (PUHAHCUjCKMX ycnyra ce y KacHUM 90-TUM rofgmHama
[BafleCeTor Beka TpaHcopmucao y MOAen (UHAHCUJCKOT KOHI/IoMepaTa, Kaja je
peanu3oBaHo npeko 20 cnajakba GaHaka W ocurypasajyhux pgpywrtasa. [Npunajawa cy
YrNaBHOM MHULMPaHa Of CTpaHe MOC/MOBHUX 6aHaka Koje Ccy npunajane cebu ocurypasajyhe
KOMMaHuje U3 )Ke/be 3a OCTBapereM Behe TpPXMLUHE KanuTanusaumje Ha 6a3n nosehakba
6poja knujeHata. Y CA/L, Lyro OuvekvBaHW Mnpouec fAeperynaumje 3akoHogasctsa 1999.
rofuHe je, y CyLITUHW, AOBEO A0 6GaHKapCKMX akBM3uLMja NOCPeHNKA OCMryparba, ain He 1
[0 NapTHepcTBa UMM PUHAHCUCKUX KOHIIOMepara ca ocurypasajyhvm KomnaHvjama. baHke
Cy ce pagmje oanyumsane aa Kyne npofajHy cuny 3acTyMHUKa M HMX0BY 6a3y KnumjeHarta,
HEero fja ynaxy y pasBoj 3ajeJHU4KOr Moc/10Baka ca ocurypasajyhom KoMnaHujom.

KOHayHO, Ha K/bYYHUM a3ujCKUM TPXULITUMA, perynauynja y Bugy 3abpaHe
BfacHMWTBa 6GaHKe W ocurypasaya, y3 [AOMUHAUM]Y Ha MHOMMM TPXULWITAMA Manmx
ocurypaesaya W penaTtuBHE He3penocTu AUCTpubyumje Mpoms3Bofa Ocurypamwa 0f CTpaHe
baHaka, [foBena je [0 caBe3a M3Mefly nokasHMX 6aHaka W 3aCTyMnHMKA CTpaHuX

ocurypasajyhmx KomnaHuja yMecTo eKCTEH3UBHUX BACHUUYKUX OfHOCA.
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be3 o063vMpa Ha nNpUMerweHN Mogen 6GaHKoOCUrypawa, 3a capafdwy 6aHke W
ocurypasajyher apywtBa M3y3eTHO je 3Ha4yajHO [ediMHMCarbe 3ajefHuUuKe cTpaTtervje u
ersakTHUX Mepuna Kojuma 6u ce BpefHOBasa YCMELWHOCT capafre. Y capagtu H6aHke u
ocurypasajyher apywtea Moxe Aohy [0 KOH(IMKTa YKONMKO ocurypasajyhe apyLuTBO
capafty ca 6aHKOM nocmartpa camMo Kao Mpofajy nosmca Ha eKCTepHOM MPOAajHOM MeCTY.
OBakB/M MPUCTYMNOM Of CTpaHe ocurypasajyher apyltsa, 6aHKa MOXe MNOCyMHaTu Yy
YCNELUHOCT capajihbe — Koonepauuje, ycnes Yera MoXe HacTaT KOH()IMKT OKO BNaCHULLTBA
Haj KAnjeHTMa — 6a3ama nojataka.’?

YCnewHocT capafihbe ce 1ckasyje 6pojem npogatux npovssofda ocuryparba (nonuca)
0f, CTpaHe 6aHKapcKor cny6eHuKa, ann y 063vp Tpeba y3eTn 1 nokasaTesbe Kao LUTO Cy:

N3HOC Npemumje Mo CBakoj BPCTN OCUTypatba;

npoceyaH M3HOC Npemuje NojeguHa4yHO No 6aHKaPCKOM CY>KOEHUKY;

6p0j 0TKasaHMX YroBopa 0 OCurypamwy;

OpYTO M HETO NMPUXOZ O NPOBU3Nje NOjeANHAYHO MO 6AHKAPCKOM CY>KOEeHMKY.

AJleKBaTaH 1360p Mogena 6aHKOOCUTypatba je Off CYLUTUHCKE BaXKHOCTM 3a YCMELLHO
(YHKLMOHMCAbE LIENIOKYMHOT KOHLIENTa Yy M3pasnTo AUHAMUYHOM MOC/IOBHOM OKPYXKEHbY.
Mpernes OCHOBHUX KapaKTePUCTMKa, NPEAHOCTU, HeJocTaTaka 1 3aCTyN/beHOCTU OCHOBHMUX

mogena 6aHKoocuryparba NpefcTaB/beH je y Tabenu 6p.1.

72 Swiss Reisurance Company (2007): Bancassurance: emerging trends, opportunities and challenges, Sigma br.
5/2007., cTp.8.
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Tabena 1. [Npernen oCHOBHUX KapaKTepuUCTUKa, NPefHOCTU, HelocTaTaka 1

3aCTyMn/beHOCTW MOoJeNa 6aHKoOCK rypama

Mogen Onuc IMpegHocTYU Hepoctaum PaLinpeHocT
AnctpnbyumoHn | baHka je JegHocTaBHOCT Matba CAL,
mogen MOCPEeLHUK Y Np1MeHe, (hnekcmbunHoct | Hemauka,
(Distribution nocnosuma novertak noHyge, moryh | Benvka
agr eement) ocurypama. MocnoBama CyKo6 BpuTaHuja,

AvcTtpubympa oamax (og MOC/I0BHUX JanaH

jenHocTaBHe MOMEHTa KynTypa.

npounssoje 3aK/byyerba dokyc Ha

YXNBOTHOT yroBopa), HACKM | COMncTBeHe 6ase

ocuryparba MOYETHU KnujeHata 6e3

(camocTanHo TPOLUKOBW Y BUAY | fie/bera UCTUX

UMWy NaKeTy ca | OrpaHUYeHnx

6aHKapCcKUm VHBECTULW]a, He

Mpon3BOAMMA) Y | 3aXTeBa ce

1013Y% [0LAaTHO ynarawe

oCTBapera Kanutana

npmxofa og

HakKHaza
MHTerpucaHmn Buwin HMBO Beha moryhHocT | HepgoBo/bHa Cag, KaHaga,
mMogen (Strategic | nocnosHe ycnexa 360r emkacHocCT Asnja-
allience) MHTerpaumje Beher cTeneHa mogena Maundmk

KOju 3axTeBa MHTerpaumje oba | yKOIMKo

KoopAnHaunjy napTHepa, a 6e3 nocToju cnaba

ynpas/barba, BehyX NOYETHUX | 3aMHTEPecoBaHO

Mara ynarasa. CT 06e CTpaHe 3a

(huHaHcujcka MoryhHocT Ay6rmsum

ynarawa y ferberba 6ase YK/byUMBaHeM

MH(opMaLVoHe | KnnjeHarta.

TexHosorunje n 3aje/HNYKM

pasBoj AornpuHoc

npopajHnx pasBojy

BeLUTUHA npov3Beoja,

3anocneHux of | WwTo nosehasa

CTpaHe 06a KOHKYPEHTCKY

napTHepa npeaHoCT
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3ajeiHN4YKO BaHka je y MpeHoc 3Hawa n | AyrotpajHo WNtanuja,
ynarawe CTpaTELLKOM Haj60/bMX CNoXeHwuje LLInaHwuja,
(Joint venture) CYBNaCHULITBY | Mpakcu, pasMeHa | ynpae/bake Koje | MopTyran
ca jeHOM unu 6ase nofjataka 0 | 3axTeBa
BULLIE KNjeHTUMa. KOHTUHYMPaHO
ocurypasajyhunx | 3ajefHAYKO yyewhe v nyH
KoMnaHuja. ynarawe n3mefly | gonpuHoc obe
Mogpasymesa 6aHke 1 cTpaHe
3ajeHNYKO ocurypaBava
B/IACHULUTBO nogpasymesa
b6aHKe K 06aBe3y yHoca
ocurypaBsajyhe | KanuTana 3a
KOMMaHuje Haf, | CBaKy CTpaHy u
npousBoaMma u | ctpaterujy
6aszama 3aCHOBaHy Ha
nojaraka o YHaKpCHOJ
KNMjeHTMa npogajun
npounssoga 6asm
KnmnjeHaTa 06a
napTHepa
Mogen npyxata | Bucoko JegnHcTBEHA Beha ynarawa, a | ®paHuycka,
(OMHAHCKjCKMX KOHBEpreHTaH MOCNoOBHa TUme 1 Behu Wpcka,
ycnyra MOZ€eN y KoMe KynTypay Bugy pu3unK Kanutana | LLinaHwja,
fonasu 1o WHTerpucaHor Benruja,
(hy3nje 6aHKe N | MOCNOBakba. Benuka
ocurypasajyher | 3HayajHO BpuTaHuja
ApyLuTBa Ha CMarbere
paBHOMPaBHWM | TPOLLIKOBA 3601
OCHOBama ferberba 6ase
nogaraka v
KaHana
ancTpubyumje,
MHTerpucaHe
npuMeHe
ornepaTuBHUX,
NH(OPMaLMOHNX
cuctema un
NH(PaCTPYyKType
0f, CTpaHe
yyecHUKa

M3Bop: Bancaassurance: The lessons of Global Experience in Banking and Insurance

collaboration, cTpaHa 13

MpoTeknn nepuoj NpMMEHe je MOKasao fa Ce Hajbos/by pesyntatM MOCTUXY
NPYMEHOM Mojaena AUCTPUBYTUBHOI apaHXMaHa Yy KOMe BadKHY YNOry Wrpajy CTpyyrbauu
ocuryparba uU 00y4eHW 6GaHKapCKM CAyXXOeHUUM Y3 YCTaHOB/bEH CUCTEM HaKHaje Mpeko

(bMKCHe nnare, KOju je 3aCHOBaH Ha MpoBu3njama n 6oHycuma.
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Takohe, BehmHa cTpyywaka M3 061acTU GaHKOOCUrypawa Mpenopyyyje €eKCKy3nBHY
capajmy — 6aHKa npogaje nNponsBoge ocurypara camo jegHor ocurypasajyher apyLutea Kao

yCreLlaH KOHLENT 6aHKoOCUIypakba.

3. MoTuVBM yyecHUKa y 6aHKoOCUTypary
3ajegHNuKM MOTUB GaHaka M ocurypasajyhmx ApyluTaBa 3a pa3Boj 6aHKOOCUrypara
je Xerba 3a ocTBaperem Beher npogmta pasBojeM [AOMYHCKe AenaTHOCTU Kafa je pedy o
6aHKama W nakwwu npuctyn Behem 6pojy NOTEHUMjaIHUX KOPUCHMKA, Kaja je pey o
ocurypaBajyhum komnaHujama. KOHTUHYMpaHu pa3Boj 6aHKOOCUrypara BPEMEHOM je [JOHEO

6pojHe Kop1CTK Kako 6baHKaMa Tako 1 ocurypasajyhmum KoMmnaHvjama.

3.1. MoTumBM 6aHaka 3a NpucTyn 6aHKooCUrypamwy

Y BehuHM eBponckux 3emasba of 90-TuX rogmHa NPoLsIor BeKa je AoLwwsio A0 3HavajHe
Jeperynauuje goTajalllbuxX OWTPUX MpaBuia Koja Cy BaXuna 3a CekTop 6GaHkapcTsa u
ocurypara. Miako perynatmee Bapvpajy 04 3eM/be [0 3eM/be, MOAEN ,yHUBep3anHe GaHKe™
KOju je MocTao AOMMHaHTaH y BoAehrM eBPOMCKUM 3em/baMa, aHyMpao je cBa orpaHuyerba
13 npownoctun. baHke cy caga y MOryhHOCTM fa npyxXe LWypwn crekTap ycnyra, ykbydyjyhu
M pa3sHOBPCHY MOHYZY Yycnyra ocurypawa. baHke Kpo3 6aHKoocurypawe, OAHOCHO
AvBepcuuKaumjy CcBoje MOHyde, WMmajy MoryhHocT pga nosehajy npodmtabunHocT
ekcnosutypa v hunmnjana Ha 6asn noseharwa NPOAYKTUBHOCTY CTa/IHO 3amnoC/NeHOr 0co6/ba,
ynme ce 06e3behyje goaaTHM M3BOP MPUXOAa Of HakHaga M nposuavja. Ha Taj HauuH ce
CMatbyje oCrnararbe Ha kamaTHy Mapxy (pasnvky u3mely akTUBHWUX W MacUBHUX KamMaTHUX
cTona) Koja 3a BehuHy 6GaHaka npefcTaB/ba NaBHW M3BOP npuxoga. OCHOBHWM MOTMBU
ynacka 6aHaka y KoHLUenT 6aHKoocuryparba npeactas/beHn cy y Tabenu 6p.2.

Tab6ena 2. MoTuBM ynacka 6aHaka y KOHLEeNT 6aHKoOCUrypatba.

VHTeH3mBHa KOHKYpeHUuja Moovena Cmametrbe yyewha
Texra 3a | MeRly nocnoBHuMM 6aHKama, P Y K/laCuyHe LWTeaHe
npegepeHLumjama
noseharbem anv n nsmehy 6aHaka v R — CTaHOBHWLITBA Y
npoguTta ocTa/MxX fAaBaola 6aJHaKa BaHKapCK1UM
(PMHAHCWjCKNX ycnyra JenosuTnva

3Bop: Ap MnageHka banabaH, IHCTUTYT EKOHOMCKMX Hayka beorpaf, YHuBep3uTeT 3a
nocnoBHe cTyaunje bawa Jlyka, baHkaocurypare 1 Herosm npoussoan, cTp. 10, HayyHu
CKyn Yapy>kewa ekoHomucTa Penybnnke Cpncke, Tecamh, Hosembap 2010.
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CyLUTMHA CBAKOT O HuX je y cneaehem:’

3HayajHa  KOHKypeHuuja um3mefly 6GaHaka, [Josena je Ao  nosehawa
AAMVHUCTPATUBHUX WM MapKETMHLLKMX TPOLUKOBa W OrpaHvMuuna NpouT TpaguuUOHaNIHNX
6aHKapCcKMX Mpou3Boda. YBONEHEM HOBMX MPOM3BOAA HEKAMaTOHOCHE Mpupoge Yy CBOjY
NnoHyay GaHke AyropoyHo fobujajy moryhHocT noseharwa NpouTabuIHOCTM Y3 CMaHeHM
pY3MK y nocnoBawy. baHKe y npofaju ocurypaka Buae MoryhHocT nosehara npmxoga of
HakKHaja Kpo3 Haniarty 3acTyrnHM4YKe NpoBU3uje 0f NapTHepa-ocurypasajyhe KomnaHuje ca
KOjOM MMajy 3aK/by4eH YroBop 0 3acTynawy, 6e3 3HavajHujer nosehara pusnka nocioBarba.

KopucHuuKe efbe Y norneay ynarawa ce Mewajy. 3abenexxkeH je TpeHs cnabrberba
TPaXHe KOPUCHMKA 38 KNaCUYHUM LUTeAHUM 6GaHKapCKMM Aeno3nuTuMa M NopacT HUXO0BOr
MHTepecoBakba 3a y/arakbe y AyropoyHe npom3Boge ocurypawa, rge ce y3 jefHak unm sehu
MPMHOC Ha YNOoXeHa CpefcTBa Kao Ko 6aHKapcKor [eno3nTa, Aobuja 3HATHO BULLE KOPUCTU
y BUOYy OCUrypawa XMBOTa WM [0ATHOr ocurypara Oof nospefa u Texux 6onect. OBa
NMPOMeHa Yy MHBECTULMOHMM NpedepeHumnjama KnjeHaTa AoBefa je [0 CMakera ydyellha
NINYHe LWITeAHe Kao 3Ha4ajHor 1M3Bopa 6aHKapCKMX AenosnTa. Y TakBUM YCnoBrMa 6aHKe cy,
ycarnawasajyhu cBOjy MOHyAy ca TeHAeHUMjaMa Ha TPXWULLTY, noyene ga Hyae npe ceera
MPOV3BOJE XMBOTHOI ocuryparba. Ocuryparse XXnBoTa je ynopeao Lo6M0 Ha aTpakTUBHOCTU
y OfHOCY Ha TpaAuuuoHanHe 6aHKapcke LITeAHe ynore, yBoheweM MOBO/BHOI MOPECKOr
TpeTMaHa y BuAy pasHMX onakwuuya. Ha Taj HauMH BehuHa ApXkaBa >Xenu fJa  CBOjUM
rpahaHuMa y4ymHW aTpakTVBHMM OBaKaB B[, AyrOpoYHOr ynarawa cpefcrasa. CTona pacta
CTaHOBHULUTBA Ce 3Ha4ajHO CMarbna y pas3BujeHnM, BUCOKO MHAYCTPUjaIM30BaHNM 3eM/bama
nocneamwmnx feueHvja. Cmarbere CTOMNe HatanmTeTa 3ajegHo ca noBehatbeM XXMBOTHOI Beka
CTaHOBHMWTBA Yy Oyayhem nepuogy umahe 3HayajaH yTuUaj Ha OAPXKMUBOCT APXKABHUX
neH3noHnx oHgoBa 360r, Beh cafa, HEMoBO/bHOI OAHOCAa Opoja MneH3uMoHepa M 6poja
3anocneHnx rpahaHa y BehrHu 3emMasba. Umajyhu y Buay Ty UYMEHULY, CTAHOBHULLTBO
noctaje cBecHo 6yayhe HeAOBO/LHOCTM OCnakbarba CaMO Ha ApXXaBHe MeH3oHe (OHAOBE.
360r Tora ce cBe BuLLE Of/lydyje 3a ynarara y (rHaHCHjCKe NPOU3BOLE LUTELHOr KapakTepa,
Kao Buf 06e3beherba fofaTHe NeH3uje y CTapocTu. baHke y 3a40B0/beny pacTyhux notpeba
K/MjeHaTa y 0BOj 06/1aCTV BUE 3Ha4ajHy NpUIvKY 3a CTBapakem npogura.

Brcoku TpoLIKOBM NMOC/oBaka JOBE/N Cy MHOre 6aHke 4o Tora fa CMakbyjy CBOjy
Mpexy unnjana. MoTtpeda 3a erKacHUjUM KopuLhertbem MpeXe eKno3uTypa 1 3anocieHnx

y 6aHUM je AaHac HEMWHOBHOCT. baHKe Ccy y NpuMMeHM KOoHUenTa 6aHKoocuryparba Buaene

73 Bancassurance in Practice, (2001) Munich Re Group, - www.munichre.com — 07.04.2013, cTp.5
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MOryhHOCT KOHTMHYyMpaHOr roBehata e(UKacCHOCTM W MPOAYKTUBHOCTA MOC/IOBakba.
MojeanHe 6aHke y Tanuju, cy u nopef yobuyajeHor TpeHaa CMareHa Nnoc/ioBHe Mpexe Koj,
BehnHe GaHaka, He camo 3agpxxase, Beh u nosehase 6poj ekcnosuTypa U unjana 36o0r
yCreLHe nprvMeHe KoHUenTa 6aHkoocurypawa. Y 6yayhHocTu ce mnak, umajyhm y sugy
ybp3aH/ pa3BOj efIeKTPOHCKOr MOCM0Baka, O4YeKyje Aaba  KOHconupaumja GaHkapckor
nocnoBawa y BUAY CMarera 6poja opraHu3aumoHnX jeanHuua u 6poja 3anocnieHux, anm u
Ja/ba noTpeba npowuvpera CTPYKTYpe MOHYAe HOBUM Yc/yrama, ropef TpajuLMoHaIHOo
GaHKapcKux, Ynme ce TpajHO nosehasa NPOPUTAOUIHOCT MOC/IOBHE MPEXE.

AHanmsa [OoCTYNHUX WHGopmaumja 0 (UHAHCUjCKOM W COUMjasIHOM MOMoXajy
K/mjeHaTa MoXke 6UTK of Be/vke noMohy 6aHKama y MAEHTU(UKOBaY HUXOBMX NoTpeba v
npeepeHUMja NPUIMKOM Kpenparwa HOBMX Mpomssoda. baHke cmatpajy Aa MM TakaB BUf
nHhopMaumja O KAMjeHTUMAa [aje  KOMMapaTUBHY MNPEAHOCT Yy OfHOCY Ha apyre
AUCTPUOYLIMOHE KaHase ocuryparba, a caMnumM Tum 1 MoryhHocT Behe 3apage.

MoBe3nBatbe GaHKe U ocuryparba KIMjeHTMMa Mpy)Xa KOMMIETHWjY MOHy4y
(PMHAHCKjCKUX NPOM3BOLA W YCnyra Ha jeAHOM MeCTy, Y O4HOCY Ha [oTajallwy MOHYyLY
TpafMUMOHa/IHUX BaHKapCKUX WM NpousBofa Ocurypaka, Koje cy Kynosaid camo Y
6aHKama, 0JHOCHO ocurypasajyhmum KomnaHujama.

BaHke cy cyouyeHe ca cBe Behom MoOWHOWAY CBOjUX K/vjeHaTa Koju umajy
TeHAEHUMjy OTBapara payyHa y Buwe baHaka. V3 Tux pasnora, MHore 6aHke cy BehuHy
CBOjUX NPOAAjHUX aKTUBHOCTU YCMEPW/IE Ha 3aJpXKaBare NocTojehnx KnvjeHata. [yropoyHe
OfHOCE Ca CBOjUM KujeHTUMa 6GaHKe OCTBapyjy HenpeKngHUM pas3BujakbemM MpoAajHUX
BELUTUHA CBOjMX 3aroC/feHWX W WHOBALMjOM MOHyAe [OJAaTHOM MpOM3BOAMMA MUMO
CTaHfapAHWX, 6aHKapCKMX, LITO K/MjeHTMa MocTaje CBe Mawe CTpaHo. MoHyaa XXMBOTHOT
ocurypama npeko 6aHaka ce MoXKe KOPUCTUTM y CBPXY ynpas/bakba W pa3soja 4yropoyHuX
ofHoca ca KiujeHTUMa. VcTpaxkmBamwa Cy nokasasna fa 6aHkKe Koje Mpofajy npov3Bofe
b6aHKooCUrypatba WMajy Makby OMacHOCT Of npeysMMarba Kynaua Tor crneummyHor
NpPoOn3BOAa 0f, CTPaHe KOHKYpeHLuje.

JegHa opf npefHocTM 6aHaka Yy KOHUeNTy 6GaHKoocurypawa Yy OfHOCY Ha
TpaZMUMOHa/IHe KaHase npojaje npoucTuye U3 cBe Behe Aurntanusauuje npoueca,
Kopuwherem 0ff CTpaHe K/vjeHaTa ayTomaTu3oBaHuX 6GaHkomata (ATM) u ycnyra
eNneKTpoHCcKor 6aHkapcTea. [lopef ycnyre noAmsarba HOBLA W MH(oOpMaLuje 0 Cymu
pacnonoXunemx cpefacTaBa Ha Tekyhem payyHy, KAMjeHTU MOTy YNUTOM NPeKo KapTuue Ha
6aHKoMaTy fa fobujy n nHpopmauuje o gatymy gocneha npemuje, BUCUHW OCUTypaHe CyMme,

[0Cafallib0j CYMU YNOXEHWUX CPeACcTaBa, BUCMHK OCTBapeHe A0OMTM Ha [0 Taja YNoXeHa

53



cpeactea uth. OBaj KaHa/l KOPUCHUYKOL CepBMca MOXe GUTK MoApXKaH U ycnyrama T3B.“ e-
banking“ n ,,m-banking*“ enekTpoHckor 6aHkapcTBa. yTeM OBOr cepBuca KNNjeHT GaHke u
Kynay, npomssoga 6aHKoocurypara MoXKe Ha BeoMa jefJHOCTaBaH HayuH, NPUCTYNOM MPeKo
payyHapa unn MobunHor TeneoHa, ga Aobuje MHopMaLupje y Besn ca HeroBM 6aHKOBHUM

padvyHuMa 1 nosncamMa ocurypamba.

3.2. MoTuBM ocurypasajyhux KomnaHuvja 3a NpucTyn 6aHKoocurypary

TpagnumoHanHe 6apujepe m3mehy 6GaHKapcTBa W OCUryparba Ce CBe BuMLLUE Ty6e Y
nocnefbuX HEKOIMKO [eleHuja. Y ycroB/MMa CBe MPUCYTHUjE KOHKYPEHLMje Ha TPXULITY
ocurypama, U3MereHOr cTtaBa NnoTpollaya M pas3Boja TEXHONOrMje, KaHanum AUCTpubyuuje
npoun3Boja ocuryparba Cy Off M3Y3eTHOr 3Hadaja 3a YCMeLHO MocnoBake ocurypasajyhmx
ApywTasa. Npwunarofhaeajyhn ce TPXWLWHWM YCNOBMMa, OcurypaBsajyha [pyliTBa Memajy
TPaguuUMOHa/IHN  HauvH pafia npuxeBaTakbeM HOBUX KaHala npojaje, Kao LWWTO je
6aHKoOCUTypare 1 eNeKTPOHCKa TProBuHa.

BaHkapcka gucTpubyumja npousBofa ocurypara pacte 6pxe of TpaguUMOHAHUX
KaHana npogaje y pasBujeHnM 3eMsbaMa, anv U 3em/bama y pas3Bojy, Hajnpe y XXMBOTHUM, a
O[CKOpa M Yy HEeXMBOTHMM BpcTama ocurypawa. baHke ce n3aBajajy Kao npodurabunaH
KaHas, ca [Jafeko HMKUM TPOLLKOBUMA MPOoJaje ocuryparba y 0AHOCY Ha OCTasle KaHasne.

MpefHOCTM KOje MOry UMaTW OcuUrypaeayun of, u3rpajke KoHuenta 6aHKoocUrypama
cy 6pojHe. Mmatn npucTyn BenMKOM 6pojy GaHKapCKMX KnuvjeHaTa npefctae/ba Hajsehu
noAcTuuaj. Ta nonasHa OCHOBA je Y CKiagy ca TeOpWjCKMM pasmaTtparbvma M3 ocuryparba
Koja ce TeMe/be Ha padyHy BepoBaTHOhe W 3aKOHY BenMKWUX 6pojeBa. Y3 MoryhHocT
NPUK/bYYera LUMPOKOM Kpyry KOPUCHMKA GaHKapcKuxX ycnyra, 6aHKoocurypare npyxa
ocurypaBadMa MOTFyhHOCT CMarea BWMCOKMX TPOLUKOBA 3aCTYMHUYKE Mpexe, LWTO
npefcTaB/ba 3HayajaH MOTMB 3a Pa3BOj OBOr KaHala npojaje. Y MojefuMHUM Cny4vajeBrma
capajma ca 6aHKOM MOXe ocurypasayy nomohu y (HaHCHpary HOBOP Nocna, LUTO Jarbe
[0BOAM [0 jayarba NoBepera Kof KnjeHaTa.

Y BehuHu cnydajeBa M3 npakce Ce MNOKasano  fa KOHUeNT 6GaHKoocuryparba
MPeBacxXofHO HyAM MpPefHOCTM ocurypasajyhum [ApylITBMMA, a HewwTo Make 6GaHkama.
Ocurypasayu ceM HOBOT MyTa Npojaje, Ha 0Baj HAYMH MOrY NOBO/bLLATM MOCNOBHY NO3NLUjY
360r [0OUTKA KOjU HacTaje He caMo aKTyapCKuMM padyHuLama (3akoH Benvkux 6pojesa), Beh
N ynarawMma Ha TPXXULITY KanuTana, 40K NapTHepu u3 6aHKapcke ctepe yrnaBHoM aobujajy

camo nposm3mje. Huje [OBO/LHO UCTpPaXKeHO fa v GaHKe rnosehaweM 6poja ycnyra Ha
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OCHOBY Mpojaje ocurypara OCTBapyjy [A0JaTHY KOPUCT uYBpLUANM Be3nBakeM CTpaHaka,
Maja ce MOXXe NpPeTnocTaBMTK NOTBPAAH OAr0BOP.

YKpaTKo, OCHOBHM MOTVBM y/acka ocurypasajyhvx KomnaHuja y KOHUENT 6aHKooCUrypara
npefcTaB/beHu cy y Tabenm 3.

Tab6ena 3. [NnaBHM MOTUBUM yacka ocurypasajyhux KomnaHuja y KoHuenT

baHKooCurypara
Texra 3a noseharem PenatueHO CMamerbe TPOLLKOBa
npotuTa 3ajeAHNYKUM Mpuctyn HOBOj MOBO/bHM YC/I0BU ancTpuoyumje
nocnoBaHeM ca 6aHKOM 6a3n KnnjeHaTa — Jonaxera Ao Kopuwherem
Ha OCHOBY MpUMeHe KNMjeHTn b6aHKe fofaTHor 6aHKapcke
eKoHoMMje obuma KanuTana NHPaCTPYKType

W3Bsop: Ap Mnagerka banabaH, IHCTUTYT EKOHOMCKUX HayKa beorpas, YHuBep3uTeT 3a
nocnoBHe cTyaunje bawa Jlyka, baHkaocurypare 1 Herosm npoussoau, cTp. 11, HayyHu
CKyn Yapy>Kewa ekoHomucTa Penybnvke Cpncke, Tecnuh, HoBembap 2010.

CyLUTMHA MOTMBA HaBeAEHMX Y NPETXOAHOj Tabenu je: ™

M3BOP HOBMX MOC/IOBa Ha 6a3 nNpucTyna MNPeTXOAHO HEeLOCTYMHUM K/MjeHTUMa:
b6aHkapcka 6a3a KnvjeHaTa MoXke 61TK ,,0CBOjUBa TepuUTOpKNja“ 3a ocurypasajyhe kyhe
1 Tako NpeacTas/baTi HOBY U3BOP NPUX0JaA.

VHOBMpakbe MOHYyAe NpPou3Boda W ycryra yunje niacupame npeko Apyrux KaHasa He
6u 6wuno ucnnatneo, 300r BeIMKUX TPOWKOBa AMCTpubyumje. Ocurypasajyhum
KOMMaHujama je, Ha 0Baj HauuH, OMOryheHo MpPUCYCTBO Ha TepuTopujama rge Hucy
[0 Tafa 6wune 3acTyrn/beHe, jep 6aHka vMa CBOje MOCNOBHUUE. TUME ce OoCTBapyjy
3HavajHe ywiTefie, 063MpOM [a M3rpajma CONcTBeHe MpojajHe Mpexe 3axTeBa [OCTa
BPEMEHa M CpefCcTaBa, LUTO Y Kpajh0j MHCTaHLUM, MOXE [a Ce 0fpasu Ha LEHOBHY
KOHKYPEHTHOCT MOHyfe.

TpowkoBn npubas/bata OCUryparba MOCPeACcTBOM 6GaHaka MOry OGUTWM HWKKM 3a
ocurypasajyhe KomnaHuje y OLHOCY Ha TpajuUMOHa/IHE KaHase npojaje, LWTO UM
omoryhaBa Behy npothmTabunHoCT. baHKoocurypare yTuye 1 Ha nosehare npuxoga
ocurypasajyhux komnaHuja, umajyhu y Buay npofajy cse Beher 6poja nonuca
XVBOTHOI Ocurypara nocpefctsoM 6aHaka (MCKycTBa BOAehuX 3eMasba 4naHULA
EBponcke YHuje).

ALMUHMCTpaumja - ekoHoMMja obuma: ocurypasajyhe ApyLWITBO MOXe Aa MOHyAu

BOhere agMUHMCTpaumje rnocnoBaka 6GaHKoOCUrypara, ako je, GaHKOOCUrypare

4 Bancassurance in Practice, (2001) Munich Re Group, - www.munichre.com — 07.04.2013, cTp.8
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nocebHa KomnaHuja. To 3ay3BpaT omoryhasa noeehawe KOHKYPEHTHOCTM NPoM3Boaa

ocurypaBaya, jep Ce YCned HWKWX TPOLIKOBA afMVHWCTPaumje YCMOB/bEHUX

€KOHOMMjOM 06MMa AMPEKTHO CMakbyjy LieHe nosuca.

Y npakcu Hucy 6pojHM NpuMepn YCnewHWX npodaja GaHKapCKMX npou3soda u
ycnyra npeko ocurypasajyher pgpywrBa. Kao 6uTaH pasnor ce HaBOAW CNOXEHOCT
6aHKapCKMX Mpou3Boja U HEMocTojare [OBO/bHUX 3Hatba KOf, ocurypasaya 0 6aHKapCKuMm
nocnosuMa.” BpemeHom he 1 oBfe AonasuTy [0 npomeHa. Kao npumep ce HaBoge,
3aCTyNHUUM jefHOT Of HajBehnx CBETCKMX Ocurypasaya, ,Alliance”, koju cy noyenu y3

ocuryparba fa npofajy 1 6aHkapcke npoussoge 1 ycnyre ,,Dresdner Bank”.”

3.3. beHemymje baHaka 1 ocurypasajyhnux KoMmnaHmja ocTBapeHe 6aHKOOCUTYpaHeM
CBako 0f y4yecHuKa y 6aHKoocurypawy MmMa Beh msrpaheH KapaktepuctuyaH
CTUN pykoBohewa, AerHUCaHa NOCNOBHUX L/beBA M Mepa 3a hMXOBY peannsauunjy. Kpos
6aHKooCcUrypate y4yecHUUM cy npuHyheHn aa mehycobHo capahyjy nytem pasmeHe Ao6pux
MOCNOBHMUX MpaKkCcy LITO MogpasyMeBa KOHTUMHYMpaHU MPOLEC Yyuyewa W Hagorpagme
COMCTBEHMX 3Hawa. W3 nocTtojehe nocnoBHe npakce ocurypasajyhe Kyhe ce paguje
onpefesbyjy 3a npojekar 6aHKoocurypawa Koju (PYHKUMOHWLLIE MPEKO MPEXE MOC/OBHUX
jeavHnua 6aHke Kopuwhewem 6GaHKapCKMX CepBuMca, HEro 3a 3ajeHNYKO Yynarawe ca
b6aHKOM, CTBapateM HOBe KomnaHuje. [pernen 6eHegmumja 6aHaka v ocurypasajyhunx
KOMMNaHWja y 3aBMCHOCTU 0f, NPYMeHEHOr Mogena 6aHKooCcUryparba Aart je y Tabenn 6p.4.
N3 HapefgHor TabenapHOr nprikasa, MOXe Ce 3ak/byuuTu, fa BuUf NOBe3uBawa ca
APYrvIM NapTHEPOM Y KOHLENTY 6aHKOOCUIypara Kpo3 MOAeN ,,3ajeAHNYKOr ynaraka (eHr.
joint venture) n mogen ,,MHTerpucaHe capagme”(eHrn. “Strategic alliance®) goHocu HajBuLle

KopuCTY 1 6aHKama 1 ocurypasajyhum KomnaHujama.

75 Die GroRbank will ihren Weg allein gehen, (1998) Handelsblatt, 22./23. 5. cTp. 23
6 Surminski M., (2005) Allfi nanz auch in die andere Richtung, Zeitschrift fir Versicherungswesen, 2, 2005,
CcTp.46
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Tabena 4. beHehuymje 6aHaka 1 ocurypasajyhrx KomnaHmja y 3aBUCHOCTY 0f
NnprYMereHOI Mojesna 6aHKooCUrypama
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@ S g S 22 c. | & g
Sc 25 > = =53 25| 3o B
=/ = c s = < = = = e c s o o
S8 $25 |38 | &% e 225 | 22 55
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z8 285 2E |28 TS 255 59|57
& a®| 5| ® 858 acs| s |3
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0O6e36ehyje gopgaTHn
N CUTYPHU 13BOP
nprxopa Kpo3
nBep3ntmnkaLu
ﬂOHyZe (Eocvﬁ )}gakbe X " " Kop_MLuhel-be BenvKe 6ase X .
) KnjeHata 6aHaka
N CMatbyje HUX0oBY
3aBVCHOCT 0f
KaMaToHOCHOT
nprxoga
Cmambyje buxoBy
KOHTUHYMpaHu 3aBUCHOCT 0/
npernes v KoHTpona TPagVLMOHa/HMX KaHasa
Hafi UX0BUM X X X npogaje kopuctehm X X X
06MMHKM a3ama pasHe AMCTPUOYTUBHE
nojaraka KaHase y BNaCHWULITBY
HaHaka
Mpopaja Lene nanete
(h1HaCKjCKMX X " [Jerere ycnyra ca X "
npov3soga HaHKama
KAnjeHTMa 6aHKe
CmatbeHo yuellhe EthukacHuju pa3Boj
pU3nYHO 6a3npaHor X HOBMX Npoun3eogda y X .
KanuTana 3a uctu capaftbm ca 6aHKapCKUm
HWBO NpKxoja napTHepuma
mz@ﬂ: Kpevpaee Bp30 ycnocTaBbarke
MpWCYCTBA Ha TPXNLLUTY
VIHTErpUCaHmX 6e3 notpebe rpahera
(hMHAHCNjCKMX X X P P X X X
MpOU3B0aa ycKiaheHe COMCTBEHE MPEXe
areHara
npema XXMBOTHOM
BEKY noTpoLlaya
MpucTyn HoBYaHUM MoryhHocT fonacka o
(hoHA0BMMA KOjU CY J0faTHOr KanuTana
NCK/bYUMBO X " HaHaka pagu X "
npvnaganm yHanpeheta
XMBOTHUM CO/IBEHTHOCTM W
ocurypasayvma nnaTexHe crnocobHOCTH

W3sop: Bancaassurance: The lessons of Global Experience in Banking and Insurance

collaboration, cTpaHa 11, (Source Swiss Re)

CreneH pa3BujeHOCTM 6GaHKOOCWrypara MCKasyje Ce Kp03 WHTEH3UTET U KBanuUTeT

NHTerpaumje ocurypara y 6aHke. 3a BUCOK CTEMEH MHTerpaumje Kby4uHu GakTopu cy:
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CTa/IHa KOMyHMKauuja n3mehy npeacraBHmKa 6aHke 1 ocurypasajyher gpyLuTsa;

afiekBataH u36op Mmofena npofdaje — [AMPEKTHa TrAe npofajy jeAHOCTaBHWUjUX

npou3BoJa OCWUrypara Ca HWKUM TPOLUKOBMMA BpLUe CAYX6eHuunm 6aHke W

VHAMPEKTHA rae nNpojajy CNoXeHnjux Npoussoga ocurypara ca BULLUM TPOLLKOBUMA

BpLLIe CTPYYHaLM 33 OCUTYpatbe.

pefoBHO npahetbe OMepaTUBHe capafwe Of CTpaHe 3ajefHAYKM U3abpaHor

MeHalIMEHT TUMa Yy LUWbY WAEHTU(MKOBawa cnaboct W ycknahuearwa

(hYHKLMOHWCara LieIOKYNHOT KOHLeNTa npema nocTaB/beH!M LM/beBUMA.

JAedmHncare 3ajelHUYKe MOHyde oapeheHor 6poja NponsBoja — naketa NpPonsBoaa

CMPEMHOCT Ha YK/byulBatbe A0AATHUX NMPOM3BOAA CXOAHO NMPOMEHAMa Ha TPXMLWTY. ’

3Hauvaj 6aHKoocurypatma je 61Mo eBUAEHTaH U NpPe CBETCKE eKOHOMCKE Kpu3e, a HaKoH
[eLlaBara YCNOB/bEHMX KPU30M, 6aHKOOCUTypare 1 3a 6aHKe 1 3a ocurypasajyhe KomnaHuje
fobunja nocebHO Ha 3Hayajy, Kao WHCTPYMEHT [0JaTHe 3apaje Y3 3HATHO Marbe PU3MKe U
TpowkoBe. CaBpeMeHuW, AMHAMWYHW  YC/IOBM MOC/0Bakba [LONPUHENN Cy MNOjaBU HOBUX
puU3KKa y Nnocnosaky, KojuMa Cy [aBaouu ycnyra Ha (QMHaHCWjCKOM TPXXMLUTY CBaKOLHEBHO
n3noxeHn. OGjefNHEHUM MPYXKaeM PasHOBPCHUX (UHAHCUjCKUX Ycnyra y Mojgeny
b6aHkoocurypawa, 6aHke M ocurypasajyhe KOMMaHuje BpLle Haf30p Hag — 3ajefHUYKMM
noAyXxBaTOM, LUTO fa/be AOBOAM O KOHTUHYMPAHOT, akTUBHOT YNpaB/batba PUUKOM Y Lnby
CMakbetba MocneamLa hUXoBOr HacTaHKa. baHkoocurypawe LOHOCK 60/bY KBAIUTET YCyra,
KOju Ce Kpo3 HOBe MeTofe Mpodaje W nakeTe npov3Boda HyAW NOTEHUMja/IHUM
ocurypaHmuMma, a Hajbosbm nprMep 3a To cy 3eM/be EBporicke yHuje y Kojuma ce Hajsehu
[1e0 XXMBOTHMX OCUryparba Npoaje Kpo3 0Baj BuA AUCTpMOYyLUMje. Y LWMPEM CMUCY, KOPUCTK
o[, 6aHKoocurypara 3a 6aHke, ocurypasajyhe KomnaHuje, KAnjeHTe 1 LefoKyNnHO TpXuwTe
(hbMHaHCKjCKMX ycnyra cy npefcTaB/beHe y Tabenu 6p.5.

JefHa 0ff K/bYYHUX EKOHOMCKMX MNPeAHOCTM GaHKoOCUrypawa je ywtega Koja ce
nocTmxe equkacHAM KopuwheweM nocTojehx KaHana AucTpubyuuje. KnvjeHTn y
eKcrnosutypama 6aHaka cy 06MYHO Y XXypou 1 Hepaflo Xene Aa Yekajy Ha npyxxare ycnyre
360r Koje cy ywnu y 6aHky. majyhu Ty unbeHuly y Bugy, 6aHke cy y npuaunuum, kopuctehu
npofajHe BeLUTVHe 3arnoc/eHuX, fa Nopes TpaguumMoHaiHUX 6aHKapcKmx, 6p30 1 e(nKacHo

MoHy/e K/MjeHTMa jeAHOCTaBHe MPOW3BO/E OCUIypatba UMW Be3aHe NakeTe NPOU3BOAa.

7 JosaHosuh C. H.( 2011) : BaHKoocurypare-ycnyre M KOHKypeHuuja uamehy Npou3Bofa ocuryparba u
baHKapcKnx npoussofa — MacTep pafg , YHuepanTeT CuHrugyHym, beorpag, cTp. 18-20
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Tabena 5. Kopuctu off 6aHKoOCUIyparba Yy HajLUMpemM cMUcy

BaHke OcurypaBajyhe KnujeHtn TpXuwTe
KoMMaHunje
K V3Bop HoBu kaHan Mpuctyn Beha
O HeKaMaTOHOCHUX npogaje Koju Behem 6pojy LOCTYNHOCT
P npuxoga omMoryhaBsa 3HavajHy KOPWCHMKA | YCnyra ocuryparba
7 yLiTeqy TPOLLKOBa U (PUHAHCKjCKNX
C BUCOK CTeneH ycnyra Ha jeHOM
T noBepeH-a U MecCTy
n [yropoYyHe N0janHoCTH
K/njeHaTta
(0] [JopatHa LLInpetse 6aze MoryhHocT Mosehare
pil Aaucnepsvja | KaujeHaTa NnpucTynom fo6unjara cTeneHa
onpeaTMBHWX PU3MKa | [0 Tafa HefoCTYMHOj, noApo6HUjUX ocUrypaHocTu
b a BeoMa 3HauajHoj (hMHAHCKjCKMX
A rpynauujm caBeTa y cKnagy ca
H 6aHKapCKMX KnmjeHata VHAMBUAYTHUM
K notpebama
O
O Beha [Jucnepsuja MoTteHumjan MopacT
C MPOLYKTUBHOCT pU3MKa Hannate Kof, | LieHOBHE NOroAHocTH | 6poja pasnmumTux
W | 3anocneHux y 6aHkama |  AyropoyHuX nonuca, ycnyra ocurypatba
r 360r y4ecTBOBatba
Yy 6aHKe Yy 10[]aTHO]
P MPOLIEHN TOr pU3nKa
A Ontummnsaumja MoTteHumjan 3a Kopuwhere Beha
Fb | 1 Beha npogykTmBHOCT Jaby pa3soj | Beh ycrnocTaB/beHOT, KOHKYPeHTHOCT
A noc/noBaka npou3Beoja TpagULMOHaIHOT noHyze
6aHKoOCUrypara HauuHa
KOMYHUMKaLuje ca
6aHKoM pagm
KyMOBWHEe HOBMX
ycnyra
MoBehatbe JopatHa Yuwtega Beha
3a0BO/bCTBA U | MOryhHOCT ynacka Ha BPEMEHA | TpaHCNapeHTHOCT
NOja/IHOCTM COMNCTBEHE HOBa TPXMLUTA MOHYy/e ocurypara
KmjeHTcKe 6ase

W3sop: Bancaassurance: The lessons of Global Experience in Banking and Insurance
collaboration, cTpaHa 11, (Source Swiss Re)

Pa3B0j MH(opmaTMyKe TexHOMorvje y 3Ha4yajHOj Mepu MOXe fa ybp3a caMm UuH
npojaje. baHkoocurypate, Ha Taj HauMH, omoryhasa KyrnoBUHY OCUrypaka Ha Liantepvuma
6aHaka Ha WTO jeAHOCTaBHMjU HaAuYMH, YMMe KAWjeHTy Ty BPCTY KyrnoBWHE npeTBapa Y

NpUjaTHO UCKYCTBO.
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4. MNpownssoam 6aHKoOCUTypara

CaBe3 u3Mmehy 6aHaka ¥ ocurypasajyhux Apylitea nogpasymMeBa KOHTUHYMPaHO
YNOXeH Tpyp 06e cTpaHe y npedy3umMarby 6pOjHUX MHOBATMBHWX aKTUBHOCTW. JeAHa 0f
TakBMX aKTMBHOCTM Yy 0GaHKOOCUrypawy je Kpeupawe MNpoLllvpeHe MOHyAe Koja ce Hehe
ocnakatv  caMO Ha TpafguuMOHasHe MNPOM3BOAe Ocuryparba. Y CYnpOTHOM MpeaMeTHO
noBesvBate He 6M umano cmucna. lopef TpaguUMOHAHUX MPOM3BOAA OCUTypaa,
yyecHUUM Yy 6aHKOOCUTypakby Cy pas3Buin NocebHy rpyny npov3Boja Ynje KakpakTepucTuke
3a/10B0/baBajy cneunuYHOCTN 6aHKapCcKor nocnoBawa. MNponssoan 6aHKoocuryparba y cebu
cagpxe nobosbllaHe nepdopmaHce noctojehrx npousBoja ocurypaka, Kako 6u ce uctu
YUUHUNW aTPaKTUBHUjUM 1N KOPUCHMjUM 3a Kynua. OHKM cy eBoyMpann TOKOM BpeMeHa, Kao
OAroBOp Ha /I0Ka/IHe YC/IOBE Ha TPXWLLITY, rnobanHe TpeHA0Be M pacT MUCKycTBa GaHaka y
Be3u ca nNpojajomM ocurypasajyhux npomssoga.

Mpon3BOAM >KMBOTHOT U HEXMBOTHOr  Ocurypaka Ce njacupajy  nytem
6aHKoocurypamwa, npu Yemy Ccy MPOM3BOAM HEXMBOTHOI OCUTypara Mare 3HauajHu 3a
nnacmaH Kpo3 6aHkoocurypawe.’® Mpogaja ocuryparba XMBOTa U APYrMX AYrOPOUHMX
MHBECTULIMOHMX MPOM3BOAA Ca LUTEAHVMM efleMEHTOM, Kao M OHMX MPOU3BOAa OCUrypara
KOju Cy Y [MPEKTHOj Be3n ca OCUrypareM pu3MKa Harnnate 6GaHKapCKMX KpeauTa je
pasymM/bMBO MPUBYKNAa HajBuLLE MaXke O6aHKapcKux AaucTpubyTepa. HacynpoT Towme,
MPOU3BOAE YMCTO 3aLUTUTHOr KapakTepa, Kao LUTO CYy jeAHOCTaBHU MPOU3BOAM HEXXUBOTHOT
ocurypawa MonyT ocurypawa Of, ayTOOArOBOPHOCTM, KAacKo OCUryparwa, OCurypara
AoMahUHCTBa, J06POBO/LHOI 3A4PABCTBEHOr OCUryparba U Ap. MHOre 6aHKe HUCY BUAene Kao
NPUOPUTETHE Y CBOjOj NOHYAM 360r Masie CUHepruje ca Apyrum 6aHKapcKMM Npou3BOAMMA.
Mopes Tora, npofaja NPoM3BOAa HEXMBOTHOI OCUIyparba YMCTO 3aLUTUTHOI KapakTepa Mo
OpeHgoM ocurypasajyhe KomnaHuje Moxe [0BeCcTW A0 MoryhHocTu opgfiacka ofpeheHor
bpoja knunjeHata GaHke, ycnen moryhe pediekcuje He3afoBO/bCTBA PafjoM ocurypasajyhe
KOMMaHuje 4mje cy npousBoge Kynunu y 6aHuu. Kpajwu pesyntat 0BUX OrpaHuyena je
CKpPOMaH TPXWLWHM yfAeo 6aHKapCKOr ocurypawa y npodaju npom3Bofa HEXMBOTHUX
ocurypama.

Pa3no3n 3a [JOMWHAHTHY MNpoAajy Ocurypaka >XXMBOTa NPEKo 6GaHaka Cy OpOjHMU.
Havme, 0BM Mpou3BOAM Cy YCMepeHM Ha akymynauujy cpeacTaBa, WWTO omoryhasa
CTabMMHOCT Aeno3uTHE OCHoBe 6GaHke. Takohe, A06PO MO3HaBaHwe (UMHAHCKJCKOr CTaka

K/IMjeHTa 1 HeroBmx notpeda omoryhasa 6aHKapCcKOM Cy)XXO6eHUKY [a naklue npoga noaucy

78 Swiss Re (2002) ,,Bancassurance developments in Asia*, Sigma No 7, cTp. 5
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XVBOTHOI ocurypamwa. OBa UMHtEHMLA je Marwe BaXHa KOA AUCTPUOYUMje HEXMBOTHOT
ocurypamwa. [lpomssogn b6aHkoocurypara ce y BehuHW 3eMasba y KOjuUMa je 0Baj KaHas
npojaje passujeH, KNacugukyjy npema 3akoHy 0 OCUrypamy Te 3eM/be, Tj. V:
Npou3BOfe >KMBOTHWUX  ocurypara  (4YropoyHOr  MHBECTULMOHO-LUTEAHOT
KapakTepa) v
MPOM3BO/E HEXMBOTHUX OCUTypara Koju ce NpoAajy y CTaHAapAM30BaHOM MakeTy
3ajefHO ca 6aHKapCKUM NPOM3BOAMMA WAM Kao CamMOCTa/lHU MPOu3BOAM,
He3aBMCHO of 6aHKapckux. Y OBy rpyny npoussofa crafajy ocurypawa

MoTpaXkmBatba 1 OCUryparba 4ernosuTa.

4.1. Tpon3BOAU XXUBOTHUX OCUTYpPaHa

naBHM NpoOM3BOL OCUrypawa KOju Cce Hajuyewhe npofaje MNpeko KaHana
6aHKooCUrypama je ocuryparbe XMBoTa: KOMMO3UTHU (CNOXEHW) NPOM3BOZL Koju omoryhasa
3alUTUTY KOPUCHMKa OCUrypawa Y Cay4yajy CMpPTVW OCUrypaHuka, anum W BWUA AyropouHe
LTeHe 3a C/lyyaj AOXKUB/bEHA OCUTYpaHKKa, Koja he My omoryhutu gogatHa hMHaHcujcKa
CpefcTaBa y KaCHWjUM roguHama umBoTa. [pogaja TakBOr MpoM3Boda 3axTeBa MNpyXKare
KBa/IMPMKOBAHOI CaBeTa Koju nofpasymesa TpoLLak 00yKe npojasaa.

YroBopu 0 ocUrypamy XuBoTa Cy BULLErOAULLIFM YTOBOPY Ca NPELM3HUM NpasnmMa un
peumnpoYHMM obaBe3ama YroBOPHMX CTpaHa, yroeapaya ga nnaha npemujy ocurypawa, a
ocurypasayva fa ucnnartu ogpefeHy cymy HoBLUa Y3 MyHY NPUMeHY Hayesla eKB1Ba/IeHTHOCTU.
[a 6u ce ocTBapuia rnoTnyHa eKBMBa/IeHTHOCT npemuje 1 ob6aBesa, NOTPeOHO je da ce [eo
ynnaheHe npemuje 3ajefHO ca KamMaTOM TOKOM Tpajarba OCUrypama akymynvpa y T3B. POHA
mMaTemaTuyKe pesepse, KOju NpeAcTaB/ba CPeAcTBa Koja cy NoTpebHa 3a u3BpLUeke dyayhmnx
obaBe3a ocurypaBaya. TO Ce MOCTMXE W3jefHayYaBakbeM  M3HOCA YynnaheHUx npemuja
yroeapaya ocurypara ca WCMAaToM OcurypaHe CyMme Yy Cflydajy HacTaHKa OCUrypaHor
cnyyaja (cMpTu ocurypaHuka). BucuHa npemuje n ocurypaHe cyme ogpehyje ce npema
CTapocTh, MOMY M 3aHUMaky ocurypaHuka. [locebHa npaBunia, Ha KojuMa Ce 3aCHUBajy
MpaBHM OJHOCK Y OCUTypatby NnLA, OAHOCE Ce U Ha OCUTypatbe XXMBOTa. Ta npasuna cy:’®

ocurypaHa cyma je 6uTaH eneMeHT yroBopa U MpefcTaB/ba ropkwy rpaHuLy obasese

ocurypasava,

He NpUMetbYjy Ce NpaB1a 0 Haf-MoJ, OCUTypatby,

9 Maposuh B., Asganosuh B.( 2004.): Ocuryparbe 1 ynpas/barbe pusnkom, Buorpadguka, Cy6oTuua, cTp. 287
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KOPMCHUK OCKryparba 1Ma MpaBo fa Kymy/smpa ocurypaHe CyMe o BULLIE YroBopa 13
ocurypaa,
3a 3aK/byuyete YroBopa He TpaXku Ce WMOBMHCKM WHTEpeC npema npeameTy

OCuryparba, Tako [a Ce YroBop MOXE 3aK/byunTy 1 3a Clyyaj cMpTK Tpeher nuua.

Bpwehn QyHKUMjy eKOHOMCKe 3alTuTe U (YHKUMjy akymynaumje cpeacTasa,
OCUTyparbe >XMBOTA je UCTOBPEMEHO OCUTypare KOje Mma 3HayajHy coumjanHy (QyHKUujy.
Kpo3 ayropouHy LwiTefwy, OCUrypare XXnBoTa 06e36ehyje coumjanHy CUrypHOCT U 04yBahe
HMBOA XXMBOTHOI CTaHAapAa OCUrypaHUM NULMMa Y KaCHUjUM rogmnHama, anv U (UHaHCUjCKY
3aWTUTY nopoauue Kada je To HajnoTpeGHuje.?0 Mopes (mHaHCWjcKe 3aWITUTE Y ChyYajy
TparuuyHor porafaja, nocefoBare MONCE XXMBOTHOI OCUTypara UMa W Apyre fnpegHOCTU.
Monwmca >XMBOTHOI OCUrypatba NpPeacTaB/ba XapTujy 04 BPeAHOCTM 1Y TOM CBOjCTBY Ce MOXE
KOPUCTM Kao CpeficTBO 06e36efetba 3a 0100petbe KpeanTa Koj NoCNoBHUX GaHaKa. 8!

BaHka Ha CBOjUM NpoAajHMM MeCTMMa MOXe NPUMaTK CPeACcTBa KvjeHaTa no OCHOBY
3aK/by4eHMX YroBopa O [Aeno3uTuma Mo Bufewy WM OpOYeHUM [eno3nTuMa, Kao M no
OCHOBY OCWrypama XX1BoTa. 3 nepcnekTrBe baHke, 0Ba ABa NPOM3BOAA MOry MpeAcTaB/baTt
KOHKYPEHUMjy jefaH Apyrom. ¥ TOM cMuciy 6aHKa Mopa fa HanpaBu NpuxBaT/byB GanaHc
NpUAMKOM yTBphMBara FOAMLLKMX MOCNOBHMX M1aHOBA Y BE3W Npojaje CBOjUX LUTEAHUX
npov3Boja 1 NpPou3BOAAa >XMBOTHOT OCUTypara, KOju 3a K/MjeHTa CBejefHO MMajy LUTeaHM
kapaktep. OBO M3 pa3fora WTo 6aHKa OcTBapyje A40OWUT caMo Yy Cy4ajy NO3UTMBHE pasfnke
n3MeRy aKTUBHUX W MaCMBHUX KamaTa, Y3 CBe pu3nKe HebraroBpemMeHe MaM HeMoryhHocTu
Hannate noTpaxmBamwa (KOja Cy HacTana NjacMaHOM CpeAcTaBa MPUKYM/beHe LUTeAHe
rpahaHa) of cTpaHe Ay>XHWMKa. TO Yy 3HayajHOj Mepu noBehaBa aTpPaKTUBHOCT MOHY[E
NMPOU3BOAA XXMBOTHOI OCUTryparba, KOjUM Ce OCTBapyje Npuxof 6aHaka Mo OCHOBY MpoBU3Nja
3a muMxoBy npofajy. Mako oba npou3soda NpeAcTas/bajy LUTeAwY KMjeHaTa, OHU ce
mehyco6HO pa3nukyjy. baHkapcka LWTefwa NoApasymeBa Yyrarawe W3BECHOI HOBYaHOr
M3HOCA Of CTpaHe K/AMjeHTa Ha YrOBOPEHW MepWOof M OCTBapuBame AO0AATHON MpuMHOCa Ha
MMe YroBOpeHe KamaTe MO WCTeKy YroBOpeHOr nepuofa wrefwe. baHka npou3Bog
OCUrypama >XMBOTa MOXe TMMOHYAMTW Kao naHfaH wrefwn, EBugeHTHO je pda ce
06e36ehnBare (PMHAHCMjCKE CUTYPHOCTM MOXe OCTBapUTK MyTeMm LUTeAHOr eneMeHTa o6a

npou3Boda, Y3 HaroMmeHy [a je MPOW3BOJ OCUryparba KOMMIEKCHUjU jep npyxa u

80 www.grawe.rs — 05.02.214 rofuHe
81 www.sherbank.rs — 05.02.2014 roguHe
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ocurypasajyhy 3sawwtuty. OcMMm Tora MnocToje pasnvke Y rapaHUMju ucnnate YNOXeHUX
cpefcTaBa, U TO :

CUFYPHOCT Y/IOXKEHWX CpeAcTaBa MO OCHOBY K/acWyHe 6aHKapcKe LWTedHe je

ofpefheHa nocnoBateM GaHKe Yy KOjoj Cy CpeAcTsa Y/oXeHa M BUCMHOM AenosuTta

4unjy UcnnaTy rapaHTyje ApXKasa.

CUTYPHOCT YNOXXEHUX CPefCTaBa Y XXMBOTHO ocurypake je ogpefeHa nocnoBarem

ocurypasajyher gpyLiTsea, anm 1 peocuryparem 0ff CTpaHe ocurypaeava ogpeheHor

Jena NpUKYMN/beHWX CcpeAcTtaBa Mo OCHoBy YynnaheHux npemuja. [Mopef Tora,

Moc/ioBamwe OCurypasajyhnx ApyLutaBa y CBakOj 3eM/bW je Moj CTPOrMM Hag3opoM

LIEeHTpa/IHe MOHETapHe MHCTUTYLM]e.

Monunca >XMBOTHOI OCUryparba MOXKe Ce YnoTpebuTn Kao MHCTPYMeHT 06e36eherba
KpeauTa, 6e3 npekunga ocuryparba, WTo Huje cy4vaj ca opoveHUM Leno3uTom. O6MYHO ce y
baHkamMa Ha MMe o06e3befhera KpeamuTa Kao rapaHuuja ysvma Aeno3uT KnjeHTa, Koju je
610KMpaH of CTpaHe 6aHKe [0 Kpaja OTn/iaTe Kpeauta U Ha Koju ce obpayyHaBa kamata no
Buherby. KNnjeHT y TOM Cyyajy He MOXe OCTBapuTK Behy KOPWCT Yy BMAYy Npunuca Kamarte
Ha opoyeHa cpefcTBa 3a ogpeheHun nepuog. Kaga ce 3anaxe nosnmca XMBOTHOI OCUTypama,
OHa He ryby of MOYEeTHO YrOBOPEHWX KapaKTepUCTUKa, CamMO Ce BUHKY/Mpa Ha 6aHKy [0
Kpaja oTnnate Kpeguta. TO 3HauM fa ce 3a/l0KEHOj nosucy npunucyje ydyelwhe y fobutn
ocurypaBsajyhe KomnaHuje Ha Kpajy CBake MOC/NOBHE rofMHe UCTO Kao M Aa mnonuca Huje
3a/10)KeHa 1 BUHKY/MpaHa Ha 6aHKy.

Bogehn KOHCTaHTHY 6pury O CBOjUM KnnjeHTUMa, 6aHka Tpeba Aa y3Me aKTUMBHO
yuelwhe y yno3HaBaky K/vjeHaTa ca CBMM NPOM3BOAUMA Koje MMa Y NOHyAu (baHKapCKUm 1
HebaHKapCKOM Mpou3BoAMMa). KopucTu 1 3Hauaj HaBefeHMX Npou3Boga npouewyje KanjeHT
N onpeferbyje ce 3a jegaH WUaM Yak oba Npou3BOAa, Y 3aBUCHOCTM Of CBOjUX MOTpe6a,
MOTMBa, NnaTexHe MoryhHoOCTU 1 nnaHosa 3a 6yayhHOCT.

CaBpemMeHN MaKpOeKOHOMCKWM YC/OBM Y MHOMMM 3em/bamMa  Koje KapakTepuile
NPUCYCTBO MH(Naumje Unm oYveknBara aa he 4o we Aohn, NPOMEH/bMBOCT KaMaTHUX cTona
Ha (PMHAHCUjCKUM TPXWLITUMA, HecTabWUNHOCT MPUBPELHMX TOKOBa Y3pOKOBaIM Cy Maf
peasHNX BPeAHOCTM YrOBOPEHMX OCUTYpaHMX Cyma Y Monucama XXUBOTHUX OCUrypara, 40K
ca gpyre cTpaHe uMKcHa rnpemuja n (OMKCHN POKOBY Nnahaka nocTajy CBe Makbe NpuBiavyHu
ocurypaHmumma. CXO4HO HaBefeHOM, OCurypaBayu >XMBOTa Cy MOYenn fJa  Hygde
(hneKcnbUHNje NPon3BoAe OCUrypara X1BoTa, KOju ce 0f, CTaHAapAHUX pPa3nKyjy Mo Tome
Kako ce [e(MHMLY MNOjeAuHN eNneMeHTW Yy YroBopy O ocurypawy (Npemnja, Kamate u

ocurypaHe cyme - )MKCHe nnv BapujabunHe). Ha TpXMLWTY ocurypama gaHac noctoje 6pojHe
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Bapujauuje OCHOBHMX O00MMKa OCUrypara >XMBOTa, a CYLUTUHA HWUXOBOr MOCTOjaka je
OCTBapvBarbe KOHKYPEHTHOCTW Yy nopefhewy ca octanmm obnvumma wredre. Hajuewhu
NMPOU3BOAY OCUrypaka XKMBOTa KOju Ce Npojajy Npeko 6aHaka Cy:
1. Pu3nko ocurypare (4OXKMBOTHO OCUTYpaHEe 3a Clyyaj CMPTU — YrOBOPeHa Cyma ce
ncnnahyje 6e3 063vpa Ha y3poK 1 Bpeme HacTaHKa OCUrypaHor ciy4aja), u To:
a) PU3NKO OCuryparbe ca jefJHOKpPaTHOM YniaToM npemuje, v
6) pM3NKO ocurypame ca jefJHOKpaTHOM ynnaTom npemuje n onasgajyhom ocmrypaHom
CYMOM KoOja je Hajuelthe ycarnalleHa ca aHyWTeTHUM M/1aHOM OTnnare crambeHor
KpeauTa, n
2. MeLLOoBMTO XXMBOTHO OCUryparbe 3a Cydaj CMPTU U AOXKUB/beH, U TO:
a) XKMBOTHO OCWrypare 3a Cny4aj CMPTU U [AOXKMB/bEHA Ca BULLEKPATHOM YMiaTom
npemMuje, y3 MOryhHoCT yroeaparba AOMYyHCKOr OCUrypama Of He3rofe v HacTynawa
TeXux 6onectu, n
6) >XMBOTHO OCUrypare 3a C/lyyaj CMPTU U LOXMB/beHa Ca je4HOKPATHOM YriaToM
npemuje, y3 MoryhHoCT yroBapara [OMyHCKOr OCUrypara Off He3rofie U HacTynarba

TeXux bonecTu.

Y3 ocurypawe XMBOTa MOXe Ce YroBOPUTM [OMYHCKO ocurypare 3a WHBaUAUTeT
Koju HacTynu ycnen HecpehHor cnyyaja® 1 fonyHCKo ocurypatbe of Texux 6onectu. Mpema
3akoHy 0 ocurypary Penybnnke Cpbuje HaBefeHa AOMYHCKA HEXMBOTHA OCUrypara
OCMTYpaHMK He MOXe YroBOpuUTM camocTanHo, Beh camMoO y MakeTy ca >KMBOTHUM
ocuryparem. Cepxa npegMeTHMX [AOMYHCKUX Ocurypama je 06e36efere (PUHAHCKjCKMX
CpeAcTaBa HEOMXOAHMX 3a Apyraunjy XMBOT HAKOH [OXWUB/LEHOI WMHBaNUAUTETa, TpajHOr
VA AeNUMUYHOT WX HacTyMNakba TeXe 60/1eCT. YNNaTom AOMYHCKOr XXMBOTHOI OCUIypara
06e36ehyje ce N HOBYaHa HaKHaza 3a flaHe NpoBefeHe y 60/HULM nocne HecpehHor cny4aja.

Ha pasBmjeHMM TpXuWTMMa ocuryparba npeko 6aHaka ce npogajy v apyre BpcTte
npou3Boda Ocurypara MHBECTULIMOHO — LUTEAHOr KapakTepa MOMYT PEHTHOr OCUrypama,
[06POBO/LHOI MEH3MOHOr OCUrypaka W jefMHMLA WHBECTULMOHUX ()OHAOBA, O Kojuma he
VTN peyun y Jasbem U3narawy.

PeHTHO ocurypatbe je nocebHa BpCTa XMBOTHOM OCUryparba KOf Kora ce HakHaja 13

ocurypatrba jaB/ba y 06/1IMKy YroBopHO yTBpheHe pefoBHe peHTe, TOKOM oapeheHor pa3nob/ba

82 HecpehHnM cnyyajeM cMaTpa Ce CBakM WM3HEHafHW W Of BO/bE OCMrypaHuka HesaBucHM gorahaj Kojw,
Jenyjyhu yrnaBHOM Crosba M Harno Ha Tefno OCUrypaHuka, MMa 3a Mocnefully HeroBy CMpT, MOTMAYHW Uau
JeMMWNYHN MHBAIMAUTET, NPONasHy HecrnocobHOCT 3a pafj WM Hapyllete 34paBba Koje 3axTeBa JeKapcKy
nomoh“ - LLynejuh M.: (2005) MpaBo ocurypawa, focuje, beorpag, cTp. 497
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U O0XMBOTHO. Kopa ocuryparba peHTe moryhe je npunarohaBatbe >Ke/bamMa yrosapaya
ocurypara 1y Besn nnahatba npemuje (MECEYHO, roAuLLIHE UK jeAHOKPATHO) M Kaja je pey
0 WCnniaTM peHTe, LUTO je pas3nor nocTojawa Benmkor 6poja HeroBux 06/MkKa. PeHTHO
OCUrypare je HamereHO CBUMA KOju >Kenle LTeAHOM CTBOPUTW KBAIMTETHY OCHOBY 3a
roguHe Koje fonase 1 3a CBe KOju Y Nepuody LTefHe Xene 6UTN 1 XXMBOTHO ocurypaHu. Kao
nocebaH 06/MK [ONYHCKe MEH3Mje MOXe Ce 3aK/by4yuTu CaMOCTa/IHO WM NpeBohereM
OCUTypaa XK1BOTA 3a CNyyaj CMPTU U [OXVMB/bEHA Y PEHTHO OCUTYpaH-e.

Moryhuy 0611LM PEHTHOT ocurypatba cy:

[OXMBOTHA /INYHA PeHTa,

PeHTa Ha yroBopeHu nepuog (TeMMopenHa).

BucuHa peHTe Koja ce ucnnahyje ocurypaHuky 3aBucu of;: 84roguHe pofjera, BUCUHE
npemuje, nepuoga nnahawa NpemMuje v noveTka M OyXWMHe ucnnate peHTe. PeHTa ce of
CTpaHe ocurypasaya ucnnahyje us Tpu m3Bopa: 8nnaheHnx npemuja, npuxoda of Kamarte,
HEIMKBWAVPaHE rNaBHULE MpMMasiala peHTe Koju cy yMpau paHuje. AKO ce fecu 4a TOKOM
pa3fobsba ynnarte npeMuje 3a PeHTHO OCUrypare HacTynu CMPT OCMrypaHuKa npe nodvetka
YroBOpeHe ucnnate, ocurypasad ucnnahyje 3aKOHCKUM HacnegHuuuma®® kanuTtanusoBaHu
M3HOC ynaTa, O4HOCHO MaTeMaTMyKy pe3epBy HaKOH 00MTKa CBOjUX TPOLUKOBA. PeHTa ce 3a
pasnunky of, neH3uje He Hacnehyje.

Jlo6pOBO/LHO MEH3UJCKO Ocurypare npefcTaB/ba AONyHY 06aBE3HOM MNEH3MjCKOM
ocurypamwy. [06poBO/LHO MEH3UjCKO OCUrypare je Buf 3alTuTe KOjuM Ce, Ha OCHOBY
yroeopa, mory 06e36eauTV npasa 3a C/yyaj CTapoCTW, WHBAIMLHOCTU, CMPTU U APYruX
py3nKa ocurypama, y 061umy nponmncaHoM 3akKOHOM KojuM ce ypehyje 06aBe3HO MeH3njCKo 1
VHBA/IMACKO ocurypare unm 'y sehem obmmy. OBa BpPCTa XXMBOTHOI OCUryparba je TPEHYTHO
HajaTpaKTMBHMjA HAa MHOTMM TPXUWTMMa Ocurypamwa. HecurypHocT pagHux Mecta W

HeJOBO/bHA BWCUHA PefOBHMX MEeH3Mja Hekn cy of pasnora 360r Kojux [06POBOSBHO

8 Mpkwuh [., Munopaguh J., >Kapkosuh H.(2006): YBog y OCUrypare M >KMBOTHA OCUrypara, 3ac/oH-
LLlamay n MoHapT-Cpemcka MuTposuua, cTp. 308

8 neéua, cTp.307

8 M6ua, cTp. 310

8 3aKoHCKMM HacnefHULMMa ce cMaTpajy: 1. Aeua ocurypaHuka v heros 6padxu gpyr (HakHaga ce ucnnahyije y
jegHakvum fenosuma), 2. fela ocurypaHuka ( ucnnahyje ce y jefHakum [enoBuMa) ako Hema bpayHor apyra, 3.
OpayHu Lpyr OCMTypaHuKa 1 Herosy poauTesbi ako HeMa delie (Non0BUHA GpayHOM Apyry, NONOBMHA Ha jeAHaKe
[JenoBe poanTebl/Ma ako cy 06a >KnBa, OAHOCHO Y LIeNoCTW OHOM POAUTE/LY KOjU je Y XKNBOTY, 4. 6padunu apyr
ocurypaHvka (ako cy oba poauTera yMpaa npe werose CMpTH, U bbeMy Taja Npunaga ykynaH u3Hoc HakHaze),
5. poauTeru UM POAUTEL OCUTYpPaHUKa Koju je Y YXKMBOTY, ako Hema bpadHor apyra (ako cy oba poanTera
>KUBa, HakHafa ce ucnnahyje Ha jefHake [enoBe, a ako je camo jefaH poauTesb y >XMBOTY YKynaH W3HOC
HakHage ucnnahyje ce HAOXKMBENOM POAUTESbY), 6. 3aKOHCKM HACcNeAHUK OCUTypaHuKa Unn HacnegHuLmM yTBpheHu
MPaBOCHA>KHOM CY/[CKOM OJJ/TyKOM (2KO HeMa L@ HaBeAeHWX Y NPeTXO0AHUM Taykama)
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MEH3MJCKO OCUrypare 3ay3nma CBe BakHMje MecTo Yy Peny6nuum Cpbuju. [Jo6poBO/bHUM
MEH3NjCKUM ocuryparMa 6aBe Ce ApyLUTaBa 3a Yyrpae/batbe A0OPOBO/bLHUM MEH3NOHUM
(hOHAO0BMMA. 3aKOHCKUM peLlerrMa, Koja Cy cTynuna Ha cHary 2006. rogvHe, ypehyje ce
ynpae/bate [06POBO/LHUM MEH3MOHUM (DOHAOBUMA; OCHMBAHE, AeNaTHOCT U MOC/IoBakbe
ApyLiTaBa 3a ynpae/bake OBUM (DOHAOBUMA; MOCM0BU N AY>XXHOCTU CTapaTe/bCke 6aHKe Koja
BOAM payyH (hoHAa M obaB/ba fpyre ycnyre u HagnexHoct HBEC y Haa3opy ApylutaBa 3a
ynpassbatbe.8” MocnosHe 6aHke y Peny6nuuy Cpbuju ca go3sonom HBC 3a 3acTynarwe Y
npofaju ocurypama He Mpofajy 3a cafja A0OPOBO/bHA MEH3MOHa OCUrypara MpPeko CBOjUX
OpraHv3aumMoHnX jeuHMLA, MakKo je Takea BpCTa Npojaje 3acTyn/beHa y BehvHW eBpOoncKuX
MoC/I0BHMX 6aHaKa (3aCTynHKKa y ocurypamy).

Mopen npou3Bofa Ocurypara >XMBOTa Yy 6GaHkama ce MOry HyauTu U jeAuHuLE
VHBECTULMOHUX (DOHAOBA. JeAuHMLE WHBECTULMOHWUX (POHAO0BA, KA0 YMCTO MHBECTULMOHM
NpPon3BOAM HEMajy eneMeHart "ocurypawa’ y cebu, Tj. bMa Ce He OCUrypaBajy pusnum Koju
CYy KapakTepucTU4HU 3a ocuryparbe usota. OBM NPOM3BOAM Ce TPagULMOHAIHO Hanase y
NMOHyAM 6aHaka, afin y HeKUM 3em/bama YXXMBajy MoBOSbaH MOPECKM TpeTMaH ako cy Yy
NoHyau ocurypasajyhmx KomnaHuja. W3 TuUX pasnora MHTepecaHTHW cy 6GaHKama ga WX
yBpCTE Y MOHYAY Kao Mpou3Bofde ocurypasajyhux KomnaHuja, jep ce 360r npeamMeTHe

KoMMapaTyBHe NPeAHOCTM nakiue npoajy.

4.2. T1pon3BOAU HEXXMBOTHUX OCUTypaHa - CTaH4apAn30BaHN NakeT NpomsBoga

CraHfjapam3oBaHe MpoM3BOfe Ocurypawa npofajy  6aHKapcku  LanTepcKu
cnyxéeHunuyn. Pagyn ce O jeAHOCTaBHUM MPOU3BOAMMA HEXMBOTHUX OCUrypara 3a unjy
npogajy 6aHkapcKum cnyx6eHuumma Huje notpebHa nocebHa obyka. CtaHAapAv30BaHU
nakeT Npoun3BoAa NpejcTas/ba rpynHe nonce Koje KOMOUHYjy nokpuhe 1 Ynja je LeHa Marba
Hero fa cy nojefuHa4yHoO Kyr/beHe. Je[JHOCTaBHU CTaHAApAM30BaHN MPOU3BOAW OCUTypara,
Kao LUTO CY: OCUTypare 0f ayTOOA4rOBOPHOCTH, KACKO OCUryparbe, ocurypare AoMahuHCTBa,
MyTHO-3[1PaBCTBEHO OCUTypaHe, 1 Ap. NpoAajy ce nojefMHavyHO UK Y NakeTy ca 6aHKapCKuUMm
NMPOV3BOAOM W YrNaBHOM CY 3aCTYr/beHM Yy MOYETHO] (ha3n yBOhera 6GaHKOOCUryparba.
Hajoéorbn pe3yntatm ce O4eKkyjy YKOMKO Cce 6GaHKapCKM MpOou3BOAM WHTErpuwy ca

ocurypasajyhum nponssoamma.

87 >Kapkosuh H.: (2006) Peocurypatbe ca caocuryparem (ckpunTa), YHusepsuTeT CuHrugyHym, Beorpag,
cTp.22
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BaHke ycnewHo NpoAajy jeAHOCTaBHe NPOM3BOAE HEXXMBOTHNX OCUryparba He3aBUCHO
o4 6aHkapckux. [Mpogaja Beher o6wmMa OBMX MPOM3BOLA MNPEKO Mpexe 6GaHKapCKMX
MOCMOBHULA HOCK 3Ha4yajHe MapruiHe, 3axXTeBa Maau MPOAajHU Hanop 0f cTpaHe 6aHKapCKMX
Cny>6eHMKa M MOXKe 3Ha4yajHO da AonpuHece nosehawy nNpofaje M caMux OGaHKapCKMX

npoussoaa.

4.3. Npon3BoaY HEXXUBOTHMX OCMIypakba Kojy ce Mpoaajy He3aBUCHO 0 6aHKapPCKUX
npoussoja

Linb npowumpera NoHyfe NpovsBofa ocurypara Koju ce Npofajy Mpeko Mpexe
6aHKapCKMX MOCNOBHMLA CaMOCTa/IHO, He3aBMCHO 0f GaHKapCKMX NpousBofa, je fa ce
noctojehum ¥ MOTEHUMjaIHUM KIMjeHTUMA MOHYAM HajluMpu acopTUMaH nNpou3Boga Yy
CKMagy ca HbUXOBUM crneumduyHum notpebama. Pey je o crnegehum npoussoavma
HEXXMBOTHMX OCUrypatba:se

[06POBO/BHO 3[1paBCTBEHO OCUTYPaH-E;

OCUTrypare Off He3rofe n apyro.

OCUrypame of NPodecMoHaIHe 04roBOPHOCTH;

ocurypame CTaHoBa, Kyha u gpyre UMOBMHE Of OCHOBHUX W JOMYHCKUX PU3NKA;

OCUTypake CTOKE 1 YCeBa.

Mpy opnyumBarwy O YK/byumBakwy MOMEHYTMX Mpou3Boga Yy noctojehy nownyay,
yyecHUUM y BaHKoocurypamwy Tpeba fa pasmMoTpe MOryhHOCT Aa /im mory 6utu efmkacHo
npojaTu of CcTpaHe 3aroc/neHnx y 6aHkama v areHaTa npogaje 6aHkoocurypawa, umajyhu y
BUAY [a HeLOBO/bHO MO3HaBakbe KapaKTepUCTUKa caMor npou3Boja Of CTpaHe npopasala
MOXe UMaTW HeraTvBHe Mocnefuue Ha YKYMHW NpogajHn pesyntaT umajyhu y Bugy Ja
npeBuLLE MH(OPMaLMja O KapakTepucTMKama pasHuMX MNpov3Bofa MoXe of 6GaHkapckor
cny6eHnKa fa Hanpasu fowler npogasua. 3anocneHn y 6GaHkama Tpeba, rmopeg Lo6por
no3HaBarba OCHOBHMX KapaKTepuUCTMKa Mpou3Boda M3 LOMeHa CBOI HenocpegHor paja, Aa
Mo3Hajy W KapaKTepuUCTMKE OCHOBHMX Mpom3BoLa GaHKOOCUrypawa, 3a pas/ivky of areHara
ocuryparba Koju cy cneuumjann3oBaHin camo 3a npogajy oapeheHe BpCTe ocuryparba, WTo KX

KBa/IM(PUKYje 3a KOMMETEHTHWje nNposasLe o[, 6aHKapCKuX CnyXo6eHuKa.

8 KHe>kesuh, [1., (2007) Ocuryparbe KpeauTa, beorpaacka 6aHkapcka akagemuja. beorpag, cTp. 28
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4.4, Ocurypame noTpakneama — OCUrypare Kpegurta

Ocurypatbe 6aHKapCKOr KpeauTHOr pr3nKa je jefaH 0f HauvHa 3awTuTe nosepuoLa
04 pu3vKa HemoryhHocTu Hannate ofobpefHux Kpeguta. lojam KpeguTHOr OcuUrypawa
nogpasymMeBa 06aBe3y ocurypaBayva ga he m3 obasese Mo yroBopy O KpeaUTHOM OCUrypary
NNaTUTN KPeauTopy ako AY>KHWMK O gocriehy KpeAWTHOr nepuofa Huje y MoryhHoctu fa
o6aBe3y nnahatba Ayra perynuiie. 3Hauyaj oBe BPCTe OCUrypatba orneaa ce y: 8°

06e30ehewy ypeaHor Bpaharba KpeauTa,;

60/b0j KOHTPOIM HannaTe KPeauTa;

MOHUTOPWHIY MOCN0Baka NocTojehnx 1 Hanaxewy HOBUX KOPUCHUKA KPeauTa;

60/beM yNpaB/baky PU3NKOM 1 60/bEM NaHMpakby NoC10Bakba.

KopucHuum KpefuTa ymja ce HannaTa ocurypasa nosmMcoM ocurypasajyher apyLutea
Takofe umajy KopucTu, 0631pom ga noseharse 061Ma OcCUryparba YCnoB/baBa CMatbere LieHe
KpeguTa. Y Mpwmor 3Havajy OBe BPCTe OCUrypara MOXKe Ce HaBecTu nojartak fa npemuje
ocurypama HannaheHe No 0OBOM OCHOBY Y CBETY YMHe MPUGAMKHO 3-5 % YyKynHO HannaheHe
npeMuje ocuryparba.®

AKTVBHO ynpaB/batbe KPeAUTHUM PU3MKOM 3aBUCK 0f, 6pOojHMX (hakTopa, npe ceera
of4: 1) BpcTe KpeauTa Koju ce Hanasu y MOHyAM 6aHaka, 2) BpCTe NOAHOCMOLA 3axTeBa 3a
KpeauTt ((m3nyka uam npasHa nmua), 3) BefIMUMHE KpeauTa W MOHYHeHUX MHCTpyMeHata
06e36ehera ypeHe oTnsaTe; 4) CNOXEHOCTU KPeAUTHOr 3axXTeBa, Koja yC/loB/baBa CafipXKaj
KpeauTHe aHann3e, 5) HauMHa M NOCTyNKa ofobpaBara KpeauTa Koju cy opMmy/mcaHm
KpeaUTHOM MONTUKOM GaHKe M Apyrux (bakTopa 3HayajHUX 3a yTBphuBare BennyvHe
pusnka. Kpeautun 6aHaka cy nofesbeHu npema poky focneha Ha KpaTKOpOoUHe, Cpef0opoyHe
W [QYyropoyHe nnacMaHe, a TUMe W PU3MK KOjU AMPEKTHO npousnnasm u3 wux. O
KPETKOPOYHOM 1 JyropoYyHOM KpeAUTHOM pu3nKy Guhe BuLlie peumn y aasbeM TEKCTY.

KpaTKoOpouHM KpeanTHU pusnK y 6GaHKama je HEem3BeCHOCT Koja npousunnasu us
NPMMeHe KpPaTKOPOYHe KpeauTHe MonuTuKe GaHke. Y 061acTu Kpeautuparba NpaBHUX nvua
BehMHa NOCNOBHUX GaHaka ce onpeaerbyje 3a KPaTKOPOYHO KpeauTupare HUXoBe Tekyhe
NMKBUAHOCTW, jep Ce KPeAWTHW PU3MK Tako fakwe KOHTponuwe. y6uum Mo OCHOBY
HebnarospeMeHor Bpaharba OA0OPEHMX KPaTKOPOUHMX Kpeauta MOry ga ce Knacudukyjy

Kao:

89 Maposuh, b. , ABganosuh, B. (2004) : Ocurypatbe 1 ynparsarbe pusnkom, Buorpadmka, Sy6oTuua, cTp. 235
9 http://www.scribd.com/doc/93633949/Doc - 17.04.2014
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1) rybuum Koju ce jaBrbajy YNpKOC CaBeCHOj W MPOoteCcUOoHanHO ypaheHoj KpeamnTHO]
aHaM3nM 1 NPOLEHN KpeauTHE CrnoCcO6HOCTM MOAHOCMOLA 3axTeBa 3a KpeauT 0f CTpaHe
KBaIM(hMKOBaHUX KPeAUTHUX aHaNMTUYapa 1 3aroc/ieHnX y CeKTopy pu3smnka 6aHke. youum
Mo OBOM OCHOBY HacTajy ycref HenpefBUNEHWX OKOMHOCTW KOje MOry HacTyrnuTu TOKOM
OTnnaTe KpeauTa, a YMju Ce HacTaHak Huje mMorao npefsumaeTn npe ogobpera KpeauTHOr
3axTeBa. OBUYHO Ce pajn 0 rybuumMma HacTanum ycnep fejcTea BULLIE CUne;

2) rybuum Koju ce jaB/bajy Ha OCHOBY HeafieKBaTHO W HEMOTMYHO W3BPLUEHe aHanun3e
KpeuTHe Crnoco6HOCTM MNOAHOCKOLLA 3aXTeBa 3a KPeAuT o[, CTpaHe 3anocneHux y baHkama u

3) rybuum Koju ce jaB/bajy Ha OCHOBY CKPMBEHMX MOTMBA U MHTepeca MeHallepa 6aHke
WU Pa3IMuUTUX UHTepecHuX rpyna. OBu rybuum umajy Hajsehu HeraTvBHU edekar Ha
MOC/I0BHM ycnex 6aHKe.

[yropoyHn KpeguTHU PU3MK je jefaH Of HajKOMMIEKCHUjUX pusnKa y GaHKapCKoM
MoCrioBary, Ymnja CIOXEHOCT NpPom3nnasn U3 NPUPoOAe WHBECTULMja U Byror poka oTtnnare
KpeguTa. Y by ynpas/baka 0BAaKBOM BPCTOM PU3MKa, Y CaBPeMEHOM 6aHKapCTBY CBe BULLIE
ce KOpMCTU MeTOof 3a eBanyauumjy edekata WMHBECTULMOHUX Mpojekata. OBaj meTof je
YCMepeH Ha MNpoLeHy edekarta AUPEKTHUX MHBECTULM]A U MHAMPEKTHOT yTULaja eKOHOMCKNX
TpeHgoBa Ha cam npojekat. lMopef Tora, GaHKe Mopajy y3eTu y 063vp a3y pasBoja
ofpeheHnx MpuBpedHMX rpaHa (noyeTHa (hasa, 6pP3 pacT, 3penocT unu onagajyha dgasa).
P131LM KOjU Ce 04HOCE Ha MHBECTULIMOHM NPOLIEC MOTY Ce MOAeNUTH Y ABe rpyne: 1) pusnum
KOju Ce OfHOCe Ha MHBECTUTOpPA W1 2) pu3nLM Be3aHW 3a npojekaT. Yak u Hajoosbu npojekar
MOX€E Yrpo3vTU CMarbere MOC/I0BHE aKTUBHOCTU WHBECTUTOPA W HEr0BO CUMPOMALLIEH:E.
MpoLeHe ce MoOpajy CNPOBOAMUTU OLBOjEHO, LUTO 3HaUM NOCE6HO Ce BPLUM aHanm3a KpeauTHe
CMOCOOGHOCTM WM pa3BOjHUX MOryhHOCTM  MHBeCTUTOpa, a MOocebHO aHasm3a W OleHa
KBa/IMTETA NPOjEKTa N PU3MK NPUMEHE MH(OPMALIMOHe TEXHO/OrMje Y Toj 061acTw.

MocToje 6pojHe KnacudmKaumje KpeauUTHUX OCUryparba, 3aBUCHO Of KpuUTepujyma
KOju Ce KOpWCTe. Y Teopuju ce U3LBOojuna nogena KpeauTHUX OcuUrypara npema CyLUTUHK,
npema BPCTW PU3MKa KOjU Ce OCUrypasa; Nnpema MecTy AyXHUKa W npema AyXWHW Tpajarba
KpeguTa. MNpeaMeTHa nofena KpegUTHUX Oocurypama npeAcTaB/beHa je Ha civum 6p.3, u o

H0j he 6UTK BULLIE peun Y AabeM n3naramy.
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Cnuka 3. MNofena KpeanTHOr ocurypama

W3Bop: Mpod. ap Boprc Maposuh, gou. Ap BecenvH Asganosuh, Ocuryparbe 1 ynpas/barbe
pu3nkom, buorpadgmka, Cy6otuua, 2004. cTp.236

KpeanTHO ocuryparbe npema CyLITUHN ce fenn Ha:°?

delcredere ocurypare Koje yroBapa ocurypaBad ca MoBepuoLeM paau 06e36efera
HaniaTe HOBYaHWX MOTPaXuBawa Of PU3MKa HeHarnare, nNpu Yemy nosepunay, nnaha
MPeMKUjy 1 MMa CTaTyc OCUrypaHuKa.

KayuMjCKO OCurypare KpeauTa yroBapa OcurypaBad ca [AY>KHWKOM Koju nnaha
npemujy ocurypawa. Koj oBe BpCTe ocurypara OCUrypaBsay rapaHTyje noBepuoLy HannaTy
HEroBOr MOTPaXMBakba YKONMKO AY>XHUK O POKY He M3MUPK CBOje 06aBese.

ocurypame MpoTMB 3/10ynoTpebe MoBepera OCMrypaBay yroBapa ca Moc/ofaBLEM
Koju nnaha npemunjy ocurypara. OBUM OCUryparem Mocnofasal, Ce ocurypasa of pusunka
HacTaHKa LITeTe Yycned 3/710ynoTpebe M KPUBMYHMX pagru CBOjUX 3anocnieHux. [log
KpPVMBMYHMM paframa 3arnoc/ieHuX ce rnogpasyMeBajy yTaja, MpoHeBepa, Kpaha, n/bayka
HoBLA U ap.

Mpema BpCcTU pu3nka pasnnKyjemo cneaeha ocuryparba Kpeaura:®

Ocurypatbe 0 KOMepUMjasHUX pu3nKa nogpasyMesa OCUrypare Harnnarte Kpeaura of
pu3mnKa fenoBarba Cy6jeKTUBHUX YMHMMNALA Ha CMakbere AY>KHUKOBE CMOCOBHOCTM Aa nniatu
Ayr, YiMe MOXe 6UTKM MPOoy3poKOoBaHa LUTETa MpemMa MoBepuoly. Y Cy6jeKTUBHE UYMHMOLE
cnaga Hennahawe fyray poky, Hennahewe Ayra y npoay>eHOM POKY M npecTaHak nnaTtexHe
CNOCOGHOCTU AY>KHUKA.

Ocurypatbe 0f NOAUTUYKMX PU3MKA NPeACTaB/ba OCUrypare Hamjate KpeauTa Of

puU3MKa yTuuaja NoMTUUKUX Mepa Koje CPOBOAE BNacTW 3eM/be AYXKHMKA, a Koje Mory fa

1 16ua, cTp. 237
92 6ua, cTp. 239.
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[0Befly 10 HeroBe MHCOMIBEHTHOCTW, OAHOCHO HEMOTYhHOCTW AyXXHWUKa fa usmupyje oyr y
YrOBOPEHOM POKY.

Ocurypare 0f KatacTpodanHuX pyU3nKa NpeLCcTas/ba OCUTypare HannaTe Kpeauta of
pu3mnKa fiejcTBa KatacTpoasiHUX pr3nKa Koju Npoy3poKyjy BeNVKe LUTeTe U pasapara ycres
[leNnoBakba efleMeHTapHUX Heroroga.

MpMEHOM  KpuUTEpUjyMa MeCTO [y>KHUKa pasnnkyjeMo cnegeha ocurypamba
KpeauTa:®?

MehyHapoHa KpefuTHa OcuUrypara YMHe: Ocurypara Hannare U3BO3HUX KpeauTa u
KpeauTa HamereHUX NPUNpPeMn NPOU3BOAHE 3a M3BO3, KA0 M OCUryparba NoTpaXuBarba 0f
MHOCTPaHWX OY)XXHUKA 0f, KOMepLUMjaIHAX pU3MKa U NONUTUYKUX pu3nKa u p. Ocuryparbe
M3BO3HWNX KPeamTa MMa Be/IMKM 3Ha4aj Y MehyHapoaHoj TprosuHW. Hberosm 3adeun gatunpajy
of 1919.rognHe y Benukoj bBputaHuju, rae je OCHOBaHO MPBO Ofe/beHE 3a OCUTypare W
rapaHLumjy U3Bo3HUX KpeamTa.

[omaha KpefuTHa ocurypara 4YMHE: OCUrypama pusMKa HeHannate O0f00peHux
MOTPOLLAYKMX KpeauTa, ocurypara pusnka HeHansiate Kpeauta Ofo0peHux 3a peluaBare
cTambeHnx noTtpeba, ocurypawa pusMkKa HeHannate nosajMuua no Tekyhum padyHuma
rpahaHa v octane BpcTe gomMahux KpeaUTHUX OCUTyparba.

Mpema Ay>KUHU Tpajata pas3nukyjemo cregeha ocuryparba Kpeamra:®

KpaTtkopouHo ocurypawe - [lpegmeT ocurypawa Cy KpaTKOpO4Ha HOBYaHa
noTpaXkmBarba OCUrypaHMKa Ha OCHOBY WCMOpPYyYeHe pobe WM W3BPLUEHUX Yycnyra
AY>XKHULMMa, HacTana 1 npujaB/beHa y ocuryparbe y nepuosy BaXkerwa yrosopa 0 ocurypawy
1 3a KOja je OCUrypaHUK MCMOCTaBMO (PaKType AY>KHWULUMMA ca OANOXEHUM POKOM nnaharba
[0 180 paHa.

Cpear0opoyHo ocuryparte — [lpeAMeT ocurypara Cy HOBYaHa MOTpaXKyBarba
OCMrypaHMKa Ha OCHOBY MCMOpyYeHe pobe Kynuuma Yy MHOCTPaHCTBY, YMjU je POK Harnnate
OY>XXVM o roavHy faHa. OBa BpCTa OCUrypawa MOXE CAYXUTU W Kao rapaHuuja
Ao6aB/bavyMma U3 MHOCTPaHCTBA 3a YpeAHY HananaTy NoTpaXmBarba 0f, OCUTypaHUKa.

[yropoyHo ocurypawe Kpeguta. OBOj rpynu ocuryparba npunagajy cea ocurypama
KpeauTa 1 NoTpaXkuBakba Ynju je poK oTnaTe AyXXW 0f fABe roguHe.

HajsacTyn/beHunju obnmum ocurypara Kpeamra Koju ce npofajy npeko 6aHaka, unje
he OCHOBHe KapakTepucTuke 6UTU NPeACTaB/beEHE Y Aa/beM TEKCTY, CY:

Ocuryparbe pusnKa HansaTte [J03B0/bLEHOI NPeKopayetba no Tekyhem pauyHy rpahaHa,

B 6un cTp. 244
% 16ua, cTp. 236
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Ocurypate pusMKa Haniate MOTPOLIAYKMUX KpeauTa, FOTOBUHCKMX KpeauTa U
0[06peHNX IMMUTA MO KPEAUTHUM KapTuLama,
Ocurypare XMnoTekapHux (CTaMbeHnxX) KpeauTa,

Ocurypatbe KpeanTa HaMereHIX UHaHCKparby 13B03a.

4.4.1. Ocurypate pu3nKa HannaTe [03B0O/beHOr NpeKkopayera no Tekyhem padyHy
rpahaHa

[l03BO/bEHO Npekopavere No Tekyhem pauvyHy rpahaHa npefctaB/ba BUf Kpeauta
Koju 6aHKa ofobpaBa CBOjUM KAMjeHTMMa MO cKpaheHoj npoueaypw, y ofpeheHuM
BPEMEHCKUM MHTepBasMMa y TOKY FOAVHe, 40 yHanpes YroBOPeHOr MakCUMa/IHOT M3HOca Y
BUCMHN MECeYHe 3apaje KanjeHTa Kojy My nocnogasal, ynnahyje Ha Tekyhu padyH y 6aHUM.
Y cny4ajy Aa KOPUCHMK OBe BPCTe 3ajMa yMpe, U3HOC KpeauTa y Kopulihewy Mopa 6utn
BpaheH 6aHUM Of CTpaHe 3aKOHCKWMX HacnegHuka. TakBa cuTyaumja u3asnea OpojHe
HenarofHOCT! WM KOA HacnefHuKa 1 Kog 6aHke. [a 6u ce TakBW CnydvajeBu npegynpeamnm
yroeapa Ce ocurypare [A03BO/LEHOr MNpekopaydewa Mo Tekyhem paudyHy. Ocuryparbe
[03BO/bEHOI MpeKopayera no Tekyhem padyHy rpafjaHa MoXke 6UTK MOHYHEHO KnjeHTUMa
Ha AiBa pasnMunTa HaumHa: %

- Mokpuhe-ocurypaHa cyma je jefHaka BMCUHM OLOOpeHOr npekopadyerba Nno Tekyhem
payyHy W MeceyHa npemuja ce nnaha cpasMepHO 0406PeHOM M3HOCY. Y cny4ajy Aa
KOPUCHUK [03BO/bEHOI MMHYCa Mo TekyheM padyHy ympe, ocurypasajyha KomnaHuja
n3mupyje 6GaHUM caMO WM3HOC [03BOSbEHOr MNpeKopayerwa Koju je [0 CMpTU
ocurypaHmka 6uo y Kopuwhemy.

- nokpuhe je jeHaKo MakcUMasHOj CyMun ofobpeHe no3ajmuLe no Tekyhem padyHy. Y
CKnagy ca TUM ce ogpehyje W BUCMHA Npemuje. Y cny4vajy CMPTU OCUrypaHMKa,
He3MMMpPeHn n3Hoc gyra he 6uTy BpaheH 6aHUM of cTpaHe ocurypasajyher apyLuTsa.
AKO nocToju Buwwak n3mehy nokpuha v HEM3MMPEHOT M3HOCA Ta pa3inka he 6UTK
ncnnaheHa HacnegHWLMMa OCUrypaHuKa-kvjeHTa 6aHke. NMpemuje y 0BOM Cryyajy
mory 6uTK nnahaHe Ha MeCeYHOM WNN FOAULLIHKEM HUBOY.

Kopf ocuryparba [03BO/bEHOr MNpekopaderwa Mo Tekyhem payyHy rpahaHa BUCKHa
npemuje ce ogpehyje 1M Ha OCHOBY CTapOCTM OCUIypaHuKa, Npu Yyemy MOCTOjU MaKcUMasHa
CTapoCHa rpaHuLa 3a OBy BpCTy ocurypara. [Npemuja moxe 6utu nnaheHa of cTpaHe

KNWjeHTa MW o cTpaHe GaHKe Kao BUf, yHanpeheHe NoHyse.

9 KHexkesuh, 1., (2007) Ocuryparbe KpeauTa, beorpaacka 6aHkapcka akagemuja, beorpag, cTp. 26
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4.4.2. Ocurypatbe pusrKa HannaTe NoTPOoLLIaYKMX KpeanTa, roTOBUHCKUX KpeauTa U
OL06PEHVX NMMUTA MO KPeaUT HAM KapTulama

Ocurypare NOTPOLLAYKUX KpeanTa OLHOCK Ce Ha Ocurypare Kpeaurta Koju Cryxe 3a
HabaBKy TpajHMX MOTPOLUHWUX Aobapa WM APYrMx MPOM3BOAa W YCyra HaMeweHUX JIMYHO]
MOTPOLUHU CTAHOBHULUTBA. Y MOTPOLLAYKe KpeauTe cnagajy u KpeauTu 3a pehmHaHCcuparse
obaBe3a KnnjeHaTa y Apyrum 6aHkama, jep ce tuMa He ucnnahyje rotosuHa, Beh BpLun
KynoBuHa ogpeheHe ycnyre y Bugy OTKyna 0f06peHVX cpefcTaBa Mo pasHUM KpPegUuTHUM
3afyXewmMma KvjeHTa y apyroj 6aHun. Ce Buwe 6GaHaka ocurypaBa pu3MK Hannate
FOTOBMHCKMX KpeauTa 1 0go6peHnX MmnTa no KpeanTHUM KapTulama.

Mog TEPMUHOM «KPeAUTHO OCUrypare« NnogpasyMeBa Ce OcUryparbe 3a ciy4yaj cCMpTu
nnu rybrbera pagHe cnocobHOCTH NnLa Koje je 4o6mno kpeaut. Ocurypare ce CnpoBoAn Ha
payyH ocurypaHuka nyTem Hansate npemuja ocurypara ca herosor padyHa y 6aHuu. Osa
BpCTa ocurypama KavjeHTy omoryhaea fa yKONMKO Oyae Ha Ay>kem 60/0Baky WM OCTaHe
6e3 nocna, ycnef npornawera TEeXHOMOWKUM BUWIKOM 0f CTpaHe Mocnojasua,
ocurypasajyha KoMnaHuja yroBopeHO Bpeme Nnaha MeceyHe aHyuTeTe Mo Kpeauty. Osa
BpCTa ocurypata Takohe noKpvBa W pPU3MK CMPTW, Ma YKOAMKO fAohe A0 HacTaHKa
ocurypaHor pmsanka, ocurypasajyha komnaHuja ncnnahyje 6aHum octaTak gyra no Kpeauty,
MakCyManHo [0 BWCWHe ocurypaHe cyme. LleHa nonuce 3aBucu of cTerneHa nokpuha,
rogullTa KAnjeHTa, BPCTe ocurypara M Tpajakba nonuce. Y TOM cMUCny, ocurypasajyhe
[PYyLITBO MOXe 046buTh aa npumu ogpefeHor KnujeHTa 6aHKe KOju annvuupa 3a Kpegut y
ocurypare, jep ce npouewyje aa Cy OKOMHOCTU Koje Ce OfHOCE Ha KOHKPETHOIr K/MjeHTa
pu3nyHe (nocnojasal, 34PaBCTBEHO CTakbe KAMjeHTa Ha OCHOBY Nnpernefa 06payyHCKMX
NNaTHUX ucTuha 13 Kojux ce BUAWM fa K/IMjeHT 4ecTo KopucTu 6onosarbe UTA). Mpogajom
ocurypara Kpeauta 6aHka gobuja AonyHCKM NpouT of ocurypasajyhe KoMnaHuje y Buay
npoBuU3nje. YroBopu oOcurypara 3ak/by4yyjy Ce Mo YC/0BOM fa Ce OcurypaHa cyma
MOCTEMNEHO CMawyje Yy CKnagy ca AMHaAMWMKOM OTnnate Kpeguta. To omoryhaBa jga ce
oapehyjy penaTtmMBHO HUCKe TapudgHe CTone, Koje MOry 6UTn UM KOHCTaHTHe TOKOM YMTaBor
nepuoga ocurypara, unm he ce NocTeneHo CMawMBaTW y CKIady Ca CMakbereM raBHULLE

KpeauTa.
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4.4.3. Ocurypare X1noTekapHux (CTambeHnx) KpeamTa

OcurypatbeM cTambeHMX KpeauTa Ocurypaea Ce Hansjata noTpakusarba Kpegutopa
0f, Ly>XHUKa M0 OCHOBY 0J00peHNX KpeamTa 3a KyrnoBUHY UK U3rpajky HerMnoKpPeTHOCTU 3a
cTambeHe noTpebe, gorpagwy wav agantauujy. Pey je o xunotekapHum Kpegutuma. Kog
ocurypara ctaMbeHmX KpeauTa 6aHka NPeHOCU PU3MK Be3aH 3a MojefMHaqyHor 3ajMonpumLa
Ha ocurypasajyhy komnaHujy, umajyhu y suay BeposaTHohy ga ogpeheHn 6poj KOpUCHMKa
CcTambeHux Kpeauta Hehe 6naroBpeMeHo oTnnahmMeatn KpeauTt. Y cryyajy Aa 3ajmonpumall
He oTnnahyje KpeauT y CKnagy ca YCNOBMMAa W3 YroBopa O KPeawTy, HakOH HEKONMNKO
ornomeHa 6aHKa MoXke MPUCTYNUTU NPUHYAHO] NPOAAjN 3a/10)KEHe HEMOKPETHOCTK. Y chyyajy
ocurypara CTambeHnx KpeamTa ocurypaea ce camo UMCT PU3NK, jep YKONMKO Ce MPUINKOM
npojaje 3an0XeHe HEMOKPETHOCTM OCTBapu Mpuxog Behn of ocTaTka Ayra no ctambeHOM
KpeauTy, BULLAK NpUXoja no oA6bmuTKy CBMX TPOLLUKOBa Bpaha ce 3ajMonpumLy.

MMpemuje ocurypama 3a OBy BPCTY NPOM3BOAA CYy MHOMo Behe of npemuja ocurypama
NOTPOLLAYKMX KpeauTa 1 [03BO/LEHON MPeKopayera Nno Tekyhem paydyHy ocurypaHuka, LTo
je pasym/bmBo MMmajyhu y BUay nNpocevHe M3HOCE CTaMBeHMX Kpeauta U yroBopeHe pPOKOBe
oTniate UCTUX. Y3 CTaMbeHe Kpegute y MOHYAU je PUSUKO W/MIN MELLIOBUTO >KMBOTHO
ocurypare. Y3 npBy BPCTY OCUrypawa, oCTaTak fyra no KpeauTy je y CBakOM TPeHYTKY
MOKPMBEH OCUTYpaHOM CYMOM. Y CAy4ajy MELLUOBMTOr XXMBOTHOP OCUrypara, K/WjeHT Y3
KpeauT MOXe fa LTeau WM Aa OCUrypaHOM CyMOM Mpe BpemMeHa 3aTBOpW CBOj KpeawuT, a
MPUTOM je CBe BpPeMe W XMBOTHO OCUrypaH. YKONWKO [ohe [0 HacTaHKa pusnka CMpTu
ocurypaHuka, 6aHka ce Hannahyje 13 yroBopeHe ocurypaHe Cyme, Ha OCHOBY BUHKynaumje
Monnce OCUrypaHvKa y KOpucT b6aHke. Takohe, y Cnyyajy Kallkera y 0TnAatu Kpeauta of,
CTpaHe KnunjeHTa, 6aHKa MOXKe NMOKPEHYTU MPoLec AefIMMUYHE Hannate Kpeauta U3 OTKymnHe
BPEAHOCTM MOMMCE MELLOBUTON >KMBOTHOI OCUryparwa K/vjeHTa Koja je BUHKy/MpaHa Y

KOpUCT GaHKe.
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4.4.4. Ocurypame KpeamTa HamemeHUX hrHaHCMpamy 13Bo3a

3a ocurypare Kpeauta HamerseHUX (PUHaHcupawy M3Bo3a Yy BehuHW apxxasa cy
(hopmmpaHe ApXxaBHe areHuuje. Y NOYeTKy je ocurypare noTpaxuBara 13 M3BO3HOI Nocna
3aK/by4eHOr Ha KpeauT o0yxBaTano, 3ajefHO, 3alWTUTY Of KOMepuujaiHUX ©
HEKOMepLMjaHMX pu3mnka. MocnoBu Koje Cy ocurypaBayu 3ak/byumBaiv ca U3BO3HWKOM Y
CBpXY OCWryparba HEroBor MoTpaXuBaba Ha HOBOM TPXUWTY OUAM Cy KNACUYHO
KomepuujanHor Tuna. MehyTum, ocurypaBaus cy ce ybp30 cyoumnu ca npupoSoMm
HEKOMEPLMja/IHOT pU3MKa 1 YMHEHULIOM aHTUCeNeKLMje TOr pyU3mnKa Of CTpaHe OCUrypaHuKa,
Koje cy npatune KartacTpodanHe nocneguvue. lMocnegmua HaBeLeHUX OKOMHOCTU 6Unm cy
BE/IMKM rybuum ocurypasaya, 360r Yera cy ce OHM MOBYK/IM U3 OCUTypara KpeauTa
HaMeeHNX (MHaHCUpary M3B03a Off HEKOMepUMjaHUX pusmka. M3 Tux pasnora 6pojHe
ApXXaBe Cy of/lydnne fa y3my akTUBHY Y/Ory y OBOj 06/1aCTi, OCHMBaHbEM areHumja Koje
npyXajy Yycnyry ocurypata MOTpaKmBata [AoMaher W3BO3HMKA 0ff HEeKOMepuujaHnX
pu3mnKa.

Wmajyhn y BuLy Yy4yecTanoCT KOHTakata ca K/MjeHTMMa Yy OfHOCY Ha [fpyre
(bMHaHCKjCKe WHCTWUTYUMje, GaHKa nocefyje M AUCKPeLMOHAa Ca3Hawa O CBUM HUXOBUM
nofyxsatuma Koje Hamehe cama npupoga 6aHkapckor nocna. M3so3HuLmM ce obpahajy CBOjUM
MOCNOBHUM 6GaHKaMa 3a KpeauTHY MOApLUIKY 3a noTpebe (hUHaHCUparba npunpemMe
NPOV3BO/HE 32 M3BO3, CaMe MPOU3BOAHE U MPUMNPeMe HacTyrna Ha MHOCTPaHOM TPXULITY. Y
OBMM C/lyyajeBMMa, 6aHKa MOXe TpaKutn 06e3beherse Hannate M3BO3HOI Kpeauta y Buay
3a/10re VHO-MOTPaXKuUBara, av Uy BUAY OCUryparba pu3uKa Hannate KpeguTa Of CTpaHe
ocurypaBajyhe KoMnaHuje Koja npyxa Ty BPCTYy ycnyre. baHka MOXe [a 3akK/byyn YroBop o
3acTynawy y Npojdaju ocurypara KpeauTa HamereHX (rHaHCcKparby 1M3Bo3a ca ogpeheHoM
ocurypasajyhoM KOMMaHWjOM Of Koje 61 3a CBaKy Monucy, no TOM OCHOBY, HannahuBana
YroBOpeHM NpoLeHaT nposu3nje. Ha Taj HauMH 61 ce ABOCTPYKO npoueruBana MoryhHocTt
HacTaHKa KpeauTHOr 1 CBUX ApYruX pusuka (M of cTpaHe 6aHKe 1 Of cTpaHe ocurypasajyhe
KOMMNaHuje), WTo 61 y cnyyajy No3UTUBHE OL/YKe Y Be3W KPeaUTHOr apaHXmaHa [0Beno Ao
3HayajHe AMcnep3uje p13nKa 1 0NaKLano HauymHe ynpae/bakba UCTUM.

BucuHa npemuje ocuryparwa no OBOM OCHOBY, a Yy CKfafy ca pU3MKOM KOju ce
ocurypasa, ocurypaeajyhum KomnaHvjama mMoxxe 06e36eauTy 3HavajHe MOC/NOBHE MPUXOAe.
Mnak 3a ocurypawe BENMKMX W3BO3HMX [MOC/0Ba Ha HOBMM, PENaTMBHO HEMO3HATUM

TPXWLLTMMA, U Jasbe 0CTajy HEMPMUKOCHOBEHE ApyKaBHe areHuyje y BehuHu 3emasba.

75



4.5. Ocurypatrbe NoTpaKMBarba - apaHXXMaHa KyrnoBuHe

HeHannaTvBOCT NoTpaXkuBamwa je Hajuelhy pusmnk ca Kojum ce TPeHYTHO CyouyaBsajy
KOMMaHuje y CBEeTY. Y AaHalllkbe BpeMe, Kaja je TeLKOo npojatu npoussofd, poby u ycnyre,
BehvHa npepyseha cBOjUM KynuumMa 0406pasa KyrnoBUHY Ha 0f/10)KeHO nnahake. Takas BUA
nnahaka ca CO60M HOCY 6pOjHE PU3MKE KOjU MOTY YTULIATU HA HapyLUaBawe KOHTUHYMTeTa
HOBYaHMX TOKOBA, /IMKBUAHOCT W npoduTabunHoct npegyseha. Pu3nk npe ceera fonasv 4o
n3paxaja y cnyyajy BenvkuxX Kynaua ca Kojuma npegysehe nocnyje, WTO MOXe Y KOHaYHOM
[OBECTW [0 (PMHAHCUjCKOr CnomMa Manux U cpefwux npedyseha. Hennahawe of crpaHe
Kynaua 0CUM AMPEKTHUX NPOY3poKYyje Y UHAMPEKTHe TPOLLKOBE, MOMyT AO4aTHUX Mepa 3a
Hanmaty noTpaXuBawa, [OAATHOr  3afyXera pagu  npeBasunaxewa TPEHYTHe
HE/IMKBUAHOCTH, LUTO MOXE M3a3BaTW U Noropluare MKBUAHOCTY npeayseha. Ocurypare
noTpaXkmBarba NocebHo je 106MN0 Ha 3Hayajy TOKOM rHaHcmjcke Kpuse 2008. rogmHe Koja
je moroguna cBa CBeTCKa TPXMLUTA. JejaH 0f, HauMHa KOHTPOSe pu3nKa je aHainsa pusmka
Mpe Hero LITO HaCTaHy MOTpaXxuBara, OAHOCHO MpubaB/batbe M3BELUTaja O MOCNOBakby U
OOHUTETY [AY)KHMKA Ca MULL/BEHEM O BUCUHW KpeguTHOr numMuta. Takas BWA ycnyre
ocurypasajyha [pywiTea HyAe Kpo3 [eTa/bHy aHanu3y pu3uKa Moc/ioBaka M CUrYpHOCTU
nnahata CBakor MOCMOBHOr NapTHepa npefy3eha, [fasarbeM Mpeanora 3a afeKsBaTHY
cefekumjy Kynaua Koju vmMajy fobap v now 60HUTeT. Y KpajibOoj IMHWjK, aHasim3a Mma 3a
UW/b [aBarbe Mpeanora 3a YCnocTaB/batbe MOC/MOBHE Capafitbe Ca NOoy3AaHUjuM MOCNOBHUM
napTHepyMa 4ymja he ce nnaTeXxHa CNOCOBGHOCT KOHTMHYMPAHO MPaTUTX YKONMKO Aohe Ao
3aK/byyera Yrosopa O OCUrypamwy MOTpaxuBara. Y Cryyajy CTpaHuxX Kynaua u Behe
CUTYpHOCTN (hMpMe Koja M3BO3W poby, MNOTPebHO je npeABUAETU YTWUQ] MNOMUTUYKUX,
€KOHOMCKMX OKOJIHOCTMW, & TUME W peasiHUX MOCM0BHMX MOryhHOCTV Yy 3eM/bU U3 KOje je
Kynau. Of He mawer 3Hayaja cy v TPeHAO0BM Y UHAYCTPUJCKOj FpaHn KOjoj Kynal, npunaga,
jep cy nojeaviHe MHAYCTPUjCKE TpaHe BULLE U3N0XKEHE YaapuMa Kpu3e 0f ApYruX, Tako a u
Ta OKOJTHOCT oApehyje BUCUHY pU3mnKa Harnnarte noTpaxmsarba.

Ocurypatbe noTpakusara M3 apaHXmaHa KyrnoBMHe Hajuyewwhe ce yrosapa ca
pokoBuMma nnaharba 0 jefHe rofvHe 3a ycyre UCNopyke poba v ycnyra namehy nocrioBHuX
cyb6jekaTa Koju nocnyjy Ha gomahem v MHOCTpaHOM TPXMLWTY. OcurypaBajy ce Hajyeluhe
pu3nUM Of CTevaja M NpeAcTeyajHUX Harofow, 3ak/byYeHUX CYLACKUX WU BaHCYACKUX
Harofow, Kao 1 pusnum npogy>eHor Hennahawa (MPeTepaHor Kalkbera Kynaua y ninahamy)
yCref, noropLuara MocfoBHUX NepopmMaHcK Kyrua WnM fejcTBa pasHuUX MOMUTUYKMX Y

KOMepLMjaHUX pU3MKa (Ha MHOCTpaHOM TPXKMULUTY). 360r BenMKe BepoBaTHONe [ellaBarba
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py3nKa Koju ce ocurypasa, a uMajyhn y Buay LUMpn ApYLUTBEHW 3Ha4aj akTUBHOT yrpaB/bakba
PU3MKOM Hannate MOTpaXuBara, 0Baj BUL OCUrypara YriaBHOM MNpyxajy areHuuje u
ocurypasajyhe KomnaHuje y BeNMHCKOM Ap>KaBHOM BfiacHUWTBY. Ocurypasajyha gpyLitea
Hepafo npeysumajy pusuK HemMoryhHoOCTW HannaTe MNOTpaXkuBaka, jep je OBe MNoc/oBe
NMoTpebHO opraHM30BaTh KPo3 NOCeOHY opraHu3aumnoHy jeavHuUy, Koja he ce 6aBuTu, OCUM
aHanmM3e 6OHWMTETA Kynauya W HanjaTom (perpecom) noTpaxuBarwa. Bogehu cBeTcku
ocurypasauv npyxajy ycnyre ocuryparba noTpaxusama y OKBUPY CBOje CTaHAapAHe NOHYy/e.
Ocwurypasaun Koju npyxajy 0By BPCTY yC/yre, Nopes CBOjUX CTPYUHUX Cyx6um, capahyjy un
ca CBETCKMM CaBeTHULUMMA Y YrpaB/bakby PU3MKOM U pasHUM ApyrvM caocurypasaqmma u
peocurypasaumma, kaga je ped o sehum pusmumma. Ocurypare noTpaxmnBara je noyeno ga
Ce pasBMja M y Mae pa3BMjeHMM 3emM/baMa, LUITO je YC/OB/bEHO MOTpe6bom mnoBehara
KOHKYPEHTHOCTW NOCNOBHMX CybjeKaTa OBMX 3eMasba Ha MHOCTPaHUM TPXULITUMA.

OcCHOBHM 33flaTak oOcurypara MoTpaxuBara je Wucnnata OALWTeTe Y Cryyajy
0CTBapera pu3nKa, YuMe ce yTmue Ha CTabUIHOCT HOBYaHMX TOKOBa nosepuoua. Moseprouy
MOry MOUCY OCUryparwa KOPUCTUTU M Kao KonaTtepas, LUTO omoryhasa fakwim npucTyn
n3BopurMa (PMHaHCKpara Kof (PUHAHCUJCKMX MHCTUTYLM]a. V13 HaBeeHMX pasnora, CBe BULLIE
0aHaka y CBETY Y OKBUPY CBOje CTaHapAHe NOHyJe YBPCTWME CY OCUryparbe NnoTpaxuBara
13 KynonpozajHMUX ofHoca Kako Ha foMaheM, Tako U Ha MHOCTPaHOM TPXMLLTY. baHke, Kao
Hajb0/b NO3HaBAOLW CBOjUX K/MjeHaTa, MOry rnoctatu pecrnekTabuiHu npofasuy Mmonuca
ocurypama noTpaxuBara, NocebHO Yy BpemeHy Kpuse. [pogaja nosmuca ocurypara
noTpaxkmBarba 3a 6aHKe MOXe reHepucaT KOpPWUCTU: Of NpoBu3uja Kojy Lobujajy npogajom
NCTUX 0f, ocurypasajyhnx KoMmnaHuja, [0 Kopulwhera MpeAMeTHUX MOAnca Kao BuUf
o6e3behewa Hanmate O0fobpeHWX  Kpeguta U nosehatba caMUX — penyTalMoHUX

KapaKTepucTyKa.

4.6. Ocurypatbe genosmrta

Ocurypatbe pfenosunta y 6aHKama MOXe Ce MOfenuTU Ha 00aBe3HO Ocurypame
[enosuta M ocurypawe fenoHeHaTa. O6aBe3HO ocurypawe fenosvta (GU3MYKMX uua,
npeay3eTHWKA, MasinX U CpefrbuX NpaBHUX N1Ua Ko 6aHaka je Buf, rapaHuuje Lpxase Koju
Ce yCrnocTas/ba 3aKOHOM. Pajin 3aluTuTe [eno3unTa HaBeLeHnx mua u odyearba (PUHaHCKjCKe
CTabuUIHOCTN [pXKaBe, OCHMBA Ce, NOCEOHUM 3aKOHOM, [ApXKaBHa areHumja HajnexHa 3a
ocurypare fenosnta. AreHuuja je oyXHa fja ucnnatv fenosnte nuua 4o BUCKHe OCUrypaHor
M3HOCAa Y CNy4ajy CTeyaja Uav NuksBmgaumje 6aHke. 3a Ty HameHy MOC/OBHe GaHKe jefHe

Ap>Xase nnahajy KBapTa/iHe Npemuje ocurypara npeamMeTHoj AreHumju, Koja Ha OCHOBY Tako
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NPUKYN/bEHNX CpescTasBa (hopMmpa rapaHTHWU oHa. Of NoyeTKa CBETCKE EKOHOMCKe Kpum3e
2008. roguHe BehrHa eBPOMNCKUX [pXaBa je NoAuraa BUCUHY OCUrypaHUX U3HOca Aenosuta
pafin cripeyaBara HMXOBOI Harfior ofnvea U3 6aHaka, WTO 6M y KOHAYHOM [OBENO [0
OPOjHMX HEXELEHMX Mocneamua.

Ocurypane fenoHeHaTa je NPOM3BOA KOju je Au3ajHMpaH fa npuByde KAMjeHTe aa
wrefe y 6aHKama y BUAY OpouveHuX feno3vTa. Moxe ce HyAuTW Y3 CBe JEMo3nTHE payyHe.
YcnoB je noctojakbe MUHVMMANIHE KO/IMYMHE CpefcTaBa Ha TWM pavyHuma. Huso nokpuha
pu3vKa je ofpefeH BUCMHOM MpemMuje 1 POKOM Opoyera Aenosuta. [pyra MoryhHOCT Kojy
HYyAu ocurypare [AernosnTta je nokpuhe pusMKa HEOYeKMBaHe CMPTU AeNOHeHTa. Y TOM
norsiefy mopa ce fehMHMUCaTu jacHa rpaHvua y norsegy MakCumasiHe CTapoCcTy OCUrypaHuKa
N MaKCUMa/THUX N3HOCa OPOYeHNX cpefcTasa. [peMuja ce y 0BOM Cnydajy 06MyHO Hannahyje
0f, CTpaHe GaHKe, Maja MOXe [ia Cce Hannatn 1 of AenoHeHTa. OcurypaHa cyma je BuLIa Of
CyMe HOBLA KOjy je AEMOHEHT opouno Y GaHun. Y cny4ajy npupoaHe CMPTU AENOHEeHTa Y
TOKY nepuofa opoyera, M3HOC CpefcTaBa 3a ucnnaty ce ysehaBa [0 BWUCWMHE YrOBOpPEHe
ocurypaHe cyme. Y cnydajy U3HeHagHe cMpPTU [enoHeHTa mcnnahyje ce gynna, a Hekag u
TPOCTPYKa OCUrypaHa cyma KOpMCHMLMMA OCUrypamsa, Y 3aBUCHOCTU Of, YrOBOPEHMX yCnoBa
ca ocurypasajyhoMm komnaHujom. Y CjeautbeHum AmMepuukum LpxaBama 6poj ncnnaheHux
YrOBOPEHWX CyMa, Y Cryyajy CMPTU AenOHeHTa, 3aBWCU Of, BUCKHE NOJSIOXEHWX CPesCcTaBa Ha

[erno3MTHOM padyHy, LUTO je npukasaHo y Tabenu o6p. 6.

Tabena 6. MNpukasyje ckany ucnaarta ocurypaHe cyme Ha OCHOBY M3HOCA AeMOHOBaHMX
cpeactasay CAQL.

WM3Hoc pgenosuta ($) OcurypaHa cyma | MI3HOC Koju 61 ce ncnnatuo
y c/yyajy cMpTun
OCUrYpaHOr [enoHeHTa

[o 5.000,00 1 [l10 U3HOCca CTara roTOBUHe
Ha [eno3nTHOM payyHy

5.000,00 —19.999,99 2 2 X CTatbe roToBMHE Ha
[eno3NTHOM payvyHy
20.000,00 v BuLe 3 3 X CTatbe roToBMHE Ha
[eno3nTHOM padyHy -Max fo
100.000,00 $

M3Bop: Bancaassurance in Practice Munich Re Group, cTpaHa 13
Ocurypatbe MnocebHUX [eno3MTHUX padvyHa je BpCTa OCUrypara Koja Cce MOXe

MOHYAMNTU Y3 [EMNO3UTHE padyHe Ha KojmMa Ce CPeAcTBa ynaxy nocTeneHo W TpeGa aa
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AOCTUrHY yHanpeg yTBpheH n3Hoc no gocnehy. MehyTuM, ako AENOHEHT yMpe Wan 'y TOKY
nepuoga opouera aobuje oapeheHn cTeneH TpajHOr UHBANNAUTETA, pasnnka n3mehy nsHoca
FOTOBMHE Ha HEroBOM AEMO3UTHOM payvyHy M CTarba Ha padyHy Koju 61 mocTojao y ciyyajy
NOXWB/bEHA MOKPMBA OcurypaBajyha KOMMaHWja Yy UWbY YCMNOCTaB/batba PaBHOTEXE
YrOBOpPeHe BMUCUHe cpefcTaBa (FOTOBMHE). Y Ciy4ajeBUMMa Kada je yTBpheHa ropka rpaHuua
CpefcTaBa Ha Aemno3nTHOM payvyHy, a CpeacTBa MOry HECMETaHO Aa ce MoawXKy v ynnahyjy fo
Te rpaHuLe, NPenopyysMBO je fa ce MOHYAM MOKPMBEHOCT KOja je BWLA Of MPOCEYHOr
M3HOCA rOTOBMHE Ha [eMO3VWTHOM payyHy TOKOM MPeTXoAHuX 6 unmn 12 meceuy Kopuwhera
Aeno3nNTHOr padyHa. Ha Taj HauMH ce npeBa3wna3v cuTyaumja ako je y TPeHYTKY HacTaHKa
OCMrypaHOr C/ly4yaja U3HOC rOTOBMHE Ha AEMO3UTHOM payvyHy 610 Manu, na caMum TUM K
cTeneH nokpuha pusnka, OLHOCHO OcurypaHa cyma. Kao v Kopf ocurypawa [AenoHeHara,
MOKPMBaHE HacTaHKa M3HeHafHe CMPTW OCUrypaHuKa je apyra onuuja oBor npouseBoja, rae
ce yHanpen yTBphyje orpaHuuere y norfefy MakKCMMasHe CTapocTU OCWUrypaHuKa W
MaKCMMa/lHE BUCWMHE ocurypaHe cyme. llopea CBMX rope HabpojaHMX MOroAHOCTW, OBaj
MPOM3BO4, MOXE K/MjeHTMa MOHYAMTW 1 aTPaKTUBHE MapXke MpoduTa y BUAY YrOBOPEHMX

KamMaTHUX CTona OaHKe.

5. KaHanv npogaje nponssBoga 6aHKoocuryparba

Tvn KaHana gucTpubyuumje Koje KoMnaHuja KOpUCcTU Kao Ha4yMH Ha Koju ce Npov3BOAM
MPOMOBULLY W NPOAAjy Ha TPXULLITY, YTUYY Ha AW3ajH M LeHy npousBoga. MHore 6aHke cy
ywine y 6aHKoocurypame ca ofo6pambeHOM CTpaTernjom y nokyluajy usberasarba eposuje
yfena Ha TPXWLWTY 0f CTpaHe ocurypasajyhux pgpywrasa. Mehytum, 6aHke cy y6p30
cxBaTune fa MOry 3HayajHO fa nosehajy TPXMWLUHW YAeo MPOLUMPeHeM CBOje CTaHAaphHe
MOHyZEe MpOW3BOAMMA OCUrypama, pasBujareM MNpoAajHe KynType Mno TOM OCHOBY M
CTBapatem MyNTUKaHaHe AUCTPUBYLMOHE CTPYKTYpE.

BaHKooCUrypaBauv KOpUCTE pas/iMumTe KaHane npogaje, nonyt: %

YrOBOPHUX areHara;

crneynjaHMUX CaBeTHNKa;

3arnocneHnx areHara;

3anocnieHnx y 6aHuu;

OPOKEPCKMX 1 KOPMOPaTUBHUX areHumja v

KaHan AVpeKTHe npojaje.
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YTOBOPHM areHTW Cy CcaMOCTa/lHW MpOfaBUM OCUrypawa Ha OCHOBY Yroeopa o
3acTynawy KOju 3aK/by4yjy ca ocurypasajyhoM KOMMaHnjoM.

KBanuTteT npyXeHuX ycnyra of CTpaHe YrOBOPHMX areHata y GaHKoocurypawy je
yobunyajeHo B1COK 360 CTUMYNaTUBHOI cUCTeMa Y BUAY roAuLlHber 06HaB/baka NpoBu3nja u
6oHyca. M3 Tux pasnora ce nosehasa KBAIMTET U APYINX KOPUCHUYKUX CEPBUCA KOje areHTu
npyXajy KvjeHTMMa, cTBapajyhv Ha Taj HauMH HUXOBY LYrOpOYHY nojasiHOCT. MehyTtum,
MHOrM 6aHKoocuUrypasaymn n3berasajy 0Baj KaHa/i U3 yBeperba fa he yroBopHU areHTu, 36or
CBOjMX MHTepeca, BuLIe 0bpahaTi Naxkwy Ha KBAHTUTET, a He KBa/IMTET NpoAaje U NpaBuIHy
cenekumnjy KnmjeHata. TakBum npobsemMu ca areHTMmMa 06MYHO HacTajy 360r Kopuihewa
HeaZieKBaTHO [M3ajHMpaHOr naketa HakHaga, MMajyhn y Buay fa je wuxosa 3apaga ogpeheHa
NCK/bYYMBO Ha OCHOBY peasim3oBaHe npofaje, 6e3 yTBphmBarba QUKCHOr gena. M3 xerbe 3a
fobujarbeM Behux NOACTULAJHUX Harpaja, YroBOPHM areHTU 4YeCTO CBOje MNpojajHe
aKTMBHOCTW YCMepaBajy Ha NoHyLy camo CKYM/bMX Npou3soga 6aHKooCurypama, WTo cTBapa
[OfaTHU OTMOP KOA KAvjeHaTa Yy Be3u KyMoOBMHE MNPOM3BOf4a OcuUrypawa y 6GaHKama.
YTOBOpPHM areHTn ce yrnaBHOM aHraxyjy 3a nyHo pagHo Bpeme. Vlako Heke ocurypaBajyhe
KOMMaHwuje Hyfe 1 T3B. ,part time“ 3acTynHMYKe yrosope (3a Ae0 pagHor BpemeHa), wupehu
Ha Taj HauUMH Kpyr fvua Koja 6m 6una 3aMHTepecoBaHa 3a MOCN0Be areHata 1 nopeg apyre
BPCTE aHraXKoBama, y 6aHKOOCUrypary TaKBO aHraXX0Bake NCK/bYUYEHO.Y TOBOPHM areHTu ce
reHepaHO cmaTpajy He3aBMCHMM M3BOhaumMma. W3 Tux pasnora, ocurypasajyha ApyliTsa
MOry [a BpLle KOHTPO/y caMO Haf akTMBHOCTMMA areHata Koje Cy HaBefleHe Yy YroBopy O
3acTynawy. YNPKOC OBOM OrpaHuuery, YroBOpHM areHTn ca ofrosapajyhom 06yKom,
HaA30pOM Of CTpaHe CBMX Y4YecHMKa y 6GaHKoocUrypaky W afeKBaTHO YCMOCTaB/bHUM
CUCTEMOM MOTVBALMje MOry 6UTW BeOMa NPOAYKTUBHM 1 eUKaCHM NPOAaBLIM.

CrelmjanHu caBe THULY Cy 3amnocieHn y ocurypasajyhoj KomnaHuju Koju cy 06ydeHu
3a  AucTpubyumjy npousBoga ocurypata 6GaHKapCKMM  KOPMOPaTMBHUM  K/IMjeHTMMA.
3anocneHn areHTn NMajy UCTe KapakTepUCTMKe Kao M YrOBOPHM areHTu. JeauHa pasnvka je y
YCNOBUMA KOjU Ce OfHOCE Ha HUXOBY 3apagy. 3aroc/eHn areHTu, 063Mpom fa cy pagHo
aHraxoBaHW Of, cTpaHe ocurypasajyhe KomnaHuje, npumajy (UKCHU 1 BapujabuiHn aeo
3apafie Koju je y cpasMepy ca OCTBapeHUM NPOoAajHUM pe3ynTaToM.

3anocneHn y 6aHuM Mory camoCTafHO fa npofajy  jeAHOCTaBHE NpOu3BoAe
ocurypawa (NyTHO-34paBCTBEHO OCUrypawe, OCUrypawe CTaHOBa, Kyha, 4naHoBa
AoMahMHCTBa, OCUrypare Of ayTOOArOBOPHOCTU W Apyro). JedaH of pasnora 360r Kojux

npodaja ocurypawa MNpeko 6GaHKapCKor Lantepa Aobuja Ha 3Hayajy je M OKONMHOCT fJa
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OCUTypaHuLM BULLIE Bepyjy 3anocfieHoM y 6aHLM Hero 3acTyrHMKY ocurypara. MehyTtum,
BpeMe Koje 6aHKapCKu CMy)>KO6eHUUM MOry MOCBETUTM MPoAaju ocuryparba je orpaHu4eHo,
nmajyhm y Bugy muMxoBy o6aBesy o6aB/bakba WM ApYrvx MocnoBa U3 [oMeHa 6GaHKapCTBa.
OrpaHunyere 'y etheKTMBHOCTU 3anocnieHnX y 6aHUM Y Be3u Npojaje NpousBoga ocurypama
npousnnasn 1 M3 orpaHMyera LWbHOM TPXULWTA, Tj. Mpofaja je YCMepeHa camo Ha OHe
KnnjeHTe Koju nocehyjy ekcrno3uTypy 6aHKe y OKBUPY HeHOr pefloBHOI pafiHOr BpeMeHa.

Y KacHujum (hasama pasBoja 6aHKoOCUrypara, Cny>X6eHnK 6aHke Koju je onawheH
3a npogajy ocurypawa fobuja nomoh (MHaHCMjCKMX CaBeTHMKa OGaHKe Ha Koje ycmepasa
KNvjeHTe paan gobujarba caBeTa y UWbY peanvsaupmje KyrnoBWHE CNOXEHUjUX NPoU3Boga
ocurypara. MHore 6aHKe, y CK/agy ca 3axTeBMMa TPXMULITA, (hopMupajy M MO6WnHe
npojajHe cHare cacTaB/beHe 0f, (DMHAHCUJCKMX CaBETHMKA YMju je paf UCKIbYYMBO TEPEHCKMN.

AKO 3anocneHn y 6aHum o6aB/bajy caMO "nacuBHY" Npofajy ocurypawa, y Bugy
[laBarba KpaTKnx obaBelluTaBarba KIMjeHTMa O MoCTojakby NPOoM3BOAa OCUryparsa y noHyam
6aHKe, OHZa NoTeHUmMjan 6aHKoocurypara MoXe 6UTU 0361/bHO OorpaHuyeH. MehyTuMm, ako
Cce 3arnoc/ieHn y 6aHuu MoBeXy W akTUBHO capahyjy ca yroBOPHWUM, 3aroC/ieHUM areHTUMa,
cneuujalHAM  caBeTHMLUMMa OCuUrypaka, 06MM npogaje  MOXe OWUTM  BUCOK, a
npoguTabmunHocT 6HaHKoocurypaBava 3afoBosbaBajyha. [AupekTop (unujane 6aHke uma
oanyuyjyhy ynory y oBom npouecy. OH yTBphyje nuMcTy Moryhumx KvjeHaTa, Kpeupa
MOTMBALMOHY aTmoctepy Yy (unnjann, KOHTPONMULLE OCTBapewe MNPOoAajHUX MniaHoBa W
noACcTWYe T3B. ,,TONJIO BOACTBO", OAHOCHO, YCMepewe K/ujeHTa Of 3anoc/ieHor Ha Lwantepy
(ca KojuM K/MjeHT NpBO YycrnocTaB/ba KOHTAKT Kafga yhe y 6aHKy) 40 (hmHaHcujackor
CaBeTHMKa Yy GaHUM WM areHaTa M CaBeTHMKA OcCuUryparba, pagu YcnelwlHe peanm3auuje
npogaje.

Bpokepcke ¥ KopnopaTvBHe areHuvje npefcTaB/bajy KaHan —AucTpubyumje
b6aHkoocurypata Koju ce kopuctn y CAL-y, JanaHy un JyxxHoj Kopeju. ¥ CAL-y Benvku
6poj 6aHaka, y OKBMPY AMCTPUOYTMBHOI KaHana 6aHKoocurypawa, capahyje ca He3aBUCHUM
OpOKepcKUM areHumjama, JOK y JanaHy n Jy>xxHoj Kopeju capadha Te BPCTe Ce ycrnocTaB/ba
ca KoprnopaTVMBHUM areHuMjama akumoHapckor Tuna. ¥ TpeAHOCT 0BaKBOP apaHXMaHa je
[OCTYMHOCT CTPyYHbaka 3a KOMIJIEKCHE MOC/IOBE ocurypawa. Y cny4ajy OpoKepcKux
areHunja KavjeHTMMa ce omoryhaBa u360p npou3Boda Yy OKBMPY MOHyda BuLle
ocurypasajyhux KomnaHuja. [lopen Tora, OBM NPOAajHM KaHanu Cy 3amMULL/bEHM 3a

ANCTPMOYLMjy Npon3Bofa ocurypawa UMYyhHWjUM W BENIMKUM KNWjeHTUMa, (U3NYKUM 1
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npasHUM nuummMa. MNpeamMeTHU KaHan nogpasymeBa WHTEH3VBHY 00YKY, aKTMBHO YyCMepere
Ha KAMjeHTa, npaBunaH 0Aabup CermMeHTa TPXKMLLTA 3Ha4yajHOr 3a OCTBapee BUMCOKMX
MOryhHOCTI 3apafie U puroposHy ceniekuujy npogajHor ocobsba. Bpokepcke 1 KopriopatueHe
areHumje mory fa rnpuByKy 1 3ajpxxe BUCOKO MOTMBUCAHE U KBaNM(UKOBaHe Kaapose 360r
MOryhHOCTM Mcnnate BUCOKMX HakHafa W MpoBu3Mja Koje GaHke He Xene Wav Hucy y
MoryhHocTK fa nnarte y OKBMPY CBOjUX NMaTHWUX pa3pefa. [NaBHW M3a30B 3a GPOKepCke U
KopriopaTuBHe areHuuje je 3aapXaBare HajTa/IeHTOBaHWjUX KaapoBa YMNPKOC KOHKYPEHTHUM
noHyaama n 06e3behere aTpakTUBHE NMOHYAe Mpou3Boga Kojy he npogajHO 0cob/be HyauTU
KnujeHTuMa.®® TMopen Tora 0Baj KaHa/ MpoOAaje 3axTeBa M3Pa3uT KOHTPO/HW eNeMeHT of,
CTpaHe pyKoBOAehux CTPYKTypa, Kako Ou ce crnpeuymna Mnpou3BO/bHOCT CBake BPCTE Of
CTpaHe npogajHor ocobsba. TO ce MOCTMXKE KOHTUHYMPaHUM CUCTEMOM 06YKa, TPeHUHra u
npoBepa 3Harba.

[VpeKkTHa npogaja ocuryparwa je KaHan y KOMe Hema KOHTakTa ,,/MUEM Yy nunue”
n3Mehy npogasaua n noTpoLuaya. MorpoLuay ANPeKTHO Kynyje nNpou3sose 6aHKooCUrypara
Tako LUTO 0AroBapa Ha peknamHy Kamnaky Koje ce peasnnsyje nowwTom, TeneOoHCKUM NyTem
Unn nytem uHTepHeTa. OBaj KaHai Ce MOXKe KOPUCTMTM 3a jeflHOCTaBHe MakeTe Npov3BoAa,
KOju ce MOry /lako pasymeTy 0f, CTpaHe noTpoLlaya 6e3 3axTeBa 3a A04aTHUM 06jallberbrMa
0f, CTpaHe KBa/IM(MKOBaHNX CaBETHWKA. VIHTEPHET W Apyrn AVMPEKTHU KaHaiu cy noctanu
aTpakTMBaH KaHan 3a npojajy jeflHOCTaBHMX MPOU3BOLA HEXMBOTHUX OCUrypara, Kao LUTO
Cy OCUrypare 0f, ayTOOArOBOPHOCTM, KacKO OCUrypare, ocurypame Kyha n ctaHoBa, MyTHO-
34paBCTBEHO ocurypare. Ca gpyre cTpaHe, OCUryparbe X1MBOTa HUje MPOU3BOL KOjU Ce MOXe
YCMNELIHO MpojasaTy Kpo3 0Baj KaHan, 360r notpebe 3a CTPyYHVMM CaBeTVMMa W 3axTeBa 3a
[O[aTHVM NleKapCKUM nperneayma 3a nojefuHe rpyne noTeHUmMjasiHUX OCUTypaHuKa.

Kopuwhetbem camo jefHOr AMCTPUOYLIMOHOr KaHasia PeTKo Koju 6aHkoocurypasau
MOXXe YCMeLUHO Aa JOCTUIHE NnaHupaHe NpojajHe LubeBe U NPYXy afiekBaTaH 04roBop Koje
Hamehy cneumuUYHOCTM pasHUX TpXuwTa. M3 TUX pasfnora, MHOrY 6GaHKOOCUrypasauu
KOpUCTE BUMLLE KaHana AUCTpubyumje. BMLeCTpyKn AMCTpMOYLMOHN KaHanm 06e36ehyjy joLu
jeqHy pofaTtHy KopucT kKnujeHTuma. OHM omoryhaBajy 6aHKoocurypasady fa MoHyAu
KOPUCHULMMA BWLIE OMumja MpUCTyna NpPOM3BOAMMA. YKONMKO Kynal, >kenn aa 06asu
npoAajHy pa3roBop paan AOAAaTHUX MojallHera ca CneumjalHAM CaBETHUKOM OCUryparba
N PUHAHCUJCKMM CaBETHUKOM Y 6aHLW, Y TOKY pefoBHOI pajHOr BpeMeHa MOC/0BHULE,

ann Taga He [JOHOCW KOHa4yHYy OANYKY O KYMOBWMHM, Beh KacHuje, TO My je oMoOryheHo
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KYNOBMHOM MPeEKO MHTepHeTa Yy 6mno kKoje Bpeme. OBa 24-4acoOBHa [OCTYMHOCT Yycnyra, Ha
6a3n Kopuwherwa KOMMapaTUBHUX MPEAHOCTU PasnMuMTUX MNPOAajHUX KaHana, nosehasa
BPeSHOCT ycnyre Kojy Kynal, fo6uja, LUTO JOBOAW [0 Herose 6pxke 0fJ1yKe Aa Kynu Heku of,
npovseoda ocurypara y 6aHun. Kako noctojyu MoryhHOCT HacTaHKa KOH(MKTa m3mehy
pasHuX KaHana npogaje, ga 6w Uctm 6unm n3BerHyTu, HeONXO4HO je Aa 6aHKoocurypasay
npesy3me akTUBHOCTM, Kao:

npeuunsHo yTephyBarbe MpoAajHNX MNnaHoBa 3a CBE KaHale y CKiafy ca HhUXOBOM

npogajHnuM moryhHocTuma;

JehrHucare Mep/bUBKX, 1AKO pasyM/bUBKX L/beBa 3a CBAKOr MOjeAuHLA Yy KaHany

npojaje;

JeurHMCcarbe XoforpamMa akTMBHOCTM 3a CBe YYECHVKEe pafn YCrellHe peanuvsauuje

NpoAajHNX Un/beBa;

CTBapara MOTMBALMOHe aTMocepe YHyTap KaHana U aTmociepe capafwe usmehy

Koneray pasiMiymTum KaHa/imma;

KOHTVHYMpaHo npahere 1 U3BeLUTaBae Of CTpaHe HaA/eXxHUX pykosoauaua 36or

6naroBpeMHOr youyaBara KOH(MKaTa 1 3acToja Yy KOMYHMKAUMjU YHYyTap 1 n3mehy

pasHMX KaHana guctpubyuuje, y uuby feduHucarba U npefy3vmarba KOPeKTUBHUX

Mepa.

MpaBunHO pykoBOhere W KOHTWHYWMpaHO CrpoBoOfere MPeaMETHUX aKTUBHOCTH,
nocebHO aKTUBHOCTY e(DeKTUBHE KOMYHMKaLumje n3Mehy CBMX YYeCHMKa y npouecy npogaje,

CMatbyje pu3UK 0f HacTaHKa HeMPOAYKTUBHUX CyKo6a YHaKPCHMX KaHana npogaje.

5.1. Paznuke y KynTyponowKoM NpUCTyny y OKBUPY PasMumMTUX KaHana npojaje

3anocneHn 'y 6aHkama W ocurypasajyhvM  KOMMaHuWjama aHraxosaHu Yy
BaHKoocuUryparwy [Jofase u3  pasnuuMTUX MPOAAjHUX  KY/ITypa, HauumHa MOC/NOBHOM
pasmu/barba U NPUCTyna peLlaBakby MOCM0BHMX npobnema. OBe pasnvke Kpevpajy u
pasnuunTe yrnose rnefawa, LUTO MOXe CTBOPUTM OpojHe npobreme y camoj NPUMEHM
b6aHkoocurypawa. baHke Cy TpaguuUMOHanHe opraHu3auumje uvja ce npopgajHa ¢mnosoduja
pasnunkyje of HeLTO arpecuBHMUje NpogajHe uno3oduje ocurypasajyhmx KomnaHunja. Ycneg
Tora, passoj G6aHKoocuryparwa MOXeE [OBECTU [0 He(YHKLUMOHANHOT Mellara pasnuynTmx

npojajHux ¢unosouja, 360r MHTErpauuje 3anocneHnx y 6aHuM 1 yroBopHUX areHara -
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npojaBaLa >KMBOTHUX OCUrypara, LWTO Y KOHAYHOM pesyntmpa HUXO0BUM ,, TUXUM®

KOH(MKTMMA. KOHIMKTY Cy pe3ynTaT He3aioBorbCTBa: %°
BMCMHOM HaKHafa Of Mpofaje XWBOTHUX OCUrypara U cpasMepe YNOXeHor Tpyna
(wWTo je BuWLIE CBOjCTBEHO 6GaHKapCKUM Cnyx6eHuuymma). Y BehuvHM Cny4ajesa,
Harpaga areHata >KUBOTHWX ocurypara ce Kpehe o fase TpehuHe yroBopeHe W
HannaheHe roAuWHe MNPEMMUje XKMBOTHOIr OCUrypaka, a Harpaga 6aHKapcKux
CNy>X6eHNKa, KOju ynaxy roToBO jefHaK NPOAajHM Hamnop, Cy Yy 3HATHO MarbUM
rpaHvuama, 06MYHO Yy BWUAY jefHOKpaTHe umchnaTe jefHOUM(PEeHOr MNpoLeHTa Of
ynnaheHe roguwke npemunje ocurypawa. lopes Tora, 3a MeceyHe, KapTajHe W
NoNyrogviitbe ynnaheHe npeMuje XXMBOTHOI OCUrypara 3anocfieHn y 6aHkama He
no6njajy nnn nobujajy cMM60nMYHY HakHagy.
CTpaxoM 0f, "noBnavewa" fenosuta. 3anocneHy y 6GaHuu cTpaxyjy ga 6u Behe
ynarare K/ujeHatTa Yy >KMBOTHa OCWryparba MOr/0 f[a MOACTakHe CMarbere U

noB/ayere 6aHKaPCKUX Aeno3nTa, LLITO MOXE [a Yrpo3y HUXOB Nocao Y GaHLy.

Wwmajyhu y Bugy HaBefeHO, N0TMYaH 3ak/byyak je Aa TUMCKU LyX MpeAcTaB/ba
K/byUYHM (PakTop ycnexa 6WMn0 Kor nocna. Y OBOM Cllyyajy OH je A0BEO [0 MpeKoOMepHe
pasvMeHe WH(opmaumja un3mely ydeCcHMKa Yy MpPOAajHOM MpoLecy LTO je CTBOPWIO
HenoTpebHO He3af0BO/LCTBO. 3aTO je HEOMXO4HO CYOUUTU YYECHMKE Y CMO/bHUM KaHamma
npojaje ca 6aHKapCKMM CNy>K6eHMLMMa, CBaKOM 06jaCHUTI HEroBY BaXXHOCT M HEOMXO4HOCT
y onepaumju 6aHKoOCUrypawa W yno3HaTh UX Ca pas3MunTUM cucTeMmnma Harpahusarwa y
6aHumM 1 ocurypasajyhoj KoMnaHuju.

KynTyposnoLike pa3nnke y Nocn1oBHOM NpUCTYNy n3Mehy 6aHkapcTBa 1 ocurypama ce
Mopajy pa3yMeTu M yBaXKaBaTW Kako 6v nogyxeaT 6GaHKoocurypara ycneo. VIHcucTupame
Ha pa3BOjy CaMO jefjHe MpojajHe KynType je jeaHo of moryhux pelsewa. MehyTum, OHO
3axTeBa jaky MocBeheHOCT HajBULLEr PYKOBOACTBA KOje 0BO OMpefe/bere  Mopa
KOHTVHYMpPaHO MPEHOCUTM CBMM 3aroc/ieHnMa y 6aHuM M areHTuma ocurypawa. Moryh
HauMH MocTM3ara jeAMHCTBEHe MpojajHe Ky/nType je W pas3Boj euKacHOr cucrtema
M3BeLLTaBaa 0f, CTpaHe CBMX YYeCHMKa Y GaHKOOCUryparwy Ha nojefuMHayHoM HuBoy. Ha
6a3n caxeTmMx M3BelUTaja HaLNeXHWM PYyKOBOAWMAL, MOXe 6p30 Aa youu cBe npobneme y
MOC/MI0OBHOM NPOLECY M Aa KPo3 NojejuHavyHe pa3roBope Npes/ioxu CrnpoBohewe akTUBHOCTU
Koje he 10BeCTM A0 eMKacHOT yKNakatba youeHux npobnema. MHore 6aHke nokyluasajy aa

npesasut)y KynTyposoLIKe pasfMKe KpPo3 e/MMMHALMjy areHaTa OCuUryparba 13 npopdajHor
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npoueca 1 npoaaju ocurypasajyhmux npovs3sBoda WCK/bYYMBO MPEKO 3amoc/ieHnX Yy 6GaHum.

Moka3aso ce [ja 0BO peLleHe A0Boan 10 npobnema: 1%
EnMMmuHncarbem areHata ocuryparba 3anocneHu y 6aHuu cy npuHyheHu faa
CBaKOLHEBHO Mpefiase rpaHuLe pasnnymMTux npodecuja, Koje 3axTeBajy v pasnmuute
CNoco6HOCTN Mpofasaua, Koje 6GaHKapCKu CAyXO0eHVWK Yy MpUHUMNY He nocegyje.
Mopen Tora KOHKYpeHUMja U y GaHKapCTBY W OCUrypary je M3Y3eTHO jaka U He
TO/EpPULLE, @ YECTO U KaXKHaBa NPOM3BO/LHOCT CBake BPCTe.
Mpom3BoaM ocurypara Koje 3amnocfeHn y 6aHun Hyge cy 06UYHO jeflHOCTaBHO
ynakoBaHN NMPOU3BOAY MW YNCTO MHBECTULIMOHMN NPOM3BOAN 6e3 LUTEAHOT efleMeHTa,
LUTO NpefcTaB/ba ofpeheHn B OrpaHuYera NoHyge. Apyrum penvuma, jeJHoCTaBHO
ynakoBaHM MNPOM3BOAM HUCY YBEK Hajbosbe pellere 3a Kynua. Kako fgenaTHoCT
ocurypawa Hyau Bennky 6poj npoussofa y cknafy ca WHAMBMAYanHUM noTpebama
Kynaua, 6aHKoOCUrypaBayn Koju KOpUCTe camo 3aroc/ieHe y 6aHum 3a guctpuéyuunjy
npou3Boda ocurypamwa Mory fa ce cyode ca moryhHowhy rybuTka KnmnjeHata wau
nposu3vje 360r orpaHu4yeHe LWKMPUHe MoHyde. CaBpemMeHM MnOTpoLwiay je Ao6po
NHMPMUCaH M caMm 6Mpa HauMH Ha KOju XXenu aa Kynu oapeheHn npoussog. Y ToM
CMMUCNY, Kao HeOmnxofHOCT ce Hamehe yBONere BuLLEKaHalHe MNpofaje C0KEHUX
npousBoga ocurypara y 6GaHKama LWTO je Y CKiady ca 3axTeBMMa CaBpeMeHor
TPXWLWTA.
Kopuctehn camo 3anocneHe y 6aHUM 3a Npofajy Npov3Boja ocurypaka MoXe ce
030M/bHO OrpaHMuYnTK ycnex 6GaHkoocuryparba. LIM/bHO TpXXuMLTe GaHKe je y TOM
Cny4ajy orpaHM4yeHo Ha Kynue u3 6a3e 6aHke, a Hajyewhe caMO Ha OHe KMjeHTe
KOju (r3nukuy fonase y 6aHKy.
Pa3Boj ¥ cBe Behe mnpuxBaTawe KOPWUCTWU eNIeKTPOHCKOr 6GaHKapCTBa 0f CTpaHe
KnvjeHaTa GaHKe je [JOBEO Aa OHW MOry ynpas/baTW CBOjUM MOC/MOBMMa U 6e3
ponacka y 6aHKy, WTO CMakyje MOryhHoCT o6aB/barba e(uKacHOr npogajHor
pasroBopa ca KnujeHToMm (,IMLeM Yy nmue™) of cTpaHe 3anocieHnx y 6aHuum.
KopucHnykm cepeuc y caMo 6aHKapcKoj MOHYAM je orpaHnyeH Ha 6aHKapCcKo pagHo
BpeMe (3BaHWYHO pafHO BpeMe MOC/IOBHMLA). YTOBOPHW areHTu ocurypasajyhux
KOMMaHuja Hemajy (PUKCHO pagHO Bpeme, Beh cy nnaheHW Ha 6a3n peanv3oBaHOr
NPOAajHOr YYMHKa, LWTO UM OCTaB/ba MOryhHOCT MpPOAajHOr [enoBaka y OKBUPY

3HATHO (UIEKCMOUNHUjUX BPEMEHCKMX FpaHuLia.
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6. OnepaTvBHe npoueaype 6aHKoOCUrypaha

OnepaTuBHe npouedype 6aHKoocurypawa nofpasymeBajy  CKynm  yHanpej
[eUHMCaHNX aKTUBHOCTU KOje je HEONXOAHO KOHTWHYMPaHO CMPOBOAMTU Y L/bY YCMeLLHe
peanu3auuje KoHuenta 6GaHkoocurypawa. OnepaTvBHe npoueaype 6aHKoocurypara
noapasymesajy: 10

yTBphuBatbe 1 Nogeny naaHosa npogaje,

fedmHncare cucteMa ynyhueama KnnjeHaTa,

006yKy 3a npojajy npousBoga 6aHKooCUrypawa, ca AetasbHO paspaheHuUM CUCTEMOM

obyka nocpegHuMKa M 6GaHKapCKUX CNy>KO6eHWKa W CUCTEMOM A0AaTHMX 0byKa U

HaA30pa,

JEAVMHCTBEH KBA/IMTET KOPMCHUYKOT CEPBICA,

yTBphMBarbe CMCTeMa KOHTPO/IE 1

AeuHycatbe cucTema HarpahviBatba.

6.1. YTBphKMBare 1 nogena nsiaHosa npogaje

KoHuenT 6aHKoocurypawa Yy MNpakcu pasBujeHMX 3emMasba  MNPeTnocTaB/ba
fedmHncare MeTofda Koju ce KopucTte y pacrnofenv ydewha unnjana 6aHaka y noc/ioBHOM
nnaHy, jep Heke of (unnjana mMory umaTu 60/be pesyntate of Apyrux 360r noTeHumjana
HEHOI TPXXMULWIHOT cermeHTa. MNpasunna Kojux ce Tpeda npuapXasatun NpUINKOM geduHmncarba
nnaHoBa npojaje 3a hununjane 6aHke cy:

YTBphuBate M pacnogena nnaHoBa MNpoJaje MOXe fa Ce pafgu CBake roAvHe
ofpeheHor patyma. Yewhe npepacnogene Tpeba u3beraBaty, Tako fAa YYeCHUUU Y
6aHKooCUrypawy MMajy [0BO/bHO BPEMeHa 3a OpraHu3yjy nocnoBakba W YCNOCTaB/bake
[06pnXx Mefy/bYACKMX 1 MOCNOBHMX OfHOCA.

Ocurypasajyha KoOMMaHuja MOXe 3aTPaXWUTU WUCK/by4erse oppeheHux dunnjana
6aHaka M3 KoHUenTa 6aHKoOCWrypawa, Y 6WUno Koje Bpeme, ako Cy NpojajHu pesyntatu
He3azioBosbaBajyhn. Ha Taj HauvH he CBU yyecHUUM Yy 6GaHKOOCUTypary BUTWU MOTUBMCAHU

[a OCTBape MaKCMManaH YYMHaK 'y CBaKOM TPEHYTKY.
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6.2. Cuctem ynyhmBarba KivMjeHaTa
EdmkacaH cuctem npogaje Ha 6a3n npenopyke n ynyhusawa KvjeHaTa of CTpaHe
6aHKapcKor cny)K6eHnKa Uma BeNUKKU 3Ha4vaj 3a 06e36ehere KOHKYPEHTCKe MpefHOCTU Y
npMmeHn 6aHKoocurypawa. OH 3axTeBa CTaH4APAM30BaHO MOCTaB/beH cUCTEM ynyhuBara
KnujeHata. Nopep Tora, 04roBOPHOCT penieBaHTHUX CTpaHa mMopa da byae jacHo aeuHMUcaHa.
To 3HauM pa cucTem Tpeba fda Oyde OCMMLL/BEH Kao CUCTEM KOHTPO/e Koju obyxsaTta
JedhmHucare CTaHfapAa CrpoBofewa, Haf3opa, pesBusnje mnpouefypa, WTA. KOHKpeTHO,
LM/bEBM OCMULL/baBaHa U CNpoBohera TakBOI CUCTEMA CY:
a) Makcumumsaumja 6poja ycnewHMX npenopyka nyTem: Makcumusaumje yKynHor 6poja
npenopyka; onTumm3aumje KeamTeTa Npenopyke n oNTummnsaumje KeanmTeTa npogaje,
b) npomoBucare 0AroBOPHOCTM 3aMOC/eHNX U TPaHCMApeHTHOCT 0baB/bakba NPOAAjHNX
aKTUBHOCTW.

Ha cnvum 6p. 4 npeAcTaB/baH je LeMaTCKM NpuKas pyKoBohera CUCTEMOM NPenopyka:

Cuctem eaykaumje

Mpouedype cenekuuje u PykoBofjere cucTeMom | CucTeM KOHTpone
CUCTEM penernpama npenopyka v

CucTem HarpahuBatba:
- onuc nocna,
yTBphMBatbE LUIbeBa,
Mepetbe pesynTarta
JedurHucatbe Harpaga

Cnwuka 4. lNpukas pyKoBoferwa CUCTEMOM MNpenopykKa

3Bop: Bancaassurance in Practice, Munich Re Group, cTpaHa 31

[a 6n cuctem ynyhvBama KnjeHaTa of cTpaHe 6aHKapCKMX CNy>KO6eHMKa yCreLHo
(hyHKLMOHMCAO0, HEOMXOAHO je MMaTW MpPeuusHo AedmHUcaHe Npoueaype, y norneay: 102

Obyke - Max/bMBO [AM3ajHMpaH M [O6PO CrpoBedeH CUCTEM 0OYKe Mpy)ka CBUM

peneBaHTHUM CTpaHama MOTPe6HO 3Hawe Koje he um omoryhutu fa Ha KBaiuteTaH

HauMH 06aBsbajy LYXXHOCTW Y Be3M ca npouecoM ynyhusara.
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CucTema cenekumje 3amocneHux y 6aHkama ¥ fenervpara npema areHTuma no
BpcTama ocurypawa - [eTta/bHO OCMULL/bEHA WM [06pO M3BpLUEHa npoLedypa
cefiekuuje 3anocneHnx y 6aHkama nomohu he ouyBawy KBa/MTETA CepBMCUparba
KnujeHaTta ¢ununjana 6aHaka. Takofhe, 06po AehmHMCaH CUCTEM anoKaluje areHaTa

no BpcTama ocurypawa 06e36eguhe fga ce areHTM pacropelyjy no BpcTama

ocurypara 1 6yay agekBaTHa NofpLUKa 3anocneHumay unvjanama 6aHke.

360r M3MEeHEHNX TPXMLLHMX OKONHOCTW, HEOMXOAHO je KOf cenekuuje Kagposa Y
6aHUM BOAMTM padyHa [fa Ce MpaBWIHUM OfabupoM 3aroCcfeHMX WUCNyHe 3axXTeBu
AVNHAMWUYHOT MOCMOBHOI OKPYXXeHa. Y TOM CMUC/Y, HEonxoaHo je BehuHy 6GaHKapCKMX
cny>x6eHrKa 0cnocobuT 3a equKacHO CnpoBohere MpoAajHMX aKTUBHOCTM, MOCEGHO
aKTMBHOCTW YHaKpCHe npojaje 6aHKapCKMX Npou3Boja U3 pasinumntux obnactu 6aHkapcTea
(NpvBpeda, CTaHOBHULLTBO), ain M PasNMUUTUX (DMHAHCKjCKUX npom3Boga (6aHKapcKuX K
ocurypaBajyhux). Takohe ce mMOXe MokasaTy HEOMXOAHUM fa Ce CapagHuLUM KOju CY Mahe
CNocobHN 3a Mpofajy ycmepe y aAMUHWUCTPaUWjy WM YKONMKO Huje Moryhe, npornace
TEXHO/OLIKNM BULLKOM. 103

HeonxofgHOCT afekBaTHe cenekumje 04HOCK Ce M Ha mpaBuiaH 13bop pykoBoamoua
opraHusauMoHuX jeauHula 6aHke. Havme, pykoBoamnal, npogajHor nyHkKTa 6aHke Mopa [Aa,
Kpo3 afekBaTaH CuUCTeM 06yKa, 0Oyae ocrnocob/beH Aa YCMewHOo KOOpAMHWMpa pafoM
MOBepeHOr TumMa capagHuka. lMoped Tora, MOXe/bHO je fJa KaHAMaaT 3a pykoBogehy
(hyHKUMjy Yy 6aHUmM nocegyje oarosapajyhe nocrioBHe 0CO6MHe, Kao LUTO je: NMPOaKTUBHOCT,
NHUUMjaTMBa, KPeaTMBHOCT, (h1eKCUOUNHOCT, CNOCOBHOCT NPoLeHe, KOMYHUKATUBHOCT UTA.
Kpo3 KacHuju cuctem obyka OH he 6UTKM eflyKOBaH 3a YCMeLHY KOOpAuHauunjy paja
noBepeHOr TWMa capajHMKa, pas3BOjeM [MOC/MOBHWUX BeWTWHa, MONyT: JIMAEPCKe
e(heKTUBHOCTW,  MeHallepCcKe  e(MKacHOCTK, CroCOBHOCTM  nperno3HaBakba  HajBeher
noTeHUmMjasa 4iaHoBa TWMa, CNOCOOGHOCTU BOMera egeKTVBHe KOMYHUKauuje, cenekuuje
npuoputeTa, e(MEeKTUBHOI M/aHnpara, Boherwa MPOLYKTMBHMX CcacTaHaka W Kpevpara
cucTema ycrnewHor MoTMBMUCaHbA.

JetmHucarba CTUMyNaTVBHOI W 06jeKTWBHOr NakeTa Harpafueawa - [o6po
OCMULL/BEH CUCTEM EBUAEHTMPaHa U Mepera akKTMBHOCTWU 3anocfieHuX Y 6aHuu y uuby

BpeAHOBatba M HarpafBata yuuHKa, fonyHuhe nocTtojehy npoueaypy Mepera YYMHKa

103 Berger R. & Partner, (1998) Vertrieb, Kunden- und vertriebsorientiert im Vertrieb, Interne Studie, Miinchen,
cTp. 43
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3anocneHnx y cuctemy ynyhusamwa. To YMHM 3anocnieHe y 6aHLM CNOCOOHUM Aa 06jeKTUBHO
BpesHYjY AOMNPUHOC YKYMHOM pe3ynTaTy qunujane.

YcnocTas/mbama cucTema KoOHTporne - EdmkacaH cuctem KoHTposie omoryhasa fa ce
ybnae pasHM puU3MLM KOjU MOry fa YyTU4y Ha HeCMeTaHO (YHKUMOHUCaHke cuctema
ynyhvBamwa. EfukacaH CUCTEM KOHTPO/E YK/byuyje PefoOBHO W3BeLUTaBatbe Of CTpaHe
MeHalIMeHTa 6aHKOOCUTyparsa o:

6pojy HOBMX reHepucaHux “Tonnux sofctasa” (Mpenopyka ynyheHum KnnjeHTuMa 3a

KyNOBWHY MPOM3BOAa OCUryparba 0f CTpaHe 6aHKapCKUX CyX6eHMKa),

6pojy ynyhvBara KnvjeHata Koju cy NpeTBOpeHn y pean3oBaHy Npogajy ocurypama,

6pojy mobujeHux mnpenopyka y cBpxy ynyhuBawa KiujeHata Ha 6a3m Baxehux

yroBopa 0 ocurypatby.

M3BewTaj Tpeba Aa cagpku ynopeause nofaTke M3 paHujux nepuoga. Pesyntatu
npogaje Tpeba fa OyLy MepeHW pasUYMTUM KbyyeBMMa asiokauuje (HNp. rnpema BPCTM
ocurypara 1 NMHUjU Nporssoda yHyTap He). M3BewTaj Takohe Tpeba ga cagpku nopartke
[o6unjeHe MAEHTUMKALMjOM HOBMHA Y MOC/OBaky [ApyrMx 6aHKoocurypasaya y UW/bY
nobosbluakba COMCTBEHMX MOCN0BHUX NepdopmaHcy (eHrn.Benchmarking ). Moxe ce ca
MpaBOM KOHCTAaToBaTW fa Of cucTeMa 6naroBpeMeHor rnpenosHasara notpeda KivjeHata u

edinkacHor ynyhviBatba y BEMKOj MepU 3aBUCH YCMELIHOCT 6aHKOOCUTypatba.

6.3. Obyka 3a npogajy npoussoga baHKoocurypara

Obyka 3a npofajy npomssoga 6aHKoocurypara ce pasnukyje of 00yka 3anoc/ieHnx y
ocurypaeajyhum KomnaHujama 3a npofajy XMBOTHUX U HEXXUBOTHUX OCUryparba 1 of 06yka
3anocneHnx y 6aHkama 3a npofjajy 6aHkapckux npoussoga. OBO U3 pas/ora LUTO ce Y
6aHKoocurypaky 3axTeBa CTa/lHA MHOBAaTUBHOCT M Beha [AMHamuKa OfpXaBawa 06yKa.
Opyrum peunma, obyka je KpuUTWYaH [e0 YKYMHMX MOCNOBHWUX nNepdopmaHcu. 3aTo je
noTpe6HO, Npe Hero LTO ce NPUCTYNY TPEHUHTY, AedmHucaT noTpebe 3a 06YKOM /byan y
pasHMM KaHanMMa AucTtpubyumje y npouecy 6aHkKoocurypawa. To nogpasymeBa fa ce
yTBpan: 104

KO Tpeba fa npohe 06yKy;

KOje Ccy BPCTe TPeHWHra noTpebHe un

Ko he 6uUTK oaroeopaH 3a 06YKY M TeCTUpawe OHOra LiTa je YYeCHUK TPeHWHra

Hayuuo.

104 N6ma, cTp.189.
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6.3.1. Obyka baHKapCKuMX Cny>k6eHrKa

YcnewHa uMniemeHTaymja 6aHkoocurypara nofpasymMeBa KOHTUHYWMpaHy O06YKy
6aHKapcKnx cnyxb6eHuka. 3anocneHn y 6aHum Tpeba pga 6yany o6yuveHu y cnegehum
acrnekTMMa npojaje ocurypatrba: 10°

- Cenekumja NoTeHLMjaIHUX Kynaua 1 ycaBpLuaBake HaumHa Npuctyna buma;
- Mnpeno3HaBate OCHOBHUX Ocurypasajyhmx notpebda noTeHUMjaIHUX KnjeHara;
- MNO3HaBake OCHOBHMX KapaKTepPUCTMNKa NPOM3BOAA OCUTYpaHsa;
- [laBatbe OAroBOpa Ha MUTaka M peLaBare NpUMeLou KnjeHara;
- ynyhuBare K/vjeHaTta Ha ocTasie KaHane guctpubyuuje;
- NO3HaBahe MpoLeaypa;
- MO3HaBae Ae(hMHMCAHOr CUCTEMA HaKHaJa U NOACTULAJHUX LLEMa;
- npugpxasarbe CTaHAapLa KOPUCHUYKOT CepBuca.
Hajsehn peo oBux notpeba npeActaB/ba HOBMHY 3a 6GaHKapcke Cny>X6eHVKe,

KOMMNapvpaHo y 04HOCYy Ha yobuyajeHe 6aHKapCKe akTUBHOCTMU.

6.3.2. Obyka nocpegHunKa

AreHTV npogaje npoussofda 6GaHKOOCUIypara W HUXO0BW MeHalepu, HemnpekngHo

Tpeba fa pa3Bujajy CnekTap CBOjUX 3Harba MU BELUTUHA, M TO Mpe CBera U3 061acTu:

- MO3HaBaba NOoHy/e NPOM3BOAa;
- NPUMEHE Pa3NNUUTUX TEXHUKA NMpofaje Kao U
- MOTMBALMOHUX BELUTHHA.

a) O6yKe 0 OCHOBHUM KapaKTepucTnKaMa 6aHKapCKux npou3soja oMoryhasajy ynosHaBare
nocpefHMKa ca KapakTepucTukama He camMo ocurypasajyhmx, Beh ©  OCHOBHMX
GaHKapCcKMX Mpou3Bofa M HaYMHUMA HUX0BE AUCTPUOYLMje, LUTO NocpegHuumMma  faje
036W/BHOCT Y HacTyny npema KinjeHatuma.

b) Ob6yke 0 HauMHy KOMYHMKauuje W W3rpagtyn peneBaHTHUX MOC/MOBHUX OAHOca ca
GaHKapCcKMM cnyX6eHnUMMa Cy 3HavajHe jep Ce areHT npogaje ocnawa Ha KBasMTeT U
KBaHTUTET “Tonnor BofcTBa “of cTpaHe 6aHKapCKuX Cny>6eHnKa. Haume, areHT npojaje
Mopa fa Hayus fa capahyje ca 3anocfieHuMa Yy 6aHuM, OAHOCHO Kako fda u3rpagm
eykacHe ofHOCe Ca /byAMMa 4umja MOC/IOBHA MOTMBaLMja MOXe OWUTW  pasnuuTa y

OfIHOCY Ha HEroBy;
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C) YTOBOpPHW areHTM W MeHalepy npofdaje mopajy pasymeTu cTaHgapfe 6GaHKapcKor
KOPWCHMYKOr cepBuca. baHKapcku cTaHAapan y norneay KOPWUCHWMYKOr cepBuca ce
OAHOCEe Ha CBe MOC/MOBHE aKTUMBHOCTW GaHKe, KakO YMCTO GaHKapCke ycnyre, Tako u
ycnyre 6aHKoocurypara. Y ToM CMUC/y, NPOAaBLM, MOCPEAHNLM KOjU He pafe ANPEKTHO

y 6aHUM, Mopajy 6UTK 00y4YeHU 3a NPUMeHY TUX CTaH4apAa.

6.3.3. [logaTHe 06yKe 1 Hag3op

OcvM noyeTHe 00yKe, 3a Yycrex 6GaHKoocurypawa je HeonxofgHO Aa MNocToje u
KOHTMHyMpaHe [oAaTHe 00yke nocpefHuKa U GaHKapckux cnyxbeHuka. [opatHe obyke
mMory 6uTW Yy BMAY: areHUMjCKMX cacTaHaka, cacTaHaka Yy unujanama 6aHke, MyTem
matepujana 3a 06yKy (KibvKula, marasuHa, AMCKoBa), CepTU(NMKOBaHMX KypceBa, CEMUHapa
13 061acTV YHaKpcHe npofjaje 6aHKapCKMX W MPou3BOfa Ocuryparba, NpucTyna cagpxajy
KOMMaHujcke 6nbMOTEKE, MpedaBatba Off CTpaHe 3anocneHuMx Yy ocurypasajyhum
KOMMaHujama v apyro.

Bohetbe pefioBHe eBUAEHLM]E O U3BPLUEHMM 06yKama, NocebHO AOAATHUM, 0f CTpaHe
pykKoBoAuoua y 06nact 6aHKoocuryparba, akTMBaH NPUCTYN U peAoBHO npahewe NpoaajHuX
pesyntata npeAcTaB/ba K/byYHW enemMeHT 6p3or WMAaeHTUMKOBaka C€nabocTv npopajHor
ocobsba Ha LWwanTepy 6aHKe WM YrOBOPHUX areHara, LWTo Jasbe BOAW A0 6p3or yTephuBatba

MecTa Npogaje rAe je HeonxoaHa XuUTHa, fofjaTHa 06yKa.

6.4. KBaUIMTeT KOPUCHNYKOT cepsBuca

KBanuteT KOpPMUCHMYKOr cepBuca Ce OAHOCK Ha CBaKy MojefuHa4yHy akTUBHOCT KOjy
KOMMaHwuja, 3anoc/ieHn 1 KaHanu agncTpubyuuje npeay3vnmMajy 3a coje KnujeHte. Linmb ceakor
3anocfieHor y komnaHuju Tpeba fa 6yne AaBarbe LOAATHOr KBa/MTETa CBAKOj TpaHCaKumju
UM KOMYHMKaumju, 06e36ehyjyhn agoaatHe noAcTuuaje 3a Kynue, yMme ce omoryhasa
KOMMaHnju aa:

Ce pa3nunKyje of KOHKYpeHuuje,

nonpasu CBOj UMULI Mef)y KIMjeHTUMa,

3a4pXu rnoctojehe KnjeHTe,

npvBYyYe HOBE Kynug, 1

peanusyje fgofgaTHy nNpoAajy noctojehum KnmjeHTuma.

Y 6aHKoOoCUrypary KBa/IMTET MPYXEHUX YCyra KAWjeHTUMa je joll BaXKHWju, jep
6aHKa ynyhyje cBoje knujeHTe Ka ocurypasajyhoj KomnaHuju. OfHoc 6aHKe ca KujeHTMMa

MOXe 6UTK noropLlaH HeajgekKBaTHOM YC/yroM Of, CTpaHe ocurypasadva. W13 Tor pasnora,
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3anocneHn y 6aHuu, Kaga ynyhyjy cBoje KnujeHTe, Mopajy 6UTM A06po MHGopMMCaHU O
CTaHAapAMMa KOPUCHUYKOT CepBrca Koje je NoCTaBMO OCUrypasad. Y UCTO BpeMe, 3anocieHu
y ocurypasajyhoj KomnaHuju (YKbyuyjyhn n agMmuHucTpaTope, Koju he ce 6aBuTu NnuTawnmMa
Kynaua y 6yayhHocTu), Mopajy O6WMTM CBeCHM cTaHAapda Koje 6GaHKa O4YeKyje Yy KOpucT
"cBojux" KnnjeHaTa. OBM cTaHdapAw ycnyra Tpebano 6u ga 6yay AedmHUCaHN 1 AOrOBOPEHN
n3mehy 6aHke 1 ocurypasajyhe KomnaHuje.

MpBK KOpak y KBa/IMTETY KOPUCHUYKOI CepBuca je pa3Boj MeHTaHOr cTaBa usmMehy
3anocneHux 6aHke 1 ocurypasajyhe KomnaHuje. Herosa CyLUTMHa je Y Npu3Haky 06e cTpaHe
[a je HuxoBa ynora, npe cBera, 3afoBO/bere MoTpeba Kynaua. Pa3Boj KBa/MTETHOr
KOPUCHUYKOr  cepBuca 6GaHKoocurypawa M 3a 6aHKapcko 0co6/be W 3anoc/eHe Yy
ocurypaBajyhoj KomnaHuju je fyrotpajaH npouec Koju 3axteBa Mehyco6HO npunarohaBare
M nocTeneHy wu3rpagwy noseperwa u3Mely 06e cTpaHe. [pouec u3rpafte noBepera W
nocBeheHOCTH je y ca3Harby Aja CBM YYECHWULM Y KOHLENTY 6aHKoocurypama Tpeba npaBniHO
[la carnefajy cBoje Croco6HOCTM, 3Hawa U BelTuHe. Takohe, NoTpebHO je fda ce cyoye ca
CTpaxoBuMmMa Koje AOHOCWU HOBUHA Y NOCN0Baky W pajie Ha Pa3Bojy KBa/IMTeTHE KOMYHUKauumje
3aCHOBaHe Ha pa3MeHW uaeja MU WUCKycTaBa Yy UWbY fakwer WAeHTU(MKOBaka noTpeda
Kynaua. [BOCMEpPHM CUCTEM KOMYHMKaumje Yy KOMe [ApYrn AUCTPUOYTMBHU KaHa v
ocurypaBajyhe komnaHuje ynyhyjy KnvjeHTe 6aHuUm 3a 6aHKapcke ycnyre, U 06pHYTO, MOXe
O6UTU KOpWCTaH 3a pa3Boj 1 NobosbLlake MefyCOBHOr noBepetsa.

Y cTBapawy MpofajHe Ky/nType Be3aHe 3a MOHyfAy ocurypasajyhux npoussofa y
GaHuM, Mopajy MnoAjefHaKO Y4yeCTBOBaTM W 3arocfieHn Yy ocurypasajyhoj KoMnaHwuju.
AKTUBHOCTU ocurypasajyhe KoMnaHuje y CTaBapakby MpofajHe KynType Be3aHe 3a MOHyAy
ocurypasajyhux npoussoga y 6aHLy ce cacToje y: 16

KOHTUHYMPaHOM MpPOAajHOM MOTMBMCakY 3arnocneHnx y 6GaHuu of cTpaHe

3amnoc/ieHNX y ocurypamy, pagu oTkakbara paBHOAYLLUHOM 04HOCa pafHUKa 6aHke y

BE3W Mpogaje ocurypama;

npunarohasawy ocurypasajyhux npomssoga 6aHkapcKoj NOHYAW;

3ajeJHNYKO] NPOLIEHN KnjeHaTa 6aHKe, hUXOBMX CKNOHOCTHU, Xerba 1 noTpeba.

3anocneHu y ocurypaBajyhM KomnaHujama 3a CBOje MpBe KANjeHTe, Ha 0Baj HauuH,
MOFy UMaTW 3amnoc/ieHe y 6aHLUy., 063MpoM fAa ca hUMa 06aB/bajy NPoAajHM Pa3roBop Kao ca
610 KOjUM Apyrum KnujeHTUMa. Monasehu of COMCTBEHMX MCKyCTaBa Y Be3W KyMOBWHE

ocurypasajyhux npovssoga npeko 6aHke, 6aHKapcKu cny>6eHnk he noctojehum 1 HOBUM

106 Xapkosuh H.:( 2008) EKOHOMUKa Ocuryparba, YHusepanTeT CuHruayHym, beorpag, cTp. 181
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KnvMjeHTMMa 6aHKe HyaMTU Npou3BOAE Ocurypawa Kao ,,CBOje” MpoM3BOfe, M Tako,
OCTBApUTU BULLECTPYKM MpoAajHu yumHak.'%” OcurypaBajyha apywitBa Koja MMajy KaHan
6aHKoOCHryparba U KOpUCTe OBaKaB MPUCTYM Cy MocTuria 60/by ycrex y Npoaaju CBojux

npou3eoaa.

6.5. CncTeM KOHTpONe

PegoBHa KOHTpona cnposofewa CBUX NpeaBuheHMX aKTMBHOCTM M MOLLTOBaHa
nponucaHux npoueaypa je jedaH Of HeOMXOA4HWX YycroBa  YCMewwHor — pasBsoja
6aHKoocurypama, Kao npojajHor KaHana. CuMCTeM KOHTpO/e He MojgpasymeBa camo CTPOro
13BELLUTaBaHEe O NPeay3eTM aKTUBHOCTMMA M peann3almju yCBojeHMX nnaHosa npogaje, Beh
1 aKTVBHY [IBOCMEPHY KOMYHUKaLMjy n3melly CBMX y4YeCHUKa.

BnaroBpemeHo youaBate NpobaeMa y KOMyHUKALMj Ha CBUM HUBOWMMA, HEAOBO/bHY
TPYA OA CTpaHe MpoAajHOr ocob/ba Kao M 3acToj Yy peanusaumjyu NpogajHUMX MnaHoBa Ha
nojeAVHUM NPOAAajHUM MYHKTOBMMA YC/TIOB/bEHUX 0OjEKTMBHMM OKO/IHOCTMMA, MpeAcTaB/ba
K/byYHN efleMeHT 3a Mpeay3umarbe KOpPeKTUBHMX akumja. CyliThHa KOPEeKTUBHUX akumja
cacToju ce y gopaTHMM obykama 3anoc/ieHUX M OCTaMX Nnua y KaHaamma guctpuoyumje
npounsBoga 6aHKOOCUryparba, aHaIn3n KOHKYPEHTCKMX YCoBa paay nobosbluaka NpogajHuX
yCnoBa W MpoLUMpera COMCTEBEHe MOHYAe MPOM3BOAA. YKOMKO WM Mopes npenys3vmara
AOAATHUX, KOPEKTUBHMX aKTMBHOCTM HE A0Masv A0 3HauajHWjuX Momaka y pacTy npojaje,
MOXe Ce Ha 6a3n peneBaHTHUX, YNOpeaHUX M3BellTaja hununjane y LUeMHU 1 NojefuHauYHNX
M3BeLUTaja 3a CBaKOr 3aroC/IeHOr, 3aTPaXKUTK CrpoBohere AecTUMynaTBHUX mepa. OHe 61
nofpasyMeBasie UCK/byYere NojeAnHNX (huimnjana n3 oBor NpojajHor kaHana, Wwro 6u
[0BEN0 A0 CMarerwa MoryhHoctu 3a BehoM 3apafioM HWXOBMX 3anoCNeHWUX Yy OAHOCY Ha

3arnoc/neHe y ycnewHMM npoaajHAM NyHKTOBUMA.

6.6. CucteM MoTMBaUUje yYeCHMKa y 6aHKOOCUTypaky

3a ycnex 6aHKoocurypawa Of, NpecyfHor 3Hauvaja je MoTuBaluuMja CBMX YYeCHUKa y
TOM npouecy. 3anocfieHn y MocnoBHULama 6aHke 1M MOCPeaHUUM KOjU Y MMe U 3a payyH
ocurypaeaya 3ak/bydyjy yroBope 0 Ocuryparwy Mopajy vMMaTy BUCOK CTereH caMoroysjara
N MOTMBMCAHOCTW KOjuU OCUrypaBa ycrneLwlHy npojajy npovssoga 6aHKoocurypama. dakropu
KOju yTWUy Ha MOTMBaLMjy NpoAajHor oco6/ba, cy:108

Mep/bnBU LIN/BLEBNU,

07 N6ua, cTp. 181
108 Bancassurance in Practice, (2001), Munich Re Group, www.munichre.com — 07.04.2013, cTp. 23
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MOryhHOCT 3apaje of npojaje,

CTMMYNaTUBHMN CUCTEM HarpafmBamba,

CUrYpPHOCT Mocna v 3apage,

3a10BO/beH-E 0apeheHnx noTpeba 3apaheHM HOBLEM,

MoryhHoCT HanpefoBara y nocny,

Xerba 3a MOC/MIOBHUM YCMexXoM,

CTaTyCHM cum60n1 (NOCNOBHM ayTOMOGM/, NOCNOBHA KapTuua),

aTpPaKTUBHOCT YC/yre 1 yBepere 0 KOPUCTY yenyre,

[06pn MehyrbyACKM OAHOCH,

CKJIOHOCT Ka pa3Bujarby APYLUTBEHUX KOHTaKara,

nmcaHa UNmM ycmMeHa npu3Hara HemocpefHor pyKoBoamnoLa,

aHasm3sa IMYHOr JOMpUHOCA MOCY U OCTBapery NIaHCKNX BENIMYMHA,

camonoTBphuBare 0Cobe TaKMUYEHEM Ca ApYrnma,

cnobosa 06assbarba Noc/a Ha BaCTUTU HAYMH KOpULLhereM BACTUTE KPeaTUBHOCTM

Y MHULMjaTuBE, U LPYrO.

PykoBogunay, unnjane 6aHke, Kao rfaBHU MeHallep npojaje, je ocoba Koja mopa
npeno3HaT¥ MOTMBALMOHe (haKTope UM KoMOuHaumjy (akTopa Koju CTUMYnaTUBHO Aenyjy
Ha CBaKOl Y/jaHa NpojajHor TMMa 1 npeMa ToMe YCKIaAuTu CUCTEM MOTMBALMOHUX TEXHMKA
U npuHuune HarpafuBarwa. OCHOBHa pasnMka u3Mehy MOTMBMCAHOT WM HEMOTUBUCKUCAHOT
npofajHor ocobsba ce ornefa y nNpucTyny MOTUBMCAHOT 0C06/ba NPOAaju Kao CBaKOLHEBHOM
13a3oBy. MoOTMBMCAHO 0CO6/bE YHAKPCHO Npojaje pasnyuTe BPCTe MPOM3BOAa W ycnyra u
CMoMUHbe NOC/I0BHE ycrexe 6aHKe U ocurypasajyhe KomnaHuje y LenHU MOTeHLMjaHOM
Kynuy. AKO je MOTUBMCAHO, NPoajHO ocobrbe he cTehu noTpebHa 3Hara 0: NpPov3BoAMMA U
ycnyrama Koje Hyfu, HhUXO0BUM KOMMapaTUBHUM NPefHOCTMMA Yy OAHOCY Ha Mpou3Boge v
ycnyre KOHKypeHuuje, CrneumpuUYHOCTMA LWBHOM TPXWLITA, passBujakby MNpofajHUX
BELUTMHA W BelUTWHa Yyrpas/batba BpeMeHoM. MoTuBMCaH npogjasal, Npon3sofa ocuUrypama
BOZM payyHa O MOLUTOBaky OCUrypaHuKa 1 MpenosHasamy HerosBrx NoTpeba kao napTHepa y
nocny. NoeHTMYHO npuctyna cBuM hasama NocfoBHOr ogHoca (npe, 3a BpeMe Tpajara U
HaKOH MCTeKa yroBopa 0 OCUrypawy), y3uma y 063up npuroBope 1 MULLIbEHE OCUTYPaHIKA,
nocebHO TpeTMpa T3B. K/by4YHe OCUrypaHuKe, ycnyaH je u of nomohu noctojehum
ocurypaHmumMma. OH 3Ha Ja je MHOrO flakile YOXWUTU [OAATHU HAmop Yy 3ajpKasatby
noctojehrx Hero y npoHanaXewy HOBUX KvjeHata. [a 6u npofajHo ocobrbe 61no

MOTMBMCAHO, KOMMaHMja Mopa [ja BOAU payyHa O KBa/IMTETY HIX0Be efyKauuje. Hacynpot
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TOMe, HEMOTMBMCAHO MNpPOAajHO 0cob/be Mpodaju MpUcTyna Kao jefHOM Of AOAE/beHOr
3afaTka Koju je y onucy o06aBe3HMX MOCNOBHUX aKTMBHOCTM M KOjU Ce Kao TakaB Mopa
06aBMTW. TakaB NPUCTyn CTBapa OTMNOP MNpemMa MpoAajHOj aKTMBHOCTW, LUTO Y KOHAYMOM
pe3ynTtupa cnabum nNpoaajHUM pesyntaTuma.

MMakeTn Harpaga v NOACTULAjHE LieMe CY KPUTUYHKU (hakTopu Koju ofpehyjy ycnex
6aHkoocuryparwa. [a 6u ce nosehana NPOAYKTMBHOCT WM eqUKACHOCT MOC/OBawa Y
[aHaLlHEeM M3PA3NTO KOHKYPEHTHOM EKOHOMCKOM OKpPYXKehy, Y NPUBPeLHUM ApYLUTBUMA, &
noce6Ho 6GaHkaMa M ocurypasajyhvMm KoMnaHujama BUCWMHa 3apaje M HOBYaHMX GOHyca
3anocneHux y npogaju (eHrn.“front office”) je [OMPEKTHO YCNOB/bEHA peann3aLnjom
YCBOjeHVX NOCNOBHMX M/1aHOBA.

Y 6aHKoocuryparwy noTpe6HO je MOTUBMCATM CBaKy of cneaehux rpyna:lo®

3anocneHe y 6aHUM KOju Cy AMPEKTHO YK/byUeHW Yy Npoaajy;

Cpefty M HWKN MeHalMeHT 6GaHKe (3a CBOje Harope Yy Ynpas/baty NpoAajoM

npov3eoja un

YroBOpHE areHTe Mpojaje 1 MeHalepe npojaje (ako 6aHKoocMrypaBad KOpUCTU Taj

npoAajHV KaHan).

Ycnosu Harpafia Tpeba fa 6ysy aTpakTVBHW CBMM rpynama yyecHuka KOHKpeTHo,
AM3ajHep MakeTa Harpaga 6w Tpebano fa pa3Bumje TakaB NakeT Koju he cBakoj rpynu
omoryhmutn pga ce oceha kao fa je gobuna dep Harpagy 3a CBOj AOMPUHOC YKYMHUM
pe3ynrtatmMa npogaje. MoTuBaumja je MocebHO BaXKHa 3a areHTe Npojaje Ha TepeHy 3a Koje je
camogucumMnavHa Kibyd ycrexa. Moryhy cnektap MOrofHOCTM W MOACTULAja Y MakeTy
Harpaga 6aHkoocurypara je rotoBo HeorpaHuyeH. MefyTuM, npe Hero wTo ce AeuHuLe
AM3ajH-HaUpT naketa Harpafa, U 6aHke 1 ocurypasajyhe KomnaHvje mopa fa umajy y sugy
fa je TO jefaH 0off HajBaXHMjMUX efneMeHaTa y opraHusauuju npogaje ocurypawa Koju
AVIPEKTHO YTUYe Ha 06MM NOC/0Bakba, TPOLLKOBE, NPOUTABUNHOCT, NPOAYKTUBHOCT 1 Gpury

0 KOpUCHULYMMA.

6.6.1. YTBphuBare npasuna 3a ogpefhusarbe Nposusmje

Y unrby oapxaBatba CONCTBEHE KOHKYPEHTCKE No3uuuje, NpoBajaepn GUHaHCKjCKNX
ycnyra Tpeba KBaIMTETHOM Ce/NekUmMjoM fja oabepy 3arnoc/eHe ca afieKBaTHUM BeLUTUHAMA,
rnocTaee MUX Ha ofrosapajyhe mosuuuje n aHraxyjy rno npasoj LeHW. M3 Tux pasnora, naket

Harpaga Tpeba ga 6yde OCMULL/LEH Aa MpYBY4Ye U 3afpXu oarosapajyhe /byde 3a Kojuma
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KOMMaHuja uma noTpebe Ha OCHOBY jaCcHe BM3Wje OHOra LUTO Xenu aa 6yae y 6yayhHocTu, a
He Camo Yy CafaLlHbOCTy.

Mpe noyeTka MpyYMeHe, MakeT Harpaga Mopa 6WMTK jacHO caonwTeH W 06jallHbeH
CBaKOM MOjefMHLY KOjuU je YK/bydeH Yy aKTMBHOCTW Be3aHe 3a nNpofajy npovssoja
6aHKoocurypama. LleHa npousBoga je K/by4HW (PakTop y MocTaB/batby CUCTEMA Harpaga.
Hwxun ynasHu TpowwKOBKM Npunbas/batba ocurypara 06e36ehyjy ase BaxkHe NorogHocTu: sehy
npoMTabUIHOCT KOMMNaHWje 1 HKe LieHe 3a KOpUCHUKe. Ca fpyre cTpaHe, HMXU yNnasHu
TPOLLKOBM MoApa3ymMeBajy MakM NPUX0L NpoAajHor ocob/ba Koju MoXe Aa aosefe 4o Behe
(nykTyaumje areHata. To 3ay3BpaT MOXe [0OBeCTU [0 Behux TpPOLIKOBa 3a 6aHKy W
ocurypasajyhy KOMnaHwjy y BuAy [LOAATHMX TPOLLKOBA 32 PErpyToBare HOBWX KajpoBa,
TPeHWHra, 0bykKe W C/. LUTO Pe3ynTMpa HWKOM npodutabunHownhy. 36or tora je 6UTHO
npoHahy 6anaHc m3mely CBMX (pakTopa KOju yTWdy Ha LieHy npou3Bofa, umajyhu y sugy
KpuTepujyme npomTabunHocT npmBpedHoOr cybjekta. baHkoocurypasaun 6u Tpebano fa
ycKnage CTUMyNaTVBHU NakeT HakHaja ca CBOjUM (DUHAHCUjCKUM LubeBMMA. Ha Taj HauuH
ce npofajHe cHare MOTMBULLY [a pafe Ha HauuH Kojum he ce MocTaB/beHU (PUHAHCWCKU
LW/bEBM NakKLLe OCTBapUTW. Ha npumep, ako je ovekrMBaHa npogmTabmnHocT npoussoga A
3Ha4yajHO HMXa Y OfHOCY Ha nNpou3Bog b, oHaa he 6GaHKoOOCUrypaBay CBOjy MPOAajHY cHary
B/LUE yCMepaBaTW Ka Mpofaju npoussofa b, wTo ce nocTwke nnahakem BUlle CTOMe
HaKHafe 3a NpofJajy Tor Npov3Boja.

MprMereHa BPCTa Harpage y BENMKOj Mepu MOXe YTuUaTh Ha pesynTare npofaje
npou3soja 6aHKoocurypara y unmnjanama 6aHke, Of CTpaHe 3anocneHnx Uan nocpesHUKa.
3a npojajy jegHOCTaBHMX MakeTa npov3soda 6aHKoocurypawa mMnahawe MpoBusmje
3anocneHom Yy 6aHuM ce He npernopydyje, jep 0BM NPOU3BOAN MMajy HUCKE MapXe npoduTa
M He 3axTeBajy NOCe6HO BeNMKe Hamnope y Npogaju. ¥MecTo Tora, 3anocieHn mory 6utu
HarpaheHn noKNOHUMA W/MNn  jeHOKpaTHUM nosehaweM niaTe Ha OCHOBY HWXOBOT
NPOAajHOr y4YumHKa Yy nNpomoBucarwy M 6GaHKapcTBa M ocurypawa. MehyTum, YKOIUKO
3anocneHn 'y 6GaHuM - (DMHAHCUMjCKM CaBeTHMUM MpoAajy CNOXEeHWje Mpom3Bode
6aHKooCUrypatba, h1xoBa Harpaga ucnnaheHa of ctTpaHe 6aHke, MOXe 6UTU MyHa NPoBM3Mja
3a ogpeheHn nnaH. 3apafa PUHAHCUJCKMX CaBETHMKA Y TOM C/lyyajy Ce cacToju U3 (PUKCHOr
[ena 1 HakHagHor noActuuaja y Buay 60Hyca WM NPOBM3Mja Y 3aBMCHOCTM Of CTeneHa
peanu3auuje npogajHor nnaHa.

[JeduHuncare nakeTa Harpaga “tonnor Bofctea” (Npenopyke 3a KyrnosuHy npov3soga
ocuryparba of, CTpaHe 3arnoc/eHnx y 6aHLum) ce 3acHMBa Ha:

HOBYaHUM Harpazama 3a 3aroc/eHe Koju reHepuily “Tonno BohcTeo”;
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HOBYaHMM Harpajjama 3a MeHallepe u ocTane 3arnocneHe y ununjanama 6aHke Koju cy

NoApPXKan akTUBHOCTM 6aHKe [OK ce KOHLEeNT 6aHKooCurypara passujao v

rpynama Harpaga uav 6oHycuMma HamereHVM 3anocfieHMma y (unmnjanama 6aHke kao

npouTHUM UeHTpMMa. OBakBe BPCTe Harpaja ce NPakTUKYjy Yy Cnyyajy Kaga je

MojeAHNYHN [LONPUHOC 3anoC/ieHOr TeLKO OAPeAuTV WK Kafa Heros LONpUHOC

3aBMCU Mpe CBera 0f capaftbe ca rpynom. 110

Ocurypasajyha gpyLuTBa 61 Ha CaMOM NOYETKY NpYMeHe KoHLenTa 6aHKoocuryparba
Tpebano Aa ofpefe jacHa npasuia y fedrHucawy cMCcTeMa NpPoBK3mMja 3a 3arnocneHe y 6aHuy

1 OCTasie y4eCcHUKe y npogaju (nocpesHMUM, areHatm).

6.6.2. Harpage 6aHKapcKux cny>kbeHnka

Kputepujymmn 3a yrBphuBame Harpage 6aHKapckux cryxbeHuka 3a npofajy
ocuryparba 3aBuce 0ff HauMHa HIIXOBe YK/bYHYEHOCTM y NpoLiec npojaje. Y 3aBUCHOCTU Aa
je 3anocneHy y 6aHUM YK/byYeH [OUPEKTHO y Mpofajy ocurypara Ha OCHOBY [06umjeHe
NMUEHLE WM camo [aje Mpenopyky 3a nNpofajy ocurypawa Ha 6asu  “Tonnor Bohctea”,
O/IHOCHO MPUMPEMOM K/MjeHTa 3a KyMoBMHY OCUrypara 1 ynyhuBarweM Ka fULeHLMPaHOM
3aCTYNHWKY 3a Npojajy ocurypama y 6aHLy Koju CnpoBOAW 3aK/byyere npojaje, ogpehyje ce
BUCKHA Harpage-nposu3nje 3a U3BpLLEHY MPOoAajHy akTMBHOCT. CBaka npoBu3mja Kojy nnaha
ocurypasajyhe ApywTBO je AeprHMCaHa Ha HauuH Aa 6yae ynnaheHa MPOGUTHOM LEHTPY
baHKe KOju je M3BPLUMO Mpofajy ocurypawa. PyKOBOACTBO 6aHKe fasbe ofpehyje HMBO
MpOoBM3Wje 3a CBAKOr 3anoCc/eHOr aHraXoBaHor y 6aHkoocurypary. lMpakca je nokasana fa
YKO/IMKO je Npofaja MHULMpaHa 1 peann3oBaHa camo Of CTpaHe INLEHLMPaHor caBeTHMKA 3a
npojajy ocurypawa y 6aHuUM OH [ob6uja LEenoKyrnHy YroBOpeHy MpoBu3Mjy 3a npojajy
KOHKPETHOTI ocurypawa. YKOANKO je npofaja ocurypara y 6aHuM MHULMpaHa nNperopykom
3anocneHnx Koju Hemajy nvLeHLy 3a Npofajy ocurypara, anm cy 06asuam Npeu pasroBop ca
KNMjEHTOM M YNyTWUAN ra Ka NULEHLMPAHOM 3acTYNHUKY 3a NpoAajy ocurypara y 6aHuu,
yroBopeHa MnpoBu3mnja ce 06MYHO Aenn Ha jeflaHke fenose u3mehy 3amnocsieHor y 6aHum Koju
je oBnawheH fda 3ak/byyu MNpogajy ocurypara W 3arnocieHor 4mjoMm je npenopykoMm OHa
MHMUMpaHa. MehyTumM, npakca je nokasana fAa AWLEHUMpaHM 3acTynHMUM 3a Mpojaajy
ocurypara y 6aHUM CBOjy Npofajy YrnaBHOM 3aCHMBajy Ha ,,Torjom BORCTBY* of CTpaHe
3anocneHor y 6aHuUM KOju Hema MpeamMeTHY /MUEHLY, ann je MOTMBMCAH 3a [aBarbe
MpenopyKa K/njeHTy 3a KyrnoBWHY OCUrypatsa, 360r Yera y noTryHOCTU NPUMPEMU KnjeHTa

[a Kynu npovssog. JIMuUeHUMpaHy CaBBETHUK (3anoc/ieH y 6aHuy), y TOM Ciyuajy, ynaxe
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MWHUMaNHX NpoAajHn Hanop. M3 Tux pasnora, nNposu3vja Koja ce nnaha nuUeHUMpaHoOM
3aCTYMHUKY 3a Mpojajy ocuryparwa He Tpeba fga Oyfe jefHaka geny Koju ce ucnnahyje
3anoc/IeHOM KOju je [ao MPernopyky KAWjeHTy 3a Npofajy ocurypawa, Beh 3HayajHO Marba.
Of cTpaHe NWUEHUMpaHOr 3acTyMHUKa Ce, Ha 0Baj HauMH, CNPOBOAM CaMO TEXHWUYKU [eo
3aK/byyera npofaje, AOK je rfaBHU M0Cao NPUMpemMe KWjeHTa 3a KYMOBUHY OCUrypaka
06aBVO [pyrun 3anoc/ieHn, Koju cpasmepHo Tpeba fga 6yae v HarpaheH 3a To. [a 6u ce
HaBefeHO TpaHCMapeHTHO MpaTuio, NOTPe6HO je CBakKy MNpofajHy aKTWBHOCT OBe BpCTe
3a6eneXnTN Kpo3 MHMOPMaLMOoHN cucTeM GaHKe, fa He 61 KacHuje, NPUIMKOM obpadyHa
npoBwu3uje, LOLNO0 A0 Npobema y pacnogfenu ucTe.

PykoBogmouy nocnoBHULa 6aHaka He Tpeba fa fenie NpoBU3MjY ca NMLEHLMPaHUM
3acTynHMUMMa 3a Npofajy ocuryparba y 6aHuy YKOMMKO Cy Janu NPenopyky KvjeHTy 3a
npofajy ocurypatba, jep Ce BPeMeHOM MOry CMakWTV NPOoAajHM Hanopu  IULEHLMPaHNX
3aCTyMHMKa ycnef ocnarbatba Ha NMpofajHy akTUBHOCT Te BPCTe PYKOBOAMOLA, KOju MMajy
LUMPW MHTPEC da npojaja ocurypawa y nocnoBHMLAMa Kojuma pyKoBoge 3axusu. M3 Tux
pasnora, pyKoBOAMOUM OPraHuM3auMoHMX jeAmHuuUa 6aHke Tpeba ga Gydy TapretmpaHu 3a
HWBO TOAMLLUKbE NpoAaje ocuryparwa. Ha Kpajy NOC/MOBHe rofuyHe, YKONMKO Cy OCTBapuIu
YroBOpeHu NpojajHu nnaH, Harpaguhe ce nytem 60Hyca, LUTO je AeN0TBOPHMje Hero aa byay

HarpafuBaHu 3a CBaKy AMPEKTHY NPojaajy ocuryparba y GaHLm.

6.6.3. Harpage nocpegHuka

Kputepujymn 3a ogpehusame BUCUMHE Harpaga Koje ce ucnnahyjy nocpegHuuumMa 3a
npojajy npomssofa 6aHKoocurypamwa yTBphyjy Ce Ha OCHOBY CMeumMyHOCTM MPOM3BOAA,
TEXVHE HhUXO0Be Npofaje U BUCUHe npemuja. Mawy 1M3HOC Harpaga ce ucnnahyje 3a npogajy
06aBe3HMX BpCTa OCUrypata M YKONMKO je Mpojaja 3ak/bydeHa Ha OCHOBY Mpernopyke
3anocneHor y 6aHun. Octann nakeTy Harpagda Koju ce ucnnahyjy nocpegHuLmMma He3aBUCHU
Cy OfI KapakTepucTuka npoussoda M 06wuma npogaje (HNP. CMPT areHTa, YIaHCTBO Y
ofpeheHMm yapyxewnma WTA.). MoacTUUajHM nakeT Tpeba fda Oyde TakaB da MpuBy4e
nocpefHuke ga pafe 3a 6GaHKoocurypawe. baHkoocurypaead mMopa npeumsHo 06jacHUTU
CTPYKTYpY Harpafie nocpefHuummMa. Pasnuka nsmehy naketa noactuuaja 'y 6aHkoocurypary
1 NakeTa NOACTULAja Koju ca nocpeaHMUMma yroeapajy ocurypasajyhe komnaHuje Tpeba ga
OApaXaBa UMHEHWLY Aa Ce 0f MOCPeAHMKa y 6GaHKOOCWrypatby OueKyje mpyXkarbe Beher
KBa/MTeTa yCcnyre npojaje Koju je 3aCHOBaH Ha LUMpeM Aujanas3oHy MHgopmaumja y ogHocy

Ha NocpefHMKe KOoju pafe caMo 3a ocurypasajyhy KomnaHujy.
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Harpage nocpegHvKa 6aHKoocuryparba Cy CIMYHe Harpagama Koje ce obpavyHaBajy v
ncnnahyjy nocpefHuUMMa Koju page 3a ocurypasajyhy kKomnaHujy. CucTem Harpaga ce
cacToju us:

VHULMjaNHe NpoBM3KMje 3a NoACTULAake NPoJaje HOBOI MakeTa Npon3BoAa;

NpoBu13uMje yCnoB/LeHe 06MMOM NpPojaje 1 YNOXEHUM HaNnopoM areHTa npogaje;

rapaHToBaHe 3apazie (HMp. y BUAY NPOLEHTa Of NPOLLIOrO4ULLIHE MPOBU3MjE);

06HOBe ofpeheHnx NpoBu3nja;

OCTa/INX OrpaHnYeHnx 6eHeduumja y BUAY NEH3MOHOT U 34PaBCTBEHON OCUTYparba;

OCTa/IMX BPCTa KOPUCTM, Kao Mo3vBa Ha KOH(epeHUMje, YnaHCTBa Yy MOjefUHUM

YAPY>XewMMa, ynnaTe KoTu3auuje 3a noxahawe ofpefheHux o6yka, ofgobpasara

no3sajMuua AyrorogubMm areHTMa ca POKOM OTr/aTe Kajja areHT 0CTBapy NpuXos

MO OCHOBY Hannarte NpoBu3Nje.

y Cyyajy CMpTu areHTa — obeluteherbe NOpoauLE;

3a meHallepe, uvja ynora Huje AMPEeKTHa npofaja npou3soga 6aHkoocurypawa, Beh
opraHusaumja U KOOpAMHauMja paja areHata npofaje, HarpafHu/ NakeTu Mory fa cafpxe
AofaTHe NOrofHOCTY Koje oapakasajy 0By ynory. HarpagHu naketu ykibyuyjy:

npoueHaT NpoBu3snje Kojy je 3apaamo TUM;

CTa/IH1 60HYC (HMp. yyewwhe y NpoBu3njama Koje ce 06HaB/bajy);

Harpage 3a ycnex tuma (HNp. Kaga npunagHuLM TuMa LOCTUIHY ogpefheHe Lusbese

WM Kafa MeHaiep ycne ga nobosblia nepopmMaHce 4naHoBa TUMa, Y CMUCTY

ocTBapera Beher obuma 3agaTux NpoAajHUX UubLeBa),

"3aWTUTY npuxoda” - Mepa y Cnydajy fa unaHosu Tumy 6yay npepacnopefeHu y

Apyre TMMOBe Y CKnagy ca noTpe6ama nocna.

3a baHKoocurypaeaya Ca HEKO/MKO KaHasa npofaje, YCNOBW Harpaga ce Mopajy
AedmHMcaTV 3a CBaKM KaHan NoHaoco6, Kako 61 ce CBaku Of WX YYUMHMO aTPaKTUBHUM 3a
HoBe npogasue. [lpumepa pagwn, crneumjanHM CaBeTHWMK 3a Npodajy ocurypawa Yy
KOpnopaTMBHOM CErMeHTy TakMuWyM Ce ca 3anocneHnmMa y 6aHuM 3a BWUCOKY MNpemMujy
KopnopaTtuBHor 6usHuca, rae ,,Torno BORCTBO™ peTKo fonasun u3 unujane GaHke. Ynora
cneuujasiHOr CaBeTHMKA Yy TOM Cny4ajy YK/bydyje MyHO ycnyra u caBeTa KanjeHTy. Taj
[ofatHY Harop Tpeba Aa reHepue Behw mpoueHaT MpoBW3vje MOCPefHMKA Y OfHOCY Ha
3anocneHe y 6GaHUM KOjU WMMajy Nakwun MNPUCTyn KOpropaTMBHOM K/MjeHTY 360r came
npupogde nocna. Ca fapyre cTpaHe, MocpegHuuM y 6aHKoocuryparwy Koju CBOjY npojajy

6a3vpajy Ha npenopyum ynyheHoj of cTpaHe 3anoc/ieHnX y 6aHuM Koju NpunpemMe KnumjeHTta
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3a KynoBMHY ocurypata, Tpeba fa vMajy yroBopeH npoueHaTt Harpafe Koju je y Kopenaumju
ca MWHVMMa/IHO YNOXEHUM MpojajHUM Hamopom. OcTaTak YroBOpeHe MpOBU3Mje Koje
ocurypasajyhe koMmnaHuje nnahajy 6aHum 3a npofajy ofpeheHe BpCTe ocuryparba, Ha OBaj
HauMH, MOXE Aa Ce WCniaTh 3arnocfeHnuMa y 6aHuM 4Mjom MNpPernopykoMm je [AOowao Ao

3aK/byuetba npogaje.

7. MpouTabrnnHocT baHKoOCUrypaHa

MpogmTabunHOCT 6GaHKoOCUTypamwa je Yy [AMPEKTHOj 3aBUCHOCTW Ca LeHOM OBOT
KaHana. MuTtarba Be3aHa 3a NponTabunHOCT BaHKoOCUrypara ce O4HOCE Ha AWnemy fa i je
0Baj KaHan jeTUHNjWN y OJHOCY Ha Apyre KaHaie AUCTpubyumje ocurypasajyhux nponssoja.
Kako HeroBy npotmtabunHOCT yrnopeautu ca npoduTabunHolwhy manonpogajHor 4mMcTo
baHkapckor u ocurypasajyher nocnoBawa? Koju cy npousBogn ocuryparwa Koju ce
nnacupajy Kpo3 kaHasi 6aHkoocurypawa npoputabunHuju of Apyrux? W Ha Kpajy, ako
b6aHKooCurypatbe MpefcTaB/ba PenaTMBHO jethTUH KaHan AucTpubyumje ocurypasajyhunx
KOMMaHuja y 04HOCY Ha [pyre KaHane, Aa /v Ce Ta pa3/ivka ornefa y CHWKEHUM LieHama Y
KOPUCT K/MjeHaTa WAM  Ce, HanpoTuB, MpeAMeTHa LEHOBHAa pas/Mka jeAHOCTaBHO
NHKopriopupa y npodut  6aHKoocurypaeaya? basa pacnonoxueux nogataka He Aaje
3a70B0/baBajyhn OAroBOp Ha MocTaB/beHa NuTaka. [oK je NpouTabunHOCT GaHKapCKUX
npov3BoAa penaTvBHO TpaHCMapeHTHa, YNOpeAvBY NOJaLM Y CEKTOPY OCUrypara, nocebHo
OHW KOjU Ce ofHoce Ha GaHKooCurypawe, Cy PeTKO AOCTYMHW, LUTO 3HayM Ja je TeLKo
YTBPAUTM NpouTabunHocT GaHKoocurypawa. Mogaum o 6GaHKoOCUrypawy Ce YriaBHOM
Ao6ujajy ucTpaxkmearbeM KOHCYNTaHaTa M Ha 6a3n 06jaB/beHMX MojaTaka of CTpaHe Masior
Opoja TProBMHCKUX yApyXewa ¥ Bogehux 6GaHKoocurypasaya. [Mpob6nem ynopeamBoCTy
nofaraka noTuye v 360r pasIMUMTUX pavyyHOBOACTBEHUX CTaHAapda y EBponu n Ha gpyrum
TPXUWTMMA.

MpeTnocTas/ba ce fa je AUCTpubyumja ocurypasajyhmx npomssoga npeko 6GaHaka
jepTVHUjU KaHan of TpaAuUMOHaNHUX areHUMjCKUX ©n  BpoKepckMx KaHana. [pema
AOCTYMHUM UCTPaXKMBakbNMa, KOHCYNTaHTCKE CTyAMje, MOry KBaHTU(MKOBATU OBY pas/inKy.
OcHosB 3a Behy npouTabuIHOCT Koja je pe3ynTar TPOLUKOBHUX MPegHOCTH 6aHKooCUrypata
y O[lHOCY Ha [ipyre KaHase orneja ce y Behoj NpoAyKTMBHOCTU GaHKOOCUrypara. baHkapcku
CNyXOeHVK KOju KopucTu 6a3y KujeHaTa MOC/MOBHUUE 6aHKe Y KOjoj pagu, MOXe
reHepucatu Behu NpuXo4 of NpoAaje o4 3anocneHux y ocurypasajyhoj KomnaHuju, areHara
nnn Gpokepa Koju KopucTe camo CBOjy 6a3y knmjeHaTa. CTyamja NpoAyKTUBHOCTM KaHana

npogaje ocurypasajyhux fgpywraBa Kojy je peaimsosana 2003. roauMHe amepuyka
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KOHCynTaHTCcKa areHumja Mc Kincey & Co, 3a notpebe Bnage KaHage, nokasana je ga of
HaBefleHor 6poja KnujeHata Kopuwherwem 6aHKoocurypawa, 25% Mory noctaTu Kynum
npousBoga ocurypawa, [OK Ou areHTM n 6pokepn TO peanu3oBaim camo ca 10%

KnujeHaTta,'!! WTo je NpuKasaHo Ha camum 6p.5.

broj klijenta broj sastanaka broj prodatih
‘ osiguranja

DObanka @ broker

Cnuka 5. baHKe umajy Behy nNpoayKTUBHOCT 0ff TPAAULIMOHAIHMX KaHana npojaje

W3Bop: Steven | Davis: Bancassurance The Lessons of Global Experiance in Banking
and Inssurance collaboration, VRL KnowledgeBank Ltd, London, June 2007, cTp. 50
Mpema pacrnonoxusmm nogauyuma, 6GaHKoOCWUrypawe, MOCMaTpaHO ca acnekra

TPOLUKOBA, MMa NpeHOCT Y OAHOCY Ha areHTe U (MHaHCHjcke caBeTHUKe. OAHOC TPOLLKOBa
npu6ae/batba, AAMUHUCTPALMje U YKYNHUX TPOLUKOBA Y BE3U NPOJAje >KMBOTHOT OCUryparba
Kpo3 pasnnuuTe KaHare AUCTpUBYUMje Y OAHOCY Ha YKYMHO OCTBapeHy GpyTo mpemujy y

WTanuju y 2006.roanMHmn je npukasaHo y camuy 6p. 6,112
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Banke Tradwrmwnabnkanal Fmiansngyskl =& velmc:

N poskowvipiilba ve B poskowviadonmesiis cge Hukupn buoikow

Cnvnka 6. OgHoc TpowKoBa rnpubase, agMUHUCTPaLMje N YKYNHUX TPOLLUKOBA Y BE3N
npojaje >XMBOTHOI OCUrypaHa KPo3 pasinynTe KaHase guctpuoyumje y ogHocy Ha
YKYMNHO 0CTBapeHy 6pyTo npemujy y Utannjun y 2006.rognHu
M3Bop: Swiss Reinsurance Company: Bancassurance: emerging trends, opportunities and

challenges, Sigma 6p.5/2007., cTp. 8

111 Bancassurance ((2007): The Lesson of Global Experience in Banking and Insurance collaboration, cTp. 49
112 JosaHouh C. H., (2011) BaHKoocurypawe - ycnyre U KOHKypeHUuja uamelly npoussoja ocuryparba u
BaHKapcKnx NPoMBOAa, MacTep pas, YHueepauTeT CuHrugyHym, beorpag, cTp.20-35
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OfHOC TpOLKOBa MpUGaB/batba, afMUHUCTPaLMje M YKYMHUX TPOLUKOBA Yy Be3w
Mpofaje >KMBOTHOT OCUrypatba Kpo3 pasnnunTe KaHane AucTpuodyLuje y ofgHOCY Ha YKYNHO

ocTBapeHy 6pyTo npemujy y ®paHuyckoj y 2005. roavHu je NpuKasaHo Ha civuy 6p. 7.113

1

Haank e B aaTragase Tiag e [Tt
posrednicima posrednilkca

IEEERTEIE=S Preve LIk apranes Tasa d1 5l

B roafikoon v garalac ves iy eaik o sn elreramansalta etages S ukoegma lro Skaw

Cnwnka 7. OfHOC TPOLLIKOBA KOZ XWBOTHOI ocurypara (npoueHaT 6pyTo npemuje) y
®dpaHuyckoj 2005.rognHu

M3Bop: Swiss Reinsurance Company: Bancassurance: emerging trends, opportunities and
challenges, Sigma 6p.5/2007., cTp. 9

HaBefeHn rpaduuky npukas 0 NPOAaju XXMBOTHWX OCUrypara Mpeko 6GaHaka Y
NTanmjn n ®paHuyckoj, nokasyje fa Ce Ha 0Baj HauYMH TEHepuLly Matbl TPOLLKOBU
npubae/batba W agMUHUCTpauMje, Tj. YKYNHW TPOLIKOBM CYy MakwM Yy OAHOCY Ha
TpaguumMoHasiHe  KaHane  AucTpubyumje, (MHAHCWjCKE CaBETHMKE, KOMMNaHuje ca
nocpegHMLMMa U KoMMaHuje 6e3 nocpeaHnka. CIMYHO NPETXOAHOM, CTYAMja KOHCYNTaHCKe
(mpme Tillinghast nokasyje fa 6aHka ocTBapyje YeTupun nyTa Behy NPoAYKTUBHOCT Yy O4HOCY
Ha TpaguumoHaHe KaHane npogaje ocurypasajyhux komnaHunja. CTyamja Koja je cnpoBegeHa
3a notpebe Accenture ocurypawa u3 Mtanuje, nokasyje ga 6aHke octBapyjy Behe ctone
nospahaja y OAHOCY Ha YnoXeHa cpefcTBa Yy OAHOCY Ha Apyre kaHane npogaje. Kop
6aHkoocurypaBaya je Ta ctona 8,3% Yy ofHocy Ha 7,0% Kojy oCTBapyjy ocurypasayun rnpeko
TpaaUUMOHa/IHUX KaHana aucTpubyumjell4. TMocmaTpaHo, Ha OCHOBY 6pojHMX CTyauja
Cny4yaja M aHanM3a MOXEe Ce 3aK/byuuTu fga GaHke reHepuwy 5-10% Matbe TpOLUKOBaA Y
OAHOCY Ha UCTU MPUXOA Of NpeMuje y OAHOCY Ha Apyre NpofajHe KaHane ocurypama., WTo

je npukasaHo Ha camum 6p.8.

113 JosaHosuh C. H., BaHkoocurypawe (2011) - ycnyre U KOHKypeHUuja uamelly npoussoga ocuryparba u
BaHKapCKnx NpouBofa, MacTep paf, YHneepauTeT CuHrugyHym, beorpag, cTp.20-35
114 Bancassurance (2007): The Lesson of Global Experience in Banking and Insurance collaboration, cTp. 50
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agent finansijski savetnik banka

‘ 0 ostali troskovi B provizija ‘

Cnuka 8. baHkoocurypaHe je ycrewHo y Mtanmju 360r TPpoLKOBHE NPeaHOCTN Y
OAHOCY Ha Apyre KaHase rnpojaje - paumno TpoLLKOoBa No KaHa/Mma npogaje npoys3soja

ocurypatrba, (y MuimoHmmva $)

M3Bop: Steven i Davis: Bancassurance The Lessons of Global Experiance in Banking and

Inssurance collaboration, VRL Knowledge Bank Ltd, London, June 2007, cTpaHa 52

MehyTum 1 nopes, TPOLLKOBHUX NPefHOCTN 6aHKOOCUTypara, NpopuTabunHoCT oBor
KaHana npofaje onpesesbyje 1360p npov3soja y NMoHyAu W NocnoBHa nonutuka baHke. Tako
Ha MpYMep, MHOrO BULLIE HAropa je NoTpe6bHO Aa ce npoja NMPOU3BOA KOjU 3axXTeBa CTPYYHU
CaBeT, Kao LUTO je MHBECTULMOHA jeanHMLa (Koja npeAcTaB/ba jefaH of rMaBHUX NPov3Bosa
OpPOKEpPCKMX KaHaa), Y OAHOCY Ha jeflHOCTaBHWU MPOW3BOL HEXMBOTHOI OCUrypara 4unja
npojaja 3axTeBa Mare BpemeHa, 00yke W npofajHux BewTuHa. CaBpemeHa TeHAeHuuja
6aHKoocuryparwa je nnacuMparwe jefHOCTaBHMX, [JYropoyHuX, MOPeckn ocoboheHnx
[ienosnTa MHBECTULMOHOT KapakKTepa Kao BWf aTpakTVBHe anTepHaTUBe TPaguLMOHATHUM,
C/TIOXEHVM MPOU3BOAMMA XMBOTHUX OCUryparba KapakTepUCTUYHWMM 3a MOHYJY CeKTopa
ocurypawa. Jpyrvum peumma, Npous Npomssoja y noHyAan 6aHKoocurypasaya ce noce6Ho
pasBMja0 Ha CBaKOM HaLMOHAIHOM TPXULUTY, Y 3aBUCHOCTW 0f 6pOjHMX (hakTopa, MomyT
ocnobahara 0off Nopesa, perynaTopHuUX YCoBa, TpaKke KanjeHaTa U cHare Apyrux KaHana
anctpubyumje. Jelwasamwa, y TOKy 6ep3aHcke eydopuje kacHUX 90-Mx rofuHa, cy nokasana
Ja je ydewnhe y Kanutany Ha 6a3v KynoBUHE WMHBECTULMOHMX jefnHMLA 61O NNYHK 1360p
(OM3MYKNX N1Ua, O0K cy 6GaHKe npuBnavvne KaMjeHTe HMXOBOM CTPYYHOLLhY y [AaBakby
KBa/IM(PMKOBaHMX CaBeTa O TeHAeHUMjama Ha TpXUWTUMa Kanutana. MehyTtum, of nojase
CBETCKe eKoHOMCKe Kpuse 2008. roanHe, BehrHa (M3NYKMX LA ce ONpeaerbyje 3a ynarawbe
y jeJHOCTaBHe NPOW3BOAe LUTEAHOr KapakTepa, ca MarwuM, aiv CUTYPHUjUM MPUHOCOM, Y
BUAY /IMYHe MNeH3uje, NMYHe PeHTe W ApYrux Mpou3BOAa >XMBOTHOI Ocurypawa. baHke cy

6naroBpeMeHo npenosHane OBy MpediepeHLMjy Kynaua, ma Cy ycMepuie CBOjy MOHyay Ka
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JeAHOCTaBHMM, NakKo pPasyM/bMBUM, AyrOPOYHUM MPOM3BOAMMA LUTEAHOr KapakKTepa, uvju je
npuxog of npunucaHe fobuTn ocnobofheH nnahakwa nopesa v 3a Ynjy NPoAajy HUje Hy>KHa

AojatHa 06yka 6aHKapCKuX Cny>K6eHnKa.

8. KrbyuHu (hakTopy ycneLuHor (hyHKLMOHUCaHa 6aHKOOCUrypatba

Jocajalitba  MMMIeMeHTaumja GaHKoocurypawa Kpo3 —pasnyuiTe  Mofgene Yy
pasBujeHM eBPOMNCKUM 3eM/baMa, fedHucana je n ogpeheHe 3axTeBe Ha CTpaHu GaHaka v
ocurypasajyhux KomMaHuja Koju Cce Mopajy MCMYHWUTW Y LWbY YCNELWHOr U OApXvBor
pasBoja TOr kaHana npofaje. lpeAMeTHW 3axTeBM W (PAKTOPM Ha CTpaHU bGaHkKe W
ocurypasajyhe KomnaHuje Mopajy 6UTK y carflaCHOCTK, a HUXO0BO UCMYHEHE KOHTUHYMPaHO
npaheHo of cTpaHe OAroBOPHMX NnLa 360r 61aroBpeMeHor npeaysvMarba KOPeKTUBHUX Mepa
N aKkTUBHOCTW. [perneq K/by4yHUX yc/oBa 3a ycnelwlaH pas3Boj 6aHKoocurypara Koju 6u
Tpe6ano fga mcnyHe u 6aHKe M ocurypasajyhe KoMnaHuje, y HajluMpemM cMucny, aat je y
Tabenm 6p. 7:

Ta6ena 7. Kiby4Hu ycoBy 3a ycneLuaH pa3Boj 6aHKoOCUTypatba

BaHke OcurypaBajyhe KomnaHuje

MogepHe 1 KOHKYPEeHTHe ycnyre

O6unMmHa 6a3a KmjeHaTta
ocurypara

MHoBaTuBaH 1 (hnekcnbunaH passoj

PalumpeHa Mpexka unnjana n ekcnosmTypa
ycnyra ocurypama

OpfnmyaH bpeHs OpfimyaH bpeHs

CnpemMHOCT 3a eKCK/Ty3VMBHOCT NpoAaje CnpemMHOCT 3a eKCK/Ty3VBHOCT MOHYyae

MpegaHocT yyewha y 6aHKOOCUTYypaky,
CMPEMHOCT Ha AyropoyHy capafmby ca
ocurypasajyhom KomnaHnjoM u yyeluhe y
oyayhum ynarawmma (MapKeTUHT,
NH(OPMaLMOHe TeXHOMornje, UTa,).
3a40BO/LCTBO BUCHHOM MPOBU3Nja

CnpeMmHOCT 3a yCnocTaB/bare AyropoyHe
capaghe, 06e36ehere nogpLuke u
3ajeAHnyKa ynarama ca 6aHKapcKnm
napTHepoMm. 3a0B0/baBajyhn HUBO
TPOLLUKOBA Ha OCHOBY mcniaheHnx
nposu3uja

M3sop: Roland Berger & Partner, Modell, Bancassurance — Modell der Zukunft,
Interne Studie, Minchen, 1998, cTp. 32.

YonwTeHo roBopehu, 3axTeBM Ha CTpaHK GaHKe Ce OfHOCE Ha MOKpeTate Mpopaje
OCUrypara KOHTUHYMPaHOM M3rpaftbOM COMCTBEHe MPOoAajHe KynType y Tom cmucny. Kog

ocurypaBajyher [ApyliTBa 3axTeBM Ce OfHOCE Ha LEMOBMTO MpunarofaBatbe HaumHy
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MocnoBatba M KBaNUTETY KOPUCHMYKOP CepBMCa GaHKapCKOr napTHepa M3 3ajefHUYKOr

nopyxsara. 15

8.1. dakTopn ycnewwHor PyHKLMOHUCaHa 6aHKOOCUrypaHa NoCMaTpPaHo ca acnekTa
baHKe

Y uwby nokpeTawa YCrewHe npofaje pasiMuMTuX BpCTa OCUryparwa y OKBUPY
CBOjMX EKCMO3UTYpa N U3rpagri KynType npojaje Kog 3anocneHux (Lantepckux pagHuka u
CaBeTHVKa KnujeHara), 6aHKa, Nopes HaBefeHOr Y NMPeTX04HOM M3narawy, Mopa Aa UCMyHU U
cnepnehe 3axTese: 116

jacHa nogena ¢yHKUMje MNpodaje U agMUHUCTPauMje Yy OpraHu3auMoHOj jeanHMun

baHkKe,

jeflHaK npojajHn nNpucTyn 6aHKapcKUM 1 ocurypasajyhvM npoussoguma of, cTpaHe

3anocnieHnx y 6aHum, n

jeAMHCTBEH UH(OPMaLMOHN CUCTEM.

JacHa nogena yHkumje npofaje M agMUHUCTpauUMje Y OpraHu3auyoHoj jefnHULM
GaHKe je 3axXTeB MPOMCTEKAO 13 YMHbEHNMLE Aa 3amnoC/IeHNn Y NPBOj MHMjU Npojaje y 6aHKama
(WanTepckn pagHULM 1 CaBETHULM KNUjeHaTa) Nopes MpoAajHUX aKTMBHOCTM, 3HayajaH Aeo
pagHor BpemeHa o06aB/bajy M HWM3 Tekyhux, npatehux nocnosa. [lpemMa HeKUM
NCTpaXKMBarMMa, Ha Ty rpyny nocoBa 0Trnaja Yak OKo NosoBMHa pagHor BpeMeHa. 117 [la 6um
Ce YCMeLHO pean30Ba0 KOHLENT 6GaHKOOCUryparwa HEeOonxoAHO je jacHO pasrpaHuyerbe
npofajHe of aAMUHUCTPaTMBHE (PYHKUWje Yy OpraHu3auMoHUM jeguHuouava 6aHke, LWITO Y
KOHKPETHOM C/lyyajy 3Hauu jacHy nogeny mnpofaje ocurypawa of npaTtehux Mocnosa.
3HayajaH [e0 afMWHUCTPATUBHMX MOC/IOBA MOXE Ce YCMeWHOo o06aB/baTv Of CTpaHe
3aroCneHnX y LeHTpann baHke.

JefjHak npogajHu npucTyn 6aHKapckMm W ocurypasajyhum npoussoguma of cTpaHe
3anocneHnx y GaHuu - YcnewHa peanvsaumja 6aHKoocuryparwa ce MoXe noctuhu jefuHo
YKO/MMKO Ce KOHTUHYyMpaHUM obyKama M afleKBaTHUM CUCTEMOM HarpafuBarba 06e36eam

Opucatbe rpaHunya msmehly npou3Boda PasMunTUX (UHAHCWjCKMX MHCTUTYUMja (6aHKe u

115 Kern, H. (1999) Bancassurance — Modell der Zukunft?, Verlag Versicherungswirtschaft, Karlsruhe, cTp.
107

116 >Kapkosuh H.: (2008) EKoHOMMKa OCUrypara, YHuBepauTeT CuHruayHym, beorpag, cTp. 177

17Berger R. & Partner, Vertrieb, (1998) Kunden- und vertriebsorientiert im Vertrieb, Interne Studie, Miinchen,
cTp. 82
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ocurypara). Yak n'y cnydajy fa je cuctem HarpahyvBarba afjekaTaH, Heoaroeapajyhe mepe u
HeOBO/bHA MOAPLLKA MOry oTeXasaTu Mpofajy ocurypawa. Takohe, 6aHKoocurypare je
JeIVHN KaHa/i Mpojaje KOju 3axTeBa 3Ha4yajHO npunarofasBarwe MOHyAe ocurypasajyhnx
KOMMaHuja 3a CBaKy BpCTy npomssoga. O63upom fa y BehuHu cnyyajeBa npBy a3y NoHyade
ocurypasajyhux npoussoga 06as/bajy WanTepcku cny>K6aHuum, of n3y3eTHOr 3Hadvaja je ga
nakeT Npou3Boja Koju ce Hyau Oyae jefHOCTaBaH, pa3yM/bMB GaHKapCKOM CMY)XXOEHUKY U
npunaroheH npogaju y unmjanama 1 ekcnosutypama 6aHaka.

BaHkoocurypare Y pasBujeHUM eBPOMCKMM 3eM/bama je Hajeehun ycnex ocTBapuio y
Npofaju XXMBOTHMUX OCUrypara, HacynpoT 3aHemMap/biBOj MPOLajy NPOM3BOAA HEXMBOTHUX
ocurypawa. OBO ca3Hawe noTephyje fa ce NPeko 0BOr KaHana Hajborbe nNpofajy Npous3Boam
ocurypara Koju cy KomnatmounHu 6aHkapcKumM npou3BoAyMa, a caMuM TUM 1 pasyM/brBU
6aHKapckum cnyxbeHuumma. 360r Tora je HeOMmxO4HO MOHyZy OCTaux npous3Bosa
oCurypama Be3artu 3a NoHyay 6aHKapCKMxX Npov3Boja.

JeIMHCTBEH WHJopMauuoHn cucTem - [locTojaweM jeAMHCTBEHOr  COMTBEpA,
KOMMaTMOUIHOr ca COPTBEPOM KOj¥ KOPUCTW ocurypasajyha KomnaHwmja, Koju je MHCTanmpaH
Ha MepcoHas/IHe padvyHape 3arocineHux Yy 6aHuM 3afy>KeHuxX 3a CrnpoBofere KoHuenTa
6aHKooCurypaa, Kao ¥ LieHTpasHOr cepeepa Kojum ce 06e36ehyje ageKBaTHO CKIaAnLLITERE,
obpaga M npeHoc nofaTaka Ka ocurypasajyhoj komnaHuju, 06e36efyje ce HecMeTaHo
npunarohasawe MHOPMATUUKE CTPYKType ocurypaeajyhe KommaHuje 1 GaHKe.
CBakOLHEBHMM pafioM Yy MpOrpamckoj anjvkauuju ocurypasajyhe KommaHuje Ha
MepCcoHa/IHUM pavyHaprmMa y OKBUPY CBOI pagHOr MecTa, 3arnoc/ieHoM y 6aHum ce 06e36ehyje
PYTMHa Y NOC/oBaky M OTKMawa OTMNop M He3Hake Y Npojaju ocurypasajyhmx npovssoja.
cnyrereM HaBefeHVUX 3axTeBa Of CTpaHe 6GaHKe, Koju [0BOAe [0 yHanpehera npogajHe
KyNnType 3anocreHnx, fonasv fo nosehawa npuxofa of npogaje He camo ocurypasajyhux,

HEero v CBMX 0CTaIMX GaHKapCKMX Npon3Bofa.

8.2. ®daKTopn ycrnewHor yHKLUMOHUCaka baHKoOCUIypara nocmaTpaHu ca acnekra
ocurypasajyher gpywTsa

Ycnex 6aHKoocuryparba je nogjefiHako YCNOB/bEH UCNYHEHEM 0fpefeHnX 3axTeBa
0f, CTpaHe ocurypasajyhux KomnaHuja. 3axTeBW KOjU ce MnocTae/bajy npep ocurypasajyhe
KoMnaHuje Tpebano 6u Aa cy y carniacHOCTM ca 3axTeBMMa Ha CTpaHM GaHaka, uvMme ce

omoryhaBa OpXXMB pa3Boj OBOI AUCTPUOYTUBHOI KaHana. MyH A0ONpUHOC ocurypasajyhux
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KOMMaHuja 1 HbUXoBO Npunarofaeake 6aHKAPCKOM NapTHEPY Y onepaumju 6aHKoocuryparba
MnofipasymMeBa MCNyetbe creaennx 3axTeBa o cTpaHe ocurypaBajyhe komnaxuje: 118

Kopuwhere npogajHuxX nyTese 6aHke,

noacTvuare CcTBapara MpofajHe KynType Be3aHe 3a MOHyAQy ocurypasajyhumx

npoussoga y 6aHuu,

MH(OpMaLoHM crucTeM npunaroheH 6aHuw,

MapKETUHLLKW HacTyn,

YCNYXXHU LieHTap npunarofeH 6aHKapCKOM Noc/oBatby,

NpuMHUMN ogpefuBarba LeHa Mnonamnca y CKnagy ca NpuHUMNom ofpehuBara LeHa

6aHKapcKux ycnyra.

Kopuwherwe KaHana npogaje 6aHke - BehuHa 6aHaka npofajy CBOjuUX Mpov3BoAa
opraHusyje nNpeko pasMMunTMX nNpofajHux KaHana. [loped AOMWHAHTHE npodaje Yy
nocnoBHuLama 6aHKe, CBe BULLE Ce Kao MPOAajHN KaHaM KOPUCTe MHTEPHET, Tefed)oHCKa
npojaja, Npofaja Npeko NocpeaHuKa 1 3acTynHuKa uTa. Mpogaja ocurypasajyhux nponssoga
MCTOBPEMEHO TMPEKO pasnMuuTUX KaHana npofaje 6GaHke nofpasymeBa [0AaTHO
npunarohasare ocurypasajyhe KomnaHuje cneumpuyHOCTMMA CBaKOr KaHasa npogaje, Wwro
MHULMPpaA U pa3fimumTe TPOLLKOBE KOjW Mafajy Ha TepeT ocurypasajyhe komnaHuje. Y TOM
CMUCIY Ce MOXe 3aK/byunTu fa je ocurypasajyhem gpyLuTBY, Ha NoYeTKY yBoherwa KoHuenTa
6aHKooCHrypama, eKOHOMCKM LIeNIMCXOAHMje KOHLEHTpMUCae Ha ofpeheHV kaHan npofaje
6aHKe, 1 TO Ha LXMW POK.

Nuopmaumnonn cucTem npunaroheH 6aHuM - PadyHapcka Mogpluka npogaju
OCUrypara 3acHuBa Ce Ha NMpPUMEeHK NocTojehe XapABepcke onpeme y 6aHUy 1 COTBEPCKUM
pellewmmMa CAMYHUM OHMMa Koja ce Beh KopucTe y 6aHUM. PauyyHapcku cucTem Tpeba Aa
npvMeryje Tako3saHy BOMeHY Npojajy — MuTamwa Ce NnocTas/bajy Of CTpaHe nporpama, a
HeoMnxoAHW nojauy yKyuasajy y 3a To npefsuheHa nosba. bp3avHa je jegaH og oanydyjyhunx
YMHWMALA 3a CKnanawe ocurypama, CTora padyyHapcka nofplika mopa 06e3beantu fa ce y
KpaTKOM BpeMeHY, Ha jeHOM MecTy 06aBu Lie0 NOCTYNakK, 0f AaBara caBeTa 1 0baBeLUTeHb:A,
na [0 3ak/byyewa MOHyfe ocuryparwa. baHkapcka yHyTpawra WH(opMaLMoHa Mpexa
(MHTpaHeT) MOXe ce [OAATHO KOPUCTUTU 3a [O0CTaBy HajHOBMjUX oObaBelTewa O
ocurypasajyhum npoussogmmMa 3anoc/ieHnMa y 6aHuy of cTpaHe ocurypasajyhe KomnaHuje.
HepocTtatak Koju npuv TOMe MOXe HacTaTu je Befvka KOMMYMHa MWHJopmauunja Koje

3anocnexu y 6aHum Hehe ycneTu ofje4HOM [a yCcBoje, UMajyhu y BUAY AMHAMUKY Mocna, anm

118 YKapkosuh H.:(2008) EKoHOMUKa ocuryparka, YHusepauTeT CuHruayHym, Beorpag, cTp. 179
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1 06Ube CBaKOAHEBHMX MHopMaLMja U3 06nacT 6aHKapcTBa. M3 TUX pasnora, 3anocneHn y
ocurypaBajyhoj KOMMNaHUju YK/by4eHW Y KOHLEeNT 6aHKoocurypaka Tpeba Naxk/bueo fa paje
Ha ofabupy nHhopmaumja n3 obnactu ocurypara Koje he npeko MHHOpMaLMoHOr cuctema
6aHKe 40Na3nTK [0 3anoCneHnX, paan 6pxKer ycBajara U NPUMEHE.

OCMULL/bEH MapKETWHLIKM HacTyn 3acHOBaH Ha mnpaherwy MOCNOBHMX MOTe3a
KOHKYpeHUMje W MpaB/berwy MOACTMLAJHUX peknama M HacTyna 3ajeflHO ca 6aHKOM,
YCMepeHUX rnpema TayHO ofpeheHUM UWM/BHUM Trpynama KauvjeHaTa, npeAcraB/ba 3HauvajHy
noTnopy MpoAajHNM aKTUBHOCTUMA CBMX YYeCHMKa Yy BGaHKoocurypawy. Y TOM CMUCAY,
npogaja ocurypasajyhvx nponssoja npeko 6aHaka y BeNnKOj Mepy je YCI0B/beHa afieKBaTHO
OCMULL/BEHUM MAPKETUHLLUKMM HACcTyrnoMm, rae BeIMKW yaeo nMa uMe (Mapka) nof Kojum he
ce TV Npou3BOAM NpojasaTy NocTojehriM N HOBUM K/njeHTMMa 6aHKe.

Y npakcu cy ce u3fBojuna TPU TPXWULWIHA HacTyna: ' a) HacTynm nog vMeHom
ocurypasada, 6) HacTyn nog MMeHoOM 6aHKe WK B) HACTynN Nog noTrnyHO HOBUM MMEHOM.

a) [MpefHoCT TPXWMWHOrN HacTyna W npojaje ocurypasajyhmx npomssoda noj
ocurypaBayeB/MM UMEHOM je Y WCKOopuwhewy HeroBor yriefa Ha TPXULITY, Nog YCI0BOM
fa ce pagu o ocurypaBajyhem ApywTtsy fobpe penyTauuje u ayre fnocnoBHe Tpaguuuje.
HepocTauym oBakBor HacTyna Mory 6UTu BULIECTPYKM. Ha OCHOBY Ayroroguilite capafre ca
6aHKOM, oapeheHn 6poj KMjeHaTa MOXe MOoKasaTU Hell0BO/bHO MOBepetha MpeMa HOBUM
npou3BoAMMa Koju ce nNpoAajy nog apyravnjuM noCNOBHUM MUMEHOM Of OHOI MOof KOjuM je
6aHKa npenosHat/bMBa. [a 6u ce nosehao Taj BWUf MOBEpetba, OCUrypaBaynm OCMULLbABAjY
MapKeTMHLLKE Kamnare Koje UMajy 3a Lwb nonynapusauunjy 6aHkoocurypara, Kao noce6Hor
nyTta npofaje, WTO [OBOAM [0 noBehata TPOLWKOBA AUCTPUBYLMje U eBEHTYanHor
MOCKYM/bekba LieHa rnosnmca Koje ce npogajy y 6aHkama. Ocurypasajyhe KomnaHuje, y TOM
CMUCNY, MOpPajy NaX/bMBO OCMUCIIUTUA MApPKETUHLLUKMA HACTyn, jep Ce He CMe [03BONUTH
nocTojarbe PasINUUTMX LieHa nosmca KyrnbeHUx y 6aHum u y ocurypasajyhem gpyitsy. Y
CKnafly ca TWM, OCMrypaBayM y MapKeTMHLUKOM HacTyrny CTaB/bajy akLeHaT Ha javare
TPXULLHE MO3MLMje COMCTBEHE POOHE MapKe W MOCNOBHE CAMKe LENOKYMHE KOMMaHuje, a
Mate Ha Harnalasake MPegHOCTV KymnoBMHE Ocurypasajyhux MpovsBoga Moj HUXOBUM
MMEHOM Mpeko ogpeheHMX KaHana npogaje, nonyT 6aHkoocurypawa. Ocwurypasajyhe
KOMMaHuje, Ha Taj HauuH, XXene Aa Aajy jedHak TpPeTMaH pasinyuMTum nyTeBUMa npopaje

CBOjMX MpOM3BO/A.

119 YKapkosuh H.:( 2008) EKOHOMMKA Ocuryparba, YHusepauTeT CunruayHym, beorpag, cTp. 182
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6) TpXWWHM HacTyn nog umeHoMm 6aHKe nogpasymeBa Macupare Mnpov3Bofa
ocurypara noj MapkoMm nof kojom 6aHka HacTyna. To fasbe nogpasymeBa NMOHYAY HOBUX
npousBoda y CKnagy ca AOCTUrHYTUM KBaJIMTETOM KOPUCHWYKOI cepBuca y GaHKama, LUTO
[0AaTHO [JOMPUHOCK PacTy MoBepewa KnujeHata GaHKe Yy HOB MPOM3BOJ KOjU ce npofaje
NpeKo 6aHKapcKe Mpexe, Ymme ce n3beraeajy 40AATHY MaPKETUHLLKM TPOLLKOBW. 3anocneHu
y 6aHkama ce nakwe npunarofhasajy HOBUM MNPOM3BOAMMA, He MpyXKajy OTMNop HMWXO0BO]
npojajn, jep UX LOXWUB/baBajy ,,Kao CBOje” 063MpoM Aa ce npofajy nof MMeHoM bGaHke y
K0joj page. Hefoctaum ce ornefajy y Tome WITO je Moryhe fa ce nowle cTpaHe 6aHKapcKor
MocnoBara ayToMaTCKM MPecnnkajy M Ha nocao ocurypawa Koju ce obae/ba y 6aHkama.
CneunguyHoCT ocurypasajyher fpyLutsa ce MOXe U3rybuti 360r npevMeHoBara HeroBux
TpaAMLMOHa/IHUX MPOM3BOAa Y MPOM3BOAe NOA UMEHOM 6aHKe, LUTO HOCW OMacHOCT Of
npeysvmatba 1 MHKOpPNopuparba y KopropaTMBHK UML) GaHke. 12

B) TPXWULLIHX HacTyn W npofaja Npou3Boga ocurypawa npeko 6aHaka nof HOBUM
MMEHOM MMa NPeHOCT Y TOME LUTO LITO CTBapa NoTnyHO HOBY MapKy Koja Huje ontepeheHa
nocnegvuama noLuer nocnoBarwa 6aHke 1 ocurypasajyher gpywitea. MefyTum, 0BO peLleHe
nofpasymMeBa BWCOKE TPOLUKOBE pek/aMuparma HOBE TPXWLIHE Mapke W cnabo
noucToBehmBarwe 6aHKapCKMX pajHWKa C HOBMM MNpou3BoAOM. [lopesd Tora, nocToju
OMacHOCT fa HOBW MPOW3BOJ He JOCTUrHe MPUBNAYHOCT MMeHa GaHKe M ocurypasaya, Koju
MMajy ayry Tpaguumjy 1 BUCOKM YInes Ha TPXKULLTY.

[Jocagalwitba MCKycTBa MOKasdyjy fda Ce Yy4yecHuMuyM 6GaHKoocuryparba YriaBHOM
onpefesbyjy 3a TPXKMULIHM HacTyn ,,nof MMeHOM 6aHke* jep 6aHKapCku KanjeHTU Hajsehe
MOBEPeEHE MCKa3yjy NO3HATOj MapKu M KBa/IMTETY KOPUCHWUYKOP cepBMca Ha Koju cy Beh
HaBUKNW. Y OBOM Cy4ajy CneuutuyHOCT ocurypasajyhe koManaHuje cy y Apyrom nnay.
OBakBO Onpede/berwe Ocurypasajyhe KommnaHuje, CBECHO MPUMeRYjy Y UWbY ycnexa
3ajelHUYKOr Mojyxsara.

Ycny>kHu LeHTap npunarofjeH 6aHkapckoM nocnoBawy - baHke Yy caBpemeHuM
YC/OBMMa pacnofiaXy KOPUCHUYKMM LIEHTPUMa NPEeKOo KOjux npyxkajy nomoh n obaBeLuTera
KnnjeHTUMA. 3axBasbyjyhv TOMe HUje HEOMXOAHO fa Ce CTpaHKa IMYHO MojaBu Y 6aHLM Kako
6n fobuna caBeT UM HEONXOAHe 0Arosope, Beh Cy 3a Ty CBPXY OpraHuW30BaHW Tefeq)OHCKM
NN payvyHapCKu LIEHTPKU, KOjU NpyXajy MH(opMaumje KvjeHTMMa M BaH pafHOr BpemeHa
6aHKe. Ha uctu HaumH 61 Tpebano ypeauTu of cTpaHe ocurypasajyhunx gpywutaBa YCnyXxHe

LleHTpe 3a ocurypasajyhe npon3Bofe Kaja ce Npogajy npeko 6aHKe.

120 XKapkosuh H.: (2008) EKOHOMMKA Ocuryparba, YHusepauTeT CuHruayHym, beorpag, cTp. 182-183
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MpuHumMn ofpefuBarba LeHa noauca y cknafy ca npuHUMnom ofpehuBarba LieHa
baHKapckux ycnyra - LleHe ocurypasajyhvx npou3sofa Koju ce Hyfe npeko 6GaHKapcke
Mpexe Tpebano 6M Aa OAroBapajy LEHOBHOj MOAMTUUM GaHKe 3a OCHOBHe 6GaHKapCke
NPon3BO/E, jep CY KNNjeHTN yno3HaTu ca oapefheHnMm pasnvkama y LeHama y NoHyam 6aHaka.
YKOMMKO KNnjeHTn cBoje noTpebe 3a40BO/baBajy Kof 6aHKe Koja HyaM OCHOBHE GaHKapcke
npov3Boge MO MOBO/BHWUjUM YCMOBKMMa, TakBy MOFOAHOCT CPa3MepHO OYeKyjy W y
ocurypasajyhoj MoHyau Kojy Aobujajy npeko 6aHkapckor wantepa. [Mposusnja Kojy
ocurypaBajyhe gpywTBo ucnnahyje 6aHUM NpefcTaB/ba pe3epBy U3 Koje Ce MOXe yTuuaTy
Ha LeHy nonmce. Tako, Ha npumep, 6aHKapcka NPoBMU3Mja 3a NPoAajy Nnonuca ocurypara y
Hemaukoj kpehe ce m3mehy 1% u 3%. V13 HaBefeHOr Ce MOXe 3aK/byunTu fa MocToju

pasnnKa 1y LeHama ocurypasajyhvx npovssoaa Koju ce npogdajy Npeko pasnnumTix GaHaka.
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[l KOMMNAPATUBHA AHAJT3A NMONTOXXAJA BAHKOOCUT YPABA Y
HEKM 3EM/bAMA CBETA

Mpakca je mokasana fa je ycnyry ocuryparba KOpUCHWKY Moryhe auctpubyupatu
nyteM OpojHUX KaHana. HbuXoBY ersucteHuujy jefHW ob6jalirasajy MocTojakbem
LpaznnMunTux ycnyra“!?l, npyrm pasnMkoMm y TPaHCaKUMOHMM TPOLUKOBMMA'?2, Tpehu
HecaBpLUEHOLNhY TPXULITA 1 pa3iMkama y KBasMTeTy ycnyra. bes 063upa LWTo ocurypasayu
camocTaiHO oa/y4yjy Koje he KaHane npofaje fAa Kopucte, fga 6u um3abpaHu KaHaium
e(MKacHO (PyHKUMOHUCAIM NOTPeBHO je fJa MOCTOjU NapTHEPCKM OAHOC M3MeRy yyeCHMKa
Koju nopgpasymeBa eqmkacaH CUCTEM KOMYHWKaLMje, MOBepere Y napTHepe, KOHTUHYUTET
HeroBara MapTHEPCKMX 0fHOCA U yrpaB/batba TOKOM BpemeHa. [pyrum peymma ,,nofMTuKy
NMpoAajHNX KaHaja ocurypasaunm opmupajy Yy CKiagy ca pesyntatMma  UCTpaxuBarba
TPXKUWTA U NoTpebaMa LUBHUX TPXKULIHKUX CEerMeHaTa. YKOMMKO Ce TPXMULLTE KBaJIMTETHO
HEe UCTPaXKM 1 OCUrypaBay He Criefju caBpeMeHe TpeH4oBe, 6110 Koju HauMH npogaje ycnyra
ocuryparba Hehe faTh 3a0Bo/baBajyhe pesyntatel?3, 1j. caB Tpy/ YNOXeH A0 npoaaje ryom
CMMCaA0 aKo Ce ycnyra ocurypara He peanMsyje ycnewHo Ha TpxuwTty. O 6yayhHocTu
CBaKOr MOjeAuHOr KaHasa npofaje TeopeTuyapu MMajy pasnuumTe, 4YecTo 1 AujaMeTpasiHO
CYnpoTHe CTaBoBe. VIMa OHMX KOju TBPAE fa MHTEPHU W KNaCUYHW NPOAajHN KaHanu He Mory
N30PXKaTN KOHKYPEHLMjYy a/ITepHaTUBHUX 3060r HUXKMX TPOLLKOBA. 3a ApYre XXWBWM KOHTaKT
n3Mefy ocurypaeaya 1 ocurypaHmka Huje moryhe HuUMm 3ameHuTI. FlocMaTpaHo ca acnekra
ocurypasaya, ca CUrypHolihy ce MoXe TBPAWTK, da ce OHM Hehe ogpehn HW jeaHor

npojajHor KaHana jep cBaku 1MMa CBoje NpPeLHOCTM U MaHe.

Y cBeTy je 6aHKOOCUrypawe MOCT1I0 K/byYHW LUCTPUBYTUBHM KaHan ycnyra
YXVBOTHOT 1 HEKMX YC/yra HeXXMBOTHOI OCUTypara, Mafia je CTeYeHO UCKYCTBO Y NMPaKTUYHOj
MPMMEHN Kao 1 CTereH pasBoja pas3fMynMT NOCMaTpaHOo ca acrnekTa pasBujeHnX U 3eMaba Y
pa3Bojy. VI mopef Tora, HacTaHak OBOI KaHana y 6WN0 Kojoj 3emsbu, Tpeba nocmarpatu
NCK/bYUMBO Kao pe3ynTaT ycarnalleHoCTU Lu/beBa OCurypasada fa CMami npofajHe
TpoLuKoBe M noseha nmpuxofe v UubeBa 6aHaka fa ocTBape AoAaTHe Mpuxofe W npoLumpe

acopTumaH ycnyra. Monasehn o NpegHOCTV 1 HeflocTaTaka 0BOT KaHana Barua je MuLl/betba

121 Barrese, James, Helen I. Doerpinghaus, and Jack M. Nelson, (1995) “Do Independent Agent Insurers
Provide Superior Service? The Insurance Marketing Puzzle,”” Journal of Risk and Insurance, 62

122 Regan, Laureen, 1997. “Vertical Integration in the Property-Liability Insurance Industry: A Transaction
Cost Approach,” Journal of Risk and Insurance, 64

123 Cunuh M., Mapynuh M., (2014) MpaBuy passoja NPoAajHNX KaHana ocurypara y XpeaTcKoj 1 EBponcKoj
YHuju, MpakTuyHn MeHaMeHT Bon. V 6p. 1 cTp. 113-118
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Aa 6aHKoocuryparwe Mva noTeHuMjan UCKbYUMBO Ha TPXXMLLTMMA Ca HUCKOM NeHeTpaLujom
ocuryparba MU orpaHMyYeHnM M36opoM KaHana AucTpubyumjet?s. LLkep ycnewHy 6ygyhHocT
6aHKoocurypama MsjefiHa4yaBa ca ycrexoMm y pubosioBy jep npBo Tpeba 06e36eantn pobap
Mamal, NOTOM yYamal, M Hera nouupati Ha npaBo MecTo. 3a 6aHke npaBO MecTo je
ocurypare, jep Kog 6aHkoocurypawa puba /0B Bac M CaMa CKade y vamal, Mpe Hero

YOnLuTe 3ara3ute y Boay*?°,

1. Monoxkaj 6aHKocUryparsa y 3em/baMa YnaHuuama Esporcke yHuje
Mpob6nemaTnuy npojajHNX KaHana EBponcka yHuja je nocBeTwna fBe AMPEKTUBE U
jeqHy npenopyky. Opyra OupekTtvsa u3 2002. roguHe, Koja je 3ameHuna Mpsy n3 1977. u
Mpenopyky 13 1991. uma 3a Lu/b CTBaparEe jeAUHCTBEHOT TPXKMLLTA NOCPESHUYKUX YCyra Y

OKBUPY YHWMje. YCNOB Aa ce 0BO peanusyje je:

obaBe3a perncTpoBama NOCpeaHUKa Ko HaAaneXXHUX HaluWOHaIHUX Tena, anun 6e3

ynaxerba Yy NojeuHOCTM Koje CY OCTBa/beHE Y HAf/IEXHOCT 3eMasba UnaHunLa 1

3alTUTAa MOTpOLIadya, 360r uYera je 3aKOHOfaBal, [eTa/bHO MPOMKUCA0 06aBe3y

VH(opMMCatba NMoTpoLLaYa.

OBO He 3HauM fda je KOHKypeHumja oHemoryheHa. HanpoTus, npusHaje ce ga OHa [OHOCK
MOrofHOCTM 3a NOTPOLLaYe asiv Moj YCI0BOM fJa je 34paBsa, Aa Ce NOLTYjy npaBuna CTpyKe u
[a omoryhaBa o4vyBame afieKBaTHOCTU npemuje. Y nepuogy 2000-2009. roanHe EBpona je y
OAHOCY Ha OCTajile KOHTMHeHTe 3abenexuna Hajsehn pacT nmpemuje ocurypawa, of 786
mununjapamn $ y 2000. roguHu npemuja je Hapacna Ha Bulle o 1.611 munujapgn $ 'y 20009.
rognHn (tabena 6p.3.1). Hajsehu eBponcku ocurypasaun (wux 20) y 2008. roguvHu cy
3agpxanu nosvuuje n3 2007. roguHe, LOK CY Y YKYNHOM €BPONCKOM NPeMUjCKOM pe3ynTary
yyecTBOBa/IM CKOpo ca 50%. OBW ocurypasaus Cy W [JaHac NPUCYTHW FOTOBO Y CBUM

€BPOMNCKUM, anm n BehMHW CBETCKNX 3eMasba.

124 Barua, A. (2012.): Bancassurance: Selling Insurance, LAP Lambert Academic Publishing, Saarbriicken, str.
11.

125 Sker, T. (2012.): Banka i osiguranje: primamljiv prodajni kanal, Svijet osiguranja, br. 10., Tectus, Zagreb,
str. 46.
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Tabena 6p. 3.1: OcTBapeHa npemMuja ocurypara y cBeTy no KOHTUHeHTMMa 2000.-2009.
(Munujapae $)

L £ 0 7 9 2 B £ B

EHRCIPA 786 767 847 1036 1206 1335 1489 1763 1704 1611
AZ1JA 647 535 629 685 739 763 L] 812 935 984

mgnﬁ 049 1054 | 1117 | 1179 [ 1188 [ 1262 |1339 | 1344 | 1239
OSTALI 106 104 [ 102 120 140 158 181 212|238 | 227

Izvor: http://www.cea.eu/uploads/Modules/Publications/1290503264 europen-insurance-
infigures.pdf, CEA Statistics, br. 42., str. 35.

Y 2015. roanHu y ogHocy Ha 2014. roguHy, npema HajHoBujem m3BeLuTajy Sviss Re, npemuje
ocurypawa y EBponu cy nopacne peanHo 3a 3,5% v To 3axBabyjyhu pacTy npemuja
YXMBOTHOI ocurypawa (Tabena 6p. 3.2). Ctone pacTa Cy HepaBHOMEpHe Mnpema BPCTU

ocurypasa.

Tabena 6p. 3.2: bpyTo npemnja ocurypara y EBponu (y mun. EYP) n ctone pacta

p.6bp. | ocurypae 2011 2012 2013 2014 | 2012/11 | 2013/12 | 2014/13
1 | >XMBOTHO 644 640 676 713 | -0.62% | 5.62% | 5.47%
2 | 3[paBCTBEHO - 114 117 120 -| 2.63% | 2.56%
3 | HEXMBOTHO 443 327 330 329 26.19‘%-) 0.92% | -0.30%
4 | cera 1087 1,081 | 1,123 | 1,162 ] -0.55% | 3.89% | 3.47%

W3Bop: European Insurance in Figures Statistics No 50, December 2014 and European
Insurance in Figures- 2014 data_0,

YKOMMKO TRXKMLLITE Ocuryparba EBporcke yHuje nocMaTpamo camo ca acrnekra KaHana
npofaje, MOXeMO 3aK/byumnTi fia cy 6aHKe JOMUHAHTaH KaHan npogaje Npou3Bosa XXUBOTHOT
M neH3mjckor ocurypawa y: Lnavuju, ®paHuyckoj n Wtanmju, wTo ce ob6jallHasa
CMyHoLWhy NPOM3BOAA XKUBOTHOI OCUrypara U 6aHKapCcKuUX Npouns3soga, anu u moryhHohy
0CTBaperba MOPEeCcKMX onakwmuat?®, KoHKpeTHo, y OBMM 3eM/baMa BuLle 0f 50% XUBOTHMX
ocurypara ce AMCTpmbympa nyteMm GaHaka. Ydelwhe 6aHKoocurypara Yy npogaju ycnyra

ocurypara y Hemaukoj, EHrneckoj, XonaHguju, LLIBajuapckoj je MHOro mawe (Tabena 6p.

126 'y ®paHLycKoj cy A0 1995. roauHe y 0By cBpXy 06e36efuBaHe Nopecke ONaKLLIULE Y BUCUHU [0 25% npemuje
ocurypatba. Mlako cy HakoH OBe rofyHe UCTe YKMHyTe 6aHKkoocurypare je nosehano yyewhe Ha TPXKUWTY ca
60% y 2001. ognHu Ha 64% y 2006. rofuHM 3601 BUCOKOr CTeneHa enacTUYHOCTU TPadKe 3a NPoM3BoaMma
>KVBOTHOT OCUrypama.
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3.3, rpagmk 6p. 3.1.), 0631MpomM fa y HKMMa joLl YBeK npesnajasa AMcTpubyumja nponssoga
ocurypara nyTem ocurypasajyhux ApyluTaBa, MpeXxe 3acTyrHuka v 6pokepa. MpeTxogHu
CTaB je NOTMYaH ako ce UMajy y BuAYy 0Apefde 3aKOHa O KOHTOMM 6GaHaka y nocnoBuma
ocurypama. Y/lackom HOBUX unaHuua y EY curypHo je ga he fohu fo npomeHe cTerneHa
yyewha OBOr KaHana Mpofaje y YKYMHOj MPeMuju ocurypamwa aiv u npoMeHu AomuHaumje
HeKMX 3eMasba.t?’

Tabena 6p. 3.3: Yuewhe npemuje XXMBOTHOI OCMryparba OCTBapeHe Yy KOHKPETHOM

KaHany npogaje y YKYMHOj MPeMmnju XXMBOTHOI ocurypamwa y 2012. rof y HeKum
3eMm/bama EY

peq KaHan npogaje
6poj 3eM/be JVpeKTHa. Npog. AreHTm Bpokepu BaHKocurypare Octanu
1 | Ayctpuja 24.6% 4.8% 19.0% 45.0% 6.6%
2 | benruja 18.0% 4.8% 29.2% 47.4% 0.6%
3 | Hemauka 4.1% 50.0% 25.6% 18.0% 2.3%
4 | WnaHwnja 8.0% 12.7% 6.7% 71.4% 1.2%
5 | dpaHuycka 16.0% 7.0% 11.0% 63.0% 3.0%
6 | Vpcka 50.9% 8.9% 40.2% 0.0% 0.0%
7 | Ntannja 10.7% 16.3% 1.1% 71.9% 0.0%
8 | Jlykcembypr 11.4% 60.0% 3.7% 25.0% 0.0%
9 | ManTta 1.8% 52.7% 3.8% 41.7% 0.0%
10 | Morbcka 28.8% 24.0% 1.6% 38.9% 6.7%
11 | Moptyranuja 6.6% 17.7% 1.3% 74.1% 0.3%
12 | LlUBeacka 17.0% 1.0% 32.0% 10.0% 40.0%
13 | EHrnecka 16.9% 22.8% 60.3% 0.0% 0.0%

M3Bop: O6payyHaTO Ha OCHOBY nogaTaka European Insurance in Figures December 2014.,
Statistics N°50

AT - Austiia
!

Mpatmk 6p. 3.1: KaHanu aucTpubyumje npousBoaa >XXMBOTHOI OCUryparba Yy HEKUM
3em/bama EBpone y 2012. roguHn'®

27 Mono>kaj GaHKoOCUrypatba Kao KaHana npo/aje ocurypara y CeujeTy,
http://www.swot.ba/dokumenti/pdf_20101108165156.pdf, 05.06.2014.

128 Eyropean Insurence in figures http://www.insuranceeurope.eu/uploads/Modules/
Publications/europeaninsurance-in-figures-2014.pdf
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Kao WwTo je Mo3HaTO KOpeHW GaHKoocuryparba Besyjy ce 3a ®paHuycky u 1984,
roAuHy, a 3a MpeTXOoAHMKa pa3Boja bGaHKOOCMIyparha MpornawiaBa ce pervoHasHa 6GaHka
Credit Mutel Koja je oKyn/bana NnosbONpPUBPESHMKE Y CEOCKUM pernjama n Hyawna nponssose
YXMBOTHOI M HEXMBOTHOI Ocurypawa. Mako je 1995. roamHe JoLWNO 40 YKuAaka MOPeckKux
OnakLmMua pa3Boj GaHKoOCUrypara y OBOj 3eM/bW Ce HAacTaBMO, UCTMHA AAIEKO MaksOM
ANHaAMUKOM, Mafa ce noBehao HeroB yeo Ha TPXMLLTY ocuryparba, npe ceera 360r BUCOKOT
cTeneHa enacTUYHOCTM TpaXkkte 3a OBUM ycnyrama.'?® MNpema pacnofioXuBuM nogaLvma
®paHLyCcKa ce gaHac npornallaea 3a Hajsehe TpXuULITe 6aHKoocUrypara. MNMpeMa no3HaTUm
NcTpaxkmBarmma 4Yak 95% PpaHLy3a ce yBeK 04a30Be Ha Mo3uB GaHKe Ha pasrosop. He
Marbe BaKaH nofaTak je fa Cy Hajbo/ba [pywTBa Ha TPXWLITY MacOBHUX MpPOu3BOAa
ocurypawa M ca LUPEKTHOM Mpojajom paguna ca 25% TpowwkoBa. CXOAHO MPETXOAHUM
CTaBOBMMA Y NUTepaTypu ce UCTUYe fa 6aHKoocurypare y ®paHLYyCKOj KapakTepuLle BULLM

CTeNeH NHTerpaumje KoMnapmpaHo y ofHOCY Ha ocTaTak EY.

Y 3em/bama, nonyT XonaHanje v Hemauke, Npogop 6aHKoOCUrypatba Ha TPXWLITY
ocurypara je 610 orpaHuuyeH. Havme, TPXULLITE Ocurypara y OBWM 3eM/baMa je BuLUe
HAaK/MOHEHO KOMMIEKCHUM MpOM3BOAMMA KOjU Cy MNpoAaBaHM M Koju Ce Mpogajy Npeko

6pokepckor cektopa. KOHKpeTHMje, pa3Boj 6aHKooCcuUrypara y XonaHaunju pesynrar je:

KOHKYpeHLMje HEKONMKO BEIMKMX rpynaumja (Ha npumep 1991. roamHe gopmmpaHa
je ING Group NV yapyxunsawem 6aHke HNB, Postbank Group v ocurypasaya

Nationale Nederlanden) un

3aKOHCKe perynaTtvee Koja 6aHKama Huje fonywTana ydvewhe y ocurypasajyhum

ApywTsuma Behe of 15% po 1989. rogmHe.

Hucka 3acTyn/beHOCT GaHKOOCWUrypatba Ha HEeMaukoM TPXWULITY Tymauu ce
MPUCYCTBOM BENMKOT 6poja MannMX JIOK&IHAX W PerMoHasHMX 6GaHaka, Koje HuUcy
3aMHTEpPecoBaHe 3a MpY)Karbe YC/yra 3acTyMHULLTBA Y OCUTypakby, Kao ¥ KOH3epBaTUBHUM
TPKUWHAM U 3aKOHOAABHWMM TMpaBuAMMa. HU3aK TPXMWHM yaeo 6GaHKoocuryparwa je

3a6enexeH 1 y Mosbekoj. Kao pasnor ce HaBoau:

CMopo MNpuXBaTatbe NPOM3BOAA XXUBOTHMUX OCUTYpatba Of CTPaHe HEHMX CTAHOBHMKA,
MPUCYTHO BEPOBatbe Y OAPXKMBOCT APXKABHUX NMEH3MOHUX (hOHA0BA U

0TNop Npema 6aHKOOCUIypakby Kao HOBUHY Ha TRXULLTY.

129 Swiss Re, (2002) Bancassurance: A Survey of competition between banking and insurance, Sigma No. 2,
Switzerland, cTp. 4
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VcTpaxkuBara Cy Mokasana W [a je HakoH nocneare hmHaHcujcke Kpuse y EBponu
[OLWN0 [0 MPOMEHe Tpaxkwe Yy CTPYKTYpWU jefHe rpyne npoussoga. Tako Ha npumep, Y
rpynauujy >XMBOTHOT OCUrypawa TpaguumMoHasHO Cy Ce HajBulle npofasane Ycryre
MELLOBUTOI OCUTYyparbe XXMBOTa, PU3MKO OCUTYPaHEe XMBOTA U /. [laHac, CTaTUCTMKa roBopu
[ia ce CBe BULLE MPOJaje PEHTHO ocurypare Kao nocebHa BpCTa ocuryparba xuBoTa. Pasnor
je cBe cTapuja nonynauuja, Ay>Xu PU3NK XMBOTA Of 04eKMBaHOM ' 1 cMatbeHa ynore Apyxase

y huHaHcKpatby neHsuja. st

JomvHaumja areHata Ha TPXWLUTY >KUMBOTHOI ocurypawa Yy byrapckoj, Hemaukoj,
Mosbckoj 1 Typckoj ce ob6jalltbaBa MOCTOjakeM Be/MKE MpEeXe areHara Koju HacToje fa
ANCTPUBYMpajy >XMBOTHO OCUrypawe KOPUCHMLMMA Ha UCTM HauyMH Ha Koju npogajy u
HEXMBOTHO ocurypare. Y Cnosaykoj, Wpckoj n Jlykcembypry AOMMHaHTHa nosvumja
OpoKepa Ha TPXMULUTY XMBOTHOI OCUrypara MOBEe3aHa je ca BUCOKUM MPOLEHTOM npojaje
XVBOTHOT OCUTypara [pXKaB/baHuMa OBUX 3eMasba KOjU XXMBE Y WHOCTPAHCTBY YrMpaso

MPeKo BPOKEPCKMX Mpexa.

Y EBponu, 6aHKoOCHrypate Kao KaHai AUCTprbyLmje HEeXXMBOTHOT Ocurypatba Huje
3a6eN1eXM0 BUCOK TPXULLHK yaeo. Hajsehe TpXuMLWHO ydewhe 6aHKoocurypara y npogaju
HEXMBOTHUX OCUTypatba je 3abenexxeHo y Typckoj, MopTyranunju, dpaHuyckoj, XonaHanju n
LLinaHnju. ¥ octanum 3em/bama yuyeluhe 6aHKoocurypata je ucrnog 5%, (rpaguk op. 3.2).

Mpadmk 6p. 3.2: KaHanu gucTpubyumje NpovsBoga HeXXMBOTHOI OCUryparba Yy HEKUM
3em/bama EBpone y 2012. rognHns?

1Y —

SO

=T BE BGS DE ES FR HR 1E m nAT L PL PT RO 50 SK ™R L

W Direct sales m Agents B Brokers N Bancacsurancas - Orhar

130 flabypnosuh CTaHkosuh, J. (2015). Pusuk Ay>Ker Tpajatba YKMBOTa 0f] OUEKMBAHOT, YNIPaB/bakke OBUM
pu3nKoM 1 TPXKULWITe KanuTana, y: JosaHosuh, C., CnasHuh, J., MapaHo, M. (ypegHuuw): MNpaso ocurypamwa,
ynpasa ¥ TpaHCnapeHTHOCT — OCHOBE NMpaBHe cUrypHocTu (453-462). beorpad: Y py>Kete 3a npaso
ocurypata Cpbuije.

131 Ma, Y., Pope, N. (2008). Foreign share, insurance density and penetration: an analysis of the international
life insurance market, Risk Management and Insurance Review, 11(2), p.p. 327-347.

132 Eyropean Insurence in figures http://www.insuranceeurope.eu/uploads/Modules/
Publications/europeaninsurance-in-figures-2014.pdf
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[pyrum peunma, 3eM/be ca BUCOKOM CTOMNOM Yyuyellha 6aHKOOCUIypara y Npoaaju XX1BoTHOr
ocurypara Hucy 3abenexune 3HavyajHoO ydewhe y npogaju HeXXMBOTHOr ocurypama. [obap
npumep 3a 10 je Wtanuja, rae je Buwe of 2/3 npemMuja >XMBOTHOT OCUrypara peanv3oBaHo
nyTem 6aHKoOCUrypara, [OK je yaeo 6akHOOCUrypama Yy HEXMBOTHOM ocurypawy y 2012.
rognHn 6uo 3,3% (Tabena 6p. 3.4). MNocTojake CHaXXHe TPaaWLUMOHaNIHe NPoAdajHe Mpexe y
BMAY areHata, MOXe [OHeK/le 06jaCHUTK TakBY cUTyauujy. [upekTHa npojaja Koja ce BpLUM
MPEeKOo 3arnocieHnX 1 NyTeM WHTEPHeTa je AOMWHaHTaH KaHan AMCTpUOyLMje HEXUBOTHOr
ocurypara y: Ayctpuju, XonaHamju, Hopanjckum semmsama v LLBajuapckoj. MNpogaja ycnyra
HEXMBOTHOI OCUryparwa MyTeM WHTepHeTa WM TefedioHa, reHepasHO HUje 3Ha4ajHo
3acTyrn/beHa y BehnHu 3emasba EBponcke YHuje (TpXvwHKW yaeo je ucnog 5%), ocum y
XonaHanju rae je 3abenexxeH TPXULIHW yaeo of 45%, WTo Hekn ob6jalirbaBajy Yiackom

NPMBATHOr KanuTtana y 06/1acT 34PaBCTBEHOr OCUIypatba.

Tabena 6p. 3.4: Yuewhe KaHana npogaje y npeMmnjyn HeXXMBOTHOT ocuryparba 'y 2012.

roagnHun

pes. KaHanun npogaje

op. 3emrbe OVpeKTHa Npof,. | AreHTu 6pokepn | baHKoOCUrypame ocTanm

1 AycTpuja 35.7% 18.2% 33.0% 5.7% 7.4%
2 benrnja 19.9% 10.7% 61.4% 7.4% 0.6%
3 byrapcka 19.6% 34.4% 46.0% 0.0% 0.0%
4 Hemauka 4.6% 60.2% 24.8% 6.9% 3.5%
5 LLinaHuja 22.6% 35.3% 24.8% 10.2% 7.1%
6 PuHCKa 46.2% 37.2% 4.5% 7.3% 4.8%
7 dpaHuycka 35.0% 34.0% 18.0% 12.0% 1.0%
8 XpBarcka 71.0% 17.5% 6.0% 3.1% 2.4%
9 Wpcka 40.9% 0.0% 59.1% 0.0% 0.0%
10 Ntanmja 8.1% 81.0% 7.6% 3.3% 0.0%
11 Nykcemb6ypr 13.8% 61.0% 24.2% 0.8% 0.3%
12 Manta 33.6% 42.5% 23.9% 0.0% 0.0%
13 Mosrbcka 15.3% 61.0% 19.3% 2.3% 2.1%
14 | MNoptyrammja 10.7% 56.3% 17.1% 15.3% 0.6%
15 | PymyHuja 25.1% 36.2% 38.5% 0.2% 0.0%
16 | CnoseHuja 30.0% 61.5% 5.5% 0.5% 2.5%
17 | CnoBauka 22.2% 64.3% 0.7% 0.0% 12.8%
18 | Typcka 6.4% 67.7% 11.8% 14.1% 0.0%

European Insurance in Figures December 2014. Statistics N°50

Mpakca y Hekum 3ema/baMa EBponcke yHuje je nokasana fa je YycrewwHocT
6aHKoocurypara BuUWe Y (DYHKUMOHA/IHOj 3aBMCHOCTM Ca MOJENOM capafrbe OaHaka W
ocurypaBsaya, a He y KOjoj Ap>KaBu ce OHO peanusyje. Tako je, Commerzbank, kao apyra
6aHKa Ha HeMauykoM TPXMULUTY, MOCMaTpaHO MpemMa napameTpuMa kao LWTo cy 6poj

MOC/IOBHMLA W Be/lMYMHA AUCTPUOYLMOHEe Mpexe, cBoje ydyewhe y kanutany Deutsche

117



Beamtenversicherung Holding Beh 1992. roguHe nosehana Ha 48,2 %, ca unbem aa
06aB/ba 1 MOCN0BE OCUTrypara Kao U HeHn KOHKypeHTU Deutsche n Dresdner bank n 1ako
3a0KPYXXM 3a[l0BO/beHE (PMHAHCKjCKe NOTPebe CBOjUX KavjeHaTa. Camo 3a roguHy gaHa (og
1990. po 1991. roanHe) Commerzbank je npogana 16% yKynHOr nopTderba >XUBOTHUX
ocuryparwa Deutsche Beamtenversicherung Holdinga nytem cBoje MpeXe MOC/IOBHMLA.

Takohe, 2008. roguHe oBa 6aHKa je peanvsoBaia n yapy>uBare ca Dresdner Bank wTo joj je
omoryhuno aa noseha 6poj KnnjeHaTa Ha 14,5 MunmnoHat®*,

2. BaHkoocurypame y Benukoj Bputanuju, KaHagu, CAL n Ayctpanivju

Mocneawmx geueHunja, 6puTtaHcKe GaHKe Cy YCBOjW/Ie MHOLUTBO HOBUX MOC/OBHUX
MOJena Kako 6y um3alne y CycpeT 3axTeBMMa CBOjUX KiujeHaTa. JefjaH Of MPUMeHeHUX
MoJena Kpajem XX Beka, KOju je MMao 3a Uwb YnoTnywaBawe CTaHfapiHe OGaHKapcke
NOHyAe AUCTPMOYLMjOM YCayra XMBOTHUX U HEXMUBOTHUX OCUTypara, 610 je MHTerpucaHm
npMcTyn Kao Mogen 6aHKoocuryparba, fa 6 HakOH M3BECHOTr 6poja rogvHa JOMUHAHTHY
ynory uMao Mofen 3ajefHUYKor ynarawa (joint venture) wmnm napTtHepcTBo. [Mpema
pacnonoxuemMm nofgauuma ydelhe 6aHkoocurypawa y Benvkoj bputaHuju og 1999. no

2004. rofnHe 6eneXKn KOHTUHYMPaHW pacT Ha TPXMULLUTY XKMBOTHOT 1 MEH3UjCKOr OCUrypara
(Tabena 6p. 3.5).

Tabena 6p. 3.5: X)KMBOTHO 1 NEH3MOHO TPXKMLLTE MO ANCTPUBYLIMOHUM KaHannma y
Benukoj bputaHnju, 1999-2004 (%)

1099 2000 2001 2002 2003 2004 . lpomeHa

1999-2004

DUHAHCKjCKN CaBETHUK 54,1 58,9 64,2 63,3 64,1 61,4 10,1
[VpeKTHa nNpogaja 28,8 21,5 13,0 11,4 9,7 8,7 (19,1)
BaHKo ocurypame 9,1 10,0 12,1 13,4 12,8 17,5 3,7
ATeHT 4,9 4,6 4,8 4,5 4,3 4,1 (0,6)
OunpekTHO 2,5 3,3 3,5 4,0 53 4,6 2,8
OcTasno 0,7 1,8 2,3 33 38 3,8 3,1
YKYTTHO 100 100 100 100 100 100 0,1

3Bop: CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 39,

available to http://www.insuranceeurope.eu/uploads/Modules/Publications/european-
insurance-in-figures-2010.pdf

W nopep Tora, HesaBMCHM GpoKepu Cy 6UIM AOMUHaAHTaH KaHan npofaje ca Mpeko

60% ygoena y npogaju >XMBOTHOT W MEH3MjCKOr ocurypawa. Hajuewhe cy 3a OCHOBHM

133 Geschichte der Commerzbank, https://www.commerzbank.de/de/hauptnavigation/konzern/geschichte/
1970_bis_1989/1970_bis_1989.html, 21.09.2014.

134 Chronologie Allianz/Dresdner, http://www.franzscheidel.de/Neuigkeiten/Chronologie_Allianz_Dresdner/
chronologie_allianz_dresdner.html, 21.09.2014.
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orpaHuyaBajyhu thaktop Beher npogopa 6aHaka Ha TPXXULLTE ocurypara Benvke bputaHuje
npornallaBaHy CIOXKEHOCT MPOM3BOAA W PerynatopHu Hagsop. Kako je ocurypawe Kao
MHBECTMLMOHA aKTUBHOCT GMI0 3aCTYM/bEHO Y MHOTMM MPOW3BOAMMA KOjU TPaAMLMOHAIHO
npvnagajy CEeKTOpY >XMBOTHOI OCUrypara, a HOBW MexaHu3aM perynaTtvea 610 Au3ajHMpaH
Tako fAa LWTWTU KAMjeHTa, MOCTao je jacaH 3axTeB 3a [JeTa/bHUM AeMHUCAHEM MOHYAe
perynmcaHnx Mpov3BoAa LUTEAHOr KapakTepa ca MOoCebHO Has3Ha4YeHWM ocurypaBajyhum u
MHBECTULIMOHMM eneMeHTOM. [pyrum peunmMa, 6aHKe Koje Npojdajy OBakBe Mpou3BOfe Cy

6une y obaBesmn fja jacHO pasfgoje:

npojajy npov3sBoga Koju Hucy ypeheHun perynatveamMa (CBY 6aHKapCKu MNpoOU3BOAM,

YK/byuyjyhin OpoyeHe LwTefHe yrore),

npogajy npousBoga Koju cy ypeheHu perynatmBoM (JIMYHU MEH3UOHW M/aHOBM,

jeAMHNYHO-BE3aHWN NMPOM3BOAW, XXMBOTHA OCUTYyparba UTA,).

PerynatvBHu npo6nem, mMefyTM, [OBEO je [0 Mojase ,,He-npoaje” unm “nowuTeHor
TpeTMpawe KaMjeHaTa“ y  Mpojaju MpovM3BOAa OCurypara 0f CTpaHe 6GaHKapCKuX
cnyx6eHnka. bes 063upa Ha CBe0OyxBaTHY MOHYAY AYrOPOYHMX LUTE€AHO-UHBECTULMOHMX
npous3Boda, Yy Koje cnafajy v MpPOM3BOAM XXMBOTHOI Ocurypawa, 6aHke Yy EHrneckoj cy
HajBMLLIE ycrexa vMMane Y Npodaju jeAHOCTaBHMX, MOPECKU OCN060HEHMX WUHBECTULMOHMX
npov3BoAa, Kao LWITO Cy WHAMBMAYa/HU padyHu wwTefwe. [Mpakca je nokasana ja je y
6aHKama 4ecTo [0Na3nno U A0 BMCOKOr HMBOA HECTaBWNHOCTM >KMBOTHOP BeKa npogaTor
Mpou3BoAa AyropoyHe LWITeAHe (OTKasuBara npe gocneha). Y BehuHu cnyyajeBa Kao passor
3a MpeBPeMEeHO OTKasuBakbe BAKHOCTW MOMIMCE HAa 3axTeB OCUrypaHuKa je HaBoheHO fAa
KnnjeHTUMa 6GaHKe, MPWUAMKOM Npojaje Npov3Bofa Ocurypara Of CTpaHe 6GaHKapCKux
Cny>x6eHnKa, HUCY afleKBaTHO MPE3eHTOBaHW CBU PU3NLM Koje nogpasymeBajy oppeheHe

nonwuce.

MpBK MpuMep OCHMBakba KOMMaHWja 3a XXMBOTHO OCUrypare Of CTpaHe 6aHke Y
BputaHnju 6una je nHTerpaumja Trustee Saving Bank (TSB) i Barclays Bank kao Lloyds
TSB Group'®. Ao 1992. roguHe TSB Group je 6una opraHv3aUyoHO MOAE/beHA Y [Ba
npouTHa LeHTpa, TSB Trust (ocurypare) n TSB Bank, ga 6v notom peasvsoBania
peopraHusaumjy nocnoeawa, Tj. OCTBapwna uWHTerpauunjy 6aHKoBHe W ocurypasajyhe
akTmBHoCTU. Kako je fowwno v o yBohera CN0oXKEHWjUX NPOM3BOAA XXMBOTHOI OCUTypatba Y

npogajy, 6aHKapcKun cny>x6eHunLm cy Mopaiv NoceLoBaTV BULLM CTENeH efyKaluje 1 Mopaiv

135 |_loyds Banking Group plc, http://www.answers.com/topic/lloyds-tsh-group-plc-adr, 21.09.2014.
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Cy da ynaxy Buwe BpeMeHa Yy npofgajy. M nopepg Tora, ynasak TSB-a y ocurypame ce
noKasao Kao BP/I0 yCMeLlaH, jep je KpajeM ocaMeceTux rofvHa npowsior Beka 6aHka nmana
6% TPXMLUHOT yAena y npofaju NeH3MOHMX 1 NPOM3BOAa XXMBOTHOM OCUrypara, a yyeluhe y
no6utn TSB Group y nepuogy 1989. - 1992. roamHe 6uno je 30%. Lloyds TSB Group Ha
0Baj HaunH npoja oko 350.000 mosimca >XMBOTHOT OCUTypara roauLlmbe, a 6poj KanjeHarta je

OKO 4,5 MUNMOHa, 0ff KOjUX OKO 2 MUNIMOHA YTOBOP O OCUIypatby 3aK/byuyje npeko 6aHke!s,

Monuce HEXMBOTHOI Ocurypara y AMepuuy ce YrnaBHOM npojdajy npeko 6pokepa.
HenocpegHa npogaja (MHTEPHET, TenledoH) je APYrv HajnonynapHUju KaHaa npogaje oBUX
npoussoga. Mpema pacrnonoxveum nogauymMa 6aHKoocurypare octeapyje oko 10% ygena
Ha TPXULITY HEeXMBOTHMX  ocurypamwa. Hucka crona neHeTpauuje 6GaHKoOCUrypatba
MoBe3aHa je ca MpPaBHOM WH(PACTPYKTYypoM, Koja je go 1999%7. roguHe y Amepuum
3abparMBana npofdajy npou3Bofa oOcuryparma Of CTpaHe 6aHaka. [lyro ouyekuBaHa
Jeperynauuja oe 0611acTv BOAWMA je Ka akBu3MUMjuM baHaka M BpoKepa Ocurypawa, a He
(hrHaHCKjCKOr MapTHepCTBa M CTBaparba KOHriomepaTa m3melly 6aHaka u ocurypasajyhux
KomnaHwuja. CX04HO MPeTX0AHMM KOHCTaTauujama, npomsnnasm fa je 6aHKapcku CTpaTeLlKm
tokyc y CA-y 0CcTa0o TPagULMOHAIHO Ha MPOAaju MHBECTULMOHMX npoussoga. W nopep
npenpeka ca Kojuma Cy ce cycpeTase, 6aHke Cy 3HauajaH M3HOC NpKxoda ocTBapuBane Of
HakHaja 3a npofajy Mpous3Boja OCUrypawa M npolmpuBane cBojy 6asy M OAHOC ca
KNMjeHTMa, a ocurypasayu cy Aobunu atpakTvBaH KaHan npogaje. MNMpema pacrnonioxXmBum
nojauuma jegaHaect og npeux 100 amepuykmx 6aHaka 3apahyje suie of 10% HekamaTHUX
npuxofa of npogaje ocurypawa. Tako cy y 2005. rognHu ckopo 80 Munujapamn gonapa 6aHke
3apaaune of npojaje ycnyra ocurypara.t®® Mehytum, cefam rogmHa kacHuje, 2012. roguHe,
y[ieo 6aHaka Ha TPXXWLITY XXMBOTHOI ocurypawa 6vo je camo 2%, nako je npegsuhaHo 10-
20%. Haume, gowno je Ao nmaga npuxofa of 6GaHKoocurypawa Tj. yyewlhe npuxoga of
6aHKoOCUrypatba M3HOCUNO je camo 6,6% HekaMaTHOr Mpuxofa aMepuukux baHaka Koje

npoaajy ycnyre ocuryparba.t3?

[ok je peperynaymja omoryhuna 3HayvajaH pas3Boj 6GaHKOOCWUrypakwa Kao KaHana
npogaje y ceeTy, KaHaga je v jeanHo Behe pa3BWjeHO HaLMOHANHO TPXWULLTE Ha KOMe

6aHKama npasHO HKMje omoryheHo fa npogajy BehUHY XXMBOTHUX N HEXXMBOTHUX OCUTyparba

136 Matijevi¢, B.: Osiguranje, management — ekonomija — pravo, Naklada d.o.o., Zadar, 2010.

137 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 39, available to
http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2010.pdf

138 Acoumjaumja amepuykux 6aHaka 1 ocuryparba - ABIA

139 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 44, available to
http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2011.pdf
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CBOjUM KnujeHTMMa. 360r Tora je [OLWINO A0 BenuKe pacnpase Ha penaumjyu 6GaHke-
ocurypaBaus Ha OBOM TpxkuwTy. CekTop ocuryparka TBpAM fJa 6m OaHke vMmane
npuopuTeTaH NPUCTYN MH(opMaumjaMa O HUXOBUM KAWjeHTUMa 1 6upane 61 CeneKTUBHO
Haj60sbe ocurypamse 3a bix. baHke Cy Ha OBe TBP/AHEe OfroBapaie apryMmeHTUMa 3aCHOBaHUM
Ha cBe BeheM pa3Bojy 6aHKoOcuryparwa Yy CBeTY Tj. Aa Kao penatuBHO jeTUHM noHyhaun
MOry CBOjUM K/IMjeHTMMa Aa MOHYy/Ae NPou3BoAe OCUryparba no pefaTBHO HWXKUM LieHaMma, a
CBOjOM MasIonpoAajHOM MpPEeXOoM LUMPOM 3eM/be [a NOKPUjy pasimuute cerMeHTe KunjeHara.

Y oBakBuM Yycnosmma KpabeBcka 6aHka KaHage (RBC), Bogeha gwmHaHcujcka
WHCTUTYUMja Y 3eM/bM 1 jefiHa Of feceT Hajoosbux 6aHaka y CeBepHoj AMepuum, passuna je
ycnewHy ctpaternjy 6aHkoocurypawa nowTyjyhun ogpenbe 3akoHa o G6aHkama KaHafe.
OpnlyyHa y Hamepy fa MNOCTaHe HEMpPUKOCHOBEHW NMAep Y KaHaACKUM (PUHAHCW)CKMM
ycnyrama 6e3 063upa Ha 3abpaHy yHakpcHe npogaje ocurypawa, Kpabescka 6aHka KaHage
je ocHoBana nocnoBHy jeanHuuy RBC ocurypatbe Koja KOpUCTW Apyre KaHane npogaje
MonyT: COMNCTBEHe OPOKEPCKe Mpexe, KaHai AUPEKTHe npojaje o4 npeko 650 nocnoBHULA 1
online KaHan, 360r Yera je ycnena fa npogay NpBoj rognHu npeko 17.000 nHAMBMAYaANTHUX
nosmca >XMBOTHOI M 3[paBCTBEHOr ocurypawa y KaHagn. Tokom uctopuje passoja RBC
ocurypamwe je Kao nocnoeHa jeauvHuuya KpasbeBcka 6GaHka KaHage noctana nugep y
KpeauTHOj NMPOoAajyu XXMBOTHOT Ocuryparba Y KaHaaw ca yaenom of 28% TpxuiuTa, ? npogaju
MYTHOr OCUrypawa, WHAMBUAYaIHUX MOMMCa XMBOTHOI Ocurypawa, a buna je 1 npsa
ocurypasajyha Kyha Koja je npofgana ayTto Kacko ocurypawe online. Y (OMHaHCWjCKOM
cmucny, RBC ocurypare ce 13fBOjUI0 Kao AOMUHAHTaH Cy6jeKkT y rpynu, Koju je y 2005.
FOAMHU TeHepucao MNpuxof of 3,3 Mununjapae amepuukux gonapa.l*! [laHac oBa 6GaHKa
npofaje OKO 5 MUNMOHa YroBopa O OCUrypawy K/MjeHTUMa, LUTO Ce MOXe YMopeauTy ca

6aHKapCKOM 6a30M 0f] OKO 13 MUNMOHA KNnjeHaTa.

[yropoyHo nocmatpaHo, ucxop febaTe OKO CKupawa 3abpaHe YHakpcHe npogaje
Mpom3Boga OCUrypatba Of CTpaHe 6aHKe CONCTBEHVM KnjeHTMMa y KaHaaw je HemsBecTaH. Y
60p6u NpoTuB [03BOSIE GaHakama fa BpLUe YHAKPCHY MPoAajy COMCTBEHOj 6a3n KunjeHara,
HUCY ydyewhe y3ena camo ocurypasajyha gpywtBa Beh v areHTM 3abpuHYTM 3a CBOjY
6yayhHocT. VcTpaxusarem Koje je cnposegeHo y 2006. roguHu, yTepheHo je Aa je BehrHa
KaHahaHa onpe3HO pearyje Ha yKnarare OBOr OrpaHuyera. YKynHo 78% ucnutaHuka ce

M3jacHWUNO Aa He noapykasa yrasak GaHaka y 06/1acT ocurypatba. Takohe, 91% ucnutaHuka

140 Davis S. (2007), Bancassurance: The Lessons of Global Experience in Banking and Insurance Collaboration,
cTp. 71
141 eua, cTp.72
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cMmaTpa fa 6aHKe 1Majy A0BO/bHO MH(hopMaLMja O HhUMa, LUTO MOXe BUTK 1 3N10YNoTPeb/LeEHO
y (haBopu3oBarby ofpeheHUx BpCTa Ocurypasada, y Cknagy ca mnoHyheHum npoBusnjama
6aHKaMa. Y npwior OBaKBMX CTaBOBa je W OATOBOP MCMUTaHMKa Ha MuTawe K3bopa
ocurypaBayda. Hanwve "wect o aecet KaHahaHa Bepyje Aa he yKknaware 3aliTuTe 0BECTU A0

CY)XEHOT 1360pa ocurypasava'1?,

Y AycTpanvju 3acTyrn/beHOCT 6aHKoOCUrypama Yy Mpojaju XXMBOTHON OCUrypama je
43%, QoK nofaTaka 3a yyeluhe OBOr KaHana y Npofaju HeXXMBOTHUX OCUrypaka joll YBeK
Hemal’®, BaHke cy Yy AyCTpaauju OCTBapufie 3HauajHe pe3yntate AUCTPUBYLMjOM
JeJHOCTaBHMX MPOM3BOAA OCUTypara XXMBOTA NPEKO CBOje Mpexe gunnjana, WTo Ce He MOXe
pehn 3a peanusaunjy NOHYAe CNOXEHMX NPOM3BOAA OcUrypawa. Y Kpajwoj NUHUjK TO je
[ONPUHENO, Y3 BUCOK HUBO perynauumje y 0Boj 061acT, 1 Kpajiem ycrexy 6aHKoocUrypama
y 0BOj 3emsbu. pofaja ocurypawa 0f, CTpaHe aycTpasiMjcKux 6aHaka je camuvm 6aHkKama
[OHena KopucTu, nonyT noBehaHMX HOBYaHMX TOKOBA, BULLE KOHTakaTa M capafre ca
KnmjeHTUMa M3 6ase, CMarbetbe Mapke 360r Kopuwherba COMNCTBEHE MpPeXe MNPOAajHUX
MYHKTOBa, KOHKYPEHTCKY MpPefHOCT W MpUMEHY HOBUX TexHonoruja. Ca apyre cTpaHe,
ncrosbune cy ce n cnaboctu nonyt cee Behe perynauuje Tj. 3abpaHe YHakpcHe npopgaje,
HacTaHaK MPOMeH/bMBMX TOKOBa 3apaje, 3acToj y NPOTOKY K/ujeHaTa Koju ce ornega y
HVXOBOM 3a/pXKaBaky 360r 06MMHe Nanuposiornje N agMUHUCTPaLMje Koja je cacTaBHU [eo

npoLieca KynoBuHe OCUTypatba.

3. Pycka thegepaumja n 6aHKoocHUrypame
Mpema fOCTYNHUM Mofaluma npemuja ocurypama octeapeHa y Pycuju 2010. rognHe
npeacrasbana je camo 0,96% yKyrnHO OCTBapeHWX npemMuja y cBeTy. Y UCTOj rognHu Pycuja
je 6una Ha 12 mecTy y CBeTY npema NpeMujui HeXXMBOTHUX ocurypamra (0,742 munvoHa $), a
ca npemujoMm of 296.8% no CTaHOBHMKY 3ay3umana je 48. MECTO Ha CBETCKOj paHr NUCTW.
Kaga ce nocmatpajy nokasaTe/bu MeHeTpaumje ocurypara, Pycuja je Ha 55. mecTy jep je

HeHa NpeMuja ocuryparba yuyectsoana y bIM-a ca 2,3%,

Ha ppyroj ctpaHum umako ce y Pyckoj ®epepaumju npogaje oko 30% >KMBOTHOT

ocuryparba npeko 6aHaka, 3axBasbyjyhu HUXOBOj penyTaLmji Y OHOCY Ha OCTase YUYeCHIKe

142 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 39, available to
http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2010.pdf

143 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 44, available to
http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2011.pdf

144 Kalinin B., The insurance market in Russia, MAPFRE RE’s - Commercial sector for Russia and the
countries of the CIS Moscow — Russia
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Ha ()MHAHCWjCKOM TPXMLLTY, GAHKOOCUTYpare je Y NoYeTHOj (hasmn pas3soja. To NoTBphyjy u
cnepehe unkbeHULEe*S:

CaBe3Hun cepsuc npotms MoHomnona Pycuje (PCC) HepaBHO je MAEHTUPUKOBAO

Be/IMKN 6pOoj uneranHux KapTena nmehy ocurypasajyhux gpyLlitasa v 6aHaka Koju ce

O/IHOCE Ha XMMNOTEKapHe 1 KpeauTHe NMHKje,

CaHKUMja 3anafiHOEBPOMNCKUX 3eMaba Pycuju W pa/be ersuctvpajy M CcTpaHe

ocurypasaye M UHBECTUTOPE 10BOAE Y 030M/bHE Npobneme,

MMOBWHA PYCKUX MHBECTUTOPA Y MHOCTPAHCTBY je 3aMp3HYTa,

Tokom 2013 » 2014. rofvHe OCTBapeH je HeratMBaH TPEHL pacTa Yy CeKTopy

6aHkapcTBa U ocuryparba (M3sewTajy 11C),

nHnaumja of 11,4% y peuembpy 2014. rogvHe fosena je Ao naga pyorbe Ha 46,7

py6sbe Mo jeaHom $.
MpegBuhatba fa he 6pyTO Npemuja >XMBOTHOI OcUrypara Ha PycKOM TpxuwTy og 108,6
6unmoHa pybasba y 2014. rognHmn o 2019. roamHe BuLLE HEro TPOCTPYKO Aa HapacTe (327.4
6vnnoHa pybarba) Nikolskii o6jaww/baBa HUCKOM MOYETHOM OCHOBWMLIOM MpPeMuje, Manvm
pactom BAM-a (1,3% y 2013, 0,5% y 2014, 1,2% y 2015 n 2,3% y 2016. roguHun), n
yuelinemM CeKTopa HEeXWBOTHOr ocurypawa y BAM op 1,2% po 1,3% BAM-al*. Ynpkoc
MPeTXO4HUM HaBOAMMA BNaja U MULL/bEHE [a Ma MecTa 3a onTumumsam. MNpema n3sewTajy
I1C Ha To ynyhyje: nosehare ctorne pacta CAW yak 1o 49% yKynHUX MHBECTUUMjA, HUCKA
neHeTpaumja TPXULWTa ocuryparba (MeHeTpaumja pycKor TPXXMLUTA XKMBOTHOT OCUrypara y
2014. rognHun nsHocuna je 0,2%, WTO je 3HATHO Make Y 04HOCY Ha 3eM/be Y BPK pervony)

n MoryhHocCT npogaje yrosopa o ocurypawy on line og anpuna 2014. rogvHe.

4. bBaHKoOCUrypawe y HeKuM 3eM/baMa Asnje
N Ha asujcko—NaumuUUKoM TPXUWITY CYy Ha CHa3n 3aKOHCKe 3abpaHe O
orpaHuyaBakby MOryhHoOCTU fa ce npeko 6aHKoocurypara Kao KaHana guctpnbyumje obasba
npojaja ocurypawa. Hajuewwhe ce Kao npvMepy HaBOfe 3aKOHCKe 3abpaHe Koje mocToje y
JanaHy, JyxxHoj Kopeju n Ha ®PuaunuHuMa, He camo No nutawy MoryhHocTn fga 6aHke
npojajy ocurypasajyhe npoussoge, Beh v 3abpaHe NpucycTsa MHOCTPaHMX ocurypasajyhnx
KomnaHuja n 6aHaka. Ctyamja Swiss Re n3 2002. roguHe, mefyTvm, nokasyje aa je

6aHKOOCUryparbe, U Mopef HaBefieHNX OrpaHuYersa, Kpajem MpOLLOr BeKa Y 3eM/baMa 0BOr

15 UeTo

146 Belotelova N., Belotelova Z., Sorokina L., Kukharenko O., (2015) Characteristics of the Financial System of
the Rusian Federation, Medirranean Journal od Social Sciences, MCSER Publishhing, Rome-Italy, Vol 6
No3,pp.627-636
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pervoHa oCcTBapuio y NPOCeKY TPXKMLLIHK YAeo o 75% y Npoaaju XXMBOTHOI OCUrypakba, 40K
je y BehvM KMHECKMM TrpafioBUMa HEroB TPXMWLIHW yaeo 6uo 20%, a Ha 3penujum
TPXUWTUMA nonyT XoHr KoHra u CuHranypa 15-20%.'47 [JoMMHaHTaH HauuiH npopaje
YXMBOTHOI N HEXMBOTHOOI OCUryparba Mnak cy 6unu areHTu, oK GpOKepy joll YBEK HeMajy
Be/IMKM yTuuaj. MNMpema npoueHama camo 5-10% CTaHOBHMLLTBA OBOI PErvoHa Kynyje nonuce
ocurypama npeko 6aHaka. [a 6y NpeBaxuMLLIM 3aKOHCKA OrpaHuyera Koja ce TUdy npogaje
ocurypasajyhux npou3sBoga, CTpaHW OcuUrypaeayn HacToje fa peasmsyjy WTO Behu 6poj
napTHepCTBa ca NIoKaiHMM 6aHKama, Npu Yemy npoAajy peanusyjy Cny>X6eHuum 6aHke mnm
ocurypasajyher fpywtea. AKO rocMatpamo cam acopTvMaH 6aHKapCKuxX ycnyra Ha
pacTyhum TpXULWTMMA Kao WTo ¢y MHamja n KnHa moxe ce younTy fa cy TO je[JHOCTaBHM
[eno3nTHU npon3sogn. CTpaHy ocMrypaBayn Kpo3 NapTHEPCTBO HacToje Aa yBefy HOBe aiun
jefHOCTaBHe, CTaHAapAM30BaHe MPOM3BOAE KOje Miacupajy MNpPeko pasrpaHate Mpexe
thmnujana gomahux 6aHaka, YMMe ce CTBapajy OCHOBE 3a pa3Boj 6GaHKoOCUrypawa. Pasnvke
n3vehy mMogena 6aHkoocurypara Koju npeosnahyjy Ha TPXMLLTMMA a3ujCcKO-Maumuuykor
pervoHa v eBpornCKMM TPXMLLITUMa aaTte cy Yy Tabenm 6p. 3.6.

JanaH je He caM0 AOMUHAHTO TPXMLLTE ocurypana y Asnju Beh 1 Hajsehe Ha cBeTy,
ca 16 munujapay amepuuknx fponapa npuxoga og npemuja. OBO TpXuUWTe ce cMaTpa 3a
npesacuheHnM jep je npeko 90% janaHCKMX AoMahnMHCTaBa KOPWUCHWUK MOMMCa YXUBOTHOT
ocuryparwa. OBakaB pe3ynTaT je nocreguua mane [o6UTU of 6GaHKapcKux AenosuTa u
pasovaperwa CTaHOBHMLITBA pagom Oep3e. [Mopep Tora, AucTpubyumja  jefHOCTaBHUX
NpoM3BOJa >XMBOTHOI OCUrypakba 3aCHOBaHa je Ha HWX0BOj NpPoJaju Of CTpaHe Xwubafa
Aomahuua Koje cy ucTe npojasane Of BpaTa A0 BpaTa Kao [JOMYHCKW nocao Yy TOKY AaHa.
UunkbeHnLa je Aa cy TOKOM NpOoTeK/e feLieHrje Ha OBOM TPXULLTY yBeJieHe MHOre MHOBaLuje
KOje ce OAHOCE Ha MPOU3BOAE Ocurypama M TO Kpo3 6GaHKoocuryparbe, a yBene cy WX
ocurypaeajyhe KomnaHuje Yy cTpaHOM BfacHuwWTBY. lMpema m3BewTajy Sigme u3 2000.
rogvHe, 6aHKOOCUrypare je CpefyHOM [eBefleCeTUX rofuHa [ABajeceTor Beka Y JanaHy
npefcTaB/banio Mare of 1% yKynHe aucTpubyuumje, ga 6M Kpajem [eBefeceTMX roavHa

HEroB TPXKULLHYM yaeo 61o 25%.

147 Swiss Re, (2002) Bancassurance: A Survey of competition between banking and insurance, Sigma No 2 ,
Switzerland, cTp. 4
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Tabena 6p. 3.6: Komnapauuja eBponcKor 1 asmjcko-naumguykor mogena 6aHKapcKor

ocuryparba
EBpona Asvja
Perynartvea Cno6ogaHo ssgggll_pbzk:gron CNo6OAHOT [0

3pena TpPXKMLITA Ha KOjuma
MeH3noHe pethopme mMory

PacT TpxuwiTa nogctahu pacT y CekTopy Bucok noteHymjan pacta
XXMBOTHOT OCMryparba

YrnaBHom mogen ,,Strategic allience n

ggﬂltgl)cmryparba BMCOKO MHTerpucaHn mogenu mozen ,,Joint venture”
Cmatberbe 6aHKapCKMX Mapxm
Mopecke  onakwuue  3a Pact TpOLLKOBA yC/oB/baBa
Ycnosu 3a 6pxxmn  npemuje XWBOTHMUX OcCuUrypaBaye fJa  pasBujajy  HoBe
pasBoj ocurypaka UM CMawewe jeTMHMje  KaHane — AucTpubyuuje
6aHKapCKnX MapXxu (baHkooCUryparbe).
durHaHcuKjcKa feperynaumja
YrnaBHOM MPOV3BOAY XXUBOTHOT
YrnaBHOM MPOW3BOAM ocurypara nosesaHu ca 6aHKapcKuMm
Mpounssoan XXMBOTHOI Ocuryparba 360r ycnyrama 1, CBe BuULLE, OCTaNn
MOPeCKMX onakLwmua MPOV3BOAY OCUTypatba TeAHOr
KapakTepa
HauunH npogaje = KombuHauuja kaHana YrnaBHOM 6aHKapCKe Noc/ioBHULLE

CTpaHe KOMMNaHuje wrpajy rnaBHy
ynory u Kopucte 6GaHKoOCUrypawe 3a
ynasak Ha TpXXuwTe Asnje

[owmahe 6aHke n

["naBHWN Urpauu
na pa ocurypasayu

WN3sop: Vissapragada S., Bancassurance: A New Channel of Insurance Business,
Professional Banker Magazine, June 2009.

Tpu gpxaBHa ocurypasajyha gpywtea y KnHu gomuvHupajy ca oko 90% ypgena Ha
TPXMLTY XXMBOTHOI ocuryparba. Camo ocurypasadv Koju niacupajy XXmMBOTHO OCUTypare Y
0BOj 3em/bM UMajy 11.000 ekcrio3nTypa 1 1,8 MUAMOHA 3aMOCNeHNX, WTO YMHK 49% CBETCKOr
TPXWLWTA XXMBOTHOI oOcurypara. Vako BragvHe ypenbe CTpPOro orpaHuyaBsajy Ynasak
MHOCTPaHMX MapTHepa Ha KWHECKO TPXMLUTE, OHU TO YCMELWHO peasn3yjy Kpo3 caBe3 ca
KWHECKUM GaHKama unu ocurypasajyhnM ApywTBuMa. Y MOCNeAHUX HEKOIMKO TOAMHA,
yeTvpy Bofehe Ap>xaBHe GaHKe W Be/MKM OCUrypaBayy Yy Ap>XXaBHOM BACHWULLTBY CYy Ce
YOPXKWUAM  ca CTpaHUM MapTHepMMa KOpucTehu 3ajeHWYKO Yynarawe Kao Mmoryhu
OpraHu3aumoHn 06/MK, C TUM LUTO CTPaHW NapTHEPY MMajy MatMHCKW YAEO0 Y BNaCHULLTBY.
Takohe noyetkom 2006. roguHe, Allianz je peanv3oBao 3ajeflHUYKO Yynarawe ca

NHaycTpujckom 1 KomepuujanHom 6aHkom Kuhe (ICBC) kynyjyhu 2,5% yaenal#®. Mima u

125



npumepa rae Aomahu MapTHEP cam >Xenum fga passuja GaHkoocurypawe ([lowwTaHcka
WTeamoHMua KnHe, neTta rno BeNMUYNHW (IMHAHCUjCKA MHCTUTYLM]A Y 3eM/bU, Ca MPEXOM Of,
36.000 nocnoBHMLA).

On ykynHo 1,3 mununjapae ctaHoBHMKa KuHe camo je 4% >XMBOTHO OCUIypaHo.
Mpojekuuje ykasyjy Aa he yckopo MpoLeHaT >XMBOTHO OCUIypaHUX CTaHOBHMKa KwuHe
poctuhn 11% ykynHor 6poja. bpoj KuHesa cpefre Knace, ca rogullsbyM NPUXoAoMm [0
7.400$, notephyje MoryhHocT ocCTBapera Mpojekumje.*® TyTem 6GaHKoOCUrypata
reHepucaHo je 25-33% cafallmbyx NpeMuja >XMBOTHOT OCUTypama, LUTO je IOTUYHO Kaja ce
“Ma Yy BIAY y6p3aH pasBoj ypbaHux TpxxuwTa y KuHum. >0

Y WHanjn 6aHKoocurypare Cy novene fa passujajy npueatHe 6aHke 1999. roguHe.
YCcnoBw cy CTBOpPEHM NpecTaHKOM MOHOMO/a Npojaje OCUryparba X1BoTa 04 CTpaHe GaHaka
Y 4pXXaBHOM BflaCHULLTBY. [eperynawunjom oBe 06/1aCTy LO3BO/bEH je y/a3ak CTpaHUX 6aHaka
N ocurypaBajyhnx apyluTaBa Ha TPXMLUTE OCUrypaka >KMBOTA. pakTU4HO, CBM Aomahu
ocurypasayv caja Umajy Hajmarbe jeflHOr CTpaHor napTHepa, a pe3ynTar je 61o nosehare
npojaje Mnonuca ocuryparwa XMBOTa, Npe cBera fOMahuMHCTBMMA T3B. ,,Cpefre Knace“,
npuxof of NpeMuja NnopacTtao v npouewyje ce fa je gocturao 60 Munmjapan amepmuknx $y
2010. rognHn. 5t

Kao 1 Ha gpyrum TpXXuLLTMMA Y pa3Bojy, OCUrypaBaun Cy noyenu fa ce yapyxyjy ca
b6aHkaMa Kao je(hTMHMjUM KaHa/ioM, KopucTehy ykasaHO MNOoBepewe KnMjeHaTa 6GaHaka W
HMXOBY CMNPEMHOCT fa Kynyjy Bulle ()MHAHCUjCKMX Mpou3Bofa Ha jegHoM mecty. Allianz
nma Bumwwe og 30 NapTHepCTBa Ca UHAMjCKMM BaHKaMa. JefiaH of Mofiena 6aHKoocuryparba Ha
OBOM MOAPYYjY Cy areHTn ocurypama y hunvjanama 6aHaka. Y ieo HOBUX Npofaja XMBOTHOT
ocuryparba npeko baHaka je nopactao Ha 30-40%. CTpaHa 3ajeAHMuKa ynaraka cy nosehana
CBOje ydyellhe Ha TPXULLTY OocUryparba >usoTa Ha 28,6% y 2006. roguHu, LITO je ABOCTPYKU
pacT y ogHocy Ha 2004. roauHy®2. MehyTum, nmajyhm y Buay WHBeCTMLMje NOTpeGHe 3a

peanu3aumnjy npotmTtabunHor 6musHMca ocuryparwba MOoXKe Ce KoHcTatosath ga cy y VHanjn

148 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 44, available
tohttp://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2011.pdf

149 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 44, available
tohttp://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2011.pdf

150 Davis S. (2007), Bancassurance: The Lessons of Global Experience in Banking and Insurance Collaboration,
cTp.75

151 Davis S., (2007) Bancassurance: The Lessons of Global Experience in Banking and Insurance Collaboration,
cTp.77

152 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 39, available to
http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2010.pdf
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NpounTN 0ff HOBMX 3ajefIHNYKMX ynaraka n3mehy aomahmx 6aHaka n CTpaHUX ocurypasava
joLU yBEK Ha HUCKOM HUBOY.

Manesvja npeacras/ba jefHY Of PETKUX 3eMasba a3vjCKO-MauuguuKor TpXXuTa Koja
je pos3sonuna cTpaHMM H6aHKama CaMOCTa/THU YynasaK Ha TPXULLITE 6GaHKapCKOr OCUrypamba,
KopuLherem COMCTBEHE MPEXe eKCno3nTypa. Tpu o aeceT 6aHaka y Manesuju cy 6aHke ca
cTpaHum Kanutanom: City group, HSBC, n Standard Chartered. Ca cTonom pacTa LTefte 04
43% n pactom BAl-a of 7% roguwme, Manesnja je 1U3y3eTHO aTPaKTUBHO TPXMLUTE 3a
pa3Boj 6aHKapCcKor ocurypawa. Y CTpyKTypy HOBMX MpMX0Aa Of npemuja ocurypara 38% je
CTBOPEHO Yy GaHKapcKom cekTopy y 2003. roguHu, a y 2004. roamHn vak 50%. Mehytum,
areHTW npogaje cy n gabe Boaehn NpofajHN KaHai Koju reHepuile oko 56% of yKynHor
6poja npoaaTux nonmca 'y Manesuju.t53

5. baHKoocurypate y HeKum 3eM/bama Jy>kHe AMepuKe
Pa3Boj 6aHKoocurypara y JlaTUHCKO] AMepuuy je Be3aH 3a npegyseha koja y cBOM
BMacCHUWTBY WMajy GaHKe W ocurypaBajyhe KomnaHuje Koje npunagajy WMHOCTPaHUM
rpynama. OHe HacToje fa UMMNeMeHTUpajy Mofen 6aHKoocurypawa Koju je MHULMjaniHo
pasBujeH y HUXO0BUM MaTUYHUM 3em/bama. Kao v y EBponu, 6aHKoocurypake ce Huje
3Ha4yajHO pa3BuI0 Y 06/1aCTN HEXXMBOTHOT OCUTyparba Uy NaTUHOaMEPUYKNM 3eM/bama.

Tabena 6p. 3.7: AMcTpubyumnja HEXXMBOTHOI ocUrypara BaH nogpyyja Espore (%),

Jpxasa BaHKo ocurypare AreHTIn Bpokepu Octano
AycTtpanuja HUje AOCTYMHO 21,0 74,0 50
Bpasun 13,3 HWje AOCTYMHO 71,6 HWje AOCTYMHO
KaHaga 3aHemap/LuB 18,0 74,0 8,0
Unne 18,8 — 81,2 ®
KnHa HWje AOCTYMNHO 45,4 2,0 52,6
JanaH HWje AOCTYMHO 92,8 0,2 7,0
Manesuja 10,0 40,0 23,0 27,0
Mekcuko 10,0 25,0 50,0 15,0
TajBaH HUje AOCTYMHO 62,0 30,0 8,0

W3sop: CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 44,
available to http://www.insuranceeurope.eu/uploads/Modules/Publications/european-
insurance-in-figures-2011.pdf

Mpema nogaumma (tabena 6p. 3.7) camO HEKO/IMKO NaTUHOAMEPUYKMX 3eMarba je
MMano TPXMLLHO yyewhe 6aHKoOCcHrypara HewTo Bue of 10% Ha TPXULITY HEXMBOTHOT

ocurypamwa: bpasun 13%, Mekcuko 10% u Yune 19%. Y Yuney je TPXMLWIHO Yy4eluhe

153 Swiss Re, (2002) Bancassurance: A Survey of competition between banking and insurance, Sigma No 2,
Switzerland, cTp. 4
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6aHkoocurypata 6mno Behe y 061acTV HEXMBOTHOI OCUrypata HEro Yy >KMBOTHOM
ocurypary, 360r yHakpCcHe npofaje ocurypawa 0f MPUPOLHMX HErorofa, Ocurypara
MMOBVHE ca KpeanTumMa 6aHaka.

Y 3em/baMa JlaTUHCKe AMepuke, ApreHTuHun, bpasunu, Yuney, Konymoéuju,
Mekcuky, 6aHKapCKO ocurypame je MMasio CBe npefycnose 3a 6p3v pact (Tabena 6p. 3.8).
Hajsehun ycnex 6aHkoocurypare y 06/1acTi npogaje XXMBOTHOI Oocurypara ocTBapuio je y
Bpasuny, gocturaswy TPXWLWHKW yaeo of 55%, Aok je y Yuney n Mekcuky ydelwhe oBor
KaHana y AMCTpubyLmjn >XMBOTHUX ocurypara 6uno 13%, ogHocHo 10%.

Tabena 6p. 3.8: Anctpubyumja XXMBOTHOI OCUrypara BaH nogpydja Espone (%),

[p>xxaBa BaHKo ocurypame AreHTHn Bpokepn OcTtano
AycTpanuja 43,0 - 57,0 -
Bpasun 55,0 - 30,0 -
KaHaga 1,0 60,0 34,0 5,0
Unne 13,0 - 87,0 -
KnHa 16,3 - 837 -
Manesuja 45,3 49,4 2,4 2,9
Mekcunko 10,0 - 90,0 -
TajBaH 33,0 11,7,0 6,6 48,7

M3sop: CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 44,
available to http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-
2011.pdf

dakTopKn Koju cy AonpuHenu passojy 6aHKoocurypara y 3embaMa JykHe AMepuke
cy 6pojHM anu ce Kao HajoUTHWjN HaBOZE:

€KOHOMCKW, COUMjaSIHU W MNOMUTUYKX  YCMIOBM 063MPOM fJa je eKOHOMCKa

CTabunmsaymja cMarmnna MHpNaunjy u gosena Ao nosehaHe WTeAwe CTaHOBHULLTBA

Ha Cpeftbn 1 LyTy poK,

3HayajaH nopact mnahe nonynayuje y MHOrMm naTMHOAMepPUYKMM 3eM/bama,

BMafiMHe MOMUTMKE Yy LENOM PernoHy HacToje fAa nosehajy NWUYHY LUTEAbY

CTaHOBHULUTBA MpWBATU3aLMjOM  [PXKABHWUX MEH3MjCKUX oHZoBa ¥ Behom

Aeperynauunjom UHaHCUjCKMX ycnyra.
[asby pa3Boj ocurypawa y OBUM 3em/baMa 3aBuCU W of pacta BAIM-a, Kao M >XMBOTHOT
CTaHjapfa cTaHoBHUWTBA. lMpofaja nonuca XXMBOTHOT M HEXMBOTHOI OCUrypama je unak
penatMBHO Mana Lwmpom JlaTuHcke Amepuke (uspaxeHo y % og BAMM), Hapouuto y
nopehery ca passujeHujum npuepegama nonyt CA/L, KaHage v LnaHuje (rpagmkoH 6p.
3.3).
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MpadmkoH 6p. 3.3: BucrHe npemunja Kao npoueHTa o bAMy JlaTUHCKOj AMepuup y
O/IHOCY Ha pa3BujeHe 3embet™

Maoksiko
Argoentina
Braeil
Tlolurmlzija
Fira
Spanija

Kanada

SATY

L¢] 2 -1 a ) 10
I'remija kao %% od G121 (1997)

PerynaTtopHO OKpy>ere Koje ce 0HOCK Ha 6aHKooCuryparbe, pasfnkyje ce of 3em/be
[0 3em/be JlaTuHCke AmMepuke. W nopef Tora perynatopHa orpaHuyera 3a fgobujarbe
[03BOfe 3a 06aB/bare aKTMBHOCTM GaHKOOCMrypara Cy [aieKo Mawa KOMMapupaHo ca
Jobunjarbem npasa Ha AUCTPUOYLMjy NPOM3BOAa OCUrypara. Tako Ha npumep:

ApreHTHa He [103BO/baBa 6aHKaMa AMPEKTHY NpoAajy ocurypawa COMNCTBEHO] 6a3n

KnvjeHarta Beh camo Npeko NocpefHuKa;

Bpasnn 3abpatbyje AUPEKTHY npogajy 6ase knnjeHaTa 6aHKe jefHOM ocurypasajyhem

ApywTBy. lNpogaja ocurypawa y KOHLENTY 6aHKoocurypawa Ce MOXe 006aB/baTy

NCK/bY4YMBO MPEKO 6poKepa;

Unne 3abpatbyje ANPeKTHY npodajy 6ase KnvjeHata 6aHKe ocurypasavymma, OCUM ako

TakBe Mpogaje npovsunase u3 npogaje cammx b6aHaka. Mopef Tora, 6aHKa He MOXe

OVPEKTHO Aa OCHMBA CBOjY ocurypasajyhy KOMNaHujy, anv XOn4UHT KOMMaHuja MoxXe

nocefosatu n 6aHKy u ocurypasajyhy KomnaHujy. lNpogaja ocurypara y KOHUENTY

6aHKoocurypara Mmopa 6UTK NPeKo NocpeaHnKa nnm 6pokepa;

Mponuck o 6aHKoocuryparwy Konyméuje cy roToBo MAEHTUYHU OHUMA Y APreHTUHN,

ann cy pecTpukuumje y norneay BnaCHULITBA UCTe Kao y Yuney.

MeKC/KO MMa KOHUEeNT 6GaHKoocurypara Ha 6asvm XONAMHI KOMMaHuje Koja MOXe

nocefosatu GaHke M ocurypasajyhe komnaHuje. MeKCUKO [03BO/baBa BULLECTPYKY

npogajy (cross-selling) nponssoga ocuryparba KimjeHTMa 6aHke.

Mogen 6aHKoocurypara Koju je HajnpucyTHUjU Ha OBOM TPXWLUTY je 3ajefHUYKO
ynararwe. MynTUHaUMOHaHW OcuUrypasaydn cy TO MOTBPAMAN CTBaparbeM (PUHaHCKjCKMX

XONAuHra Ha 6asu 3ajeJHUYKNX ynarama.

154 Premium - SwissRE; Population and GDP - WEFA
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6. BaHkoocurypame y 3eM/bama bankaHa

3em/be 3anagHor bankaHa HakoH ,M3rybrbeHe feueHunje, XXI Bek 3anoyene cy y
MOSIMTUYKIN CTaBUHNjEM OKPYXKEHY, OKPEHYTE EKOHOMCKOM pa3Bojy, Ca Lu/bem noeehara
YKMBOTHOI CTaHAapAa, KOju je TOKOM nocnedre feueHunje XX-or Beka NpeTpneo 3HavajaH
nag. Ynasak Peny6nvke CnoseHuje a notom n XpsaTcke y EBPONCKY YHWjy HEMUHOBHO je
fomMahe ocurypaBajyhe KoMnaHuje CyouMoO ca HOBOM KOHKYPEHUMjOM, afim U OTBOPUO
MOryhHOCT HUXOBOI M3/1acka Ha TPXULWTe YHuje. Mopes Tora gomahu ocurypasayn cy ce
Cyoumnu ca 13a30BOM-U3BPLUMTM MPOMEHe Y NOcTojehrM HauvHWUMa AUCTPUbYLMje CBOjUX
ycnyra v ybp3aTii pa3Boj HOBMX Kako GM ocTanim KOHKYpPeHTHM!®®, Ha Kpajy 2015. rogmHe Ha
TPXULWTY ocuryparba XpBaTcke NocnoBaso je 1 ApywTBO 3a peocurypame 1 23 ApyLiTsea 3a
ocurypare, of Kojux je 6 06aB/basio NoCn0Be XMBOTHOI OCUrypara, 9 MOCN0Be HEXVMBOTHOT
ocuryparba a 8 NocnoBe M XMBOTHOT U HEXMBOTHOI OcuUryparba. Hajsehy TpXXULIHKM yaeo y
0BOj roAvHN y YKYNHO 6pyTo npemuju nMano je Croatia ocurypame (26,5%), a cnegun Allianz
3arpe6 ca 13,7%. Y 2014. roguHu npemumja ocuryparba je yyectsosana y BN Xpsartcke ca
2,6%, [IOK je npemuja No CTaHOBHMKY M3Hocuna je 352 $. Y 2015. roguHn y ogHocy Ha 2014.
YKYMNHO 0bpayyHaTta npemuja nopacna je 3a 1,9%, npemuja HeXXMBOTHOI OCUryparba onasna 3a
-2,3%, a XuBOTHOr nopacna 3a 11,2% (rpacmk 6p.3.4), WTO ce TymMayn AOMUHAHTHUM
YAE/I0M XXUBOTHUX OCUTypawa Yy CTPYKTYpV NPeMmjCKOr nMpuxoda ApyLuTaBa 3a OCUryparbe
(34%) 1 nMbepann3aLmjoM TPXKULITA ayTOMOBU/ICKE 0rOBOPHOCTH. 56
MpadmkoH 6p. 3.4: ObpauyyHaTa 6pyTo nNpemmnja y XpBaTckoj 3a nepuog 2007-2015.

rogvHa

.0
[ ===

2009. 2010. 201m. 2012 2013,

2007, 2008.

155 Cunuh M., Jypuj M., (2015) MpaBuy passoja anTepHaTUBHIX NPOAAJHNX KaHana Ha XpBaTCKOM
TPXKNWTY ocurypama, 360pHuK pagosa Beneyunmwra y LLn6envky, Ho 3-4, cTp. 95-106

156 KrbyuHe MHhopMaLmje 0 TPXKUILTY ocurypara y Peny6nuum XpeaTckoj 3a 2015, XpeaTcku ypef 3a
ocurypatbe, 3arpeb, 2016. rog.
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Nako cy CnoseHuja M XpBaTcka OCTBapwune HajBuwm HMBO BAIM per capita y
nopehewy ca ocTaiMMm 3em/bama 3anagHor banikaHa, HMXOBa WCKYCTBA Y MPUMEHU
6aHKoocurypara Cy pas/inunTa, a camo 6aHKOOCWUrypare Ha PenaTVBHO HUCKOM CTeneHy
pa3soja. Npema nUcKycTBy BehrHe 3eMasba 3Ha4ajHUju pa3Boj 6GaHKoOOCUrypara U OCUrypatba

yoniwiTe je moryh Tek npu HuBoy BN 6000 EUR per capita, ogHocHo 8359 $ per capita'®’.

WcTopmnja passoja 6GaHkKoocurypawa Yy Xpsartckoj 3anodena je 1995. roguHe
capagwom Allianz 3arpe6, paHunje Adriatic ocuryparba n 3arpebadke 6aHke Koja je 6una u
BMacCHMK 0BOr ocurypatwa ca 96,6%. [pyrn ocurypaBaysm Ha OBOM Mogpydjy
GaHKoOoCcUrypatbeM Cy movenu fa ce 6Gase Tek 2003. roauHe.'® [lpBo [pyLUTBO
crneumjann3oBaHO UCK/bYYMBO 3a GaHKOOCUrypare Ha nogpydjy XpsaTcke, Erste Sparkassen
ocurypare f.4., noyeno je ca pagom 2005. roamHe. 3akoH 0 ocurypamwy, AoHeweH 2000.
rognHe, o6aBe3ao je 3anocneHe y 6aHKama fa nonaxy 3acTyMHWYKW UCAUT Kako 61 MOrim
npojasaty ocurypawe y MMe U 3a padyH ocurypasaya. [lo 2010. rogmHe Buwe og 7.000
3arnocneHux y 6aHakama ¥ XpBaTCKOj MOLITW MOMOXKWIO je WCMUT 3a 3acTyrMHUKe Yy
ocurypawy, LWTO je [onpuHeno ceBe Behem 6pojy peann3oBaHWX capafhrbi  M3Mehy
ocurypaBajyhux gpywtaBa v 6aHaka y Npodaju XKMBOTHMX U HEXMBOTHMX OCUryparal®,

Mako ce opraHusaumja npofaje 6aHKOOCUIyparba CBOAM Ha Ba MofeNa:

GaHKa 3acTyna camo jefjHor Oocurypasaya, Mo OCHOBY YroBOpa O MpoAaju ocurypara

N no OoCHOBY 3ajeAHMHKMX BMaCHUYKNX NHTEPECA oba napTHepa,

6aHKa cknana yroBope 0 Npofaju ocurypara ca BuLle OCUrypaBada M Ha Taj HauuH

ocTBapyje 3apafy Kpo3 npoBusujy,

MOCTaB/bEHN 3aKOHCKM OKBMPW Cy OoHemoryhunu fa jegHa 6aHKa MOXe npofasaTi caMo 3a
jeaHor napTHepa. [pyrvm peunma jefiaH 3acTynHUK, OLHOCHO 6aHKa, MOXe Y UMe 1 3a payyH
jeflHOr 1nK BULLE OCUTypaBaya, NpoJaBaT caMo Noauce Koje MehyCoBHO HUCY KOHKYPEHTHE.
MehyTum, npakca je nokasana fa y XpBaTcKoj MmMa ocurypasajyhrx KoMnaHuja Koje KopucTe
NCK/bYUMBO jefaH KaHan npogaje (6aHKy) 3a nnacMaH jeaHe cBoje ycnyre (XKMBOTHO
oCurypame), 1 Npu TOM OCTBapyje BUCOK U3HOC MpemMuje ocurypara no jefiHoM 3arnoc/ieHom

(Erste VIG- ocurypasajyhe apyiteo).160

157 Muwikuh M., (2010) AHann3a cekTopa ocurypara y CEE ca noce6HMM 0CBpTOM Ha 6aHKOOCUryparse,
Tecruh, cTp. 23.

158 http://web.efzg.hr/dok/FIN//Bankoosiguranje.pdf, 21.04.2014.

159 http://web.efzg.hr/dok/FIN//Bankoosiguranje.pdf, 21.04.2014.

160 BepToHUen C., (2010): Bpujeme 6aHKoocuryparba Tek fonasn, CeujeT ocurypara, 6p.3
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MpBK KOMBMHOBaHM NPou3BoAM 6aHKOOCUIyparba y XpBaTCKOoj (OCUryparbe 3anoXHe
VMOBVHe Of, MoXKapa W HeKMX APYrux OracHOCTW, OCUrypare Of, He3rofe 3a KOPUCHUKe
CTaMOeHNX KpeamTa U pU3MKO OCUTypare XXMBOTA Kao 3aMeHa 3a jefHOr jeMua) faHCcupaHu
cy 1996. lognHe, pga 6wm 1997. roavHe pAowno [o Yysohewa MOTNYHO HOBUX

6aHkoocurypasajyhmnx npoussoja.

Cratuctmka Xpsatcke 3a 2012. roguHy nokasyje pfa je Kopuwherwem
b6aHKooCUrypata Kao KaHana npofaje octBapeHo oko 3,1% 6pyTo npemuje 3a HeXMBOTHO
0fHOCHO 1 4,07% 6pyTO NpemMuje XXMBOTHOT ocurypamna (Tabena 6p.3.9).

Tabena 6p. 3.9: Ob6bpauyHaTa 6pyTO npemmnja b6aHKoocUrypawa N HeHo ydewhe y
YKYMHOJ NpemMuju npema BpCcTu ocurypara y Xpatckoj (y 000 KyHa)

Ocurypate 2008 2009 2010 2011 2012
YKunBoTHO (Npemuja) 30.081 13.952 | 115.966 | 112.098 | 100.245
YKnBoTHO (yuewhe KaHana) 1,18% 0,56% 4,72% 4,61% 4,07%
HeXXnBOTHO (npemuja) 98.197 | 110.325| 153.153 | 178.372 | 204.196
HexxnBoTHO (yyelwhe KaHasa) 1,38% 1,59% 2,26% 2,66% 3,10%

N3Bop: XpBaTCKa areHuyja 3a Haa3op hruHaHcnjckux yenyra

AHanusnpajyhun gpyre kaHane npogaje, BUA/bUBO je [a Cy y UCTOM pa3fobiby cBoje
yyewhe y obpavyyHaToj GpYyTO MPEeMMjuU XXMBOTHMX OCUrypawba noBehane MHTepHe Mpexe
ocurypasaya (3,3%), n "octann™ kaHanm (2,9%). Ca ykynHo 690 MUIMOHa KyHa MPUKYT/beHe
npemuje y 2012., NHTepHe MpeXxe Cy Nocne 3acTynHMKa ApYyry no jadnHyu KaHan npogaje
XXMBOTHOI OCUrypatba. AKO MOCMaTpaMO HEXMBOTHA OCUrypara, ydyewhe cy MOHOBO
nosehase MHTEpHe MpexXe ocurypasaya, U 10 8,3%, Kao v nocpegHuum 3,81%. TpXULLHK
YLE0 HEeXMBOTHOI OCUTypara MHTEPHUX NpofajHux Mpexa y 2012. n3Hocuo je 52%, 36o0r
yera UCTY ancosyTHO AOMUHMPA Y OBOM CErMEHTY. YMPKOC YMHEHNLM [a je HIXO0BO yueluhe
Y HEXMBOTHVM OCUryparbiMa Yy KOHTUHYMPaHOM NopacTy, MOCPeSHWNYKN KaHaiu npojaje y
XpBaTCKOj joL YBEK HUCY [OBO/LHO Pa3BUjeHN W ApXKe camo 6% TpxxuLiTa. HbUX0B YKYNHM
TPXULLIHK YAe0 (KMBOT M HEXMBOT 3ajeiH0) n3Hocu 4,7% n Mehy HajHKMMa je y 3eM/bama
Eyponcke yHuje.

Kaga ce nocmaTpa ocurypame y CnoseHunju yyewwhe npemuje ocurypama y b4 ose
3eMmbe 3a 2015. rogmHy je 6uno 5,0%, npemuja Mo CTaHOBHMKY M3HOCWNa je 1.246%, a
yyewlhe npemuje >XUBOTHOI OCUrypawa y YKYMHOj npemuju je 6uno 27,6%. MocmaTpaHo
npema KaHanMma npogaje Hajehn Aeo npemuja HEXMBOTHOP ocurypara y CrnoBeHuju je
reHepucaH of, CTpaHe areHata, yrfiaBHOM Be3aHVX 3a jejHOr OcurypaBsava, cfiegu AUpeKTHa

npogaja, a NoToM Gpokepu. BaHKoocUrypare 1 Npojaja Ha AasbUHY UManu cy 3aHeMap/buB
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TPXULWHK yaeo. %1 Kao n Kof npofaje HeXMBOTHOT OCUTyparba U TPXKULLITEM XKMBOTHOD
ocurypara Cy JOMUHUpanu areHTu. Hbuxoso ydelhe je 61Mn0 cTabuiHO TOKOM NPeTXofHe
[Be rofivHe, [OK ce yyeluhe 6aHKoocurypara Kpehe oko 8%.

Y MakefoHnju cy pesyntatu npumeHe 6GaHKoocurypawa 6unm gobpu Ha camom
noyeTky yBohera (apyra nonosuHa 2008. roamHe), fa 6u KacHuje noctanm cnabuju. Jobpom
MoYeTKy MpuMeHe GaHKoocurypawa y MakefoHWjU AONpUHENa je YvkbeHuua ga je 'y
MakeloHWj1 3aKOHCKM perynncaHo Aa ce ocurypare 0 0f4roBOPHOCTU ynoTpebe MOTOPHMX
BO3u/1a (06aBE3HO OCUIYypare) He MOXKe NPOLAaBaTh Ha CTaHMLama 3a TeEXHUYKW nperneg, seh
NCK/bYUMBO Mpeko areHata. CamuM TuM, [e0 Nocna OKO Npofaje Monuca HeXMBOTHOR
ocuryparba cy npeysenm 6aHkapcku cnyx6eHuum.

Y Penybnuun Cpnckoj n ®efepaunjn bocHe v XepuerosuHe 3HayajHUjuU pasBoj
baHKoOCUryparba Ce 04eKyje Y HapefHUM rogvMHama, 063MpoM Aa je HeAaBHO YCBOjeH 3aKoH
0 MOCpe/oBatby Y ocurypary.1%? Y BocHM 1 XepLeroBmHu caMo Apa OACTO /byan ynnahyje
XVBOTHO ocurypare. Og 117,3 munmnoHa KM npuxoga koje cy ocurypasajyhe kyhe y PC
ocTeapwne, camo 6,9 mmnuoHa KM ocTBapeHO je 04 npofaje YXMBOTHOP Ocurypawa, U TO
camo Y jeaHoj ocurypasajyhoj kyhun Grawe ocurypare. Y Grawe ocurypary UCTUYY aa pacTt
npojaje XMBOTHOI ocuryparba y Peny6nuum Cpnckoj usHocu y npoceky 15% roguwtbe. Ha
WTedwy ce oanyuyjy wbyam msmehy 35 n 45 roguHa, ca CTabunHUM NpuUMakmma. JefaH of
OUTHMX NpefycnoBa 3a pacT NPoAaje XMBOTHOI OCUTypakba je MOPacT XXMBOTHOT CTaHAapAa,
Kao v CBEYKYMHW NpuBPeLHM pacT. Ha NpeTXoAHO HaBefeHN M3HOC Tpeba J0AaTh 1 NMPUXOA
OHMX Kyha Koje cy peructpoBaHe y ®Pefepaumnju BuX, a npeko nocpegHuka 06aB/bajy
penatHoct y Peny6nunum Cprickoj. Y degepaunju buX, og 335,7 munnoHa KM npuxoga o
npogaje ocurypawa, 58,9 munmoHa KM ce ofHOCKM Ha npuxofe 0f Npofaje >XMBOTHOT

ocurypatrba.tos

7. TeHAeHUNje pa3Boja 6baHKoOCUryparba 3acHOBaHe Ha HeroBMM npegHocTUMa n
HegocTauuma

[Jocafaliba MCKycTBa Yy pas3Bojy 6GaHKoocurypawa Cy Mnokasana fja je npojaja
nMpou3Boda OCUrypara >XMBOTA BMCOKA Yy 3eM/baMa Yy KOjuMa Cce Mpeko 6GaHaka Hyge
penaTtMBHO jeAHOCTaBHM npousBoaw, T3B. ,unit-linked” npousBogn. YHakpcHa npojaja

MakKeTHUX Npoun3eoda HEXMBOTHUX OCUTYypaHa Ca OCHOBHUM 6aHKapCKI/IM nponssoanma

161 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 44, available to,
http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2011. pdf

162 Muwikmh M., (2010.) AHanuaa cekTopa ocuryparba y CEE ca noceGHIM 0CBPTOM Ha GaHKOOCUTypatbe,
Tecnuh, 2010. cTp. 21

163 N6ua, cTp. 21
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3HayajHo je gonpuHena nosehary TPXMLIHON yyellha OBOr KaHana npogaje y Aeny npopaje
HEXMBOTHUX oOcurypawa. Takofe, NpoTekna WCKycTBa Y pa3Bojy 6GaHKoOocuUrypawa Ha
OpojHUM TPXMULWTMMA Cy MoKasana fa je Tpebano Aa NpoTekHe BuLIe TOAMHa 0f yBohewa
0BOr KOHUeNnTa fga 6wm uCTUM nocTao npogutabunaH KaHan npofaje ocurypasajyhunx
npoussoga (tabena 6p. 3.10).

YKONMKO Cce nocmarpa camo TpxuwTe EBpone, MOXeMO 3aKk/byuuTn fa je
6aHKoOCUrypame Haj3HavajHUju AUCTPUOYTMBHIN KaHan 3a NPOoLajy >XMBOTHOM U MEH3UjCKOr
ocurypama. Y npojaju XXMBOTHOT OCUrypara 6aHke MMajy AOMUHAHTHO yyellhe Kao KaHan
npogaje, y LnaHuju, ®paHuyckoj, NTanmju wn benruju. Y 3embama Kao LWITO Cy Hemauka,
Benwvka bpuTtaHuja, XonaHawnja v LLiBajuapcka 0Bo yuyeluhe je MHOrO Matbe. 64

Kaga cy y nutawy HeXuBOTHa OCUrypama, GaHKOOCUryparwe Mma Marbu YAeo Ha
TpXuUwTtuma EBpore, 063MpomM Aa areHuuje n 6pokepn 1 fasbe NpeacTas/bajy JOMUHAHTHM
KaHan npofaje 3a OBe BPCTe ocurypawa. Yaeo 6aHKoocurypawa ce Kpehe on 1,7% y
Ntanuju, po 7,1% vy LUnaHMju.'®> Ha nojefuHNM €BPOMCKUM TPXULITUMA 6GaHKe cy
penaTMBHO CKOPO Mouene fa HyAe MPOW3BOAE HEXMBOTHOI OCUrypara, Kao LTO Ccy
MMOBUHCKA W OCUTypara HannaTte KpeauTa, Koje je fakile npofaTy Kpo3 nakeTe npoussofa
WM MyTEM YHAaKpCHe npojaje ca OCHOBHWM GaHKapckum npomssoguma. Ocurypare
JomahnHCTBa MNpefcTaB/ba NPOM3BOA, HEXMBOTHOI OCUrypara KOju ce YCMewHo npogaje
nytem 6aHkoocuryparwa y BehuHn 3emasba EBpone, kao Ha npumep y LLnaHnjn (32%) u
Benvkoj BputaHnju (26%).1%6 Yneo 6aHkoocuryparba Kof mpojaje ocuryparba MOTOPHUMX
BO3W/a je Ha HUCKOM HWMBOY, YrniaBHOM mcnog 5%, ocum y ®paHuyckoj rae je yaeo 8,3% u

Benruju 5,9%. 167

164 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 44, available to
http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2011.pdf

165 Swiss Re, (2002) Bancassurance:A Survey of competition between banking and insurance, Sigma No. 2,
Switzerland, , cTp. 4

166 CEA Insurers of Europe, European Insurence in figures, CEA Statistics, no 44, available to
http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-2011.pdf

167 Néwug
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Tabena 6p. 3.10: Yuewhe 6aHKoOCUIypaka Ha pas/iMunTum TPXULWITUMa

INedvoma osiguranja Livoina osiguranja

Bankoosiguravaci Agcnti Brokeri Ostali Bankoosiguravacdi Agconti Brokeri Ostali

SAT) ! ! 2.0
Kanada FZanenyarlpvo 150 F0 =0 1.0 .0 34.0 5.0

Drazil 133 71.6 ’ 55.0 30.0
Meles iko 10.0 25.0 50.0 100 - 00.0 S
Cile 18.8 < 81.2 > 13.0< 87.0 =>
Felika Biilanija 10.0 4.0 540 320 203 ~10.00 ~0650 ~50
Francuska 0.0 35.0 18.0 380 64.0 7.0 120/ 17.0
Nemacka 12.0 57.0 22.0 2.0 24.8 271 394 8.7
Iralija 1.7 842 7.6 6.5 59.0 19.9 o4 11.7
Spanija 7.1 30.5 283 252 71.8 15.1 51 7A
Relgija 61 101 65 6 1272 48 0 32 26 S 23
Pormugalija 10.0 Go.7 16.7 12.6 B8.3 6.9 1.3 s e
Poljska 0.6 582 1S7| 255 144 39.7 43 41.6
Tumska 100 a7 5 TR 147 230 301 0OR 46 2

Japan /¢ ol 0.2 S0 ! J
Juina Korcja 4.0 49.7 09 454 B.5- 1.5 >
Kina ! 454 20! 526 16.3 - 83.7 —
Tajvan ! 62.0 30.0 8.0 33.0 117 6.6 48.7
Mlalecdja 10.0 40.0 23.0, 270 45.3 494 24 29
Australija 21.0 74.0 5.0 43.0 57.0 ot

M3Bop: Swiss Reinsurance Company: Bancassurance: emerging trends, opportunities and
challenges, Sigma br.5/2007., str. 11.
Ha TtpxuwTtuma CeBepHe AMepuKe, pa3Boj 6OaHKoocurypawa je crop 36or

PECTPUKTMBHMX Nponuca y nornefy npogaje ocuryparwa of cTpaHe 6aHaka. Y AycTpanujm
b6aHKoOCUrypate je pasBMjeHO Y XXMBOTHOM OCUrypawy, MPBEHCTBEHO 360r npeysumama
MHOIMX KOMMaHuja Koje ce 6aBe XXMBOTHUM OCUTypakbeM 0f, CTpaHe GaHKapCKux rpynawuja.
MoyeTHe OCHOBe pasBoja GaHKoOCUryparwa MOCTOje U Ha TPXWUWTUMA Yy passojy, nonyt
nojeAMHUX 3emasba A3suje, LEHTpasHe 1 UCToYHe EBpone u JyxxHe Amepuke. M1 Ha OBUM
TPXMLUTMMa 6aHKOOCUTypare je YriaBHOM 3aCTyM/beHO Y MPOAaju XXUBOTHUX OCUrypama,
JOK Cy pe3ynTatM y TMpPOAajy HEXMBOTHUX OCUrypawa CKPOMHW. Pasnosn cnabe
ANCTpnbyumje NpomsBoda HEXXMBOTHUX OCUryparba MPeko GaHaka Cy HefocTaTakK 3Haka O
NPOU3BOAMMA, MULL/LEHA fja Cy Pe3ynTaTi Npojaje HEeXXMBOTHUX OCUTyparba NPOMEHLUBY Y
0fHOCYy Ha pe3ynTarte npofaje 6aHKapCKMX MPou3Bof4a U MPOU3BOAA XMBOTHUX OCUTryparba,
Kao 1 Behn 6poj LITeTa y OAHOCY Ha XXMBOTHa ocurypara (tabena 6p. 3.11).

3 Tabesnie jacHO mpomsnnasu ga ce y pasBumjeHuM 3eM/bama CBeTa Koje MMajy BUCOKe
[OXOTKe MO rN1aBy CTaHOBHMKA W BUCOK HWUBO YXUBOTHOT CTaHAapAa CTaHOBHULLTBA pa3BujeHu
W 3aCTYN/bEHN, Y Mar0j Unn Behoj Mepn, CBU BULOBM XMBOTHUX OCUTYypara. Y Npunor oBoj
TBPAHY je nogatak ga y CA/J] roToBO CBakM CTaHOBHWK Yy CBOM Nocedy Y NpPOCEKy uma ABe
Monnce XXMBOTHOI Ocurypara, LOK je y JanaHy rotoBo 90% CTaHOBHWLUTBA XXMBOTHO

OCUTypaHo. .
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Tab6ena 3.11: MNpomeHe y pa3Bojy 6aHkoocurypamna nocne 2000. roguHe

>KnBOTHa ocurypaxa HexxnBoTHa ocurypama
Capalinu Capalimu MpomeHe 0
AatLH MpomeHe og 2000. AalLl P A
pasBoj pasBoj 2000.
CeBepHa AmepuKa HUCKO Cpeftbe BUCOKO HUCKO Cpeftbe BUCOKO
HUCKO [0
Jy>kHa Amepunka BMCOKO HUCKO BMCOKO
cpefbe
EBpona B1COKO 6e3HayajHO HWCKO CpefHe BUCOKO
HTpasiHa n .
LenTpanda HUCKO BMCOKO HUCKO 6e3HayajHo
NcTouHa EBpona
JanaH HWCKO BMCOKO HUCKO B1COKO
. HUCKO [0 .
Asn naH B1COKO HWCKO 6e3HayajHo
3nja (6e3 JanaHa) Cpee j
Cpegtbu NcTok 6e3HavajHO 6e3HavajHO 6e3HayajHo 6e3HayajHo
Adprka HUCKO 6e3HayajHO HMCKO 6e3HayajHo
OkeaHunja B1COKO 6e3HayajHO HWCKO CpefHe BUCOKO

M3Bop: Swiss Re, Bancassurance:A Survey of competition between banking and insurance,
Sigma No. 2, Switzerland, 2002, cTp. 4

BaHkoocurypawe je noyeno fa ce passuja U y 3em/baMa Y OKpyXxewy Peny6nuvke
Cpbuje, nako TPXMLUTE OCUryparba joll YBEK HMje [OBO/bHO pa3BMjeHO, NMOcebHOo y aeny
XKVMBOTHMX OcuUrypawa. PasBojeM npegmeTHOr TpXuwTa, 6aHKOOCUIypare MOXe OCTBapuUTH
3HayajHy cTony pacta y 6ygyhHocTn, 06e36ehyjyhn Ha Taj HauMH NpouUT K BaHKama u
ocurypasajyhum KoMnaHujama Koje nocnyjy Ha npeamMeTHUM TPXXULLTUMA.

[Jarba ycnewHa vMmnieMeHTaumja 0Bor KaHana npofjaje y BeNnKoj Mepu 3aBucu 0f,
MCKaszaHe BO/bE CBUX Y4YeCHMKA fJa 3ajefJHNYKMM cHarama caenafajy 6pojHe npenpeke u
3a30Be KOje MnpaTte CaBpeMeHO Moc/oBarbe. JefHa Of BENMKMX Mpenpeka La/bem YCMeLIHOM
pa3Bojy 6aHKoocurypamwa Cy NpoMeHe y auMHUTETMMA KujeHaTa GaHke. Te MpomMeHe cy
0fpa3 HeratuBHe CfMKe 0 GaHKaMa Kao pesynTar (PUHaHCWjCKe Kpuse, LUTO je [0BENO 40
[eMMUYHOT CMakbera /10jalHOCTM KanjeHaTta. KvjeHTM 6GaHaka MnocTajy 3axTeBHUU Y
CKnagy ca 60/b0M MHopMUCaHOLLNY Koja yTUYe Ha TO Aa LieHa ycryre nocTaje CBe BaXKHNjU
(haKTOp NPUNMKOM [OHOLLEHA OL/YKE O KYMOBUHW.

N3 pocafalirer MUCKycTBa Ce WCMOCTaBWNO fa Cy Hajuelhn YMHMOUM Heycrexa
pa3Boja 6aHKooCUrypama; 68

Heogroeapajyhe ynpas/bare KaLpoBuma,

He0BO/bHA KYNTypa npojaje ocurypara Kog 6aHKapcKor ocobsba,

OTIOp 3anoc/ieHnx npema HOBOM, OZHOCHO NpemMa NPoMeHama,

HEeYK/byulBatbe pyKoBoAMnaLa 6aHKapCKyX MOCMOBHNULIA,

168 Mawmh H., (2003) BaHkoocurypatse Il geo, Ocuryparse 6, cTp. 19.
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cnaba yK/by4YeHOCT MapKETUHLLIKMX NIaHoBa Y LeNOKYMHN KOHLENT,

HeafleKBaTHO NOACTULLAEe N HarpahyBare 3anocneHux,

Nnolla NoBe3aHOCT ca OCTa/MMm MyTeBMMa npogaje (MHTepHeT, TeneoHCKa npoaaja,
npojaja Npeko nocpeaHuKa),

HenpuxBaTake HOBOI HaUMHa Npogaje of cTpaHe 6aHKapCKMX K/njeHara.

Ca fjpyre cTpaHe, 3ajeJHUUKe OAPEAHNLIE YMjOM MPUMEHOM je GaHKOOCUTypatbe, Kao

KaHan npofaje ocurypasajyhnx npoussoga, OCTBapUIO yCnexX Ha pasMunTuM TPXULWITUMA

Cy 169

npasBuIHa AeHTU(UKaLMja NoTpeba LU/bHUX rpyna KvjeHara,

n3rpaheHa cTpaTernja pasBoja y CKnagy ca yBakaBateM cneunmyHocT 0be cTpaHe,
a noroToBo 6aHke,

jeflHOCTaBHa WM 06jefureHa noHyga (NoTnyHa wMMMeMeHTauumja ocurypasajyhe y
6aHKapcKy noHyay),

NpUMepeHn 06UM 1 KBanmMTeT 06yKe capagHuKa,

KOHTUHYMPaHW CUCTEM Haf3opa 1 NoACTMLara npojaje,

KBa/IMTETHA 1 6p3a 06pajda LOKYMeHTaLmje Mo 3aXTeBnMa KinjeHara.
leHepanHM 3ak/byyak je pAa he 6aHKoocurypawe, Kao KaHan Aguctpubyumje

ocurypasajyhux npovssofa, y 6yayhHoctn umaTtu cee Behu 3Hayaj, y3 Heno3HaHuLy Koju he

HEroB MnojaBHM 06/IMK NpeoBnagaTn. MpemMa Hanasnma cTyauje Koja je obyxeaTuna NPeko net

CToTvHa 6aHaka y benrunju, ®paHuyckoj, Hemaukoj, Utanuju, XonaHguju, LLnaHujn n

Benukoj bputaHmju, Ha NPBOM MeCTY Ce Hanasu capafta caMo ca jeflHUM ocurypaBavem. Ha

APYrom MecTy cy ocurypaBajyha npegyseha Khepke y BnacHULWITBY 6aHke. 7

169 XKapkosuh H.: EKOHOMWKA OcUryparba, YHueepauTeT CuHruayHym, Beorpag, 2008. cTp. 185
170 partnership opportunities with European banks: mutual funds, life insurance and retirement savings,
Finaccord, (2002) London, cTp. 11-18.
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IV NMOJTIOXAJ U PASBOJ BAHKOOCUTYPAHA Y PENYB/INUN CPENIN

1. NcTopwnja pasBoja ocurypama y Penybnvum Cpbujn

WcTopujy pasBoja 6aHkoocUrypara Ha npoctopuma Peny6nnke Cpbuje Huje moryhe
rnocmartpatu OfIBOjeHO 0ff UCTOpWje pa3BOja Ocurypawa YonwiTe, jep cy ocurypasajyhe
KOMMaHuje OfyBeK HacTojasie Y KOHKYPEeHTHOj 60pbu, [a WTO BULLE YAOBO/bE 3axTeBMMa
ocurypaHuka M Ha Taj HaumH nosehajy cBoj npoduTt. KOHKPETHO, KOpeHU ocurypawa y
Cpbuju Hanase ce jow y [ywiaHoBoM 3aKOHUKY (XIV Bek), KOju MOMUHbe KOMEKTUBHY
OAroBOPHOCT 3a HakHagy wrTeTe. Ocurypare y npaBOM CMUCAY Ha HalwMMm NpocTopuma
cpehe ce nonosuHom XIX Beka (T3B. ,kowesn” Mwunowa O6peHosuha). [da/bu pa3soj
ocurypamwa y Cpbuju BesaH je 3a ocurypare KpabeBrHe Jyrocnasuje, Kaga Ccy nocrose
ocurypawa obaB/bana CTpaHa ocurypasajyha pgpywTsa. [Mpsa pgomaha ocurypasajyha
npegyseha Hactana cy y XX BeKy. tbuma je gpxkasa, 360r AUCKpPeUMOHOr npasa Koje je
nocefosasa, fasasia [03BO/e 3a paj, OLHOCHO KOHUecuje. BpeMeHOM je AWCKPEeLOHM
CUCTEM Ap>kaBa MPeTBOpWUA Y HOPMAaTMBHM M Tako oMoryhuna, no ncnykwasakby NOTPeGHMX
yCNnoBa, ayToMaTCKO [o6ujarbe KOHLUecuje 3a 0baB/bakbe MOCn0Ba ocurypawa. Pacnafgom
COPJ HacTana je notpeba 3a [JOHOLLEHEM 3aKOHa O OCUrypawy Yy HOBOj Ap)KaBu, CaBe3Hoj
Peny6nuum Jyrocnasmuju. OcamocTtasbuBarem LipHe Tope, Peny6nvka Cp6uja HacToju fa
CBOj ocurypaBajyhu cuctem npunarogm y cBemy 3axTeBuma EY u fgoHocu ogrosapajyhe
nponuce. Y npakcu ce, MefyTuM, NoKasano Aa ycarnawasake Haller npasa OcuUrypawa ca
KOMYHUTapHUML’! NpaBOM HuWje 610 CNPOBeAEHO Ha Haj6osbK HaumMH. O36UbHU HeloCTaLM
y Haf30py [0Benv Cy [0 CTeyaja Be/IMKOr 6poja ocurypasajyhux opraHusauuja, WwTo je 3a
nocneguuy vMMano HeusBpLuaBake 0baBesa Mpema ocurypaHuuyuma. Takea cuTyauuja je
cTBOpU/ia NOTpedy 3a LOHOLUEHEM HOBUX MPOnuca 0 ocurypasajyhum opraHusauujama, Koju
61 afeKBaTHUje perynmcan Haasop Haf HWX0BUM pafoMi’?. Y Tom cMmucniy 3akoH O
ocurypawy Peny6nuke Cpb6uje u3 2014. roguHe cagpu Bennku 6poj ogpeabu koje ce
OHOCe Ha HaZ30p ApYyLUTaBa 3a OCUryparbe y TOKY OCH/Baka 1 MoC/n0Baka, v U perynuie
camy [AenaTHOCT OpraHu3auumje 3a ocuryparwe 1 paf nocpefHMKa ocuryparba. pectaHKom
paTHMX pasapawa 1999. rogvHe n cnpoBoheremM eKOHOMCKUX W NOMUTUYKUX pedopmu
TOKOM npBe feueHnje XXI Beka [OWO je [0 MO3UTUMBHMX MOMakKa Yy pasBojy TpXuiTa

ocurypakba 'y Cpbuju, npe cBera, 360r AeMOHONONM3AUMjE BENUKUX  APXKABHUX

171 Nak, J. (2011): MpaBo ocurypatba, YHneepauTeT CuHrugyHm, beorpag, cTp. 11-13

172 3akoH 0 ocuryparwy u3 2004. roguHe (y gamem TekcTy: 30C) ca u3MeHama U [ornyHama, OfHOCHO
ncnpaskama (Cny>k6eHom rnacHuky PC*, 6p. 70/2004, 61/2005, 61/2005 — ap. 3akoH, 85/2005 — fp. 3aKOH,
101/2007, 63/2009 — ognyka YcTasHor cyaa, 107/2009, 99/2011, 119/2012 n 116/2013) perynuiie genaTHOCT
opraHusauuja 3a ocurypare 1 NocpefHnKa ocurypara.
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ocurypaBsajyhux kKomnaHuja. I nopep tora, TPXULITE ocurypawa Yy Peny6numum Cpbuju
npunaga rpynaumjun TpXXuLITa y passojy ca 3HavajHUM NOTEHUMja/IoM Y CErMEHTY XXMBOTHOT
ocurypara. ickyctea Ap)kasa y pa3Bojy M TPaH3ULMOHMUX 3eMasba MoKasyjy fa je 3a pasBoj
TPXMLLUTA OCUrypara noTpebHO Bpeme, Te fja Ce CEeKTOp ocurypara passuja HakoH pasBoja
b6aHKapckor cektopa. PuHaHCUjckn cuctem Penybnvke Cpbuje, meflyTum, roguHaMa yHasaz,
je 6aHKOLeHTpWYaH, LUTO Mopes ocTasnor noTephyjy 1 nokasaTerby afeKBaTHOCTY KanuTana u
KanuTtan 6aHaka (Tabena 6p. 4.1). Takofe, 6aHKapCKN CEKTOP je je joLl YBEK Ha MPBOM MeCTy
rmocmarpaHo ca acnekta ydewha (UHAHCUjCKUX WHCTUTYLUMja Y OCHOBHWM Mo3uLumjama
YKynHor quHaHcujckor cektopa Peny6nuke Cpbuje (6poj (UHAHCKMJCKUX WHCTUTYLW)a,
3anocnieHu, yKynHv Npuxoau, Kanutan).

Tabena 6p. 4.1: AgeKBaTHOCT KanuTasna 6aHKapckor cektopa Penybnvke Cpbuje
(Munuj. ouH.)

BpcTa kanuTana 31.12.2013. 31.12.2014 | 31.12.2015.
YKynaH perynatopHu Kanutan 347.1 339.2 363.7
YKYMHN KanuTa/iHN 3axXTeBu 198.9 204.0 208.9
NoKa3aTte/b afleKBaTHOCTM Kanutana 20.9 20.0 20.9

W3Bop: HapogHa 6aHka Penybnunke Cpbuje — CekTop 3a HaA30p 6aHaka

Mpema nogaumma HapogHe 6aHke Cpbuje Ha Hallem npocTopy Tokom 2016. roanHe
nocnosana je 31 6aHka. Mo BUCMHK aKTMBe 1 aobuTtn y 2015. rognHmn 6aHKa Intesa je npea Ha
paHr nuctu baHaka (Tabena 6p. 4.2) ca yyewhem Yy YyKynHoj aktueBu op 16%. Cnege je
KomepumjanHa 6aHka, UniCredit 6aHka, Raiffeisen 6aHka n Societe Generale 6aHka. baHka
WHTeca je Ha NpBOM MeCTy U MO Jo6UTK Yy anconyTHOM M3HOCY, ca G6pyTo A0OUTKOM 0f
npeko 8,5 munujapan anHapa (2015. roguHe), a mefly npBux MeT no nNpouTabunHocTn. Y
KOHaYHOM, Kpajtbl pesyntaT 6aHKapCKOr CEeKTopa y M3HOCY Of 7,5 Munujapau AuHapa y
2015. roguHn je 6mo 3,2 nyTta 60/bK Yy oaHocy Ha 2014. rogvHy, ann WU Aaneko Ucnop

3a,qOBorbaBajyher NPMHOCa y 0A4HOCY Ha aHlaXKOBaHW KalnTas U aKTUBY.

AKO MocmaTpamo TPXMLUTE ocuryparwa Moxkemo pehu fa je oHo y 2015. roguHu
3a6en1eXmnno pacT yKynHe npemuje of npeko 13%, npemuje XMBOTHOI ocurypawa 3a 17,5%,
a HeXXMBOTHOT BuLe 0f 12%, WwTo je Hajbosby pe3ynTtaT HakoH 2007. roguHe. MehyTum, Kaga
ce nocmarpajy nHamkatopu yyewhe ykynHe npemuje y BAIN n yyewhe npemuje XnBoTHOT

ocuryparba Yy YKYNHOj npemuju, €BUMAEHTHO je fda [omahe TPXWLITE OCUryparwa W
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fa/be HWje OOCTUINO HapouMTO BUCOK HMBO. KOHKpeTHO, Yy 2015. yKynHa npemuja je
yuyecTtBoBana y b Peny6nuke Cpbuje ca oko 2%, LUTO je rOTOBO MCTOBETaH MokKasaTesb
jow of 2005. roguHe, oK je ydelwlhe XWBOTHOI OCUrypawa y YKYMHOj MpeMuju JOCTUT/IO
24% y opHocy Ha 23,1% 2014, roguHe, WITO je AaseKO MUCMOA €BPOMCKOr NMpoceka y OBOj
rOAVHM KOjU je M3HOCMO 4Yak 59,1% ydyewha npemunje XMBOTHOr Ocurypawa y YKYMHOj
npemuju. Takofe, TpXKMLITE Ocurypawa W [Ja/be KapakTepulle MpUTUCAK HenojasiHe
KOHKypeHuuje. EekTn HheHor ncnosbasarba Cy KOHTUHYMPAHO CHMDKaBakE LieHa OCUryparba
CMOA aKTyapCKM 3aCHOBAHOI HMBOA, OAHOCHO PacT Npemuje Koju CpasMepHO He mpaTu pacT
6poja 3ak/byyeHuX yrosopa no nojeauHum Tapupama 1 Bpctama ocurypama. Kaga je ped o
nocnosawy ocurypasajyhux komnaHuja y 2015. rogvHu, Hajsehe TPXULIHO Yyuelhe no
BUCMHK Npemuje ocTBapuno je AyHaB ocuryparse, cnefe Delta Generali ocurypame, 40P,
Wiener stadtische i Uniga HexxvBOTHO ocurypawe. Tokom 2016. roguHe y Peny6nuum
Cp6buju nocnyje 25 ocurypasajyhmx KomnaHuja. NocMaTpaHo npema BAaCHUYKOj CTPYKTYpK
KanuTtana Hajsehy 6poj ocurypasajyhux KomnaHuja je y BeAMHCKOM CTPaHOM BaCHULLTBY
(komnaHunja un3 Ayctpuje, CnoseHuje, LUnaHunje, Wtanuje, ®PpaHuycke, XpBaTcke,
Xonanauje, Vpcke, Yeluke n Pycuje).t”® JlornyHo je wwTo cy oBa ApyLuTBa TOKOM 2015,
roguHe n octeapwna npeko 90% npemuje >XKMBOTHUX Ocurypamwa U npeko 60% npemuje

HEXXMBOTHMX OCUTYpatba.

CaBpemMeHO TPXWLLTE OCUrypara MMa CBOjy pasrpaHaty WHCTUTYLMOHAHY Mpexy
KOjy mopef, ocurypasajyhux KomnaHuja ymHe: 6pokepu ocuryparba (NocpesHuULM), areHuuje
3a MnpyXxare Apyrux ycnyra, Avpekumje 3a HaA3op Haj MnocnoBaweM Ocurypasajyhux
opraHusaumja, npodgecroHanHa yapyxewa (yapyxewe ocurypasajyhmx opraHusaymja),
yApYXXere akTyapa, MyfoBU 3a ocurypawe W peocurypare. Npema nogauvma HapogHe
6aHke Cpbuje Ha HalleM NpocTopy NOCTOjU NOPes aKLMOHAPCKMX ApyLUTaBa 3a OCUryparbe 1
peocurypate, 66 gpyLuTaBa ca OrpaHUYEHOM 0AroBOPHOLLNY 3a MOCPeA0Bake Y OCUTYypatby,
1 aKuMOHApCKO ApYLITBO 3a 3acTynawe, 22 [ApylTBa Ca OrpaHWyeHOM OAroBopHoWhy 3a
3acTynamwe, 95 m3nykMX nmua 3a 3actynawe, 19 6aHaka v 5 gaBaoua (PUHaHCKMjCKor
nm3nHra, 71 osnawheHn akTtyap, 15618 oBnawheHux 3acTynHuka u 3948 osnawheHmx

nocpeaHvka.t’

173 CekTop ocurypata y Cpbuju-ussewTaj 3a Tpehe Tpomeceuje 2015 rognHe—
http://www.nbs.rs/internet/latinica/60/60_6/izvestaji/izv_I11_2015.pdf cTp.4 - 05.02.2016
174 http://www.nbs.rs
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2. VIHCTUTYUMOHa/THN OKBUP 3a pa3Boj 6aHKoocurypawa y Cpouju

MpaBHO perynucawe ocuryparba OfyBeK je npeaMeT MocebGHOr MHTepecoBara
HaZ/IeXXHMX OpraHa cBake apxxase. [pyrum peumma, CBe 3eM/be CBETA MMajy CBOj 3aKOH, MaKo
MOCTOjU WHTEHUMja fa ce Yy Hekum 3em/bama (EY Ha npumep) ocTBapy XapMOHM3auuja
npornuca Koju ce 0f4HOCe Ha [enaTHOCT ocurypara. MehyTuM ycarnaluasarbe HauyoHaIHUX
3aKOHOAaBCTaBa ApXXasa YnaHuua EY y Hajsehoj Mepu ce OHOCK Ha perynucawe craTtyca
ocurypaBajyhe komnaHmnjet’. Mako je Peny6nuka Cp6uja 2004. a notom 2014. aoHena 3akoH
0 ocurypaky W npatehe MNOA3aKOHCKE akKTe, KOjU NpeACTaB/bajy KOpak Harnpeg Ka
npubnmkasarwy MPakcy perynucawa AenaTHOCTW ocurypara y MOLEPHVMM  €BPOMCKUM
[pXaBama, 3akoH 0 6aHkama u3 2005. roguHel’® je ekcnnuuuTHO omoryhuo GaHkama y
Peny6nuum Cpbuju aa ce mory 6aBmTi NOCNOBMMA 3acTynara y ocurypamwy. Ognykom HBEC
0 6IMXKMM yCNnoBMMA 3a [aBare O6aHKaMa carnacHOCTW 3a 0baB/batbe MOC/0Ba 3acTynama Y

ocurypary aeTarbHuje cy paspaheHn 3aKoHCKM okBupu. L'’

CX0fHO HaBefeHMM MponMcUMMa, a NocmartpaHo ca acrnekTa Moc/foBa OcUrypara
noc/ioBHa 6aHKa MOXe f[a ce MnojaBu y TPOCTPYKOj yno3u: (a) Kao 3aCTyNMHWK OCUrypara-
6aHKoocurypare, (6) ocurypaHuk v (1) KOPUCHUK ocurypawa. HasegeHe ynore ynyhyjy Ha
3aK/byyak fAa je y Hac 6uno Moryhe ycrnocTtaBuTW TMOCNOBHY capagwy 6aHaka W
ocurypaBajyhux KoMmnaHuja W Mpe CcTBapara 3aKOHCKOr OKBMpa 3a HacTaHak,
MMNeMeHTauujy 1 pa3soj 6aHKoocurypara. MefyTum, 6aHKe Cy y 0Baj CEKTOP YLU/ie Kpajem
2006. ogHocHO noyeTkom 2007. roAviHe Kafa je y NpofajHoj Mpexu ycyra ocuryparba ouio
MPUCYTHO camo neT 6aHaka. huxoB 6poj 13 roguHe y roguHy ce ysehagao, Tako Aa je npema
NcTpaxmBarwmma 19 6aHaka nvueHuMpaHo 3a 06aBsbatkbe MOC/0Ba 3acTymnamwa Yy ocurypamwy,
063vpom pga cy PassojHa 6aHka BojBoguHe, Kao npasHW crefbeHWk Metanc 6aHke, ©
MpuBpeaHa 6aHKa a.n. beorpaz nvueHLy 3a 3acTynakwe Yy noc/ioBMMa ocurypamwa uvane Ao
oTBaparba NocTynka creyvaja (tabena 6p. 4.3.). MNpogajHy Mpexy oBux 6aHaka Kpajem 2011.
roguHe 4mHuno je 1.097 npogajHMx MecTa (wantepa y dunvjanama, €KCnosutypama,
NpofajHUM MecTMMa) ca YKymHO 2.271 3anocfieHux, OBfawheHWX U CepTUKOBaHMX,
cnyx6eHnka 6aHkel’®. Ca nagoM NpotuTabUIHOCTI NOC/MOBakba A01a3n [0 CMakbera 6poja

6aHaka aim 1 6poja NOC/OBHULLA.

175 Appanosuh B., MeTposuh E., CTaHkosuh J. (2016) Pu3uK 1 ocuryparbe, EKOHOMCKM hakynTeT, Hulw
176 Cny>k6eHu rnacHuk PC, 6p. 107/2005

177 Cny>k6eHn rnachuk PC 6poj 57/2006

178 Nnuh [1., BaHKoOOCHTyparbe LiaHca 3a pasBoj TPXKULLITA, (2012) CBeT ocuryparka 6p. 7
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Tabena 6p. 4.3: CapafHa y4eCHUKa Ha TPXULWITY baHKoocurypara 'y Penybnmum

Cpbujun

1 Alpha Bank Cpbuja a.a. A.[. 3a ocurypatse AXA He3NBOTHO OCUTYparbe U1
beorpag A.[. 3a ocuryparbe AXA XUBOTHO OCUTYparbe
2 Banka Intesa a.g. beorpag, A.[l. 3a ocuryparbe Generali ocurypare Cpbuja
3 Crédit Agricole Banka Srbija ~ A.[. 3a ocurypatbe AXA HE3MBOTHO OCUTYparbe U
a.g. Hoem Cap A.[. 3a ocuryparbe AXA >XXUBOTHO OCUTYpaHe
A.[l. 3a ocurypatrse [lyHaB ocurypame
4 KBM Banka a.n. Kparyjesal, A.[. 3a ocurypatse Generali ocurypare Cpbuja
A.[l. 3a ocurypare Tpurias ocurypare
A.[l. 3a ocurypare [lyHaB ocurypare
5 Halcbank a.a. beorpaz, A.[. 3a ocurypare Grawe
A.[. 3a ocurypare Wiener Stadtische ocuryparbe
6 MTS baHka a.p.beorpag A/ 3a ocurypare [yHaB ocurypare
7 Erste Bank a.n. Hou Cag, A.[. 3a ocurypare Wiener Stadtische ocuryparbe
A.[. 3a ocurypare Grawe
8 Addico Bank a.n. beorpag A.[. 3a ocurypare Wiener Stadtische ocuryparbe
A.[. 3a ocuryparbe Generali ocuryparbe Cpbuja
9 Jybmec baHka a.4. beorpag HenosHato
KomepuujanHa baHka
10 a.1.6e0rpan A.[. 3a ocurypare [lyHaB ocurypame
11  OTP Banka a.n. Hosu Cap A.[. 3a ocuryparbe Uniga HEXXMBOTHO OCUTYpaHe
12 Piraeus Bank a.g.beorpag A.[l. 3a ocuryparbe Generali ocurypare Cpbuja
13 Raiffeisen Banka ., Beorpag A.[l. 3a ocurypame Un!qa HEXXMBOTHO OCUTYpaH-e
A.[. 3a ocuryparbe Uniga >XMBOTHO OCUTYpaH€
14  Shberbank Srbija a.a. beorpag A.[l. 3a ocurypare Generali ocurypame Cpbuja
15 2%2;}: iz e A.[l. 3a ocurypate Société GéHérale ocuryparbe
16 Unicredit Bank Srbija a.. A.[l. 3a ocurypare Wiener Stadtische ocuryparbe
Beorpag
17 E’quBohaHCKa batka a4 Hosu A.[l. 33 ocuryparbe Axa HeXXMBOTHO OCUTypaHe
A.[l. 3a ocuryparbe Generali ocurypare Cpbuja
18 Eurobank a.4 Beorpap A.[l. 3a ocuryparbe Wiener Stadtische ocurypare
19.  Findomestic banka ag Beorpag A.[. 3a ocurypame "AXA HEXXMBOTHO Ocurypame”

W3Bop: NcTparkmsara ayTopa

TOKOM LEeNoKynHOr nepuoja nocMatparwa npeMuje U3 6GaHKoocurypawa cy ce
yBehasasie no ctonu Behoj of pacta BAIN, na ce MOXe 3aK/byuyuTW fJa je OBaj KaHa
AnMcTpubyumje ocurypara 3HavyajHO AOMPUHEO pacTy TPXKMLUTA ocurypawa y Peny6nuum
Cpbuju. Wnak, yvewhe ykynHe HannaheHe npemuje ocurypawa y BpegHocTu BAIN y
nocmaTpaHoM nepuogy Huje 6uno sehe og 2%, AOK je yyewlhe 6aHKOOCUTypara Ha HUBOY Of
0,001% po 0,067% BAM wTo AeTasbHMje MoKasyjy nojauy y HapegHuM unsnarawmma. bes

003Mpa Ha HaBefjeHe NojaTke ca npaBoM ce moxe pehu ga y Peny6nuum Cpbuju noctoje
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CONMAHN KanauuTeTn 3a 0bGaB/batbe Npofaje ocuryparba nyTeM 6GaHKOOCWUrypaka, Maja
ocTBapeHa npemuja Ao cafa HMje Ha 3a40BO/baBajyhem HMBOY LUTO Ce MNpaBfAa M30CTajatem
afleKBaTHE MIaTeXHO CMNOCOBHE TpaxKkbe, Y MPOLLIOCTM UH(ALMjOM U PaToM.

CTBaparbe 3aKOHCKWMX MpeaycnoBa je camo jefHa Of MHOrMX MpPeTrnocTaBky 3a
ycrielwHy npumeHy 6aHkoocurypara. [pouegypanHo, a CXOAHO oppeabama 3akoHa O
ocurypawy 1 Opanyke o cnposofhewy ofapefaba 3akOHa O OcuUryparky Koje ce OAHOCe Ha
n3faBare [03BO/MA M carnacHocTU of cTpaHe HapogHe 6aHke Cpbuje, HEOMNXo4HO je fa
6aHKa, NpBo, 4OCTaBM MOCNOBHW NfaH KojuM 61 foKasana onpasAaHOCT fobujarba N1LeHLEe
3a 06aB/barbe MoC/10Ba 3acTynawa y ocurypary. NnaHoM Kao pe3yntaTom 3ajefHAYKOr paja
baHke W ocurypasajyhe KomnaHuje, ce AeUHULY NNaHMPaHW NPUXOAW, Pacxoaw,
OYEKMBaHW pe3ynTaT NnocnoBaka 1 OLieHa EKOHOMCKEe OnpaBAaHOCTU oBe capare. OCHOB 3a
n3pagy MOCNOBHOI NfaHa Ccy nojauu m3 6a3e kvjeHata 6aHKe Ha OCHOBY KOpWLLheHWX
npoussBoa: AenosuTa, NNaTHUX KapTuua, Kpeauta uth. Takohe, je y njaHy HEonxogHo
npojeKkToBaTy 6poj yrosopa 0 ocurypawy Koju je Moryhe 3ak/byunTi NOCPeAcTBOM BaHKe 3a
CBe BPCTe ocuryparba, U3HOC Mpemuje ocurypara, obpadyHaTy nokasatesbe neppopmaHcu
OBe capafte, NpuKasaTh oOpraHu3aunjy M nnaH pasBoja MOC/OBHE Mpexe (unujane,
eKcnosuType, LWantepn), Kao u notpebe 3a /byAckuMm pecypcuma. lMpuxogn GaHke ce
NpojeKTyjy Ha OCHOBY BMUCWHE 3aCTYMHMUYKE NPOBM3Kje 3a 0apeheHy BPCTY ocurypama Koja je
poroBopeHa nsmelly 6aHke 1 ocurypasajyher gpylwtea. Kaga je ped o pacxogvmma, UCTUM ce
[04ajy TPOLUKOBM Be3aHM 3a 00yKy 3amnocnieHumx 6GaHke Koju he npogasBaTu NpOM3BOfE
ocuryparba, TPOLLIKOBW nonaratwa CTpyyHor ucnmta y HapogHoj baHum Cpbuje 3a fobujare
NLEHLE 3aCTymnHMKa Yy OCUrypary, TPOLLUKOBM KOjU Ce OAHOCE Ha MAapKEeTWHT, u3pagy
co(hTBEpCKe NOAPLUKE, Kao M TPOLUKOBW CTUMYynaLmje 3arnocneHmx 6aHke y Buay 60oHyca 3a
npofajy BpcTe ocurypawa yTepheHe nnaHoMm. Koj oueHe eKOHOMCKe OrpaBAaHoCcTu y 063up
ce y3/Majy He caMO KBaHTUTaTMBHM Beh W KBaNUTATMBHW NOJaLM Kao N0ja/IHOCT K/vjeHaTa
6aHuK, NpeaHOCTM HOBMX WHCTpPymeHaTa 06e36eherwa Hannate kpeguta (0406peHMX, npe
cBera, puanykMm nuummMa) 1 T4. Fopes MNOCNOBHOM MnaHa, nNpakca nokasyje aa 6aHke, Kao
Oyayhu 3aCTyMHUK y ocurypawy, LocTaBrbajy 1 [poTOKoN 0 NOCNOBHOj Capajtby, Nako UCTK
Huje ob6aBesaH. NpegMeT poTOKOMA O MOC/IOBHOj Capaftby je pa3Boj MOC/OBHe Capajhe
namehy 6aHke u ocurypasajyher ApywTBa, y cMucny ysohewa NpousBoga ocuryparba y
MOCNOBHY MOHYZY 6aHKe.

[a 61 6aHka gobuna 40380y a MOTOM 3aK/bydnia eKCK/y3UBHM YIOBOP O 3acTyrnakwy
y Ocurypary HEONXoAHO je 1 Aa NPeTX0AHO 3aK/byun NpefyroBop O 3acTynakwy Y OCUrypamy

ca KOHKpPEeTHOM ocurypasajyhom komnaHujom. [MpefyroBopom YroBOpHe CTpaHe yTBphyjy
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mefycobHa npaBa u ob6aBe3e, Tj. yroBapajy ce BpCTe ocurypawa Koje he 6uUTU y NOHyAu
6aHKe, BUCMHa HOBYaHe HaKHaAe—MpPOBM3Nje 3a 3aK/by4eHe YroBOpe O OCUTypakby. Y3 3axTeB
3a fobujarbe carnacHoCTM 3a 0b6aB/batbe MOC/0Ba 3acTynawa y ocurypawy 6GaHKe nopeg
Hanpez HaBefieHNX [OKyMeHaTa [OCTaB/bajy:

1) [oka3 fa je y NOCMOBHUM MpocTopujamMa 6aHKe BUAHO O3HAYEHO MECTO Ha KOMe Cce
o6aBs/bajy MOCMOBM 3acTynakba Yy OCUrypawy W WCTaKHYT HasvMB ApylTBa 3a
ocurypame Koje ce 3acTyna;

2) pokas ga he y MOCNOBHUM KUrama 6aHka BOAW MocebHy eBUAEHUMjY O 06aB/batby
MocroBa 3acTynara y ocurypawy M T0 NOCe6HO 3a CBaKO APYLUTBO 3a OCUryparbe Y
umje UMe 1 3a Unju padyH 06aB/ba OBe MOCNOBE, OLHOCHO aKT HALMEXHOr opraHa
6aHKe KojuM ce YTBphYjy OCHOBHU eNleMeHTU Te eBUAeHLM]e, M0 BpcTaMa OCUrypama;

3) [oka3 fa cy yTBpheHe WHTepHe npouefype Kojuma ce Gavke npeumsnpa obasesa
6aHKe Aa HOBYaHa CPeACTBa M OCTasle MHCTPYMeHTe Mnahara 1 06e36ehera nnahara
Koje je Hannatuna, OAHOCHO Mpey3ena Of OCUrypaHuMKka, OLHOCHO Yrosapauya
ocurypama y 1MMe 1 3a padyH ApyLTBa 3a OCUrypare YnaaTu 'y KOpUCT TOr ApyLUTBa
UCTOr [aHa, a HajKacHWje HapeAHOr pagHOr AaHa of AaHa HansaTe Wiv rnpeysMara,
OQHOCHO [a y WCTOM POKy npefa octase MHCTpyMeHTe nnahawa u 06e36ehera
nnahakwa 1 ga Ux 4yyea Ha CUrypHOM MeCTY [0 UCnnaTte, OA4HOCHO Npejaje APYLUTBY 3a
oCurypame, Kao M AokKa3 MnocTojatba MHTEPHUX MpoLeaypa 3alTute AoKyMeHaTta u

NH(OopMaLMja Koje ce OAHOCE Ha KIINjeHTe;

4) [oKa3e O KalpOBCKOj W TEXHWYKOj 0OCnocob/beHOCTM 3a 0baB/bake MOCN0Ba O

ocurypaby.

Ob6aBe3e ApyLuTBa 3a ocurypare cy fa 6aHum o6e3behyje CBOje MOC/IOBHE aKTe Kao
LUTO Cy: YC/IOBM 3a Ocuryparbe, Npemujcke cucTeme ca Tapugama npemuja, yrnyTcTsa 3a pa
Ha MOCNOBMMA 3aK/byyMBatba YroBopa O OCUrypawy, YMyTCTBO Yy Be3n eBuaeHUMje
3afly>eHnx 6naHKO NOHyAa 3a ocuryparbe, MOCTYMNKe ocurypama Utg,. Takohe, ocurypasajyhe
ApywTBO ce 06aBe3syje Aa obaBellTaBa 6aHKy O M3MeHaMa M AOMyHama MOC/MOBHMX akarta,
3agy>Kyje v pasgyxyje 6aHky obpacuumMa eBuieHLmje, BPLUN KOHTPOY 06aB/beHMX MOC/0Ba,
ob6aBelLTaBa 6aHKy O rpeLukama, MpoMycTMMa M HauMHy OTKMawawa WUCTUX, Aa ucnnahyje
HaKHagy—MnpoBuU3njy 6aHLM Noj YC10BOM Aa Cy NOCN0BU 06aB/LEHN Y CKIaAy ca ynyTcTBUMA

ocurypasajyher apywrea u 06e36eam NoApPLUKY MHPOPMaLMOHOM cUCTEMY GaHKe.
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3. MoTuMBM NocNoBHUX 6aHaKa 3a pa3Boj baHKoocurypana y Penyb6nuum Cpbnjn

Tokom cBOr noctojawa 6GaHkapcku cektop Penybnunke Cpbuje je npowao Kpo3
pasnuuuTe (base passoja. Mma MuLberba fa Ce y Mepuoausaumnjy HeroBor passoja Mory
pasnnKoBaTh Tpu nepropal’®: nepmop off OCHMBaHa NPBe eMUCHOHE GaHKe (Kpaj 19. Beka) 10
1945. roguHe, NOTOM, MEPUOS HaUMOHaIM3aumje CBUX BGaHKapCKMX MHCTUTYuMja Y fo6a
KOMYHWUCTUYKe BNafiaBuHe N W3rpafre creunpuyHe TPXXMLLHO-MMAHCKe MpUBpee, Kao U
nepvog TpaHsuuuje of topmupara CasesHe Penybnuke Jyrocnasmje 1992. roguHe Ao
faHac. Tpehu nepuop ce fenu Ha notnepuoge: od 1992. o 2000. roguHe Tj. "n3rybrbeHe
roguHe” 3a ueny gpxasy, notnepuof 2000-2008. rogvHe Tj. nepuof TpaH3vuuje U pacTa
6aHKapcKor cektopa, Tpehy noTNepuog CBeTCKa eKoHomcka Kpusa 2008-2011. roguHe u
yeTBpTM notnepuog og 2011. roagnHe A0 AaHac UM Nepvoj KoHconmaalmje n pa3soja HakoH
npBor ypapa Kpuse. KapakTepucTuke pasBojHUX (hasa ce Mory cybnumupatu cnefehum

TBpAHbama:

1. ,pedopme 1 pa3Boj 6UI0 KOr cermeHTa ApyLuTBa W MpvBpeae, caMmum TUM Y
6aHkapcTBa, y Cpbujun roToBO YBEK Cy 3aBUCW/E Of APYLUTBEHO-NOAUTUUKNX

1 TUME YC/IOB/bEHNX EKOHOMCKUX YnMHUnaua, 18

2. 1akKo je "6aHKapCTBO MMasio (hopMasiHy CamMOCTa/IHOCT, OCHMBaYM 6aHaka oyro
cy 6una npegyseha v Apyrn cy6jekTV y [APYLWTBEHO] KacHWje [ApXKaBHO]
CBOjMHM KOju Cy, N0 NpaBuny, n3a cebe MManun ayToputeT NapTuje Ha BNacTu,

a He MOTUBALIMjy BNacHUKae?,”

3. npenaszak Ha TPXWLLIHY MpvBpeay W OTBapatbe rpaHuuUa Halle 3eM/be
nogpasymeBao je MoryhHocT pga cTpaHe 6aHke greenfield mHBecTMumjama,
akeu3Mumjama wnnu  KynosuHom pgomahux OaHaka yhy Ha (UHAHCUjCKO
TpkuwTe  Penybnuke Cpbuje, WTO je  pe3ynTuMpaso  NPOMEHOM
opraHusaumoHor obnuka 6aHke, 6poja 3anocneHux, MOC/IOBHOI YCMexa,
YKyrnHor 6poja 6aHaka, BpeAHOCTM aKTWBe, MPOMEHOM [OMMHaLMje NOCN0BUX

aKTUBHOCTM W TA.

179 BapjakTaposuh J1., (2009) TpaHcthopmalmja gomMahe GaHke Y caBpeMeHy eBpoMcKy 6aHKy, YHusepauTeT
CuHruayHym, bporpag, cTp. 5

180 CenTey A., (2016) AHanu3a NoHye KpeauTa CTaHoBHUWTBRY y Cpbuju, PEDA — dakynTeT 3a eKOHOMUjY,
(huHaHcuje 1 agMUHUCT paumjy, YHvBep3uTeT CuHrugyHym, beorpag, cTp. 16

181 Kogauesuh, M. (2011) BaHkapcko nocnosare y Cpbuju 1921-2011. Beorpaa: Yapy>kerwe 6aHaka Cpbuje,
cTp. 143
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Y Peny6nuum Cpbuju gaHac wantepu G6aHaka cy cBe 4elhe MecTo rge ce, OCUMM
ynnara, ucnnata, WTedrwe U KPeamuTa, Mory Kynutu U Npou3BOAM ocurypawa. Takohe, He
Mann 6poj GaHaka nojeguHe 3ajMOBE YC/OB/baBa MOJIMCOM >XMBOTHOI WAW HeKe BpCTe
HEXXMBOTHOI OCUrypara, Kao M 06aBe3oM fa Ce MpaBO M3 yroeopa O OcuUrypawy Ayra
npeHece Ha 6aHKy-rnosepuoua. MehyTnm, nctopuja passoja 6aHKoOCUrypara nokasyje fa je
Ha CaMOM MOYeTKY WHCTUTYLMOHa/IM3aLUmje OBOr KaHana Mnpofaje ocurypawa Kof 6aHaka

npeosnafaBao CTaB:

Aa je 6baHKooCUrypawe HUCKonpoguradbmunaH nocao,

[a KOPUCHULIM HEMA]jy M3paXKeH MHTEPEC 3a PasHUM BPCTaMa OCUryparba Koja

Ce Hy/le Ha TPXULLITY,

[a Cy [pyLUTBa 3a OCUTypaHe OpjeHTMCaHa Ha CBOjY MPOAAjHY MPexy,

360r yera u HUCY Nokasuane Behy 3aMHTEPeCOBaHOCT 3a pa3Boj 6aHKOOCUIypatba.

Mpadmk 6p. 4.1: KpeTatbe HMBOA HETO NpUXoa Mo BpcTama Npuxofa y munnjapgama
AvHapa y nepuogy 2003-2014.

2013

B Nelo prbodi od
prowcne viednosi 2012
itnovine 1 obavesa

B Neta prihodi od
knrsnih razlika TOTO

2011

B Neto dobitak po 2009
osnovil prodaje TToV

2008

;I

B MNelo pribod od S007

kamata i naknada -

2006 -

m Neto prihod od

naknada 2005
m Neta prihodi od PR

Ekamata 2003

-90 -10 10 a0 110 160

CTpyKTypa npuxoga 0GaHKapCcKOr CeKTopa roBOpW Y NPWOr MPeTXO4HOM CTaBy.
KOHKpeTHO, HETO MPVXOAM Of, KamaTa WM HakHaja Cy HajBuLle AOMPUHOCWAAN MO3UTUBHOM
HeTo pe3ynTaTy GaHKapcKor cektopa (rpagukoH 6p. 4.1). Ha apyroj ctpaHu, HETO NPUXOAM
0f, KypCcHUX pasnvka y nepuogy 2003-2014. 6unn Ccy Ha HajBMLIEM HMBOY, Mafa je HUX0B
HeTO pe3ynTat 610 HM3aK, a y 2009, 2010. n 2012. rogMHM Yak 1 HeraTuBaH. 3a PasnKy of

HWX HETO MPUXOAW Of NPOMEHe BPeLHOCTU UMOBMHe 1 o6ase3a cy Ao 2008. rogvHe umanu
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HMCKe BpeAHOCTK, a 61 ce HaKoH Tora Kpetanu nsmehy 50 n 100 mnpg PCA. 3aHeMap/bmBy

BPEAHOCT CY MMa/in HeTO MPUXOAU MO OCHOBY X0B8?,

O63vpoM [a 06uM 1 KapakTep MPUKYMN/beHMX (DMHAHCWjCKMX cpeacTaBa oppehyje
06UM 1 KapakTep 6aHKapCKMX niaacMaHa IornyHo je fa cy 6aHKe HacTojasie fa Ha pasinuute
HauMHe, npe ceera, NyTeM KamaTHWX CTona, aim u ,,MOKNOHMMA™ (6ecnnaTtHO ocurypame
JoMahvHCTBA WM OCUryparwe Of OAroBOPHOCTM, 6GecnsiaTHa BM3a €NeKTPOH WM AuHa
[ebuTHa KapTuua, anapar 3a Mepere NpUTUCKa WK anapart 3a Mepeke HuBoa Lehepa y
KpBKW, Ma YakK M [OXWBOTHA GecnjaTHa unaHapvHa 3a MacTepKapZ PeBOSIBUHT KPeAUTHY
KapTuy), NpUKyne LITO BULLE (IMHAHCKjCKUX cpefcTaBa (Tabena 6p. 4.4). Tako Ha npumep,
y Hepgerbm wredre 2007. rognHe WwWTefra rpahaHa y 6aHkama je nosehaHa 3a 310 MunnoHa
EYP, a Tokom uene 2002. roguvHe rpahaHn Cy MOJIOKUAN Ha LWTeAwy OKO 60 MuimMoHa
EYP8, uHammka feBn3He LiTefre je 6una Beha og anHapcke cee 4o 2010. roauHe (Tabena
6p. 4.5). Oa 2011. roguHe, 3a pasnMKy 0f NPETXOAHMX FOAMHA, KamaTe Ha [eno3nTe Y
6aHKama nagajy Tj. ,,lyanno kamara“ je noctano cTeap NPOLUIOCTM U AUHAPCKA LUTeAHa MMa
Behy AMHaMWUKY pacTa of [eBU3He.

Tabena 6p. 4.4: MyHUMa/IHE U MaKCMMa/IHe KamaTHe CTOMe Ha KNacM4HO OpOoYeHy
LITeAH Y8

KamaTe Ha Mepuog opoyetba

PeaHu 6 MeceLm 12 meceuy

6poj roavHe EYP PCA, EYP PC/,
1 2007 9.56% 0.00% 10.25% 13.00%
2 2008 5.6% [0 9.5% 7.5% 00 16.77%
3 2009 5.2% f0 7.94% 14.50% 5% 00 9.11% 16.00%
4 2010 3.58% [0 18.0% 5.5% 0 11.0%
5 2011 2.1% [0 5.8% 5% [0 12.5% 3.05% 10 6.3% 8.0% 0 14.0%
6 2012 1.78% fo 4.46% 7.5% [0 14.25% 2.59% pno 4.76% 8.25% pno 14.5%

MehyTuM, He CMe Ce 3aHEMapPUTMN YMHEHMLA Aa je KamMaTHa CTona jefHa 0f OCHOBHUX
cermMeHaTa eKOHOMCKeE MOMUTUKE U Aa UCTY Ha (IMHAHCUjCKOM TPXULWTY AedmHue HapoaHa
6aHKa Npeko T3B. pedepeHTHe KamaTHe cTone (Tabena 6p. 4.6.). PedpepeHTHa KamMaTHa cTona
y MOCTYNKy CnpoBofera MOHETapHe MOMUTWUKE MMa YNory curHanmsupajyhe v nonasHe
KamaTHe CTOne, jep Ce BUCMHA OCHOBHMX KamMaTHMX CTOMa Ha HOBYaHOM TPXXMLUTY, OAHOCHO

KOpWAOp KamaTHKX cTomna, yTephyje npema BUCMHU OBe KamaTHe cTone. Mpema fOCTYynHUM

182 CenTey [l., (2016) AHanu3a NoHyae KpeanTa CTaHOBHULITBY Yy Cpbuju, PEDA — dakynTeT 3a eKOHOMU}Y,
(h1HaHcuje n agMUHUCT pauyjy, YHusepsuTeT CuHrungyHym, beorpag,

183 www.kamatica.com/analiza/kako cy nagane kamaTe, 28.10.2013.
184 cTo
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nojauuma Peny6nmka Cpbuja mma jeaHy Of HajBULLINX peepeHTHUX KamaTHUX CToMna Ha
CBETY, AOK je OBa CTOna KOA Be/fMKOr 6poja 3emMa/ba BeOMa HWCKa, YaK HWKa 0f CcTore
nH(Naumje. JlormyaH 3akbydak je ga je notpeba 3a NpvBPeAHMM PacToM, a He OrpaHuyeHse
TpaXKHbe Kpeauta v cTpax of MH(Naumje umao Hajsehn 3Hauyaj y CrnpoBoherwy MOHEeTapHe

MOMUTUKE TUX 3eMasba. 8

185 Munnuesuh [, (2.6.2012) KamaTHe cTone-[1amoki0B May NpMBpean U CTaHOBHULWTBY, MakpoeKoHOMUja,
EkoHomcke aHanm3e, Cpbuja, okpy>kewe 1 MehyHapoaHa ekoHOMMja
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Tabena 6p. 4.6: ECKOHTHa 1 pedepeHTHa KamaTHa ctona y P.C.

Peprm KamaTHe cTore

6poj rogunHe €CKOHTHa PethepeHTHa

1 2000. 26.34 -
2 2001. 16.43 -
3 2002. 9.50 -
4 2003. 9.00 -
5 2004. 8.50 -
6 2005. 8.50 -
7 2006. 8.50 14.00
8 2007. 8.50 10.00
9 2008. 8.50 17.75
10 2009. 8.08 9.50
11 2010. 11.50 11.50
12 2011, 9.75 9.75
13 2012. 11.25 11.25
14 2013. 9.50 9.50
15 2014 8.00 8.00

W3sop: HBEC

MprKyn/beHa HOBYaHAa CPeACTBA AETEPMMHULLY O6GKMM W KapakTep 6GaHKapCKux

nnacmaHa Tj. npeactaB/bajy 6aly akTMBHOCTW OGaHKe.

Kako je CTaHOBHULUTBO TrN1aBHU

reHepaTop fAenosuTa M YBeK MOCTOjU 60jasaH [a OHO pearyje Ha MCMXOJOLLKOj OCHOBM

nosnayehn aeno3nt, Hamehe ce nNpob6nem oApXkaBatba CTabUHOCTU GaHKapCKOr CUCTeMa.

Mpema n3BewTajuma HapoaHe 6aHke Cpbuje, y 2001. roamHy Hajehn AenoHeHT cy 6una

npeayseha ca 49,3%, a 2002. rogunHe ca 35,3% yKynHux geno3uta (rpadmk 6p. 4.2). Beh

2004. rogmHe cekTop npefy3seha 1 CTaHOBHWULITBA CY CKOPO M3jeAHayeHun, fa 6u y nepuoay

2011-2015. rogvHe [eno3nTy CTAHOBHULLITBA MMa/v BULLE Hero Ayno y4yewhe y ogHOCY Ha

[enosuTe npuepese, y npoceky 57% y ogHocy Ha 26% (Tabena 6p. 4.7).

Mpadmk 6p. 4.2: KpeTatbe HMBOA feno3nTa 6aHKapcKor cekTopa Penynnnke Cpbuje
npema ceKTopuma y Munmjapgama guHapa y nepuogy 2003-2014.
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Kaga ce uma y Bufy poyHa CTpyKTypa [eno3vTa Hajsehun ygeo umajy Aenosutu ca
poyHowhy of 6-12 meceun. HbmxoBo y4ellhe ce KpeTano o 17%, npeko MakcumanHux 23%
y 2012. rogmHn, ga 6u 'y 2015. roguHmn gowno go naga Ha 9,41%. Cnege feno3nT ca POKOM
1-3 Mecela. ¥ UCTOM paHry cy v Aeno3utu ca pokoM 3-6 meceun. MnobanHO nocMaTpaHo,
KpaTKOPOYHW [eno3utn cy 6unnm aoMmHaHTHM o 2013. roguHe, ga 6u y 2014. n 2015.
rofvHW [eno3nTy ca PoKOM of 2 [0 5 rofuHa u npeko 5 roguHa npefcrasmany 53,09
0fHoCHO 58,99% ykynHux genosuta (Tabena 6p. 4.8). byayhu pa cy 4eno3vuT yrnaBHoOM
KpaTKOPOYHW, BP0 NaKo [0/1a3n A0 POYHe HeyckaheHOCTH y 6aHKapckuM 6unaHcumMa. Kako
ce [enosuT MocmaTpajy W No BaayTHOj CTPYKTYpW, NpeMa nojauyiMa HWUBO AMHAPCKMX W
nesusHnx genosuta 2001. rogunHe 6mo je cimuaH, ga 6u NOToM 06e Kateropuvje pacne anm
HeyjeaHauyeHoM AnmHamukom. Beh og 2006. rogmHe pasnnke y AMHaMULM CYy BEOMA U3paXKeHe
(rpaduk 6p. 4.3).

Mpatmk 6p. 4.3: KpeTarbe AMHAPCKUX U feBU3HUX Aeno3nTa 6aHKapcKor ceKTopa
Peny6nnke Cpbuje y Munujapgama guHapa y nepvogy 2001.-2014.

rognHe
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s Dinarski depoziti, ssssesDevizni depoziti

Pasnor 3a HaBefleHO BayTHO CTarbe [eno3uTa Tpeba TPaXXMTW U Y YMEHUUM fAa ca
MOYETKOM Kpu3e, 360r HEMoBepeHa y COMNCTBEHY BanyTy, AMHAPCKM AEN03UTH Cy CTarH1pam
N KpeTanm cy ce Ha HuBoy oko 300 mnpg PCA. Op 2011. roguHe Kafa je HapogHa 6aHka
Cpbuje noyena ca akunjom auvHapusaumje, AUHAPCKN Aen0o3nUTN Cy KPeHynu aa pacty u 2014.
rofuHe JOCTUIIN CYy MaKcMManaH HUBoO og 527 mnpg PCA,. 186

Monutuka npuKyn/bawka CpefcTaBa Kao Haj3HayajHWja aKTMBHOCT Y MOC/IOBHO]
nonuTULM 6aHaka UMana je 3a Uumb a NpuKyn/beHa cnobofHa rHaHcujcKa cpefcTaBa CTaBu
y (yHKUWjy Tpaxre. CXo4HO TOMe U HajBehun y[eo akTMBe TOKOM aHaM3MpaHor nepvoja

npefcTas/bain cy Kpegutn. Y nepuogdy 2001-2005. roguvHe OHWU cy 6Genexunu 6Gnar

186 Ceney [I., (2016) AHannsa noHyfe KpeauTa CTaHOBHUWTBY y Cpbuju, PEDA — dakynTeT 3a eKOHOMU]Y,
thuHaHcuje n agMUHUCT pauyjy, YHusepsuTeT CuHrngyHym, beorpag
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anm ctanaH pact (04 MUHUManHe BpegHocTn 115 mnpg Ha 364 mnpg PCL). HapegHu nepuog
of net roamMHa (2005-2010.) KapakTepuLle eKcrnosuja pacta 0f OKO MeT nyTa, Aa 6u of
2011-2014. rognHe gowno fo jefsa npumMeTHor naga (rpaykoH 4.4).

Mpagmk 6p. 4.4: KpeTarwe HMBOA KpeauTa 6aHKapcKor cektopa Penybnnke Cpbuje y
Munujapgama auHapa y nepvogy og 2001-2014. roguHe
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Kaga je pey 0 CEKTOPCKOj CTPYKTYpW KpeauTa eBUAEHTHO je fa je Hajsehu Tpaxunay,
KpeLUTHUX cpefcTaBa buna npuBpesa, a cneau je CTaHOBHULWTBO (rpadmk 6p. 4.5). Kpegutu
npuBpean nocnefmwux rogmHa kpehy ce Ha HuBoy oko 900 mnpg PC/, a CTaHOBHULLTBY OKO
500-600 mnpg PCA. JaBHWM CeKTop je rogvHama 610 CKOPO Ha WCTOM HWMBOY KpeauTHe
3afy>XeHocTn Aa bu noyetkom Kpuse fo 2010. rogmHe ocTBapuo pacT, a HakoH 2011. roguHe
nafg, Maja je H1BO KpeauTa BULLKM Y NOpehery ca NepuosoMm rnpe Kpuse.

Mpadmk 6p. 4.5: KpeTake HMBOA KpeamuTa Mo CEKTOpUMa y MUanjapgamMa guHapa y
nepuogy of 2003-2014. rognHe
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Kaga je pey 0 Ba/lyTHOj CTPYKTypu KpeauTa y nepmogy 2001-20014. rogmHe pacnm cy
W OUHApCKV U AeBW3HM KpeauTw. JoMUHMpann cy AeBW3HU KpeauTw, Mpe CBera y eBpuma,
maga cy of 2013. roamHe ocTBapuin 6narv nag. HMBO AMHAPCKMX KpeauTta je 610 M3Hag
KpeauTa 'y amepuyKnM LonapumMa, LWeajuapckumM paHumMma n octasmm sasytama (rpadmk op.
4.6).

Mpadmk 6p. 4.6: KpeTare HMBOA KpeamuTa Npema BaslyTama y Munuvjapgama gvHapa y
nepunogy of 2008-2014. roguHe
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PoyHa CTpYKTypa KpefauTa nokasyje AOMUHaLM]y KpaTKOPOUYHWUX KpeauTa y nepuogy
2001-2003. rognMHe ¥ KpeTanu cy ce of 66 po 166 mnpg PCL. Ydyewhe KpaTKOPOYHUX
Kpeauta y YKYNHUM KpeauTuma M3HOCKOo je y npoceky 58%. HakoH 2008. rogvHe fonasm
[0 [OMVHauuMje KpeamTa Npeko jefHe rogmHe n oHu ce Kpehy mnamehy 1000-1200 mnpg PCA,.
M3HoC gyropoyHux Kpeguta je 6uo Hajuwm 2012. n 2014. roguHe. KoL KpaTKOPOUHMUX
KpeawuTa HajBuLLN U3HOCK Cy 61K 3a KpeauTe of 6 [0 12 mMeceuu, a HajMarbK 3a KpeauTe of
3 f0 6 meceum (rpaduk 6p. 4.7).

Mpadmk 6p. 4.7: KpeTarbe HUOBa KpeauTa NpeMa poyHOCTU Y MuvjapgamMa gnuHapa y
nepuopy of 2008-2014. rognHe
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MehyTM, Kpn3a, MaKPOEKOHOMCKO CTakbe Y 3eM/bi, HENIMKBUAHOCT npuspede, nag
YXMBOTHOI CTaHAapAa, nosehatbe 6poja He3anocneHnx u 6pojHU Apyru akTopy yTulanm cy
Ha nosehatbe HIMJ1 Kpeguta Kao n KpeauTa Koju KacHe ca otnsiatoM. Y nepuogy 2009-2014.
rofuHe ykynaH msHoc HIMJ1 KpeauTta CKopo fAa je aynnupad. Hajeehe nsHoce oBuX Kpeguta
MMao je CEeKTOp MPVBPEAHMX ApYyLUTaBa, NMOTOM CNeaM CeKTOp OCTaMX KOMWHTEeHaTta W
CeKTop CTaHOBHMLITBA (rpadwk 6p. 4.8).

Mpadmk 6p. 4.8: Kpetawe HMBoa HIMJ/1 KpeauTa GaHKapcKor cektopa Peny6nuke
Cpbuje npema ceKTopuMa y Munnjapgama guHapa y nepuogy og 2009-2014. roamHe
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Cge 0BO Ja/be je UMMIULMPaIo HEOMXOLHOCT pa3Boja Apyrux npovssoga u ycnyray
NoHyau 6GaHaka, nopej OHMX KOjU MPOMUCTUYY M3 KnacuyHe 6GaHKapcke aenaTHocTW. Kao
MOTMBW 3a Pa3Boj 6aHKOOCUIypara 0f, CTpaHe 6aHKapCKUX MHCTUTYLM]a Ce HaBoje:

60/b€ NO3NLMOHMPabE Ha TPXKULLTY Y OAHOCY Ha KOHKYPEHLMjY Y YCNOBUMA CTaTHUX

MHOBaLMja NoHyze,

VHTEpPeC Ja Ce K/WjeHTY MPYXXWN KOMMNeTaH NakeT (PUHAHCWjCKMX Ycyra Ha jejHOM

MeCTy,

nosehare 10ja/IHOCTN KNMjeHaTa CpefHOpPOYHUM/AYroOpoYHUM Be3vBatbeM Ha 6asui

KYMOBVHE XXMBOTHOI OCUrypara Yy 6aHuu;

60/ba McKopuLWheHOCT KanauuteTa 1 nosehare NPOAYKTUBHOCTA CTa/THO 3anoc/ieHor

0c06/ba,

nosehare NpogmTa 04 NOCpeHNYKe NPOBM3Mje Koja ce Hansahyje of ocurypasaya u

60/bU KBIMTET OA00OPEHMX KpeauTa KOPUCHWMLUMMA Kpeauta npofajomM ocuryparba

HansaTe of pasnMunTUX pU3MKa 3a Bpeme Tpajarba Kpeauta of cTpaHe baHaka.

VIHTeH3MBHMjM pa3Boj 1 NpMMeHa 6aHKoOCUrypara y CPrckuM nocnoBHUM 6aHKama

Ce TeK 0Yekyje.
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4. MoTuBu ocurypasajyhmnx KomnaHuja 3a pa3Boj 6aHKoocurypara y
Peny6nunun Cpbnju

UnibeHnua je ga caB TPyA YNOXKEH A0 npojaje ycnyre ocurypawa ryéu cmumcao
YKONMKO YCyra He 6y/ie YCreLwHo peann3oBaHa Ha TPXULLTY.'®” 3aTo je U NOrMyHo NuTarbe
Yy KOM npaBuy ocurypasajyha KomnaHuja Tpeba ga passuja KaHane npojaje, kKao U wWTa cy
MOTUBM 3a Onpefesbere y n3bopy. EMNnpujckn pesyntatn UCTpaXmBara NOC/OBHE Mpakce
TPXULIHO pasBujeHMX 3eMasba Mokasdyjy pga ce BehuHa ocurypasajyhux KomnaHuja
onpejesvyje 3a [eLeHTpasM30BaHW CUCTEM M/lacMaHa CBOjUX Yycfyra LWTO ce npaBja
N3oXKeHowhny ocurypasajyhe KomnaHuje ytuuajy creuu@uyHux npoMeHa Kao LTO Cy:
LMKINYHOCT ocurypasajyhe nHayctpuje, nosehaHn 6poj 1 BpeAHOCT KaTacTpodasHMX LTeTa
13a3BaHUX NPUPOAHMM WM JbYACKMM YTULajuma, Npobiem npogutabunHOCTA OCUryparba,
JAeMorpag)CkuM  npomMeHama CTapoCHe CTPYKType CTaHOBHWLUITBA, HOBUM MpaBuavMa
CO/IBEHTHOCTU, Kao WM MpoMeHama OnwiTer Kapakrepa Yy (PMHaHCUjCKOM CEKTOPY Y LieMHM.
TpeHA 6pucara CTPOrux rpaHnLa nsmehy UHaHCUjCKUX MHCTUTYLMja U HUXOBO MehyCOBHO
npubnuxasare (KOHBEpreHumja) y nocnoBarky 3arno4veo je b6aHkoocurypawem. MehyTum,
Kafja ce roBopy 0 6aHKoOCUrypawy Yy MpBM MfaH Ce YBEK MUCTUYe Ja je BaHKoocuryparbe
pesynTaT MCTOBPEMEHOT Lu/ba ocurypasajyhe KoMnaHuje ga cmarby NpojajHe TPOLUKOBE U
noseha npuxod, Kao M Uwba 6GaHaka 3a [OfaTHUM NPUXOLMMA MPOLUMPEHEM MOHy/e

(hMHaHCKjCKMX ycnyra.

AKo nocmatpamo Peny6nuky Cpbujy nutame Koje ce Hamehe je Kako CTBOPUTK
MOZepaH, jak 1 AyropoyHO OAPXKUB CEKTOP OCUrypara ca CBMM MOrofHOCTMMa Koje Hocw,
nocebHo Kafda ce 3Ha fa je cnucak npobnema fyr? Heke of npobsiema MOXe peLlnTn camo
Apxasa (Ha NpuMep MnocTas/bare U OApXKaBare epMKACHOr HaA3opa Haf CeKTOpPOoM), Apyru
CY Y WHrepeHuujn cammx ocurypasajyhux komnaHuja (pa3soj npou3sofa npunaroheHux
CNeuuMUYHOCTUMA TPXWULITA OCUrypara, KynTypa Ocurypawa, pasBoj HOBMX KaHana u
mMeTofa npogaje v Ta). ,,OCNOHEHW Ha UCKYCTBO 3amafHWX 3eMasba, 3axsasbyjyhu CIMYHO]
KY/NITYpPHO] MaTpuLyM Moc/nioBaka M CAUYHUM NPaBHUM Tpaguumjama, 3aKallkberne Ce MOXe
HafloOKHaAMT BehOoM WM MarOoM OP3MHOM, Y 3aBMCHOCTU Of, MpaBHOr W perynatopHor

KanaumteTta TpXXuwTa“18,

187 Dumm, R. E., Hoyt. R. E. (2003.): Insurance Distribution Channels: Markets in Transition, Journal of
Insurance Regulation,Vol. 22, No. 1, str. 27-47.

188 Business info group (2015) McTpaykusare-Konuko EBpon/baHit TPOLLE 33 OCUTYpakbe,
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[nckpanaHue y pa3Bojy TpXXULLTa ocurypara y Penyonuum Cpbuju cy yourbmee Kpo3
ymTaB HW3 NoKasaTesba NonyT: MPOCeYHe NOTPOLUHE Ha MOJSIUCE XXMBOTHOI OCUIypaksa, CTone
neHeTpawmje ocurypara, NpoceyHe ryctmHe ocurypama u 74. NpoceyHa ctona neHetpauuje
ocurypara y 3em/bama JyromctovyHe Espone 2013. roguHe je 6una 2,46%, LWITO je 3Ha4ajHO
Mahe 0f, eBponckor npoceka (8,55%). MNMpoceyHa ryctmHa ocurypama y Hallem OKpY>Xehy
n3Hocuna je 134,68 EYP, foK je Ha HuBOy EY 6una 2.090 EYP. [llpema nocnefwum
[OCTYMHUM nofjaummMa, yKynaH 13Hoc eBpornckux npemuja y 2013.roguHm je nsHocmo 1.117
mMunujapan EYP wrto je 40 nyta Buwe of bAMN Peny6nvke Cpbuje 3a UCTY roguHy. Y 0BOM
n3Hocy 60% cy YnHUIE NPeMUje XXMBOTHOI OCUTypara, OCUrypame UMOBUHE, OCUTypare 0f
He3roga v cn. 30%, a npeoctannx 10% cy npemuje 34paBCTBEHOr ocuUrypawa. ocmarpaHo
nojeguHavHo no 3emsbama y LLiBefckoj n ®PuHckoj npeko 80% cBUX nNpemuja YnHe npemuje
XXVBOTHOI Ocurypawa, y XpBaTckoj u CnoBeHuju wKX0BO yuellhe je 28%, a y Penybnunum
Cpbuju camo 17,8%, [OK je nNpoceyHo yuyewhe Npemuje HEXMBOTHOP OCUTyparba Yy YKYMHO]
npemunju y Penyonuum Cpb6ujn 3a nepmog 2008.-2013.rognHe n3Hocuno 82,98% (tabena 6p. 4.9 u
rpacpuk 6p. 4.9). MoTeHuUMjan 3a pacT gomaher TPXKULLTa OCUTypaHa camo Y AOMEHY XXMBOTHOT
OCUrypama je BuLle Hero eBMAEHTaH, a MPOM3BOAM OBOr Ocuryparba MorofHU 3a nnacMaH
nyTem 6aHkoocurypara. 1 Kof XVBOTHOT M KOJ, HEXXMBOTHOI OCUrypara, Mo napameTpuMa
Kao LUTO je M3HOC npemuje Mo rnaBu CTaHOBHMKA Halle HENOCPeLHO OKPYXere Hanasu ce
YrnaBHOM WMCMOZ €BPOMNCKOr Npoceka, a M1 UCMOoL NpPOoceKa Haller OKpy>erwa. KOHKPEeTHO,
npoceyHa MOTPOLUHa CTaHOBHMKa Ha ocurypare y CnoseHuju je 941 EYP wro je gynno
Marbe 0[] Mpoceka Ha H1Boy EY (1887 EYP).

Tabena 6p. 4.9: Yyewhe npemmje HeXXMBOTHUX OCUrypara WU Mpemuje >XUBOTHUX
ocurypara y yKynHoj npemmju ocuryparsa y Penybnvum Cpbujun y nepmnogy 2006.-2013.
roguHe (y xum. PCL)

npemuja 2006 2007 2008 2009 2010 2011 2012 2013

XMBOTHO ocur. 4,045,527 4,939,508 6,347,035 7,881,193 9,352,714 9,992,706 11,855,400 14,065,458
HEeXMB. OCwr. 34,283,087 39,840,510 45,839,596 45,653,453 47,168,218 47,321,292 49,608,308 49,976,051
YKYMHa Mpem. 38,328,614 44,780,018 52,186,631 53,534,646 56,520,932 57,313,998 61,463,708 64,041,509
% yu. npemuja

HEXMB./yKy™. 89,45 88,97 87,84 85,28 83,45 82,565 80,71 78,04
npemuja

% yud. npemuja

XuB./yKyn. 10,55 11,03 12,16 14,72 16,55 17,44 19,29 21,96
npemuja

3Bop: CekTop ocurypara y Cpbuju — www.nbs.rs

http://novaekonomija.rs/sr/vesti-iz-sveta/
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MpadvkoH 6p. 4.9: Yuelwhe npemmnje HEXMBOTHUX OCUTyparba U NPeMUje XXUBOTHUX
ocurypara y yKynHoj npemmju ocurypara y Penyb6nvum Cpbuju y nepuogy o 2006.-

2013. rognHe
100% .
80%
60%
40% <
20% . - . = /

0%

2006 2007 2008 2009 2010 2011 2012 2013

@ Ucesce premije neivotnog osiguranja u ukupnoj premiji osiguranja (%)

@ Uceice premije Zivotnog osiguranja u ukupnoj premiji osiguranja (%)

Wnn gpyrum peunma, y Benvkoj bputaHuju ce roguilkbe Ha OCUrypare noTPOLLK
236,6 mununjapan EYP, wTo je ckopo 6 nyTa Buwe of ykynHor BH/, Peny6nuke Cpbuje, y
byrapckoj Tek 800 munuoHa, Xpsatckoj 1,2 mununjapge, CnoseHunju 1,9 mununjapau, a y
Peny6nuum Cpbuju, npemMa nogaumma HapoaHe 6aHke, 1,32 munujappe EYPX,
MpeTnocTas/ba ce ga he ce ca noseharbeM >XXUBOTHOI CTaHAapAa CTaHOBHULUTBA W CBECTM O
3Hayajy CBMX BMAOBa OCUrypama, MOCeOHO XMBOTHOr, Yy OyayhHOCTM nosehatn yKynHa
npemuja ocurypama, Kao 1 y4yewhe npemuje XXMBOTHOT OCUTypama Y YKYMHOj MpeMuju.
Ocurypasayn Koju NoC/yjy Ha CPrNcKOM TPXUWTY y 6aHKama Buze napTHepa Mpeko Kojer
mory peanusosatu Behy Mpojajy CBOjUX MPOM3BOAA, NOCEOHO XXMBOTHUX OCUrypara, 360r
jeqHocTaBHMjer npuctyna sehem 6pojy NOTeHUMjanHUX ocurypaHunka. NMpema peasn3oBaHuM
NCTpaXMBawMMa nyTeM 6GaHKoocurypara ce MOXe npogatu 3 fo 5 nyTa Bule nonuca
ocuryparba y 0fHOCy Ha yobudajeHe npogajel®®. MoTBpAa OBOr CTaBa je M ca3Hakbe ja je
[0M1aCKOM CTpaHUX 6GaHaka Ha CpPrcko 6aHKapCKO TPXMLLTEe M ca PefoBHOLNY roauitbe
ucnnarte 3aocTanor fyra pXxaBe Mpema BMaCHULMMA CTape [eBu3He LUTefre, AOLI0 [0
Bpaharba NoBeperba CTAHOBHMLLTBA Y 6aHKe, LUTO je pe3ynTmpano LUTeAHOM CTaHOBHULLTBA
Ha Kpajy 2013. roguHe og 1023 munvjapan agnHapa. AKO KOMMapvpamo LUTeAwY U npemujy
ocurypara [0/1a3Mmo 0 nojaTka fa je npeMuja ocurypama Ha Kpajy 2013. roguHe nsHocuna
ceera 1,37% yKynHe WTefe CTaHOBHULLTBA Y 6aHkaMal®l. CXoaHO nojauyma 1 YnkbeHuLe
[ia No3HaBarbe KNMjeHTCKe 6a3e, MOY3LaHOCT U MOBEpPeHEe Koje KOJ, KnjeHaTta nMa rnabpaHa

baHKa, onpefesbyje MULL/bEHE OCUrypaBaya Koju MoCnyjy Ha CPrcKoOM TPxXuWTY, ga he

18 YeTo
190 Mawmh H., (2003) BaHkoocurypatse, Ocuryparse, 6p.4/2003. cTp.18-19
191 CekTop ocurypara y Cpbujn — www.nbs.rs - 05.03.2014
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6aHKe y 6/11MCKoj OyayhHOCTW npeys3eTy npumat Yy npoAaju XXMBOTHUX OCUrypara Yy OAHoCcy
Ha ocTasne, TPaAMLMOHaNHE KaHasne Npojaje.

3aKOoHCKM riponwucu, Takohe, nay y npunor onpegesbewy ocurypasajyhvx KomnaHumja
[a CBOje Mpom3Bofe nnacupajy nytem 6aHkoocurypara. Mpema Baxehem 3akoHy O
ocurypawy Penybnvke Cpbuje, ocurypasajyhe koMnaHuje hr3nMuka nuua 3a 3acTynare Yy
npojAaju ocurypama Mory fa aHraxyjy jeanHo yKoimko nmMajy nuueHuy HBC 3a 3actynawe y
nocnoBMmMa ocurypara. Y MpoTMBHOM, Ocurypasajyhe KomnaHuje (u3nuko nuue 6e3
nnueHue HBC 3a 3acTynawe y Npojaju ocuryparba Mory aHraxoBatui Camo YKO/IMKO Ca HUM
3aCHyjy pagHu ofHoc. [pyrum peymma, Mopajy 3anocieHom fa ucnnahyjy MUHUMaHO
YroBopeHy 3apafly ca npunagajyhum nopesuma u fonpuHocumMa, 6e3 o63mpa Ha OCTBapeHe
npogajHe pesyntate. TO 3Ha4yajHO MOCKYMN/byje TPOLUKOBE AMCTpubyumje ocurypasajyhux
npou3soja. 3a pasnuky of ocurypaeajyhmx komnaHuja, 3akoH 0 6GaHKama [03BO/baBa
6aHKaMa aHraxoBare /i1ua Mo OCHOBY YroBopa O NPOMOUMjU W NOCpeaoBaky Y npoaju
6aHKapckmx npoussofa, 6e3 3ak/byumBarba Yrosopa O pagy, Mpyv 4YeMy ce HakHafa ca
npunagajyhum nopesnma W [JOMNpuHOCMMA uUcnnahyje camMo Ha OCHOBY OCTBapeHe
peanu3auuje no yHanpepn yTBpheHoj npoaajHoj wemun. M noped 3HayajHUX ywteaa u gpyrux
KOpUCTW Koje 6aHKOOCUIypare Npyxxa CBUM yYecHUUMMA, YTUcak je aa BehuHa cybjekara y
Peny6nuum Cpbuju, HMje aHraxosana pacrnosiokuse KanauuTeTe y LWby cTBapakba OCHOBa
3a [AyropoyHu pasBoj W OAPXKMBOCT KOHUenTa 6aHKoocurypawa. [lpogajHy Mpexy
ocurypaeajyhe komnaHuje n pasbe 6asvpajy Ha TpaguUMOHASHUM KaHasvMma npogaje,
cmaTpajyhu ga he 6aHKa ca KOjoM UMajy 3aK/bydeH YroBop O 3aCTYMHULITBY cama rno ceobwm,
Ha OCHOBY YroBOpPEeHe 3aCTyMHWYKe MPOBU3Mje, MOTUBMCATW CBOje 3anocfieHe 3a Mpofajy
ocurypaa, nopes npofaje 6aHKapcKkMx Npoussoga. Y npakcu, nyTem npojajHe Mpexxe camo
HEKO/IMKO NocfoBHMX 6GaHaka y Penybnuum Cpbuju nofjefHako ce Hyfe 6aHKapcKu u
ocurypasajyhu npousBoau, LOK ce Koj BehuHe nocnoBHWX 6GaHaka Koje Cy 3aCTynHUUM Y
ocurypamy, NpBEHCTBEHO Hyze GaHKapcky npoussoan. KnumjeHT ce Hajyelhe obaseluTaBa 0
NoHyAM ocurypasajyher apywTBa-napTHepa y 6GaHUM YKONMKO caM 3aTpaxu ogpeheHn
Npou3B0Oj, Ha OCHOBY COMCTBEHE MOTpebe M 06aBeLLTEHOCTM M3 Meauja fa je 6aHKa noctana
3aCTYNHUK ofpeheHe ocurypasajyhe KOMMaHuje wWAn NPernesom M3NoXeHuX qajepa u
ocTasior nponaraHAHOr MaTepujana Ha TayHO oApeheHOM MeCTy y OKBMPY Luantepa GaHke.
OsakBa npakca ynyhyje Ha noTpeby KOHTWHYMpaHOr nNpucycTBa MpeACTaBHMKA
ocurypaeajyhux gpywtaBa y GaHuM nNyTeM OAp)KaBara MepuognyHuX 00yKa, MpyXkara

caBeTodaBHe nomohu 3anocneHMma y 6aHuM y nNpogajy Npom3Bofa ocurypara, NocebHo Ha
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MoYeTKy YCMOCTaB/batba KOHLENTa GaHKOOCWTypara, MOjefIMHAYHOr  MOTUBMCAkbA

6aHKapCKMX Cny6eHrKa, cnpoBoherba 3ajefHNYKNX MapKETUHLLIKMX aKTUBHOCTU UTA,

Mopes KBaHTUTATMBHOI 3Hayaja, HGaHKoOCWUryparbe 3a ocurypasajyhe KomnaHuje
npefcras/ba M KBaMTATMBHW MNOMaK Yy MpPOLajHOM CcermeHTy. Haume, ycnen Benvike
(hnyKTyaumje 3anocneHnx y ocurypasajyhum KomnaHujama, umajyhu y Bugy TEXUHY rnocna
(HenmpeknaHa NpojajHa akTMBHOCT M NPOLeHa YYMHKa) [ellasa ce fa ofpeheHu 3acTynHUum
ocuryparba, areHTu, OpOKepW, KOju Hemajy [AyropoyHO YCMOCTaB/beHY KOHEKUMjy ca
ocurypaeayeM, NPUCTYMe HecesleKTUBHOj MPoAaju. Y >Ke/bM fa LUTO Mpe ocTBape 3ajare
npojajHe UW/beBe 1 OCTBape LWTO Behy 3apady, 3aCTyNHULM 1 NOCPefHNLM ocurypasajyhmnx
ApylwTaBa MOry, [aBaTW HEKOMMETEHTHE, HEMpPOBEPeHe WHQopMauunje MNOoTEHUNja/THUM
KMMjeHTUMa LITO MOXEe HaHeTU OrpoMHY LUTEeTY ocurypasady, 063MpoM fa ce NpoAajoM
ocuryparba npofaje v nosepemwe. opes Tora, 3aCTynHuULUM OBUX ,,KBaSIUTETa™ MOry CTBapaTu
M BeWTauyKy NpoayKuujy ocuryparwem nvua Koja he nnatutu npBy NpeMujy ocurypawa, a
HapeaHe roAuHe ofycTaTh of Aasber nnahakba, WTO OCUrypaBadMmMa oTexxasa npefsuhare
npunvBa CpescTaBa M MHBECTUPara CpefcTaBa. JlormyaH 3ak/byyak O OCHOBHVMM MOTMBUMA
ocurypasajyhux gpywtasa y Penybnvum Cpbuju fa 3ak/bydyjy Yrosope 0 3acTynakwy ca
6aHKama je:

ocurypasayv cmamyjy TPOLIKOBE AUCTPMOYLMje N3rpaghoM NpUcycTea Ha TPXULWITY

6e3 HeOMXOAHOCTN CTBapakba COMCTBEHE 3aCTYMHUYKE MpeXxe,

nosehare YKymnHe npemuje ocurypama, nocebHoO npemuje XXMBOTHOI OcUrypara Ha

OCHOBY YK/by4era W MpPUCTyna BeNNKOj U CacBUM HOBOj 6a3u KnuvjeHata (KAnjeHTu

6aHKe), LITO CBe YKYMHO [aje 3HayajHy MpeaHOCT 6aHKoOCUrypawy Haj OCTavM

AVCTPUOYTVBHUM KaHannma.
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5. AcopTumaH ocurypaBajyhux npoussoga y NoHyan nocnoBHMX 6aHaka Penyb6nvke
Cpbuje

MHoBauuje noctojehrx n pa3soj HOBMX MPOM3BOAA-YC/yra OAyBeK Cy O KibyUHM
nokpetayy pasBoja ocurypaeajyhux KommnaHuja, 063MpOM [a ynpas/batbe pPa3BojeM
npou3Boja-ycnyre ce CTBapa BPeAHOCT 3a KyMue-KOPUCHUKE, ain M MOCpefHO 3a CBe
stakeholdere. Mopep Tora, CyoueHe ca nojadaHMM MPUTUCKOM Kynaua M 3acTymnHMKa 3a
npunaroheHoOM MNOHYA0M, ocurypasajyhe KomnaHuje mopajy 6uTu CnocobHe fa um3BpLUe
NMPOMeHe Ha CBOjUM NpOW3BOAMMa-yc/yramMa W yb6p3ajy pa3Boj HOBMX, Kako 6u octase

KOHKYPEHTHE.

UnweHnua je fa ce pa3Boj HOBMX ycnyra y (PUHAHCUJCKOM CEKTOpY Hajueluhe
opraHusyje  CekBeHUMjanHo'®? wTO pe3ynTvpa  AyroTpajHMM  MpPOLECOM  pa3Boja,
KOMYHUKaUMOHUM  npobneMyrMa ca KOopucHULMMAa W noBehaHWm TPOLLIKOBMMA. BpojHu
NCTpaXXuBaunm  [oKa3yjy [a crneyudmyHa CBOjCTBA  YCyre ocurypawa  MonyT:
HeONMUMN/bUBOCTU, HEAE/bUBOCTU, XEeTEepOreHOCTU W KPaTKOTPajHOCTW, Hajyewlhe yK/byuyje
Masie U [oHeKne pacTyhe M3MeHe y mpouecuma u npouedypama u nosehaHe MapKeTUHLLIKE
Harmope Aa 61 ce NoMOrno Kynuuma y KOHUenTyanmsauuju u npoLeHn Hoee ycnyre.l% C
0631poM fJa ce ycnyre He MOry MPOWM3BOAMTY YHanpes W CKNaguwTuTU, Aa TpaXka YecTo
(hNyKTyrMpa TOKOM MOCNOBHOI LMKNyca, ocurypasajyhe KoMnaHuje Mory OuTn W3NoXKeHe
BMCOKMM TPOLLKOBMMA LUTO Ornpejaesbyje 6p3vHYy npomeHe acopTumaHa ycnyre. C apyre
CTpaHe, NpoLec pa3Boja HOBMX YC/yra MOXes/bHO je ybp3aTu 1 360r NpeThKn 0f peakuumja
KOHKypeHaTa, MOryhHOCTU fAa Ce uCTa PenaTtuMBHO Nako M Op30 Konupa HakoH nepuoja
VHMLMjanHOT yBofjetba Ha TPXULLITE. Majyhun y BUAY HaBeAeHO, YCrexX HOBUX YCayra Huje
moryhe MepuTy Ha UCTU HAYMH Ha KOju Ce Mepu ycrex yBohera MaTepujaHUX Npou3soja Ha
TPXULWTE. TpaguUMOHaIHN KBaHTUTATUBHU CTaHAapAW YCMELIHOCTW, YeCTO MpefcTaB/bajy
camo [eo0 je[HauyMHe KOjOM Ce KBaHTWU(MLMpa ycnex HOBWUX YCNyra, jep 04aHOCT Kynaua,

nepLenuuja KeanuteTa u ap., Takohe, NpeAcTaB/bajy (hakTope ycnexa HoBux ycnyral®,

192 yVermeulen P. & Dankbaar B., (2002) The Organisation of Product Innovation in the Financial Sector, The
Service Industries Journal, Volume 22, Issue 3, Pages 77-98

193 Ennew C.T, Binks M.R. (1996) The Impact of Service Quality and Service Characteristics on Customer
Retention: Small Businesses and their Banks in the UK, British Journal of Management, Volume 7, Issue 3,
September, Pages 219-230

194 James M. Carman, Eric Langeard, (1980) Growth strategies for service firms, Strategic Management
Journal Volume 1, Issue 1, January/March, Pages 7-22

195 Edgett S. and Snow K, (1996) Benchmarking measures of customer satisfaction, quality and performance
for new financial service products", Journal of Services Marketing, Vol. 10 Iss: 6, pp.6 - 17
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Mpou3Boay ocuryparwa ce fefie y [ABe OCHOBHE [rpyrne: HEeXWBOTHA W XXMBOTHa
ocurypara. Y CTPYKTypu nopTgerba ocurypasada Koju nocnyjy y Penybnuum Cpbuju
MOCTOjW EKNCANUMTHA HejefHaKoCT Yy AMCTpUOYUMjuU NojeAuMHUX BpCTa ocurypara. Lllect
BpCTa ocurypara MokpmBajy rotoBo 90% YyKynHor noptderba: 06BE3HO OCUTrypare
ayTOMOOMICKE OATOBOPHOCTY, KacKO OCUTypatbe APYMCKUX BO3W/A, OCUTypare UMOBUHE 0f
rnoXkapa ¥ HeKMX pyrux onacHoCTM, 0CTana ocurypara MOBYHE, OCMIypare Of nocneamua
HECPETHOr C/lyyaja, XXMBOTHa ocurypara. Mako ce ydyelhe pas3nnumTmx BpCTa OCUryparba
MOCTYNHO Mek:a, jOL YBMEK je BUA/bIBA HEMOBO/bHA CTPYKTYypa. Apyrum peunma, Hacnehe
npownocT (nonyT o6aBe3HOr KapakTepa OCUrypaka WMOBMHE, MOC/0BHE aKTMBHOCTM
OrpaHu4YeHe UCK/bYUMBO Ha NOKa/IHa MoApyYja, UTA.) jOoL Ce YBeK ofpaXkaBa Ha 0Baj CEKTOp.
Kao notBpfa NpeTX04HOM CTaBy MOXe Ce HaBecTW [a je 006Be3HO ocurypawe Of
ayTooArosopHoctn 'y Peny6nuum Cpbuju 3a nepuog 2005-2015.rognHe  y4ecTBoBasio Of
30,69%-35,84% Yy YKynHOj NpeMunju ocuryparba, 04HOCHO of 33,91% a0 47,12% y yKYMnHoj
MPeMUjN HEXXMBOTHOT ocurypara (Tabena 6p. 4.10. n rpaduk 6p. 4.10).

Tabena 6p. 4.10 Mpemnja ayTooarosopHocTn y Penybnuum Cpbuju 3a nepuog og 2005-
2015. roguiHe

Mpemuja y 000 guHapa % npemmje ayTOOArOBOPHOCTM Y
rogvHe | YKynHo HEXMBOTHO ayTooAr. YKyMHo HEXMBOTHO
2005 34,689,787 31,390,553 10,644,918 30.69% 33.91%
2006 38,328,614 34,283,087 12,397,081 32.34% 36.16%
2007 44,780,018 39,840,510 14,369,486 32.09% 36.07%
2008 52,186,631 45,839,596 16,564,463 31.74% 36.14%
2009 53,534,646 45,653,453 18,229,635 34.05% 39.93%
2010 56,520,932 47,168,218 18,812,885 33.28% 39.88%
2011 57,313,998 47,321,292 18,709,969 32.64% 39.54%
2012 61,463,708 49,608,308 19,332,286 31.45% 38.97%
2013 64,041,509 49,976,051 19,573,647 30.56% 39.17%
2014 69,405,005 53,399,931 22,706,166 32.72% 42.52%
2015 80,925,788 61,561,494 29,007,381 35.84% 47.12%

3Bop: HBEC-CekTop 3a Haa3op ocurypara (roaniltby nogaum)
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Mpadmk 6p. 4.10: Ydyewhe npemuje ayTOOArOBOPHOCTM Y YKYMHO] W MPEMUjU
HeXXMBOTHOI ocurypama 3a nepuog og 2005-2015. rogmHe
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C papyre cTpaHe, ob6ehaBajyhe je casHare fa Cce yAeo npemuje XXMBOTHOI OCUryparba
y UCTOM Nepuogy Kpetao of 9,51% fo 23,93% y yKynHoj npemuju ocurypama (tabena 6p.
4.11. v rpaduk 6p. 4.11). Takohe, AMHaAMUKa pacTa NpemMuje >XMBOTHOI OCUryparba Yy OBOM
nepuogdy je 6wna Beha 0f AMHaMUKe pacta YKyrmHe nNpeMuje U MNpeMuje HEeXMBOTHOr
ocurypama. Jlonasak CTpaHUX MHBECTUTOpa Ha fomahe TPXULITE NMPOMEHUO je BIACHUYKY
CTPYKTYPY Y KOPUCT CTpaHWX KOMMaHuja, CHary nojefuMHayHuX KOMMaHuja, CTPYKTypy
npou3BoAa-ycnyra, /v U HauMH MoC/noBaka M pasMull/bara. 113a30BM ca Kojuma je oBa
JenatHocT, nocebHo fomahe ocurypasajyhe KoMnaHuje, CyoyeHa Cy 3HauajHW, av NMpoOMeHe

Koje ce 3axTeBajy npy»kajy Hose MoryhHocTm.1%

BT ycnewaH y BUCOKO KOHKYPEHTHOM OKPY)KEHY 3Hauu KOHTMHYMPaHO pPaguTu Ha
yHarpeherwy CnocobHOCTU NpUbMKaBakba CBAKOM KyMLY, Kao 1 Ha Ofp)aBakwy paBHOTEXe
n3vehy notpebe 3a efmkacHoOLhy U KOHTPOSIOM TPOLLKOBA C jefjHe CTpaHe, ain 1 CTalHOr

3axTeBa 3a BUCOKUM HMBOOM KBa/IUTETa yCnyra Cc apyre.

19 Crunuh M., LWycTuh W., AHuTa Kpono LipeennH A. K., (2009) PasBoj HOBMX Mpou3Boda Y XpBaTCKOM
ocurypaTe/bHoM cekTopy, Yaconuc Ocurypare bpoj 7,
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Tabena 6p. 4.11: MNMpemMunje >XMBOTHOI N HEXMBOTHOI ocurypara 3a nepuog og 2005.-

2015. rogniHe

Premija y 000 anH % ucesce dinamika rasta
Godine | ukupno nezivotno Zivotno neZivotno | Zivotno | ukupno | neZivotno | Zivotno
2005 | 34,689,787 | 31,390,553 3,299,234 90.49% | 9.51% - - -
2006 | 38,328,614 | 34,283,087 4,045,527 89.45% | 10.55% 110.49 109.21 | 122.62
2007 | 44,780,018 | 39,840,510 4,939,508 88.97% | 11.03% 116.83 116.21 | 122.10
2008 | 52,186,631 | 45,839,596 6,347,035 87.84% | 12.16% 116.54 115.06 | 128.50
2009 | 53,534,646 | 45,653,453 7,881,193 85.28% | 14.72% 102.58 99.59 | 124.17
2010 | 56,520,932 | 47,168,218 9,352,714 83.45% | 16.55% 105.58 103.32 | 118.67
2011 | 57,313,998 | 47,321,292 9,992,706 82.56% | 17.44% 101.40 100.32 | 106.84
2012 | 61,463,708 | 49,608,308 11,855,400 80.71% | 19.29% 107.24 104.83 | 118.64
2013 | 64,041,509 | 49,976,051 14,065,458 78.04% | 21.96% 104.19 100.74 | 118.64
2014 | 69,405,005 | 53,399,931 16,005,074 76.94% | 23.06% 108.38 106.85 | 113.79
2015 | 80,925,788 | 61,561,494 19,364,294 76.07% | 23.93% 116.60 115.28 | 120.99

M3Bop: HBC-CekTop 3a Hag3op ocuryparba (roguilbi nogawm)

Mpadwmk 6p. 4.11: Yyewhe npemuje XMBOTHOT U HEXMBOTHOI OCUTypaha y YKYMHO]
npemMmnju ocuryparba 3a nepuog og 2005.-2015. roguHe

KoHuenT 6aHKoocurypama Kao
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anctpubyumja nocebHoO 06/MKOBaHUX MNPOM3BOAA

YXMBOTHUX 1 HEXXMBOTHUX OCUTypatba, NpunarofeHnx npodajyu nyteM GaHKapcke Mpexe vy

Peny6nmuy Cpbuju ce peanumsyje y ase dase.t%’

Mpey  dasy

KapakTepuLle

KoMOuHaumja

npoaaje

6aHKapCKnx

n

ocurypasajyhux npovssoga WM TMojeauHayHa npojaja  je4HOCTaBHUjUX

Mpon3Bofia ocurypara (MyTHO-3A4PABCTBEHO OCUryparbe, Kacko OCUrypate,

[IONYHCKO 3[PaBCTBEHO OCUrypare, ocUrypare AoMahMHCTBA UTA.), MaKo ce

197 «“Bancassurance in Practice” (2001) Munchen Re, cTp. 19

166




Hajbo/bM pe3ynTaT MOCTUXKY MHTerpaumjoMm 6aHKapcKmx n ocurypasajyhumx

npomnssoga (tabena 6p. 4.12).

Tabena 6p. 4.12: NHTerpaymja npomssoga 6aHKoocUrypara

WHTerpaumja nponssofa 6aHKoocuUrypama

BaHKapCcKu NponsBoj OcurypaBajyhu nponssog
KOonekTMBHO OCUrypae X1BOTa,
[OMYHCKO OCUrypare 0[] He3roje,
MYTHO-34paBCTBEHO OCUTypatbe,
[06POBO/BHO 3[paBCTBHO
OCUrypame

MeLUoBUTO UHANBUAY&THO
ocuryparbe »XmBorta (ca
JEAHOKPATHVM 1 BULLEKPATHUM
ynnarama npemuje), pusnko
YXMBOTHO OCUTrypare, LOMYHCKO
OCUrypare Off HacTaHKa He3rofe u
TeXMX 60/1eCTU, NYTHO-34PaBCTBEHO
ocurypame

KoneKT1BHO ocurypame »1BoTa,

MoTpebe KNujeHaTa

Tekyhu padyHm,
KpeauTHe/gebuTtHe
KapTuue

Tekyhu TPOLLKOBY

KpaTkopouHa LiTeama
W WTefHa Kao Buj
NHBECTULM]E

[eno3nTti n KynosuHa
jeanHMLAa MHBECTULMOHNX
(hoHA0Ba Npeko 6aHaka

KynosuHa pobe u

nnahatbe ycnyra
(Hame-LwTaj,
MyTOBaHa, TPOLLKOBM

KpaTkoTo4yHe nosajmuLe,
KpaTKOPOYHW rOTOBUHCKM
KpeauTu, NOTPOLIAYKM
Kpeautu

[OMYHCKO OCUryparbe 0f, He3roge,
OCUrypare Hamnnare KpeamTa of
pv3nKa rybuTka nocna,
A06POBO/LHO 34PaBCTBHO

nevema...)
OCUTypaHe

Ocurypare goMah1HCTBa,
MELLOBUTO UHAMBUAYANHO
ocuryparbe »mBorta (ca
JEAHOKPATHVM 1 BULLIEKPATHUM
ynnartama npemuje) n pusnko
YXVBOTHO OCUTypaHe

KynosuHa/
M3rpagta Kyhe, cTaHa

JyropoyHum xmnoTekapHu
KpeauTtu

KynoBuHa JIn3uHr, Kpeaut 3a
ayTomobuna KynoBVHY ayTomobuna
M3Bop: NcTparkmsare ayTopa

Ocurypatbe 0f ayTO 04rOBOPHOCTY,
Kacko 0CUryparbe

CneyunduyHocT gpyre ase je AMPeKTHa npojaja Npou3Bofda ocuryparba 0f
CTpaHe 6aHKapCKMX CNy)XO6eHMKa He3aBUCHO 0f 6GaHKapCKMX MpPoU3BoAaA.
Haume, norMyHo je fa HakOH YMo3HaBawa U yXofaBarwa Ca NpoAajom
jeqHOCTaBHMX MPOM3BOAA Ocuryparba y 6aHuy camoCcTasIHO WK Y MakeTy ca
G6aHKapckuM npou3soAMMa, BehmHa 6GaHKOOCUrypasaya 3anounkbe npogajy
CNOXeHNjUxX ocurypasajyhnx npoussoga Koju ce npojajy CamoCTa/iHO U
He3aBMCHO 0f 6aHkapckux npoussofa (ocuryparwa >XMBOTa, [LOMYHCKA

ocuryparba 0ff HacTynara HecpehHOr cnyuyaja, HacTynara TeXMX 6071ecTU
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MOKpMBama TPOLUKOBA Jleyewa, [J0OpPOBO/bHA  MEH3MOHA  OCUrypama,
ocurypama npuxoga u ap).

Jocafalima CBeTCKa UCKYCTBa y pa3Bojy 6aHKoocurypara ykasyjy fa ce capafha
baHaka ca ocurypaBajyhum [pylwTBMMa Hajuyelshe peannsoBasia MPOAajOM >KMBOTHUX
ocurypara, a WTo je npasfaHo Behom KomnatubunHownhy ca 6aHKapCKUM [erno3vuTHUM
npounssoguma. AKo Komnapupamo 6aHkoocuryparse Peny6nnke Cpbuje n eBponcKux seMasba
HajobuTHMja pas/nvka je y casHawy fa Ce MPOM3BOAM HEXUBOTHOI OcuUrypamwa 60sbe npogajy
nocpeacTBoM 6aHaka y OfHOCY Ha NPOW3BOJE XXMBOTHUX OCUryparba. 1lako Hema 3BaHUUYHMX
eBMAEHUMja, UCTpaXKmBarbe aytopa noTephyje fa Ce Yy MOC/MOBHMM 6GaHKamMa Koje cy
3aCTYNHULWM Y OCUTypary, HeCMeTaHO Npojajy NPOU3BOAM HEXMBOTHOI OCUrypara y nakeTty
ca 6aHkapckum npovssoguma. KOHKpeTHO, Yy capaimm ca 6aHKama ocurypasajyha apyLirea
“Majy NpucTyn BenIMKOM 6pojy KnujeHata v MOryhHOCT fa UM ce MOHyAe pa3imunTe BpCTe
jeJHOCTaBHMX NPOM3BOLA HEXWBOTHOI OCUryparwa Kao: Kacko Ocurypawe, ocurypame
AoMahrHCTBa, NYTHO 34pPaBCTBEHO OCUryparbe, Ap. Ymja je npofaja Hajyelhe BesaHa 3a
npoAaajy nnatHux Kaptuua. Cpefrba Knaca ctaHOBHULWITBA Y Peny6nuum Cpbuju je 3HavajHO
yMakeHa, Kao noc/refuua patHuX [ellaBarba, J0WKMX npuBatu3aumja M oCTaInx
TPaH3ULUMOHUX fJellaBakba, Ma ce ocurypasajyha 3alliTuTa CBOAM Yr/NIaBHOM Ha CK/anake
nonuca obaee3HMX ocurypama. Mopes Tora, 6aHKe Cy y MPOTEKNOM MEPUOAY UCKOpUCTUIIE
Behy TpaXkrwy CTAHOBHMLUTBA 3a KpeauTvMa My capaity ca ocurypasajyhum apyliTerma
4mju cy 3acTyMmHUUM, MoYene Aa 3akrbydyjy NOAUCe ocuryparba Hamnnate Kpegura 'y cny4ajy
HacTynamwa oApefeHnX pusnka ca KopuUCHULMMa KpeauTta (ocuryparbe Hannate KpeauTHUX
npous3Boda 3a Cny4vaj CMpTU ycnep Hesroge, 6onectu, ryéutka nocna ycneg npornalliera
KOPUCHUKa KpeauTa TEXHOMOLUKUM BWLLUKOM Of CTpaHe MocC/nofasua). Y TOM cmucny, Yy
6aHKaMa ce npofaja ocurypara yrnaBHoOM CBOAM Ha Npofajy naketa 6aHKapCKMX NpoussBosa

ca YK/bYUEHVM OCUTYpatbeM, Koja He 3aXTeBa BE/MKM NPOAAjHN Hanop 3aroc/eHmnX.
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5.1. )KneoTHa ocurypara

,Pa3BUjEeHO OcUrypawe >XXMBOTA 3HAYM aKyMy/nmpawe OFPOMHUX (PUHAHCUjCKUX
CpeAcTaBa Koja Cy [yropoyHa, M Koja ce 360r Tora Mory ynoTpebutu 3a [AyropoyvyHo
(bMHaHCKparbe pasHUX MHBECTULMjA, 3a YPaBHOTEXeHe POOHO-HOBYAHUX OfHOCA U pa3BUTaK
MPOU3BOAHMX CHara“®®  Pa3BMjeHOCT XXMBOTHOT ocuryparka y Peny6nuuy Cp6uju je joLu
YBEK Ha HMCKOM HMBOY, MaKo je NMPUMETHO 3Ha4ajHO rnoseharbe 6poja KOPUCHMKA XKMBOTHOT
ocurypara y ofHocy Ha nepwvog go 2000. roguHe. TMepuog npe 2000. rogunHe 6uo je
onTepeheH MNOMUTUYKOM U EKOHOMCKOM KPW30M, BEMKMM HenoBeperem rpafhaHa y 6mno
KOju BUA LWTeAHe, NOCe6HO AYropoyHM, BeNMKMM OpojeM He3anoc/leHUuX W caMumM TUM
HUCKMM XXMBOTHWUM CTaHAapLoM U T4. Mako TpXuLTe XMBOTHOI ocuryparba y Peny6nuum
Cpbuju HMje Ha HMBOY pa3BMjeHOCTM Kao Yy 3emMasbaMa 3anafHe EBpone, rae je ydewhe
npemMuje >XMBOTHOT OCUrypatba Y YKYNHOj npemuju oko 60%,'%° moxe ce KoHCTaToBaTu
Hanpepgak, (yyewhe npemuje XXMBOTHOI OCUrypara y YKynHoj npemuju y 2015. roguHu je
6vno 23,93%, WTO je BeNMKM Nomak y ogHocy Ha 2005. rogmHy Kaga je msHocuno 9,51%),
NaKo joLl YBEK He10BO/baH.

Mpon3BOAM XMBOTHMX OCUTyparba Yy Hac ce Kpo3 6aHKoocurypawe cnabuje npopajy
Kao camoCTa/IH1 MPou3BOAM 3601 6pOjHUX (hakTopa MONYT HWUCKOTN XKMBOTHOI CTaHAapga v
Henosepeta rpahaHa Yy [AyropoyHe BWAOBe LWITeAwe. JeAWHW MPoOM3BOL W3 061acTu
OCUrypama >XMBOTA KOju Ce MyTeM OBOTI KaHasa HecMeTaHo npogaje je “Credit life” n to y
6aHKama y KojuMa je 0baBe3aH y3 ocurypare cTaMbeHor Kpeguta. Takohe, nprMeHa BayTHe
Knaysyne [onpuHena je pajvkasiHOM no6o/bluaky CBOjCTBA MPOM3BOAA >KUBOTHON
ocurypara KoMnapupaHo ca MHAeKcaLUmjom LieHa Koja je 6una nola Konvja AeBU3HOr Kypca.
Huje moryhe 3aHeMapuTu 1 BUCKHY HALMOHA/IHOT JOXOTKA, Kao M CTabWIHOCT HauuoHanHe
BaslyTe. Ca npoceyHux 14 Eur no CTAHOBHUKY W3JBOJEHNX 3a XXMBOTHO OCUrypare Yy
2012.rognHn,  Peny6nuka Cpbuja je Ha 3ade/by Mehly 3em/bama OKpyXXeka (Tabena
6p.4.13).2%° Mpema HekMM nogauyma yKyrHa npemuja no ctaHoBHUKY 2014. y Peny6nuum

Cpbuju gocturna je 78 Eur, a npocek y EBPONCKOj YHWjK Y UCTOj roanHu je 6uo 1.124 Eur.

198 Kouosuh J., LLynejuh M., Pakowal-AHTuh T., (2010) Ocurypatrbe, EKoHOMCKM thakynTeT, Beorpag, cTp.
cTp. 285

199 CEA Statistics Insurance Distribution Channels in Europe, 2010

200 YKMBOTHO OCUTyparbe Y pasBujeHM 3eM/bama CBeTa U KOf, Hac — www.gsimaster.rs — 07.03.2015
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Tabena 6p. 4.13: MNMpemuje XXMBOTHOI ocurypawa y 3em/bama EBpone u Cpbuju y
nepwvogy of 2003. go 2012. roguHe (y MunvoHuma Eur)

642.282

648.145

676.752

638.509

535.438 642.721

572.491

638.705

692.383

765.532

12,92 23,53 38,58 51,19 62,32 71,63 82,15 88,69 95,54 104

1109 1195 1323 1104 1108 1151 1081

3 5 7 8 10 11 12 13 14

M3Bop: www.insuranceeurope.eu/facts-figures/statistical... Statistics N°46 European Insurance in Figures
January 2013 i http://www.aktuar.rs/index.php/sr/dokumenti/prezentacije/x-medjunarodni-simpozijum JeneHa
Kouosuh, EkoHoMcku thakynTeT Beorpag TpeHZOBM Yy pas3Bojy CPRCKOr TPXKULWITA Ocurypatba y nocnegroj

JeKaan

padmkoH 6p. 4.12: KpeTarbe NpocevHe NpemMuje XXMBOTHOI OCUTypara Mo CTaHOBHUKY Y
Peny6nuun Cpbnju 1 eBponcknm 3emsbama y nepuogy o 2003. go 2011. roguHe

1108

2003 2004 2005 2006 2007 2008 2009 2010 2011

Prosecna premija po stanovniku u evropskim zemljama = Prosecna premija po stanovniku u Srhiji

AKO ce ca [fpyre cTpaHe nocmartpa nepuog o 2000. rogvHe L0 [aHac, YKyrMHa
ynnaheHa npemuja >XMBOTHOI ocurypawa y Peny6nuum Cpbuju ce ca Tpu nosehana Ha 17
Eur no ctaHOBHUKY. MehyTuMm, yKynHa npeMuja OCUryparba, XUBOTHUX U HEXMBOTHUX, Y
2015. roguHM, Kako HaBofe CTpydwauum, He nomepa ce ca uugpe og 1,8% 6pyto gomaher
npou3Boja, Mafa je y NpeTXofHuUM roguHava ouna n mawa (tabena 6p. 4.14 v rpadkoH 6p.
4.13). Nmajyhu y BUAaY fa ce XMBOTHW cTaHfapA rpahaHa Peny6nuke Cpbuje jowl yBeK Huje
3Ha4yajHO MPOMEHMO-MopacTao TEWKO je OoyekmBatM fga 6w y noctojehem npuBpeLHOM
OKpPYXXekY, YBOhere penaTMBHO PU3MYHKUX NPOU3BOAA Y Kojuma rpahaHu camu oanyuyyjy rae
he MHBECTMpaTN HOBAL, Hauww1o Ha Behn of3mB, nako unit-linked npon3Boan fOHOCE BUCOK
MPMHOC W Behy CUIYpPHOCT Yy OfHOCY Ha WHBECTULMOHe (oHAOBe. [pyrum peymma,
eBMAEHTHO je da je y Peny6nuum Cpbuju 1 caMo TPXMLITE OCHOBHUX MPOM3BOAA XXUBOTHOT

OCUrypata Ha BEOMa HVICKOM HUBOY Y Mopefety ca 3eM/bamMa PervoHy.
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Ta6ena 4.14: MMpemMnje XXMBOTHOI ocurypara 1 AN y sembama EBpone n Peny6nuum

CE6|/|!|/| nepviogy og 2003. fo 2012. r FOAMHE MVIJ'IVIOHVIMa EYP

4,90% 4,99% 5,30% 5,43% 5,65% 4,70% 5,03% 4,99% 4,53%
0,07% 0,12% 0,19% 0,22% 0,22% 0,24% 0,29% 0,32% 0,31%
M3Bop: www.msuranceeurope.eu/facts-flgures/statlstlcal... Statistics N°46 European
Insurance in Figures January 2013 i
http://www.aktuar.rs/index.php/sr/dokumenti/prezentacije/x-medjunarodni-simpozijum,
JeneHa KouoBwuh, EkoHOMCKM thakynTeT beorpag TpeHA0BM Y pas3Bojy CPMCcKor TpXKMWTa
ocuryparba y nocnefr0j aekaam

Mpacmk 6p. 4.13: MpoceyHo yyellhe NpeMuje XXMBOTHOI ocurypawa y bAIN y eBponckum
3eM/bamMa 1 Cpbujn y nepuogy og 2003. o 2012. roanHe

5.43% 0%
4.99% >-30%  5.03% 4.99%

2003 2004 2005 2006 2007 2008 2009 2010 2011

Prosetno ucescée premije Zivotnog osiguranja u BDP u evropskim
zemljama

Prose¢no ucesce premije Zivotnog osiguranja u BDP u Srbiji

Kako 6u ce cuTyaumja npomeHwna, ocurypasajyha papywtea Koja nocnyjy y
Peny6nuum Cpbuju npeanoxuna cy ApXasu 3aKOHCKe M3MeHe (MOopecke 0MlakLWmnLE) Y LUnby
noAcTuLaja Npofaje >KMBOTHOI OCUrypama. YnkbeHnLa Koja NoTKpensbyje TBPLAbY NOTpebe
pas3Boja >XMBOTHOI OCUrypawa Orfiefja Ce y CBe BUMLIE W3PaXKEHO] CoumjanHoj (yHKLMju
XKMBOTHOI OCUrypara, 003MpoM [a OBa BpcTa ocurypara y3 [06pPOBO/BLHO MEH3MOHO
ocurypawe, npeAcTaB/ba  KOPEKTUMBHM — (DAKTOP  APXKaBHOr  MEH3MOHOr  cuUcTeMa.
TpafuUMOHAIHN HAYMH (PUMHaHCUpawa MeH3MOHUX (hOHLOBA YCned HEenoBO/bHOI U Y
MepcrneKkTMBM CBE Nnoumjer ogHoca numehy 6poja 3anocneHmx 1 6poja cagalmwmx n 6yayhmx
MeH3MOoHepa, NoCTaje HeoAPXMB, NOCeOHO MMajyhn y Buay nosehare NPOCEYHOr XKUBOTHOT
BeKa CTaHOBHMWITBA Y BehuHM 3eMasba. 3a pas3/inKy of 06aBe3HOr MEeH3MOHOI OCUrypama,
XXVMBOTHO W [06POBO/LHO MEH3MOHO OcUrypare Hemajy Kapaktep TpaHcgepa Beh
aKymynaumje (MHaHCUjCKMX CpeacTaBa, Koja ce nnacvpajy Ha (MHaHCUjCKOM TPXULITY U

Tako yBehaHa Bpahajy KOpPUCHMLMMa OCUrypawa HakOH WCTeKa YroBOpeHOr nepuoga. Y
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npunor Tesn ga he ce CPrCKO TPXKULLITE XMBOTHOI OCUryparba y HapegHoM nepuogy Gpxxe
pasBujaTti, roBOPU 1 NPUCYCTBO BEMIMKON Gpoja ocurypasBayva Ha CPrckoM TPXWLITY KOju cy
PerncTpoBaHy 3a MOCA0BE MNPoJaje XXMBOTHUX Ocurypawa. MoyyvyeHW WUCKYCTBOM CTpPaHMX
KOMMaHuja NpeTnocTas/ba ce Aa 6y 3amHTepecoBaHMX rpafhaHa 6uno BuLLe kaga 6u UM ce Ha
jefHOCTaBaH HauMH 06jacHWMNE HajBaXKHMje KapaKTepUCTUKe XXMBOTHOI OCUrypara W CBe
NpegHOCTM Koje TakaB BUf, LUTeAe NpyXa. TakBa ob6jallirbera Y BeSMKOj Mepu Mory fa
npe3eHTyjy 6aHKapcKu cnyxbeHuum, uvmajyhu y sugy fa rpahaHu wuma noknawajy sehe
NoBepere Y OAHOCY Ha TpaaMLMOHanHe 3acTyNHMKe ocurypawa. JefaH of npeaycnosa je ga
G6aHKapckn cnyxbeHunuym 6yay obyyeHW, Aa caMu IMYHO Bepyjy Y Taj Npou3Bog, LUTO ce
MOCTMXXE KyMOBMHOM MCTOr. Ha OCHOBY CNpOBeAeHUX UCTpaXKMBarba BehMHA NNLEHLMPAHNX
3aCTynHMKa y ocurypawy y 6aHKama Hema Hu jefjHy MOANCY XMBOTHOT OCUTypakba, Uan nMa

3aK/by4€eHY nonmcy ca MMHUMaIHUM OCUTypaHUM CyMaMa U peNnaTtnBHO KPpaTKNM POKOBUMa.

5.2. KOHKypeHTHOCT npoun3soja

N nopep cBux cnaboctn y ¢uHaHcujckoM cektopy Peny6nvke Cpbuje 6aHkapcka
WwTedra je U Ja/be Haj3acTyr/beHWjU BWA ynarawa HOBYAHWUX CpefAcTaBa CTAHOBHULLTBA.
pahaHu ce pykoBoge curypHoluhy 6aHKapCcKMX njacMaHa Ha OCHOBY rapaHuuja AreHuuje
3a ocurypatbe genosuta Peny6nuke Cpbuje. MehyTum, npe AOHOLWEHa OANYKE Ha KOju
HaunH he ynaraTy¥ COMCTBEHa CPefCTBa, MOTEHUMjaNH AenOHeHT 6u y 6aHuM Tpebano ga
[o6Knje N HeonxodHe MHGopMaumMje 0 XXMBOTHOM OCUrypaky W pas/ikama Koje TakaB Buf
ynarata HOCM Y OfHOCY Ha TpaguuuHasHy wTedwy Yy 6GaHun. 3a pasnmky of rpahaHa
Peny6nuke Cpbuje, KOju U Aarbe JOMUHAHTHO WTefe Yy 6aHkama (95%) 1 nopep 3HayajHO
CMatbeHMX KaMaTa Ha OpOYeHe LUTeAHe Yy/ore y OfHOCY Ha paHuje roaunHe, Yy EBponu 35%
WTeAe CTaHOBHMWTBA Ce HanasM Yy 6GaHkama, [OK je ocTaTak Yy MNeH3UjCKUM,
MHBECTULMOHUM (DOHA0BMMA 1 (HOH/0BKMA XKUBOTHOT OCUTYpatba (65%)20L.

O63mpom aa 6aHKe AaHac MPOMOBWLLY CUIYPHOCT Y 4yBakby HOBYaHUX CpefcTaBa
JernoHeHaTa OTBapa Ce Be/MKM NpocTop Yy 6GaHKama Koje Cy YjeAHO M 3acTynHuum y
ocurypamy, 3a pasHOBPCHY MOHYLY Koja YK/bydyje nopef TpajuumMoHanHe 6aHKapcke
LWTeAe M MPOM3BOAE XXMBOTHOI OCUrypaka KOju ce Hyae noctojehum, anm u HOBUM
KNnjeHTUMA. Y TOM cMUCNy ce ocurypasaun y Penybnuum Cpbuju, Kpenpajyhu npounssoge
MELLOBUTOI OCUTypaHa XMBOTa Ca jeJHOKpPaTHOM YniaToM Mpemuje ocurypama n pactyhum

OCUTypaHUM Cymama 3a C/y4yaj [OXMB/beka W Cny4vaj CMpTU, JaHac cse 4ellhe obpahajy

201 gtatistics N°46 European Insurance in Figures January 2013, IocTynHO Ha: Www.insuranceeurope.eu/facts-
figures/statistical... [02.08.2014]
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focafaltbyM WiTeamama 6aHaka, KOjU He3a[oBO/bHW TPEHYTHOM MOHYAOM 6GaHKapCKMX
KaMaTHMX CTOMa Ha OpOYeHe LITeAHe yfore, Tparajy 3a HOBMM BWAOBMMA Yynaraka
COMNCTBEHUX CpefcTaBa Koju 06e36ehyjy Behe npuHoce. YKouKo 6u ofpeheHn 6poj
WTeAMIIa CBOjy LWITeAHwY MPeycMepuo Ha ocurypare, 6aHka he camo y MpBOM TPEHYTKY
MMaTV CMatbere [enosuta CTaHOBHULITBA, aiv he MMaTW U Marbe TPOLLUKOBE MO OCHOBY
ucniaTe NacuBHe KamaTte. YKOMMKO Nocpeayje Kog 3ak/byyera yroBopa 0 Ocurypamy, OHa
he ocTBapuTW MpuUXof Kpo3 npoBu3ujy. Ca fgpyre cTtpaHe, ocurypasaym he mmaty TpoLUak
nnahata Te nposusvje, anm he 3ato JO6GUTK Npemujy umju he Jeo matemaTuuke pesepsBy
rnaacmparti ynpaso Kpo3 6aHke. baHka he Tako fo6MTW Ha3az [eo [erno3nTa, a yMecTo nyHo
MaMX LITeAMLIA Ca KPaTKOPOYHOM LUTEAHOM, A06uhe jefHOr BEAWMKOr LITeauwy —
ocurypaBajyhy KomnaHujy, Koju he yBeK [eo cpefctaBa Mo OCHOBY ynnaheHuX npemuja
ocurypama JpXaTtv Ha [erno3vTHUM padvyHuMa y 6aHum. MNpema yobuyajeHoj NpoBU3UOHO]
LLUeMK Kojy ocurypasajyha Apywtsa ncnnahyjy 6aHkama 3a 3acTyname Y npojaju MewoBmTor
YXMBOTHOI OCUrypara Ca jeflHOKpaTHOM YnniaTtom npemuje, 6aHKe OCTBapyjy MpUXof Of
HakHage y usHocy 3% 6pyTo of U3HOCca jeHOKpaTHe npemuje. To 61 3a ynnaTy jeAHOKpaTHe
npemuje of CTpaHe yroeapaya ocurypawa y msHocy of 10.000 EYP 6aHum goHeno npuxopg,
0f, HakHage y n3Hocy 300 EYP 6pyTto. Ca apyre cTpaHe, 3a ynor og 10.000 EYP opoueH of
cTpaHe (m3nyKor nnua y 6aHLy Ha poK Of roavHy AaHa, 6aHKa Ha UMe MacuBHe KamaTte Kojy
ncnnahyje AeNOHEHTY MMa pacxof og 49,23 EYP 6pyTo (rpaduk 6p. 4.14).

Mpadwmk 6p. 4.14: KomnapaTvBHM NpuKa NpeaHOCTM ynarawa cpegctasa og 10.000 EYP
Ha LWTefHY N XKMBOTHO OCUTypaHe

Prihod Banke po proizvodu za ulog od
10.000 EUR

Oroceni depozit Moja dobit

300,00 €

-49,23 €

Cse Behu 6poj ocurypasajyhux KOMnaHuja Koje Noc/yjy Ha CPrickoM TPXWLWITY, Y
Uuby CrnpeyaBatba OTKyna nonvca (NMpeBpeMEHOr M3nacka OCMIypaHuMka M3 YroBOPEeHOr
nepuoga ocurypawa) WU ryomtka Aa/bMx ynnata npemuja unm o Tada jefHOKpPaTHO
ynnaheHnx npemuja, Hyge ocurypaHuymMma npegyjam (3ajam) Koju ce kpehe go 90% oTKynHe
BPeAHOCTU MOANCe 3a FOAMHY ako ce 06paTh KomnaHuju. Kamarta Ha nosajm/beHa CpeacTsa,
Koja ce ucnnahyjy y BanyTu y Kojoj ce Bpum ynnaTa npemuje (EYP) je 1-7% Ha roguilbem

HUBOY, a nepvog, nospahaja No3ajM/LEHNX cpeacTaBa Kpehe ce 04 HEKOSIMKO Meceuy Unu Ao
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Kpaja YroBOpeHOr nepuoja ocurypawa. Y TOM C/yyajy Ce Of OCurypaHe cyme ca
npunucaHoMm Jobutn opbuja nos3ajM/beHn M3HOC cpefctaBa. Kamaty Ha nosajmibeHa
cpefcTtea ocurypaHuk rnnaha npe pocrneha yroBopeHe MpeMuje Ha TOAMLLHEM HUBOY.
OcurypaHvMK Ha 0Baj HauMH MMa MOryhHOCT fa pelun TpeHyTHe (MHaHCKjCKe NoTpede,
Henpekugajyhn ocurypamwe. Ha 0Baj HauuH, ocurypasajyha ApywiTea, Y LuW/by 3allTute
concTeeHor noptonunja, obas/bajy U 6aHKapPCKy PYHKLUM]Y Kpeautmparsa CBOjUX KnnjeHara,
WTo y 6yayhHOCTM MOXe 3HayajHO mnoBehaTV aTpakTUBHOCT ynarawa CTaHOBHMWLLUTBA Y
pasHe BWJOBE XXMBOTHOI OCUryparba U HUXO0BY KOHKYPEHTHOCT Y O[HOCY Ha KnacuuHe
BUOOBe LWTeAwe Y 6GaHkama. To he fa/be UMNAMLMpaTM [a Ce >KMBOTHA OCUrypara
KnnjeHTuMa y 6aHKama Hyfie napanenHo ca TpaguLuyHaIHOM 6aHKapCKOM LUTEAHO0M, a He Kao
[0 cafla Kao Apyra onuuja, 04HOCHO Kaja Cy MCLpr/beHe cBe NpofajHe MOryhHocTu y Besu
opouyerba LITEAHUX ynora rpahaHa.?%? 36or HaBeaeHor, 6aHka 6u TpeGano Aa npeysme
aKTMBHO Yydellhe y yrno3HaBamwy K/njeHarta ca LienoKynHoM NOHYZOM CBOjUX NMPOM3BOZa U

ycnyra, Kao i Mpowu3soga 1 ycnyra ocurypasajyhe KomnaHuje Kojy 3acTyna.

5.3. He>kneoTHa ocurypama

HeXunBoTHa ocurypata cacToje ce of 18 pasnuumTnx nogrpyna npu Yemy cBaka uma
BULLEe BpCTa ocurypawa. Ha fomaheMm TpXuwTy 6aHKe y capagwy ca ocurypasajyhum
APYyLITBMMA Y MakeTy ca OCHOBHUM 6aHKapCKMM MPon3BOAMMa HaMeeHWM CTaHOBHULLITBY
(Tekyhn padyHu, nnatHe KapTuue, KpeauTtwn), Hajuyelwhe Hyae cnegehe npounssoge

HEXNBOTHUX OCUTYpPamba:

Ocuryparwe nomohu Ha MyTy Yy 3emM/bl U MHOCTPAHCTBY —06e36ehyje ce nokpuhe
TPOLLKOBA OCUIypaHOr BO3Wna y C/yyajy HEeBO3HOI CTawa WM Henofo6HOr 3a fasby
CUrypHY BOXHY. MOKpUBajyce TPOLLIKOBM OpraHu3aumje nomohu Ha nyTy, nonpaske
BO3W/ia y C/ydajy Marer KBapa, MpeBo3a Texe olTeheHOr BO3wna, NpeBo3a Bo3aya u
NyTHMKa A0 nNpebvBanuiTa Uan npeHohunwwTa,;

MMyTHO 34paBCTBEHO OCUrypare — Koje y cnyyajy 601ecTvt iy nospeae ocurypaHmka
06e36ehyje nokpuhe amOynaHTHOT Neyera, HabaBKe fleKoBa M MaTepujania, npesosa
[0 Hajbnvke 34paBCcTBEHE YCTaHOBE, OOTHUYKOT Nleyersa, NpeBo3a y MaTuyHy 3eM/by,
CTOMATO/OLIKNX WHTEPBEHUMja W ApYyrux TPOLUKOBA HacTaiux ycnen rybutka

(YHULLTEHA) MM Kallkerba NpT/bara U Kallkbera /1eTa;

202 Ha 0CHOBY UCTpa>KMBakba ayTopa
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Ocurypatbe foMahUHCTBa — 3a Cy4aj NoXapa, efleMeHTapHUX Henoroga, npoBasiHe
Kpahe 1 pa3bojHNLLITBaA, 04r0OBOPHOCTM U3 NOCeoBaka rpaheBNHCKOr 06jeKTa;

Kacko ocurypake — 3a cnydyaj owrTeherwa WAM  yHUWTEHA ayTomobuna y
caobpahajHum Hecpehama, ycnef noxapa, efleMeHTapHUX Henoroga, kpahe uta,
[o6poBo/bHa [oAaTHa 34paBCTBEHa OCurypawa — 3a C/y4aj Texux 60nectn u
XUPYLLKNX UHTPEBEHUM];

Ocurypare 0f He3rofe 3a 4YnaHoBe AoMahvHCTBA — 3a CNy4vaj CMPTU ycrel He3roje
nnu 60M1eCTu, Kao 1 NoBpea ca TpajHUM UHBANIMAUTETOM;

Ocurypare KOpUCHMKA MiaTHe KpeLuTHe KapTuue of rnocneauua HecpehHor cnyyaja.
OBVM ocurypateM, MO OCHOBY YToBopa O ocurypawy u3melly OcurypaHuka u
OcurypaBaya, 3ak/by4deHOr Mpeko 3acTynHWKa Yy ocurypawy (6aHKe), ocuUrypaHuk
03HayaBa 6aHKY Kao KOpPUCHMKA NpaBa W3 OBOr Yroeopa Y Cny4ajy HacTynarba
ocurypaHor cnydvaja (3a cnyyaj cMptu ycnep HecpehHor cnydaja). Mpemuja
ocurypama ce obpayyHasa npema ycroBvMa 1 Tapudama ocurypasaya, ¢ TUM Ja je
OCHOBMLA 3a 06payyH nNpemuje ocurypawa MNPOCEYHO MOTPaXKUBae OaHke -
KOPUCHMKA BUHKYNaumje no OCHOBY Kopuwherha KpeauTHUX KapTuua y MNpoTekoj
roguHu. Mpemuja ocurypara ce Hannahyje of ocurypaHvuka y jegHakum obpoumma,
MeCeyHo yHanpez 3a HapeaHu mecel;

KpeautHa ocurypawa — ocurypawe ypefHor Bpahara Kpeauta y Kopuwhewy y
ogpeheHMM cnyvajeBMMma: rybmutka nocna ycnen nporfawiesa KOPUCHMKA KpeamTa
TEXHO/OLKNUM BULLUKOM W 3a C/yyaj CMPTW YCned Hesrofe Wnu rybrbewa pajHe
CNOCOGHOCTM NMLA KOje je J0OW0 KpeauT.

Ocurypatbe 0f nocneguua (UHaHCUjCKMX rybuTaka KOPUCHUKA MAaTHUX KapTuua.
OBUM ocurypawem, Mo OCHOBY Yrosopa 0O ocurypawy usmehy OcurypaHuka u
OcurypaBaya, 3aK/by4eHOr MPeKo 3acTymHUKa Yy ocurypawy (6aHKe), ocurypaHuk
nma cnegehe ocurypasajyhe nokpuhe: 1) Kpaha unv rybutak nnatHe KapTuue u 2)
Kpaha nofataka ca nnatHe kapTtuue (,skimming“). [Mpemunja ocurypamwa ce
obpayyHaBa Ha Mece4HOM HMBOY npema Ycnosuma v Tapuama Ocurypasada n ucta
ce Hannahyje of OcurypaHuka, yHanpes 3a HapeaHu Mecel,. MNMnahatbe npemuje BpLUn
ce ca payyHa nnatHe Kaptuue OcurypaHuka Koja je npefMmeT ocurypara 3a LiTa
OcurypaHuk osnawhyje 3acTynHuka. OcurypaHa cyma je ropwa rpaHuua obasese
OcurypaBaya LITO je NpuKasaHo Ha npumMepy (Tabena 6p. 4.15) KOPUCHMYKOr nakeTa

,» Tvn =1“ Uniga ocurypara Koju je 3ak/byyeH Npeko 3acTtynHuka Raiffeisen 6aHke:
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Tabena 6p. 4.15: O6ase3ze OcurypaBaya rno ocHoBy KopucHuykor naketa ,, Tun —I*
Uniga ocurypama, 3ak/by4eH Mnpeko 3acTyrnHunKa Raiffeisen 6aHke

KapTtuue OcwrypaHa cyma

Kpaha nnu rybutak nnatHe kaptuue. HagokHahyjy
Ce TPOLLKOBW MPOUCTEK/N HeoBialheHnm
KopuLherwem niaTHe KapTuue, na Yak 1 kamara
YC/ef, HacTasMx TPOLLUKOBA, OCVM TPOLLIKOBa KOjui Cy
HacTanu BuULLIe 04 72 caTa npe npujase, kpahe nm
rybuTka 6aHup.

Bnokafa nnatHe kapTuLe.

TpOLLKOBM OCUTypat-a

1 3aMeHa HecTasle niaTHe KapTule

TPOLLKOBM 3aMeHe [JOKyMeHaTa 1 K/by4eBa HECTa/INX
3ajefiHo ca NIaTHOM KapTULIOM

Travel services- nHhopmaLmje 0 fecTuHaumjm,
BpeMe, BanyTa

Makc. o6aBesa ocurypasaya o 1.000 Eur

Makc. ob6aBesa ocurypasava o 15 Eur

Makc. ob6aBesa ocurypasaya go 100 Eur

JeflaH No3nB MeCeYHO. YC/yra BaXkn 1y 3embn Uy
MHocTpaHcTBy. Ob6yxBaTa MH(opmaLmje o:

- BM3aMa W afMUHWUCTPATMBHUM (OPManHOCTMMa
Koje Tpeba MCMYHUTW 3a NuLa WM BO3WMA MNpe W 3a
BpeMe MyTOBakba;

- afipecama CTpaHWX KOH3ynata W TYPUCTUYKKX
MNH(OPMATUBHIX LieHTapa Yy EBPONCKoj YHuju;

- LapMHCKUM MponucuMMa U gaxbuHama; - KaumMu un
ogrosapajyhoj ogehwm;

- NIOKQ/IHUM [pXXaBHWM MPasHNLMMA, BPEMEHCKUM
pasnMkama; ycfnoBMMa MyTOBaka: HauMH MpeBo3a
(aBKno, 6poackm, ApyMcKuM), pyTama;

- 06aBE3HOM 1 MPENopy4eHOM BaKLMHUCakY;

- XUFMjEHCKUM W MeMLMHCKUM Mepama ornpesa
CXOQHO 3eM/bM KOjy OCWUIypaHWK Hamepasa fa

NoCceTn.

OpraHusauuja npaBHe 1 MeauLmMHCKe nomohu Mo jegaH NO3MB MECEYHO . YCyra BaXku caMo y
VHOCTPAHCTBY.

SKIMMING

Kpaha nopataka ca nnatHe kaptuue Jo 1.000 Eyp / ob6aBesHa thpaHLwmsa 50 Eyp y

(,,skimming“) [OMHApCKOj NPOTMBBPEAHOCTU MO 3BaHWUYHOM
HapokHahyjy ce (MHaHCuMjcKM Tybuum Koju  Cpearem Kypcy Baxkehem Ha faH AMKBugaumje
MpoMCcTMYy 13 HeoBfalWlheHOr ouMTaBarba  LUTETE

rnojataka ca OpurMHana MaaTHe KapTuue wu
HUX0BE Aasbe Heo/awheHe ynoTpebe, ocuM
OHUX KOju Cy HacTanv Bule of 45 faHa npe
npujaee 3n0ynotpebe 6aHLM

3BOp: YroBOp O KOMOGMHOBAHOM OCUrypary (PUHAHCUjCKUX TybuTaka KOPUCHWUKA NaaTHUX
KapTuua, KopucHnyky nakeT ,,Tun —1* Ocurypasay Uniga HeXKMBOTHO ocurypare beorpag,
n 3acTynHuk Raiffeisen 6aHka ag beorpag

Mpema nogaumma HBC y Peny6nuum Cpbuju je OOMMHAHTHO yudewhe npemuje
HEXMBOTHOI Ocurypawa Yy YKYMHOj npemuju ocurypara. To je YjedHO U MnokKasaTe/b
He[0BO/bHOI CTerneHa pa3Boja TPXMLLTA Ocurypara y 04HOCY Ha BehuHy 3eMasba YfiaHuua
EBponcke yHuje. Tome je y BeNIMKOj Mepy AONPUHENa pa3BujeHa ceecT rpahaHa semaba EY o
3Hayajy ocurypawa, MocebHO >KMBOTHOI, @i W  WUCKYCTBY CTEYEHOM pa3BOjeM
6aHKoocurypama. Y CprcKMM MOC/I0BHUM 6aHKaMa, 0f, HEXXMBOTHUX OCUTypara YriaBHOM

ce Mpo/ajy ocuryparba Hannate KpeauTa, o uemy he 61TV peun y aarbem uanaramy.
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5.4. Ocuryparbe NoTpadkmBamwa - HannaTe KpeauTay Penybnnum Cpbuju 3a nepuog of
2005.-2015.rogmHe

CBeT CBOjy NOCNOBHY aKTUBHOCT HUKa[a HUje 3aCHMBAO CaMO Ha COMCTBEHVM Beh K
no3ajM/beHMM cpeAcTBMMa. 360r Tora je AOWO A0 LUMPOKe NPUMEHe KpeauTta, anu je u
NoLLE yrnpaB/bakbe KPeAUTHUM pU3nLMMa pe3ynTmpano 6aHKPOTCTBOM MHOTUX (PUHAHCU]CKIX
NHCTUTYUMja. Pa3Boj KpeauTHOr ocurypawa y Peny6nuuuy Cpbuju 6mo je crop, ga 6u
noyeTkom 90-ux rogmMHa MpPOLLIOr Beka TpaX/ba 3a OBMM BMAOM OCUrypara MOTMIyHO
npectana, npe ceera 360r BUCOKe WHQnaumje. [aHac 6GaHKe MacOBHO o0fo6paBajy
MoTpoLLaYKe, cTamMbeHe W Apyre BpCTe KpeawTa. 3Hayaj KpeauTHOr ocurypawa je y203:
06e36eherwy ypeaHor Bpahara Kpeauta, 60/b0j KOHTPONM KpeauTa, omoryhaBawy npaherba
MoCTojeNnX 1 Hanakeky HOBUX KOPUCHMKA KpeauTa, 60/beM ynpas/batby pUSMKOM M 60/beM

MnaHupatby Noc/oBakba.

KynoBuHa cTaHa y3 nomoh ctambeHOr KpeauTa, AaHac, je CKOpO jeAuHW HauuH fda
/by, Npe ceera mnaau, fohy Ao csor ctambeHor npoctopa. MefyTum, aaHac ce nako ocTaje
6e3 nocna. 3aTo cBe BuWe GaHaka Hyau rpahaHMMa Kaga y3umajy KpeauT Oocurypare 3a
cny4aj ga octaHy 6e3 mocna unu ce pasbone. OBa ycnyra 6yayhe KnmnjeHTe, 3aBUCHO 0f
M3HOCa Kpeauta Koju ce y3uma, kowrta of 10 Eur n Buwe. Mma GaHaka Koje noce6HO
Hannahyjy jeqHOKpaTHO ocurypake Kpeauta. Tako, Ha Npumep, y NojeAMHMM OaHKama 3a
nM3Hoc Kpeguta of 210.000 puHapa, ocurypawe u3Hocu 35 Eur y  AvHaApCKoj
npoTuBBpPeAHOCTU. Takohe, KInjeHTM umajy MOryhHOCT fa KOpUCTe rpejc nepuof Kaga

oTtnnahyjy camo Kamaty v Taj nepuof Takohe NoKprBa OCUrypatbe.

Ha ocHoBy 06aB/beHMX pa3rosopa ca cnyKéeHuumma sehmHe 6aHaka Koje cy yjefHo 1
3aCTYMHULM y OCUrypaky, AOLUO Ce A0 ca3Hakba Aa MHTepecoBare KiuvjeHaTa 3a 0By BPCTY
ocurypara pacte, nocebHo Yy cnyyajy Kafa OHO Huje 06aBe3HO. JefaH of pasfnora je
eKOHOMCKa Kpu3a, CTpax MHOMMX KiunjeHaTa 6aHaka o ry6utka nocna. OBUM OCUryparem,
Koje Hema LUTeAHM KapakTep, OCUrypasa Ce W PU3MK HamjaTe Kpeauta 'y Cayvajy CmMpTu
ocurypaHuka ycnef, Hesroge, 60noBamwa v rybuTtka nocna ycrnef npornalliesa KOpUCHUKa
KpeauTa TEXHOMOLIKMM BULLKOM. 3a C/yyaj cMpTU 6aHum ce ncnnahyje Leo npeoctanu gyr
no KpeauTy, a 3a OCTasle C/lyyajeBe KOMMeH3yje ce Ayr 3a ofpeheHn BpeMeHCKu nepuoj. Y
cny4ajy 60/0Bara OCUrypaHUK Tpeba ga focTaBu GaHUM MOTBPAY O OTBapaky WUCTOrAo u

[l0Ka3 O CMatbetby MNnaTeXKHe CNocoGHOCTW, Koje he GaHKa NpOCNeAUTV ocurypasauy. Y

203 Agpanosuh B., MeTposuh E., CTankosuh J. (2016)Pusnk 1 ocurypare, EKOHOMCKN thakynTeT, Hul, cTp.
261-284
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Cny4ajy 0TKasa, ocurypaeay npusHaje Kao ocurypaHu ciyyaj 0TKa3s no OCHOBY Nporiallexa
OCUrypaHuKa TEXHO/OLLKMM BULLIKOM 0f CTpaHe nocnogasua. KnunjeHTtu 6aHaka y Peny6nvuu
Cpbujn jow yBeK HMCY HaBUKAM fa UM ce Y 6aHuM, Kaga ce pacnutyjy O Kpeauty wnu
MOAHOCE 3aXTEeB 3a KPeAUT MOHYAM M OMuMja CKnanawa nosnce ocurypara pusmnka Hamnnate
Kpeauta. Bepyje ce pa he WHTEH3MBHMjU pa3Boj GaHKOOCWUrypawa Yy HapeLHOM nepuogy
[OMNPYHETN MopacTy Mpemuje ocurypama Hansiate Kpeauta, Ha onwTte fo6po 0CUrypaHmka
((bmHacujcka CUrypHOCT), ocurypasaya (nopacTt 6poja 3ak/by4yeHuX MOAMca HeXXUBOTHOT
ocurypama), anv 1 6aHaka (NPUXOLM Of HakHafa Mo OCHOBY YrOBOPEHMX 3aCTYMHUYKUX
nposusvja M Beha CUrypHOCT Hannate of0bpeHMX MnacMaHa). pema pacronoXnsnm
nofauvma y nepuogy 2005. - 2015. roguHe you/bMB je TpeHA onafawa ydyelwha npemuje
KpeauTHOr ocurypama y YKYMnHoj NpeMuju HeXXMBOTHUX Ocurypara, ocum y 2007. roamHu
Kafa je ydewhe npemuje 0BUX OCUTypawa Y YKYMHOj NPEMUjU HEXMBOTHUX OCUTyparba
n3Hocuno 1,37%, HajBumLle 3a nocmaTtpaHun nepuog. Y 2014. n 2015.rognHn fonasm noHoBO
[0 nopacta ydyewha npemuje KpeauUTHUX oOcuryparwa y YKYNHOj MPeMUjU HEXXMBOTHUX
ocurypara (Tabena 6p. 4.16 n rpagmk 6p. 4.15). AnHamuKy ydewha npemuja KpeauTHOr
OCUrypamwa Yy HEXMBOTHOM OCUrypawy npatv [eHamuka ydyelwmha npemuje KpegutHor
ocuryparba y yKyrnHoj npemuju.

Tabena 6p. 4.16: Yuelwlhe npeMnje KpeaNUTHOr OCUTyparba y YKYNHOj NPeEMUju 1
npemMuju HEXXMBOTHOI ocurypama y Peny6nuum Cpbunjn 3a nepuof o 2005. - 2015.

rogunHe
Premija y mun. guH. % uceS¢e premije za kredit
roguHe ukupno nezivotno Kredit Ukupno nezivotno

2005 34,689,787 31,390,553 211,108 0.61% 0.67%
2006 38,328,614 34,283,087 189,394 0.49% 0.55%
2007 44,780,018 39,840,510 544,129 1.22% 1.37%
2008 52,186,631 45,839,596 136,738 0.26% 0.30%
2009 53,534,646 45,653,453 59,249 0.11% 0.13%
2010 56,520,932 47,168,218 43,792 0.08% 0.09%
2011 57,313,998 47,321,292 97,376 0.17% 0.21%
2012 61,463,708 49,608,308 89,894 0.15% 0.18%
2013 64,041,509 49,976,051 194,523 0.30% 0.39%
2014 69,405,005 53,399,931 340,076 0.49% 0.64%
2015 80,925,788 61,561,494 445,481 0.55% 0.72%

N3Bop: HapogHa 6aHka Cpbuje, CeKTOop Ha30pa Haf 06aB/bereM AenaTHOCTY OCUrypara
2005-2015 .roguHe - www.nbs.rs
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Mpadmk 6p. 4.15: Yuelwihe npeMnje KpeanUTHOr ocuUryparba y yKynHoj npemumjn n
NPEMNjU HEXXMBOTHOT ocuryparsa y Penybnvum Cpbujn 3a nepmog og 2005.-2015.

roguHe
1.40% 1
1.20% 1
1.00% 1 B yyewhe npemuje
0.80% - KPEAUTHOT OCHIypatba Y
. YKYNHO] NPEeMUju
0.60%
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' KpeAUTHOr OCUTYpatba Y
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Tabena 6p. 4.17: MNpemuja no BpcTama ocurypamwa Kpeguta y Penybnvum Cpbuju 3a
nepwvog og 2005. fo 2015. roanHe (Y Xuib. AUH)

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
noTpaxmBara
1. HOBY. MOTPaX.

ocurypaHuKa o 92.723 130.259 124.658 93.793 27.285 16.678 6.612 8.436 15.268 24522 76.274
npasBHUX nuua

2. NoTpaXknBarba
ocurypaHukay
Be3u ca
0406peHNM
NoTPOLL.
KpeguTma

100.085 35.901 70.414 17.256 13.299 15.739 67.911 54811 144.025 255898  271.239

3. noTpaxusa.

ocuryp. y Besw ca 489 777 411 387 264 0 540 108 37 474
cTambeHUm

KpeauT.

446

4.noTpax. n3
nocnosa
(hnHaHcHjcKor
JIN3NHIa
5.13B03HU
MocnoBy of 129 378 610 1575 823 1448 688 800 769 822 1.415
KOMepL,. pUsnKa

6. opyra

ocurypara 16.057 21.705 348.036 23.727 17.578 9.877 21.625 25.739 34.423 58.360 96.107
KpeauTa

YKYIMHO 211.108 189.394 544.129 136.738 59.249 43.792 97.376 89.894 194523 340076 445481

M3Bop: W3BewTaju 0 nocnosuMa Hazsopa Haf 06aB/berbeM AeNaTHOCTU Oocurypawa Of
2005.-2013.roanHe - www.nbs.rs

1625 374 0 0 0 50 0 0 0 0 0
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Y CTPYKTypu Mpemuje KpeauTHWX Ocuryparwa AOMUHMPA OCUrypare HOBYaHWX
noTpaXkmBarba OCUrypaHWka Of, MpaBHUX W APYruxX nuua U OocuUrypare MoTpaxmBara
OCurypaHuKa y Besu ca Of00peHMM NOTpoLayknM Kpeautuma. Hbmxoso yuelwhe y 2005.
roAnHM m3Hocmno je 4vak 91,33%, [OK ce Yy MNOcneawoj roguHVW aHanmsmpaHor nepuoga
roAVHV cMamwuno Ha 78,01%. MefyTM, npemuja ocurypara NoTpaXKnsBarwa OCUrypaHuKa y
Be3u ca 0f06peHUM NoTpoLadyknM KpeauTuma 6enexun y 2014, n 2015. roguHu 3HavajaH
pacT y OLHOCY Ha CBe rOofAvHe Yy MOCMaTpaHOM Mepuojdy, LUTO rOBOPU O pacTy npojaje
OCUrypaHmx Kpeauta y 6aHKama Ha OCHOBY MNoBehaHe CBECTWM CTaHOBHWLLTBA O 3Hauajy
0BaKBOI BMAa 3alUTUTE ypeAHe OThnaTe Kpeata. TpeHA onafara npemuje KoL CBUX ApYrux
ocuryparba Kpeaurta je yousbMB TOKOM aHanm3vpaHor nepuoga (tabena 6p.4.17. v rpaduk 6p.
4.16).

Y CTpYKTYpun npemuje KpeauTHUX OCUryparba y mocMaTpaHOM MeproAy LOLIMO je Ao
npoMeHe ydewha nojeanHMxX BpcTa ocurypawa. Y 2005. rogumHu ydewhe ocuryparba
HOBYaHUX MOTpPaXkMBaka OCUTypaHuKa Of npaBHUX W Apyrux nvua (43,92%) n yuewhe
ocurypara NoTpaxkuBarwa OCUrypaHvka y Be3n ca Of06peHVM MOTPOLIaYKMM KpeauTuma
(47,41%) y yKyMNHOj NPeMujn KpeaUTHUX OCUrypara je 6uno CKopo usjegHadeHo. Mehytum
2013. rognHe ocurypame HOBYaHUX MOTPaXKMBara OCUrypaHuka of NpaBHUX U Apyrux auua
je cmarwnno ceoje ydelwwhe Ha camo 7,85%, [OK je ocurypare noTpaxuBarba OCUrypaHuka y

Be3n ca 0406peHNM NOTPOLLAYKUM KpeauTmMa nosehano csoje ydewhe Ha 74,04% u 3ajefHO

MpadmkoH 6p. 4.16: Mpemuja No BpcTama ocurypama Kpeguta 'y Peny6nvum Cpbuju og

2005. go 2015. rognHe (Y Xurb. ANH)

400,000

200,000 e ¥/__,-—-—’//——
0 | 2 :_ﬂ > - — _—#

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

OcHryparse HOBY. NOTPaH. OCHTYPaHMKA 04 NPABHUX U AP. AMLA

OcHryparse noTPaKHBatba OCHIYPAHNKA Y BE3H Ca 0400peHHM NOTPOLLAUKMM Kp eaNTHMA

Ocuryparse noTparmku. 0CHIypaHMKa y Besm ca o,qoﬁpennm crambeHnm KpeauT.

Ocuryparee noTparm. 13 nocnosa GUHaAHCHjCKOr NU3NHIa

Ocurypars & N3603HMX NOCN0BA 0 KOMEPLMjanHIX PHU3HKa

Cea apyra ocuryparea KpeauTa

ca CBUM Apyrum ocurypamuma kpeguta (17,70%) noctano JOMUHAHTHO Y CTPYKTYPU YKYTMHe
npeMuje KpeauTHuUX ocurypawa. Ocuryparbe MOTpaXuBara OCUrypaHuka Yy Besn ca

Ofl06PEHVM CTaMGEHUM KpeauTUMa, OCUrypare MOTPaXuBarba M3 MocioBa (PUHAHCKjCKOr
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JIM3NHTA N OCUTYypate WM3BO3HWMX MOC/0BA O KOMEPLMjaNHUX pPU3MKa UMajy 3aHeMap/byBo

yuelwhe y CTPYKTYpW YKYIMHe npemuje KpeauTHux ocuryparba (0,42%) (rpagmkoH 6p. 4.17).

MpadmkoH 6p. 4.17: CTpyKTypa KpeanTHUX ocurypara y 2005. n 2015. rogmHm

271,239

300,000

200,000

100,000

2005 2015
B Ocurypatbe HOBY. NOTPaMK. OCHIYPaHIKa 04 NPAaBHIX U 4P. NHLa

® Ocuryparse noTparkuBarba OCUTYPaHKUKa Y Be3n ca 04,00peHnM noTPOLWAYKNM KpeanTHMa
= Ocurypatbe NoTPparku. OCHIYPaHKKa y Be3n ca ogobpeHnn crambennm kpegnT.
B Ocuryparbe NoTPaK. M3 N0cA0Ba PUHAHCH|CKOT AN3MHTA

u Ocurypatse H3B03HHX NOCN0BA 04 KOMepLMjanHuX PU3HKa

 Cea pgpyra ocuryparba Kpegura

3Bop: M3BeluTaju 0 Nocnosnma Haf3opa Haf, obas/berweM LenaTHOCTW Ocurypama of
2005.-2015. roguHe - www.nbs.rs

Tabena 6p. 4.18: bpoj ocuryparba No Bpctama ocurypama Kpeguta 'y Penybnuum
Cpbuju 3a nepuog og 2005. go 2015. roguHe

2005 | 2006 2007 | 2008 2009 | 2010 | 2011 2012 | 2013 2014 2015
Ocuryparse HoBYaHMX

noTpaXMBatba
OCUTYpaHWKa Of, NPaBHUX 1

624 478 365 335 334 469 151 57 53 41 86

Ocurypatrse noTpaxm.
OcUrypaHuKay Besu ca
0406pEHUM NOTPOLIAYKIM
KpeamTuma

Ocuryparse norpaxunsana
ocurypaHukay Besu ca

8.130 3.561 2203 2609 739 340 592 1.280 88 120 130

7 7 3 9 7 1 6 1 0 2 1

0406peHM CTaMbBEHMM

KpeanTuma

Ocurypare norpaxunsana

13 nocnosa (UHaHCKjCKOr 9 2 0 0 0 2 2 0 0 0 0

NIN3NHra

Ocurypare N3BO3HUX

nocsioBa 0f KoMepLmjaiHUX 11 9 12 12 11 13 10 1 1 3 2

CBa fpyra ocurypasa

KpeanTa 5140 3116 108 108 119 28 1517 2679 1428 1.020 1.108
13921 7.173 2691 3073 1210 853 2278 4036 1570 2186 1327

W3Bop: M3BelwTaju 0 Nocnosnma Haf3opa Haf 0baB/bereM AenaTHOCTW Ocuryparba of
2005.-2015.roauHe - www.nbs.rs
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Bpoj cknon/beHnx yrosopa 0 ocuryparwy Kpeauta y nocMatpaHoM Mepriogy je onao
ca 13.921 Ha 1.327 (Tabena 6p. 4.18).29% Hajsehu nag je 3abenexeH Koj ocuUryparba
MoTpaXkmBatba OCUTrypaHMKa y Be3u ca 0406peHM NOTPOLIAYKUM KpeauTuma.

MocmaTpatem ofHoca M3Mehy YKyMnHe MpemMuje KpeauTHUX Ocurypatba W
NNKBUAMPaHMX WTeTa y nepuody of 2005.-2015. rofguHe, yoyaBa ce fJa je W3HOC
NNKBUAMPAHUX LUTETA Y APYTOM Aeny OBOr Nnepuoja npeMaLlvo npemMujy, ca nysetkom 2013.
roguHe. Ta pasnvka je HapounTo m3pakeHa y 2011. roguHuW, Kaga je U3HOC NMKBUANPAHMX
wreta 6vo 4,7 nyta Behu of npemuje. To je nocnegvua BeMKOT M3HOCA SIMKBUAMPAHUX
WwTeTa Kof ocurypara NnoTpaxuBara OCUrypaHuMKa y Bes3n ca Of0OpPeHVMM MOTPOLUaYKUM
KpeauTvma, uuje je YKYnHo ydewhe y CTPYKTYpU NIMKBMAMPAHMX LUTETa M3HOCUNO Yak
96,14% © 3a6enexxmno 13y3eTHO BUCOK MOPacT y OAHOCY Ha NpeTxofdHe roguHe. Y 2013.
FOAVHU je 3abeneXkeH MOo3MTMBAH MOMaK, Y CMUC/Y OfHOCa YKYMHe MpemMuje KpeauTHUX
ocurypara v NMKBUAMPaHe LUTETe, LITO Y BENWKOj Mepu YKasyje Ha KBaauTeTaH NpucTyn
baHaka 1 ocurypasajyhux ApyLuTasa y nornedy carnefjaBatba prsnka HacTynarba OCurypaHor
cnyyaja (tabena 6p. 4.19. n rpagmk 6p. 4.19).

Tabena 6p. 4.19: YKynHa npemMuja ocurypakwa Kpeauta v IMKBUAUPaHE LUTeTe Yy
Peny6nvun Cpbuju 3a nepuog of 2005. go 2015. roguHe (y Xurb. ANH)

_ 2007 2008 2009 | 2010 | 2011 2012 2013 2014 2015

YKynHa
npemuvja
ocurypama
Kpeauta

125149 151.987 104.449 104916 95259 86.448 465.014 156.879 54.831  56.347  137.555

W3Bop: M3BewwTajn 0 NocnoBMma Haf3opa Haf 06aB/berem AenaTHOCTY OCUrypara Of
2005.-2013. roamHe - www.nbs.rs

211.108 189.394 544129 136.738 59.249 43.792 97.376  89.894 194523 340.076 445.481

MpadmkoH 6p. 4.19:. KpeTatbe nNpemuje ocurypara Kpeamta u MMKBUANPaHMX wTeTa y
Peny6nvun Cpbuju 3a nepuog of 2005. go 2015. roguHe (y Xusb. AUH)
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300,000
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Mpakca nocnoBHux 6aHaka y Penybnuvum Cpbuju Koje cy 3aCTynHWULM OCUTypaa,
nokasyje fa Hajsehe npuxofe of HakHafa no OCHOBY 3aCTYMHULLUTBA Yy OCUrypaky 0CTBapyjy

npoAajoM nonuca ocurypawa Hannate kpeguta. To je jow jefaH MOTUB GaHaka Aa, Mopep

204 |13geluTaju O MOCMOBUMA HAA30Pa Haj 06aB/bEHbEM AENATHOCTY OCUryparba o4 2005-2013 roguHe - Www.nbs.rs
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06e36ehera Behe CUrypHOCTU HannaTte KpeauTHOr nopTdonnja, 06e3deae 1 Behe npuxope of

HaKaHa/ja o OCHOBY MPOBM3Mja 3a 3aCTYMNarbe Y OCUTyparby.

5.5. Ocurypare HannaTe cTambeHNX KpeguTa

Kog ocurypata cTambeHnx Kpeauta 6aHKa NpPeHOCK pU3MK Be3aH 3a MNojefuHayHor
3ajMmonpumua Ha ocurypasajyhy komnaHujy, nuMajyhu y Bugy sepoBatHohy fa ogpeheHn 6poj
KOpUCHUKa cTambeHuX Kpeauta Hehe 6naroBpeMeHO oTnnahvMBaTW KpeauTt Yy CKiafy ca
yCNnoBUMa 13 yrogopa o Kpeauty. majyhu y Buay Aa Hannata KpeguTa no OCHOBY npofaje
3a/10KeHe HenoKpeTHOCTM (Y Cny4ajy mpornawlera [OCMenocTu Kpeauta y Lenoctu) He
MOXe [a Ce peasm3yje Yy KpaTKOM BPeMEHCKOM pa3fobsby, NMocnoBHe 6aHke y Penybnvuuy,
Cpbuju, kao ycnoB opobpewa CTaMbeHOr KpeawTa, 3axTeBajy 0f [AY>KHWKa OcUrypame
Hannate NpegMeTHOr KpeauTa ynnaTtoM npemuje ocurypara Kog HaumoHanHe Kopnopauuje
3a ocurypare crtambeHor kpeauta (y AabeM Tekcty: HKOCK) wnm 3anorom nonuce
MELLOBUTON YXMBOTHOI WM PU3MKO OCWUrypara ocurypasajyhe KoMnaHuje npuxsat/buee 3a
6aHKy. YKOMMKO KOPUCHMK KpeauTa He n3Mupyje focnene aHyuteTe, fedmHMcaHe yroBopom
0 kpeauty, HKOCK wn3mupyje 3aoctane aHyuTeTe yBehaHe 3a 3aKOHCKY 3aTe3Hy KamaTy U’
[a/be HacTaB/ba fa oTnnahyje aHyuWTeTe Kako je TO MpefsuheHO aHyMTeTHUM MaHoM, a
Hajsuwe Ao 75% wu3HOca 0fo6GpeHOr KpeawuTa, CBe AOK MOCNOBHa 6GaHKa He npoga
HEKPETHMHY KOja MpeAcTaB/ba CpPeAcTBO 06e36efema no Kpeauty. LleHy 3a Taj Bug,
CUTYPHOCTU KNnjeHTH H6aHaka nnahajy y Buay npemuje ocurypana kog HKOCK-a. Mpemuja
ocurypara kog HKOCK-a ce Hajuewhe Kpehe y pacrnoHy wu3smehy 1,5-2,75 % of n3Hoca
ofobpeHor kpeguta. MehyTum cam M3HOC Mpemuje OCUrypaka Huje UCTU 3a CBE K/MjeHTe,
0631poM fa ce ucta ogpehyje npema CTeneHy 3afy>KeHOCTU K/njeHTa, 04HOCa NOKPUBEHOCTH
XUMNOTEKE Y OHOCY Ha M3HOC TPaXKEHOT KpeamTa, Noce0BaHa MoMCe XXMBOTHOT OCUTYypara,
fa N1 ce Kynyje objekaT y um3pagwy Uta. HaBefeHO MOXe fa YC/oBWM BUCWHY MNpemuje
ocurypara ko HKOCK-a n go 5% og n3Hoca ogobpeHor kpeguTa. lMpakca je nokasana ga
KNMjeHTMa, HapouMTO Yy TOKY eKcnaH3uje ofobpaBara CTaMOeHMX KpeauTa 0f CTpaHe
MOCMOBHUX 6aHaka Huje AeTa/bHO MPeACTaB/beHO LUTA MM KOHKPETHO 0Baj BWA 3aliTuTe
npy>a (nojaea NpBMX HeHanIaTUBMX cTaMbeHNX KpeauTa 'y Penybnuumn Cpbuju je y BehuHu
cny4ajeBa NOTBPAMAA NPETXOAHY KOHCTaTauujy).

Nako 6aHKe Yy MOHyAM WMMajy CTambeHe KpeauTe KOjU Ce He ocurypasajy Kopj,
HKOCK-a, KaMjeHTMMa KOju Cy 3auMHTepecoBaHM 3a MoAu3are CTaMOeHOr KpeauTa,
caBeTHMUM y GaHKama Mo npaBw/y MpBO Hyfe cTaMbOeHe KpeamuTte ca OCUryparem KOp

HKOCK-a. To noBfaynm HewTO [Ay>Xe BPEeMEHCKe OKBMpe ofobpaBakba W peanusauuje
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cTambeHnx kpeauta. OcurypaweM Kog HKOCK-a 6GaHke Hyge cTambeHe KpeauTte no
MOBO/bHUjMM KamaTHMM CTOMama y OfHOCY Ha HeocurypaHe KpeauTte. Pasnor 3a Huke
KamaTHe cTone 3a Kpegute ocurypaHe kog HKOCK-a je HMXM U3HOC pe3epBalnja Koje 6aHke
ofBajajy 3a OBy BpCTy nnacmaHa kof HapogHe BbaHke Cpbuje. Mehytum,  Kpajem
2011.rognHe HapogHa baHka Cpbuje je yKuHyna ofpefdy 3akoHa O Kriacuukauuju
6unaHcHe 1 BaH6MNAHCHE aKTUBE KOjOM Ce CMarbyje M3HOC pe3epBalmja 6aHaka 3a 0f06peHe
cTambeHe Kpegute ocurypaHe kof HKOCK-a. KomnnvkoBaHe npoueaype W BUCOKU
TPOLUKOBM peanu3auuje Kpeguta koju cy ocurypaHu kog HKOCK-a, koju nopef gpyrux,
06jeKTMBHUX (PaKTOpPa, 3HaYajHO YTUUY Ha Naf TpaxXHe 3a CTaMbeHUM KpeauTiMa, CBe BULLE
onpefesbyjy 6aHKe [a Hanase HOBa pellera. Y 6/11cKoj 6yayhHOCTU ce oyekyje fa 6aHke, y
capajm ca ocurypasajyhum KomnaHvjama, NpoHanase afekBaTHWja peLlerba, 3a UCTU HMBO
3awTnTe. Y cKnagy ca TUM, KnujeHTy he ce nopef cTaHgapfHe NoHyge cTaMbeHnX KpeauTa
ca ocuryparweM HKOCK-a, Hyautn n ctambeHn Kpeautn 6e3 ocurypawa HKOCK-a y3
BMHKYNaLyjy NOMNCE PU3NKO MU MELLIOBUTOT XKMBOTHOT OCUryparba, a Nog UCTUM YCnoBMMa
Kao aa je kpeaut ocurypaH kog HKOCK-a. Mo cajaluwmm ycnoBuma, cBe NocnoBHe GaHKe
KOje Cy 3aK/byuunsie yroBope 0 ocurypay Hannate ctambeHmx Kpeamta ca HKOCK-om umajy
o6aBe3y fa NpPBO HyAe KpeauTe ca TakBOM BPCTOM ocurypama. Tek ykonnko HKOCK opbuje
[a ocurypa Hannaty ogpefheHor ctambeHor KpeauTa, 6aHKe MOry HyauTU cTaMbeHe KpeauTe
6e3 ocurypara kog HKOCK-a y3 BUHKyNaLumjy nosmce pusmMko Wi MeLOBUTOT XXMBOTHOT
ocuryparba. aim no gpyraymjoj KamatHoj ctonu (HewwTo Behoj) Y OAHOCY Ha KpeauTe Koju cy
ocurypaHu ko HKOCK-a.

Mpema gethrHULMjK, BUHKYNaumja Noamce ocurypara je ycTynawe npasa Ha ucnnaty
CyMe ocurypatba Apyrom uly Koje Huje KOPUCHWK OCUrypara Yy Crlyyajy HacTaHKa LuTeTe,
OAHOCHO OcurypaHor cnydvaja. Ha OCHOBY BWHKynauumje Moavuce MeLIOBUTOr WK PU3MKO
ocuryparba XnBoTa, ocurypasajyhe gpyLuTBO npeysuma obasesy ucnnarte ogrosapajyhe cyme
HOBU@A 6aHuUM y cnyyajy Aa ce Aoroau ocurypaHu gorahaj, y3 ycnos ga ce y npefsuheHnm
POKOBMMa Ha payyH ocurypasajyher gpyLliTBa 0f CTpaHe K/njeHTa-Ay>KHUKa nNo cTambeHoM
KpeguTy ynnahyjy yroBopeHv nusHocu npemuje. BUHKynaumja ocurypara y Kopuct 6aHke je
HeHO ocurypare ga he Kpeaut y ciyyajy CMPTU AY)XHWUKA, UK Y OpYruM AeUHUCAHUM
OKONHOCTMMa, 6UuTK oTnnaheH of cTpaHe ocurypasajyher ApyLuTsa.

Pagn o06e3behewa MOTpakmBarba 3anoXHOr nosepuoua (6aHke), 3a10rofasall
(KOopuCHUK cTaMbBeHOr KpeamuTta) Ha OCHOBY YToBopa O 3a/103¥ faje Y 3a/10ry noBepuoLly
MOMNCY MELLOBUTOr WM PU3UKO OCUTypara XXMBOTA ca ydewhem y fobutu ocurypasajyhe

KOMMaHuje ca KOjoM je 3aK/by4deH YTOBOP O OCWrypary, ca NMpaBOM Ha WCMaTy OTKYMHe
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BPeLHOCTW, OCUrypaHe Cyme 3a C/lydaj CMPTM M pefyKOBaHe BpefHOCTW. 3anorofasal
NOTMNMCUBaEM YroBopa O 3a/1031 M3jaB/byje Aa HEeornosnBo W 6Ge3ycnoBHO MpUcCTaje Aa
3a/10KHW noBepwnal, 6e3 heroee Aasbe carnacHoCTV U nocebHor ofobpewa, a y cknagy ca
ojpenbama 3akoHa O 3a/10)KHOM MpaBy Ha MOKPETHUM CTBapuma YMNucaHuM Yy perucrap,
ynuLIe NoCTojarbe 3a10)KHOM NpaBa Yy Perucrap 3asore Ha MNOKPETHUM CTBapuma. Y cny4ajy
Heun3BpLUEHa ypeHe OTnIaTe KpeauTa of CTpaHe AY>XHUKa Mo cTaMOeHOM KpeauTy, AaHOM
pocrieha 6uno Kor aHywWTeTa WAM gaHoM fgocneha LenoKynHor HeotnsaheHor K3Hoca
KpeauTa, Ha OCHOBY ofpefaba OCHOBHOI YroBopa O CTaMOEHOM KpeauTy, 3a/l0XHU
nosepual, 3anounke NoCTyrnak HaMupera 3axXTeBOM 3a UCMIATOM Of CTpaHe ocurypasava
OTKYMNHE BPEeLHOCTU MOMUCE, YKOMMKO HWje HAacTynuna CMPT OCUTypaHuKa. YKONMUKO je
HacTynuna CMpT ocurypaHuka, 6aHka ce of ocurypasada Harnnahyje ucnnatom yroBopeHe
ocurypaHe cyme ca npunucaHum ydyeluhem y fo6WUTWU [0 HacTynawa OCUrypaHor ciyyaja.
3anorofasal, He MOXe, Y TOKY Tpajarwa YroBopa, 3a/iokeHa npasa fatv y 3anory Tpehem
nnuy 6e3 nmncaHe carnacHOCTU 3a710XHOr nosepuoua (6aHke). HakoH oTnnate LEeNOKYmnHOr
noTpaXknBarba 3a/0XHOr MoBepuoLa, 3anoXHu nosepunal, (6aHka) 3anorogasuy (AY>KHUKY
no cTaMbeHOM KpeauTy) u3aaje oarosapajyhy noTepay 0 NpecTaHKy 3a/10XHOr npasa.

Monunca puU3MKO >KMBOTHOI OCWUrypara MNpeAacTaB/ba OCUTypawe Yycnes CMPTU
KOpWCHMKa KpeauTa, 6e3 ucnnare ocurypaHe CyMe HakOH MCTeKa MOMmMce ocurypakba, Koje
omoryhaBa fa no MpuxBaT/bMBMM MpPeMMUjaMa OCUrypara KIWjeHT MMa BUCOKe OcurypaHe
cyMe. BUHKynaumjoM nosmce pUsnKo XXMBOTHOT OCUTyparba y Cny4ajy HacTaHKa OCUrypaHor
cny4aja, ocurypasajyha kyha ucnnahyje octatak gyra no Kpeauty 6aHuu, 40K HacnefHUUm
HeMajy o6aBe3y Bpahatba KpeauTa. PU3MKO >XMBOTHO OCUrypawe Ce yroBapa Ha Nepuop
Tpajarba KpeamuTta y BWUCMHU OLOGPEHOr KpeauTa, a MOXe M Ha MawW W3HOC KpeauTa Of
0f00peHOr, YKO/MMKO je MnpeMuja ocurypara BUCOKa 360r Mona WM roguHa CTapocTu
ocurypaHuka. MNMpemuja ocurypara ce Moxke nnahatm MeceyHo, KBapTa/lHO, NOMYrOAULLIHE 1
roAuLLHE.

Y cnyyajy BWHKynauuje MOAMCe MELIOBUTOr >KMBOTHOP OCUryparba MpuinKoM
ofobpaBarba cTaMbeHOr KpeauTa, 6aHka Mma MoryhHocT fa y cny4ajy Hennahawa ogpeheHor
Opoja aHyuTeTa Of CTpaHe [AYXHMKA, MOKPeHe Harmnarty pgocrnenvx obase3a Mo KpeauTy
3aXTeBOM 3a OTKYM BWHKY/IMpaHe MO/IMCE MELUOBUTON >KUBOTHOP OCUrypara K/ujeHTa.
MpunnKoM yroeaparba CTambeHor KpeamTa, Y Noc/foBHUM 6aHKkama y Peny6nunum Cpbuju ce
CBe BMLIE K/MjeHaTa Ofnydyje 3a jefHOKpaTHY yrnnaty npemuje MeLLOBUTOr XXUBOTHOT
ocurypara W BUHKyNauujy Te BpCTe nonuce Ha 6aHKy. HajHMXXM M3HOC npemuje y TOM

Cnyyajy WM3HOCKM MeT OACTO, a HajBuwe o 30 0ACTO M3HOCA CTamGeHor KpeawTta, Y
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3aBMCHOCTWN 0f, MOryhHOCTU KNnjeHTa. Y cnydyajy Hennahawa of CTpaHe Ay>KHWKa, 6aHKa
MOXe W3 OTKyNnHe BPeAHOCTW nosmce Kojy joj ucnnahyje ocurypasajyha komnaHuja
HannaTuT ogpheHn 6poj aHyuTeTa, YMe ce 06e36efyje LOBO/BHO Ayr Nepuos 3a NoKpeTare
MOCTyrNKa Hannare akTuBMpakbeM XUMOTEKE HA HEMOKPETHOCTWU Koja je npeaMeT 3aiore. Y
Cny4yajy HacTtaHka ocurypaHor cnydyaja (CMpPT KOPUCHWMKa KpegwuTa), ocurypasajyha kyha
ncnnahyje ocurypaHy cymy HasefieHy Yy Nnonmcu 6aHumM no 0CHOBY BUHKYyNauuje. baHke mory
KNMWjeHTUMa KOjW annuumpajy 3a CcTamMbeHV KpeauT MOHYAWUTWU TFOTOBMHCKW KpPeauT MOf
MOBO/bHUJUM YCNOBUMA KOjUM 6U KNMjEHT MOKPUO CBe MHMLMjaiHe TPOLUKOBE 0A06peha
cTambeHor Kpeawuta, uamehy octanor n npemujy ocurypawa kog HKOCK-a 1 jegHokpaTHy
npeMunjy MeLLOBUTOr >XMBOTHOr Ocurypawa. Takohe ce cpehe u mnoHyga 6aHaka Koja
omoryhaBa K/VjeHTY fa WHWLMjanHM M3HOC cTambeHor KkpeguTa noseha 3a M3HOC rope
HaBefeHUX npaTehmx TOLIKOBa, Y3 NOLUTOBake nponucaHor J1ITB pauma.

Mpunukom ogobpersa cTaMbeHOr KpeanTa yroBapa ce U OCUrypame HEKpeTHUHE Koja
npefcTaB/ba 06e36ehere (Konatepan) 3a KpeauT Koju je 6aHKa ofobpuna of OCHOBHMX M
JONYHCKMX pu3nKa. HekpeTHMHe ce ocurypaBajy Of OCHOBHMX OMAcHOCTW: Moxkapa 1 ygapa
rpoma, eKcrniosuje, OCUM HyK/ieapHe ekcnniosnje, onyje, rpaga, yaapa conctseHor MoTopHoOr
BO3M/la W COMCTBEHE TMOKPeTHe pafHe MallvHe Yy ocurypaHu rpaheBMHCKM 06jekar,
ocurypatba rpaheBnHCKOr o6jekTa of owTehewa Yycneq naga BasaylUHe NeTenuue,
MaHuecTaumja n aeMoHcTpaymnja. Ocurypare Off OCHOBHMX OMAcHOCTU Ce pagy Ha NyHy
CyMy oOcurypawa, Koja je jeaHaka rpafjeBMHCKOj BpeAHOCTM o06jekaTta U3 MNpoOLEeHe
oBnawheHor npoueHnTesba. JOonyHCKM pUsnLmM Kao LUTO CY: U3/IMBake BOAE M3 BOLOBOAHUX
M KaHaNM3aLuMoHMX LieBK, OCUrypare Of nonnaea, Oyjuua M BUCOKMX BOfa Ce MOry paguTu
Ha NyHy Cymy ocurypara WM Ha npBu pusnk. Cyma Ha NpBY PU3MK MNpefcTaB/ba
MaKCMMa/IHO OYeKMBaHY LUTETY, KOja MOXe Aa Ce Aecu y jelHOM TpeHyTKYy W Hajuelwhe ce
oapehyje y msHocy Ao 5% of yKynHe rpafheBUHCKE BPeAHOCTM 06jekTa M3 MnpoueHe. Y
3aBMCHOCTU Of 3axTeBa GaHKe Kao [O0AATHO MOKpuhe ce MOXe YroBOPUTM W OCUTypare
MaTepujaiHUX LUTeTa Ha O06jeKTMa M OMpemMy 0f 3eM/bOTpeca Ha MyHy BPeAHOCT Wau

NoANMNT.
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6. CTpaTternjckm NnpucTyn 3a ycrnocTaB/bake YCMeLHe capaiHe 6aHaka n

ocurypasajyhux gpyLutasa

MpesycnoB ycnexa 6aHkoocurypawa je npuMeHa 6pojHUX enemeHaTa. Kao
Haj3Ha4vajHuju ce HaBoge (rpagmk 6p. 4.20):

[lyropoyHo napTHepCTBO M3Mehy 6aHKe 1 ocurypasajyher ApyLTsa;
PasymeBare BaXKHOCTMW MpojekTa 6aHKooCUryparwa Off CTpaHe MeHalMeHTa 6aHke U
ocurypasajyher ApyLuTBa Kao U HUXOB MyH AOMPUHOC Pa3Bojy WUCTOr. Y TOM CMUCAY,
noTpebHo je fda ce 3ajefHUYKMM Harmopuma, AeUHULLY W CMPOBOAE aKTUBHOCTU
YCMepeHe Ha KOHTUHYMpaHy WMMAemMeHTauujy 6aHkoocurypara y noctojehn cuctem
pafa 6aHKe, y LUu/by CTBapakba CaMOOAPXXMBOT M BUCOKO MpoduTabuiHor nocna koju he
[OHETU KOPUCT CBUM YYECHULLMMA Y MPOJEKTY;
Mogen npogajHe cTpaTernje — y npouecy capafre Tpebano 6w pasBuTU pasnnyuTe
MoAene npofjajHe cTpaTternje Kpo3 AeuHUCaHe BPCTE capare, KaHana aguctpuéyumje,
MOHyJe, HauMHa oOrnawlaBawa, AeuHMCare CUCTeMa YHaKpcHe npofaje 6aHKapCKux

Mpou3Bo/a 1 NPoK3BoAa OCUTyparba;

Mpadmk 6p. 4.20: Krby4HM efleMeHTM 3a ycrex 6aHKoocurypara

CepBUCHM LieHTap: Eaykaumja:

Moapuika 3a 3anocneHe y - TeXHUYKM ieTa/bk MPOM3BOAA
6aHum +  MpopajHe BewTnHe

MoppLuka 3a kKAnjeHTe

Pe3synrar:
- MNosehame npuxoga
6aHKe (aUpeKTHo U

WNHANPEKTHO)
: - MNosehare . -
TexHonorunja -UT Mpopaja:
annm(aquje: - KonatepanHa (naketHa)
- 3aK/byuuBatbe yrosopa y - CamocranHa
CTBapHOM BpeMeHy
Mpon3Boay - Kpeuparbe Creunjain3oBaHMX Mpou3Boga 6Gakoocuryparba MOTMNYHO

npunaroheHnx AMCTpUbYUMju KpPOo3 Mpexy MocnoBHuUa 6aHke W npunarofeHnx

notpebama KnvjeHata 6aHke;
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TexHonormja (AT An/mkaumja) - noctojawe WT nogpwke y cBuM  (pasama
nMniemMeHTaumje 6aHKoocuryparwa; MpUCTYN Ca CBakor padyHapa Yy MOCN0BHMLaMa
GaHke (yroBapare y CTBAPHOM BPEMEHY);
Efykaumja - cMcTeM KOHTUHYMPaHUX U MHTEPAKTUBHMX 00YyKa 3a pa3Bujare NpojajHunxX un
KOMYHMKALMOHMX BELUTUHA 3anocfieHnx y 6aHumM y Ly ocrnocobrbaBama 3a euKacHy
npoZajy npou3Boja OCurypawa Kao CamoCTaHUX MpomM3Bofa W YHaKpCcHe mnpojaje
BaHKapCK1X NpoM3BoAa 1 NPon3BoLa ocurypama;
MoTuBaunja — pgeuHMcaH cucTeM HarpahuBarba 6aHKapCKUX Cny>X6eHuka u
MOACTULAaHEe TAKMUYAPCKOT AyXa NPOoAajHNX CHara 6aHKOOCUTypama;
CepBMCHM LEeHTap — KpeupaH 3a MNOAPLUKY KOpUCHUUMMA (3arocrieHMma 6aHke W
KNMjEHTUMA).

O K/by4yHUM (paKTOpUMA Yycrnexa KoHuenta 6aHkoocurypawa y Penybnmum Cpbuju

6vhe peun y farmbem TeKCTy.

6.1. O6yka 3anocneHnx y 6aHum 3a Npogajy ocurypama

[Jocapawiba npakca je nokasana ga ce Hajoosby pasyntatv, y CMUCAY MPUMEHE U
yCBajarwa 3Hara 0f CTpaHe yyeCHMKa 06yKa, [06Wjajy (hopmupareM TUMOBA efykaTtopa-
TpeHepa of CTpaHe M3abpaHuxX 3amoCfeHnxX ocurypasajyher ApywiTea ca AyrorofvilioM
Mpakcom u cnykbeHnka 6aHke (MIHTEPHUX TpeHepa). Yora 3anocneHnx m3 ocurypasajyher
ApylWwTBa Ha oObOykama Ce CBOAM Ha YMO3HaBake 3anocneHnx y 6GaHuy ca OCHOBHUM
KapakTepucTMKaMa npou3Bofa ocurypawa Koju he ce npogasatm y 6aHuu. Ynora
6aHKapcKux cny)>X6eHnKa, Kao UHTepHUX TpeHepa, 6asmpa ce Ha NpubnmkaBarwy KynType
ocurypaBada npofajHoj Kyntypu 6aHke 1 nosehaky CBECTW 3aroC/eHNX O BaXXHOCTU NMpojaje
ocurypamwa y 6aHun. MHTepHM TpeHepu (3anocneHn y 6GaHuM) Bplle efyKauujy Konera
KOHKPETHMM MpOfajHUM BelTMHaMa Kako OW K/IMjeHTMMa Yy CBakOAHEBHOM pagy, a He

Cnopagu4Ho, HyAUN NPOU3BOAE OCUTYparba NapaseniHo ca 6aHKapCKUM NPoV3BOAMMA.

6.2. Mpouec npoaaje ocurypama y hunvjany n anaTwn 3a NoAPLUKY npogaju

dunvjana je HajBXHUjU KaHa/l KOMYHMKauuje ca K/IWjeHTMMa. Y CaBpemMeHOM
6aHKapcTBy jefaH 6poj KnvjeHata je MUrpuMpao Ha AUrMTasiHe KaHasie KOMyHuKaumje ca
6aHKOM KopucTehu WHTepHeT, OpyLUTBEHe MpeXe U NPOou3BOAe eleKTPOHCKOr 6aHKapcTBa
(6aHKoMaTK, Sms nopyke, e banking - enekTpoHcka 6aHKa MPEKOo payyHapa Y3 WUHTEpHET
KOHeKuuMjy, m banking - enekTpoHCKa 6aHKa MpPeko aHApowf, nameTHUX TeneoHa, UTL.).

Mopepn Tora, 1 fasbe BeIMKN 6poj KnnjeHaTa nMa noTpeby Aa fohe y 6aHKy Kako 61 0TBOPUO
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Tekyhu payyH, NoHeO 3aXTeB 3a KPeauT, KpeauTHY KapTuuy, [L03BO/bEHM MUHYC MO Tekyhem
padyHy, NOM0XKMO CBOj AENO3UT U PELLMO HEKM crieuudmnyaH 3axTeB UK jeqHOCTaBHO 06aBM1O
nnatHe TpaHcakumje. KnunjeHT Koju ynasu y quaujany >xenn fa o6aBu TpaHCakuujy Kog
BnarajHVka unu Kynu ogpeheHn WTefHU UKW KPeLUTHW MPOW3BOS KOA CaBeTHWKa. 3 Tor
pasnora, HeOMXOAHO je fAedhmHMcaT MPOLEC Npofaje ocurypara y guanjam Ha nosuyujn
GnarajHUK ¥ CaBeTHUK.

Hajsehu 6poj KOHTakaTta ca KivjeHTMa Yy (hunvjanv ce ocTBapyje ca 3anoc/eHmma Ha
nosuuymju 6narajHnk. CaMmuM TUM HajBMLIE NPUAMKA fda Ce KAWjeHT Koju yhe y 6aHKy
3auMHTepecyje 3a KYMOBWMHY HEKOr Of MpOv3BOAa Ocurypara je ynpaso Ha 6GnarajHu. Y
BehuHM GaHaka GnarajHUUM He MOTY Aa Npofajy Npou3Boge Ocurypaka NowiTo HUCY Kao
CaBeTHULM NULEHUMPaHM 3aCTYNHULM OCUrypara, anvm MOry [a 3auHTepecyjy u ycmepe
KfnjeHTa Ka caBeTHUKY. lMpouec npofaje npou3sBofa ocurypamwa y 6aHuy vMa HeKONMKO

(hasa, 0f, KOjux cy npee [Be 3ajeflHNYKe 6narajHuLMMa 1 caBeTHULMMA, U TO:

a) ipeHTuUdmKoBare NoTpede KAMjeHTa 3a NPoM3BOA0M OCUrypatba

MpopgajHn npouec 6narajHUK M CaBeTHUK 3anounktby WAEHTUUKOBaHEM MOTpebe
K/MjeHTa 3a ofpefleHOM BPCTOM OCUTrypara, BONeeM KOHCTPYKTVBHOT NMPOAajHOr pa3rosopa
Ha 0a3n [JBOCMEpHE aKTMBHE KOMYHMKaluumje, MOCTaB/bakeM MUTaba U U3HOLLEHEM
aprymeHara. 3a Bofere TakBe BpCTe pa3roBopa, 61arajH1K U CaBeTHUK KOPUCTE eNEKTPOHCKM
M NanupHW npernea-nofceTHUK. TakBOM BPCTOM MOACETHMKA [e(MHUCAaHEe CY Kiby4He
KapaKTepuCTVKe Npou3BOAa M NTaka OTBOPEHON TUMA KOja HaBOAEe K/MjeHTa [a Kaxe BuLLe
0 CBOjUM MNaHOBMMA M OYeKuBawMMa. Ha Taj HauMH ce npenosHaje KanjeHToBa notpebda u
npeMa HOj BpLUM M360p MOHyfe ocurypawa. [lopen T3B. NOACETHMKA KOjU GnarajHUK u
CaBeTHUK MMajy npej co60M M KOju My KOPUCTU [OK He OBflafa NoTpebHUM 3Hawmma u
BelLTUHaMa 3a BOhere KOHCTPYKTMBHOI MPOAajHOr pasroBopa, OH Takohe Kao anaT npogaje
MOXe [a KOpUCTM MofaTkKe O K/IMjeHTY Koje Mma y nporpamckoj annvkauuju (nogatke o
npon3BoAMMa Koje KnjeHT nMa y Kopuwhery, a Koje He KopucTn). Taj nogaTtak 6narajHuUKy
1 CaBeTHUKY MOXe [a byze of Be/mke Nomohu y 6p3oM (opMuparsy CiMke 0 CKI0HOCTUMA
KnmnjeHTa (Ka Wwregrn unn 3agyxewy). Takohe, Kpo3 nporpaMcky anavkauujy, 6narajHuk v
CaBeTHWK MOry fda Buie Aa nn je KnnjeHTy Beh HEKo of 3anocneHux y 6aHuM Hyamo

ofipefieHy BPCTY ocuryparba.
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6) V3narame aprymeHaTa u eBUAeHTUPare NoHyae

Y (a3 ycmepaBatba K/MjeHTa KOjU je 3aMHTepecoBaH 3a MPOM3BOL OCUryparba
NALEHLMPAHOM CaBeTHUKY, 6GnarajHMK HakOH M3narawa, 3akasdyje TavyaH gaTtym U Bpeme
cacTaHKa K/vjeHTa ca CaBeTHMKOM U ypydyje (bnajep 3a Npu3BOA Ocurypaka Koju je 61o
npeameT NpodajHoOr pasroBopa. HakoH ofnacka KnujeHTa, 6narajHUK eBugeHTUpa pesyntart
MOHyAe Yy Mporpamckoj annvkauuju, Yy geny OAroBOp KAvjeHTa rAe ynucyje jefHy of
noHyfheHnx onuuja:

Mo31TMBAH - YKONMKO je KNWJeHT 3a1nHTEPecoBaH 3a BULLE MH(OpMAaLMja 1 3aKaxe ce

cacTaHaK Kof, caBeTHUKa

HeopanyyaH - YKO/IMKO Ce He 3aKaXke cacTaHaK Kof CaBeTHMKa

HeraTvnBaH — YKONMKO je K/IMjeHT He3anHTepecoBaH

CaBeTHUK, farbe, y (ha3u manararba MoHyfe YKpaTko KAMjeHTy objalliaBa OCHOBHE

KapaKTepuCTMKe NPoM3BoAa OCUrypara 3a Koju je KMjeHT UCKa3ao HajBehe MHTepecoBatbe.
Csaka MoHyfa ocurypata KnnjeHTy, 6uno of ctpaHe 6narajHMKa Uam caBeTHUKa, Tpebano
6v pa 6yge 3abenexkeHa y OKBMpY nporpamcke annvkauuje. Mo npasuny Tpe6ano 6u ga
NPOTEKHE HajMarbe 6 MeceLy 0 NoCNeare eBnaeHTUpPaHe NoHy e, Aa KINjeHT He 61 0CeTuno
npuTUCaK, a caMmMm TUM, WU OTMNOp npemMa ogpeheHOM MPOU3BOAY KOjU My Ce YeCcTO HyaM.
YKONMKO je 6narajHUK YyCMepuo K/MjeHTa CaBeTHUKY Y LWby Mpojaje ocurypawa, a
CaBETHWK MNPV MPBOM CYCPETY Ca K/IMjeHTOM Huje ycneo Aa npoja npousBog, jako je OUTHO
fa cBe Te WH(opmauuje Oyay eBuaeHTUpaHe. Kaga nocne W3BeCHOr BpeMeHa, Apyru
CaBeTHMK HaCTaBW MPOJajHN Pas3roBOp Ca WUCTUM K/MjEHTOM WM CaBETHWK KOju je Beh
3ano4eo NpojajHW MpoLec, MHpopMmaLmje eBUAeHTUPaHe KPO3 NPOrpamcky anjukauujy o
[oTafallbeM TOKY Npojaje Mory JONpUHETU peanunsauuju npojaje.

MehyTum, [0 6narajHuKa 1 caBeTHUKA [10/1a3e YecTO M KNjEHTU ca Kojuma Ce NpBu
nyT cycpehy. TOM NPUAKKOM, Kpo3 HepopmasiaHO BOMeH pa3roBop, oK ce 06aB/ba nnaTHa
TpaHcakupja, 6narajHMK npenosHaje ga N KAWjeHT MMa athMHUTETE Ka O1N0 KOM 06NMKY
LTeHe, Ha OCHOBY 4era ce ynyhyje 3a Bulle MHQOpMaLMja Ka CaBeTHUKY, oAMax WUan y
3aKa3aHOM TepMWHY KOjU KIWjeHTYy oproeapa. TOK MpOAajHOr pasrosopa ca HOBUM
K/IMJEHTOM Ce W 0f CTpaHe 6narajHuKa M 0f CTpaHe caBeTHMKa GenexXxu Kpo3 nporpamcky
animkauujy.

3a noTtpebe KBa/IMTETHMje aprymeHTauuje MpoM3BoAa MeLOBUTOr KMBOTHOT
ocurypara ca jeHOKpaTHOM YnnaToMm Mpemuje Koje caBeTHMUM Hajyewhe Hyae HOBWUM
WTeauwaMa Uy CTapum Ynja je Wwredra npeameT peopoyetsa, pasBujeH je y HeKUM 6aHKama

,YNOPeLHN Kankynatop®. TuM anatom ce K/MjeHTY NpuKasyje KOMMKM MPUX0A 3a UCTK
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BPEMEHCKMN MepUO OCTBapyje YKONMKO YNOXW CPeACTBa Y K/aCUYHY OpOYeHy LITefwy ca
peopoyereM CBaKe roAvHe y3 Npunuc Kamare, a KOIMKO yrarabem CpefcrtaBa Ha UCTU POK Y
LWTeAHhY KPO3 OCUryparbe XMBOTa Ca jefHOKPATHOM YN/iaToM npemuje. TuMe ce K/WjeHTy
omoryhaBsa pa3HOBPCHOCT NOHY/e NPomn3Boja LUTeLHOr KapakTepa, LTO NpeAcTaB/ba HOBUHY,

063I/IpOM [a Ce 00 CKopay 6aHKama K}'II/IjEHTVIMa HyAuna CaMo KflaCM4YHa OpoYeHa LUTEQHA.

1) Mo3nBare nocTojehe 6ase KNMjeHaTa 0f CTpPaHe CaBe THUKA.

MpucTyn caBeTHWMKa MPWIMKOM MO3MBaka KAWjeHaTa pagy npofaje npom3sofa
ocurypama ce pas/mkyje o Tora fa M ce pagy 0 XMBOTHOM WM HEXWBOTHOM OCUTYpatby .
YKMBOTHO ocuryparbe, 360r CBOje KOMMIEKCHOCTK, Ce MyTeM Teneg)oHa He HyAW AMPEKTHO,
HEro ce 3akasyje cacTaHaK ca CaBeTHUKOM Yy (mmjanu, AOK Ce HEXMBOTHO OCUTypare MOXe
HYLUTW OUPeKTHO. 3a HaBefeHW npouec y 6aHkama 6y Tpebaso Aa nocToju passujeH anart y
nornefy WHCTPyKuUMja 3a BOMewe npofdajHor pasroBopa KojuM ce [AedMHMLLIE CErMeHT
K/njeHaTa Koju ce no3mBa 1 NpojajHu pasroBop 3a KOHKPETHY NPOu3BOA,

3a cBaKy BPCTYy oOcurypakba Ce BpLUM CerMeHtauuja noptgonnja 6aHke. Jlucte
K/MjeHaTa Koju 3al0BO/baBajy AedmHMCaHe KpUTepujymMe 3a Nno3vBarbe reHepuLLIE Oferbere Y
LleHTpann 6aHKe. 3a 0By CBPXY KOPWUCTe Ce NPOrpamcke anavkauumjy 3a npeysvmMare nncta u
eBnaeHTMpatbe noHyda. Ceakako je Moryhe ga CaBeTHMUM camMy Kpevpajy CBOjY SIUCTY
KnvjeHata 3a nosvBare. Y BehvHM 6aHaka, HaKOH 3aBpLUEHWX 00yka Ha Temy npogaje
npou3Boda oOcurypawa W W3BpLUEHMX eBanyaumja obyka yTBpheHo je fa 6GaHKapcKu
CNy>X6eHNLM NaKo ycBajajy 3Harba Y Be3N OCHOBHUX KapaKTepuCcTMKa NpoM3BoAa OCUTypatba,
anu ga BehnHa kao npo6sem HaBOAW 3anoyutbarbe NPOAAJHON pasroBopa ca KanjeHTom. W3
TUX pasfnora, NOTPeOHO je of CTpaHe 3ajefHUYKMX TUMOBA 3a[y>KeHUX 3a MMMNaeMeTaumnjy
6aHKoocurypara, NpeacTaBUTN 6aHKApCKOM CNYXXOEHWKY OCHOBHe CMepHMLe Bohera
npoAajHor pa3roBopa ca K/MjeHToM, LITO 61 Y KpajibOoj IMHU)U A0BEN0 [0 CMakbera HNXoBor
OTrnopa npeMa TakBOM HauuHy Mpofaje M3a3BaHOr CTPaxoM 0f HenosHator. CermeHT
K/MjeHaTa 3a nosmBatrbe 3a ofpefheHe BpCTe ocurypama cy:

MeLLOBWTO XXMBOTHO OCUIyparbe ca jefHOKPaTHOM yniaToM npemuje

K/IMjEHTY KOjU peopoyaBajy CBOja CpeAcTBa Ay)XXe Of FOAVHY AaHa;

KnnjeHTu ca BehvM “3HoCMMa [enosunTa;

AYrorogubm KNnjeHTn 6aHke ca npumMarbnumMa nsHag npoceka

KnujeHTn n3mehy 30 1 50 rogmHa XuneoTa

MeLLIOBUTO XMBOTHO OCUTYpake Ca BULLEKPATHUM ynnataMa npemuje ocuryparba
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Ayroroguwbn KAvMjeHT GaHKe CTaHAaph cTaTyca, ca NPOCEYHUM Npumarbuma u
OCHOBaHOM MOPOAULIOM, CTapocTu n3mehy 25 1 45 rogmHa Xmeota
YKMBOTHO ocurypame 3a cfyyaj cMpTu
AYroroauLtby KNMjeHTn 6aHKe Koju MMajy NopoauLy M YHYKe
KnujeHTV n3mehy 50 n 80 roamHa xusota
AIMOBMHCKO ocurypatse (ocuryparse crtaHa, Kyhe, ctBapu 1 4naHosa JoMahyHCTBA)
K/IMjEHTU Ca HEKPETHUHOM Y BNIACHULLTBY
IMyTHO ocurypamne

KnnjeHT 6aHKe Koju Tpeba fa peannsyjy nyToBawe y Apyre 3eMsbe.

4) Mpogaaja ocurypara 3ak/ibyyerbem NoHyae

Ykonuko ce KnujeHT carnacy ca KyrnoBMHOM OfpefeHOr npou3Bofa ocurypara, Yy
nocneamwoj a3y npofaje npousBofa ocurypawa Yy 6OaHLM, CaBETHWUK Y NPOrpamcKoj
anavKaumju eBUAeHTMpa NOHyAy Ocurypawa KAWjeHTYy W HEeroB OAroBOpP Ca KOMEHTapoM
“3amHTepecoBaH/Kynyje npon3sod.” CaBeTHMK 3aTUM KpPO3 annukauujy wmspahyje noHyay
ocurypara Ha obpacLy Koju crnaga y cTpory eBuieHumjy ocurypasajyher apywrsa. MNMoHyaa
KOjy KNMjeHT noTnucyje Tpeba ga 6yge npaheHa ogroapajyhoM ynnatom npemuje, YnmMe of,
MPBOr AaHa y HapefHOM Mecelly KAWjeHT nocTaje KOPUCHUK ocuryparba. CaBeTHMK ce no
OANAcKy KNWjeHTa, a HajkacHuje y POKy Of ABa pafjHa AaHa pasfyxkyje MomnyheHOM W
MOTMMCaHOM MOHYAOM M Ha/lo3MMa Kojuma ce AOKYMeHTyje ynnata npee npemuje npema
ocurypaBajyhem apywtBy. KnujeHTy, HakOH nNpoBepe [JOKyMeHTauuje Of CTpaHe
ocurypasajyher apyLuTBa, NOAMCa OCMrypatba CTUXKE 3a HajBuLUe fiBe Hederbe Y 6aHKy, Kaja

ce Nno3nBa 0/ CTpaHe CaBEeTHUKa paay ypyuekba UCTe.

6.3. Egykaumja n yHanpehere NpogajHMX BeLTMHA 3anoc/ieHnX y 6aHum

Mpogaja ocurypawa, a NOCe6HO XMBOTHUX, NPeACTaB/ba FeHepalHO TeXak Mnocao, a
nocebHo y Peny6nuum Cpbuju, Cyo4eHoj ca HUCKUM YXMBOTHUM CTaHAapLOM W HEeA0BO/bHOM
CBECTU U KYNTYpOM OCUrypara CTaHOBHMLUTBA. XKMBOTHO OCUrypare He cnaja y o6aBe3Ha
ocurypama, na je herosa npojaja 3HaTHO KOMMNJIEKCHMja 1 3aXTeBa 3Hakbe, BELUTUHY Mpojaje
N KOHTUHYMpPaHy MOTMBMCAHOCT NpojasLa ocurypama. 3a pasnunky of 6aHKapCcKor CeKTopa,
Yy KOMe Cy KnujeHTV BoheHn moryhHowhy fgobujatba HOBLA Mpeysenn Ha cebe akTUBHY
YNory, y CeKTopy ocurypawa je 06pHyTa cuTyaymja. INpogasal, XXMBOTHOI OCUrypara, Koju
npojaje HeONUMN/bMB NPOM3BO[ YMja Ceé KOPUCHOCT HE MOXE OfIMax KOHKPETHO M3MEpUTH, je

y A0CTa KOMMIEKCHO]j 1 TEXO0j CUTyaLMju HEro MPoAaBLM APpYrvX (IMHAHCWjCKUX NPOM3BOAA
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WK yCnyra, KOju Ha Nakwy HauyuH MOry [a Npe3eHTyjy CBOj NPOM3BOA M yBepe Kynua Aa
Kynu uctu. M3 Tnx pasnora, a y uwby noseharwa 6poja 3ak/byveHMX NOHyfa 1 yrosopa o
ocurypamy, CBe eTare npogajHor npoueca 0 3aK/byyera yroBopa 0 ocurypary, ApyLTBo 3a
oCurypame mopa CTpaTeLlKy OCMUCUTH.

Wmajyhn y Bugy 6pojHe Tellkohe ca KojuMa ce Cyoyasajy MNpoAaBLUM-3aCTYNHALM Y
npofajn ocuryparsa, NOCTOjU 3HaYajaH 6POj OHMX KOju 6p30 OAYyCTajy Of Aasber paja, LUTo
3Ha4yajHO yTuuye Ha nosehawe (yKTyaumje 3anoc/reHnx y ocurypasajyhum kyhama v Ha
CMabeHy e(hMKaCHOCT 3anocfneHnx y 6aHkama Koju cy osnawiheHu 3a npofajy npoussoja
ocurypawa. To fJasbe MMa 3HayajHe MocneAuue Ha pacT YKyrnHe npemuje ocurypama y
Peny6nuum Cpbuju. 3 Tux pasnora, nocebHa naxkwa ce Tpeba MOCBETUTU yHanpehewy
NpofajHMX BeLUTUHA 3acTynHMKa y ocurypawy. [pogajHe TexHuKe Mopajy nocebHO 6utu
npunaroheHe Npofaju ocurypara KanjeHTuma y unvjanama 6aHaka.

EdmkacHo pa3BujeHe npofajHe BELUTUHE 3amnoc/ieHUX NpeAcTaB/bajy Kiby4 ycrexa u
[06pMX NOCNOBHMX pe3ynTaTa CBake KomnaHuje. MpaBunHo Kopuwhere NpoaajHNX BeLTUHA
MOXe [0BEeCTU [0 OCTBapera J06pOr KOHTaKTa ca Kyrnuem, o6pe npojajHe npeseHTauumje u
3aK/by4YeHUX MpogajHux yrosopa. Cee To 40BOAM L0 Beher yrnefa KOMMaHuje Ha TPXULWTY,
nosehara HEHOr TPXKULIHOM yyellha, MOWTOBakY 0f CTpaHe KOHKYpeHuuje, MHBECTUTOPA,
ApXaBe W Apyrux MocnoBHUX cybjekata. Y cknafy ca TUM, 3anoC/eHOM Kao YCMewwHOM
npodasly WAM MPOAajHOM  MeHayepy, YCNewHW npogajHu pesyntatv  ponpuHehe
cTabunHujem 3anocnewy, Behem ayToputeTy W nowToBawy Mefy konerama u Behum
nprmarbyMa Kpo3 nnaTy u 6oHyce.

MorpelwHo je cmatpatv fa npopgasun Tpeba fa 6yay camo OHe 0cobe Koje cy
LUapMaHTHe, Koje MMajy CjajHy Xapuamy, Koje cy ,poheHe* pa 6yay npopgasuu. Takas
CTEpeoTHN He CMe fa Ce u3jefjHaum ca ycnexom y npogaju. MpogajHe BelITUHE Kao U 6uno
KOja gpyra BeLTUHA Cy HELUTO LUTO MOXKE fAa Ce Hayyu U yHanpeau. 3a ycreluHy npogajy,
HeonxojHa je pa3BUTK BELUTMHY KOMYHUKauuje, jep je OHa OCHOB 3afobujarba NMoBepexa
6yayhux KnujeHata. Micta cTpaTtermja 1 UCTM Ha4YMH KOMYHMKaLMje ca CBaKUM K/IMjeHTOM He
[0BOAM [0 YCMELWHWX pesy/nTata. YCNewHW NpoAaBuy HeNpekuaHO paje Ha passujarby
cnegehux NpoAajHNX BELLTUHA?S:

[MoBeperEe je KibYUYHW eNEMEHT KOjW reHepuLLe pes3ynTar y 6uno KoM mehyrbyackom
ofHocy — 6uio fa je TO npofaja, MeHaLMeHT UM KOHTponucakwe. Ha npumep, Bpno Maam

6poj /byAM 3aMcTa unMTa CBaKy pey y CBOjOj MOHYAW, a KacHuje W MOSUCU  XXMBOTHOT

205 http://atria.rs/prodajne-vestine/15.03.2015.
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ocurypama Wy nposepasa [a /N je HUX0B JOKTOP 3aMcTa 3aBpLUn0 MeAULMHCKN (akynTeT
ca J06poMm OLIEHOM.

EmMnaTuja je notpebHa fa 6u ce 3a4061N0 noBepewe KnvjeHTa. EMnatnyHa ocoba je
cnocobHa fa “yckoun y TyRly KOXy” 1 [a BuAM CBET O4MMa Te ocobe. TakBa ocoba cnyula
ocTane 6e3 npegpacyga un ocyhusarba.

AKTVBHO Clywawe je K/bYYHW eNleMeHT YCrewHe KOMYHWKauuje W jeaH of
HajBaXXHMjUX enemMeHaTa ycrnewHe npogaje. OHo omoryhasa fa ce npefynpese npenpeke y
KOMYHUKaLMjU Yy Un/by MOLITOBaka Tyher MuL/bersa, CTaBoBa U oceharba, Npu Yemy ce He
HapyLLlaBa UHTErpuTeT ocobe Koja ce cnylla. AKTUBHUM ClyLllakeM Nnpojasal, casHaje Lta
3anpaBo KMjEHT e U Koje UHpopmMaumje cy My notpebHe. YCnewHu npojasLun CBOjUM
KNNjeHTMMa MocTaB/bajy MHOWTBO NWTaka fa 6w y MOTAYHOCTW [LeUHMCANN HUXOBe
notpebe. Haj6o/bm HauMH fa ce NpeAcTaBU HEKWM NPOWM3BOA jecTe fa Ce OTKPUjy LU/beBU
Kynaua v pas3nosun 3a OK/ieBaweM. Y CreLwlHy NpojasLmn He npuyajy y Hegornes, Beh naxbsnuso
C/ylwajy Kakas je OAroBOp Kynua Ha HUXO0BY NMOHYAY W YeCTO npase 6Geneluke cymupajyhu
K/MjeHTOBE KOMEHTape, Kako 6v Aann Hajéorby MOHYAy Yy CKagy ca K/WjeHTOBUM
noTpe6ama.

Mo3HaBake NpoM3Bofa W yciyra KOMMaHuje je HeonxoAHo, ann je noTpebHo
NHTEPNpeTMpaTn camo OHe AeTarbe KOje Cy CaroBOPHUKY OWUTHWU. OCTOje 3amocnieHn Koju
3Hajy CBe O NPOM3BOAY WM ycnyrama, anv Koju Takohe WMHCMCTMPajy Aa NOoTeHuujaiHOM
Kynuy Kaxy CBe O TOME, XXeNean OHW TO fa 4yjy Uam He. Y MHOTMM Ciy4ajeBrMa, YrpKoc
BE/IMKOM 3Haky O npoussody, npofasay, he 6UTWM HeycnellaH, jep npeTpnasa KaujeHTa
nogauuma, nokylasajyhu fa nsbaum wWto je moryhe Buwe nH(opmMauuja Hagajyhu ce ga he
MOrOAMTM HELUTO LUTO K/WjEeHT XXKenn da 4yje, HewTo wTto he ra MoTvMBMCaTM [a 3aK/byuu
NpojajHn yroeop, y OBOM C/y4ajy NMOHYZY 3a 3aK/byuere XMBOTHOr ocurypawa. Ca gpyre
CTpaHe, MOCTOje NCKYCHM MeHallepy Koju n3abepy OHO LUTO MIUC/E [a je BaXHO y ogpefheHoM
NpoZajHOM pa3roBopy WM HacTase fa npuyajy camo O TMM Taykama. Y3 nomoh nosepera U
aKTMBHOI CNyllaka CBOr caroBOpHMKa, fAobap npogasal, he casHaTu Koje cy My MH(opmaumje
OUTHe 1 Ha OCHOBY Tora he My MpeACTaBUTM KOHKPETHY, LubaHy NOHYAY Ha Kojy he nctm
pearoBartu.

Mpofaja 3axTeBa OrpPOMHY UCTPajHOCT M YNOPHOCT. Ycnex npogasua
feTepmuHucahe yrnpaBo HauMH Ha Koju peluaBa npobneme Ha Koje Havnasn. HajycnewHumjm
npodasuy Cy Hayumnu fa 6yay npoakTuBHW, Aa pearyjy y Kpyry cBor ytuuaja v ga ysek

Tparajy 3a HOBUM pelletuma. [a 61 ocTBapuna ycnelwlHe pesyntate y npofaju cBaka
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KOoMnaHuja, a noce6bHo ocurypasajyha apywtBa u 6GaHke, Tpeba Aa Mo3Hajy Heka of
OCHOBHUX MpaBwna ycrneLuHe npogaje®°s:

CTanHa 6pura o nocTojehrM KinjeHTUMa je 6utaH (hakTop /10janHOCTK nocTojehnx
KOPUCHMKa Npomn3Bofa W yciyra KOMMaHuje Koja ce Mopa Ofp»xaBaTh Ha BUCOKOM HUBOY, Y
CMUCNY MoAM3artba MHTepecoBama K/njeHarta 3a camy KOMMaHujy W [ellaBawa y boj. To ce
He MOCTWXe camo J06POM peknaMoM. AXKypupare 3BaHUYHOT CajTa KOMMNaHWje CTaB/batbeM y
(POKYC HOBUX U CBEXWUX WH(opMaumja n Harpahueare Kynaua je 4ecto KopuwheHa
cTpateruja. Mocne Beher 6poja KynoBmnHa komnaHuja Tpeba fa nowasbe Kynuy cumoéonnyaH
MOK/IOH, YeCTUTKY 3a poheHaH, roguLbuLy pasa KoMnaHuje 1 ci. U TUMe [OKaXe [a LeHn
yKa3aHO K/IMjeHTOBO [MOBepetbe. YCreLHe KOMNnaHuje 1 nocne npoweca npogaje octajy y
KOHTaKTy ca CBOjUM KNnjeHTMMa. 3a HUMX Ce Mpofaja He 3aBpLUaBa 3aK/byderbeM NpojajHor
yrosopa. OHM 3Hajy Aa CTajlaH KOHTaKT ca noctojehum KnvjeHTMMa nosehaBa HWXOBY
NOjaHOCT M MOTVBMCAHOCT 3a Aasbe NMPenopyke.

ALleKBaTHO 1 651aroBpeMeHO peLlaBare NpUMeA6y 1 nucaHnx Npurosopa KivjeHaTa
je cactaBHM feo npoleca npogaje. OHe cy NPOCTO HemsbexxHe. Mocao Jo6por 3acTynHUKa Y
ocurypawy je fda WAEHTU(UKYje W M3BPLUN CEeNekuMjy rnaBHUX MpuMeadbu 1 nucaHnx
npuroeopa KjvjeHata u npocnehusare UCTUX OpPraHM3auMoHOM [efly KOMMaHuje Koja ce
6aBM peLlaBarbeM NPUIOBOPa K/MjeHata y Uu/by MpyXara 671aroBpeMeHor v afeksaTHOr
oArosopa. BehuHa Kynaua nma HakHafiHa NUTawa y Be3n ca NpousBoLOM WK YCYyrom Koja
My je npogata. KomnaHuja ce mopa NoTpyauTK Aa Ha wux 61aroBpemMeHo oarosopw, jep he
Tafa 3a400uTK MOTNYHO MOBeperbe KujeHaTa. CNOCOBGHOCT yCMeLwHOr npy»kawa OArosopa
Ha npumveabe KnnjeHaTa npefcTaB/ba KPUTUYHY BELUTKHY KOja 3HauyajHO oapehyje Konmko he
KOMMaHuja M OHW KOjU Mpofajy HeHe Mpov3Boge OMTWM ycnewHW. Tako NpUKyn/beHe
nH(opmMauuje 06e36ehyjy KoMnaHnju 6p30 pearosare y Ln/by pellasara npobnema. Kaga ce
npojasal, NpuUnpeMun 3a NpofdajHn pasroBop Tako LWTo he 3HaTK BehKHY 0AroBopa KomnaHuje
Ha npumefbe noctojehux KnnjeHata, npogasahe ca BuLe camonoy3fakba 1 0CTBapUTU ycnex

Ha 6110 KOM TPXULLTY.

206 6 3aKoHa ycneLHe Npogaje; AoCTYMNHO Ha:
http://lwww.zika.rs/index.php?option=com_content&view=article&id=545:6-zakona-uspene-
prodaje&catid=34:zika-category&Itemid=27 (15.01.2015.roguHe)
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7. T nogpLuka
3a pasBoj 6GaHkoocurypawa 0f KpyuujanHe BaKHOCTM je WT nogplika, Tj.

NHOPMaTUUKO MOBE3UBaHE U YCKNahmBake TEXHONOrnje paga 6aHke ca TEXHOOMMjOM paja

ocurypasajyher fgpywTsa. HeonxogHo je pgeuHMcatM W paspaguTy  opraHusauujy

MH(opMaTUYKe MOAPLUKe 3a nocnoBe GaHkoocurypara. VT nogplika, Tj. MHGHOpPMaLoHW

cuCTeM Mopa Aa nocegyje:

thnekcMbunHocT —  3axBabyjyhu  npucTyny nNyTeM  WHTepHeTa, MoryhHocT
jeflHOCTaBHe 1 6p3e MMMNIEMEHTaLMje Ha CBaKOj NOKaUmju;

Moy34aHoCT — WHCTa/IpaHe MpPoOMeHe Mopajy O6uTh ogmax [OCTYMNHe LEenoKymnHoj
6aHKapCKOoj Mpexu, 3axBasbyjyhn AMPEeKTHOM NpUCTyny 6a3u nojaraka;

CTabuNHOCT — 3anoc/ieHn 6aHKe Cy HaBUKHYTW Ha paf Yy anjukauuju Kojy KOpucTu
6aHKa M KOH(oOp Koju MM OHa npyxa. M3 Tux pasnora je NoTpebHO KpempaTut
annukauyunjy 3a npogajy npoussBoga ocuryparwa y 6aHUM Koja ce Yy BefMKOj Meput
ocnawa Ha noctojehy annukauujy 6aHke, yMme ce cMmamyje Bpeme npunarohasarba
HOBOM PeXX1My paja of, CTpaHe 6aHKapCKUX CNy>6eHuKa.

WAEHTUTET M epMKACHOCT — YYMHUTM NPOLEC eprKaCHUM 1 KOM(OPHMM 3a CBakKy
CTpaHy NpUMeHOM padyHapcke TexXHosoruje n nHtTepHeta. Kopuwherem annvkauuje
3a Npofajy Npou3Boja ocuryparba y 6aHum, KamjeHT oceha aa je YCny>KeH of cTpaHe
b6aHKe, a He 0ff CTpaHe 3anoc/neHnx y ocurypasajyhem apywisy, umajyhu y sugy aa
Ce M caM MpoLec npofjaje ocurypawa 3aBpluasa y 6GaHuu. Takohe, npegMeTHa
animkaymnja omoryhasa 3anocneHnmMa y 6aHuy ygobHocT y pagdy, 063MpoM ga ce He
pagM O YMETHYTOj annMkauuju ocurypasajyhe kKomnaHuje, Beh 0 crieuujasHo
KpevpaHoj annuMkaumju npunaroheHoj HaBMkama y pagy 6aHKapCKuMx CnyK6eHuka u

noTpe6ama 6aHKapCKMX KnjeHTa.

8. MapKeTuHLLKe aKTUBHOCTH
Y ocurypawy akTMBHOCT 3acHOBaHa Ha ofpef)eHoj MOCMOBHOj MOAUTAUM WU

NPOMOTMBHOM MaTepujany Aenyje Kao HenocpegHa NoAcTuUajHa nonyra, Hyaehu npogajHom

rnepcoHany gogatHy BpeAHOCT (noacTuuaj 3a pacT npogaje)?’’. MehyTumM, NPpOMOTUBHU ChineT

y OCurypary Huje HenpoMewUB Ae0 MapKETWMHLLKOP Cr/eTa jep CBakKM CKyn 3aBUCU 04

207 Stojanov A., Ugrinov D., Vaic E., Finansijska revizija javnog sektora-osnova za aktivni poslovni
ambijent, Tranzicija, 2010, vol. 25-26, 146-155
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npeapuheHor 6ylieTa. MPOMOTVBHM NAHOBM U UW/LEBU KOMMaHWje YTy Ha BPCTe W TUMOBE
npomMoLuje. 3aTo je NOTPEGHO 3HATU EKCMEepPUMEHTUCATUM W MPOLEHUTU BPEAHOCTU Koje

oapehyjy Hajbo/by MapKeTUHT METOAY.

Y cmucny npomouuje 6aHKoocuryparba Kao KaHana npofaje nponssosa ocurypamwa y
6aHkama, NOTPebHO je NoKpeTawe Teme GaHKOOCUrypawa y Mefujuma, Kako 6u ce Limpa
JaBHOCT ynyTuna y 3Hayaj 0BaKBOI HauMHa npogaje. KoHKpeTHuje, NOTPe6HO je fedrHuCare
N cnpoBohewe cTpaTervje 3a 3ajeAHNYKN MapKeTUHLUKW HacTyn 6aHkKe v ocurypasajyher
ApywTBa Yy Meujuma, nyTeM KOH(epeHLUMja 3a HOBMHAape W caoMwTera 3a jaBHOCT.
MoXe/bHO je 1 opraHu3oBakbe UHTEPBjya, NpaB/betbe PEnopTaxa, orfallaBakbe Y [AHEBHUM
HOBMHamMa W HeAe/bHULMMA, Ka0 W KOHTMHYMPAHO CNpoBONeHe WHTEPHET Kamnawe Tj.
npomouuje 6aHKoocurypara nyTemMm WHTepHeTa. Kako ce npofaja npou3Boja Ocurypaka
0fiBMja yrnaBHOM Ha LWantepmuma 6aHaka, NOTPEOHO je U3BPLUNTU 06enexaBare, bpeHanpar-e
WanTtepa 6aHKe, Kao U MecTa rge page 6aHKapcKu CNyXOeHWUM-3acTynHUUM Y npogaju
ocurypama nyTem:

Ha/fenHULa Ha yNa3HUM BpaTUmMa LWasTep cana;

nocTaB/batba BUCENMX peknama y Noc/IOBHOM NpPoCTopy 6aHKe;

nocTaB/barba CBeTNehuX MaHoa Ha CTakneHUM nopTaanma baHaka Kojuma he ce

KNujeHTy obaBellTaBaTh fa y hunvjanama 6aHke Mory Kynutu npousBoje ocurypatba

ofpeheHe ocurypasajyhe komnaHuje;

nocTaB/batba NPOMOTMBHOI MaTepujana ocurypaBajyher fpywiTBa wcnpef CBakor

npojajHOr MmecTta, Kao LWTO Cy: (najepu O MPOM3BOAMMA OCurypawa came

ocurypaBajyhe komnaHuje, qriajepn 6aHke Koju Aajy MHGopMaLmnjy KavMjeHTY O HOBO)
ycnysu 6aHKe-nNpoaju ocuryparba, Ponanosu, naakaTu, 3actTasuLe v ap.

Cagpxaj 1 06MM MapKeTUHLLKUX aKTUBHOCTY YMHe npeaMeT forosopa usmehy 6aHke
1 ocurypasajyher fpywitea v fefuHuLle ce NJaHOM aKTUBHOCTU CXOAHO MOCTaB/bEHUM
LM/beBUMA.

9. N3BeluTaBare

Mpouec n3BelTaBaka 06yxBaTa M3pafdy WU3BewlTaja OMWTEr TUNa U aHaIMTUYKUX
n3BelTaja 0 edekTMal/pesyntaTuma baHKoocurypamwa. M3sewwTajyu onwrer Tuna Tpeba ga
00e3befle nogaTtke O TPEHYTHOM pa3BOjy OGaHKoocurypawa U TO Yy COepy TPXKULLIHOT
OKpY>Ketba— aKTUBHOCTW KOHKYPeHLMje, 3aKoHa, Npou3soga 1 auctpudyuuje. Carnegasajyhu
aKTMBHOCTU KOHKypeHUMje Ha TOM MfaHy, npuiuke u 6yayhe n3asose, [onasu ce [0

BUTA/THUX MH(OpMaLMja 0 TOMe KOjuM Mepama 61 ce Moc/oBare NocreLnsio 1 nobossLuano,
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y unby hopmynucara cratervja 3a yeehawe npuxoga Ha TPXUWTY. Takohe je noTpe6HO
npaTuT! 1 CauMHaBaTh U3BELUTaje O CaMoOj CapahW Y TOKY YrOBOPHOI npoueca. Y 0BOM
cnyvajy ce mspahyjy pasHu 3aKk/byuuy M U3BeLLTaju ca cacTaHaka 06e yroBopHe CTpaHe Mo
nUTawy HapefHUX Kopaka Yy peasv3oBary Capafibe Kao LTO Cy: JeduHucarbe ThMa 3a
capagmy, crnipoBohera 00yka 3arnocneHMx 6aHKe 3a Mpofajy ocurypama, 0benexaBara —
OpeHavparba NpodajHNX mMecta 6aHKe, eBUAEHUMja KOHTaKT ocoba 6aHke v ocurypasajyher

ApyLITBA 3a NOTpeGe Npo/aje 0CUryparba, NoApLLIKa MHPOPMALWIOHOT cUCTEMA U AP.

W3pasa n3sellTaja 0 epekTma / peayntatuma 6aHKoocuryparba BpLIv ce 1y 6aHum 1
y ocurypasajyhem gpywtsy. NpegmeTHN mM3BewlTaju nogpasyMeBajy nofartake 0 npogaju
nosmca NpPeko wantepa 6aHke. HeonxoAHO je AHEBHO M MeCceyHO npahewe peanvsaupje
YUMHKa 3aroc/ieHnX Ha MpofajHuM MecTuma 6aHke. HajsHauyajHMju nojaTak O YUUMHKY U
peanm3aumjn npeAcTae/ba (PakTypucaHa npeMuja, HannaheHa npemuja u 6poj 3aK/byyYeHUX
YroBopa 0 ocurypaky Ha OCHOBY KOjUX Ce (hopmmpa NpoBu3nja — HakHaga 6aHumM. Kako ce
npoBsu3vja GaHUM pasnnkyje no BpcTama OCUrypawa, HeOMXOAHO je BOAUTY eBUAEHUM]Y O
npemuju 1 6pojy nosmca no BpcTama ocurypama. HasefeHn nogauy cy HEONXOLHW:

6aHLK, 360r npaherba peanmsalunje Npuxoga No OCHOBY NMPOAATUX MOAMCA OCMryparba

N aHanm3e YCMewHoCTW npofaje ocurypakwa no npogajHUM MeCcTUMa, OCTBApeHO)

NpoBM3mnju 3a oapeheHV BPEMEHCKM Mepuog y Luby npedy3vmarba afeKBaTHUX Mepa

3a nobosbLakbe pesynTara v nnaHuparba cTparernje 3a HapeaHu Neprog nocioBamwa;

ocurypasajyhem gpyLwiTsy, 360r yTBphrBarba NpoAyKTUBHOCTY OBOI KaHana npofaje,

yrnopeAHOr npersiefa TPOLLKOBa Mpojaje nyTemM 6aHKOOCUrypara 1 oCTaiMX KaHana

npogaje

Cx04HO HaBefieHOM, MOMEHYTUM M3BeLUTajumMa Mopa Aa pacnonaxe u ApyLUTBO 3a
ocurypamwe M 6aHKa, Kako 61 ce Mpe3eHTOBa/IM e(PeKTU Capaftbe MeHaLMEHTY Yy Unby
[OHOLLEeHa Jarbux CTpaTewKkmX oanyKa. BpcTe nsBellTaja Kpenpajy 6aHke u ocurypasajyha

ApyLUTBa CXOAHO CBOjUM noTpebama (Ha npumep Tabena 6p. 4.20).
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Tabena 6p. 4.20: Mpumep nsBewlTaja ocurypasajyher gpyLitea 3a npogajy ocurypama
y 6aHKama, HBC-INpoToKon

Keaptan | Mecey, Bpcta PakTypu- HannaheHa | Bpoj MpoBun3nja M3Hoc
BaHka Ocurypatba caHa npemuja Ocuryparba (%) nposwu3mnje
npemuja
baHka | | AyTOKacko 0,00 0,00 0 _ % 0,00
A
MyTHO 0,00 0,00 0 _ % 0,00
3ApaBCTBEHO
ocurypame
Momoh Ha 0,00 0,00 0 _ % 0,00
nyty
T - - - - - -
11 - - - - - -
YKynHo 6aHKa A 0,00 0,00 0 / 0,00
BaHka | | AyYTOKacKo 0,00 0,00 0 % 0,00
b
MyTHUYKO 0,00 0,00 0 _ % 0,00
34paBCTBEHO
ocurypame
Momoh Ha 0,00 0,00 0 _ % 0,00
nyty
1l - - - - - -
i - - - - - -
YKynHo 6aHKa b 0,00 0,00 0 / 0,00
YKynHo 6aHKoocurypame (A+b) 0,00 0,00 0 / 0,00

10. MpegHocTn 1 cnabocTu Ap>kaBHe perynaTuse y 061acTu ocurypaka noTpaxmnsBama
Yy KOHTEKCTY fasber pasBoja 6aHkoocurypara 'y Peny6nuum Cpbunjn

[pxaBa yTuye Ha npuBpeaHe TOKOBe MPEKO yfiore perynaropa, AoHocehy mpomnuce
Kojuma ce fde(MHMLLY npaBWNa MNOHallaka Y4YeCHUMKa Ha TpXuwTy. Ocurypame
NoTPaXkmBarba 0f CTPaHe APXaBHUX areHumja npeacTasba 061K AMPEKTHOT yuyellha apykase
y 06nacT ocuryparba. 1ocToje aprymeHTV y Npuaor 1 NpoTMB Te3e O OCHMBatbY APXKABHUX
areHumja 3a ocuryparbe noTpaxmeara. [NpBeHCTBEHO, MAeja 0 YCNoCcTaB/bakby 0BUX areHuuja
MPOVCTMYE U3 YMHEHULE [a MPUBATHM CEKTOP He MOXeE fa MpYXu ogrosapajyhy noapLuKy
noBepuoLyMa. Y NpBOM pefy, OBO Ce OAHOCU Ha OCMryparbe M3BO3HUX MOC/M0Ba Kafa Cy Y
nuTawy MOAUTUYKWA pr3nLM. BMCOKM prsuum 3axTeBajy M BUCOKe KanuTaiHe pesepse, Koje
4eCTO MPMBATHU CEKTOP HUje Yy MoryhHocTu fa 06e36ean. Mopes Tora, BUCOK PU3MK 3HAYM 1
3HaTHO Behy Mpemujy ocurypatba, Kojy, ca gpyre CTpaHe, OCUIypaHMLM HUCY Y CTakby Aa
nnate. Kako 61 ce momyHuna npasHUHa Ha TPXKMLLTY, Kao je4HO Of peLuera Ce HaMeTHyna
ApXXaBHa WHTEpBeHUMja y OBOj 00MacTV y BMAY OCHMBakba areHuuja 3a OCUrypare
noTpaxmBarba. OBakaBUM O06/IMKOM MOC/MOBakba ApPXKaBHE areHUMje 3a OCUryparbe
NOTPaXKMBakba He KOHKYPWLLY NPMBATHOM CEKTOPY Beh Cy KOMMMEMEHTapHe HeMy, Tako fa

HeMa epeKTa UCTUCKMBarba NpuBaTHOr cektopa (eHr/1. Crowding out).
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Cnefehn aprymeHT Koju ce HaBOAM Yy MPUIOT Te€3M O OCHMBakbY APXKaBHMX areHupja
3a ocuryparbe NOTpaxKmBama je MocTojarbe MMnepgekumja Ha TPXUWTY KanuTtana. bpojHe
HECaBpLUEHOCTM Ha TPXULITY pPas3nor cy 3a ApXKaBHY MHTEPBEHUMjY Ha MO/by Ocuryparba
noTpaxuBara Yy UMY MOACTMLAkAa W3BO3a, pas3Boja rpafeBMHCKE WHAYCTpUje, ann u
noseharba 6aHKapCKMX Aeno3uTa.

AprymeHT y Npunor Tesun o onpasLaHOCTM OCHMBaHa APXaBHUX areHumja u3 obnactu
OCuUrypara noTpaxunsara je NoMoh 13BO3HULMMA Y OCBajaky HOBUX TPXWLLTA, 063MPOM Aa
OHe TMpeAcCTaB/bajy CneuujannsoBaHe WHCTUTYLMje KOje  pacnofiaxy  [eTa/bHUjuM
MH(opMaLmjaMa 0 MHOCTPaHUM TPXMLUTAMA M NOTEHLMja/IHUM NapTHepuMa. Ha Taj HauuH
ce Kpo3 06e3beherse KOHCYNTAHTCKUX YCnyra M3BO3HMUMMA 3Ha4YajHO CMakbyjy TPOLLKOBMU,
ann 1 pu3nLM Y OCBajakby HOBMX TPXULUTA. Y Ty CBPXY je OCHOBaHa AreHupja 3a ocUrypare
N (MHaHcupare n3Bo3a Penybnvke Cpbuje (y pabem Tekcty: AO®PU) kao 3BaHM4YHA
M3BO3HO KpeauTHa areHuuja Penyb6nuke Cpbuje Kojy je ocHoBana Peny6nuka Cpbuja
nocebHNM 3aKOHOM 0 AreHLUMju 3a ocuryparbe 1 (rHaHCcMpare M3B0o3a pagn NoACTMLAba U
yHanpehera 13B03a 1 pa3Boja eKOHOMCKMX OfiHOCa ca MHOCTpaHCTBOM. [enatHocT AO®U
Cy MOC/IOBM OCUrypara 1 PrHaHCUpara 13803a 3a CPrcKa M3BO3HO OpujeHTMCaHa npegyseha

Ocurypatbe Hannate ctambeHMX KpeauTa NPeKo [Ap)KaBHE areHuuje OCHOBaHe Y Ty
CBPXY, Y BE/IMKOj Mepu je fonpuHeno nosehary KpeauTHe akTUBHOCTM NOC/IOBHMX 6aHaKa y
Be3n ofobpaBarba CTaMbeHuX KpeauTta (UMmajyhu y BULY CMarbere pusmka Hannate). To je
[oBeno fo Behe ymnoc/neHOCTU rpafeBMHCKE WHAYCTpWje jeAHe 3eM/be, ain U OCTa/InX
MHAYCTPWja Koje ce ocnawajy Ha rpafheBmHCKy. O63MpoM Aa y Bpeme rojaBe CTambBeHUX
Kpeguta Ha 6aHKapckoMm TpxXuwTy Peny6nuke  Cpbuje Huje OUI0 MHTepecoBarba
ocurypasajyhnx KomnaHuja 3a ynasak y OBY BPCTY apaHXMaHa ca NOCNOBHWMM 6GaHkama,
HaumoHaniHa kopriopauuja 3a ocurypame ctambeHnx kpeguta (y fabem Tekcty HKOCK) ce
nojaBusia Kao jefiMHa Onuuja Te BPCTE Koja je 3HayajHO AonpuHena nosehakwy KpeguTHe
aKTMBHOCTM 6GaHaka MO TOM OCHOBY W WMHTepecoBawa rpafjaHa 3a KyrnoBWHY CTaHOBa Ha
Kpeant. HKOCK je ocHoBaHa 2004. roanHe Ha 0CHOBY 3akoHa 0 HaumoHanHoj Koprnopauuju
3a ocurypawe ctambeHux kpeamta (Cnyx6eHu rnacHuk PC 6p. 55/2004). Yrosopuma o
perynucary MefycobHMX 06aBe3a Yy MOC/IOBMMa OCUrypawa MOTpaxmBarwa M0 OCHOBY
cTambeHnx kpeguta mnamelly HKOCK 1 nocnoBHux 6GaHKaka AeMHMCaHO je fa MoC/oBHa
6aHka ynnahyje yKynaH W3HOC npemuje ocurypawa Ha padyyH HKOCK-a. Kopnopauuja,
nocne nucaHor obaeellTerwa OaHKe Aa KOPUCHMK KpeauTa Huje u3Bplumo nnahawe patale
Kpeauta 1 Aa je 6aHKa npornacuna Kpeaut Jocrenvm y Lenoctun, Bpwy nnahawe obaBesa

KOPUCHMKa Kpeauta y HapeaHOM nepuoay [AoK ce GaHKa He Hanmnatu u3 MHCTPYMEHaTa

200



06e36efhera. YKOMKO ce GaHKa He HanniaTy NpPeko MHCTpyMeHaTa 06e36ehera U nogHece
Ba/IMAHa LOKYMEHTa 0 HeMOryhHOCTM Hannate, OAHOCHO Ba/MAHa AOKYMEHTA O AENVMUYHO]
Hannatu, obpaha ce Kopnopauuju 3axTteBoM fa ce pedyHAMpa Hajsule fo 75% of nsHoca
NAEHTU(MKOBAHOT ryouTKa.

Y HOBMje Bpeme, CnopagnyHo, ogpeheHe nocnosHe GaHke y Peny6nuum Cpbujn
0f06paBajy cTambeHe Kpegute 6e3 ocurypara kog HKOCK-a nog cavMyHum ycnoBuma Kao u
fa cy ocurypanm kog HKOCK-a. YmMecto npemuje nnaheHe HKOCK-y KOpPUCHUK KpeauTa
BUHKYNMPa NOMNCY XXMBOTHOT OCUTypara Y KOpUCT 6aHKe Y BUCUMHM MUH. 5% o max 30 %
BPe4HOCTN 0fobpeHOr Kpeauta. HakoH ucTeka poka Kopuwherwa KpeguTa u y cnydajy
LOXUB/bEHA, KOPUCHUK KpeamTa MOXE pacrnonofiaratv OoCUrypaHoMm cymom ysehaHoM 3a
yyewhe y pobutn ocurypasajyhe komnaHuje, WTO He 6M GMO cryyaj ca OCUryparem
ctambeHor kpeauta kog HKOCK-a (no ucteky poka Bpaharba Kpeaurta v ypegHe oTniaTe of
CTpaHe KOPUCHWUKa KpeauTa, ynnaheHa npeMuja ocurypama ce He Bpaha 3ajMmonpumuy).

AreHuuja 3a ocurypare Aenosnta 06ae/ba Noc/sioBe 06aBe3HOr OcUrypara 4enosnTa,
y cknafly ca 3akOHOM O ocurypawy fenosuta. OcurypaHv W3HOC MpeAcTaB/ba W3HOC
ocurypaHor genosuta o 50.000 Eur y AnHapcKoj NpOTUBBPEAHOCTM MO 3BaHUYHOM CPEAHEM
Kypcy HBC, Koju BaXkv Ha [laH [JOHOLLIEHa peLLera HAAIeXHOr Cya O MOKpeTakwy CTeyajHor,
OJHOCHO /IMKBMAALMOHOI NOCTYnKa y 6aHuu, No AenoHeHTy, YTBPRHeH HakoH npebujara
YKYMHOTr noTpaxkusawa (6pyTo, yk/byuyjyhu n Kamaty) ca gocnenum obasesama n3mehy
JenoHeHTa M GaHke. CucTeM ocurypawa fgenosuta 06e36efyje rapaHumjy fa he cBaku
[ernoHeHT [obuty obewTehewe 3a CBOja YKyMHa [vMHApCKa W/WAW [eBU3HA HOBYaHa
MoTpaXmBarba, Mo OCHOBY LUTeAHe, TeKyher pauyHa v Apyrux 6aHKapCcKux payyHa y CBakoj
6aHuM 0o ocurypaHor nsHoca o 50.000 Eur, 6e3 063upa Ha 6poj padyHa Koje nojeauHaqyHmn
[EenoHeT UMa Y KOHKPETHOj 6aHum. JuHapcke aenosute AreHuuja ucnnahyje o ocurypaHor
M3HOCa Yy AvHapvMa, a fAeBu3He aenosute y Eur (Ha OCHOBY cpeftber 3BaHWYHOI Kypca
AvHapa npeMa Eur Ha JaH [OHOWeHa pellerba HafeXHOr cyda O MoKpeTawy CTeyajHor
OAHOCHO NWKBWZAALMOHOI MOCTYNKa). AKO [EMnOHeHT vMma [enosunte u y AWHapuMa u y
JeBu3ama, AreHuuja wucnnahyje ocurypaHu W3HOC MNPOMOPLMOHASIHO MpemMa BanyTHOj
CTPYKTYPW YKYMHUX [enosnTa JernoHeHTa y 6aHUM y AnHapuma 1y eBpumMa. Y Cny4ajy kazja
je HeTO noTpaxuBake AenoHeHTa Behe 0f OCUIypaHOor M3HOCa, pa3finka (HETO NOTpaXKMBarbe
YMaHeHO 3a OCMIypaHW M3HOC) Ce HafoKHahyje y CTeyajHOM, OAHOCHO NMKBMAALMOHOM
MOCTYMKY.

IMOYEeTKOM CBETCKE E€KOHOMCKe Kpu3e Yy jeceH 2008. roguHe MHOrMM 3eM/bama je

npeTunaa onacHOCT 04 HEKOHTPO/MUCaHOr oanmBa Aeno3nTa M3 NOoC/10BHUX baHaka. Ja 6u ce
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CNpeyno Taj HenoBO/bHM Aorahaj ca AaneKoCeXXHUM nocneauuama, MHOre 3eM/be Cy Mpeko
APXXaBHMX areHuuja 3a ocurypare fenosvta nosehane ocurypaHy cymy genosmta y 6aHkama
3a UMjy CMrypHOCT ucnnate rapaHuunjy gaje apxxasa. Y Peny6nuum Cpbuju ocurypaHm UsHoc
[enosnTa PU3NYKUX 1 NpaBHUX NALa y NocnoBHUM 6aHkama of 2008. rogmHe nsHocu 50.000
Eur. 3a Ty HameHy nocnoBHe 6aHKe AreHumju 3a ocurypare fgenosuta nnahajy KBapTaiHO
npemunjy ocurypamwa. O63MpoM fAa je nocnefrbux rofuMHa OTBOPeH MOCTyMNak cTedyaja y
HEKO/IMKO MOCNoBHMX GaHaka y Penybnuum Cpbuju, AreHumja 3a ocurypare fenosmta je
npeTprena BennKe rybuTtke MCNNaToM CpefcTaBa [ernoHeHaTa TMX 6aHaka A0 OCurypaHor
M3HOCa, a y Cnyyajy Tpu GaHKe ¥ Mpeko TOr M3Hoca (360r cnpevasarba Jasber OfMBa
Jeno3nTa 13 6aHaka). To je ycnosuno npegnor AreHuuje 3a ocurypare genosmta (Koju je y
(hasn ycBajara) Aa 6aHKe CXOAHO afleKBaTHOCTW CBOI KanuTtana nnahajy pasnuyunre rnpemuje
ocurypara. Ha Taj HaumH he ce y6naxuti rnojasa MopasiHOr Xasapja WU Ha CTpaHu 6aHaka u
Ha CTpaHu KnnjeHaTa. baHke he [foHeKne GUTK cripeyeHe fa nnacupajy CpeficTBa pU3MYHOj
rpynn KnujeHarta, AoK he KanjeHTW onpegerbeke Kojoj 6GaHUM he noBepuTu cpefcTsa
PYKOBOAMTK HE CaMO BULLMM KamaTHMM cTonama, Beh 1 NocnoBHMUM nepopmaHcama 6aHKe.

Y TOM nornegy, oTBapa ce NPoOCTop 3a Yyyewhe ocurypasajyhux KkomnaHunja y aeny
ocurypama fenosmta y 6aHkama Ha CPrickoM TPXULWITY (PUHAHCUjCKMX ycnyra, 063MpoM Aa
he gohu go jacHuMjer pasrpaHuyeHa y BUCUHU NpeMuja ocuryparba Koje he nnahatu nocnoBHe
6aHKe y CKnafy ca NnokasaTe/bUMa HWXOBOr MOCN0Bata. TO Aasbe MMnauumpa nosehare
npemMuje ocurypara 0CTBapeHe Kpo3 KaHan 6aHKooCUrypara, 0631Mpom fa 6u 6aHke npemujy
ocurypara nnahane ocurypasajyhoj KOMMaHuju ca KOjOM MMajy 3ak/byyeH YroBop O
3acTynakby, a 0Be Aa/be BpLUU/IE peocurypare ocurypaHmx AenosnTa, WTo 6v JoBeno Ao joLu
Behe CMrypHOCTY CpeAcTaBa fjernoHeHaTa y 6aHkama.

Kao k/byyaH aprymeHT MNpOTWB OCHUBatba ApPXKaBHUX areHuuja 3a OCUrypare
noTpaXmBatba UCTMYE Ce fa OMN0 KakBa [ApXKaBHa VMHepBeHUMja y NpuBpeaun, na u OBaKBU
06mun noApLuKe, oHeMoryhasajy anokalLyjy pecypca Ha MpofyKTveaH HauvH. Jasbe, yKasyje ce fa
ApXaBa, No npaswiy, HWje fo6ap NPUBPELHUK M HE MOXe YCMewlHo, NonyT npuBaTHOr
CeKTopa, onpeaenvTn Kopuwhewe pecypca Ha Hajoo/bu HaumH. OBaj apryMeHT ce [04aTHO
nojayaBa CTaBOM [ja CBakO YN/uTawe [pXase Yy NpuBpPeAHe TOKOBE MOXKe [OBeCTV A0
3noynoTpebe jaBHMX pecypca y KOPUCT MNPMBATHUX WHTEpeca W TO YIrNIaBHOM YC/ef
HEeOBO/bHE TPaHCMAPeHTHOCTY U KOHTPO/e paja.

[pyrn 6utaH aprymeHT NPOTUB OCHMBaka [APXKaBHWUX areHumja 3a Ocuryparbe
noTpaXuBarba , Koju ce y oapeheHoj Mepy Hacnakwba Ha NPeTX0AHM, OfHOCK Ce Ha NOCTOjaHe

MOpa/IHOr Xasapia. MopasiHM Xasapj, je mojam 13 Teopuje ocuryparba U 03HauaBa Matby GpUry
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nojeArHLA 3a OCUrypaHy Hero 3a HeocurypaHy cteap. MopanHu Xasapj ce nojae/byje Kaga
3ajmonpvmal, MMa NoACTMLAj Aa YCMepu ynarawe cpefcraBa y npojekTe ca BeEhM pUsnKOM,
anu 1 Behom 3apafioM. Ann, YKONIMKO MPOjeKTH He Byay yCrneLwHn 3ajMojasal, CHoc BehnHy
pu3mnKa y By ryovTkay nocnosamy. Takohe, OCUrypaHuLm Bp/io YeCTO He npeay3vmajy cee
noTpebHe aKTMBHOCTM Yy MOC/OBaky, Kao LWTO 61 TO 6MO Cny4yaj y yCnoBUMMa COMNCTBEHON
(PMHaHCMparba MPojekTa Koju HMje OCUrypaH.

¥YnpKoc NocTojaky 0NacHOCTU 0f, MOPa/IHOI Xasapha MocToje MexaHu3Mu fa ce oBa
OMacHOCT OTK/IOHM WM 3HATHO yMakbW. JeflaH 0f HauvMHa 3a TO je yBOhere NpuHLMNa
Ko(rHaHCKpara Kog, Noc/ioBa KpeanTuparwa Uamn yBoherwe naptuuunaymje (hpaHwnse) Kog,
rnocnosa ocurypawa. KogmHaHcuparbeM ce 3ajMmonpumal, yc/oB/baBa fa oapefheHu M3Hoc
NoTpebHNX cpeAcTaBa (MHaHCKMpa M3 COMCTBEHWX pecypca, YUMMe Ce CMakbyje Heros
NOJACTPeK 3a ,,/IoLLe™ NoHallake.

O63vpom pa ce y Penybnmunm Cpbuju nonako oTBapa TPXWULLTE OCUrypara
noTpaxmBatba M 3a [pyre Y4YeCHVWKe MNOpes ApXXaBHUX areHuuja Koje Cy [0 caja vmane
anconyTHW Npumar, cTBapa ce MoryhHoCT 3a 3Ha4yajHuju pa3Boj 6aHKoocurypama. baHke, anv
1 ocurypasajyhe KomnaHuje y gocafallibyM YCIoBUMa HUCY MMase MHTepeca, 360r BENNKOr
pu3mMKa, ga y3my 3HadajHuje yyewhe y oBoj o6nactu. MehyTum, nU3jeaHavyaBateM ycnosa
nof Kojuma ce ofobpaBajy cTambeHV KpeauTu ca ocuryparem kog HKOCK-a ca ycnosmma
cTaMbeHnx KpeauTa 6e3 nNpefMeTHOr OcuUrypara, MOXe 3HavyajHO mopacTu npojaja nosamca
XXMBOTHUX OCuUryparba npeko 6aHaka. Takofe, Kpo3 Behe yyelwhe ocurypasajyhux koMmnaHumja
y 06nacTu ocurypara WM3BO3HUX MOC/IOBA, OCUryparba Hanfiate Kpeguta 3a npunpemy u
(hMHaHcKparbe NPOM3BOAHE 33 M3BO3, Kao M Yy 001acTy ocurypara Aeno3vTa y Nnoc/IOBHUM
b6aHkama, y 6nuckoj 6ygyhHocTn moxe gohu 4o noBehawa YKyrHe npemuje ocurypama y
Penybnuum Cpbuju, Koje he ce no rope HaBeAeHUMM OCHOBama MpojasaTh MOCPeACTBOM
6aHaka. YCnoB, 3a CBe 0BO je /imbepanm3auuja 06/1aCTM ocuryparwa noTpaxusamwa Yy
Peny6nuum Cpbuju. MoTuBs 3a Behe yyewhe ocurypasajyhux KomnaHuja 'y oBoj 06nactu je u
Xe/ba 3a  ydyewhem y nofgeny npuxoga of npemuja ca ApXKaBHWM areHumjama, Koju Ha
OCHOBY MpuWKa3aHUX NogaTtaka He NpeAcTaB/bajy 3aHeMap/bUBY KaTeropujy.

Ha ocHoBY npe3eHTOBaHUX nofgartaka y bunaHcy ycnexa 3a 2010. 2011. 2012. n 2013.
2014. rogmHy (nocneawe ob6jaBbeH m3BewTaj), HKOCK je octBapuna cnegehn nocnoBHM

pe3yntat (Tabena 6p. 4.21):
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Tabena 6p. 4.21: Mpernef cTpyKType 6pyTo nocnosHor pesyntata HKOCK-a 3a 2010.
2011. 2012. 2013. 1 2014. rogmHn y 000 anH

Mopgaym o 6pyTO NOC/IOBHOM pe3ynTaty u3 bunaHca ycnexa 3a 2010. 2011.
2012. 2013. n 2014. roguHy

HasuB nosuumje MocnoBHa roanHa

2010. 2011. 2012. 2013. 2014.
293.931 343974 393.553 398.358 439.800
258.980 313.801 365.412 372.294 417.171
258.980 313.801 365.412 372.294 417.171
34.921 29.949  27.282 25.997 22.499

30 224 859 67 130
174.061  255.819 233.587 293.323 328.309
174.061  255.819 233.587 293.323 328.309
119.870 88.155  159.966 105.035 111.491

3Bop: www.apr.gov.rs, lNMpeTpara npasHux nnua u npeayseTHUKA, Mogaum o perucTpauuju
tprHaHcmjckmx n3sewTaja HKOCK

W3 HaBeAeHOr npersiesia MOXe Ce KOHCTAToBaTW Aa NPUXOAM Of 0bpadvyHaTte npemuje
HEXVMBOTHUX OCUTypamwa KMajy HajBehe M MNpeTexXHo yuelhe y CTPYKTYPWU MOC/OBHUX
npuxoga Kopnopauuje. 3a nocMmartpaHu nepuof of net rogmHa (2010. - 2014. roguHe)
npoceyHa BPeAHOCT roAuLiHbe obpayyHate 1 HannaheHe Npemuje HeXMBOTHUX OCUTypara 0f
cTpaHe HKOCK-a Huje y BennKOj Mepun ocuuavpana, WTo roBopy nnak o cTabusiHOM HUBOY
npuMxofa MO OCHOBY OCUrypara Hansiate ctambeHux Kpeauta. Ta YMkbeHuua Moxe fa
npeacras/ba  [OAATHM MOTMB Ocurypasajyhum KOMMaHujamMa 3a Yynasak Ha TpxXuwTe
ocurypama Hannate ctTaMbeHVX KpeamTa. YCnoB 3a TO je nmbepanusaumja Tor TpXXULWTA U
MoHyAa CTambeHuX KpeauTa Noj MUCTUM YC/OBMMA Kao Aa cy ocurypaHu kof HKOCK-a.
MoTuBy GaHaka cy rnosehare Npuxofa of NpPoBMU3Mja 3a 3acTynare Yy ocurypamy, 0631pom
[a 6u ce npefMeTHa ocuryparba npofasana KoOpUcHULMMa cTaMbeHnx Kpeauta (KnnjeHTrma
6aHaKa) hMXOBMM 3aCTynaweM y Npoaaju.

Mpuxogn 13 ocHoBHe fgenatHocTy AO®W ce ofgHoce Ha npuxofe of Kamarta no

OCHOBY KpPaTKOPOYHMX KpeauTa v (akTOPWHI MOCM0Ba U NpKXoe o4 NpemMuja ocurypara. Y
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Tabenm 6p.4.22 je npukasaH U3HOC ocTBapeHMx npuxoga AO®PW 13 OCHOBHE [eNlaTHOCTY 3a
nepuog 2007.-2015.roanHe.

Tabena 6p. 4.22: Mperneg npuxoga u3 ocHoBHe genatHocT AODU 3a nepuog 2007.-
2015.roanHe, (y 000 PCL)
I

E—— L 00 || o088 @ 2009 || A0 | &UHL @00 AWE, || &0 || Alks ]
o Kamata  127.826 224.653 276.974 330.663 365.714 409.052 395.478 355.968 368.916

Mpuxoamn
Nno OCHOBY
HakHaga n
npomsnja  38.910 41.183 70.970 94.964 87.956 90.467 237.463 198.834 189.774

Mpuxogn
of npemnja
ocurypawsa  4.178  10.349 60.436 160.890 150.764 98.045 105.819 116.214 144.070

YKynHU

npuxoan n3

OCHOBHe

penatHoctm  170.914 276.191 408.380 586.517 604.434 597.564 738.760 671.016 702.760

W3Bop: www.aofi.rs, MFoguwmm n3selwTaj http://www.aofi.rs/o-nama/finansijski-izvestaji/
Mpuxoan of npemuja ocurypara o 2007. roguHe Cy noyvenu fa pacty, ca Mawbum
ocumiaumnjama v 3HavyajHUM cMarbermeM y 2012, oavHK, LWTO je nocnefuua naja npemuje
no ocHoBy fronting nonnca.?’® 13 npunoxeHor ce BUAY Aa Y CTPYKTYPU YKYMHUX NpUXoaa
AODU 3HayajHO MeCTO 3ay3umajy NMpuxofun of rnpemuja ocurypara. MNpogajom ocurypama
M3BO3HMX MOC/0BA W OCUrypara Hamnate M3BO3HWX KpeauTa MOCPeLCTBOM OaHaka Y
HapeaHOM Mepuody, WHTEH3MBHUjUM pa3BojeM 6GaHKOOCWIypara, OYEKYje CEe CHakbee
npuxoda Of Mpemuja ocurypawa Yy YKynHuM npuxoguma AO®W. TMperneg npunvsa
AreHumnje 3a ocurypake pgenosuta Peny6nmke Cpbuje no ocHoBy MnaheHWX npemuja

ocurypama of cTpaHe 6aHaka 3a nepuog og 2011. go 2015. rognHe gar je y Tabenn 6p.4.23.

Tabena 6p. 4.23: MNperneg ToKoBa roToBMHE Ha OCHOBY yrslaheHUX NpeMmnja ocuryparba
3a nepuog og 2011. go 2015. rogmHe AreHuuje 3a ocurypame genosnta Penybnuke

M3BewTaj 0
TOKOBMMA rOTOBUHE 2011. 2012. 2013. 2014.

[MpnnuBM rotoBuHe
Ha 0CHOBY
WANEQEETVE o CIVIZIEW  4.005.505
ocUurypata
M3Bop: www.aod.rs, hrHaHCKjcKn n3BellTaj 3a 2012, 2013.2014. n 2015.roanHy
AreHumje 3a ocurypare fenosuTa

4.678.678 5.067.194 8.268.248  9.034.978

Ha ocHOBY npukasaHWX nojaTaka MOXe Ce KOHCTaToBaTW pPenaTUBHO yje,ﬂ,Ha‘-IeH

npuxof AreHLUMje 3a ocuryparbe [AenosuTa Mo OCHOBY MpUAMBa TOTOBMHE MO OCHOBY

208 CopuLLkbK M3BeLwTaj 32 2012.roauHy, cTpaHa 34 - www.aofi.rs, - 28.05.2014. roauHe
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ynnaheHnx npemmnja ocurypara 6aHaka 3a nepuog of 2011. go 2013 roavHe. Y 2014. u
2015. roguHu je AOWNO A0 3HaYajHOr nopacta MpUavBa roTOBMHE MO OCHOBY YnnaheHnx
npeMmnja ocurypama, WTo je nocnegmua nosehawa CTOME MO KOjoj ce obpadyHaBa npemu;ja,
360r CBMX [ellaBarba Be3aHMX 3a CTeyaj HEeKONMKO 6GaHaka Yy MPeTXOAHOM nepuoay.
O6pauyHaT M3HOC Mpemuje ocurypawa je jegHak v ynnaheHoMm K3HOCy, 063uMpoMm fa cy
6aHKe 1 apyre UHaHCKjCKe MHCTUTYLMje Koje ce 6aBe NPUKYN/batbeM Aerno3nTa PU3NYKKX 1
npaBHUX nnua y obase3n aa UCTe KeapTanHo ynnahyjy AreHumju 3a ocuryparbe fenosuta.
Mpema [focafalibeM 3akoHYy O AreHUMjM 3a OcuUrypake [JenosnTa BUCUMHA Npemuje
ocurypama je ucta 3a cse 6aHke. Ha OCHOBY npukasaHux nogataka O BUCUHWM HOBYaHUX
npWavBa No OCHOBY ynnaheHnX npeMuja ocurypara 4enos3uta, MoXe ce 3aK/byuuT KOIUKO
6y 61No MHTepecaHTHO 3a ocurypasajyhe KoMnaHuje 1 G6aHke fJa ce nocpeAcTBOM OGaHaka
ocurypasa 6ap Aeo HhUX0BMX AenosuTa y ocurypasajyhvim KomnaHunjama.

MehyTuMm, ynasak HOBMX urpada (ocurypaBajyhmnx KomnaHuja) y OBY 0651acT He
yMatbyje Aocafiallwy YNory ApXaBHUX areHuuja M LUMpU 3Ha4vaj Koje OHe MMajy 3a

HaUMOHa/THY EKOHOMW]Y.

11. MoryhHocTn npumeHe SWOT aHanmse y 6aHKoocurypary y Penybnvum Cpbujn

SWOT aHanm3y MOXeMo fa nocmaTpaMo Kao edwmkacaH anat Koju omoryhasa
pasymeBare W [OHOLUEHe O4NyKa Y HajpasnnyuuTujum cuTyaumjama y pagy npuspegHor
cyb6jekTa (KOMnaHuje unn opraHmsaumje). Apyrum peunma, oHa omoryhaBa npenosHaBare
MO3UTUBHUX W HeraTMBHWX (hakTopa M oOmoryhasa nNpuBPeAHOM CyOjeKTy fJa Ha HUX
6narospemeHo yTuye. Mimajyhu y Buay 3Hauere peyn Ha Kojuma je 3aCHOBaHa MMa U OHUX
KOju je mnocmatpajy Kao aHa/MTUYKM OKBUP MeHalMeHTa 3a [obujarbe peneBaHTHUX
MH(opMaLumja 0 opraHusaumju 1 OKOMIMHW Y KOjoj MpUBPeAHM cybjekaT gdenyje pa 6w ce
YTBpPAWSe cTpaTellke NPUInKe U NpeTke, Kao U COMNCTBEHE CTpaTeLlKe CHare 1 cnabocTu
(rpaguk 6p. 4.21).
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paduk 6p. 4.21: CywtnHa SWOT aHanmze?®

‘ POVEZATI \ ‘ PRETVORITI \

SLLABOSTI

SA U

MOGUCNOSTIMA SNAGE

KBaHTMTaTMBHO SWOT aHa/im3y MOXemo Mpukasath (opmy/noMm: CTpaTeLuke
antepHaTtuee (SA) jegHake cy KonmuHuKy moryhHoctu (O) n pasnuke cHare (S) ymameHe 3a
cnaboctn (W).

SA = O/(S-W) 4.1.

AnnuumpaHa Ha 6aHkoocurypawe Peny6nuke Cpbuje SWOT aHasimza npefacTas/ba
focafjalliby CTeneH HeroBor passoja ca ONMCOM CHara W cnabocTu Koje cy NpoucTekse w3
KOHKPETHOI CTarba M OMKCOM LUAHCK U OMacHOCTM 3a OpXXM pa3BOj OBOI KaHasa Mpojaje

ocuryparba y HapefHOM nepuoay.

209 Hukonuh P., SWOT aHanu3a: LLITa je TO 1 Kako ce npumekbyje, projects.tempus.ac.rs/.../1013_
_M%20Chapter%203%20, noceheHo Ha MHTepHeT cTpaHn 21.12.2016
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SWOT aHanmsa: baHkoocurypawe y Peny6nvum Cpouju

CHAIE

CJIABOCTW

Manm  6poj KOPUCHMKA  XKMBOTHUX WU
HEXMBOTHUX ocurypara (ocuryparba
fJomahuHCTaBa, Kacko ocurypaka Bo3uia
uta.) y Penybnamum Cpbuju y ofHocy Ha
JOCTUrHYTE BPefHOCT MO OBOM OCHOBY Y
BehuHK 3eMasba EBporicke YHuje
npeficTaeB/ba  3HadajaH  MNoTeHUMjan  3a
yHanpehewe npogaje  0BUX BpCTa
ocurypama, Nnoce6Ho npeko 6aHaka;
Cenekumja LMBHUX Fpyna KavjeHaTta u buma
HamereHUX ocurypasajyhnx npoussoga —
6aHka He CMe HMKOMe AaBaTu MojaTtke o
CBOJUM KNMjEHTUMA, HWUTW CMe TProBatu
CBOjUM  MOPT(ONMjOM, annm ra  MOXe
KOPUCTUTK 3a Jabe LUMPEeHE Mochna, Tako Aa
KB/IMTETHO yrnpaB/bake 06a30M KanjeHata
npescTas/ba n3BOp NOTEHLNjaTHUX
OCUTYPaHWKa,;

CHara ce ornega u y 6pojy b6aHaka u
ocurypasajyhux fpylutaBa Koja nocnyjy Ha
TpXKMwTy Penybnuke Cpbuje. BehuHa
b6aHaka Beh MMa LUMPOKO pasrpaHaTy
npogajHy Mpexy (unvjana v ekcnosuTypa,
wro  je 6uTaH thakTop pasBoja
6aHKoOCUTyparsa;

baHke MMajy ycnocTaB/beHe [yropoyHe
OflHOCE Ca CBOjUM KAWjeHTUMa w”
pasBMjeHe BeWTUHe Mpofy6/bMuBara TUX
ofjHoca TOKOM BpemMeHa, TMOHYAOM
JOfAaTHMX Mpou3Boja W ycnyra MUMO
6aHKapCKux;

CrBapatbe 3ajefHMYKMX 6asa KnjeHaTa
6aHaka 1 ocmrypasajyhux KomnaHuja;
MoHypa jeHoCTaBHUX npov3eoga
ocuryparba 0f, CTpaHe 3anoc/ieHnX y GaHum
KOje KapakTepuile MNpUCTYN  KWjeHTUMa
KOjW HWje HanafaH 1 arpecuBaH;

MoryhHocT CTBapara 06jejuteHOr
npogajHor cepemca U agMUHUCTpauuje;
YHanpes feduHucaHn (hakTopu  ycnewuHe
UMneMeHTaumnje 6aHkoocurypawa y Bugy
KOHTVUHYMpaHMX 00yKa 3amocneHnx y 6aHum,
npaherba peasunsalmnje NpogajHNX niaHosa y3
paHrupare hunmnjana y cknagy ca npogajHum
pesyntatuma,  6naroBpemMeHa  MpuUMeHa
KOPEKTUBHUX aKTUBHOCTM Yy C/yuajy noLwmx
npogajHWX pesynrara u cn

YcnocTas/bare afekBaTHOr cuctema 6oHyca
y CKafy ca 0CTBapeHUM NnaHoBMMa npogaje
3a 3arnocrieHe GaHke;

YcnocTaB/bate afekeaTHor cuctema
nposM3vja nNpeko (MKCHe 3apaje 3a
3anocfieHe y  6aHUM - JMUEHUMpaHe
3aCTYMHUKE 3a Mpofjajy ocuryparwa, am u
ocrane 3anocreHe Koju ynyhyjy
3aMHepecoBaHe K/MjeHTe Ka Konerama Koju

Hucka nnatexHa Cnoco6HOCT (HM3aK >XMBOTHU
CTaHfapA), nosehaHa CTOMa He3arnoc/neHocTn K
BUCOKA 3ay>KeHOCT CTaHOBHMULITBA Peny6suke
Cpbuje cy orpaHuyaBajyhu caktopu 3a Behy
KYMOBUHE OCUTyparba;

HepnoBorbHa MHopMmcaHocT M noTpeba 3a
NPOMeHOM (h1HAHCUjCKe KyNnType rpahaHa;
HepgoctaTak  3akOHCKOr  ofobperwa Yy BuAy
MOPECKUX OMaKLIMLA KynumMma nonmca XWBOTHOT
oCUrypamba;

HenoBo/bHO — McKasaHa  ke/ba  GaHaka — 3a
OCTBaperbeM 3HauajHnjux pesyntata y
o6nacT 6aHKoOCUrypara, 360r U Aasbe BUCOKNX
KaMaTHUX Mapxu;

Cnaba 3aMHTepecoBaHoCT ocurypasajyhux
KOMMaHuja 3a Behm  pasBoj  ocurypama
noTpaxusara (NocebHO ocurypartba  Hannate
0406peHNX KpeauTa MpaBHUM NWLMMa,, &l U
ocurypawa gena fenosuta y 6aHkama), Koju 6u
Kao roTtos Npou3Bog NoHyaunu 6aHkama;

Manu 6poj n3Bo3HMX npeayseha, Na caMmm TUM W
Mate W3BO3HMX MNOCNOBA M W3BO3HMX Kpeauta
Koju 61 ce ocurypanv npenopykoMm 6GaHke;

Y uwmby npey3Mawa AuUcTpubyumMje npoussoga
ocurypara, 6aHKapcku cnyxbeHumum 6m mopanu
[a npohy ofpeheHn nepuog MUHWMaTHe 00YyKe,
pagy TecTupaka M pAobujama nuueHue HBC.
HepoctaTtak BpXYHCKe efykauuje M nNprMeHa
KOHTVHYMPaHUX TPEHWHTA 3aMOC/EHNX;
Heno0BO/bHO aTpakTviBaH MOTVBALMOHU (haKTop, Y
BMAYy GOHyca ¥ NpoBu3Mja NpeKo (PUKCHe 3apafe
3anocfieHuMa y 6aHKapcKoOM CeKTopy, Koju cy
3afly’>keHn 3a  MMMJeMeHTauujy OBOr  KaHana
npojaje y OLHOCY Ha 3acTynHUKe Yy npojaju
ocurypasa Koju cy 3anocfieHn y ocurypasajyhum
KOMMaHujama;

HeageksatHa WT nogpwka y Buay YyBohewa
HOBMX W MHOBMpara NocTojehrx NpPOrpamcKnx
annukauuja HEOMNX04HNX 3a NpUMeHY
6aHKoOCUTyparba;

HepocTatak MepcoHan130BaHNX ycnyra.
TpaguuMOHaNHW  3aCTYNHWUK OcUrypawa Bpno
YEeCTO MpYXa K/WjeHTY MepcoHann3oBaHy ycnyry
3a BpeMe 1 nocne npoueca npogaje. Mehytum, To
Hajuelwhe He MOxe O6WUTW cAyyaj y mnornegy
3anocneHux y baHkama;

[Jonackom y 6aHKy KAMjeHT >enu fa 3a LITo
Kpahe Bpeme o06aBu  ogpeheHy  nnaTHy
TpaHcakumjy. 3ay3eTu KMjeHTW Hemajy BpeMeHa
fa Jyro cnywajy npeseHTauujy npoussoja U
ONCKYTU]Y O KYMOBUHU AYropouYHe LUTeAe, Koja
je 3a HUX HenosHaT npou3Bof, 3a PasfinKy Of
KnacuyHe opouyeHe 6aHKapcke wwTefme. lMopeq
Tora, noceTe K/MjeHaTa eKcrosuTypama Wm
thunmjanama ce cmawyjy 360r nojase 6aHkomaTa
1 eIeKTPOHCKOr 6aHKapCTBa;
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cy oBnawheHn ga npogajy ocurypawa. Tako
YCMOCTaB/beH cucTem HarpafvBatba
npefcrae/ba [OAaTHW MOACTPEK 3a pPasBoj
6aHKooCHIypama;

JacHO MCKasaHa kefba — ocurypasajyhux
KOMMaHMja 3a OCTBapeweM  3HauajHUjux
pesyntata y 061acT 6aHKOOCUTyparba;
TexHonornja paga y 6aHKoocurypawy ce
ybp3aHo passuja, 063MpoM fAa ocurypasayu
emkacHO npunarohasajy CBOjy MNpOrpamcky
anukauujy —anivkauuju - Kojy — Kopuctu
6aHKa, 360r  Yera  MMMeMeHTaumja
6aHkoocurypatra nocraje e(mKacHmja
(noce6Ho npu yBoherY HOBMX NPON3BOLA).

HednekcnbunHocT noHyge (MPOM3BOAM  HUCY
KpeupaHu y cknagy ca noTpe6ama v 3axTeBuMa
6aHKapcKux KnnjeHaTa). 3a npoun3Boje
b6aHKoocuryparwa je u3y3eTHO BaXHO jga byay
jefHocTaBHU N NpWBRaYHM  NOTEHUMjaIHUM
Kynuuma, a To cy y BehrHuW cnydajeBa KnjeHTU
baHaka;

[JyrotpajHa 1 KOMN/MKOBaHa agMUHUCTpaLyja,
HapounTO KOA 13page NoHyaa 1 nonmca;

Cpegra Knaca CTaHOBHMWTBA Yy Peny6nuvum
Cpbujn je 3HauajHO yMareHa, Kao nocneguua
paTHWX JellaBara, /OWUX NpuBaTU3aumja u
OCTaNMX  TPaH3ULMOHUX [ellaBaka, Ma Cce
ocurypaBsajyha 3allTuta CBOAM Yr/JaBHOM Ha
cKnanawe  nonuca  06aBe3HWX  ocuryparba
(ocuryparbe 0 ayTOMOOGWICKE OAFOBOPHOCTM 3a
wiTeTe npema Tpehum nuuUMMa).

M3 Tux pasnora cy 6aHke uckopucTuie Behy
TPaXbY 3a KpegutuMa u nodyenie Aa cknanajy
ocurypawa ca ocobama Koja Cy KOpUCHMUM
KpeauTta. Y TOM CMUCATY, Y NOHYAMW Hema [OBO/LHO
cneumjann3oBaHMX MpousBoga - Mpogajy ce
yINaBHOM NakeTu 6GaHKapckux npoussoga ca
YK/bYYEHUM OCUTYpareM, aln He U camocTasiHa
ocurypama.

LUWAHCE

OlMNACHOCTIN

3ajegHnuKa cTpatervja npeseHTayuje
ocurypasajyhux npoussoga MpemMa TPXULTY
(3ajeAHWYKO NNaHMpare U MapKETUHN);

baze  KkmjeHaTa  GaHaka  Mopajy  6uUTK
CerMeHTUpaHe No rpynama Kako 6y ce nM3BpLIMIO
npaBuaIHoO MO3ULMOHMPakbe npou3Bofa
ocurypawa, rge y3 fgobpy WT  nogpwky
6aHKoocurypare Mma usrnefa 3a ycrnex. OBakas
npucTyn omoryhasa MOHyZy afekBaTHOr naketa
UWDBHAM rpymama KavjeHata LITO pesyntupa
MarUM ynararwymMa 1 TPOLLKOBMMA 3a 0Baj KaHan
npogaje ca gpyre cTpaHe;

ENeKTpoHCKO 6aHKapCcTBO OTBapa HOBe MyTeBe
KOMYHMKaLMje ca KAnjeHTuMa, JoK ocurypasajyha
[pyLwTBa jol YBEK HefOBO/bHO, & Heka YonuiTe,
He  Kopucte  MOryRHOCTW  eNeKTPOHCKOT
roc/ioBarba;

YBohete HOBUMX Yycnyra — npujasa LwwTeta y
rocfoBHuLama 6aHke MOXe, Takohe 6UTU jedHa
04 npegHocTM GaHKoocwrypaka Ha [o6pobuT
KnnjeHaTta (MocToju jak oTnop ocurypasajyhux
[pywTasa 3a npefajy TOr mocna y MOCMOBHULE
6aHKaka);

Beoma owTpa KOHKypeHuuja nsmehy b6aHaka
fosena je fo nosehaka afMUHUCTPATUBHUX
N MapKeTUHLIKWX TPOLIKOBA W OrpaHuymna
npogput TpagnLuMoHaNHNX 6aHKapcKnx
npov3soga.HoBu Npou3BOAM MOTY 3HauajHo

nosehatu npogutabunHoct "
NPOAYKTUBHOCT;

MoryhHocT  nosehawa MNPOAYKTUBHOCTU
3anocieHnx y 6aHKama nytem

KOHTUHYMpaHux efykauuja. To AoBoau Ao
NMOHyfe LWKnper cnekTpa ycnyra KanjeHTuma,
Ha 6asn yHakpcHe npofaje  KNacU4HMX
faHKapckMx U Npov3BoAa OCurypara, Ynme ce
crnpevyaBa 04nMB NocTojehnx KnujeHaTa;

Ycnex 6aHkoocurypawa 3axTeBa MPOMeHY MpucTyna,
pasMuLLI/barba M OpraHM3auyoHe KynType 3anocineHux
Kako y 6aHkama, Tako W ocurypasajyhum apyLuTBuma.
Kako cy 3anocneHn Bulle HaBUKHYTU Ha KfacuyaH
HauuH paja, NOCTOjU PU3MK OTMOpa Npema nNpomeHama
KOje MOXe [JOHETN 6aHKoOCUTYypatbe;

MocToju pW3MK He3anHTEPecOBaHOCTU K/MjeHaTa 3a
HOBOMOHYNeHe MPOM3BOAE YKOMKO HUCY KpeupaHu y
CKnagy ca kb1xoBUM notpebama;

Bucokn TpowkoBy nmocnoBawa pununjana baHaka
[oBenu cy MHore 6GaHke [0 Tora fa cMmamwyjy
CBOjy Mpexy thununjana;

MoHyga KOMMAMKOBAHMX W TEWKO pasyM/bMBUX
npov3Boa;

HenocTojakbe  npeuusHo  AedmHuUcaHOr  cucTema
HarpafuBsara y By NpoBu3nja n 6oHyca;

HenoBo/bHO 3aMHTepecoBaH WAW arpecuBHK MPUCTYN
npema KinjeHTuMma;

Hajuewhe npenpeke 3a ycnex 6GaHKoOCUrypawa cy
MeHallepy CHPOMALLHOT 3Hara, HefocTaTak Kyntype
npojaje ocurypasajyhvx npoussoga Y Okeupy 6aHke,
Hefl0BO/bHE  MPOMOLMje  MPOou3BOAa, nowe Bese
npojajHUX KaHana, HeafeksaTHW MOACTMLAjW, OTMOPU
rpoMeHama y BuAy HeraTMBHMX CTaBoBa 3amoC/ieHNX Y
6aHLUM npeMa ocurypawy W r0MasHa MapKeTUHLLIKa
cTpatervja;

WHTepHe cnabocTu opraHusauuje nocnosakba U
WH(OpMaTUYKe NOAPLLKe;

HeposorbHa eflykaupja 3anocneHux y 6aHuu. Benumke
ocurypasajyhe KomMaHuje cKnanajy eKCKysuBHe
yroBope ca BenvkuM 6GaHkama (jep MOry MOHYAUTM
cBOje nMe). U3 Tux pasnora He BoAe [OBO/bHO payyHa o
eflykaumju 3anocneHux y 6aHuu. MonoxeH ucnuT 3a
NNLEHLMPAHOr 3aCTYNHUKAa Of, CTpaHe 3arocfeHor He
3Haum 1 Nno3Haeare NPom3Boa Koju Tpeba fa npoga.
Matbe 6aHke, Koje 0curypaBayn KopucTe camo Kao joLu
jefaH KaHan npofaje, a He Kao CTpaTeLuKor napTHepa,
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TPXWULLTE HEKpeTHMHA CBe BULIE WMMAMLMPA
pasBoj MMOBMHCKOT OCUTyparba, LITO NpeacTas/ba
WaHcy fa ce nyTeM 6aHKO KaHana BuLle Hyfe
MOMEHYTU npousBoau (ocuryparwe 04 noxapa,
npoBasia, OCUrypare MoTpaxuBawa HapounuTo
MpeKo npogaje ctaMbeHnX KpeamTa).

Jow jefHa o6nacT Koja 6u morna 6uUTK Of 3Hauvaja
3a GaHkoocurypawe je MoryhHocT Kopuiihera
KOPMOPaTUBHOI KaHana y 6GaHuM nyTem MOHyfe
ocurypaeajyhmx nponssoga npaBHUM InLMMa Koja
anmumpajy 3a  KpefuTHe TpoM3BOfe Kao U
HUXO0BWM 3anoC/IeHUMa;

MocTojarbe ApXaBHUX areHuuja 3a HUHaHCUpare
W ocurypame W3BO3HWX M0OCN0BA, OCUrypare
CTaMGEHUX KpeauTa W ocurypawe fenosuta y
6aHkama npescTaB/ba 06K VPEKTHOT ApXaBHOT
yyewha y o6nact ocurypawa. [pxasa, no
npasuny, Huje fobap NPUBPESHUK, Te HE MOXEe,
nonyT  MPWBATHOI  CEKTOpa,  OMpejenuTu
Kopuwherwe pecypca Ha  Haj60/bM  HaYWH.
JNnbepanunszaumjom ocuryparwa noTpaxusarwa Y
jeaHOM deny Koju cy Ao cafa obaB/basie ApXKaBHe
areHumje creumjasn3osaHe 3a Ty HameHy, oTBapa
ce MoryhHoCT 3a 6pxu pa3Boj 6aHKooCUryparba.,
o63vpomM fga he nocpegosawe Yy  Mpojaju
ocuryparsa NOTpaXvBarba, N0 NpUpoAW nocna,
06aBrbaTV BaHKe.

CKnanajy yrosope ca BWLLUe pasHWX Ocurypasada v He
ynaxy MHOr0 y KBanMTETHY edyKauujy CBOjuX
3anocneHnx (4ecTo ce Haj6o/be NPoJajy OHa ocurypara
3a Koja je npoBu3nja Hajseha);

Hegoso/bHa npomoupja  6GaHkoocurypawa (npogaje
npounseoja ocuryparba y 6aHkama) y Megmnjumva;
HepoBo/bHM  WM3HOCKM  MPOBW3MjE WAW  HeHa oLl
pacnogena yHyTap 6aHke;

HeraTmBHa KOHKypeHLuja Mefly Cny>K6eHMUMMa;
Heogrosapajyhu nponssoan 6aHKoocurypara - CKynm
1 KOMMJMKOBaHW ocurypaBajyhui Mpov3BogW WAW OHK
KOjUMa je YCNOB 3a ynasak y OCUrypate MpoLieHa
pU3MKa, He MOTy ce NPoJaBaTu Ha LanTepuMa 6aHaka.

EKCTepHe OMacHOCTW, MpeTHe Ce MaHUgecTyjy Y
yTuLajy pelecuje Ha fasbi passoj 6aHKoocurypara y
Peny6nuum Cpbuju, n T0 y nornegy:

MOOLLTPaBatba YCNoBa KpeauTMparsa,

pacTa KamaTHUX cTona,

pacTa He3anoc/neHoCTH,

naga npojaje NoKpeTHMX aobapa (noce6Ho y obnactu
npogaje HoBMX Bo3wna of 2008. roguHe),

3HauajaHOM nagy npofaje HeKpPeTHUHa, Hapo4uTo
nyTem cTaMbeHUX KpeauTa,

3a cafia, HefiemHncaHe 6yayhHoCTV 1 pehopme
3APaBCTBEHOT W NEH3UjCKOr CUCTEMA.
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V AHAJTNSA PE3YNITATA NCTPAXXUBAHA
1. Mpo6nem n36opa MeTOLOMNOLLIKOT NPUCTYNa Y APYLUTBEHUM UCTPaXKMBatkbUMa

N360p MeTOAONOLWKOr MpUCTYna APYLITBEHUM WCTPaXKMBabuMMa je KOMMIeKCaH
npouec, nopeg ocrtanor, 36or 6pojHocTM Moryhmx MeToda Koje Mo3Haje Teopuja U npakca,
HWXOBUX MPEAHOCTU W HefocTaTaka. JeaHa Of YecTo KopuwheHUX MeToga 3a NpuKyn/bake
nojataka O CTaBOBMMa VM MULL/bEHMMA MCMUTAHMKA je aHKeTa. [locmaTpaHo Yy LIvpem
CMWCNY, aHKeTa NpefcTaB/ba HU3 MNUTaka Koja ce Mo YyHanpef yTeBpheHOM pepocneny
nocTas/bajy ucnuTaHuumMma. MehyTum, NuTawa ce MOry NocTaB/baTh Ha PasINUNTE HAUMHE 1
0 pasiMunTMm cTBapMma. CXOAHO TOME, Y YXXEM CMUCAY, NOA aHKETOM ce nogpasymeBa
MUCMEHO NPUKYN/bakbe nofaTaka 0 CTaBOBMMA M MULL/bEHVMA HA PENPe3eHTaTUBHOM Y30pKY
ncnuTaHyka nomohy hopmann3oBaHOr YNUTHUKA. Y NUTepaTypu Ce Kao HajrnpuxBaT/buBuja
fedmHuumja aHkeTe Hasogum MosepoBa [fedmHMUMja MpeMa Kojoj ,,aHKeTa MpefcTaB/ba
TEXHWUYKM MOCTYNaK 3a NPUKYM/bake YMeHUYHOT MaTepujana KOMOUHALMjOM CTaTUCTUUKE
METOZle Y30pKa C METOAOM MHTEpBjya WUAM YNUTHUKA“.?10 AHKeTa Ce MOXe CMpOBECTU Ha
BMLLE HauMHa, Maja ce Hajyellhe KOPUCTW aHKETMpawe YNUTHWKOM Y nanupy. MNpegHocTu

aHKeTuMpara YNUTHUKOM Yy nanvpy cy:
MCNUTAHMK MMa [LOBO/bHO BPeMeHa [a OAroBOPW Ha NUTama,
moryh je Be/IMKK y30pak,
Beha je JOCTYNHOCT UCNUTaHUKA,
HajBeha je aHOHUMHOCT,
UCMUTaHUK MOXe fa 6upa pefocnes, BpeMe Y HaunH OfroBaparba.
Mopes NpefHOCTH peLLiere Ma 1 HeloCTaTKe Kao LUTO CY:

HeIeKCMOUNHOCT (jefHOM Hanpas/beHa rpeLuka NpUINKOM NocTaB/bakba NuTatkba ce
HE MOXE WCMpaB/baTW, HeKa MWUTara Hehe OUTK afeKBaTHa 3a HEKE WCMUTAHWKE ©
cn.),

HMCKa CToNa o4ro.opa (MuUWsbekbe je fa je oko 50% ofrosopa BannaaH y3opak),
HernorogHoCT Kafa je 6utaH pefocnes NuTarba,

HeMOI'thOCT NnocCTaB/batba KOMMNEKCHUX MUTakba,

210 Mosep. L. A.: MeToau aHKeTupara y UCTpadKuBary pyLITBeHUX nojasa, KynTypa, beorpag 1962, cTp.
5
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MOrofHOCT Camo 3a 3aTBOpeHa MuTaka Mako cy Moryha u oTBopeHa NuTawa. Hamme,
0TBOPEHa NuTaa ce n3berasajy jep Behu 6poj nuTarba ocTaje HeOArOBOPEH,
onpaBfaHOCT MpYMeHe caMo 3a ofpeheHe-cneuujanHe rpyne MOTUBMCaHe fa Aajy

ofirosap.

Onpegervyjyhun (hakTopmn fa ce y KOHKPETHOM MUCTPaXMBaky NPUMEHN aHKeTa 6uam
Cy: NPUCTYN UCNUTaHMLUMMA, KapakTep 1 6poj nuTawa, CMOCOOGHOCT M BO/ba UCNUTaHUKA [a
0frosapajy u pacnosnoxusu pecypcu (Bpeme, TPOLLKOBW, /byaun). Mpy TOM CMO 61N CBECHU
UMHEHULE Ja CY M Yy OBOM Cny4ajy moryhe rpeluke Kao: rpellika MoKpUBEHOCTH, rpeLuka
Y30pKOBaa, rpeLlka HeoAroBapama, rpelika Mepewa, 6e3 063vpa Ha HacTojake Ja ce UcTe

MUHUMU3NPAJY.

UneHnua je fda ocurypasajyhe KomnaHuje y LW/bY OfakllaBaka [OHOLLEHA
MOCNOBHMX OA/YKa, Npe cBera 'y norneay npofaje anm 1 061MKoBakba yCyra ocuryparatt,
BpLUe pa3BpCTaBatbe OCMUIypaHuKa no CcKynuHama Koje nmajy mucra obenexja. bes 063mpa wto
HWje y CBaKOM C/lyyajy Nako CBPCTaTU OCUIypaHUKe Y HeKy Of CKynuHa, cMatpa ce fa je
cacBUM MpuxBaT/bMBa nofena Ha fomahvHCTBa M MojeAuHue, npasHa nnua (npegyseha u
npeay3eTHUKE) 1 OCTane. Y KOHKPETHOM Cnydajy KopuwiheHa cy [Ba y30pKa. JeflaH Koju je
6110 OCHOBa 3a aHa/M3y pa3BujeHOCTU NoTpeba ocurypara Kog rpahaHa u gpyru Koju je 6vo
OCHOBa 3a aHanuM3y pasBujeHOCTM noTpeba ocurypara Kof npaBHUX nvua. Mpeu y3opak
ynHuno je 500 wucnuTaHMKa. HbUXoBM OArOBOPU CY MPUKYMN/beHWM MNOCPeAcTBOM 50
opraHu3aumoHnx jeamHuua 6aHaka wvpom Cpbuje - og Cybotuue fo Kypwymnaunje. OBoj
rpynaumjn ucnutaHmnka 6mno je nocnato 700 ynutHuka. Mehytm 200 ynMTHUKA UK HKje
BpaheHO 1M cy oAroBopy 6wy HenoTnyHW (HNje 0AroBOPEHO Ha CBa NMUTaka) Tako [a OHU
HUCY Y3eTW y 0631p NPUANKOM aHanu3e. Apyru y3opak YiHuno je 300 ucnmtaHuka Koju cy
npeAcTaBHMLM NpaBHUX nuvua mnv npegyseTHuum. OBoj rpynauunju 6uno je nocnato 300

aHKETHMX YNWUTHUKA, ann 100 U3 Hanpes HaBeaeHUX pasnora HUCY 06yxBaheH) aHaNM30M.

2. PasBumjeHoCT noTpeba 3a ocuryparwem Kog rpahaHa Penybnvnke Cpbuje

"pynayuja Kojy unHe aoMahrMHCTBA M MOjeAUHLM MOXE Ce JeNMTWN Ha BULUE HauuHa,
npy Yemy CBaka CKynuHa 1Ma ogpeheHe NoCceOGHOCTY NMOCMATPaHO ca acrnekra TpaxHe. Tako
Ha MpvMep, rpyne ce Mory npasutn nonasehu og: 6poja ynaHoBa NopoauLe, pasBojHe (ase

fnomahuHcTBa (MopoauLe ¢ Masiom fIeLOM, ca Ofpac/ioM feLiom, 6e3 fele), npema nony,

211 Farny, D. (2011). Versicherungsbetriebslehre, Karlsruhe: Verlag Versicherungswirtschaft, pp 440- 441.
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[OXOTKY KOjuM pacrionaxy v cn. OBy rpynauujy KapakTepulle casHarbe Aa Cy OcurypaHe
CyMe M LWTeTe 3HATHO Mawe Hero Kog npepyseha. lMopeg Tora, 0BOj rpynaumju 4ecTto
HegocTaje noTpe6aH Npernes cTakba Ha TPXKULLTY OCUrypatba 1 aCopTUMaH MoHyAe, na UM je
NoTPe6HO CTPYYHO CaBETOBaHe Off CTpaHe ocurypaBayaZl?, VcTpaxuBarba peann3oBaHa
LUIMPOM CBETa Cy MOKasana Aa OBy rpynauujy MoceGHO KapakTepulle TpaxHa 3a cnefehum

BpcTama nokpuha:2t3
ocurypame JoMannHCTBA,
OCUrypare Of ayT0-0ArOBOPHOCTMH,
ocuryparbe og nocneguua HecpehHor cnydaj,
OCUTypaHEe XMBOTA U
OCUrypare npasHe 3aLlTuTe.

Monasehn of NPocCeYHOr pu3nKa, Koju je y 6pojHMM Ccny4vajeBMMa Marbe-BULLE CMYaH Mo
e(eKTUMa MCcnosbaBama, YCnyre ocurypara Koje noTpaxyjy nopoauue u nojefuHum cy
[ocTa yjeaHadeHe. Vima 1 fokasa fa oBa rpyna mua ,,Mckasyje jaky Tpaxmy 3a CjeaubeHnM
ocuryparem Koje obyxsata ABe WM BULLE PasINYUATUX rpaHa ocurypatba je4HUM yroBopom
1 Ha MOAMI03M UCTUX YCIOBa OCUTyparba“.?1* Y KoHauHOM ce MoxKe pehu fja cy Ko nopoauLe
3a TpaXmwy 3a ocurypaweM BaXKHM 6pojyaHu (6poj 4naHoBa) M CYLUTUHCKM nogaum (Ko

[IOHOCVY NOPOANYHE OAYKE).

Y30paK Koju je 610 OCHOBa 3a 3aK/by4mBatbe 0 pa3BMjeHOCTI NoTpeba ocurypara Kopg
rpahaHa y 0OBOM WCTpaXkmBakby NocMaTpaH je ca BULUe acrekarta. Tako, mocMatpaHo rnpema
NOMHOj CTPYKTYpPM Hajehn [eo y30pKa YmMHuUMa je MyLika nonynaumja (74%), AOK CYy XXeHe

6une 3acTynsbeHe camo ca 26% (tabena 6p. 5.1. v rpagmk 6p. 5.1.)

212 )Kapkosuh H., (2016) OcHoBHa o6eneXkja 1 opefiHNLE Tpa>KHe 3a ocurypasajyhum ycnyrama, 6p. E-
pesuja 6p. 2, cTp. 56-62

213 Kraszka, A. (2006). Die Abgrenzung von Privatkunden und Gewerbe-/Industriekunden in der
Versicherungswirtschaft, in: Krummaker, S., Schulenburg, J.-M., G. v. d. (Hrsg.):Die Versicherungsnachfrage
von Unternehmen (155-176). Karlsruhe: Verlag Versicherungswirtschaft.

214 Kapkosuh, H. (2013). MojMOBHUK ocuryparba, Hosn Caa: CKoOHTO, cTp. 512,

213



Tabena 6p. 5.1. MonHa CTPYKTypa UCNUTaHMKa

744 744 74,4
25,6 25,6 100,0
100,0 100,0

Mpadmk 5.1: MonHa cTpyKTypa ncnutaHmka

B Mywkn B HeHCKKn

Kapa je y nuTamy >KMBOTHA (ha3a-CTapocT CTaHOBHMKA Kao APYLITBEHU YMHMNAL,

KOj YTWUYe Ha MOHALlake W Tpaxkwy MojeAnHalla, eBWAEHTHO je f[a YNpKoc CBUM

0CO6EHOCTVMA jefHKK, NOCTOjW 3ajefHMuKa NoTpe6a 3a CTapateM W HOBYaHUM ycnyrama

Koja ce C NPOTEKOM BpeMeHa Mekba. TO 3HauuM fia OHa He MOXKe GUTK UCTa KOZ YOBeKa cTapor

35 vnm 40 roguHa n Kof Yoseka ctapor 60 wmam 65 roguHa Koju yBenMKO pasMuil/ba o

OfLNacKy Yy MeH3ujy wnu je Beh MeH3VMOoHep W CBe BUMLLIE KOPUCTM 3/paBCTBEHe Ycnyre?ls,

Y30pak nocmaTtpaH ca acnekTa CTapocTW UCMMTaHMKa MoKasyje fa cy Gune 3acTyrn/beHe CBe

cTapocHe rpynaumje. Hajsehu 6poj ucnutaHuka (73,6%), unak,

crapocTy og 30 go 60 roguHa (Tabena 6p. 5.2. n rpagmk 6p. 5.2.).

Tabena 6p. 5.2: CTapocHa CTPYKTypa ncnnTaHnkKa

101 20,2 20,2 20,2
128 25,6 25,6 45,8
139 27,8 27,8 73,6
101 20,2 20,2 93,8
31 6,2 6,2 100,0

500 100,0 100,0

215 )Kapkosuh H., (2016) OcHoBHa 06enexKja 1 oApedHILe TpaXKibe 3a ocurypasajyhum ycnyrama, 6p. E-

pesuja 6p. 2, cTp. 56-62

je 6uo u3 rpynayuje
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Mpadmk 6p. 5.2: CtapocHa CTPyKTypa UcnuTaHnkKa

m o 30 roguHa m0Oa31n040r04 On41 poS0ropn
B 0a51 po60ron M Mpexo 60roguHa

6%

MocmaTpaHo ca acnekTa BpayHor cTaTyca, HajBehu MpouUeHaT aHKeTUpaHux je y
6paky (76%). [iBoje feue uma 44% uncnutaHuka, a y 4omMahMHCTBY Koje 6poju YeTupn unaHa
Xuen 33% ucnuTaHWKa, LOK Cy jefHOuYNaHe nopofuue npefcTtasbane 4,8% wucnurtaHuka
(tabene 6p. 5.3; 5.4; n 5.5 n rpaduym 6p. 5.3; 5.4; n 5.5.). OBako 6pojYaHo CTare NOPoAULEe
y Cpbwuje je nornyHo. MehyTunm, ca pacTom CTeneHa pas3BujeHOCTU 3eMbe, noBehasa ce 6poj
jeaHounaHMx - camadkumx nopoguua. lMpema pacnofoXuBMM Mogauyma, Ha npumep, y
Hemaukoj cy 2009. roguHe camauke nopoguue npefctasbane 40% pomahuHcTaBsa, a

npoueHa je aa he wuxos yaeoy 2030. rognHe nsHocuTtn 43%3216,

Tabena 6p. 5.3: Bpa4Ho cTare UCNUTaHMKa

85 17 17 17,0
379 75,8 75,8 92,8
36 7,2 7,2 100,0

500 100,0 100,0

Mpadmk 6p. 5.3: CTpyKTypa McnnuTaHnkKa npema 6pavHom crarycy

® HeowerbeH/Heyaata ® Owerbed/yaata = Passegen/a

7%

216 Statistische Amter des Bundes und der Lander. (2011), Demografischer Wandel in Deutschland, Wiesbaden.
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Tabena 6p. 5.4: bpoj AeLe Ko UcnuTaHnKa

22,4 22,4 22,4

130 26,0 26,0 48,4
220 44,0 44,0 92,4
36 7,2 7,2 99,6
2 0,4 0,4 100,0
500 100

Mpadmk 6p. 5.4: CTpyKTypa ncnnutaHnka npema 6pojy geue

H Hema geue M jeaHo gete = ABa getera
|| TpH aerera | | HeTupu gerTerta

7% 0%

\ |

Tabena 6p. 5.5: bpoj ynaHoBa gomahuHCcTBa

24 4,8 4,8 4,8
86 17,2 17,2 22,0
151 30,2 30,2 52,2
167 33,4 33,4 85,6
54 10,8 10,8 96,2

18 3,6 3,6 100,0

6
YkynHo 500 100,0 100,0

Mpathmk 6p. 5.5: CTpyKTypa ncnutaHuka npema 6pojy unaHosa joMahuHCTBa

Hjesad WABa MTPM EYeTMPM M NeT M wect

4% 5%

>
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Mopef HaBeeHWX OMLITUX acrnekara, y30pak je nocmarpaH u ca acrekara 3a Koje ce
MoXe pehn ga y Aatom cnydajy, Mawe Wnv Bulle, UMajy edieKTe Ha CTemneH TpaXKHbe 3a
ycnyrama ocurypama. JeflaH of ux je cTeneH obpasoBara, Kao YMHUIAL, KOju yKasyje Ha
CBECT O YNo3u W 3Havajy ocurypaBajyhe komnaHuje. Mpema CTeneHy CTPy4He crpeme, Y
Y30pKYy Cy OMAM HajbpojHMjU MCMMTaHUUM Cca CPearOM CTPy4YHOM crnpemom (63%).
3aCTyrn/beHOCT UCMUTAHMKa Ca BWULIOM W BMUCOKOM CTPYYHOM CMpemMoM 6una je CKopo
yjeflHauyeHa, [OK je HajMare MCMMTaHMKa MocefoBasio MarucTepujym, LOKTOpaT uav camo

3aBpLUEHY OCHOBHY LLKONY (Tabena 6p. 5.6 v rpaguk 6p. 5.6).

Tabena 6p. 5.6: CTeneH CTPy4YHe cnpeme UCMUTaHUKa

27 5,4 5,4 5,4
313 62,6 62,6 68,0
78 15,6 15,6 83,6
74 14,8 14,8 98,4
5 1,0 1,0 99,4
3 0,6 0,6 100,0

500 100,0 100,0

MpadmkoH 6p. 5.6: CTpyKTypa ucnuTaHmka npema cterneHy CTpy4YHe crpeme

m OcHoBHA WKoNa M Cpeakba WKona M Buwa wkona

B Bucowka wxona M Maructepujym M Joktopart

1/

PacrnonoXusn [oXxofak je u3pa3 KyrnoBHe cHare mnoctojehnx u noTeHUMjasHmX
ocurypaHvika. [pyrum peumma, OH je jeAHO 0f He3aobunasHuMX MonasuiTa MPUINKOM
yobnnyaBarba yCyra oCUryparba, anv 1 buxosmx LieHa?!’. LLInpoko npuxeaheHo Npasuno je
[a WTo MnojeauHal, MMa Bulle HOBLA, BMwe he My MpeocTaTn 3a 3a[0BO/beHE MOTpeba 3a
ocurypasajyhomM 3aliTUTOM KBAHTUTATUBHO, &/ U KB/IMTATUBHO nocmatpaHo. Kaga je pey o
pacnogenu y3opka npema "MeceqyHoOM npuxofy", yodaBaMo [a je Haj3acTyn/beHunja rpynaumja
nojeavHaua yvja cy npumMarba msmehy 20.000,00 n 40.000,00 PCA. pynaumja Kojy yuHe
ncnnTaHuuy ca MeceyHum npuxogmma go 20.000,00 PCA v og 40.000,00 o 60.000,00 PCA

217 pyschmann, K.-H. (2003). Praxis des Versicherungsmarketings, Karlsruhe: Verlag Versicherungswirtschaft,
nn.73
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Cy CKOpPO YjeaHaueHe ca y4yellheM y y30pKy, [OK je Hajmarbe UcnmTaHuKa 6uio ca MecevyHnmM
npuxoguma npeko 100.000,00 PC/ (tabena 6p.5.7. n rpadmk 6p. 5.7). OBakBa pacrnogena je
NOrMYHA aKo Ce UMa y BUAy pacnogena y nonynauyuju, 6poj 3anocieHnx u He3arnocneHux u

HWBO XXMBOTHOI CTaHAapa.

Tabena 6p. 5.7: YKynH1 MecevHn Npuxoamn

103 20,6 20,6 22,9
193 38,6 38,6 59,2
114 22,8 22,8 82,0
43 8,6 8,6 90,6
31 6,2 6,2 96,8
16 3,2 3,2 100,0
500 100,0 100,0

Mpadmk 6p. 5.7: CTpyKTypa ncnntaHnkKa npemMa MeceyH1UM npuxogmma

m o 20000 m 0p,21000 ao 40000
® 0441000 a0 60000 ®m 0461000 no 80000

® 0p 81000 go 100000 = Mpeko 100000

% 6% 3%

YKONMKO 3Hayaj ocurypawa Mocmarpamo ca CTaHOBULUTA aHKETMPaHOr Y30pKa
MOXeMo pehu Ja je NCTY OLeHeH Kao Be/IMKK Of cTpaHe Hajeeher 6poja ucnmtaHuka (54%).
PenaTnBHO Mann 6poj ncnutaHmka (4%) He genu ctas BehrHe, jep je MULLI/beHA [a je 3HaYaj
ocurypara Manu (tabena 6p. 5.8. u rpagumk 6p. 5.8). Ha oBaj HaumnH ce noTBphyje cTaB fa ce
CTpax W Opwra nojeAuHaua pegyuvpajy nyTeM OCUrypaka, Kako Mpe Tako M HakOH
OCTBapera ocurypaHor crydyaja. JlormyaH 3ak/byyak je fa MOKpPeTauky CHary npeHoca
pv3MKa nojefMHUa Ha ocurypasajyhe ApyLUTBO MpeAcTaB/ba Hherosa aBep3unja npemMa pusmky.
Y nuTepaTtypu ce 3aTO yfnora ocurypara ca acrnekra rnojefvHua nocMarpa kao MexaHusam

MpeHoca pU3KKa 1 3aMeHa Masior M3BECHOT TPOLLIKA 3a BE/IMKN HEW3BECHM ry6uTak. 18

218 5. Maposuh, B. Aspanosuh, (2006), Ocurypate W Teopuja pusnka, LleHTap 3a ayTomaTusauujy u
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Ycnyra ocurypara npvnaga LWUMPOKOM Kpyry ycayra Koje noctoje y npuBpean jefHe
3em/be. Mako noceflyje kapakTepuUCTUKE Kao 1 CBe OCTasle YC/yre noctoje U KapakTepucTuke
Koje Cy cneuuuyHe y OfLHOCY Ha oOcCTa/sle BpCTe ycnyra, 0 4yemy je 6uno rosopa y
npeaxofHUM fenosumMa paga. MNpakca je nokasana Aa NoTpaxtba 3a ycayrama ocurypara
HUWje 1CTa 3a CBe BPCTe ocuryparba. Tako, TpaxHba 3a ycnyrama Koje cy o6aBe3He Mo 3aKOHY
je HeemacTuyHa WTO ce o6jalrbaBa HENOCTOjakeM CYNCcTUTYTa 3a WCTe, [OK Ce KOf
[06POBO/LHUNX OCUTyparba MOXEe rOBOPUTU O eN1aCTUYHOj MOTpaxky. W nopep Tora aHkeTa je
nokasasna Aa Be/nMKn 6poj ucnutaHuka (32,8%) He nocefyje NONUCY HU jeAHe Of HaBeAeHUX
BpcTa ocuryparwa. Octanm ncnutaHnuy (67,2%) cy 3a0KpY>XUIM CKOPO Y UCTOM MPOLEHTY
CBe HaBefleHe BpCTe ocurypawa. 360r HaBefeHUX YMHEeHMLA He MOXEMO ca curypHowhy

roBOPUTU O AOMWHAHTHO]j MOMyNapHOCTWM WjeaHoOr Tuna ocurypawa (Tabena 6p. 5.9. u

Tabena 6p. 5.8: 3Hauvaj ocuryparba

147 29,4 29,4

271 54,2 54,2
48 9,6 9,6
34 6,8 6,8

500 100,0 100,0

32,1
83,6
93,2
100,0

IMpadmkoH 6p. 5.8: 3Hayaj ocurypama

O Veoma veliki
B Veliki
C Mali

DVeoma mali

Znadaj osiguranja

rpatukoH 6p. 5.9.) y Peny6nmumn Cpbunjw.

MexaHOTPOHWKY, beorpagcka 6aHkapcka akagemuja, PakynTeT 3a 6aHKapCTBO, OCUTypawe ¥ (MHaHCW]e,

Beorpag, cTp. 60




Tab6ena 6p.5.9: MponsBoam ocurypara

164 32,8 32,8 32,8

28 5,6 5,6 38,4
29 5,8 5,8 44,2
31 6,2 6,2 50,4
27 5,4 5,4 55,8
34 6,8 6,8 62,6
29 5,8 5,8 68,4
26 5,2 52 73,6
25 5,0 50 78,6
24 4,8 4,8 83,4
26 5,2 5,2 88,6
26 5,2 5,2 93,8
31 6,2 6,2 100,0
500 100,0 100,0

MpadmkoH 6p. 5.9: Mponssoan ocuryparba

@ Nijedno

m Zvotno osig

[ Dobrovoljno penzjsko osig

[ Osig. Od podedica nezgode

W Dobrovoljno zdravstveno osig

@ Osig motor nih vozla

[ Osig imovine od pozara idr

[ Osig od opasnosti, provale

W Osig stakia od loma

[l Kombinovano osig stvari

[ Osig kredita

[ Osig jemstva

W Osig pomoci na putovanju

O63vpom pga je Hajehn 6poj mMcnuTaHMKa He Mnocefyje MOAUCY HWU jefHe BpCTe
ocuryparba, ca npaBom ce MoxKe pehu fa nonynapHOCT OcCuUrypara Huje [OBO/LHO pasBujeHa.
MpeTxogHu cTaB NoTBphyje 1 casHamwe Aa Yak 80 % OHMX KOju Cy Y NOCNeamux neT roguHa
MMa/In HEKN BUJ LUTETE Y Y30PKY, HUCY 6unu ocurypanu (tabena 6p. 5.10. n rpadumkoH 6p.
5.10).
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Tabena 6p. 5.10: icnuTaHum Koju cy y nocnearwnx 5 roguHa uMann WwreTy
a HUCY MMa/n OCUTypaHe

401 80,2 80,2 80,2
99 18,8 18,8 100,0
500 100,0 100,0

MpadmkoH 6p. 5.10: icnuTaHnum cy y nocnegrunx 5 roguHa uMmann WwreTty
a HUCY MMan ocurypame

450
400
350
300
250 @Da
i mNe
150

Tabena 6p. 5.11: JlojasiHocT ocurypasajyhoj kyhu

274 54,8 54,8 54,8
222 44,4 44,4 99.2
4 0,8 0,8 100,0
500 100,0 100,0

W nopep Tora, BehrvHa McnuTaHWKa je, NpeMa pesyntatuma aHkeTe, nojanHa jefHoj
ocurypasajyhoj kyhu, jep 54,8% aHKeTUpaHUX KOPUCTW BULLIE Pa3/IMUYUTUX OCUTypaka jefHe
ocurypasajyhe kyhe (Tabena 6p. 5.11 n rpaukoH 6p. 5.11). pynauuja ocurypaHuka Koju cy
ocurypaHv y Tpu ocurypasajyhe Kyhe npeactas/ba 3aHeMap/bUB npoueHat y y3opky 0,8%
ncnutaHuka. [loTBpAa nNpeaxofHOr CcTaBa Cy W OArOBOPYM Ha MWTawe O MPOMEHM
ocurypasajyhe kyhe (tabena 6p. 5.12. n rpaguk 6p. 5.12). Nako ce npeko 50% mncnmTaHuKa
M3jacHNNO Aa HUje Mewano ocurypasajyhy Kyhy, npoueHaT OHMX KOju cy npomMeHwnu 6ap
jefHom ocurypasajyhe ApyLITBO je penaTMBHO BUCOK (35,4%), LITO Y KOHAYHOM YKasyje 1 Ha
MoBe3aHOCT 0Be Bapujabne ca 3ad0BO/bCTBOM Yycfyrama, npogecroHanHowhy u

edmkacHoLlwhy ocobsba ocurypasajyhe Kyhe.



MpadmkoH 6p. 5.11: JlojanHocT ocurypasajyhoj kyhin

300

250

200

DOPolise 1 kuce

150 B Polise 2 kuce

100 O3ilivise

50

Tabena 6p. 5.12: NpomeHa ocurypasajyhe Kyhe

53,2 53,2 53,2
177 354 354 88,6
57 114 114 100,0

500 100,0 100,0

MpadmkoH 6p. 5.12: MNMpomeHa ocurypasajyhe kyhe

300

250

E @ Ne

150 B Da, jednom

100 [0 Da, viie puta

50

Mako Bennkun 6poj aHKeTMpaHUX He nocefyje HMjeaaH Bug 4OOPOBO/LHOI OCUTypaka
BehuHa (77,8%) je Muwbera fa HWje A0BO/BHO ynnahmBaTu camMo 06aBe3HO MEH3WOHO,
WHBAMACKO M coumjanHo ocuryparbe. OBa UMEeHULA MOXE [a ce nocMatpa Kao noTepha
KBa/IMTETA (PUHAHCU]CKOTr CTaka NojefnHLa, ain 1 BEIMKOT CTEMNeHa HeroBeperha y ynararwe
cpeacTtaBa y agpyre BugoBe ocurypana (ocum o6asesHor). MehyTum, Kao pasnor ce Hajyeluhe
NCTUYEe HeLOBO/bHA MH(OPMMCAHOCT CTaHOBHULLTBA O ocurypasajyhoj 3awtut (Tabena 6p.
5.13. n rpadmkoH 6p. 5.13). HoB 3aKOH je yBeo 06aBe3y NpefyroBOPHOr MH(OpPMUCaHa 0
CBUM OWUTHMUM efleMeHTMMa 3a caM MpoLeC [OHOLEeHka OfJlyKe O 3aK/byuewy Yyrosopa o

ocurypay, LITO MHAMPEKTHO yryhyje Ha HEOMXO4HOCT edyKauuje ocurypaHuka, aam u
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nocpedHO YTWUYe Ha 3af0BO/LCTBO KMjeHaTa, pa3bujarbe CTepeoTuna O oCurypawy, LWTO Yy

KOHa4yHOM CMatbyje MOryRHOCT HacTaHKa eBEHTYa/IHUX Hecnopasyma.

Tabena 6p. 5.13: MuL/bere 0 NEH3MOHOM OCUTYpPakby

111 22,2 22,2 22,2

A
FHE " 389 77,8 77,8 100,0
_YKynHo_

500 100,0 100,0

MpadmkoH 6p. 5.13: CTpyKTypa UCNUTaHMKa 0 MULLberY MocefoBarkba
06aBe3HOI NeH3MOHOI ocuUrypana

m /A mHE

LleHa ocurypara je He3aobunasaH YMHWUMAL, ca O6PHYTO CpasMepHUM YTULajeM Ha
Tpaxmwy. [nahate LeHe-nNpemuje ocurypawa je npedycnoB 3a W3BpLUeHe 06aBese
ocurypaBayda Koja je npeapuheHa yroBopoM 0 ocurypamy. 3ato je Beoma 6UTHO KOMMKO OHa
M3HOCK, anuv W [a NI je Hannata npeMuje W3BpLUEHa Y YroBOPeHUM pokoBuMa. lMpema
[OCTYMHMM Ca3HatbMMa OCUIypaHULIM Ce YeCTO 04JTy4yjy 3a OCMrypaBya npema Kputepujymy
HWKe LeHe. AHKeTa je NOTBpAMNa BaMAHOCT OBE KOHcTatauuje Tj. fga ce BehuHa
ocurypaHuka y Cpbuju (23%) onpeferbyje 3a HajjeTUHW]Y, OAHOCHO LUTO jepTUHUjY
npemunjy (Tabena 6p. 5.14. n rpadumk 6p. 5.14). Mopep TOra, BeMKK 6pOj UCMUTAHWUKA Y
n36opy ocurypaeaya 3Hayaj npugaje nosepewy (21,2%), CTPYYHOCTU M eAyKOBaHOCTU
(12,4%), mybasHocTu (10,2%) npopajHor ocobrba ocurypasajyhe kyhe. He marbe BaXHO je
ca3Hatbe Aa 61 Aeo ucnuTaHKa Kynvo HeKy 0f Mosmca ocurypara Ha npenopyky npujatersa.
dakTopu Koju onpeferbyjy nsbop ocurypasajyhe KomnaHuje ykasyjy n Ha TO Aa OHe CBOjY
naxwy Tpeba aa (okycupajy Ha nosehare MHPOPMUCAHOCTM CTAHOBHWLLTBA O KaHaauma
npogaje cBojux npom3soga. [py TOM ce He CMe 3aHeMapuTW NPOMOLWja KaHana Npofaje Koju

omoryhaBajy npucTyn HajseheM 6pojy NOTEHUMjaTHUX OCUTYpaHUKa.
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Tabena 6p. 5.14: dakTOopW Koju onpeaersyjy nsbop ocurypasajyhe Kyhe

115 23,0 23,0 23,0
106 21,2 21,2 44,2
66 13,2 13,2 57,4
23 4,6 4,6 62,0
51 10,2 10,2 72,2
62 12,4 12,4 84,6
36 7,2 7,2 91,8
11 2,2 2,2 94,0
4 0,8 0,8 94,8
26 5,2 5,2 100,0

500 100,0 100,0

MpadmkoH 6p. 5.14: daKTOpU KOju onpeferbyjy nsbop ocurypasajyhe kyhe

O Nejjeftinije premije

120

B Najpouzdanija kuda

100 O Medijski najzastupljenija

80 O Najbliza

M Ljubazno osoblje

60

O Struéno i edukovano osoblje

" B Preporuka prijatelja

20

O Preporuka zastupnika

W Preporuka bankara

B Navika

Mo3HaTo je fa ce ycnyra ocurypawa Moxe AUCTPUOYMPaTV pPasiMunMTUM NpoLajHUM
KaHanMma. MefyTM, Beoma je BaXKHO [a MpojajHu KaHain 06e36ehyjy pacrnonoXunsocT
yCnyre ocurypara y npaBo BpeMe, Ha NpaBoMe MecTy W Y oAroBapajyhum KonuduHama.?*®
Mpema pesynTaTMa aHKeTe HeMa 3HayajHe pasfiuke U3Mehy KyrnoBUHE YCNyre ocUrypamwa y
nocnoBHUUM 6aHKe u ocurypasajyhoj kyhu. CKopo ufeHTU4YaH 6poj WcnuTaHWKa ce
onpesenvno 1 3a jefHy W 3a Apyry onuujy. VIHTepecaHTHO je fa nako KynoBuHa Ocurypara
npeko uHTepHeTa y Cpbuju uma noTeHUWjana, NpPOUEHaT JbyAu KOju Kynyjy nyTem
MHTepHeTa je BeoMa Mann. KOHKpeTHO, caMo 1,2% ucnuTaHuka y y30pKy ce onpeennno 3a
WHTEPHET KynoBuHy nonuca (tabenn 5.15. u rpadmkoH 5.15). Pa3nosn Koju ce HaBoje Yy
npwuIor oBoM cy 6pojHU. JegHu nctuyy aa BehnHa KoMnaHuja na n ocurypasajyhux MHTEpHeT

KOPUCTM Y HajjeaHOCTaBHMjeM 06/MKe, 3a MPUKa3 OCHOBHUX MHgopmaumja 0 KOMMaHuju,

219 B, bap6up, (2004) , YUnmbeHuLw yenjeliHoc Ty Npojaje ycnyre ocuryparba, EKoHomcku npernen 6p. 55 (9-
10) cTp. 835
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obaBeLUTEHE O aCOPTMMaHy yC/yra, Kao HauyMH KOHTaKTa, MpuXBaT e-Mawn rnopyka. Viva u
MUL/bEA [a KO MOTEHUMja/THUX KOPUCHMKa Ocurypaka MocToju cTpax of HebesbenHe
KynoBuHe, MpUCYTaH je HefocTaTaK KpeauTHe/Ae6WUTHe KapTuue, Makak HoBUA W
HemHgopMmncaHoCT rpafaHa fda KynoBMHY — MOry [a peanusyjy W NyTem WHTepHeTa.
ENeKTPOHCKM MeTeX KOju Bflafila Ha eNeKTPOHCKMM TPXULLTUMA, jep Ce HYAW BennKu 6poj
web cTpaHuua 1 MHopmaymja, No MULLIMbLERY HEKUX LOBOAM A0 (hpycTpauumje U KOHGysuje
KOZ NOTEHLMjaIHUX OCUTYpaHUKa, NPOM3BOAMN HE3aNaXXeHOCT MHOMMX MecTa UM HeJOBObHO
3aipXKaBarbe MaXKwe MOTEHUMjaTHUX OCUrypaHMKa, LUITO Yy KOHayHOM pe3ynTupa cnabom

npoAajom npeko VHTepHeTa???,

Tabena 6p. 5.15: MecTo KynoBuHe NMpon3Boja ocurypara

190 38,0 38,0 38,0

185 37,0 37,0 75,0
116 23,2 23,2 98,2
3 0,6 0,6 98,8
6 1,2 1,2 100,0

500 100,0 100,0

MpadmkKoH 6p. 5.15: MecTo KynoBKuHe Npoun3Boa ocurypara

200

150 O Poslovnica osiguravajuce kuce

B Poslovnica banke

100 DO Od zastupnika-posrednika

DOPreko interneta

50

B Preko call centra

BRRR

Pe3yntatn nctpakusama Koje je CrpoBena UcTpaxusayka areHumja "Web Audience -
Gemius" 3ajegHo ca ocurypasajyhom kyhom "AS Direct on line osiguranje™ Ha TepuTopuju

Beorpaza v BojsoanHe Ha y30pKy o npeko 2.000 ncnutaHmka ykasanm cy?2:

Mako yudecTanoct ynoTpeGe WHTepHeTa MMa oOfpefieHW yTuuaj Ha ydecTanocT

KynoBuHe ocurypasajyhux ycnyra, npoueHaT WCMuUTaHMKa Koju Kymyjy nyTem

220 Hogakosuh J/b., Wrpauku 3. (2006), KapakTepucTUKe eneKTPOHCKOr MOCnoBata y ocurypasajyhum
opraHusayujama, MH®OPEX-JaxopuHa, Bon 5, Pedh E-I-1, cTp. 282-285
221 ywww.ekapija.com/website/sr/company/photoArticle.php?id=872491&path.
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WHTEPHETa je BP0 Ma/n Yy OfHOCY Ha BpeMe Koje OHM yobuyajeHO MpoBofe Ha
MHTepHeTy. Mpocek on line KynosuHe ocurypasajyhux ycnyra Tokom 2013. roguHe

6vo je camo 1 fo 5 nyTa.

On line Kynuu ocurypasajyhmux ycnyra cy YrnaBHOM 006pa3oBaHM MyLLKapum

cTapoctun n3mvehy 25 n 44 rogunHa, ca npuxofom of npeko 100 000 guHapa.

MyLUKapum npeatbaye y KynoBMHU yciyra 06aBe3HOr ayTOOCUIypatba, 40K je XKeHama
y (hOKyCy WMMOBMHCKO Ocurypare. Takofie, 06aBe3HO ayTOOCUrypatbe, NMOBUHCKO,
MYTHO OCMIypate M ayToacucTeHUMja Cy NPOW3BOAM MHTEPecOBatba WCMUTaHKKA

cTapocTu of 45-54 rognHa.

Tabena 6p. 5.16: 3a10BO/LHM capafHOoM ca ocurypasajyhom Kyhom

377 754 754 75,4
123 246 24,6 100,0
YKynHo

500 100,0 100,0

TpXuWHa BepuduKaumja ycnyre ocurypawa nogpasymesa fa WcTa nocegyje
KBMTET KOjU KOPUCHMK ycnyre ofpehyje ynopeherwem OHOra LUTO je O4eKMBao U OHora
WTO je Aobmo Ha 6Gasnu BnacTMTOr McKycTBa. Kako je eBWAEHTHO fda je Kog ycnyre
Cy6jeKTUBHM KOPUCHWNKOB [OXWB/baj YECTO BaXKHWjU Of 00jeKTUBHOI KBa/IUTeTa caMe yCiyre,
ocurypaeay Mopa HacTojaTh [a KOpPUCHMKa MOoAyuM [a Herosa o4ekuBara OyLy MaeHTUYHa
ca HMBOOM MNpy)XeHe ycnyre. AXKYPHOCT Yy pellaBawy OAWTETHWX 3axTeBa  MHOMM
nporawasajy 3a OCHOBHU KpUTEPUjyM Y MPOLEHN KBasIMTeTa ocurypasajyhe KomnaHuje anm
W ycnyre ocurypama. 3a BPXYHCKY aXypPHOCT HEOMNXOAHO je fJa KOMMaHuja MHBecTupa y
KaIpOBCKO-TEXHUYKY OMPEeM/bEHOCT, OpraHum3yje npoueaype v npouece Koje 06e36ehyjy
emkacHocT 0bpaje LWTeTa 1 YCnocTaBu caBpeMeH UHDOPMaLMOHN CUCTEM Kao NOAPLLKY. Ha
OCHOBY aHanM3a pe3yntarta aHKeTe 3ak/byudyje ce aa je BehuHa ncnutaHuka (75,4%) Koja je
MMana Hekun BUA LWTeTe 6unia 3a40B0O/bHa capafHhoM ca ocurypasajyhom Kyhom umjy nonucy
je nocefoBana Tj. 3a0BO/bHA HAA0KHAAOM LUTETE M [a je ucta 6una y cknagy ca HUX0oBUM

oyekuBarnmMa (Tabena 5.16. 1 rpagkoH 5.16).
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MpadmkoH 6p. 5.16: 3a40BO/LHM CapaAOoM ca ocurypasajyhom Kyhowm

400
350
300
250
200
150
100

50

Mpema 3BaHUYHOM W3BELLITAjY

OZadovoljan

B Nezadovoljan

HapogHe 6aHke Cpbuje (HBC) y 2015 Generali

ocurypare je je 6uno HajaxypHuje y pelsasawy LwTeta ca 84,38%, [OK je npoceyHa

aKYPHOCT Y pelliaBakby NPUjaB/beHMX LUTETA Ha CPIICKOM TPXWLLUTY OCUryparba Y MCTOM

nepuogy 6ona 76,4%. Kog 06aBe3HOr OcCUrypara MOTOPHMX BO3WMa aXypHOCT OBE

KOMnNaHuje y ucnnaty wreta je 6una 100%. Mpema MCTOM M3BELUTajy ako Ce aXypHOCT

nocmaTtpa Mo rpynama MocfioBa ocuryparba, Beha je aXypHOCT Yy peluaBatby LITETA Y

YKMBOTHVM OCUTypatbiIMa a Marba y HEeXXMBOTHIUM OcUryparbuma. 3a BehHY UCTIMTaHMKa Koju

CY UCKa3a/In HE3a40BO/bCTBO CapaiHOoM

Ounn  HenpoecroHa HOCT  0cob/ba

ca ocurypasajyhum gpyLuTBOM, OCHOBHU pasfosn cy

(25,2%), Hea>KypHOCT Yy peluaBawy MOLHETUX

npurosopa (24,8%) v BucMHA ucrnaheHe HafoKHafe NO npujas/beHoj WTeTw (24,4%),

(tabena 6p. 5.17. 1 rpadmkoH 6p. 5.17).

Tabena 6p. 5.17: Pa3n03u He3a[j0BO/bLCTBA Y Capashn ca ocmrypaBajyhom Kyhom

_ .
- Bucuba vcnniahere HajokHage
Ykynwo

25,2 25,2 25,2
11,4 11,4 36,6
124 24,8 24,8 61,4
71 14,2 14,2 75,6
122 24,4 24,4 100,0

500 100,0 100,0
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MpagmkoH 6p. 5.17: Pa3nosn He3a[0B0O/bCTBA Y CapafHy ca ocurypasajyhom Kyhom

140 2 z
DO Neprofesionalnost osoblja
120
100 W Nedovoljna strucnost
osoblja
80
ONeazurnost u resavanju
60 podnetih prigovora
40 ONeazurnost u re$avanju
prijavljene itete
20

W Visinaisplatene
nadoknade

360r He3aZ,0BO/LCTBA YC/YrOM Ocurypama BehriHa ocurypaHuka ce noxxanmna CBojum
npujatessuma (45,8%) unn gupekTHo ocurypasajyhoj kyhu (29,4%), LOK Ce HewTo marbu
6poj ncnuTaHnka obpatuno agsokaTty (18,8%), (tabena 6p. 5.18. 1 rpagmkoH 6p. 5.18).

Tabena 6p. 5.18: Kome cy ce 0bpatunnn y ciy4ajy HesafoBosbaBajyhe capajgre ca
ocurypasajyhom Kyhom

29,4 29,4 29,4
0,2 0,2 29,6
229 45,8 45,8 75,4
29 5,8 5,8 81,2
94 18,8 18,8 100,0

500 100,0 100,0

250

200 [0 Osiguravacu

150 B NB Srbije

O Prijateljima

100 0O Medijima

B Advokatu

50

[a 61 Kynunm Hekun of, Npoussoza ocurypara sBehvHa ucnutaHmx (42,8%) cmatpa ga
Cy UM MoTpebHW nojeanHayvHy MeceuHy npuxogu og 500 go 750 EUR. O63upom fa sehuHa
UCNUTaHKKa MMa nojeguHavHa npumMarba og 20.000 go 40.000 PCA, v aa Benvku 6poj (33%)

He KOPUCTW HUWjeaH MPOW3BOA OCUryparba, MOXE Ce 3aK/byuMTW fa je BUCKHA NINYHMX
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MeCeYHMX NpumMarba jefaH of NpecyfHuX hakTopa npv LOHOLLEHY Of/1yKe CTaHOBHULLTBA O
KyrnoBWMHW NPOM3BOAa ocurypamba, (tabena 6p. 5.19 u rpadmkoH 6p. 5.19).

Tabena 6p. 5.19: BucuHa nojeanHayHuX npuxoga (uspakeHa y EUR) notpe6Ha
Aa 6y NpUyLLITUAN OCUrypaH-e

6,0 6,0 6,0
71 14,2 14,2 20,2
214 42,8 42,8 63,0
143 28,6 28,6 91,6
42 8,4 8,4 100,0

IVkyaEO T 500 100,0 100,0

MpadmkoH 6p. 5.19: MoTpebHN npuxoan y EYP

250

200

O Do 250

B 0d 250 do 500
D 0d500do 750
D 0d 750 do 1000
B Preko 1000

150

100

3ak/byyak 3aCHOBaH Ha aHKETU je Aa ce Mpou3BOAM ocurypara y Penybnvum Cpouju
HeA0BO/LHO Kynyjy. BehnHa ncnutaHmka KOpUCTM camo OCHOBHE BUOBE OCUTypaba, Mako je
CBeCHa 3Hayaja ocurypara y 06e36efhery of pu3mka HactaHka wwrete. CBe 3anMHTepecoBaHe
CTpaHe Yy 06/1aCTM ocurypama 3ajefHO ca [ApXaBOM Tpeba KOHTMHYMpaHO Aa pafe Ha
nonynapusaumjn n nosehakwy CBECTM O 3HaYajy ocuryparba Kof CTaHOBHWULWITBA Peny6vke
Cpb6uje.

MoBeharbe 6poja KOPUCHMKA OCUTyparba Ce MOXKe MOCTMhY MPUMEHOM MOBOSbHUjMX
yCnoBa Mpu 3aK/byyewy Yrosopa O ocurypawy (MOMycTW 3a fiojasHe KWjeHTe, NakeTu
pobpogownmue - jeTMHMje npemuje 3a HOBe KMjeHTe, M CA.), NpogecuoHasHowhy 1
ehmkacHoLlwhy ocobrba, npyxarwem MOACTULAja KOPUCHULMMA OCUTYpaka 3a [aBare fa/bhX
npernopyka Yy CKnagy ca COMCTBEHUM 3a[0BO/bCTBOM 360r Kopuwhera HeKor BuAa
ocurypama. VicnutaHmum Koju Kopucte HeKu of npounssoga ocurypasajyhux kyha, yrnaBHom
Cy 3a[J0BO/bHU MPYXXEHUM YC/yrama v ocTajy /ioja/iHN U Kaja Cce onpefesnie 3a Heke foAaTHe

npou3sofe ocurypawa. [obap ofHOC ca KAuMjeHTOM, ocehaj fa ce O Hemy BOAM padyHa,
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6uTaH je (hakTop y HEroBoM npuaobujawy W 3afpXkasary. Mpu AOHOLWIEHY OASTYKE O
KyrnoBWHM NPOM3BOAA OCUrypaka, /by6asHOCT, eMKACHOCT U CTPYYHOCT ocobrba Mory 3a
MOTeHUMjasHOr Kynua nMaT UCTW 3Hayaj Kao 1 LieHa camor Npom3Boja.

UunkbeHnLa fja UCNUTaHULM He npase pasnuky u3Mmely KyrnosuHe nonuca y 6aHkava v
ocurypasajyhum gpywtemuma, ynyhyje ga 6aHke Tpeba arpecvBHuje fa NPOMOBULLY OBaj BUA
npogaje y CBOjUM Moc/noBHMLamMa. MoTpebHO je MHgopmucatn WTo Behn 6poj KnunjeHata
(nocTojehnx n HOBUX) 0 MOTYhHOCTM 3aK/byyera Mnonamnca ocurypara y 6aHkama, Wro he y
KOHa4YHOM yTULLATN Ha MopacT 6poja KOpUCHMKA ocurypara, nMajyhn y sugy 6poj knvjeHara
KOju rpaBmutumpa Ka 6aHkama.

360r um3paxkeHe HEMH(OPMMUCAHOCTM CTAHOBHULUTBA, MOTPEOHO je MNepMaHeHTHO
paguTM Ha efyKauuju CTaHOBHWLUTBA O YC/0BMMA MOTPEOHVMM 3a KYMOBMHY PasiNumMTux
BpCTa OCUrypawa y CKiafly ca MeceYHuM npumarbimMa, Kao U 0 MOryhHoCTMMa KymnoBuHe
ocurypara 1y 6aHkama. YKO/IMKO npocedaH rpahaHuH uma norpellHa yBeperwa 0 HOBYaHOj
CyMV HeOMXO0AHOj 3a KyNoBWHY HEKOr Of Npou3Bofa OCWUrypara, Hehe HW pasmarpaty
KynosuHy uctor. OBY u4ubeHULy Tpeba nocmatpat Kao OUTHY cMmepHuLy 3a Oyayhe
peKnamHe Kamnawe. YCcKnahuBarwe HaBefeHUX (hakTopa TpaXkwe ca [06pOM MpPenopykom,
/by6asHowhy 1 edmkacHowhy npogajHor ocobsba pesyntupahe nopactom 6poja KOpUCHMKA

ocuryparba 1 3aKbydeHux nonuca y 6yayhHocTu.

3. PasBnjeHocT noTpebe ocurypawa Kog npasHux nuuay Penybnuumn Cpbnju

KopnopaTuneHe knunjeHTe y Peny6nuum Cpbuju cy, [0 caga, YrnaBHOM NpeacTas/basie
APXaBHe W ApYLUTBEHE KOMMaHuje, HhUXoBa MMOBMHA W 3amocneHwn. [jaHac je cBe BuLLe
CTpaHMX Yynaraya, WHTEPHALUMOHANHMX KOMMaHuja, ManuMx W Ccpeakbux npegyseha u
npefy3eTHMKa, KOju uMajy noTpeby 3a ocurypasajyhvm npoussoguma. [lopepn Tora,
KOPMOpaTMBHO OCWUrypare je MHOr0 BulIe 0 ocurypawa UMoBMHe. OHO MpeacTaB/ba
ocurypare LefloKynHor noptonumja Koju upma nocegyje n oHora yYmme ce 6asu, obyxsata
N ocurypare Of OArOBOPHOCTW, OCUTypare BO3HOI Mapka, 3anoc/ieHnX Of Hesroge, anun u
6eHe(nTe KOje nocnojasal, MoXe aa 06e36eam 3a CBOje 3arocsieHe (NMPUBaTHO 3[4PaBCTBEHO
ocurypame, MNyTHO OCUryparbe Y WHOCTPAHCTBY, >XMBOTHO OCWUrypare, OCUrypare Of
HaCTaHKa TeXux 6onectm u ap). MNMpakca nokasyje ga BehvHa KoMnaHuja y NpPMBaTHOM
BMAaCHULUTBY capafhy ca ocurypaBajyhum ApylwTBOM 3anoyvkbe MNyTeM MpuBaTHON
30paBCTBEHOI OcCUryparba W 34paBCTBEHe 3alUTWTe CBOjUX 3arocieHux. [loBepewe Koje

OCTBapyW Ha 0Baj HauMH, KPo3 (PIEKCMOUIHOCT M e(hKacHOCT Y NpuiarohaBarby 3axTeBnMa 1
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noTpe6ama KnwvjeHaTa, KBalMTET pafia v Npy)XeHe ycnyre, [OBOAM [0 Tora fa ocurypasad
HacTaBu W Npofybu capadtby ca KIMjeHTOM (yroBapareMm OCuryparba UMOBMHE U APYTUX

BM0Ba OCUTYypaHa).

Kako ce npefy3seha pasnukyjy no BeMYMHW, AenaTHOCTU KOjy 06aBsbajy, Hemoryhe je
csumMa npuhu nctm ocurypasajyhum ycnyrama. bes 063upa Ha KpuTepujyme pasBpcTaBarba
npegy3seha, Beha npefdyseha kapaktepuwe MOryhHOCT HacTaHKa Behux LwwiTeTa, 360r yera
HMX0Ba TPaXHa 3a 3alUTUTOM 06yXBaTa 3alUTUTY Of BENMKUX OMacHoOCTU. CXOAHO TOMe,
ocurypaBajyhe kKomnaHuje mMopajy Aa pasmatpajy MoryhHocT kopuiihera caocurypama u

peocurypatsa. MpeayseTHUKE, MERYTUM, OL/INKYje TPaXKHa 33222

OCUrypareM CTBapu (OCMrypare O noXapa, 10Ma MallvHa, oMa CTakna 1 ap.),
ocuryparem of npeknaa paja,

OCUTypareM 0fi OirOBOPHOCTM U3 IENATHOCTH,

OCUryparemM npesosa,

3ajeHNYKMM  OCUTYpareM 3amocieHUX (OCUIypare JKMBOTA, OCUryparbe of

nocnegmua HecpehHor cnyuyaja).

AHKeTa 0 pa3BMjeHOCTM NoTpebe ocurypara Kog npasHMX nnua y Peny6anum Cpbuju
je cnpoBefieHa Ha y30pKy o 300 ucnutaHuka. MocMatpaHo ca acrnekTa MpaBHOr cTaTyca
Hajsehun 6poj ucnutaHuka ose rpyne (54,3%) ce M3jacHMO Kao MpaBHA LA, & OCTa/v Kao
npeay3eTHUUM, TaKo Aa cy rpyrne yHyTap y3opka 6une ckopo yjegHadveHe (Tabena 6p. 5.20
rpaguk 6p. 5.20).

Tabenabp. 5.20: CTpyKTypa ucnnutaHnka- npasHux nmua

[Mpasraauua ™ 163 54,3 54,3 54,3
Mpegysethnun 137 45,6 45,6 100,0
OYKyAHOT ] 300 1000 1000

[Jarba KaTeropmsauuja ncnuTaHKa BpLUeHa je Npema BeNnuMHN NPUBPEAHOT ApyLLTBA.

MocmaTpaHO ca acnekTa OBOr KpuTepujyma, BehvHa NpaBHMX NvLA Npunaga Maaum

222 Kraszka, A. (2006). Die Abgrenzung von Privatkunden und Gewerbe-/Industriekunden in der
Versicherungswirtschaft, in: Krummaker, S., Schulenburg, J.-M., G. v. d. (Hrsg.): Die Versicherungsnachfrage
von Unternehmen (155-176). Karlsruhe: Verlag Versicherungswirtschaft.
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NPUBPEAHUM APYLITBMMA, Mati 6poj cpearim,??® 10K je Hajmarbe BEeNVKUX MPUBPEAHMX

ApywTBa (Tabena 6p. 5.21 u rpagmk 6p. 5.21).

MpadmkoH 6p. 5.20: CTpyKTypa UcnmtaHmMkKa-npasHUx nnua

H MpasHa nMua M Mpegy3eTHUumM

Tabena 6p. 5.21: BennuunHa npvBpeLHOr ApyLUTBa

156 52,0 52,0 52,0
104 34,6 34,6 86,6
40 13,3 13,3 100,0
300 100,0 100,0

Mpadmk 6p. 5.21: BennumHa npuBpeaHoOr ApyLUTBa

®m Mano mCpegre mBenwko

OHO WTO je, Takohe BaXHO HarfacuTh, Kaja je y3opak y nuTawy, je nosvuuja

NCMMTaHWKa Y NPUBPEAHOM ApYLUTBY. Kaja cy y nuTatby npeay3eTHULM U Mana npuBpeaHa

223 3a kaTeropusauvjy npenyseha Ha BenuKa, Mana v Cpeftba, OAHOCHO MHAYCTPUjCKA U 3aHATCKa ApYLITEa,
YINaBHOM Ce KOpULLTe BPeAHOCTW Kao: YKyMHa akTuBa WUaW YKynmHa nacvea npefdyseha, npomeT, concTBeHa
cpefcTasa, 6poj 3amocneHux. Y 3embama EBponcke yHuje, nonasehu og npegnora CmepHuue O npogaju
ocurypara, nof BenukuMm npedysehem cmaTpa ce jefMHWLA Koja 3a[0BO/baBa HajMarbe ABa of cnefeha Tpu
Mepuna: 6unaHcHa cBOTa ABafieCeT MWIMOHA €Bpa, YUCTW FOAWLIKLM NPOMET YeTPAeceT MWUIMOHA eBpa,
CONCTBeHa cpeAcTBa fga munmoHa espa (Council of the European Union. (2014). Proposal for a Directive of
the European Parliament and of the Councilon insurance distribution (recast), Brussels, 28 October 2014, S.
82, http://register.consilium.europa.eu/doc/ srv?I=EN&f=ST%2014791%202014%20INIT, 28. 3. 2016).
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APYLITBA UCMWUTAHW CYy BMACHULW WA 3aCTYMHULM UCTUX, AOK CY KO CPefUX WU BENMKUX

NPVBPEAHUX APYLUTaBa UCMUTAHULM 3aN0CNEHN Y PUHAHCUCKO] CNyXX6u.

Hana3 aHkeTe nokasyje fa MOCTOjV 3Ha4yajHa pasnka u3Mehy BeMKUX U CpearuX
NPUBPEAHUX ApYLUTaBa C jedHe, ¥ MalnX NpUBPeSHUX ApYyLUTaBa, ca Apyre CTpaHe, Kaja je
pey 0 3Hauajy ocurypawa M pasnosmma herosor kopuwhewa. Manu 6poj mcnutaHuka
npefy3eTHMKa U UCIMTaHUKA Y Ma/IM MPUBPEAHMM ApYLUTBMMA je 04rOBOPUIO NOTBPAHO Ha
nUTare fa M ce pPeflOBHO OCUrypasaTe Y LW/by 3alTUTE MMOBMHE W 3anocneHunx (9%).
3HayajHO Behn 6pOj MCMMTaHUKa U3 CpefrbUX U BEIMKUX NPUBPELHUX ApyLiTaBa [ao je
noTBpAaH 04roBop Ha 0BO nuTawe (92% opHocHO 94%) (Tabene 6p. 5.22, 5.23 n 5.24 n
rpacuk 6p. 5.22).

Tabena 6p. 5.22: Ocurypame y Lnby 3aliTUTE MMOBUHE 1 3an0C/eHNX
KOZ Mannx NpBpeaHNX ApyLUTBa

29 9,6 9,6 9,6
271 90,3 90,3 100,0
300 100,0 100,0

Tabena 6p. 5.23: Ocurypame y Luby 3aliTUTE MMOBUHE U 3an0oCc/ieHnX
cpefHa nNpBpeHa ApyLiTea

92,0 92,0 92,0
8,0 8,0 100,0
300 100,0 100,0

Tabena 6p. 5.24: Ocurypatrbe y LWby 3aliTUTE MMOBUHE W 3aroc/ieHnX
BeNvKa npmepesHa gpyLuTea

_ YyecTanoct Banuann % | KymynatveHo % |

282 94 0 94,0 94,0
HE 18 6,0 6,0 100,0
YKynHo 300 100,0 100,0

BehuHa ucnutaHunka npefy3eTHUKa U UCMIMTaHUKA y MasiM NPUBPESHMM APYLUTBAMA
(80%) wm3jacHMNO ce Aa je 3a HUX 3Hayaj ocuryparba maaun, AoK je BehrHa mcrnuTaHux y
CpeArUM 1 BEIMKUM NPUBPESHMM ApYLUTBMMA Aano CynpoTaH ogrosop (Tabene 6p. 5.25,
5.26, 5.27 v rpagukom 6p. 5.23). Y npakcu ce Npeay3eTHULUM U Mana NpuBpefHa ApyLUTBa
pehe onpefesbyjy 3a ocurypare y Un/by 3allTUTe UMOBMHE M 3amoc/ieHnX, a YKOMKO ce U
ornpejene TO YMHe 360r YCMOB/LEHOCTU Kopulhera KpeauTta, 3a Koju ce Kao MHCTPYMEHT

06e36ehera 3axTeBa 3as0ra Ha MOKPETHOj U HEMOKPETHO] MOBUHMU.
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MpathnKoH 6p. 5.22: Ocurypamse y Ln/by 3alUTUTE UMOBUHE 1 3aN0CIEHNX

300
250
200

150 o DA
100 B NE
50

0
Mala privredna diSritdmja privredna diedtkaprivredna drustva

Tabena 6p. 5.25: 3Hayaj ocurypama - Masia NnpMBpeLHa apyLiTea

119 39,6 39,6 39,6
124 41,3 41,3 81,0
57 19,0 19,0 100,0

300 100,0 100,0

o5 17,6 17,6 17,6
106 35,3 35,3 53,0
141 47,0 47,0 100,0

300 100,0 100,0

Tabena 6p. 5.27: 3Hauaj ocurypama - Be/iMka npvBpeiHa gpyLwTea

35 11,6 11,6 11,6
100 33,3 33,3 45,0
165 55,0 55,0 100,0

300 100,0 100,0
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MpadmkoH 6p. 5.23: 3Hauaj ocurypara

DO Zanemarljiv

B Mali
40 OVeliki

mala privredrna velika privredna
drustva drustva
[pyrum peumma, Hajuyewwhn TN ocurypara 3a KOju ce UCMMTaHMLUM U3 rpynauuje
npaBHUX NMLA ONpefesbyjy je ocurypare MUMOBUHE Of OCHOBHUX W AOMYHCKWUX PU3MKaA, a
NMOTOM OCUTypare pagHunKa 1 ocuryparwe MOTOPHUX Bo3una (Tabena 6p.5.28 v rpadmkoH 6p.
5.24).

Tabena 6p. 5.28: Hajuewhe KopuwheHn NPOM3BOAN OCUTYpaHa

86

28,6 28,6

53 17,6 17,6 46,3
67 22,3 22,3 68,6
16 53 53 74,0
34 11,3 11,3 85,3
38 12,6 12,6 98,0
6 2,0 2,0 100,0

300 100,0 100,0
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MpatmkoH 6p. 5.24: Hajuewhe KopuwheHn NPOM3BOAN OCUTYpaHba

O Osig. Imovine

B Osig. radnika

O Osig. motornih vozila
[0 Osig. izvoznih kredita

Tl Osig. izvoza robe

Osig. robe u prevozu

Naj&eiée koriéeni proizvodi osiguranja | Osig. od finansijskih gubitaka

Mmajyhm y BuLy MeCcTO KynoBMHE WU LEHY Kao KpuTepujym 3a u36op, BehuHa
ucnutaHnka (89%) Hajnpe 6u ce onpefenuna 3a KynoBWHY OCUTyparsa Y MOCMOBHULM
ocurypasajyher gpyLiTBa umja je LeHa npemuje HajHwka (Tabena 6p. 5.29 n rpadmkoH 6p.
5.25).

Tabena 6p. 5.29: MecTo KyrnoBMHe ocurypama

266

88,6 88,6 88,6

3 1,0 1,0 89,6
7 2,3 2,3 92,0
24 8,0 8,0 100,0

300 100,0 100,0

MpadmkoH 6p. 5.25: MecCTo KyrnoBuHe ocurypama

300
250 O Poslovnica osiguravajuceg
drustva
e B Poslovnica hanke
150
OKod agenta
100
50 OSvejedno
0

Mesto kupovine osiguranja
Takohe, Kof MpaBHMX fMuUa MNo3HATOCT OpeHda w npenopyka 6GaHke uUmajy many, Wu
3aHemapsbuBy ynory. Ceera 7% ucnuTaHWKa cmatpa fa cy 0BM (hakTopu KibY4YHW Y ofabupy

ycnyra ocurypaBajyhe kyhe (tabena 6p. 5.30 u rpagmkoH 6p. 5.26).
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Tabena 6p. 5.30: dakTOpM 0f 3HaYaja 3a onpeaerbere Kopuwhera Npomssoia
ocurypatrba

8 2,6 2,6 2,6

13 4,3 4,3 7,0
15 5,0 5,0 12,0
46 15,3 15,3 27,3
17 5,6 5,6 33,0

PLEHApEMMjeOCUYpaBa | 201 670 67,0 100,0
Mkyneo | 300 1000 1000

MpadmkoH 6p. 5.26: dakTOpKM 0f 3HaYaja 3a onpefe/berbe Kopuwhere NPon3Boaa

ocurypama
250
200 X
B Preporuka zaposlenog u banci
B Prepoznatljivost brenda
150 P
O Tradicija osiguravajuceg drustva
100 DO Medijska zastupljenost
B Efikasnost i struénost osoblja
50 D cenapremije
0

Faktoriopredeljenja za korisé¢enje osiguranja

YKonuko 6w npofaja npoussoda ocurypasajyhe kyhe 6una ,.BesaHa“ 3a npogajy

GaHKapCKUX NpOM3BOfa, Pe3ynTaTm 61 ce 3HauyajHO PasnMKOBaAM y OAHOCY Ha MPETXOAHE.

Hajsehu 6poj ncnutaHmka (oko 85%) onpegennno 6u ce ga ycnyre ocurypama 3aBpLun y

GaHLM. Ha OCHOBY OBWX pe3ynTaTa WM3BECHO je fla 6p3nHa U ediuKacHOCT Mpy>Katba ycnyra

MMajy 3Ha4yajHy ynory Kaga je n3oop mecTta KyrnoBuHe ocurypama y nutawy. Mpu 06aBrberby

BULLE NocfioBa, BehmHa ncnutaHux pagvje 6vpa 6aHKy 3a MeCTO KyrnoBuHe 6aHKapCKuX U

Npon3Bofa ocurypara. [pyrvM peurma, Npumat y n3bopy MecTa KynoBuHe Kafa ce 06aB/ba

BUMLLIE MOC/I0BA 0AjeJHOM MMa ePUKACHOCT U BP3MHA 3aK/byuetba Moc/a Hag M36opoM OHOT ca

KUM ce nocao ob6ae/ba (Tabena 6p. 5.31 v rpamkoH 6p. 5.27).

Tabena 6p. 5.31. KyrnoBuHa 6aHKapcKux 1 ocurypasajyhmnx nponssoga UCTOBPEMEHO

|| Yuectanoct % BanmaHn % KymynatusHo %

3ajeiHo, y 6aHLW 254 84,6 84,6 84,6
46 15,3 15,3 100,0

MHO 300 100,0 100,0
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MpadmkoH 6p. 5.27: KynoBuHa 6aHKapcKuMx 1 ocurypasajyhumx npomssoga
NCTOBPEMEHO

0O Zajedno u banci

[ Odvojeno

Kupovina bankarskih i
osiguravajuéih proizvoda
istovremeno

He3anHTepecoBaHOCT 3a KyMoBUHY Kao W HeynyheHOCT Yy OCHOBHe KapaKTepuUCTUKe
npon3Bofa ocurypama, Koja je eBngeHTHa Kof BehnHe ncnutaHukKa ose rpynauuje, ykasyje
Ha NoTpeby HIMX0Be NepMaHeHTHe efyKauumje 0 3Ha4vajy nocefoBara Mosmce ocuryparba of
pasHMX BpCTa pu3nka. MocTojare crneumjanM3oBaHUX CaBeTHMKA 3a Ocurypare y 6aHkama
Tpeba fa gosefe Ao nosehawa Opoja ocurypasajyhunx npussoga y Kopuwhewy of cTpaHe
npegyseTHUKa M npaBHUX nuua. OBO M3 pasnora WTo Cy Npeay3eTHUUM M MpaBHa nvua y
CBOM 0CNOBawy BuLle ynyheHn Ha 6aHKy, a camyM TUM W Ha CBe BPCTE MPOgieCUOHATHUX
caBeTa M ycnyra Koju ce y 6aHuy npyxajy. To 61 gasbe NO3UTUBHO YTULAN0 Ha KOHTUHYUTET

nocnoBata NPAy3eTHMKa U NPaBHUX LA Y Cly4yajy HacTaHKa HenpeaBuieHnX LwTeTa.

4. AHanusa pesyntaTa yTuuaja Megnja Ha pasBoj baHKoocurypama y Penyonunum
Cpbujun

OCHOBHa KapakTepucTuka Mefuja je NpeHoc M pasmMeHa MefunjCKor cagpxaja uamehy
KOMYHMKaTopa U peuunujeHTa. HbMXoB yTuUaj Ha MoHalawe Ccy6jeKkTa KOMYHUKaTUBHOT
YMHa 3aBWCKU Of CaMor Cy6jeKTa M TEXHWYKMX CpefcTaBa MOCPEACTBOM KOjUX Ce caapKaju
npeHoce. Kako ce meauju nocsehyjy macu npuHyfheHn cy aa npoHahy jesnk pasymsbuB CKOpO
cBMMa. [pyrum peumma, cagpxaju ce npunarohasajy HMBOY MPOCEYHOCTM, OAHOCHO
,»CPEACTBA MaCOBHOI KOMYHWLMpara CTBapajy MOLen Koju je nocnefuua onwrter tmna
yoBeka, 6e3NMYHOr, [enepcoHasM30BaHOr, MAacWMBHOI, YOBEKa KOju je ,pacajHuk
MOTYRHOCTW 3a MaHWMynaumjy v 06/IMKoBame*.?>* Y meanjcku 3acuheHnM ApyLITBAMA U ca

LUMpebeM TeXHOsOrnje BehrHa /byau U opraHusaumja LHeBHO KOpUCTM e-mail, HTepHerT,

224 Manuh M., (2014) Meauju y cucTemy rnobanHOr [APYLWITBA M HMXOBA COLMOKOMYHUKaLMjCKa ynora-
[OKTOpCKa AucepTauuja, YHueepauTeT y MpuwTuHu-dunozodcku chakynTeT, Kocoscka MuTposuua
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TB, paavo, Mo6unHe TenedoHe U Ap.?2° Ha apyroj cTpaHu, Menjy y BNaCHULLITBY [pXKaBe
WU BESIMKUX WHTEPECHUX rpynauuja cy nog cTporum Haasopom. VMma n oHmx (Encheva,
Driessens, Verstraeten) Koju TBpAe Aa MeAMjCKO NOCpefoBakbe O3HayaBa 3ajefHUYKY
apTUKynauujy [OpyWTBEHWX W KYNTYpHUX nNpoMeHa. Takohe, KBaJMTaTMBHA aHansza
MeAMjCKOr NpoAyKTa nogpasymeBa, npe CBera, aHa/M3dy TEKCTYaSIHOCTU W CafpXXu aHanum3sy
CTpaTervje penpeseHTauuje, OLHOCHO MNUTaka KaKO HELWTO KPO3 TEKCTYyasHO M3paXKeHe
MeaujcKe npakce Ao6uja 3HaUYere U BPeAHOCTM 1 Koja Cy TO 3HaueHa U Koje BpeaHoCT 225,
MpoyyaBake Meauja, € Tora, NogpasyMeBa aHaIM3y 1 pasmatparba Koja cy y PYHKLMOHAIHO]
3aBMCHOCTM Ca HACTaHKOM, CTPYKTYpoM, pasnuuutowhy, QyHKuujama u ynorama y

KOHKPETHUM MOAENNMa KOMYHUKaTUBHE NpaKce.

Ocurypannum y Peny6nmum Cpbuju o nHpopmaumja o ycnyrama ocuryparba fonase
Kopuwherwem BULIE Meaunja, TO jeCcT: Bpollypa U npocriekata Koje u3fajy ocurypasaun u
ncTe fene Ha NPOAajHUM MeCcTMMa UMW UX Lasby Ha ajpece OCUrypaHuKa, Be/MKUX nakara
OJHOCHO MOKPETHUX peKnama, cpeAcTaBa MH(opMUparsa NonyT Tenesusnje, paguja, HoOBUHA,
MHTepHeTa W cn. CTPYYHU Yaconucu NpefcTaB/bajy nocebaH HauMH U3BOpa MHGopmMaLmja
YINaBHOM 32 OCUTYpaHWKE KOjW >Kefle CTPyyHe U NoapobHuje uHgopmaumje o ycnyrama
ocurypawa. HaBefieHW HauvMHM yno3HaBaka OCWUIypaHMKa ca Yciyrama ocurypasava
3aCHMBajy ce Ha CroCcO6HOCTM je[HOCMEPHOr pa3ymMeBara YC/yre ocuryparba Of CTpaHe
ocurypaHuka. AHKeTa je nokasana ga BehuHa mcnutaHuka (71%) npusHaje fa je HMXoBO
3Hakbe, Kao 1 3Hame APYrvX /byAun Npema HIX0BOoj NpoLeHn, 0 6aHKOOCUrypary BeoMa Maio
nnn cnabo, AoK je 9% mMcnuTaHuKa PeKno Aa je HUXOBO 3Hate 0 GaHKOOCUrypary BEMKO
WM BeoMa BeMKO. llofjaTak Kao TakaB je [4OBO/bHO WHAMKATMBAH 3a 3aK/byuMBame f[a
BehunHa /byan He nocefyje AOBO/LHO 3Hakba 0 6aHKoocurypawy (Tabena 6p. 5.32. 1 rpadmk
op. 5.28).

Tabena 6p. 5.32: 3HaHe 0 6aHKOOCUTYparby

| [Yuecranoct %  Banuaun % Kymynamueo % |
155 31,0 31,0 31,0
Beoma mano 20 4,0 4,0 35,0
| Mano LS 51,0 51,0 86,0
60 12,0 12,0 98,0

10 2,0 2,0 100,0
500 1000 100,

225 Encheva, K, Driessens, O. & Verstraeten, X. (2013). The mediatization of deviant subcultures: an analysis of
the media-related practices of graffiti writers and skaters. Journal of media and communication research,
Denmark: SMID, MedieKultur 54, (8-25),

226 Mpwesuh 3. KoHcynTaHT, (2013), KBannTaTyBHA aHaM3a MeMjCKor U3BELLTaBatba 0 Hacuby Haf,
>KeHama y Cpbuju, www.rs.undp.org/content/dam/serbia/.../Serbian/UNDP_SRB_AnalizaMedija.pdf
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MpadmKoH 6p. 5.28: 3Hare 0 6aHKOOCUTYypaky

//
300 -+ / m Slabo
VA
250 1 ~
200 - A~ /— B Veoma malo
150 77~ = Mano
100 1 ,/ m Veliko
50 7 :
0 - If/ u Veoma veliko
Znanje o bankoosiguranju

Ha nuTtate 0 3acTyn/beHOCTM peknama O GaHKoOcUrypawy y Meaujuma, BehuHa
ncnutaHuka (87 %) je MuUL/bera fa je OHa HefoBO/bHA, LUTO je y CKiajy ca peaiHoM
cutyaumom. Y Penybnuum Cpbuju, TpeHyTHO, 19 6GaHaka MMa 3ak/byyeHe YroBope O
3aCTyNHULWITBY ca ocurypasajyhum ApywTBMMa, a camo 5 6aHaka je nnacupano peknamHe
Kamnatbe 0 GaHKOCUrypary W TO Yy MakeTy ca peKnammpareM OCHOBHUX Npow3Bofa 6aHke
(tabena 6p. 5.33. v rpaduk 6p. 5.29).

Tabena 6p. 5.33: Megmjcka 3acTyn/beHOCT 6aHKOOCUIypatsa

| Vecoranoor | % Banagwi %] Kynynatuono %)

JoBo/bHa 64 12,8 12,8 12,8
HepnoBosrbHa 436 87,2 87,2 100,0
YKymnHo 500 100,0 100,0

MpadmkKoH 6p. 5.29: MeaujcKa 3acTyn/beHOCT 6aHKoOCUTypaHa

500

400

300

200
B Dovoljna

100

0 B Nedovoljna

Medijska zastupljenost
bankoosiguranja

NornyHa unkeHuua je ga BehnHa mucnutaHuka (82%) Huje 3Hana ga Haeege 6mno

KakBy peknamy o 6aHkoocurypawy (tabena 6p. 5.34. n rpaguk 6p. 5.30).
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Tabena 6p. 5.34: Pekname Koje ce ogHoce Ha 6aHKooCUrypare

| oo | % | aswanos rwnsmeios

HwujegHa 82,2 82,2 82,2
JegHa-Tpu 158 158 98,0
UeTnpn-net 18 18 99,8
BuLue og net 0,2 0,2 100,0

Yy

MHO 1000 1000

MpadmkoH 6p. 5.30: Pekname Koje ce ofHOCe Ha baHKooCUryparse

450
400
350
300
250
200
150
100

50

O Nijedna

@ Jedna- tri

O Cetiri-pet

OVise od pet

Reklame koje se odnose na bankoosiguranje

Y cnyyajy KOHTUHYMpaHe peKnaMHe Kamnakbe W MefujcKe 3acTyM/beHOCTM Mo

MULLI/bEHY CKOPO

80% wucnuTaHuKa fowno 6u o sehe MHOPMUCAHOCTY CTAHOBHULLTBA O

MOFthOCTI/I KYMNOBWHE OCUTypaka Yy 6aHKama n npegHocTnma KOje TaKaB Ha4ylH KynoBUHE

ocurypaa Hyau. (tabena 6p. 5.35).

Tabena 6p. 5.35: KOHTMHYynpaHa peknaMHa KaMnarba Koja ce 04HOCK Ha

6aHKoocurypame

KymynatmBHo %

YyecTasiocT %
78,2 78,2 78,2

BasimaHu %

OA 391
HE 109 21,8 21,8 100,0
500 100,0 100,0

Haj6o/bM  HauMH peknamuparba 6GaHKoocuryparba M0  MULLbERY BehuHe

(npubnmxHo 80%) je WMCTOBpPeMeHW HacTyn Ha TB-y u uHTepHeT noptanmma (43%).

3HayajHO Mary 6poj je  3a0KPYXMO MOjeAMHayYHO: TB peknamupare 23%, paguno 17%,

241



NHTEpHeT peknamupare 14%, a camo 3% ce onpeaenvno 3a HeKU Apyru Buf peknammpara
(Tabena 6p. 5.36. 1 rpacmk 6p. 5.31).
Tabena 6p. 5.36: M360p megnja

Yyectanoct % BanugHu KymMynaTuBHO
% %
TB v nHTepHet 216 43,2 43,2 43,2
Paawvo 83 16,6 16,6 59,8
B 116 23,2 23,2 83,0
VHTepHeT 71 14,2 14,2 97,2

10 2,0 2,0 99,2

[pyrv BUaoBu jaBHor 3 0,6 0,6 99,8
NHpopMUcaH-a

OcTasio (NnpenopykKa no3HaHMKa 1 0,2 0,2 100,0
ncn.

500 1000 1000

MpadmkoH 6p. 5.31: N360p megunja

250

200 @ TViinternet
M Radio

150 aTv

it Olinternet
B Novine

50 0 Drugi javni mediji
@ Ostalo
0

Izbor medija

Vmajyhu y Buay 3Hayaj 6aHKoocurypawa 3a CBe ydeCHUKe npoueca (KOpUCHULMN-
KnujeHTn, 6GaHke, ocurypaBsajyha [pywitBa M [Ap)aBa Yy Kpajib0j WHCTaHUM) MOXe ce
3aK/byumTn fda ocurypasajyha fpywTtBa u 6aHKe nocebHy naxwy Tpeba ga noceete
peknamMmparby OBOI KaHa/la Npogaje He3aB1CHO 0f, 0CTa/IMX NPOM3BOAa, U TO Npe cBera nyTem
TB u wuHTepHeT noptana. CrtaB BehuHe (63%) [fa nOCTOjU pasnvka Yy KyMNoOBWUHWU
ocurypasajyher npovssoga y 6aHum n ocurypasajyhoj komnanmju (tabena 6p. 5.37) npasga
ce MULL/bEHEM [a je MPOMN3BOL OCUrypara CKYM/bu y 6aHLK, 4a je Cropujy NpoLec KynoBuHe
M pellaBarkba MOCTYMKa MpujaBe LUTeTe, LWITO je YC/IOB/bEHO HeajeKBaTHUM HUBOOM
CTPYYHOCTU MO MNUTaky Ocurypara 0cob/ba 3anocieHor y 6aHuu,. 3acTynHuUM OBUX

aprymeHara cy 75% mucnutaHuka (tabena 6p. 5.38 n rpaukoH 6p. 5.32).
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Tabena 6p. 5.37: Pa3nvka y KynoBuHu ocurypasajyher npovssoga y 6aHum u
ocurypasajyhoj KoomnaHuju

YuectasioctT % BanmgHun % KymynatmeHo %
OA 317 63,4 63,4 63,4
HE 183 36,6 36,6 100,0
YKyMnHO 500 100,0 100,0

Tabena 6p. 5.38: PaKTOpPU KOjU YyTUUY Ha NOCTOjake pasnnKay KyrnoBMHN Npon3Boaa
ocurypatba 'y 6aHum nnm ocurypasajyhoj komnaHujm

Yyectanoct % BanvgHu KymynaTtnBHo

I SS—S—————————_—— L
eHa 151 47,6 47,6 47,6
43 136 136 61,2
35 11,0 110 72,2
LITeTE

317 1000 _ 1000

MpadmkoH 6p. 5.32: Pasnnka y KynoBuHun ocurypasajyher npovssoga y 6aHum n
ocurypasajyhoj KoomnaHuju

250

DOCena
200

150 B Nivo struénosti osoblja

100 O Brzina postupka

50
[0 Brina reavanja prijavijene
itete

Razlika izmedu bakne i osuguravajuce kuce

[arby pas3soj GaHkoocurypawa y Peny6nuum Cpbuju, No mull/berwy aytopa,
nogpasymesa CUMyNTaHy efykauujy U WH(OpPMUCaHe CTAHOBHWLLTBA O OBOM KaHaly
npojaje. PeknamMHe Kamnawe Koje He BplUe €amO WH(opMUCae O OBOM  KaHaly
anctpubyumje ocurypasajyhmnx npovssofa, Beh v o6jalirbaBajy NpeAHOCTV OBOI KaHana u
HEnocTojawe pas3nukKa y KynoBMHW ocurypasajyhvx npoussoga y 6GaHuUM y ofHocy Ha
TpafuUMOHa/IHe KaHane AucTpubyumje ocurypasajyhux npoussoga, 6une 6u npumep
MPeTXO4HOr 3aK/byyka. UumeHuua je fda je PoKyc WCTpakuBarwa OMO Ha pesyntatuma
onwuTer y3opka. AyTop Bepyje Aa 61 y3umarse y 063up nosiHe, 06pa3oBHe CTPYKTYpe Y30pKa,
MEeCTa XWB/betba, OLHOCHO pas3/iMKe Yy MULL/bEHMMa CTAHOBHMKA cefla M rpaja gane

Jpyrauyvje pesynrare.
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5. BOHUTET KOMMaHKWja Koje ce 6aBe 6aHKOOCUTYypaH-em

OnwTe NO3HATO je Aa Cy OCUrypaHuLM 3aMHTEPecOBaHU He camo 3a CUrypHy Beh u
KBa/IMTETHY ocurypasajyhy 3aluiTuTy. Y OLrOBOpY Ha NuTake Kako he HX0B MHTepec 6UTH
3a/10BO/beH Tpeba fa UM NoMOorHe aHanm3a boHuTeTa KomnaHuje. BoHUTET 61no Kor cybjekTta
npuepefBarba Tpeba nocMaTpatM Kao KBaHTUTATMBHW W KBaIMTATMBHW M3pa3 Herose
MOCNOBHE CMOCOGHOCTY 1 CUIYPHOCTM NpuBpefmnBaa®?’. Cama oLieHa 60HUTETa Hajuellhe ce
nouctosehyje ca OLEHOM KpeMTHe CNOCOBHOCTN N NMMKBUAHOCTM Cy6jeKTa, TO jeCT CBOAM ce
Ha YXW KOHUENT 6oHMTeTa.??® LlMpe nocmaTpaHO GOHWUTET MOoApasyMeBa CUHTETU30BaHY
OLeHyY: (PMHaHCKUjCKe CTabUNHOCTK, IMKBUAHOCTU, COIBEHTHOCTU, afieKBaTHOCTMN 1 CTPYKTYpe
KanuTtana, WMOBWHCKE cuTyauuje, NpomTabunHOCTK, PU3NKa OCTBapera (UHaAHCWUjCKOr
pes3ynTaTta, PeHTabuNHOCTM U OPraHM30BaHOCTM KOHKPETHOF Ccy6jekTa?%?. Y mpakcu ce o
HaBefleH!M roKa3saTe/biMa MpoLetbyje Ha OCHOBY MOHETapHMX BPeAHOCTU cafpXKaHuX Yy
(bMHaHCKjCKUM  u3BewwTajuma cybjekta. MehyTM, MOHeTapHe BpeLHOCTM Koje ce
UMNyTUpajy MojefMHUM BGunaHCHMM no3uuujama came Mo cebu Mmajy many WM HUKaKBY
aHa/IMTMUUKy BPe4HOCT. HbrxoBy ynoTpe6/bMBOCT 3a aHaM3y Tpeba TPaXUTU Ha penaumjm ca
Be/IMYMHaMa ca Kojuma CTOje Yy HemnocpegHoj Y3po4Hoj Be3u. Apyrum peumma, ,,3Hayaj
CYNCTUTYLMje ancoNyTHUX BPeAHOCTH paumo 6pojeBrMa NpoucTnye 13 notpebe fa ce yrepae
N M3Mepe OHe Y3pOoyHe Be3e WU3Mehy nosuumja Koje OCBeT/baBajy HEKM 0f, pefieBaHTHUX
acrnekarta Nnoc/0BHe aKTUBHOCTM KOHKpPeTHoOr cy6jekta“.?30 be3 063upa WTO MNOTNYyH edekar
6aHKooCUrypatbe 0CTBapyje yHyTap (JMHaHCUjCKOr KOHr/ioMepaTta, Koju y CBOM cacTaBy MMa
CBe (PMHAHCUjCKE UHCTUTYLMje N Npy>Ka KOMNeTaH (PMHAHCWjCKN CEpBUC, O BOHUTETY came
KOMMaHuje Koja ce 6aBu 6aHKOOCUIypareM Tpeba NpocyfmneaTi Ha OCHOBY pauyo aHannse.

Kako je y Peny6nuum Cpbuju 6aHKoocuryparwe Ha NoyeTHOM CTeMNeHy pa3Boja, He
MoCTOoju [OBO/LHO Ayra 1 afleKBaTHa cepumja nojaTtaka 3a aHanvay v NpUMeHy Mojena Koju 6u
NPY>XWUW MOTNYHY KBaUTATMBHY W KBaHTUTATMBHY aHanuM3y nepg)opMaHcK 0BOr KaHasa
npogaje. MNopen Tora, HeKe 0 HeONXO4HWX nogataka npukyrnba HBEC, Kao CMHTETU30BaHe
BPEAHOCTM M UCTE HMje jaBHO nybnmkosana cee Ao 2015. roguHe. [lo nogaTtaka ce Morno
Aohn jeguMHo nucmeHmm 3axteBuma HBC Koju cy peanvsoBaHM ca penaTvBHO Ayrum
nepuoaoM 4Yekawa. He mare BaxaH npobnem je n ga go 2015. rogMHe Huje nocTojana

nocebHa eBufeHUMja O MHOTVMM KaTeropujama, Ha MNpUMepP O MNPEMUj XKMBOTHOF WU

227 poauh J., Bykenuh T, AHgpuh M., ( 2011) AHann3a (uHaHCWjCKIUX U3BelITaja,. MponeTep, beuej, cTp,229
228 Boykuh P., (1998) ®uHaHcuparse npedyseha W (PUHAHCMICKO TPXKULWITE, VIHCTUTYT 3a eKOHOMCKa
UCcTpadkueama, MpuwTuHa, cTp. 101

229 poauh J., Bykenuh T, AHgpuh M., ( 2011) AHann3a duHaHCWjCKIUX U3BelITaja,. MponeTep, beuej, cTp,229
230 Kpacyma [., MisaHuwesuh M., (1999) MocnosHe uHaHcuje, EKoHOMCKM dhakynTeT, Beorpag, cTp. 20
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HEXXMBOTHOI Ocurypama Koja je peannsoBaHa Npeko 6aHKoocurypawa. CXof4HO HaBeAeHUM

UMHbEHMLLAMA NIOTMYHA je 1 aHann3a AaTa y HacTaBKy paja.

5.1. CTpyKTypa NocfoBHOr pe3yntaTa 6aHKapcKor cektopa 'y Peny6nuum Cpbujn
3a nepuog 2007. - 2015. roanHe

MocnoBHM pe3yntat 6aHKapcKor cekTopa y Peny6nuuy Cpbuju pesyntar je Hherosux
pa3BOjHUX TeHAeHUMja, NocnoBa Kojuma ce 6aBK, KOHKYpPEHUMje U CBUX [ellaBaka Ha
AoMaheM 1 CBETCKOM (PMHAHCUjCKOM TPXMLLUTY. MprMapHo 6aHKa je 6una 1 jow yBek je (anm
ca NPOLUMPEHNM NOCN0BakbeM) MHCTUTYLMja KOja UCTOBPEMEHO NpuMa AenosnTe 1 ofobpasa
KpeawuTe, OAHOCHO OHa je MOCPefHVK Yy HOBYaHOM MnpomeTy. MehyTuMm, Kako ce nocnefbunx

rogMHa cyovasa ca:
noBehaHOM KOHKYPEHLMNjOM HeGaHKapCKMX N HEDUHAHCUJCKMUX MHCTUTYLM]a,
rno6annsaumjom hrHaHLUMjCKe NHAYCTPWje,
CMareHEM ynasHmx 6apunjepa y 6aHKOBHY UHAYCTPU]Y,
NPOLECOM AEKOHCTPYKLMje,
aCUMETPUYHOM KOHKYPEHLNjOM,
TpaHcgopMaLMjoM Koja je Mpoy3poKoBaHa yTuLajeM TeXHOsorunje,
€pOo31joM NOCNoBHMLA 6aHaKa,

6aHKe rybe MOHOMOMNCTUYKY MO3ULWJY M KOMMETUTMBHE MPELHOCTW Y OAHOCY Ha ocTane
(PMHAHCWjCKE WHCTUTYUMje, Tj. BULLE HUCY “eKCKNY3MBHU [06aB/bayn™ TpaguLMOHaTHUX
BaHKapckux ycnyra. 360r Tora cy npuHyheHe fa passujajy HOBE yCnyre, BPLLE XOPU3OHTa/IHY

AMBeP3VMKaLM]Y N BEPTUKASTHY Crieuujanmsaumjy.

Mpernegom nosuumja 6unaHca ycnexa 6GaHapckor cektopa Peny6nuke Cpbuje 3a
nepuog 2007-2015. rogmHe (nogaum HapogHe 6aHke Cpbuje) MOXe Ce KOHCTaToBaTy
AOMUHAHTHO yuyelhe Nprxoda o4 KamaTa Y OAHOCY Ha MPUXOAe Of HakHafja v NpoBusnja y
CTPYKTYpY nocnoBHmx npmxofa ( rpaduk 6p. 5.33, Tabena 6p. 5.39). Y yKynHoM nocrioBHOM
npuxofy 6aHaka ydyewhe npuxofa of Kamarta ce KpeTasno of 51,95% 2007. roguHe Ao
19,44% y 2015. roguHn. AKO nmocmaTtpamo AMHaMWKY OBOr NMpuXofa OHa je orajasia TOKOM

UMTaBOr Mepuoa aHaIn3e.
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Mpadmk 6p. 5.33: KomnapaTuBHM NprKas npmxofa of Kamarta u npuxoa of HakHaga
1 nposu3nja baHKapcKor cekTopa Penybnvke Cpbuje y nepuogy 2007-2015.

250

200 :

150 -

100 Hg— —

50 : _
§ O & &
»

NaHuyaHn mHAekc npuxoda of kamata 2008/2007 wmsHocuo je 146,86, a 2015/2014

M npuxoau o kamarta
NPMxoam o4 HakHaaa u
I nposusmja
&

camo 93,73. Takohe, yyewhe npuxoga of kamara y CTPYKTYpW MOC/OBHMX MPUX0Aa, Kao v
HETO JOOMTKA MO OCHOBY Kamarta Y CTPYKTYpuW MOC/MIOBHOI pe3yntaTa 6aHaka y Peny6nuum
Cpbujun, y nocmaTpaHOM nepuogy, rosopu fa cy 6aHke Hajsehu n3sop npuxoga 6asupane Ha
pasnuuM n3Mehy akTVBHE W MacvBHe Kamarte, OAHOCHO Behoj KamaTHOj MapXu. Y ToMm
cmucny, 6aHKe HWUCY MoKa3vBase 3aMHTEPECcOBAHOCT 3a yHanpehewe npogaje HebaHKapCcKmx
npou3Boja (Ha Npumep ocurypara) jep je To NogpasymMeBaio [OLAaTHe Harope M TPOLLKOBE,
a [IOHOCMNO Cropuju pacT npuxoda (Npuxofa Of HakHafa W nposu3nja), OAHOCHO HETO

[06MTKa No OCHOBY HaKHaza W NPoBM3Kja.

Nako cy HOMWHANHO NPWXOAM Of, HakHaja W MpoBU3Mja Pacny TOKOM YMTaBor
nepuoga Hajsehe yuyewhe y nocfioBHOM npuxogdy octeapunun cy 2007. roguvHe. Y ocTaium

rofMHaMa aHanuavpaHor nepuoja yyelwwhe ce kpetano og 8,19% pao 5,08%.
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OnHamuka npuxofa of npoBu3vja 6aHaka Mo OCHOBY 6GaHKoocurypawa 3a nepwog 2007.-
2015. roguHa je HepaBHOMepHa. KOHKpeTHO, oHa je mmana nag o 2013. roguHe, fa 6w
20014. n 2015. roguHe NOHOBO TMoYesia Aa Mokasyje pasBoOjHY TeHAeHUMjy. Ydewhe
npuxofga of NpoBu3vja 6aHaka MO OCHOBY GaHKOOCUrypawa Yy YKYMHUM MNpuxogmma of,
HakHaZa 1 npoBm3nja 6aHKapcKor cekTopa je CKpoMHo (Tabena 6p. 5.40). Kpetano ce ofg
0,0023% y 2007. roamHun fo 1,28% y 2015. rognHu.

[JunHamyika pacxofa no 0CHOBY KamaTa M pacxofa Mo OCHOBY HakHaja v npoBsu3uja
nmana je 6pXn TpeHS Of Mpuxoda MO OCHOBY KamaTa, HakHaja W NpoBu3vja, Maga cy
HOMVH&/IHO BPELHOCTV GMNie HWXKe Of NPUX0fa MO OCHOBY KamaTa M MpuXoda Mo OCHOBY
HakHaza v nposusnja (rpagpuum 6p. 5.34 n 5.35).

Mpadmk 6p. 5.34: KomnapatueHu npukas [paduk 6p. 5.35: KomnapaTtvBHW npukas
npuxoga v pacxoja off Kamara 6aHKapcKor mnpuxofa W pacxofa Of HakHajga W

cekTopa PC 2007-2015. rog nposu3nja baHkapckor cektopa PC 2007-
2015. rog.
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200 50 : == TNpPUxoau
40 /ﬂ“ o/, HaKHaAa
150 =i~ npuxoam of, 30 i "
100 - Kamarta 20 | nposum3mja
50 = : = PACXOAM 0L 10 | == pacxoam o
o (e AR SR T KamMaTa | HaKHddd U
T T T I e —————— ;
" i d. ! nposusuja
-100 - : 20vias > ; -

[VHaMiKy HeTO [Jo6UTU MO OCHOBY KamaTa M HeTO [06UTU Of HakHaja W
npoBu3unja onpefenuna je AMHaMMKa NpUxofa Of KamaTa M pacxofa of, Kamata OfHOCHO
npuxofa of HakHaja 1 NpoBu3Mja 1 pacxoda o HakHafa u nposusnja (rpadmk 6p. 5.36).
Mpadwmk 6p. 5.36: KomnapaTuBHW MpuKa3 HeTo LO6UTM MO OCHOBY Kamarta U HeTo

[06UTM MO OCHOBY HakKHazda M NpoBu3nja 6aHKapcKor cektopa y Penybnnuy Cpbuju y
nepunogy 2007-2015. rognHe
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Mpema pacrnonoXxmsmMm nojaLMMa eBuaeHTHO je fa rofmHama HeKoIMKo 6aHaka Hocu
HajBehn [eo YKYMHUX (DUHAHCKjCKUX nepdopmMaHcy 6GaHKapCKOr CekTopa W onpejgervyje
HEroBO MOCNOBake, WTO ynyhyje Ha 3ak/byyak fa je BMUCOKa (pparMeHTUCaHOCT obenexije
OBOI CEKTopa TOKOM 4MTaBOr aHanumaupaHor nepuoga. KoHKpeTHuje, HaBehn 6poj 6aHaka
6enexxn cMMboNnYHO yyewnhe y gobutky, 4-5 6aHaka octeapyje npeko 70% yKyMnHOr HETO
[o6uTKa, a 10 6aHaka Yak npeko 90% LeIOKYNHO OCTBapeHOr Jo6uTKa 6aHKapCcKor cekTopa.

MojefMHaYHO nocmartpaHo Hajeehe TPXMLWHO yyewhe nva WIHTeca 6aHka (Tabena 6p. 5.41).

Tabena 6p. 5.41: baHke ca HajsehuM gobuTkom y 2015. roguHun y Peny6nuumn Cpbnju

P.6p. | baHka [o6uty 000 PCJ, | NMpomeHa 2015/2014

1 Banca Intesa a.d. Beograd 8.584.579 26,08%
2 Unicredit Bank Srbija a.d. Beograd 6.366.383 16,50%
3 Raiffeisen banka a.d. Beogradd 4.341.952 -16,94%
4 AIK banka a.d. Ni$ 3.413.320 87,75%
5 Eurobank a.d. Beograd 2.916.318 -
6 Societe Generale banka a.d. Beograd 2.063.461 459,93%
7 ProCredit Bank a.d. Beograd 18.826.670 -9,16%
8 Erste Bank a.d. Novi Sad 1.189.456 336,00%
9 Srpska banka a.d. Beograd 464.606 -
10 Banka PoStanska Stedionica a.d. Beograd 393.323 24,10%

Izvor: Svet osiguranja br. 7/2016

Ha pgpyroj cTpaHu, W3paXkeHa je U KOHLEHTpauuja HeraTUBHMX pesynTarta, na ce
78,5% yKyMHO MCKa3aHOr rybutka CBMX GaHaka OfHOCK Ha YeTupu GaHKe KOje OcTBapyjy
CUMB0/IMYHO npoceyHo yyelwhe og 8,1% Yy OCHOBHUM (hMHAHCUjCKMM nepthopMaHcama Lenor

cekTopa (Tabena 6p. 5.42).

Tabena 6p. 5.42: baHke ca HaajsehumM ry6utkom y 2015. rognHn y Peny6nuumn Cpouju

P.6p. baHke lNybutaky PC

1 Hypo Alpe Adria Bank a.d. Beograd -7.931.299
2 Komercijalna banka a.d. Beograd -6.299.631
3 Piraeus Bank a.d. Beograd -3.954.281
4 JUBMES banka a.d. Beograd -1.790.157
5 Telenor banka a.d. Beograd -1.251.694
6 Alpha bank Srbija a.d. Beograd -953.599
7 Marfin bank a.a. Beograd -837.332
8 MTS banka a.d. Beograd -500.386
9 Sberbank Srbija a.d. Beograd -497.731
10 KBM banka a.d. Kragujevac -394.517

Izvor: Svet osiguranja br. 7/2016
[a 61 ce younna Besa n3mely TPOLLKOBa, NpUXoda 1 (hMHaHCWjCKOT pe3ynTata, Huje
[OBO/BHO CaMO aHa/IM3MpaTn HbUXOB TpeHs, Beh 1 oApeanTn KoeuumjeHT Kopenauumje Koju

ogpehyje jaunHy Bese. AHaIM30M KpeTawa NpegMeTHUX Bapujabnu [0S0 ce A0 pesynrtata
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KOju NoKasyje fa je KoemumjeHT Kopenaumje namehy HeTo JO6UTKa 0f KamaTe 1M Npuxofa of,
Kamare, Kao 1 HeTo A06WTKa 0f HakHaja v NpoBu3nja 1 Npuxofda Of HakHaja v NpoBusnja
no3nTMBaH M [a Kao TakaB Mokasyje jaky /iMHeapHy Be3y. Y CBMM OCTa/IUM ClydajeBrMa
KoethMUMjeHT je HeraTuBaH, anu je KopenauuoHa 3aBUCHOCT jaka W nHeapHa (Tabena 6p 5.
43).

Tabena 6p. 5.43: KoedmunjeHTH Kopenauumje nusmehy HeKux BenmymHa GaHKapcKor

CEKTOpa
Koedh. kopenaupje [6H N0 OCHOBY KamaTa -MpUX0AW Of KamaTa 0.8684693
Koegh. kopenauwmje I6H N0 OCHOBY Kamata - pacXo4y Of kamaTa -0.3373574
Koedh. kopenauwje NpMxoan Of KamaTa pacxoau Of kamaTa -0.7596653
Koedp. kopenauwje J6H 04 HakHaLa 1 NpoBM3Mja- MPUXOAM NO OCHOBY HaKHaja 1 NpoBu3nja 0.9857253
Koedh. kopenauwmje J6H 04 HakHafa 1 MPoOBM3Mja - PACXOAM MO OCHOBY HakKHaja v NpoBu3mja -0.9263341
Koe(p. kopenauuje Npuxoau Of HakHaja 1 NpoBuU3Mja pacxoim Nno 0CHOBY HaKHaja 1 NpoBm3uja -0.9765328

M3Bop: O6pavyHaTo npema nogaumma HBC 3a nepuog 2007.-2015. rog.
HanomeHa: [1H6-HeTO AO6MTaK

Mo3nTMBaH HETO pe3ynTaT He Mopa Aa 3Haun 1 da je 6aHKa npomTabuiHa. YKonmko
WNHBECTUTOP MOXXE BYLUe fa 3apaav ynaxyhw HoBal, Herfe ApyrAe, OHAa je jacHo fa npogut
mopa Aa 6byae, y penaTMBHOM CMUCAY, M3HaA Heke BpeaHocTy (benchmark), wto noTeBphyjy u
nokasaTe/b/ KamaTHa MapXXa y OfHOCY Ha MpOCeYHy OWMNaHCHY akTWBY, KamaTHa Mapxa Yy
0[HOCY Ha YKYyMNHe MOoC/I0BHE NPUXofe, MOC/0BHM PacXofn Y O4HOCY Ha YKYMHe Moc/ioBHe

NpUXofe 1 NOCNOBHU pacxoam y OAHOCY Ha nNpoceyHy bunaHcHy akTuy (Tabena 6p. 5.39).

5.2. Mpemunja ocurypara oCTBapeHa rnpogajom ycnyra ocuryparba npeko KaHana
6aHKoOCUTypar-e

Kpajibbn LWb MOCNOBHKMX Mpoleca, npema Smithy i Fingary,?3! je kpevparbe
33/10BO/bCTBA Kynaua-noTpowlaya, a 3afaTak OBMX npoueca je NPeTBopuUTM umnyTe Yy
YUnHKoBUTE oyTnyTe. CXOAHO MPEeTXOLHOM CTaBy, JIOTWYHO je Aa Yy Kpevpawy 3aL0BO/bCTBA
Kynaua-noTtpoLuaya nocebaH 3Hayaj MMa Npogaja, Mako je teH yTuuaj Ha CTBapare AofaTHe
BpefHOCTVM nocpefaH. Mopep Tora, CneyupUUHOCT AenaTHOCTM ocurypara y OAHOCY Ha
oCTasle JelaTHOCTH, je Yy ca3Hakby Aa Noyvkbe NpoAajoM, a He NPoM3BOAHOM OcUrypaBajyhnx
npounsBoga-ycnyra. locneawux roguHa, Takohe, y ocurypaeajyhum Kpyrosmma cBe cy
y4yecTanunje pacnpase 0 BpeAHOCTK, e(pmKacHOCTM 1 6yayhHOCTU MojeAuHUX KaHana npojaje

ocurypasajyhux npousBofa-ycnyra, 063MpoM fa Cy [AOHEefaBHO [LOMWHAHTHU MNPOLajHU

231 gmith, H., Fingar, P. (2006.): Business Process Management: The Third Wave, Meghan
Kiff er, 2006., str. 9
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KaHanu, BfacTUTa MpodajHa Mpexa, areHumje W 3acTynHWYKa [ApyLliTBa, Ao06unn

KOHKYpeHUWMjy y 6aHKoOoCUTypamy.

Of TpeHyTKa WMHCTUTYUMOOHaNM3aumnje 6aHkoocurypawa y Penybnuum Cpbuju o
[laHaC HOMMWHa/IHO Npemuja ocurypara pean3oBaHa OBUM KaHa/loM je pacna (Tabena 6p.
5.44, rpajuk 6p. 5.37). MehyTum, AuMHaMMKa, nocmartpaHa MPeKo flaHYyaHUX MHAEKca, je
onagana, anv je NPOLEeHTyasHO yyewhe y YKYNHOj NpemMunju ocurypara pacno. Tako je y
2007. rogmHu yyewhe npemuje ocuryparba oCTBapeHe 6aHKOOCUIypakem Y YKYMHOj NpeMujm
nsHocuno 0,03%, a 2015. roguHe 3,40%.
Mpadmk 6p. 5.37: KomnapaTBHU NpuUKa3 yKyrnHe npemmnje (XMBOTHOI U HEXXMBOTHOT)

ocurypara M npemMuje ocTBapeHe MPeko KaHana baHkoocurypawa y nepuogy 2007-
2015.rog.

90,000,000
80,000,000
70,000,000
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AKO nocmaTpamo npemMujy ocurypawa fno Bpcrama ocuryparba MOXemMO NpUMETUTU
Aa je Behu geo npemunje 6aHkoocurypamwe y 2015. roguHyM ocTBapuio NPoAajoM >XXMBOTHOT
ocurypara. Y YKYMHOj NPeMUju OCTBapeHOj MPOLAjOM >KMBOTHOI OCUrypawa, npemuja
ocTBapeHa nyTem 6aHKoOCUrypara yyecTBoBasa je ca 14,22%, AOK je Yy NPeMUju XXUBOTHOT
ocurypara OCTBapeHoj NyTem 3acTynHMKa y4yecTBoBasa 4Yak ca 41,51%. lMNpemuja Kojy je
6aHKooCHrypare 0CTBapUI0 y NPoAaju NPOU3BOAa HEXXMBOTHOI OCUTYypatba je [afeko Maka.
Y YKYIMHOj NPEMUjU HEXMBOTHOI OCUrypawa OHa je yvecTBoBana ca 1,71%, [OK je HeHO
yyewhe y MpeMuju HEXMBOTHOI OCUTyparwa OCTBApPEeHOj MPeKO 3aCTYMHWKa W3HOCWUIIO
25,30% (tabena Op. 5.45). Y OKBMpPY HEXMBOTHOI oOcurypawa Hajsehy npemujy
B6aHKooCurypamwe je OCTBapuno MpofajoM nosmca ocurypawa Of nocneuua Hesrofe,
ocurypawa Harnnare Kpegura u nomohu Ha nyToBawy, LOK je KO XXMBOTHOI OCUrypara
Haj3acTyrn/beHMja npofaja Monmuca ocuryparba Xmeota. AKO ce UMajy y Buay npegHocTu u
HeJloCTalM CBaKOr KaHana npofaje, cneumMUHOCTU XXMBOTHOI OCUrypaba 1 pasfiosun Koju cy

Kog BehuHe ocurypaHvka [AoOBeMM [0 KyMoOBWHE WCTOF, MOoAauy Ccy  NOTUYHW.
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[Jelaatba ynyhyjy Ha 3ak/bydyak fa y rogvMHama Koje gonase 6aHke Hehe mohu ga
nocnyjy MO3WTMBHO aKo He YBPCTe MNpojajy ocurypawa y MoHydy. Ha oBaj HauuH je
eKCNINLMTHO M3paXKeH M cTaB fa GaHkoocurypawe nma 6ygyhHocT. OBaj kaHan npopgaje
MOXe Yy [lorfielHO Bpeme [a nocTaHe AOMWHaHTaH KaHa/i npofaje nosmca XXMBOTHOI OCUTypama,
KakBa je npakca y MHOruM 3em/bama EY, nonyt Utanuje n ®paHuycke, aniv je HEOMXOAHO Aa TO
MeHalIMeHT 6aHKe yme W 3Ha fa npenosHa. baHKapCcKo nocnioBake Koje omoryhasa AVPEKTHY

KOMYHUKaunjy ca KNnjeHTUMa, YBUE Y HUX0BY (IMHAHCKCKY CUTYaLUMjy W (IMHAHCWjCKO CaBeTOBaHe

CTaB/ba 6aHKe Yy ufeasHy no3uLujy Aa CoXKeHWje NPon3BOoAe NPeACTaBe W NPOAajy KAnjeHTMa.

5.3. MpojeKuuja KpeTara HeKNX Bapnjabsiv Kao rnokasatesba passoja baHKoocurypama
[0 2020. rognHe

Wmajyhn y Buay KoHcTaTauujy o 6yayhHOCTM 6GaHKoocurypawa Kopuherem
pacnonoXmBmx eMNUpPNjCKMX nofaTtaka gobujeHnx og HapogHe 6aHke Cpbuje, n3BpLleHa je
MPOrHo3a KpeTara HeKMX Bapujabnm kao rokasaTesba passoja GaHkoocurypawa Ao 2020.
roAuMHe W HEOMXOAHOCTM TpaHcgopmalmje acopTumaHa ycnyra 6GaHKapcKor cekTopa Yy
Peny6nuum Cpbuju. MNMporHosa BesiMumHa npeaMeTHUX Bapujabiv nsspLLeHa je Kopuwherwem
cTaTucTnukor naketa SPSS (Statistical Package for the Social Sciences) verzija 17.0.
Kputepujym 3a n3bop mogena 6uo je koeumumjeHT getepmutaymje (R squared). MNpema 0Bom
KpuTEpMjyMy, a Ha OCHOBY NOCTOjehnx ocuuiaumja y KpeTawy aHaM3mpaHuX BPeMeHCKMX
cepuvja, 3a NPOrHo3y HmBoa nojaBa y nepuogy 2014-2020. roguvHe, Kao Haj6or/bn Mogen
ofabpaH je ARIMA wmogen (Autoregressive integrated moving average- AyTOperpecvoHu
WHTErprcaHn MOAEeN TOKPeTHMX Mpoceka). Penpe3eHTaTMBHOCT MoAena noTephyje

KoethmumjeHT feTepmuHaumje. berosa BpegHocT je Beha og 0,5 3a cBe Bapujabne.
a) MporHo3a npemuje >XMBOTHUX OCUrypara

Mepe penpe3eTHaTUBHOCTM MO/eNa KOju HajBuLLE 0AroBapa eMNMPWjCKUM nojaLimma
3a NMPOrHO3Yy KpeTarba BPeAHOCTW U AVHAMMKe NPeMUje XXUBOTHOT OCUrypara NnpecTaB/beHe

cy y Tabenu 6p.5.46
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Tabena 6p. 5.46: Mepe penpe3eHTaTUBHOCTM Mofena

Mepe BpeaHocT

Stationary R-squared .986
R-squared .986
RMSE (Root Mean Square Error)* 401954.873
MAPE (Mean Absolute Percentage Error)** 2.509
MaxAPE((Maximum Absolute Percentage Error)) 6.594
MAE (Mean Absolute Error)*** 257643.217
MaxAE (Max Absolute Error) 658898.437
Normalized BIC (Normalizovani Bajes-ov infromacioni kriterijum) 26.364

HanomeHa: *  KopeH cpeftbe KBagpaTHe rpewuke, **  [MpoceyHo ogcTynare y npoueHTuma, *** MpoceyHo
anconyTHO 0ACTynawe

MapameTpy Mogena, Koju npeMa nprkasaHum Mepama penpe3eHTaTMBHOCTH, Haj6o/be
OCNNKaBajy KpeTare MpemMuje XKMBOTHOr ocurypawa y Penybnuum Cpbuju 3a nepuog 2014.-

2020. rognHe, npeacTaB/beHu cy y Tabenu 6p. 5.47.

Tabena 5.47: Mapametpn ARIMA mogena

Standardna
Ocena greSka t Sig.
Ukupno Zivotna osiguranja-Model_1 Konstanta -2.899E9 1.524E8 -19.017 .000
Numerator \Lag 0 1446723.759 75936.750 19.052 .000

PeannsoBaHa BpeAHOCT t-CTaTUCTMKE, KO W peasim3oBaHW HWMBO 3HayajHocTw (Sig. uan p-
BpedHOCT je mawun of 0,05) ynyhyjy Ha 3ak/bydak fa Cy OLeHe MapameTtapa Mogena
CTaTUCTUYKM 3HayajHe. Mmajyhu 0BO y BUAY, KaO WM BWCOKY BPEAHOCT KoeduumjeHTa
JeTepMuHaLuje, MOXe Ce KOHCTaToBaTW [a Cy WCMyHEHW YCNoBW 3a npumeHy APVIMA
MoZena y NporHosvpaky npemuja XnBoTHOr ocurypawa y nepuogy 2014-2020. rogmHa. Y
Tabenn 6p.5.48 npefcTaB/beHa je MPOrHo3vpaHa BPeLHOCT, Ka0 U ropwa U AoHa rpaHuua
MHTEpBasia y NPOrHo3v MpemMuja XXMBOTHOI ocurypawa. 'paHuLe nHTepBana hopMupaHe cy
ca noysgaHowhy of 95%. LLvpuHa nHTepBasia NpPorHose (pasnnka uaMehy ropke u [oHe
rpaHuue) wusHocn 2.066.515,79 auH. TpeumsHOCT oOueHe WHTepBana, Tj. NPEUmM3HOCT
NnporHo3e, Koja ce cactoju of oprosapajyher KoeuumjeHTa MOYy34aHOCTU W Cpeare
KBafipaTHe rpeLuKe, y eKcTpanonaumjy npemmja XXMBOTHOT ocurypara nsHocu 1.033.257,90.

Tabena 6p. 5.48: TMporHo3npaHe BPeaHOCTU MPeMmja XXMBOTHUX OCUTypaHsa 3a Mepuoj
2014-2020. rogumHe (y 000 PCL)

Mogen 2014. 2015. 2016. 2017. 2018. 2019. 2020.

YkynHo MporHosa 14.991.775,72|16.438.499,.47(17.885.223,.23(19.331.946,99| 20.778.670,75|22.225.394,51 | 23.672.118,27

XXNBOTHa
ocurypara- ["oprarpaHunua|16.025.033.,61| 17.471.757,37| 18.918.481,13|20.365.204,89(21.811.928.65|23.258.652,41|24.705.376,17

Mogen_1 JowarpaHuua | 13.958.517,82| 15.405.241,58|16.851.965.,34|18.298.689,10(19.745.412,86|21.192.136,62|22.638.860,38

YnopeherweM BpeAHOCTM NPOrHo3e Mpemuje XXMBOTHOI ocurypawa 3a 2014 n 2015. roamHy
ca OCTBapeHUM pe3ynTatuma, MOXEMO 3aK/byYuTU [a je MpPorHosa npuonvxHa ocTBapemy,

LUTO AodaTHO NoTBphyje BannAHOCT ogabpaHor Mogena nporHose.
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Mpadwmk 6p. 5. 38: N'padhukm NprKas NPoOrHo3e NpemMuje XXMBOTHOI OCUTypara
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Mepe penpe3eTHaTUBHOCTY MOZEeNa Kojy HajBuLLE OAroBapa eMM1PUjCKMM nogaumma

3a NPOrHo3y Npemuje HEeXXMBOTHOI OCUrypakba NPeAcTaB/beHe cy Y Tabenu 6p.5. 49.

Tabena 6p. 5.49: Mepe penpe3eHTaTUBHOCTM M3abpaHor Mogena

Mera Vrednost

Stationary R-squared .820
R-squared .820
RMSE 1570131.564
MAPE 2.405
MaxAPE 6.032
MAE 1067654.213
MaxAE 2403080.763
Normalized BIC 29.089

MapameTpn Mofena, Koju Mo Mepama Penpe3eHTaTMBHOCTW, Hajbo/be OCNMKasajy

KpeTarbe Npemmje HeXMBOTHOr ocurypawa y Penybnuum Cpbuju 3a nepuog 2014-2020.

roguHe, npefcras/beHu cy y Tabenmn 6p.5.50.

Tabena 6p. 5.50: MapameTpn ARIMA mogena

Ocena Standardna greSka t Sig.
Ukupno nezivotna Konstanta -2.797E9 5.956E8 -4.696 .005
osiguranja -Model_1 Numerator 1414551.744 296728.199 4.767 005
Lag 0

PeanunsoBaHa BpefHOCT t-cTatucTuke (-4,696), ka0 U peann3oBaHN HNBO 3HaYajHOCTU
(Sig. nnn p-BpegHocT usHocu 0,005) Koju je MarK 0f 3a4aTOr HMBOA 3HAYAJHOCTU KOjUM Ce
BpLM TecTupare 3HavajHocTu napametapa (0,05), ynyhyjy Ha 3ak/byyak fda Cy OLeHe
napameTapa Mojena CTaTUCTUYKM 3HauajHe. Vimajyhu To y BMAY, Kao M BMCOKY BpeAHOCT
KoethmumjeHTa getepmuHaumje (0,820), MoXe ce KOHCTaToBaTh fAa Cy WUCNYHEHW YC/OBU 3a
npumeHy APVIMA mogena y nNporHosuvpawy npemmja HeXMBOTHOI ocurypara y nepuogy
2014-2020. rognHa.
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Y 1abenu 6p.5.51. npeacTae/beHa je NPOrHo3vMpaHa BPeAHOCT, Ka0 U ropa 1 AoHa
rpaHuLa VMHTepBasa Y NPOTHO3M MPeMUja HEXMBOTHOP Ocuryparba. [paHuUe MHTepBana
(hopmupaHe cy ca noysgaHowwhy og 95%. LLvpuHa vHTepBasia nporHose (pasnvka usmehy
ropte 1 Aoke rpaHue) nsHocm 8.072.303,36 xumwaga PCL,. MNpeumnsHOCT OUeHe MHTepBana,
Tj. NMPeumsHOCT NPOrHo3e, Koja ce cacToju of ogrosapajyher koeuumnjeHTa noysnaHocTn u
cCpedme KBajpaTHe TFpellke, y eKcTpanonauuju npemMuja >XMBOTHOF OCUrypawa W3HOCK
4.036.151,68 xnmwaga PCA.

Tabena 6p. 5.51: [porHo3vpaHe BPeAHOCTU MpemMuja HEXUBOTHUX OCUrypama 3a
nepuop 2014-2020.rogmHe (y 000 PCL)

Mogen 2014, 2015. 2016. 2017. 2018, 2019. 2020.
YKyNHOHeauBoTHa |MporHosa | 52.145.452,.97|53.560.004,71| 54.974.556,46| 56.389.108,20| 57.803.659,94|59.218.211,69| 60.632.763,43
K/Clg'gzga*fa' [oprba rpaH.| 56.181.604,65/57.596.156,39|59.010.708,13( 60.425.259,88| 61.839.811,62| 63.254.363,36| 64.668.915,11

[lorba rpaH. | 48.109.301,29|49.523.853,03| 50.938.404,78| 52.352.956,52| 53.767.508,26| 55.182.060,01] 56.596.611,75

Mpadmk 6p. 5. 39: MpathMUKKN NprKa3s NPorHo3e NPeMmnje HEXXMBOTHOT OCUTypaHsa
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Ynopeherem BpeAHOCTM NPOrHO3e NPeMunje HEXXMBOTHOT ocuryparba 3a 2014 n 2015. roguny
ca OCTBAapeHWM pe3y/nTaTuMa, MOXeMO 3aK/by4MTn [ja je NPOorHosa npubnvxHa ocTBapemy,

LUTO AodaTHO noTeplhyje BaIMAHOCT ogabpaHor Mogena NporHose.

L) MporHo3a npemuje ocTBapeHe 6aHKOOCUTypaHem

YBohewe npou3sofa ocurypamwa y CTaHAapLHW nopTdonno 6aHKapcKMX npoussosa
omoryhaBa 6aHKama fda npowuvpe CBOj AOMEH MOCNOBaka KpPo3 0b6aB/batbe MOCM0Ba
3acTynarba y ocurypamy, a caMnumM TUM 1 nosehare CBOjUX npuxosa. 3a NporHo3y BpesHOCTH
M OVHaMUKe Npemuje ocTBapeHe 6aHKoocuryparwem y nepuogy fo 2020. rogvHe KopuwiheH
je APMIMA mofen jep HajBuLLe OArosapa eMNUPUjCKUM Mofaumma Ha Kojuma je 3acHOBaHa

nporHo3a. Mepe penpeseTHaTUBHOCTM MOZieNna fjate cy y Tabenu 6p. 5.52.
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Tabena 6p. 5.52: Mepe penpeseHTaTBHOCTM ARIMA Moaena

Fit Statistic Mean Minimum Maximum

Stationary R-squared .939 .939 .939
R-squared .939 .939 .939
RMSE 201890.688 201890.688 201890.688
MAPE 244371 244371 244371
MaxAPE 1592.979 1592.979 1592.979
MAE 149180.444 149180.444 149180.444
MaxAE 291782.819 291782.819 291782.819
Normalized BIC 24.987 24.987 24.987

MapameTpn Mogena, Koju Mo MpUKasaHUM Mepama PenpeseHTaTMBHOCTU, Haj6orbe
OC/NVKaBajy KpeTare BUCMHE YKYMHE Npemuje ocTBapeHe GaHKOOCUryparem y Peny6nuum

Cp6buju 3a nepuog 2014.-2020.roanHe, NpeacTaB/beHN cy y Tabenn 6p.5.53.

Tabena 6p. 5.53: MapameTpn ARIMA mogena

Ocena Standardna greSka t Sig.
Premija ostvarena Konstanta -6.694E8 7.667E7 -8.731 .000
bankoosiguranjem-Model 1 [nymerator  [Lag 0 333448.893 38152.205|  8.740 000

W3pauyHata BpegHocT t-tecta (-8,731), Ka0 M peasiM3oBaHN HMBO 3HavajHoCTM (Sig.
UNn p-BPeAHOCT) KOjU je MarbW 0f 3a4aTor HMBOA 3HAYajHOCTM KOjUM Ce BpLUM TECcTUparbe
3HavajHocTn napametapa (0,05), ynyhyjy Ha 3ak/byyak fa Cy OLeHe napametapa Mogfena
CTaTUCTUYKM 3HavajHe. Wmajyhm TO y BuAYy, Ka0 W BUCOKY BPeAHOCT KoeduumjeHTa
petepmuHaumje (0,939), MoXKe Ce KOHCTaToBaTW fa Cy MCMyHEHW YCMOBWU 3a MPUMEHY
APVMA mMofena y NporHo3vpary yKymnHe npemmnje ocTBapeHe 6aHKOOCUrypareM Yy nepmoay
2014-2020. roauHa. Y Tabenn 6p.5.54 npefAcTaB/beHa je MPOrHo3MpaHa BPeAHOCT, Kao M
ropka W [0oka rpaHuMua WHTepBana Yy MPOrHO3M YKyMHe npeMuje  OCTBapeHe
6aHKoocuryparwemM. [paHuLEe MHTEpBana opmupaHe cy ca noysgaHowhy of 95%. LUnpuHa
NHTepBaia NPorHo3e (pasnuka nsmehy ropre 1 goke rpaHuue) nsHocu 1.037.953,07 xurbaga
PC/A. [MpeunsHOCT OLUeHe WHTepBasia, Tj. MPEUM3HOCT MNPOrHo3e, Koja Ce CcacToju Of
ofrosapajyher KoeguumjeHTa noy3LaHoCTN U Cpefikbe KBafpaTHe rpeLuke, y ekcTpanonaumjm

YKYIHe npemuje ocTBapeHe 6aHKoocuryparem nsHocu 518.976,53 xumaga PCL.

Tabena 6p. 5.54: TMporHo3npaHe BPeLHOCTW NpemMmnja 0CTBAPEHMX BaHKOOCUTYypaHeM Y
nepunogy 2014-2020.roguHe (y 000 PCL)

Mogen 2014. 2015. 2016. 2017. 2018. 2019. 2020.

MpemujaocTBapeHa MporHosa 2.118.254| 2.451.703| 2.785.152 3.118.601| 3.452.050| 3.785.499| 4.118.948

6aHKOOCHTypatbem-

Mogen_1 loprarpaHuua | 2.637.231) 2.970.680| 3.304.129 3.637.577| 3.971.026] 4.304.475| 4.637.924
[JowarpaHuua 1.599.278| 1.932.727| 2.266.176 2.599.624| 2.933.073| 3.266.522| 3.599.971
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Mpadwmk 6p. 5.40: I"'paukmn NprKas NPorHo3e NpemMuje octeapeHe 6aHKOOCUTyparem
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Ynopeherwem BpeAHOCTN NPOrHO3e npemuje octeapeHe 6aHKoocuryparem 3a 2014 un
2015. roguHy ca OCTBapeHUM pe3yntaTtuma, MOXEMO 3aK/by4uUTU Aa je NporHosa npuonmkHa

OCTBapekby, LUTO A0AATHO NoTBphyje BaNMAHOCT o4abpaHor Moaena NporHose.

n) MporHosa npuxofa of kamaTa MocnoBHMUX 6aHaka

Hajjaun cTy6 y (hmHaHcmjckom cuctemy Peny6nunke Cpbuje jow yBeK YmHe 6GaHke
360r HefOBO/bHO Pa3BMjeHOr CeKTopa Ocuryparba, MAUTKOT W HeJOBO/bHO aTpakTMBHOD
TPXMWTa KanuTana. MehyTum, 300r HaromMunaHux TeH3uja y fomaheM OKpyxewy 2013.
roAvHe NOK/EKao je n GaHkapcku cektop. Mopep Tora, 3aKOH KOjUM Ce LUTUTE KOPUCHULM
ycnyra MHaHCNjCKMX UHCTUTYUM]a, rpahjaHe je CTaBMO Y paBHOMPaBaH MosioXxaj ca 6aHkama,
yBeO fofaTHe MOryhHOCTM 3a MH(OPMUCAHE 1 3alUTUTUO UX O AUCKPUMUHALMje Y O4HOCY
ca nocnoBHUM 6aHkama. pefioKeHNM 3aKOHCKMM peLlewmMa yBeJeHa Cy HOBa npasuiia
MocnoBawa KojuMa ce AeNMMUYHO orpaHuyaBsajy 6aHkapcke nposusmje. Vmajyhu y Buay
HaBefeHO, /IOTMYHO NUTaHe je KakaB HMBO W AMHAMKKA MPUXofa Of Kamarta MOC/OBHUX

6aHaka ce MOXe o4ekuBaTy y nepuody Ao 2020. roauHe.

Mepe penpeseTHaTMBHOCTM MoJeNia KOju OAroBapa EMrnupMjcKuM nojauuma 3a
MPOrHO3y NpKXo/a o KamaTa Noc/oBHKX 6aHaka npeacTaB/beHe Cy y Tabenu 6p. 5.55.

Tabena 6p. 5.55: Mepe penpe3eHTaTUBHOCTM U3abpaHor Mogena

Fit Statistic Mean Minimum Maximum
Stationary R-squared .788 .788 .788
R-squared .788 .788 .788
RMSE 16.924 16.924 16.924
MAPE 8.099 8.099 8.099
MaxAPE 22.970 22.970 22.970
MAE 12.276 12.276 12.276
MaxAE 24.565 24.565 24.565
Normalized BIC 6.213 6.213 6.213
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MapameTpy Mofena, Koju Mo MpuKasaHMM MepaMa Penpes3eHTaTUBHOCTW, Hajborbe
OC/MKaBajy KpeTare BUCUHE NMPUX0Aa Of KamaTa NocnoBHUX 6aHaka y Peny6nuum Cpbujum 3a

nepwog 2014-2020.roavHe npeAcTaB/beHN cy y Tabenn 6p. 5.56.

Tabena 6p. 5.56: MNapametpn ARIMA mogena

Ocena Standardna greSka T Sig.
Prihodi od kamata- |Constant -27577.281 6428.787 -4.290 .008
Model 1 Numerator  |Lag0 13.806 3.198 4.317 008

WN3pauvyHata BpegHocT t-tecta (-4,290), Kao 1 peasiM3oBaHM HMBO 3HayajHoCcTH (Sig.
nnn p-spegHocT nsHock 0,008) koju je MakK 0f 3a4aTOr HMBOA 3HAYaJHOCTU KOjUM Ce BPLUN
TecTupame 3HavajHocTn napametapa (0,05), ynyhyjy Ha 3ak/by4yak ga Cy OueHe napamertapa
MOAena CTaTUCTUYKM 3HauajHe. CXO4HO MPETXOLHOM W BMCOKOj BPEAHOCTM KoeduumjeHTa
fetepmuHauuje (0,788), MOXe ce KOHCTATOBaTW [fa Cy WCMYyHEHW YCNOBU 33 MNPUMEHY
APVIMA wMogfena y nporHosvpakwy npuxoga of kamarta y nepuogy 2014-2020. roguHa.
MporHosupaHe BPeAHOCTU, KaO U TOPHE U [OHE FPaHNLEe UHTEpPBaa y NPOrHo3n Npuxoaa
0[, KamaTta npeactaB/beHe cy Yy Tabenu 6p. 5.57. paHuue MHTepBana opmupaHe cy ca
noysgaHowhy og 95%. LupuHa wvHTepBana NporHose (pasnvka usmely ropwe U [oHe
rpaHuue) wsHocu 87,01 mnpg. PCL. TlpeunsHOCT oOueHe WHTepBana, Tj. MNPELUM3HOCT
MPorHose, Koja ce cacToju of oprosapajyher KoeduumjeHTa MnOy34aHOCTU W Cpefte
KBafjpaTHe rpeLuke, y ekcTpanonauunju npuxoaa of kamara nsHocu 43,505 mnpg PCA.

Tabena 6p. 5.57: MNporHo3npaHe BpefHOCTU NPUXoAa 04 KamaTa rnoc/ioBHMX 6aHaka y
Peny6nunuy Cpbunju 3a nepuog 2014.-2020. rogunHe (y mnpg. PCO)

Model 2014. 2015. 2016. 2017. 2018. | 2019. | 2020.
Prihodi od kamata- Forecast 228.15 | 241.95 | 255.76 | 269.57 | 283.37 | 297.18 | 310.98
Model_1

Gornja G 271.65 | 285.46 | 299.26 | 313.07 | 326.88 | 340.68 | 354.49
Donja G 184.64 | 198.45 | 212.25 | 226.06 | 239.87 | 253.67 | 267.48

Ynopeherwem BpefHOCTV NPOrHO3e Npuxoja of KamaTa MocnoBHMX 6aHaka 3a 2014 un
2015. rofuHy ca OCTBapeHVM pe3ynTaTumMa, MOXKEMO 3aK/by4uTH [a je MPOorHosa npuonvmxHa
OCTBapemy, LUTO JOAATHO NOTBPhYyje BaNNAHOCT 04abpaHor Mozesna nporHose.

Mpadmk 6p. 5. 41: MpathMyKKM NpMKas NPorHo3e Npmxofa of Kamarta noc/r0BHUX baHaKa
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e) MporHo3sa pacxoga of KamaTa NocnoBHUX 6aHaka

TpowKoBN Cy OCHOBa 3a YTBphMBarwe eqUKacHOCTM o0baB/batba AeNnaTHOCTU WU
AOHOLLEHa HM3a Pa3InuMTMX NMOCNOBHMX 0AayKa. [lyropoyHO NoCMaTpaHo OMncTajy camo OHM
cy6jeKTn uuje MocnoBakbe MOYMBA Ha CaBPEMEHOM MPUCTYNY YynpaB/batba TPOLLUKOBUMA
mocnoBara. 3aTo Ce Kao /IOTMYHM HacTaBaK MPOrHose npuxopa 6GaHKapcKor cekTopa Mo
pasHMM OCHOBaMa MOCTaBW/IO0 M MUTakbe MPOrHO3e pacxoaa Noc0BHUX GaHaka.

Mepe penpe3eHTaTVBHOCTM MOJe/Na KOju HajBuLIe OAroBapa eMNMpUjCKMM nogauumva
3a MPOrHO3y pacxoja 0f KamaTa NMocnoBHMX GaHaka NpeAcTaB/beHe cy y Tabenn 6p. 5.58.

Tabena 6p. 5.58: Mepe penpeseHTaTBHOCTM ARIMA Mogena

Fit Statistic Mean Minimum Maximum

Stationary R-squared .768 .768 .768
R-squared .768 .768 .768
RMSE 7.341 7.341 7.341
MAPE 8.502 8.502 8.502
MaxAPE 21.301 21.301 21.301
MAE 5.413 5.413 5.413
MaxAE 9.670 9.670 9.670
Normalized BIC 4.543 4.543 4.543

MapameTpn MoAena, Koju Mo Mepama Penpe3eHTaTMBHOCTW, Hajbo/be OC/MKaBajy
KpeTatbe pacxofa of Kamarta 6aHkapckor cektopa y Peny6nmum Cpbuju 3a nepuog 2014.-
2020. rogvHe, npeacTas/beHn cy 'y Tabenn 6p.5.59.

Tabena 6p. 5.59: MapameTpn ARIMA mogena
Ocena Standardna greska T Sig.

Rashodi od kamata- |Constant -11281.718 2788.397 -4,046| .010
Model_1 Numerator |Lag 0 5.647 1387 4071 010

W3pauyHaTta BpeaHocT t-tecta (-4,046), Kao U peannM3oBaHM HMBO 3HavajHocTM (Sig.
nnn p-epefHocT mnsHocy 0,01) Koju je mMarwM Of 334aTor HYBOa 3Ha4ajHOCTU KOjUM Ce BpLUU
TecTupare 3HavajHocTu napametapa (0,05), ynyhyjy Ha 3ak/byyak Aa Cy OLeHe napamertapa
MOAena CTaTUCTUUKM 3HayajHe. ViMajyhu TO y BUAy, Kao 1 BUCOKY BPeAHOCT KoeduuumjeHTa
petepmuHauumje (0,768), MOXe Ce KOHCTAaTOBaTV Aa Cy WCMYHEHW YCMOBU 3a MPUMEHY
APVMA mofena y nporHosupary pacxofa of kamata 6aHKapcKor cektopa y nepvogy 2014-
2020. roguHa. Y Tabenu 6p. 5.60 npescTaB/beHe Cy NPOrHO3MpaHe BPEAHOCTH, KaO U TOpHE
W [OHe TpaHMLEe WHTepBasla y MPOrHO3M pacxoda Of Kamata. [paHuue WHTepBana
(hopmupaHe cy ca noysgaHowhy of 95%. LLnpuHa nHTepsana nporHose (pasnuka usmehy

roptwe WM Aoke rpaHuue) usHocu 37,74 mnpg. PCJ. TpeumsHOCT OueHe WHTepBana, Tj.
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Npeun3HOCT NPOrHo3e, Koja ce cacToju of oarosapajyher koeuumjeHTa Moy3aaHoOCTU U

CpeAtbe KBagpaTHe rpeLuKe, y eKcTpanonaynju pacxoga of kamarta nsHocn 18,87 mnpa. PCA.

Tabena 6p. 5.60: MNporHo3npaHe BpeAHOCTU pacxofa 0f KamaTa CPrcKMX NOC/I0BHUX

6aHaka 3a nepuog 2014-2020. rogunHe (y mnpg. PC)

Mogen 2014. | 2015. | 2016. | 2017. | 2018. | 2019.| 2020.
Pacxoanopakamarta- |[1porHosa 92.35 | 97.99 | 103.64 | 109.29 | 114.94 |120.58| 126.23
Mogen_1 MoprarpaHuua | 111.22 |116.86 | 122.51 |128.16 | 133.81 |139.45| 145.10

JorarpaHuiia 7348 | 79.12 | 84.77 | 90.42 | 96.07 |101.71|107.36

Mpadmk 6p. 5.42: M'padhnukM NprKas NPorHo3e pacxofa of Kamarta
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Ynopeherwem BpegHOCTM NPOrHO3e pacxofa of Kamata 3a 2014 n 2015. rogunHy ca

OCTBapeHVMa, MOXKEMO 3aK/byunTU A je MPOrHo3a NpUGAUKHA OCTBapey, LITO A0AATHO

noTephyje BIMAHOCT ofabpaHor Mogenia NPorHose.

() MNporHosa npuxofa of HakHaza 1 NpoBu3nja NOCNOBHUX HaHaka

Mepe penpe3eTHaTUBHOCTY MOAEeNa KOju HajBuLle OArosapa emnypujcKiM nogauuma

3a MNPOrHo3y KpeTaka npuxopa oA HakHafa n I'IpOBI/I3VIja NOCNOBHMX GaHaKa npeacTaB/bEHE

cy y Tabenu 6p.5.61.
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Tabena 6p. 5.61: Mepe penpe3eHTaTMBHOCTM U3abpaHor Moaena

Fit Statistic Mean Minimum Maximum

Stationary R-squared .890 .890 .890
R-squared .890 .890 .890
RMSE 1.782 1.782 1.782
MAPE 3.161 3.161 3.161
MaxAPE 6.435 6.435 6.435
MAE 1.327 1.327 1.327
MaxAE 2.297 2.297 2.297
Normalized BIC 1.711 1.711 1.711

MapameTpn Mogena, Koju Mo MpuKasaHUM Mepama PenpeseHTaTMBHOCTU, Haj6orbe
OC/IMKaBajy KpeTatbe Mprxofa Of HakHaga WU NpoBu3mja GaHKapcKor cekTopa y Peny6auuy

Cp6wuju 3a nepuog 2014.-2020.rogunHe, NnpeAcTaB/beHN cy y Tabenu 6p.5.62.

Tabena 6p. 5.62: Mapametpn ARIMA mogena

Ocena Standardna greSka t Sig.
Prihodi od naknadai |Constant -4255.467 676.837 -6.287| .001
provizija-Model 1 INumerator |Lag 0 2.139 337 6.351 .001

PeanunsoBaHa BpefHOCT t-cTatucTuke (-6,287), ka0 1 peann30BaHN HNBO 3HAYajHOCTU
(Sig. nnmn p-BpegHocT nsHock 0,001) Koju je MarM Of 3a84aTor HMBOA 3HAYajHOCTU KOjUM Ce
BpLIM TecTupare 3HavajHocTu napamertapa (0,05), ynyhyjy Ha 3ak/byyak fga Cy OLEHe
napameTapa Mojena CTaTUCTUYKM 3HauvajHe. Vmajyhu To y BMAY, Kao M BMCOKY BpeaHOCT
KoethmumjeHTa getepmuHaumje (0,890), MoXKe ce KOHCTaToBaTh fAa Cy WUCNYHEHWU YC/IOBU 3a
npumeHy APVMA mMogena y nporHosvpaky Npuxofa of HakHaza v nposusvja y nepuogy
2014-2020. roguHa. Y Tabenu 6p. 5.63 npefAcTaB/beHe Cy MPOrHo3MpaHe BPeAHOCTM, Kao M
ropke W [0He rpaHule WHTepBasia y MPOrHO3M MpuXoda Of HakHaja W nposusMja
b6aHKapckor cektopa. [paHuue wHTepBasna opmupaHe cy ca noysgaHowhy o 95%.
LLInpvHa nHTepBana NporHo3e (pasnvka n3mehy ropmwe v Lomwe rpaHule) nsHocu 9,16 mnpga,.
PC/. MpeunsHOCT OLUeHe WHTepBana, Tj. MNPEUM3HOCT MNPOrHo3e, Koja Ce cacToju of
oAarosapajyher KoegvumjeHTa NOy3AaHOCTY U Cpeae KBafpaTHe rpeLuke, Yy eKcTpanonaumjy

npuxofa of HakHaja 1 NpoBu3nja NocnoBHUX 6aHaka n3Hock 4,58 mnpa. PCL,
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Tabena 6p. 5.63: MNporHo3paHe BpegHOCTU NpUXoja o4 HakHaja 1 NpoBusnja
nocIoBHUX 6aHKa y Cpbuju 3a nepuog 2014-2020. rognHe(y mnpa. PCL)

Mogen 2014. | 2015. | 2016.|2017.|2018.| 2019. |2020.
Mpuxoam of HakHada|lMNporHosa 51.62 | 53.75 | 55.89(58.03|60.17| 62.31 |64.45
M nposu3nja- oprarpaHuua | 56.20 | 58.33 | 60.47 | 62.61 | 64.75| 66.89 |69.03
Mopen_1 [JowarpaHuua | 47.04 | 49.17 |51.31|53.45|55.59 | 57.73 |59.87

Mpadgmk 6p. 5.43: pahmukyM npukas NPoOrHo3e mnpuxoJa Of HakHaja W npoBu3Mja
MOC/I0BHUX HaHaKa
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Ynopeherwem BpefHOCTM MPOrHO3e MpUxXofa Of HakHaja WM MpoBu3vja MOC/IOBHMX
6aHaka 3a 2014 n 2015. roAnHy ca OCTBapeHWM pe3ynTaThMa, MOXXEMO 3aK/byuuTu ga je
MporHo3a npubamxHa oCTBapewy, LITO AOAAaTHO NOTBphyje Ba/MAHOCT ofabpaHor mogena

MPOrHo3e.

r) MporHo3a pacxo/a o/} HakHaza 1 NPoBU3Mja NOCNOBHIX 6aHaKa

Mepe penpe3eTHaTUBHOCTY MOZena Koju HajBuLLE OAroBapa eMNUPUjCKUM nogauvma
3a MPOrHo3y pacxofa of, HakHaja 1 NpoBu3Kja NocnoBHUX baHaka y Cpbujn 3a nepunog 2014-
2020 npefcTaB/beHe cy y Tabenu 6p.5.64.

Tabena 6p. 5.64: Mepe penpeseHTaTUBHOCTY U3abpaHOrARIMA mogena

Fit Statistic Mean Minimum Maximum

Stationary R-squared .885 .885 .885
R-squared .885 .885 .885
RMSE 741 741 741
MAPE 5.931 5.931 5.931
MaxAPE 12.326 12.326 12.326
MAE 577 577 577
MaxAE 915 915 915
Normalized BIC -.044 -.044 -.044
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MapameTpy Mofena, Koju Mo MpuKasaHMM MepaMa Penpes3eHTaTUBHOCTW, Hajborbe
OC/NKaBajy KpeTawe pacxofa 0f HakHada M npoBum3vja 6aHKapcKor cektopa y Peny6nuum
Cp6uju 3a nepuog 2014-2020. rognHe npeacTaB/beHn cy y Tabenn 6p.5.65.

Tabena 6p. 5.65: MapameTpu nsabpaHor ARIMA mogena

Ocena Standardna greSka t Sig.
Rashodi od naknada i Constant -1733.232 281.409 -6.159 .002
provizija-Model_1 Numerator | Lag 0 867 140 6.196 002

PeannsoBaHa BpefHOCT cTatucTuke t-tecta (-6,159), Kao M peann3oBaHM HUBO
3HavajHocTn (Sig. mnn p-BpegHocT M3Hock 0,002) Koju je MawK of 3aaTor HUBOA
3Ha4ajHOCTM KOjUM Ce BpLUM TecTupare 3HavajHocTu napametapa (0,05), ynyhyje Ha
3aK/byyak f[a Cy OLeHe napamerapa Mofena CTaTUCTUYKK 3HadvajHe. Vimajyhu To y BugYy, Kao
N BUCOKY BPeAHOCT KoedmumjeHTa aetepmuHaumje (0,885), MoXKe ce KOHCTaTOBaTWU Aa Cy
ncnyrweHn ycnosu 3a npumeHy APUMA mofena y nporHosvparwy pacxofa of HakHaja u
nposusnja y nepuogy 2014-2020. roguHe. Y Tabenn 6p. 5.66 npefcTaB/beHe cy
MPOrHo3vpaHe BPeAHOCTU, Kao W [i0He W FOpHEe rpaHuLe MHTepBana y NporHo3m pacxona of
HakHaZa M npoBu3vja. [paHuUe WHTepBasia opMmpaHe Cy ca noysgaHowhy og 95%.
LLInpvHa nHTepBasna nporHo3e (pasnvka n3mehy ropwe v fokwe rpaHuue) nsHocum 3,81 mnpga,.
PC/A. MMpeunsHOCT OLUeHe WHTepBasa, Tj. MPEUM3HOCT NPOrHo3e, Koja Ce cacToju Of,
ofrosapajyher KoeguumjeHTa Noy3faHoCTN U Cpefikbe KBajpaTHe rpeLuke, y ekcTpanonaumjm
pacxofa of HakHaga 1 nposmsunja nsHocu 1,905 mnpg PCA.

Tabena 6p. 5.66: MNMporHo3npaHe BPegHOCTM pacxoja 0f HaKHaja U NpoBm3nja CPNCKUX
Nnoc/1I0BHNX 6aHaka 3a nepmog 2014-2020 rogmHa (y mnpg PCL)

mogen 2014 2015 2016 2017 2018 2019 2020

Pacxoam of HakHagfa | lMporHosa 13.91 14.78 15.65 16.52 17.38 18.25 19.12
1 npoBu3unja ["opha rpaHuua 15.82 16.68 17.55 18.42 19.29 20.15 21.02
Mogen -1 [Jotrba rpaHuua 12.01 12.88 13.74 14.61 15.48 16.35 17.21

Mpadmk 6p. 5.44: patmukyM NpuKas NPOrHo3e pacxofa Of HakHaja W MpoBusMja
NOCNOBHUX 6baHaKa
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YnopeheweM BpegHOCTM MPOrHO3e pacxofa Of HakHaZa M MpoBu3Mja MOCNOBHUX
6aHaka 3a 2014 n 2015. roguHy ca OCTBapeHMM pe3ynTaTiuma, MOXEMO 3aK/byunTh Aa je
MporHo3a npubamxHa ocTBapeky, LWITO AOAATHO NOTBPhyje BaiMAHOCT ogabpaHor mMogena

MPOrHo3e.

X) MporHo3a KpeTarba npuxofa of Nposu3mnja of 6aHKoocurypatba
Mepe penpe3eTHaTMBHOCTM MOJeNa KOju HajBuLIe OfroBapa eMNMpUjCKMM nogauumMa
KOju cy KopuwheHn 3a MPOrHO3y KpeTawa MNpMxofa Of MpoBU3Mja OCTBApPEHUX MyTeM

b6aHKoocUrypara npeacras/beHe cy y Tabenn 6p.5.67.

Tabena 6p. 5.67: Mepe penpe3seHTaTBHOCTU APVUIMA Mogena

Fit Statistic Mean Minimum Maximum

Stationary R-squared .955 .955 .955
R-squared .955 .955 .955
RMSE 51966.203 51966.203 51966.203
MAPE 1328.362 1328.362 1328.362
MaxAPE 9044.082 9044.082 9044.082
MAE 36483.558 36483.558 36483.558
MaxAE 72931.477 72931.477 72931.477
Normalized BIC 22.273 22.273 22.273

MapameTpy Mofena, Koju Mo MprKasaHMM Mepama Penpes3eHTaTUBHOCTW, Hajborbe
OCNMKaBajy KpeTarwe npuxoga of 6GaHKoocurypawa MOC/MOBHUX 6aHaka-3acTynHuKa Yy
ocurypamy y Penybnuum Cpbuju 3a nepuog 2014.-2020. rogumHe, NpeacTaB/beHn cy y Tabenu
6p.5.68.

Tabena 6p. 5.68: MNapametpn APUMA mogena

Standardna
Ocena greSka t Sig.
Provizija banaka po Constant -2.022E8 1.974E7| -10.240 .000
Osngvlu bankoosiguranja-  |Numerator |Lag0 | 100693.201 9820.523|  10.253 .000
Model_1

W3pauvyHata BpegHocT t-tecta (-10,24), Kao 1 peasiM3oBaHN HMBO 3HavajHocTm (Sig.
WKW P-BPeSHOCT) KOjU je MawM Of 3a[aTor HMBOA 3HAYajHOCTM KOjUM Ce BPLUM TecTuparbe
3HavajHocTn napametapa (0,05), ynyhyjy Ha 3ak/byyak Aa Cy OLEeHe MapameTapa Mogena
CTaTUCTUYKM 3Ha4ajHe. Mmajyhu TO y BuAy, Kao M BUCOKY BpefHOCT KoeuumjeHTa

petepmuHaumje (0,955), MOXe ce KOHCTaToBaTh fa Cy MCNyHEHW YCNOBM 3a NPUMeEHY OBOr
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Mofena y MporHo3upawy MNpuxoda oA NpoBM3nja MO OCHOBY GaHKoocuryparay 6yayhem
nepuody, Tj. y nepuogy 2014-2020. roguHa. Y Tabenu 6p. 5.69 npefcTaB/beHe Ccy
MPOrHo3vpaHe BPEAHOCTY, Kao U TOPHE 1 [0HE FPaHNLE MHTEPBaIA y NPOrHO3M NPYXOAA 04
nposM3avja No OCHOBY 6aHKoocurypawa. [paHuue WHTepBana opmMupaHe cy ca
noysgaHowhy o 95%. LUnpuHa nHTepBana nporHose (pasnnka u3Mehly ropwe U [oHe
rpaHuue) msHocu 267.166,75 xwwaga PCL. MpeunsHOCT oueHe MHTepBana, Tj. NMPeunsHocT
MporHose, Koja Cce cacTtoju 0f oarosapajyher KoejuuujeHTa NOy3faHOCTU U
CpeAbeKBafipaTHe rpelke, Yy eKcTpanonauuMju npuxoja Of MNpoBu3Mja MO  OCHOBY

6aHKoocurypara nsHocu 133.583,375 xurbaga PCA,.

Tabena 6p. 5.69: MporHo3mpaHe BPegHOCTY NpUXofa o4 NpoBusnja 6aHKoocurypama 3a
nepuog 2014.-2020.roguHe (y 000 PCA)

Mogen 2014, 2015. 2016. 2017. 2018, 2010. 2020.
Mpoeuauja 6aHaka | MporHosa 632.727|  733.420|  834.113|  934.806| 1.035.500| 1.136.193|  1.236.886
MOOCHOBY loptarpaHuya |  766.310|  867.003|  967.697| 1.068.390| 1.160.083) 1.269.776|  1.370.469
ﬁj‘gzgﬁci"ypa*ba‘ [lowarpaHnua 499.143]  599.837| 700530  801.223|  901.916| 1.002.609]  1.103.303

Mpadmk 6p. 5.45: MpanukM NpuKas MNPoOrHo3e npuxoga of MPOBU3Mje MO OCHOBY
6aHKoocurypara
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Ynopeherwem BpeAHOCTM MPOrHO3e pacxofa Of HakHaja W NpoBu3Mja MOCTO0BHUX
6aHaka 3a 2014 n 2015. roguHy ca OCTBapeHMM pe3ynTaTuMa, MOXEMO 3aK/byunTh Aa je
NporHosa NpuénmxikHa ocTeapery, LWITO A04ATHO NOTBPRyje BaiMAHOCT ofabpaHor mogena
MPOrHose.

Ha oCHOBY MpOjeKTOBaHWX BPEAHOCTM K/bYYHWUX Bapwjabnn 3a nepuof 2014-2020.
roAvHe, 3a notpebe fasbe aHanM3e TabenapHo 1 rpatinuku Cy NpPeLCcTaB/beHy 0AHOCK U3MeRy
peneBaHTHWNX MPOjeKTOBaHWUX Bapujabnu, nmajyhu y Buy Hanpes WM3HeTy KOHcTaTauujy ga

alflCoJ/TyTHE MOHETapPHE BPEAHOCTU |/||V|ajy MaJIn TN HWKaKaB 3Haqaj 3a aHa/In3y 6oHUTETA 1
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YCMeLIHOCTM Noc/ioBaka CBakor cybjekta npvspehmsara (Tabene 6p. 5.70 n 5.72 u rpagpuum
6p. 5.46 1 5.48 ). Takohe cy obpayyHaTh 1 NPOjeKTOBaHN A06MUM CyderbaBakbeM KaTeropuja
peneBaHTHUX NMpuxofa 1 pacxofa (tabena 6p. 5.71 v rpadmk 6p. 5.47).

Tabena 6p. 5.70: IMpojeKuuje BPeJHOCTM HEKUX MOKasaTe/ba ycrexa nocnoBaka 3a
nepuog 2014-2020.rogmHe

ognHa

Bapwjabne

2014 2015 2016 2017 2018 2019

2020

Yyewhe npemuje X1BOTHOF OCUryparba y

. ! 22.33%
Y YKYMHOj NpeMnju ocUryparba

23.48% 24.55% 25.53% 26.44% 27.29%

28.08%

Yyelwuhe npemuje HEXXUBOTHOT OCUTYpatba

Y YKYMHOj Npemmju ocurypara 77.67%

76.52% 75.45% 74.47% 73.56% 72.71%

71.92%

Yyewwhe npemuje octBapeHe

6aHKOOCUTypareM Y YKYMHOj npemumju 3.16% 3.50% 3.82% 4.12% 4.3%% 4.65%

4.89%

MpadmkoH 6p. 5.46 Yyelwihe npemunja >XMBOTHUX U HEXXMBOTHUX OCUTypara Yy YKYMHOj
npemuju 3a nepuog 2014.-2020. rogmHe

100.00%
W Yuewhe npemuje
80.00% HEMUBOTHOT
ocurypareay
YKYMHOj npemmju
60.00% ocurypatsa (%)
40.00%
B Yyewhe npemuje
HUBOTHOr
20.00% ocurypareay y

YRYMHO| npemMuju
ocuryparsa (%)

0.00%

2014

2015 2016 2017 2018 2019 2020

Tabena 6p. 5.71: MNMpojekyunja HeTO JOOUTKA 0 KamaTa U HeTO JO6UTKa 0 HaKHaja
nposusmnja baHkapckor cektopa y Penybonunum Cpbuju 3a nepmog 2014.-2020. roguHe

(y mnpg.PC

Bapujabne 2014. 2015. 2016. 2017. 2018. 20109. 2020.

Mpuxopan of Kamarta 228.15 | 24195 | 255.76 | 269.57 | 283.37 | 297.18 | 310.98
Pacxopgu of kamata 92.35 97.99 103.64 | 109.29 114.94 | 120.58 | 126.23
Heto fo6uTtak o/ kamara 135.80 | 14396 | 152.12 | 160.28 | 168.43 | 176.60 | 184.75
Mpux. of HaK. 1 NPoB. 51.62 53.75 55.89 58.03 60.17 62.31 | 64.45
Pac. of Hak. 1 nNpoB 13.91 14.78 15.65 16.52 17.38 18.25 | 19.12
HeTto f06. o4 Hak. 1 np. 37.71 38.97 40.24 41.51 42.79 44.06 | 45.33

269




M"padmkoH 6p. 5.47. HeTo gobuTak of Kamarta v HeTo JobuTak of HakHaja 1 NpoBusnja
NnocnoBHUX 6aHaka y Penybnuum Cp6|/|j|/| 3a nepuog 2014.-2020.roanHe y mnpg PCL
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W Heto pobutak o,
Kamarta

M Heto pobutak no
OCHOBY HaKHaaa
W NPOBM3Kja

Tabena 6p. 5.72: T[pojekymja ydyewha npuxoda of nposusMja 6aHaka MO OCHOBY
3acTynawa Yy ocurypawy Y YKYMNHOj MpemMuju OCTBapeHoj 6GaHKoocurypawem u

YKYMHUM MNpUXoguMa Mo OCHOBY HaKHaja M MpoBusuMja

Peny6nvun Cpbuju 3a nepmog 2014-2020.rogmHe (y 000 PCA)

6aHKapcKor ceKtopa Yy

MoanHa

2014. | 2015. | 2016. | 2017. | 2018. | 2019. | 2020.
Yyewhe npuxoga o
npoBu3nja 6aHaka Nno 0CHOBY
3acTynara y ocurypamwy y 29.87% | 29.91% | 29.95% | 29.98% | 30.00% | 30.01% | 30.03%
YKYMNHO]j NpemMnjy 0CTBapeHoj
6aHKoOCUTypaHem
Yyewhe npuxoaa of
nposu3nja 6aHaka no 0CHOBY
3acTynaka y ocurypawy Yy 1.23% | 1.36% | 1.49% | 1.61% | 1.72% | 1.82% | 1.92%

YKYMHUM Nprxoayma 6aHaka
0[], HaKHaaa ¥ NPoBM3Mja
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MpadmkoH 5.48: Yuewhe npuxoga 6aHaka 0f MpPoBMU3Mja MO OCHOBY 3acTyrnaka Yy
ocurypary y YKYNHAM MpUXoAMMa 0f HakHaja M npoBuanja 6aHKapCKOr cekTopa y
Peny6nuun Cpbuju 3a nepuog og 2014. no 2020. roguHe

2.00% 1!61% 1!72%

1.50%

1.00%

0.50%

0.00%
2014

2015

2016 2017 2018 2019 2020

B Yyewhe npuxoga on NpoBU3Kja No ocHoBy BaHKoOCHIypatba y YKYNHKUM
npuxoguma banaka o4 HakHa4a U NPOBU3KjA

Wmajyhm y Bugy pesyntate pobujeHe APVIMA mogenom moxemo pehn fa
MPOjeKTOBaHe Be/iMYMHe MokKasyjy Aa Hehe gohu O 3HAYajHUjUX MPOMEHA Y BPefHOCTH
rnocmaTtpaHuMx BeNnuYMHa Yy npojekToBaHOM nepuoay (2014-2020), 0AHOCHO TpeHf pacTa
cneam octBapeHy AvHamuKy u3 nepuoga 2007-2013. rogmHe. Kao notepAy 0Be KOHCTaTtauuje
Y HacTaBKy cfiefle KomnapaTvBHu TabenapHu (Tabena 6p. 5.73) 1 rpamukm nNprkasm HeKMX
BennumHa (rpaduum 6p. 5.49; 5.50; 5.51 1 5.52) 3a 2013. n 2020. roguHy.

Tabena 6p. 5.73. YnopefHu npernej MpemMuje >XUBOTHUX OCUrypara, rnpemuje

HEXMBOTHUX OcCUrypawa, YKyrnHe TMpeMuje, Mpemuje OCTBapeHe MO OCHOBY
6aHKoOCUTypara 1 HbUXoBMX MefhycobHMX 3aBucHocTn (y 000 PCL)
Bapujabne rOAVHE

2013 2020
MpemMunja >XMBOTHUX OCUTYparba 14.065.458 23.672.118
MpemMmnja HEXXMBOTHX OCUTYpaHba 49.976.061 60.632.763
YKyrHa NpeMuja- XMBOTHA N HEXXMBOTHA OCUTyparba 64.041.509 84.304.882
Yuelwhe npemuje XXMBOTHOT OCUTYypatba Y YKYMNHOj NpemMumju 21,96% 28.08%
ocurypara '
Yuelwhe npemuje HEXXMBOTHOT OCUTyparba y YKYMNHOj Npemumjn 78,04% 71.92%
ocurypara '
MpemMnja ocTBapeHa 6aHKOOCUTYypakbeM 2.076.588.68 4.118.948
Yuelwhe npemuje octBapeHe 6aHKOOCUTYpaweM Y YKYMHOj NpeMuju 3,24% 4.89%
Mpuxogm o4 Kamara 195.940.000 | 310.980.000
Pacxopau oa kamaTa (77.030.000) | (126.230.000)
HeTo aobuTak of Kamarta 118.910.000 | 184.750.000
Mpuxoam of, HaKHaja 1 NpoBK3mja 47.180.000 64.450.000
Pacxofu o HakHafa v npoBusnja (12.380.000) | (19.120.000)
HeTo fo6uTak no 0CHOBY HakHaa 1 NpoBm3mMja 34.800.000 45.330.000
Mpuxoam of NpoBu3nja GaHaka OCTBAPEHMX MyTem 6aHKOOCUryparba 581.849 | 1.236.886.54
Yuewhe npuxoga 6aHaka o NpoBu3mja N0 0OCHOBY 6aHKOOCUIyparba
Y YKYMHUM NpUX0AMMa 0f, HakHaja 1 NpoBu3nja 6aHKapcKor cekTopa
PC 1,23% 1.92%
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MpacdmKoH 6p. 5.49: YnopeaHu nNperneq npemMuje XXMBOTHUX N HEXXMBOTHUX OCUTypaHsa,
YKYIHe npemMunje n npemmnje octBapeHe baHkoocuryparem 3a 2013. n 2020.roguHy

90,000,000

80,000,000

70,000,000 @ MNpemuja MUBOTHUX
60,000,000 ocUryparea

20,859,000 W Mpemuja HeHMBOTHX
40,000,000 OCHryparba

30,000,000

20,000,000 [ YKynHa npemuja- uBoTHa

10,000,000 M HEXMWBOTHA OCuryparba

E Mpemuja ocTBapeHa
BaHKoOCUIypatbem

foguHa

MpadmkoH 5.50: YnopegHu nperneg npuxofa, pacxoga M HeTo A06UTKa Mo OCHOBY
KamaTa, npuxofja, pacxofa WM HeTo [06UTKa M0 OCHOBY HakKHaja M npoBu3nja
baHKapckor cekTopay Penybnuumn Cpbuju 3a 2013. n 2020.roguny

350,000,000 M Npuxoam 04 Kamara

300,000,000
B Pacxoau og kamata

250,000,000

200,000,000 @ Heto pobutak og Kamarta

150,000,000 B Mpuxoam o4 HakHaAa 1

nposu3uja
100,000,000

@ Pacxoau o HakHaaa u

50,000,000 nposu3suja

M HeTto gobutak no ocHoBY

HaKHaga v Nposu3uja
2013 2020

MpagmkoH 5.51: YnopefHun npernef npuvxoja of npoBusMja baHaka Mo OCHOBY
3acTynaka y ocurypawy M YKynHUX npuxofa of HakHaza n nposusMja 6aHKapcKor
cekTopay Peny6nuum Cpounju 3a 2013. n 2020.roguHy

80,000,000

60,000,000 H MNpuxoan o4 HaKHAAA K
40,000,000 nposu3nja

20,000,000

B Mpuxoan o4 NpoBM3Kja
BHaHaka oCcTBAPEHMX NyTem
baHKooCUryparba

FoavHa
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MpadmkoH 5.52: YnopegHu nperneq y4vewha npuxoga of npoBusmja 6aHaka no 0CHOBY
3acTynarba y ocurypary y YKYNHUM Npuxognma of HakHaga v npoBu3nja 6aHKapcKor
cekTopay Peny6nuum Cpbuju 3a 2013. n 2020.roguHy

000% = :
2013, 2020

B Yuewfie npuxopa o npoen3snja no ocHoey GaHKOOCHTYPakba y YKYNHUM NPHXOAHMA
nocnoeHnx 6aHaka op HakHapan npoensnja (%)

5.4. CueHapvo MeToja M NpojeKLmja nokasaTtesba pa3soja 6aHKooCUrypama 3a rnepuog
2014-2020. rognHe

MoTpeba fa ce pearyje Ha MPOMEHe, rpeLlKe HanpaB/beHe Y MPOLUIOCTM U CTEYEHO
3Hate Ha OCHOBY WMCKYCTaBa Kako Ce ycrnewHo cHahu y npomeHama, AONpUHENW cy fa cee
Behy NpumMeHy y peluaBawy npobneMa K3a3BaHUX MPOMEH/LUBKMM YCIOBMMA MOC/OBaka
MMajy paunoHanHu npuctynu. Hamme, npomeHom Tpeba ynpas/baTi, a He Ha by pearoBatu
OA cnyvyaja Ao cnyyaja.?*? [la 6v pe3yntaTyt 6aHKOOCMIyparba 1 NoKasaTesbu HeroBor ycnexa
Yy HapefHOM nepuogy 6unM WTO afekBaTHMje NfaHWpaHW, HaMeTHy/na ce noTpeba
KopuLuhera 1 CLeHapuo MeToja.

CueHapuno metogy, Mehytum, He Tpeba cxBaTUTU Kao npefsuhare 6yayhHocTh, Beh
Kao WHCTPYMeHT 06/MKoBara byayhHoCTW, noMoh y 06nnKoBawy K TecTupaky Moryhux
antepHaTvMBa®®.  OnpaBAaHOCT O0BaKBOI CTaBa NOTBPNyje W u3jaBa Bénarda, GuBLIer
Shellovog meHallepa: ,,MICKyCTBO HacC je Hay4yuno Aa CLEeHapuo TEXHWUKE BULLE AOMNPUHOCE
pasMuLLbakby /byan 0 OyAYNHOCTW, HEro LUTO Cy TO UMHWUE TEXHWKe MPOrHo3uparba““?34,
Kako ce cueHapuju KOpWUCTe M 3a NOCTU3ake PasIMUATUX LU/beBa U MMajy pasnnyuute
(hyHKUMje?3®, npuxBaheHo je U MULLMbEHE Aa CLIEHApUO ,/Aaje Hajoorbe pesy/TaTe Kaja ce
nocMaTpa kao MohaH anaT 3a LUMpere BWUAOKPYra, MocTaB/bakbe MNUTawa U M3a3nBare
KOHBEHLMOHA/IHOT pasMuLLI/baba.“?36 Y Teopmju ce Moxe Hahy 1 MULL/bEHE fia je CLEHapMo

KBa/IMTATMBHA MNpOjeKumja Xerba cybjekta npuspehmBara umja BepoBaTHoha OCTBapera

232 MeTposuh E., JeHunh-Muxajnos K., (2013) MocnoeHe diuHaHcuje, EKOHOMCKM hakynTeT, Huw, cTp. 221
233 yykaH ., (2002) CueHapuo y CTpaTeLIKOM NnaHupatby, CyBpeMeHo Nofly3e THULLTBO 6p. 6, 3arpe6

234 Bénard A., (1980) World Oil and Cold Reality, HBR

235 Kosow H., Gapner R., (2008) Methods of Future and Scenario Analysis, German Development Institute,
Bonn

23 Greeuw Sandra C.H. et al. (2000) Cloudy Crystal Balls: An Assesment of Recent European and Global
scenario Studies and Models, Copenhagen: European Environment Agency
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3aBUCK Off KOMINJIEKCHE HEN3BECHOCTW OKOJIMHE, & HE CamMO Of U3ABOjeHUX yTuLaja OKONMHe
Ha npeaysehe.?¥” CxoaHo aedvHUUMjama CLEHapuja Koje ce Mory mpoHahu y nmTepatypu
Ratcliffe je Kao HajBaXxHMje KapaKTepUCTMKe Koje oMoryhasajy 60/be pasyMeBare CueHapua
HaBeo?%:

CLeHapuvju nNpefcTaB/bajy anTepHaTMBHE CIMKe YMECTO eKcTpanonauuvje TpeHgoBsa v3

cafjalkbocTiy,

OHW MOYMBajy Ha KBIUTaTUBHMM MepCneKkTBama U KBaHTUTaTUBHMM Mojaumma,

[0NyLuTajy eBanyaLujy BeNMKUX OACTyNama,

3axTeBajy 0f LOHOCKOLA 04JTyKa NMPENCNUTUBAE HMXOBMUX OCHOBHUX NPETNOCTaBKM,

CTBapajy opraHusaumjy Koja yyus W nocegyje 3ajefHUYKN PEYHUK W YUUHKOBUTE

TeMesbe 3a KOMyHULMparbe KOMNIEKCHUX, KafKaj napajoKcasHUX CTakba-onLuuja.

Y npakcu BehvHe €BpOMNCKMX 3emMasba OaHKOOCUryparwe ce MoKasalo Kao
HajNPOAYKTUBHUN KaHa1 NPoAaje XMBOTHUX OCUrypaka, Npe cBera 360r KOMNaTuouIHOCTH
ca TpaguLMoHaHM 6aHKapcKUM Aeno3vTHUM Npon3BogmMa. To je 1 pasnor npegsuhara fa
ce MpojeKkToBaHM Mofen 6aHKoocurypawa y Penyb6nuum Cpbuju 6a3vpa Ha npoaaju
XXMBOTHUX OCUrypatba Mpeko nocnoBHuua 6aHaka. [la 6u Mogen 06e36eauo 3HavajHo
noseharwe BPeAHOCTU MpeMuje >KMBOTHUX OCUrypaka, npuxofja 6GaHaka MO OCHOBY
3acTynara y Oocurypawy, a camvM TUM U HUXOBUX YKYMHUX MNpPUXOoda Of HakHaja W
npoBu3nja, Nnopes eBUAeHTHe MoTpebe Aa ce yHanpefde NpojajHe BELUTUHE 3amnocfeHuX Yy
6aHKama, OH nofpasymeBa 1 peanusauunjy ogpeheHnx NpeTnocTaBku, 1 TO:

npeHoc 1,5% penosunTta CTaHOBHULLITBA Y 6aHKaMa y Mpemuje XXUBOTHUX Ocuryparba

£0 2020. roaviHe,

yBehare npemuja XXUBOTHMX OCUrypara, 6e3 npeHoca fAena Aeno3uta CTaHOBHULITBA,

no crtonu og 37,97% 3a nepuog o 2014-2020. roanHe u

nosehare npoBu3vje 6GaHaka 3a 3acTynare Yy MpoAaju XMBOTHUX OcCUrypawa ca

npoceyHmx 3,5% Ha 6,5% y ofHOCY Ha ynnaheHy npemujy ocurypawa, yKby4dyjyhu u

npemuje ocuryparba Koje ce nnahajy MeceyHo, KBapTa/iHO UK NOMYrOAULLIHE, YMECTO

Jocajalle npakce ocurypasajyhmnx gpyliTaBa fa ce 6aHkama ynniahyje nposusnja

camMo 3a YroBOpeHe Npemuje >XMBOTHMX OCUrypawa ca roAguwHOoM  AUHAMUKOM

ynnara.

237 Acroff R.L., (1970) A Concept of Corporate Planning, Wiley-Interscience, New York
238 Mietzner D., Reger G., (2005) Advantages and Disadvantages of Scenario Approaches for Strategic
Foresight, Int. J. Technology and Planning
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Ha ocHOBY OBWMX MpeTnocTaBKW, MPOrHO3MpaHe BPEAHOCTU MpeMuja XMBOTHUX,
HEXWBOTHUX OCUrypatba, YKYMHe Mpemuje ocurypatwa M MpPeMuje ocurypara OCTBapeHe
6aHKooCurypameM npeAcTaB/beHe cy y Tabenama 6p. 5.74 n 5.75 Kao u Ha rpaguumma 6p.
5.53; 5.54; 5.55; 5.56 n 5.57.
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HanomeHa 3a Tabeny 6p. 5.74:

1. MpojekTOBaHM pacT BPeAHOCTW Mpemuja >KMBOTHUX Ocurypara, 6e3 npeHoca fena fenosvrta
CTaHOBHMWTBA, No cTonu of 37,97% 3a nepuog of 2014. -2020. roguHe (NpojeKTOBaHM pacT Ha
0CHoBy emnupujcknx nogaTaka HEC 3a nepuog 2007. — 2013. roguHe).

2. Mpojekymja pacTa npemMuja >XMBOTHMX Ocurypawa Ha 6asu npeHoca fo 1,5% pgenosuTta
CTaHOBHULITBA y 6aHkama ca cTaweM Ha Kpajy 2013.roguHe y npeMuje XKMBOTHUX OcuUrypawa [o
2020. rofuHe (4eno3vTy CTaHOBHULITBA Cy Ha Kpajy 2013. roguHe usHocuam 1,023 mnpg. PCA).
4.MpojeKkTOBaHe BPeJHOCTMW MNpeMuja HEXKMBOTHUX Ocurypara 3a nepuog og 2014. -2020. roguHe
(npojekToBaHW pacT Ha 0CHOBY emnupujckmx nogaTaka HBC 3a nepuog 2007. — 2013. roguHe).

8. MpojekTOBaHe BpegHOCT W NpemMuje ocTBapeHe 6aHKoocurypamwem 3a nepuog 2014. - 2020. MoaunHe
(npojekToBaHW pacT Ha 0CHoBY emnupujckmx nogaTaka HBC 3a nepuog 2007. — 2013. roguHe).

9. MNpojekToBaHe BpegHOC TV NpeMuje 0CcTBapeHe 6aHKoocuryparem 3a nepuog 2014, -2020. Ha 6asm
npeHoca Ao 1,5% genosuTa CTaHOBHULWITBA Y 6aHKama ca CTarweM Ha Kpajy 2013. roguHe y npemuje
>KMBOTHUMX ocurypawa Ao 2020. roguHe (Aeno3vTuW CTaHOBHWLWITBA Cy Ha kpajy 2013. roguHe
msHocunm 1,023 mnpg. PCL). BpegHocTu npukasaHe y pegy 6p. 9 jedHake cy BpefHOCTUMA
npukasaHum y pegy 6p. 2.

"padmkoH 6p. 5.53: MporHo3npaHo KpeTake NpemMmnja XXUBOTHUX OCUTyparba 3a nepuog,
2014.-2020.rognHe

40000000 -
B B HuBoTHa ocHryparsa -
35000000 - npojexumja Ha bBasun
30000000 - = EeMNUPMJCKMX Nnogataka
HBC
25000000
o | B KusoTHa ocuryparba n3
20000000 wreaHe CTaHOBHULITBA
15000000
10000000
M YKyNHa }KUBOTHA
5000000 : ocuryparea (1+2)
o I i
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MpadmkoH 6p. 5.54: MporHo3npaHe BPeAHOCTM NPeMMja 0CTBapPEHNX BaHKOOCUTypaHeM
y nepviogy 2014-2020.roguHa
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HanomeHe 3a Tabeny 6p. 5.75:

1

Mposu3nja 6aHaka No OCHOBY GaHkoocurypawa— lpojekumnja pacTa Ha 6asm eMnmpujcKmnx
nogaTaka HBC 3a nepuog 2007.-2013. roguHe ca ypayyHaTWUM MNPOCEYHUM MPOLEHTOM
nposusnje og 3,5 % koju ocurypasajyhe komnaHuje Beh nnahajy 6aHkama 3a yroBOpeHy U
HannaheHy Npemujy >KMBOTHUX OCUTYpaHa;

1a) Mposu3nja 6aHaka No 0CHOBY GaHKoocUrypara— Mpojekumja pacTa Ha 6asu npumeHe

2)

3)

4)

5)

6)

7)

8)

fopaTHUX 3% npoBu3Kje Ha NPOjeKToBaHe BPeAHOCT Y NPeMumje XKUBOTHUX Ocurypama
peann3oBaHe Npeko 6aHaka Ha ocHoBY emMnupujckux nogaTaka HEC 3a nepuog 2007.-2013.
roguHe (3% of BpegHOCTH

npukasaHux pea.op. 8 Tabene 106);

Mposu3nja 6aHaka No 0CHOBY 6aHKoOCUrypara - IMpojekuuja pacTa Ha 6asn nogaTaka HEC
3a nepuog 2007-2013. rofuHe Koju cagp>ke ypadyHaTuW MPOCEYHU MPOLEHAT MpoBu3Mnje Of
3,5 % koju ocurypasajyhe komnaHuje Beh nnahajy 6GaHkama 3a HannaheHy npemujy
>KUBOTHUX OCUrypara ca ysehawem of fofaTHux 3% y 04HOCY Ha NPOjeKTOBaHY BPeLHOCT
npemuje >XMBOTHMX OCUrypara peann3oBaHe MNpeko 6GaHaka Ha OCHOBY EMMUPWjCKMX
nogataka HBC 3a nepuog 2007.-2013. roguHe  (pepd.6p.l+pen.6p.la Tabene5.75)
Mo>kesrbHu cueHapuo |

MpoBu3mnja 6aHaka No OCHOBY GaHkoocurypama- Mpojekumnja Ha 6asn npumeHe 6,5% Ha U3Hoc
npemuje ocTBapeHe 6aHKoocurypareM Ha 6a3v npeHoca fena feno3nTa CTaHOBHULLTBA (Ha
rope onucaH HauuH) y NpeMuje >XXMBOTHUX ocuryparwa Lo 2020.roguHe (6,5% Ha pegd. 6p. 9
Tabene 6p.5.74),

Mposu3nja 6aHaka No OCHOBY 6aHKoOCUryparba- 361p NPojekTOBaHUX BeMUMHA MPUKa3aHNX
nog pegHum 6p.2 v pen.6p.3 Tabene 5.75 - Mo>kebHKU cueHapuo

Mpojekupnja yKynHUX Npuxofa of HakHafa u nposusmnja 6aHaka Ha 6asu nogaTaka HBC 3a
nepnog 2007-2013. roguHa (Ca YK/byYeHWM MPOCEYHUM MNPOLEHTOM MpoBu3nje GaHaka Mo
OCHOBY Npojaje >K1BOTHYX ocurypama of 3,5%)

Mpojekuyuja yKynHUX NpUxofa of HakHafja v nposu3nja 6aHaka ca ypauyHaTUM MPOCeYHUM
npoueHTOM nposusmje of 3,5 % Koju ocurypasajyhe komnaHuje seh nnahajy 6aHkama 3a
HannaheHy npemujy >XUBOTHUX Ocuryparma Koju cy ysehaHw 3a npuxofe of nposu3uja
HaHaka no ocHoBy GaHkoocurypawa Ha 6asu npumeHe foAaTHUX 3% Ha MPOjeKTOBaHe
BPEAHOCTM Mpemuje >KMBOTHUX OCUIypara pean3oBaHe npeko 6aHaka Ha 6asv nojaTaka
HBEC 3a nepuog 2007.-2013.roguHe, 6e3 npeHoca fgena feno3vTa CTaHOBHUWTBA Y
>KVMBOTHa ocuryparba nocpeicTsoM 6aHaka, LWTOo CBe YKYMNHO NpeAcTas/ba 361p BpesHOCTY
npuKasaHux y pea.op.la v peg.6p.5 Tabene 5.75- Mo>kewHN cueHapuo 111;

Mpojekupnja yKynHUX Npuxoja Of HakHaja v nposu3vja 6aHaka ca ypauyyHaTuM MPOCEYHUM
npoueHTOM nposusnje of 3,5 % Koju ocurypasajyhe komnauuje seh nnahajy 6aHkama 3a
HannaheHy npeMujy >XUBOTHUX OCUrypara, YK/bydyeHUM yeeharwem npuxoga Of nposusmja
H6aHaka Mo OCHOBY GaHKoocurypawa Ha 6asu npumeHe gopaTHux 3% Ha NpPojeKToBaHe
BPEAHOCTM Mpemuje >KMBOTHMX OCUrypara peanmsoBaHe npeko 6aHaka Ha 6asu nojaTaka
HBC 3a nepnog 2007.-2013.rofjnHe 1 YK/by4YeHUM NpUXOAMMa 0f NpoBK3nja 6aHaka no 0CHOBY
H6aHKoocuryparba Ha 6asn npumeHe 6,5 % Ha npemuje ocTBapeHe NOCpeACTBOM GaHaka Mo
OCHOBY MpeHoCa fefia AenosvTa CTaHOBHULWTBA Yy >KMBOTHA ocuryparwa fo 2020.roamHe,
LUITO CBe YKYNHO npefcTaeba 36up BpefHOCTM npukasaHux y ped.op.3 v pen.6p.6 Tabene
5.75 - To>Ke/mbHK cueHapuo 1V.

Yuewhe npuxoja oOf nposusvja 6aHaka No OCHOBY GaHkoocurypakaHa Ha 6asu npumeHe
yBehaHor npoueHTa (ped.6p.4) y yKynHuM NpuxogumMa Of HakHaja W nposusmja baHaka
(pea.6p.7) — Mo>kerbHM cueHapuro V
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MpagmkoH 6p. 5.55:

6aHKoocuryparba nNpemMa pasinunTmM cueHapujuma

lMorHosnpaHe BpefHOCTU
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Gankoocuryparea-flomernHi
cueHapuo |

@ Nposu3snja 6aHaka no ocHosy
GaHKkoocuryparsa (2.+3.) -NokenHu
cueHapmo Il

OCHOBY

MpadmkoH 6p. 5.56: MporHosnpaHe BPefHOCTM YKYMNMHUX Npuxofa 6aHaka of HakHaja
1 npoBu3nja 3a nepmog 2014-2020.roguHa npema pasnnuyumTuM cueHapujuma
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nposusija -NomenHn cuenapuo

EYkynHu npuxoan banaka oa
HakHagau nposu3mja (6.+3.)-
MorenHu cueHapuo 1V

MpadmkoH 6p. 5.57: YnopeaHn npukas ydewha npuxoga 6aHaka of npoBusMja Mo
OCHOBY 6aHKooCcUrypara y YKYNHUM Npuxoanma off HakHaja v nposusunja 6aHkapckor
cektopa y Peny6numum Cpbuju 3a nepuof 2014-2020.roguHa (npojekumja Ha 6asu
eMNUPUjCKNX BpegHOCTU U cueHapra V)
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360r KomnapaTVBHE aHanu3e MPOrHO3MPaHUX BPEAHOCTM MPUMEHOM PasINUUTUX
MeToda U 13BOhera NOTPeOHUX 3ak/byyaka y HacTaBKy je JaT TabenapHu npukas rnpemuje

YKyTHe
GaHKOOCUryparbeM, NPMUXo/a, pacxo/a 1 HeTo A06GMTKA MO OCHOBY KamaTa, NpuXoja, pacxoga

KUBOTHUX W HEXXMBOTHMUX  OCUTypatba, npemuje, npemuje OCTBapeHe

1 HETO JO6WTKa MO OCHOBY HakHafa U MpoBM3Mja CPMICKUX NMOCNOBHUX GaHaka, Mpuxoga of
npoBu3nje 6aHaka MO OCHOBY 3acTyrnawa y ocurypamy 3a 2013. n 2020.roauHy (Tabena 6p.

5.76 un rpagmkoHm 6p. 5.58; 5.59; 5.60; 5.61; 5.62 1 5.63)..

Tabena 6p. 5.76: YnopefHn npernes MpemMuje >XXMBOTHUX OCUryparba, HEXUBOTHMX
ocurypara, YKyrnHe Trpemuje, MNpeMuje OCTBapeHe 6aHKOoOCUrypareM, Mpuxoaa,
pacxofa M HeTo JO6WUTKa Mo OCHOBY KamaTa, Mpuxofa, pacxofa M HeTo fobuTka no
OCHOBY HaKHaZa W MpoBM3Wja CPMNCKUX MOC/IOBHMX 6aHaka, npuxoga of NpoBusuMje

6aHaKa Mo OCHOBY 3acTynarba 'y ocurypamy 3a 2013. 1 2020.roamHy

(y 000 PCL)
Peg. Bapujabna MognHa
6poj —
2013. 2020 (npojekuuja Ha 2020
OCHOBY  emnupujc- (noxerbHm
Kunx nogataka H6C) CLieHapwjo)
1. Mpemuja XXMBOTHMUX OCUTyparba 14.065.458 23.672.118 39,015,468
2. Mpemuja HEXMBOTHX OCMTypatba 49.976.061 60.632.763 60.632.763
3, | YKynHanpemuja- nBoTHa U HeXBoTHa 64.041.509 84.304.882 99.648.231
ocurypamwa
4 qumhe_ npemije XMBOTHOT OCUTyparba y 21.96 28,08 39.15
YKYNHOj npemujun ocurypara (%)
5 yl-IeLUT’l(? npemije HeXMBOTHOT oCUrypatba y 78,04 71.92% 60.85
YKYMHOj NpeMnjn ocmrypatba (%)
6. Mpemuja ocTBapeHa 6aHKOOCKTyparem 2.076.588 4.118.948 19.462.298
7 Yyelwhe npemuije ocTBapeHe _ _ 3.24% 4.89% 10.53%
6aHKooCHryparem Y YKYMHoj npemunjn (%)
8. Mpuxogn 6aHaka 0f KamaTa 195.940.000 310.980.000 310.980.000
9. Pacxogy 6aHaka o Kamata 77.030.000 126.230.000 126.230.000
10. HeTo gobutak 6aHaka of Kamarta 118.910.000 184.750.000 184.750.000
11. Mpuxoan 6aHaka of HakHaja 1 NpoBu3Mja 47.180.000 64.450.000 66,031,186
12| pacxoay Ganaka of HakHaga v nposmanja 12.380.000 19.120.000 | 19.120.000
13 HeTto gobutak 6aHaka Nno OCHOBY HakHaja U
" | npoBu3nja 34.800.000 45.330.000 46.911.186
14 Mpuxoan 6aHaka of NpoBM3nja OCTBapeHNX
' nyTem 6aHKOOCUTypara 581.849 1.236.886 2.357.772
Yuewhe npuxoga of NpoBu3nja no 0CHOBY
15. 6aHKooCUrypama y YKYNHUM NprUxoammMa 1,23 1,92 3,57
6aHaka oy HakHazga 1 nposu3snja (%)
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MpacdmkoH 6p.5.58: YnopeaHn nperneq Npemuje XXMBOTHUX, HEXXMBOTHUX OCUTyparba U
YKYyIHe npemunjn ocuryparba 3a 2013. n 2020.rognHy (MporHosa Ha 0OCHOBY eMMNPUNjCKMX
nogataka 3a nepviog 2007.-2013.roguHe 1 npema noXxes/bHOM CLeHapujy)

200,000,000
B YkynHa npemuja-
150,000,000 HUBOTHA U
HEMMBOTHA
100,000,000 ocuryparba
50,000,000
E MNpemuja
0 HEMMUBOTHX
ocuryparsa

H Mpemuja HUBOTHUX
ocuryparsa

MpadmkoH 6p. 5.59: YnopeaHn npernes ydewha npeMuje XXUBOTHUX U HEXUBOTHUX
ocuryparba y yKyrnHoj npemuju ocurypama 3a 2013 n 2020.roguHy (NporHosa Ha 0CHOBY
eMnupujcKnx nogataka 3a nepuog 2007.-2013.roamHe 1 npema noxesbHOM CLeHapujy)

100.00%
80.00%
60.00%
40.00%
20.00%
0.00%
2013, 2020.- Npojexupmja Ha 2020.- Npojerkumja Ha
OCHOBY eMNMPHjCEMX OCHOBY NOMEbHOT
nogataka HEC (2007. go cueHapuja
2013.ro0a)

H Yuyewhe npemuje UBOTHOr OCUTYParea y yYKYNHO| Npemuju ocuryparsa (%)

H Yuewhe npemuje HEXMBOTHOT OCHIypatba Y YKYNHOj npemuju ocurypatsa (%)
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MpadmkoH 6p. 5.60: YnopeaHwn npernes npemuje ocTBapeHe GaHKOOCUrypareM U
YKyIHe rpemuje ocurypatba 3a 2013. 1 2020.roguHy (NporHo3a Ha 0CHOBY eMMUPUjCKNX
nogataka 3a nepvog 2007.-2013.roguHe 1 Npema NoXXesbHOM CLeHapujy)

120,000,000
100,000,000
80,000,000
60,000,000
40,000,000
20,000,000

2020.- Npojexunja2020.- Npojexupja

Ha 0CHOBY Ha OCHOBY
eMAHPHICRIX NOMEBHOT
nogataka HeC cueHapHja

{2007. o 2013
ron)

B Mpemuja ocTBapeHa
baHkoocuryparsem

MpadmkoH 6p. 5.61: YnopegHu nperneq yyewha npemnje octBapeHe 6aHKOOCUTypaHeM
y YKynHoj npemuju 3a 2013. n 2020.roguHy (MporHosa Ha OCHOBY EMMUPUjCKUX
nogataka 3a nepuog 2007.-2013.rognHe 1 npemMa noxXerbHOM cueHapujy)

20.00%
18.00%

2013.

2020.-
Mpojekumja MNpojexumja

2020.-

Ha OCHOBY  Ha OCHOBY
EMNUPHICKIMX  NOMNEsbHOT
nogaraka  CcueHapuja
HBC (2007.

£02013.

roa)

W Yyewhe npemuje ocTeapeHe
HaHKOOCUIYPatbeM Y YKYNHOJ
npemuju (%)
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MpadmKoH 6p. 5.62 YnopeaHn npernef npuxoga 6aHaka 0CTBapeHNX
6aHKooCuIrypareM 1 YKYMHUX Npuxoga 6aHKapcKor CeKTopa of HakKHaza 1 nNpoBu3nja
3a 2013. 1 2020.roanHy (NporHo3a Ha 0CHOBY eMMUPUJCKUX Nogartaka 3a nepuog 2007.-
2013.rognHe 1 npema noXkesbHOM CLeHapujy)

70,000,000

60,000,000

W Npuxopn Ganaka op
npoeK3nja ocTBapeHnx
nyTem GaHKoOCHTyPatba

50,000,000
40,000,000

B Npuxopn GaHaka on
30,000,000 HaKHaOau NposK3Nja
20,000,000

10,000,000

0
2020.-Npojedfiija.na ocHosy emnupid ik rTbpaianpfiba 200dsg a 38E% Rog fueHapija

MpapmkoH 6p. 5.63: YnopegHu npernej npuxoga 6GaHaka  OCTBapeHUX
6aHKoOCUrypameM W1 HUXOBOT yyellha y YKYMHUM NpuxogmumMa 6aHKapCcKor ceKTopa of
HakHagza v nposu3nja 3a 2013. n 2020.roguHy (NpPorHos3a Ha OCHOBY EMMUPUJCKUX
nogartaka 3a nepuog 2007.-2013.roguHe v npemMa noxXerbHOM CUeHapujy

4.00%
3.50%
3.00%
2.50%
2.00%
1.50%
1.00%
0.50%
0.00%

,"0'37 0&06\ 'bQ\i\\O\ W Yuewhe npuxoaa o,

& \5."}\ NpPoBU3Kja NO OCHOBY

s!\’b ‘815' BaHKoocHryparba y
6\@*‘ .%g}*? YKYNMHUM NPUXO4UMA
Q\E‘Q \So baHaxa og HaKkHaga 1
,19'1' '\,@) nposusuja (%)
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Ha oOcHOBY npuKasaHMX MojaTaka Yy MNPOjeKTOBAHOM MOXE/bHOM  KOHLENTY
BaHKoOCMrypama, MOXE Ce 3aK/byyudTu fAa MPUMEHOM KBanUTaTMBHUX Mepa (Koje cy
npeAcTaB/beHe Yy MPeAMETHOM pafy) W KBaHTUTATUBHWX MPETNOCTaBKM (MpeHoc pena
Aeno3nTa CTaHOBHULLTBA Y NPeMMje XXMBOTHMUX ocUrypara 1 noeehare nposm3nje 6aHaka rno

OCHOBY 3aCTyMnaha Yy NpPoAaju XXMBOTHUX OCUTYyparba) MOXe A0hY [0 3HaYajHujer:

nosehara yaena XWBOTHUX OCUrypara Yy YKYMNHOj npemuju ocuryparba (21,96% y
2013. rognHmn n 39,15% y 2020. rognHun);

noseharba npemuje ocTBapeHe GaHkoocurypawem ( 2.076.588 munujapam PCL y
2013. rogunHmn n 19.462.298 munnjapam PCL y 2020. roguHwn);

nosehara y4yelha npemuje octeapeHe 6aHKOOCUTYparweM Y YKYMHOj npemuju (3,24%
y 2013. roguHu n 19,53% y 2020. roguHu);

nosehara Npuxofa of NpoBu3nja 6aHaka ocTBapeHUX H6aHkoocuryparwem (581.849

munmoHa PCL, y 2013. roguHn v 2.357.772 munujapan PCL y 2020. rognHn) un

nosehara yyewha npmxoga 6aHaka Of MpoBU3Mja MO OCHOBY 6GaHKOOCWUrypaka Y
YKYNHUM nNpuxoguma 6aHKapcKor CeKTopa of HakHaza v nposusmja (1,23 % y 2013.

roguHu n 3,57% y 2020. rogunHn).

HaBefeHu pesyntatu npefacTas/bajy AOAATHE KOPUCTM ocurypasajyhum KomnaHujama
Yy MPOMEH/bMBMM YCMOBMMA rMocC/noBara. [peinoXeHn KOHUENT 6GaHKoocurypara Moxe
[OHETV KOPWUCT W CaMWM KOPUCHULMMA (UHACWUJCKUX Yycnyra, 063MpoM [a KyrnoBMHa
PasNUUTUX (UHCKJCKMX YCyra Ha jefHOM MecCTy rocTaje ycTasbeHa mpakca. [lopeg Tora,
MpOjeKTOBaHM MoKasaTe/b Cy noTepAa fa ce Penybnvka Cpbuja Moxke MpubAnXKTH
pasBujeHMM TPXMLUTMMa ocuryparba EBponcke yHuje, 3a Koje je KapakTepucTuuHo ydeluhe

npemumje XNBOTHUX ocurypare y npoceky 50% Yy yKyrnHOj MPeMuju oCcUrypama.
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3AK/bYYAK

Y uwby npuBnadera U 3aapxasarba KnjeHata Yy 6GaHKapcTBY U OCUrypamby,
OCMULL/BEH je KOHLENT HUXOBOT YAPY>KEHOT [ieNoBara Koju he NCKOPUCTUT KOMNapaTuBHe
npeaHoCTM 06e cTpaHe, Kao cBeobyxBaTaH OArOBOP Ha CBe C/IOXEHWje 3axTeBe Kynaua
CaBpeMeHOr MOCNOBHOI OKpY)XKewa. Y TOM cMmuchy, 6aHKoocurypare npefcrasba Npogajy
npouseoda M ycnyra 6aHaka u ocurypasajyhmx KomnaHuja of CTpaHe WUCTOr M3Bopa WK
Kopuctehn ucty 6asy kynaua (KnujeHata). Y CBOM HajjefHOCTaBHMjeM W Hajuellhe
KopuwheHoM 065Ky, GaHKoocurypawe, Mak, npeAcTaB/ba KaHal npofgaje MnpoussBoja
ocurypakba nNpeko npogajHe Mpexe 6aHaka. [loyeun pasBoja CaBPEMEHOr KOHUenTa
6aHKooCurypama Be3yjy Ce 3a 3aKOHCKe npomeHe 1984. roguHe y dpaHUYCKOj, Kojuma je
baHkama [03BO/beHa npofaja ofpeheHnx ocurypasajyhux npomssoga. baHkoocurypare ce
npuyMewyje faHac y MHOrMM 3em/baMa, Kpo3 pasnnumte MOAEne, Y 3aBUCHOCTU Of, HWXO0BE
Aemorpacguje, eKOHOMCKe U 3aKOHCKe KnuMme. W3 Tux pasnora, He MoOCTOjU CTaHLapLHW
Mofen 6aHKoocurypara, 4ak HM yHyTap jefiHe 3em/be. Mako cBM mMofenu 6aHKoocurypama
HUCY 3a0eneXXunu naeHTUYaH ycnex y nprMeHun, OBakaB HauuH Npogaje je 3a KpaTko Bpeme
NPYBYKA0 NaXby Y CEKTOPY PUHAHCKjCKMX ycnyra. Pa3nor 3a To je npeno3HaBawe 0f CTpaHe
6aHaka 1 ocurypasajyhnx KomnaHuja 6aHKoOCUrypara Kao aTpakTMBHOI M jeqHOCTaBaHOr
HaumnHa 3a 06e36efere npothmTabunaHor gogaTka nocTojehm akTUBHOCTMA.

YCnewHocT KoHuenTa 6aHKooCHrypara 3aBucy 0f, 04JTy4HOCTU YYeCHMKa Aa pas3Bujy
Taj NPoAajHN KaHan, MAEHTU(NKOBaKY HUXO0BMX MOjefMHAYHNX CHara v cnaboctn y unmby
pasBoja e(MKaCHOr 3ajefHMYKOr HacTyrna Ha TPXWWTY, aiu W Of KOHTUHyMpaHe
npucyTHOCTM o06a napTHepa. Y TOM cMuUCAy, NOTPeBHO je ga 6aHKa 06e36ean NOKpeTake
npojaje Npov3soda ocuryparwa pasBojeM U yHanpeherem CONCTBEHE NpofajHe KynType y
TOM CMMUCAlY, Ka0 W afeKBaTHO npunarofaeawe ocurypasajyher apylutea 6aHKapCKOM
napTHepy. MNpoTeknn nepuog NPUMeHe je MOKas3ao fa ce Hajoo/bu pe3yntaT MOCTUXKY
NPYMEHOM Mofena AUCTPUOYTUBHOM apaHXMaHa Yy KOMe BaXKHY YNOry Urpajy CTpy4rbaum
ocuryparba M 00yyeHM 6GaHKAapCKM CNY>KO6eHUUM, Y3 YCTaHOB/bEH CUCTEM HaKHafde MpPeko
(bMKCHe nnaTe, KOjW je 3aCHOBaH Ha npoBu3njaMa 1 60Hycuma. Takohe, BehnHa CTpydHaka

n3 obnactm 6GaHKoocurypara Mpenopyyyje eKCKIy3mBHY capagwy — 06aHka npojaje
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npou3BoAe oOcurypaka Camo jefHOr ocurypasajyher ApyLwiTBa Kao YycrnewlaH KOHLUEenT
6aHKoocurypara. Npon3soan 6aHKapcKoocurypawa Cy eBO/yupany TOKOM BpeMEHa, Kao
OAroBOp Ha /I0Ka/IHe YC/IOBE Ha TPXMLUTY, rnobasiHe TPeH4OBe M pacT UCKYCTBa H6aHaka y
BE3M ca NpPoAajom ocuryparba. Hajoorbu pesyntatn y npuMeHn 6aHKoOCUrypatba ce NoCTUMXY
YKO/IMKO Ce 6aHKapCKM NPOU3BOAY UHTErpULLY ca ocurypasajyhmum npovnssoamma.

Jlocagalla CBETCKa MCKYCTBA Y pa3Bojy 6aHKOOCUrypara yKasyjy Ha YnkbeHuUy fa
je Tpeb6ano fa npoTekHe BMLUe roAuHa of yBohera OBOr KOHLENTa AOK HWje MocTao
npouTabunad KaHan npogaje ocurypaeajyhux npowussofa. baHKoocurypawe Kao KaHaJ
ancTpunbyumje ocurypasajyhux npounssoga gobujahe y 6yayhHoOCTV CBe BULLE Ha 3Ha4ajy, y3
HenosHaHuLy Koju he eros nojasHy 061K NpeosnahyBaTy.

BaHKoocUrypawe je MocTano K/byYHuU AUCTPUOYTMBHM KaHal Ha MHOTUM CBETCKUM
TPXULUTMMA OCuryparba y noc/reftbe ABe AeleHunje. YKOMKO ce nocmatpa camo TPXKMLLITe
EBpone, gonasn ce [0 3aK/byyka Aa je 6aHKOOCUrypawe Haj3HavajHuju AUCTPUOYTUBHU
KaHan 3a Npojajy >XMBOTHOP M MEH3MjCKOr ocuryparba. Y MpoAaju >XXMBOTHOI OCUrypara
6aHKe MMajy JOMMHAHTHO yuyeluhe Kao KaHan npogaje, v 170 y LUnaHuju (72%), ®paHLYyCKOj
(64%), Ntannjn (59%) un benrnjun (48%). MNMokasano ce ga je npofaja NpomnsBoaa ocurypara
npeko GaHaka BMCOKa y 3eM/baMa Yy KojuMa ce Mpeko 6aHaka Hyfe penaTtuBHO je4HOCTaBHU
npounssoau, T3B. ,,unit-linked* nponssoan, NONyT MHBECTULIMOHOT XXMBOTHOI OCUrypara. Y
oApeheHMM eBpoMnckMM 3em/bama nonyT Hemauke, Benuke BputaHuje, XonaHauje wu
LLIBajuapcke y4ewhe 6aHKooCUrypama y YKYNHOj NPeMuju XXMBOTHOI OCUrypara je MHOro
Mame (ncrog 25%). OCHOBHM pasfior 3a TO je npeepeHumja Kynaua ocurypara Ha TUMm
TPXKMLWTUMA 3a KYNOBUHY KOMMIEKCHUX MPOM3BOAA WMHBECTULMOHO-LUTEAHOr KapakTepa,
KOju Cce HajBULLE NPOAajy NPeKo BPOKEpPCKOr KaHana.

Kaga cy y nuTtawy HEXWBOTHa Ocurypara, 6aHKOOCUrypawe UMa makby yaeo Ha
TpXuwTuma EBpone, 063MpoM Aa areHumje 1 6pokepn 1 fasbe NpeacTas/bajy 4OMUHAHTHM
KaHa/ npofaje 3a OBe BpPCTe ocurypawa. Ygeo 6aHkoocurypawa ce kpehe of 1,7% y
Wtanuju, go 7,1% y LLnaHnju. Ha nojeagnHMm eBPONCKUM TPXMLWTKMMA 6aHKe Cy penaTuBHO
CKOpO nouenie Aa Hyfe MPOV3BOAE HEXMBOTHOP OCUrypatba, Kao LITO CYy WMOBUHCKA W
KpeauTHa oOcurypawa, Koje je Jiakwe npojatv YHaKpCHOM MpofajoM ca OCHOBHUM
6aHKapCK1M Npou3BoAMMa.

Ha tpxuwTnvma CeBepHe AMepuke, 6GaHKooCurypare Ce Marbe pasBuio 360r
PECTPUKTUBHMX Mponuca y noraegy npojgaje ocurypawa of ctpaHe 6aHaka. Y AycTpanuju
G6aHKoOCUrypate Cce pasBWn0 Yy nMpodaju >KMBOTHUX OCUrypara MPBEHCTBEHO 360r

npeysvMarba MHOTMX Oocurypasajyhnux KommnaHuja Koje ce 6aBe >XMBOTHUM OCUTYparem 0f
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CTpaHe OGaHKapcKuX rpynauuja. baHkoocurypare je noyeno fa ce MNpUMEnYjHe U Ha
TPXWLWTUMA Y pa3Bojy, NonyT MnojefuHuX 3eMasba A3uje, LeHTpasHe U UcTouHe EBpore u
JykHe AmMepuke. Ha TM TpXXMLWTUMA 6aHKOOCUTyparbe je YrnaBHOM 3acTyn/beHO Y Mpoaaju
XXMBOTHMX  OCWUrypara, AOK Cy pe3yntatu y NpOAajy HEeXVBOTHUX OCUrypawa Beoma
CKPOMHW, OcuM y JyXHOj AmMepuuy rae cy [o6pv pesyntaTv y Npofaju HEXUBOTHMX
ocuryparba NpeTxXoaunn passojy Mpojaje >KMBOTHUX OCuUryparba. Y 3em/bama Y OKpYXKerby
Penybnuke Cpbuje 6aHKoOCUrypare je 3abenexuno pasnmuute pesynarate y npopaju
XXMBOTHUX M HEXMBOTHMX OCUryparba. YKMBOTHa OCUTrypatba Ce BuLLe MPojaajy Npeko 6aHaka
HEro HEXMBOTHA OCUrypara, Maga Cy Cnabwmju pesyntatu NOCTUTHYTV U Y Npojaju nonmca
)XMBOTHOTI Ocurypatba. Moxe Ce KOHCTaTOBaTV fa Cy pasnosv 3a AUCTpubyLujy npoussoga
HEXXMBOTHUX OCUrypata CKPOMHMX pa3mepa [Mpeko GaHaka cagpXaHu Yy cnaboj
3aVHTepecoBaHOCTM 6aHaka 3a OBY BPCTY AMCTpMOYLMje 360r KOMMIEKCHOCTU CaMmx
NpOM3BOAa, MULL/bEHA Aa CY Pe3ynTaTtu Npofaje HeXMBOTHUX OCUrypara MNPOMEH/bUBKM Y
OfHOCY Ha pe3ynTtaTe Mpofaje XMBOTHMX Ocurypawa, kao M Behn 6poj npujaBa LWTeTa
KOPMCHMKa OCUrypara Yy 0AHOCY Ha XXMBOTHA OCUIypatba.

W nopep 3Ha4ajHOr 6poja nocnoBHMUX 6aHaka (19) Koje cy 3aCTyMHUUM Yy OcuUrypawy
Bogehux ocurypasajyhmux kKomnauuja y Peny6nuuym Cpbuju, fobpux ycnosa y nornegy
BE/IMKOr 0poja /MUEHUMPaHWMX 3acTynHUKa Y Ocurypawy Of CTpaHe 6aHKapCKux
CNy)KbeHUKa, pasrpaHate Mpexe (uamjana, WaaTepa M eKCNo3uTypa W Befuke 6ase
KnnjeHaTa, GaHkoocurypawe y Peny6nmum Cpbuju je Ha MOYeTHOM CTeneHy pasBoja,
rnejaHo Ha OCHOBY Yyuellha npemuje ocuryparba OCTBapeHe Mpeko 6GaHaka Y YKYMHO]
npemmju 3a nepuog 2007.-2013.roguHe. Mano ydewhe npemuje OCTBapeHe MyTem
6aHKooCurypamwa y YKYMNHOj Npemuju ocuryparwa je eBuAEeHTHO, M noped pacTta ydewha
npeMuje OCTBapeHe OBMM KaHa/IOM Y YKYMHOj mpemuju u3 roguHe y roguHy ( 0,032%
2007.rognHe, 0,195 % 2008. roguHe, 0,565% 2009.roguHe, 1,164% 2010.roguHe, 1,778%
2011.roguHe, 2,145% 2012. roauHe , 3,24% 2013.roguHe, 3,33% 2014.rognHe n 3,40%
2015.roguHe ).

MoBeharbe YKYNHE Npemuje ocuryparba, kao 1 AyropodHa eqMkacHOCT HannaTe UcTe,
Noce6bHO KO XKMBOTHUX OCUrypatba je OCHOBHU MOTMB OCUrypasajyhrx KomnaHuja 3a ynasak
y MapTHepcKu ogHoc ca 6aHKoM. lMpopgaja XMBOTHMX OCUrypakba Npeko 6aHaka y BehuHK
eMaba EBponcke YHuje  reHepuile 3Ha4yajHO Marbe TPOLLKOBA MpubaB/bakba U
afMUHUCTpaLmnje Yy OAHOCY Ha TpaguuMoHaiHe KaHane AucTpubyumje. Mpema Baxehem
3akoHy 0 ocurypawy Peny6nuke Cpbuje ocurypasajyhe KoMMaHuje MOry aHraxosaTui

(hm3nuKa 1A 3a 3acTynarbe y NPoAajy ocuryparba jeAMHo YKonmko umMajy nuueHuy HEC 3a
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3acTynare Yy [Moc/foBMMa ocurypara. Y CynpoTHOM, ocurypaBsajyhe ApyLITBO MOXe
aHraxxoeaTu (m3m4yko nuue 6e3 nuueHue HBC 3a 3acTynawe y npofaju ocurypawa camo
YKO/IMKO Ca HMWM 3aCHyje pafH/ O4HOC Ha OCHOBY 3aK/by4eHOr yroBopa O pagy, Ha OCHOBY
Kora ce 3anocneHomM mcnnahyje MMHUMaIHO YroBOpeHa 3apaa ca npunagajyhum nopesvma u
fonpuHocuma, 6e3 063upa Ha OCTBapeHe npofajHe pesynTtate. TO 3HayajHO nosehasa
TPOLLKOBE ocurypasajyhmx fApywTaBa, 063MpoM fa CBW 3amnoC/eHU He OCTBapyjy jefHak
yunHak. Ocurypasajyha gpyLutsa 6aHKama, Ha OCHOBY 3aK/by4YeHOr yroBopa O 3acTyrnawy,
ucninahyjy Tek no peasmsaumjy npofaje yroBopeHy MnpoBu3ujy, Koja je HuxXa y OAHOCY Ha
Apyre KaHane SUCTpubyuMje ycnen HDKMX TPOLLKOBA MPOUCTEKNMX KOpULhereM Mpexe
opraHusaumoHux jeanHuua 6aHke. OcurypaBajyhum KommaHujama OBaj KaHan npopaje
omoryhaBa npucTyn HOBOj 6a3n KuMjeHaTa, OAHOCHO Mogpydyjuma rae ocurypasajyha
KOMNaHuja Hema TepuTopmjasiHO NPUCYCTBO, a 6aHKa 1Ma CBOje MOC/IOBHE jeAMHNLLE.

BaHka He CMe HMKOMe faBaTu MofaTkKe O CBOjUM K/IMjeHTUMA, HUTW CMe Tprosatu
CBOjVM MOPTONMjOM, aNn ra MOXKe KOPUCTUTM 3a YHanpehere CBOr nocnoBawa. KBaimteTHO
ynpae/bate 6a30M KavjeHata nyTem ageksatHe WT nogpluke, omoryhaBa KBaJIMTETHY
cerMeHTauujy KnmjeHTcke 6ase. OBakaB npucTyn omoryhaea noHyay ofrosapajyher naketa
npou3Boda ocurypara UWbHUM rpynama KavjeHaTa, LTO MPOY3pOKyje Makba ynarakba y
O[JHOCY Ha TpaguuMoHanHe KaHane npopaaje. Takohe, cTBapawe 3ajefJHUYKMX 6a3a KnnjeHaTa
baHaka W ocurypaBajyhvx KOMMaHuWja W 3ajefHVWyKa cTpatervja npeseHTauuje
ocurypasajyhnx npov3sofa MoXe Yy BefIMKOj Mepy CMarbWUTU afiMUHUCTPATMBHE TPOLLKOBE
ocurypasajyhum KomnaHujama. TexHonorvja paga y 6aHkoocurypaky noyvke ybépsaHo ga
ce pasBuja, jep Ce ocurypasaun 6pxke npwunarohaeajy ctuny pafa 6aHke, ycnef uera
nUMnneMeHTaumja GaHkoocurypawa Moctaje eukacHuja (nocebHO npu yBOhewy HOBUX
npou3Boja, LUTO je 3a Ocurypasaye MHOrO e(puKacHuWje ako TO pagu y capagmu ca 6aHKoM
Kao napTHepoM). Ha ocHOBY rope HaBefieHor, 6aHKOOCUIypake ocurypasajyhum apyLutemma
[OHOCK 3HaYajHO CMarere TPOLLIKOBa AUCTPUBYLMje ocurypama, y3 MOryhHOCT 3aKk/byudetba
Beher 6poja yrosopa 0 ocurypawy, 360r nakiier npuctyna wuvpoj 6asn KnujeHata, kao U
noseharbe KOHKYPEHTHOCTU NOHY/e, KpenpakbeM HOBMX NMPOM3BOAA Y capajby ca 6aHKOM.

VHTe3BHa KOHKypeHuuja Mehly 6aHkama, y yC/loBMMa CMaketa MapXxe KamaTHUX
cTona, fosena je Ao noseharwa afMMHUCTPATUBHUX W MAPKETUHLLKMX TPOLUKOBA W
orpaHuumMna NpPonTHe MapXke 3a TpagvuMoHanHe GaHkapcke npowssoge. VcToBpemeHo,
[OLWNO je [0 NMpOMeHa y npediepeHUMjama KnvjeHaTa 6aHaka y CMUCY CMakbera ydellha
KnacuyHe wrteawe 1 aenosuta. OuekmBawa cy fa he ce y 6/11cKoj 6yayhHOCTU KNNjeHTU

GaHaka cBe BuLLUE onpeaesbmBatn 3a MHBECTUPaHE Y pPa3HE BUAOBE XNUBOTHUX U MEH3UOHNX
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ocuryparba Hero y KnacuyHe 6aHkapcke fenosuTe. Y npunor 6ygyhum npedepeHumjama
KnmnjeHaTta Cprckmx MoCnoBHUX GaHaka mae 1 nopecka nonutuka BehuHe 3eMasba EBponcke
YHuje, umja ce npuMeHa ouyekyje u y Penybnamum Cpbuju (CxofHO ycknahusamwy
3aKOHOAaBCTBAa MO OCHOBY 3axTeBa 3a MPUjeM Yy 4NaHCTBO EBpOMCKe YHuje) y Buay
CTUMYNaTUBHMX Mepa (MOPecKUX Onakwumua) 3a cBe 06BE3HMKE KOju Ce OAJlyde 3a y/arake
COMNCTBEHUX CpeAcTaBa y MNPOM3BOe Ocuryparba WTeaHor kapakTepa. MponsBoau X1BOTHOT
ocurypara, Koju cy MnofpXaHW MOBO/bHUM MOPECKMM TPETMaHOM Wy cebu cafpxe
MHBECTULMOHY KOMMOHEHTY MOKasann Cy Ce aTpaKTVBHUM 3a Mpofajy npeko 6aHaka. W3
aHanmn3se baHkapckor cektopa Peny6nunke Cpbuje o ctpaHe HBEC, Moxe ce 3aKk/byunT aa je:
AOMMHAHTHO Yyuyellhe npuxoda oA HETO KamaTta Yy CTPYKTYpWU OnepaTuMBHOr A06WTKA
ycnej yera ce y 3HauajHoj mepu nosehasajy KpeauTHU 1 CBU ApYr pU3nLM Be3aHU 3a
nnacupare cpeactasa, 0 Yemy rosopu 1 Benmko y4yewhe NPL-a y yKynHO of06peHOM
OpYyTO U3HOCY KpeauTa,;
BE/IMKO y4ellhe TPOLIKOBA 3apaja y CTPYKTYpW OnepaTuBHUX Pacxopa,;
y CTPYKTYpW [enos3vTa MocnoBHUX 6aHaka AOMWHAHTHO je Yydewhe penosnTa
CTAHOBHMLUITBA, fenosuTa u3paxeHux y EYP u pgenosuta 6e3 poyHoCTM M ca

pokoBMMa Aocneha 0 roavHy faHa.

Y cpnckMM MocnoBHMM 6aHKama je A0 cafa AOMMHaHTaH cTaB 610 Ja Cy KamaTHe
MapXXe U [a/be BUCOKE M Aa je GaHKoOCUrypawe HuUCKonpouTabunHm nocao, 360r yera
pyKoBOACTBA 6GaHaka HWCY Moka3vBana Behy 3avHTEPECOBaHOCT 3a pa3BOj OBOr KaHaia
npogaje. W Hekwn orpaHunyaBajyhum thakTtopu Ccy yTulany Ha focagalltby, Maky MOTUBUCAHOCT
6aHaka 3a pa3Boj 0BOr kaHasa rnpogaje. Cpefra Knaca ctaHOBHULWTBA Yy Penybnuum Cpbuju
je 3HayajHO ymareHa, Kao rnocfefuua paTHuX Aellasara, IOWnX npusarmsaumnja n octaimnx
TPaH3VLMOHNX [ellaBarba, Na ce ocurypasajyha 3aliTuTa CBOAM Yr/NaBHOM Ha CKanare
nonuca obase3HNX ocuryparba (ocurypame of, ayToMo6uicke 0LroBOPHOCTY 3a LUTETe npeMa
Tpehum nuuyuma). N3 Tux pasnora cy 6aHKe MCKopucTuie Behy Tpakmwy 3a Kpeautuma u
noyene fa cknanajy ocurypara ca KOpUCHULMMA Kpeauta. Y TOM CMuCy, Yy 6aHKama ce
npoZajy YrnaBHOM MakeTy GaHKapCKUX NpPOM3BOAA Ca YK/bYYEHWM OCUTypareMm, av He U
camocTasHa ocurypawa. Takohe je mpucyTaH puU3MK He3arHTepecoBaHOCTW KiujeHaTa 3a
HOBOMOHYfeHe NPOM3BOAE YKOMMKO HWUCY KpeupaHu Yy CKafy ca HUX0oBUM noTpebama.
MoowTpaBare YCnoBa KpeauTuparba, Kako rpahaHa, Tako W npuBpede, Naj npogaje

NoKpeTHMX Aobapa (noce6bHo HoBuX Bo3wuna of 2008.roavHe) v naf npofaje HeKpeTHWHa
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nyTem cTambeHVX KpeguTa Cy, M3Mehy ocTtanor, pas3nosu 360r Kojux 6aHKoOCUrypawe Ao
cafja HMje oCTBapwnO 3HavajHUju ycnex y Penybnuum Cpouju.

MehyTumM, nojayaHa KOHKypeHUmja n3melly 6GaHaka pfosena je o noBehawa
aAMUHUCTPATUBHUX W MapKEeTUHLIKMX  TPOLKOBa W  OrpaHuyuna npogut
TpaguuMoHanHmMx 6aHKapcKMx Npou3Bofa. Y HapeAHOM Mepuogy ce, CXOLHO CBETCKUM
TPEHAOBMMA, O4YeKyje 3Ha4yajHO CMarere KamMaTHMX MapXu u nosehaH pu3MK Of/vBa
fenosuta U3 6aHaka. Y uu/by nosehatba NpomMTabUIHOCTA CPrCKe NOC/I0BHe H6aHKe he
Ce CBe BMLLUE Onpefe/biBaTh 3a Pas3BOj HEKAMAaTOHOCHWMX MPOM3BOAA WM ycnyra ca LWmbem
noeehara MNpuxofa 0f NPOBM3Mja W HakaHaja WM CMarerba 3aBUCHOCTWU 0f npuxoja of
Kamata. lMopep Tora, Npon3BoAM 6aHKOOCUTypara, KOju HUCY Yy NOHYAM CBMX OaHaka,
mMory nosehaTu jeAMHCTBEHOCT HacTyna Ha TPXWUWTY OHMX 6aHaka Koje cy
3acTynHUUM Yy ocurypawy. MOTMBM CPRCKMX MOCMOBHMUX GaHaka 3a pa3Boj KOHLenTa
6aHKooCUrypatra Cy:

60/be NO3MLMOHMPaKE HA TPXULLTY Y O4HOCY Ha KOHKYPEHUM]Y Y YC/IOBMMA CTa/THUX

NHOBaLMja NOHYAE;

nosehare N0ja/IHOCTU K/njeHaTa CpefHOPOYHM/AYrOpOYHUM Be3uBareM 3a OaHKy

Npy>karem A0LaTHUX YCNYra;

Beha CMrypHOCT Hannate KpeauTa Kpo3 BUHKYMauuWjy Nonmce ocurypawa 0f, pusmka

ryéutka nocna, nospefe WM CMPTW ycnef He3rode KOPUCHWKa KpeauTa y KopucT

6aHKe;

BMCOKMN TPOLUKOBM MocfioBaka (unvjana 6aHaka AOBeNN Cy MHoOre 6aHke [0

TOra fla cMawyjy CBOjy Mpexy (unujana. NMpuMeHOM GaHKOOCUTypara MOXe

ce nosehatu NPOAYKTUBHOCT CTa/IHO 3anoc/ieHor ocobsba, WTo oMoryhasa nosehame

NpPoUTabUIHOCTN MpeXxe ekcrnosuTypa U (unmjana nosehaweM [oAaTHOr M3BOpa

npuxoga y Buay nocpesHnyke nposusuje;

e/leKTPOHCKO 6aHKapCTBO OTBapa HOBE MyTeBe KOMYHWKauuje ca KAMjeHTUMa, LOK

ocurypaeajyha apywitBa joOll YBEK HEAOBO/bHO, a Heka YOnwTe, He KOpucTe

MOryhHOCTM €N1eKTPOHCKOT MOC/I0Bakba;

OpXX1 pa3Boj TPXKMULLTA HEKPETHWUHA MMMAULMPA Pa3B0oj UMOBMHCKMX OCUTYypaksa, Koju

ce /laK0 MOry npojasati Npeko 6aHaka, camOCTa/IHO WKW Y MakeTy ca CTaMb6eHUM

KpeauTom;

mMoryhHoOCT  Kopuwhewa KOpPNoOpaTMBHOr  KaHana Yy  6GaHkama MOHyZ0M

ocurypaBajyhux npovssoga MpaBHMM fMUMMa  Koja anavuupajy 3a  KpeauTHe
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NpPon3BOAE Kao U HUXOBUM 3anoc/ieHMma 61 morna Uty of 3Hadvaja 3a Aa/bu pasBoj

6aHKoocurypama y Peny6nuum Cpbuju.

Kpo3 KoHuUenT 6aHkooCUryparka MOry ce Yy MOTMAYHOCTWU 3af0BO/bUTY noTpebe
CaBpeMeHOr, CBe 3axTeBHMWjer MoTeHUMjasHOr Kynua, Kome Yy yOp3aHOM >XMBOTHOM U
MOCMIOBHOM PUTMYy CBakakO Ofroeapa MOryhHOCT MWHTerpucaHe KymnoBWHE PasMuUTUX
(hMHaHCKjcKUX ycnyra. YBoherwe HOBUX ycnyra — npujaea LWTeTa y NOc/loBHULAMa GaHaka
MOXe, Takofe 6UTK jefHa Of MpefHOCTU GaHKooCurypawa Ha Aobpobut knmnjeHata 3a caja
MoCTOjK jak OTrop ocurypasajyhnx ApyLitasa 3a npejajy Tor nocna 6aHkama.

MocebHa KopucT GaHKoocuUrypawa ce ornefa y moryhHoctu nosehawa npemuje
XVBOTHUX OCUTYypara W1 HeHor yyewha y YKynHoj npemuju. Y Peny6nuum Cpbuju noctoju
BE/IMKM NOTEHUMjan pa3Boja TPXKMULLTA Ocuryparba Koje je joll YBeK Hefj0BO/bHO pa3BujeHo.
LlenokynHo TpxuwTte ocuryparwa y Peny6nuum Cpbuju pacte y npoceky 10-25%, [ok
ofpefheHn CermeHTW, NOMyT >KMBOTHOI OCUrypama, pacTy y npoceky 42% Ha roguwHemM
HMBOY. Yuelhe yKynHe OpyTO Mpemuje ocurypata Yy YKYNHOM  6GpyTO ApYLUTBEHOM
npon3soay nsHock ceera 1,79% y 2013.rognHn. JefaH of GUTHUX NoKasaTesba Pa3BnjeHoCTH
cekTopa ocurypawa je ydewhe MpemMuje >XMBOTHOI OCUrypawa Yy YKYNHO] MpemMuju
ocurypama. MNpegMeTHN NokasaTesb je Ha HUCKOM HUBOY Yy Peny6nunum Cpbuju y ogHoCY Ha
pasBujeHe 3eM/be EBPOMNCKe YHuje, anv 1 nojeamHe 3em/be OKpyXxera. JoMUHaHTHO yyeluhe
Yy YKYMHOj NpemMunju n [asbe OCTBapyje  HEXMBOTHO ocuryparbe (3a nepwog 2008.-
2013.roguHe nsHocn 82,98%). Ca fpyre cTtpaHe, camo 2,5 0ACTO CTaHOBHMKa Peny6nvke
Cpbuje je XMBOTHO OcurypaHo. Ha OCHOBY jaBHO AOCTYMHMX MojaTaka U3 3BaHWUYHMX
eBUAeHUMja, MOXe Ce KOHCTAaToBaTW 3HayajHO 3aocTajawe Penybnvke Cpbuje y ogHoCcy Ha
eBPOMCKe 3eM/be, MMajyhun y Buay NpoceyHy npemujy XXMBOTHOT OCUIyparba Mo CTaHOBHUKY
3a nepuog 2003. go 2012. roanHe (y eBpOMNCKUM 3eM/bama 3a nocMatpaHu nepuog 1.109,40
Eur, gok je y Peny6nuumn Cpbuju 3a nctu nepuog 8,5 Eur). 'y ogHocy Ha 3eM/be OKpYXXetba
Peny6nnka Cpbuja 6enexxn mMarby BPeLHOCT MPoceyHe npemuje no CTaHOBHUKY. 3a nepuoj
2008.-2012.rognHe npoceyHa npemuja XMBOTHOr ocurypawa Yy Peny6nuum Cpbuju
n3Hocuna je 12 Eur, y Xpsatckoj 75,8 Eur, y Mahapckoj 157 Eur, PymyHuju 19,6 Eur n
Byrapckoj 16,2 Eur. naBHM y3pouy focafallmer CTerneHa passoja XXMBOTHOM OCUrypama Yy
Peny6nunum Cpbuju cy: HUCKa NnaTeXxxHa cnocobHOCT (HM3aK XXMBOTHM CTaHAapA); noehaHa
CTOMa He3anoc/eHOCTU; BWCOKA 3aJy)XKEHOCT CTaHOBHMWLUTBA; HeAO0BO/bHA MH(OPMUCAHOCT
CTAHOBHMLUTBA O 3Hauajy XXMBOTHOI OCUryparba; HernoBeperbe CTaHOBHULLTBA Y AyropoyHe

BUOBE LWITeAHE 300r NPeTXOAHMX MCKycTaBa (CTapa AeBM3Ha LUTeAra, MH(Naumja, nojasa
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nUpaMUaanHNX LWITeAMoHMLa, HecTabunHocT Agomahe BalyTe) M HemnocTOjake MOPECKUX
onaKLwmua Kynuuma rnosmca XMBOTHOT OCUryparba.

OBO jacHO yKasyje fa je MOTeHUMjan TPXKMLITA OrPOMaH M Ja je npaBO Bpeme 3a
pa3Boj HOBMX KaHana AMCTpubyuumje ocurypawa. MpeTxogHu ctaB je NoTBpheH M BPOjHUM
3aK/bydlMma M3BEeAEHVM Ha OCHOBY CMpOBefeHe aHKeTe O pas3BMjeHOCTV MnoTpebe 3a
KynoBWMHOM Npou3Boja ocuryparba CTaHoBHULLTBA Penybnvke Cpbuje. Mopes Tora, BaXHO je
HEMNPeKWZHO pafuTW Ha efyKauujy CTAHOBHULUTBA O 3HAuYajy ocuryparba M ycnosuma
NOTPe6HMM 3a KYMOBMHY Pa3IMYMTMX BPCTa OCUryparba Yy CKady ca MeceyHUM nprmMarsmma.
YKONMUKO npoceyaH rpahaHuH vMa norpeLuHa yBeperwa 0 CyMy HOBLA KOja je HeomnxofHa 3a
KyMOBWHY HEKOT 0f Npou3BOja ocurypara, Hehe HWU pasmarpati KynoBuHY UCTOT. Y KOMMKO
Ce CBe rope HaBefleHO yCK/iaam ca Jo6poM npenopykoMm, fbybasHowwhy 1 3Hatem NpofajHor
ocobsba, BepoBaTaH je nopact 6poja KOPUCHMKA XXMBOTHUX OCUryparba Ha 6a3n 3aK/byYeHNX
NnoHyaa ocurypawa y 6aHkama. Peny6nvka Cpbuja je CBOj Aa/bl APYLUTBEHO E€KOHOMCKM
pa3Boj nofpeAwna akTMBHOCTVMMa Be3aHVMM 3a yfasak Yy 4naHCTBO EBponcke YHuje, LWITO
nofpasymeBa TeMe/bHe W3MeHe fAocafallrer APYLITBEHO eKOHOMCKOr ambujeHTa, anm u
KOMEKTUBHE CBECTW CTAHOBHWLUTBA MO MHOTMMM MUTawKMMa, rge cnaja U CBect 0 noTpebu
ocurypata, nocebHo o0 NoTpebu 3a ocuryparemM XmBota. Manm 6poj KOPUCHMKA XXMBOTHUX
ocurypara Yy Penybnuuy Cpbuju y ogHOCYy Ha JOCTUrHYTe BPeAHOCTW MO OBOM OCHOBY Y
BehuHN 3eMasba EBpoMcke YHuje, npeactas/ba 3HayajaH MoTeHUMjasa 3a pacT npogaje 0BuUx
BpCTa ocurypatba, NocebHO Npeko 6aHaka.

MpucycTBo Y MeanjuMa baHkoocuryparba Kao npegycnosa Behe 3acTyn/beHOCTe 0BOr
KaHana npofaje y OAHOCY Ha TpafuuUMOHa/He KaHasie AucTpubyumje ocurypasajyhmx
npoussoga y Peny6bnuum Cpbuju je HefoBo/bHa. Ha ocHOBY AobujeHux pesynrtaTa
CMpoBefeHe aHKeTe O MeAWjCKOj 3acTyrn/beHOCTU GaHkoocurypara y Penybnmum Cpbuju 19
6aHaka MMa 3aK/byyeHe YroBope 0 3aCTYMHULUTBY ca ocurypasajyhum gpyliTBuma, a camo je
5 6aHaka nnacuvpaso pekiamMHe Kamnake O TOMe, U TO Y CK/0MY pekiaMuparba OCHOBHUX
npoussoda 6aHke. Mopef jacHe nepuenuuje da je Meaujcka 3acTyM/bEHOCT OBOr KaHana
npofaje HeA0BO/bHA, U3 pe3ynTaTta ce BUAM jefHaKO jacHa noTpeba 3a UCTOM. YmnmeHuua ga
NCNUTAHULM He npaBe pasnvkKy M3Mehy KymnosumHe nonuca y 6aHkama u ocurypasajyhvm
APYyLWTBMMa, rOBOPY O MpaBLy Yy Kome 6u 6aHKe n ocurypasajyhe KomnaHuje Tpebano aa
Aenyjy Ha OBOM MNO/bY. Y TOM CMUCY, NOTPEOHO je nHopmmucaty WwTo Behn 6poj KnnjeHaTa
(nocTtojehux M HOBMX) O MOryhHOCTM KymnoBWHE Monmca ocurypamwa y 6aHkama. OBo he
CBaKako yTuLaTh Ha nopacT 6poja KOPUCHMKA ocurypara, uMajyhu y suay 6poj KnvjeHata

Koju rpasutupa npema 6aHkama. Mmajyhmn y Bugy aa ocurypasajyhe KOMMaHuje He >xene
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KpO3 peknamMHe Kamnake fa UCTWUYY 3Ha4yaj HWU jeAHOr KaHana npojaje nojeauHayHo, Beh
Hajuyelhe peknamupajy cBOj OpeHA, MOXe ce 3aKk/byuuTu fga 6aHKe MOCEGHY Maxwy Y
HapegHoM nepuogy Tpeba fa nocBeTe peknaMuparby OBOP KaHana npofaje, He3aBUCHO Of
OCTa/INX CBOjMX NPOM3BOLA, M TO Npe cBera nytem TB v UHTEpHET noprasna.

VIHTeH3MBHMjM pa3BOj M NpMMeHa 6aHKOOCUIypara Yy CPRCKMM NOC/IOBHUM BaHKama
ce TeK oyeKkyje. OCHOB 3a MPETXOA4HY KOHCTaTauujy npefcTas/ba Xe/ba 6aHaka fa 3HayajHo
nosehajy nNpuxofe of HakHaja 1 NpoBU3Mja pagn CMarera 3aBUCHOCTY 0f, KaMaTHUX MapXu
1 CBUX PU3MKa KOje OHE HOCe, a/lv 1 TeXKkba Aa ce noseha NpoAyKTUBHOCT CTa/IHO 3anoc/eHor
ocobsba, Umajyhn y Buay BenvKo ydellhe TpOLLKOBa 3apaja Yy OnepaTvBHUM pacxoaumma
6aHaka. JefjaH o passiora 360r Kojux npojaja ocurypara npeko 6aHaka fobuja Ha 3Ha4ajy je
1 OKOTHOCT i@ OCUrypaHuLM BULLE Bepyjy CaBeTHUKY Y GaHLM Hero 3acTynHUKY OCUrypara.
Ycnex 6aHKoocurypawa 3axTeBa MPOMEHY NPUCTYNa, pasMul/baka WM KynType paga
3arnocneHNx Kako y 6GaHKama, Tako W ocurypaBajyhvM ApywTBMMa, Kao W MNPUMEHY
(hnekcnbunHujer cuctema Harpahvsarba 3anoc/ieHmX.

Mpogaja ocuryparba NpeAcTas/ba reHepasHO TexXak rnocao, a nocebHo y Peny6inum
Cpbuju, CyoueHoj ca HUCKMM XXMBOTHUM CTaHZAPAOM W HeLOBO/bLHOM KYNTYPOM OCUryparba
CTaHOBHMWTBA. [pojaBLM ocurypara Npoaajy Heonumn/bMB NPOM3BOL YMja Ce KOPUCHOCT He
MOXe OfMaxX KOHKPETHO u3MepuTu, Beh ce Heroea No3uTMBHa 06enieXxja Mory oceTutu y
oyayhHocTn. Nmajyhm y Buay 6pojHe Telikohe ca Kojuma ce CyoyaBajy  MpoAaBuu-
3aCTynHMUM Yy NpoAaju ocurypawa, nocToju 3HavajaH 6poj OHMX KOju 6p30 ofycTajy Of
fasber paga. M3 Tmx pasnora, nocebHa naxwa ce y HapefHOM nepuogy Tpeba nocBeTUTH
yHanpeherwy NpoAajHNX BeLTKHa, NOCEOHO BELUTUHA KOMYHMKaLM]je 3an0ocneHnX y 6aHKama,
Koje Tpeba npunarogutn crneynduyHocTUMa npofaje ocurypawa y ununjanama 6aHaka.
Mopep rope HaeeAeHor, orpaHuWyasajyhy (DakTopy Ha uymjem OTKNarbawy Tpeba pagutn y
HapeLHOM nepuoay, cy:

HegocTaTak BPXYHCKe efyKaumje v NpuMeHa KOHTUHYUPaHWUX TPEHWHTA 3anoC/eHnX Y

6aHKama, LUTO je pe3ynTaT focafalltber ctaBa BeIMKUX ocurypaeajyhnx komnaHuja

NPUINKOM CK/anawa eKCKNy3MBHUX Yyro.opa ca 6aHkama, Aa je [OBO/bHO LUTO CYy

KpO3 KOHLeNT GaHKoocUrypara fane ceoje ume. 3 Tmx pasnora He BOAe AOBO/bHO

padyyHa O efykaumju 3anocneHux Yy 6aHum. TMONoXeH WCNWUT 3a NULEHLUMpaHor

3aCTYNHMKA Of CTpaHe 3amnoc/eHor y 6aHuM He 3HauM W No3HaBake Mpoussofa U

HaunHa Ha Koju Tpeba fa ra npoja;

HefocTaTak KynType npofaje ocurypasajyhux npomssoga y okBupy 6aHke, MeHallepu

CMPOMaLLIHOT 3HaHha, I/IHI/ILI,VIja}'IHO HEratTBHW CTaBOBW 3aMOC/IEHNX MPEMa OCUTypany,
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He[lOBO/bHEe NpOMOLMje MPOWM3BOAA Kao pe3yntar  HeafleKBaTHE MapKEeTUHLLKe

cTpaTeruje;

HeflocTaTak nepcoHanM30BaHKX ycnyra ce orfiefia y Tome Aa 3acTynHUK ocurypara y

APYrMM KaHannma npofaje 4ecTo NpyXa KAWjeHTy MNepcoHann3oBaHy YCnyry 3a

BPeMe 1 Moc/e npoueca npogaje, y TepMUHY KOju OLroBapa KnjeHTy, WTO Hajuyellhe

Huje cnyyajy GaHkama.

Jonackom y 6aHKy K/MjeHT Xenn aa 3a WTo Kpahe BpeMe 06aBu ogpeheHy nnaTHy

TpaHcakupjy. 3ay3eTu KIWjeHTM HeMajy BpeMeHa fa Ayro cnyuwajy npeseHtauunjy

npov3eoda W AMCKYTUjY O KYNOBMHWU LYrOopoyvHe LUTeAHE, Koja je 3a WX HernosHat

MPOU3BOA, 3a Pas/MKy 0f KinacuyHe opoyeHe baHKapcke LwTeawe. Mopes Tora, noceTe

KnvjeHaTa ekcnosuTypama WUnn gunujanama ce cMawyjy 360r cse Behe npuMeHe

eNeKTPOHCKOr 6aHKapcTBa.

Ha ocHoBy rope onucaHux orpaHuyaBajyhux aktopa, ycrnex 6aHKooCurypara
3axTeBa NPOMeHy MpUCTyna, pasMULL/baka M OpraHv3aumoHe KynType 3arocneHnX Kako y
6aHkama, Tako 1 ocurypasajyhum gpywteuma. MehyTum, OHO WITO Oxpabpyje, je aa 6aHkKe
nMajy yCnocTaB/beHe [AYropoyHe OfHOCe ca CBOjUM KAMjeHTUMA W pasBUjeHe
BeWTUHe Npoayb6/bMBaa TUX OAHOCA TOKOM BpemeHa. Ta uuMmweHuua Moxe nomohu
6aHkama fa cBOjuUM KiujeHTUMa 6e3 Behux npobnema nm OoTnopa ca wUXOBE CTpaHe
NMoHyfe LofaTHe NPOU3BOAE M YC/Iyre MAMO KNacUYHUX 6aHKapCKUX.

3a focajallby HMBO pasBoja 6aHkoocurypawa y Peny6nuum Cpbuju je 3acnyxaH u
HeJ0BO/bHO Ae(MHMCAH M aTpakTMBaH CcucTeMa Harpahusara y BUAy NpoBu3mnja U 60Hyca
3anoc/ieHnx y 6aHKapCcKOM CEeKTOpY KOjU Cy 3afy>XEeHW 3a UMMNIEMeHTalujy OBOr KaHana
npogaje y OAHOCY Ha 3aCTyrHUKe Y nNpojaju ocurypara Koju Ccy 3anocfieHn Yy
ocurypasajyhum KomnaHmjama.

Y caBpeMeHOM 6aHKapCTBY jeflaH 6pOj KNmjeHata je MUrpmMpao Ha AUrntasHe KaHane
KOMyHMKaumje ca 6GaHKOM KopucTtehn VIHTEpHeT, [APYLUTBEHE MPEXe W MNpou3BoAe
eNeKTpOHCKor 6aHKapcTBa. opes Tora u fjasbe BeIMKKN 6poj KnjeHaTa uma noTpeby aa gohe
y 6aHKy fga 6M pelinmo Heku cneuyuduyaH 3axTeB WAM jefHOCTaBHO 06aBMO MNaTHe
TpaHcakupje. Y Tom cmucny, ounujane baHaka cy v fasbe HajBaXXHUjU KaHa/l KOMyHUKaLuuje
ca KnnjeHTMma. Hajsehu 6poj KoHTakaTa ca KnnjeHTMMa Y huinjann ocTeapyjy 3anoc/ieHn Ha
Ha nosuumjn bnarajHnK. Camvm TUM HajBMLLIE NPUNNKA Aa Ce KIWjeHT Koju yhe y BaHkKy
3aMHTepecyje 3a KymnoOBWMHY HEKOr Of Mpou3BOja Oocuryparba je ynpaBo Ha 6narajHu. Y
BehMHM 6GaHaka OGnarajHuMUM He MOry fAa Mpofajy Npou3Bofe ocuryparba MOLWTO HUCY

NLEHLMPAHK, anu MOTY Aia 3aMHTEPECY]jY W YCMepe K/MjeHTa Ka NNLEHLMPAHOM CaBETHUKY.
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360r TOra je jako 6UTHO NOCTaBUTKM jaCHO AeUHMCAH U CTUMYyNaTUBaH CUCTEM HarpahuBama
Koju nofjeaHako moTuBMLe M Harpahyje cBe 3anocneHe y 6aHuUM Koju y4YecTBYjy Yy npoaaju
npor3Boja ocurypama (M OHe KOju Cy Aann NPenopykKy KANjeHTY Y OHEe KOju Cy peasiv3oBasin
npoAaajy-nuueHumpaHe 3acTyrnHUKE).

BaHke 61 Kao 3aCTynHMLM Y NPoAajn ocurypara, 360r BeIMKuX MoryhHocTu Koje Kao
KaHan guctpubyuuje npyxajy, Tpebano ga ce nsbope 3a noseharbe yroBopeHux nposusuja, y
OAHOCY Ha [ocafalltbe, MOCEOHO Yy Jeny Mpojaje XMBOTHUX OCUrypawa, rAe Ce U 0Yekyje
HUXO0B HajBehn JOMNpuHOC. Y BehUHWM CPMCKMX MOCMOBHUX GaHaka Koje umajy 3ak/byyeHe
yroBope 0 3acTynmawy ca ofpeheHum ocurypaBajyhum KomnaHujama 3anoc/ieHW Hucy
[0BO/BHO HOBYaHO CTMMYNIMCAHWM 3a WUCTU HWBO Mpofaje MOMNyT 3arocfeHuX Yy Apyrum
KaHannma npogaje (3anocneHn y ocurypasajyhvM KomnaHujama, 6pOKepCKMM ApYLUTBMMA).
Tome y npwnor uae npegsior aytopa OBOr pafa Aa Ce MpoceyHa Mposu3vja 3a npoaajy
npou3Boda >XMBOTHMX oOcurypara y 6GaHkama noseha ca 3,5% Ha 6,5% y ogHOCy Ha
YyroBopeHy v HannaheHy npemwujy ocuryparba (MpuvkasaHo y pagy Yy [feny Koju rosopu o
MPOjeKTOBaHOM KOHLIENTY 6aHKoocurypawa y Penyonuum Cpbujn). Ha Taj HaumH he m3Hoc
npoBsu3nje Kojy 6aHke Hannahyjy of ocurypasajyhnx komnaHuja y3 Behn obum npogaje no
OCHOBY MpeHOCa fJena [enosuta CTaHOBHMLLTBA Y >KMBOTHA OCUrypawa, OMoryhutu
CTUMY/NAaTUBHO HOBYaHO HarpafjuBame CBMX 3amnocfieHMx Yy 6GaHkama Koju Y4ecTBYjy Y
npogaju ocurypawa. To he garbe gonpuHetTn BeheM OpOjy 3aK/byyYeHMX MOMNCA XXMBOTHOT
ocurypama, a caMmum TM 1 Behum npuxoaumMa n 6aHaka 1 ocurypasajyhvx KomnaHuja.

MocTojatbe ApPXKaBHUX areHumja 3a UHaHCUpPare U OCUrypare M3BO3HUX MOC/IO0Ba,
ocuryparba CTaMOeHuMX KpeauTa M ocuryparba fenosuta y 6aHkama npeactaB/ba 00/MK
AVIPEKTHOT ApXKaBHOT yyellha Ha TPXXULWTY ocurypamwa.  Pa3Boj cpnckor TPXULWITA
ocurypara y HapeLHOM nepuogy Moxe 6utun ybp3saH nubepanmsaumjom 061acT ocurypama
noTpaxueara, Koja je [0 cafa 6una pesepsucaHe camo 3a Creuujann3oBaHe areHuuje y
APKaBHOM BracHMWTBY. MPOTOKOM BpeMeHa [p)xaBHe areHuuje cy nodesne ga ocTBapyjy
3HaYajHe Mpuxode oA nNpemuja ocurypara, LWTO je noehano MOTMB ocurypasajyhmx
ApywTaBa 3a Behrm yuyelihem y 0BOj 06/1acTu, U nopeq orpaHuyasajyhux gaktopa nonyr:
[0 caja cnabe 3aMHTepPecoBaHOCTWM Ocurypasajyhnx KoMmmaHuja 3a ocurypare —Hannarte
0406peHMX KpeauTa MpaBHUM fiMUMMa, ain UM ocurypawe fena fgenosvta y 6GaHkama;
CMarbererba 6poja M3BO3HMX Mpeayseha, ma caMuM TUM W Make W3BO3HMX MOC/0Ba U
M3BO3HUX KpeauTa Koju 6M ce ocurypasm npenopykom  6aHke. Mehytum,  ynasak
ocurypaBajyhux KomnaHuja y OBy 001aCT He yMmakbyje [ocajallky Ynory [ApXKaBHUX

areHumja n W1pKn 3Hayaj Koje OHe 1Majy 3a HaLMOHa/IHY EKOHOMUJY.
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Ha ocHOBY uubeHuLa [0BMjEHNX UCTPaKMBAKEM W CMPOBEAEHUM aHaiM3ama, Y3
npuMeHy  oapefheHMX akTUBHOCTW HaBefeHWX Yy pafly Of CTpaHe GaHaka, ocmrypasajyhux
KOMMNaHuja, anv 1 ApXKaBe, Kao Kpajbu pe3yntaT npukasyje ce KOHUEeNT 6aHKoOCUrypara y
Peny6nuum Cpbuju, YnjoM NpUMEHOM Ce Yy HapeAaHOM MNepuoay MOXe 3aK/byuuTu Hajsehu
Opoj yrosopa O ocurypawy Y O4HOCY Ha Jpyre KaHane npofaje, y3 3HayajHO CMarere
aAMVHUCTPATMBHUX TPOLUKOBA OCUrypaBajyhnx papyluTaBa KopuvliheweM MpojajHe Mpexe
baHKe 1 weHe 6ase KnvjeHata. MocebHa KOpUCT BaHKOOCUTrypara ce ornefa y moryhHoctu
nosehara MpeMuje XXUBOTHUX OCUTypawa U HeHor ydewha y YKYMnHOj npemuju. PasBsoj
6aHkoocurypawa y Peny6nuum Cpbuju je yCcko nosesaH Ca pacTOM TPXMLUTA OCUTypama,
NMoCcebHO TPXKMLUTA XMBOTHOI ocurypamwa. Wmajyhu y Bugy noTeHumjan Ha CTpaHu TPaXHe,
oYekyje ce ga he ce HajBehu pacT 3a6eneXuT y CerMeHTY MELLOBUTOr XXMBOTHOT, ain u
[A06POBOLHOI MEH3UJCKOr OcuUrypama. Y [eny HeXMBOTHUX Ocurypama Hajsehu pact 6uhe
3abenexxeH y aeny A06POBO/bHUX 34PaBCTBEHMX OCUTyparba U OCUrypara HarnnaTe KpeauTa.
ToMe cBefouM 1 NPUCYCTBO BeNMKOr Bpoja 036U/bHUX CBETCKMX Ocurypasajyhux gpyLitasa
N 6aHaka ca pasrpaHaTOM MPEXOM (hunvjana u ekcno3uTypa Koje 0BO TPXMLLTE cMaTpajy
NnepcrneKkTUBHUM, YNPKOC orpaHnyaBajyhmM aktopuma. Ha Taj HaumH Peny6nmka Cpbuja ce
MOXe NpUeNMXMUTY BpefHOCTUMA Yyelwha npemuje XMBOTHMX OCUrypara peann3oBaHunX
nocpeAcTBOM 6aHKOOCUrypara Y YKYMNHOj NPeMuju ocurypara y 3embaMa EBponcke YHuje
(mpoceyHo yuewnhe npeko 60%). Y HapegHOM nepwvofy, nocTtojeha capagmwa usmehy
6aHKapcTBa 1 ocurypama y Peny6nuum Cpbuju buhe KOHTUHYMpaHO pa3BujaHa, Aok he ce, ca
Apyre CTpaHe, KOHKypeHTCKa 6op6a n3mMehy 0BMX [efaTHOCTM 3aoLuTpaBaTW. YHanpeherwe
capagme n3Mehy oBuX AenatHocTn y 6yayhHocTu, MmeflyTim, noctaje umneparms, umajyhu y
BUAY CBe 3axTeBHuWje (Mpe cBeray Aeny MHHOPMUCAHOCTN) YHECHMKE Ha CTPaHW TPaXKHbe Ha
TPXULUTY (MHACKjCKMX ycnyra. W13 Tux pasnora, 6aHKOOCUrypare MOXKe nocTat nokpertauy
1 HOBa MOryhHOCT pa3Boja CekTopa (prHaHcujckmx ycnyray Penybnnum Cpbuju, 0631pom ga
Ce Kpo3 0Baj KaHas npojaje, KOHTUHYMPaHOM capafrOoM U npuarofhasarbeM 06a NapTHepa,
MOry HecMeTaHo yHanpehusaTu nocTtojehe 1 yBOAMTW HOBE YCNyre y CKnagy ca 3axTeBuma

TPXULLITA, YMME ce NOTBpPRYje reHepanHu 3aK/byvak paja.
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MPNIO3N

Mpwunor 1: AHKeTa- YNUTHKK 0 Pa3BUjeHOCTM NOTPebe ocuryparba Ko CTaHOBHMKA
Peny6nnke Cpbunje
Monumo Bac fa WMCKpeHO OArOBOpPWMTE Ha CBa NuTawa M3 aHKeTe. He MocToje TayHW K
HeTayHu OfroBOpM, 3aHMMa Hac Balle MuL/beHE N UCKYCTBO. AHKETA je NOTNYHO aHOHVMMHa
1 CBY Nofaum 13 ke 6rhe KopuWheHn NCK/bYUYMBO Y HayuHE CBPXE.

YHanpes xBana Ha capagru!

Cneaw rpyna nuTarba Koja Ce 0HOCK Ha Ballle OCHOBHe nojaTke, Mo/uMO Bac fa
0/[IrOBOPMTE Ha CBa NTarba W jOLL je[IHOM, HarnallaBamo , Ja je aHKeTa aHOHUMHa U fia he ce
nofiaLy KOPUCTUTY UCKIbYYMBO Y HayUHE CBPXE.

1. Kojoj cTapocHoj rpynu npunagare?
1) Og 20 po 30 rogmHa
2) Op 31 po 40 rognHa
3) Opa 41 po 50 rognHa
4) Op 51 po 60 roguHa
5) Buwe 61 rognHa

2. Bawnom: M X

3. bpayHo cTame:
1) HeoxemeH/Heyaarta,
2) oxetbeH/ypaarta,
3) pasBefeH/a

4. Konvko 4ynaHoBa MMma y Ballem goMahuHCTBY:

5. Konuko geue nwvare:
1) HujefHo,
2)

6. CrteneH Balle cTpy4He cnpeme:
1) ocCHOBHa LLKONa,
2) cpeftba LWIKONa,
3) Buua,
4) BMCOKa,
5) marucrtepujym
6) [okrtopar
7)

7. YKYMHW MeceyHun npuxoamn fomahnHcTea nsHoce (M3Hocu cy y PCL):
1) po 20000
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2) of 20000 go 40000

3) opg 40000 go 60000

4) op 60000 go 80000

5) opg 80000 go 100000

6) npeko 100000

Balue mecto 6opaBka:

1) TIpag (svwe og 100.000 cTaHOBHMKA)

2) [paacko Hacerbe (o 2.000 go 100.000 cTaHOBHMKA)
3) Ceno

3aoKpyxuTe 6poj ucnpes oHor ogrosopa (camo jefHor, YKO/IMKO Yy NUTakwy Huje

HaBefeHO pyrayuje) Koju je Bama HajnpubnnmxHuju:

1.

Konvku je, npema Baluem Myl berbY, 3Ha4aj ocurypama:
1) Beoma BeIMKM

2) BeNVKK

3) manu

4) Beoma Manu

Koje og cnegehux nporssoja ocurypara Kopuctute (3a0KpyXxunte 6poj ucrpes cemnx
HaBefeHNX yc/yra Koje KopuctuTe):

1) HujesHO

2) XMBOTHO OCUrypare

3) A06pOBO/LHO NEH3MjCKO OCUTYpare

4) ocurypame of nocneguua of Hesrofge

5) A06pOBOLHO 3APABCTBEHO OCUTYypaHe

6) ocurypare MOTOPHMX BO3na

7) ocurypare MMOBUHE 0f MoXKapa 1 ApYyrnx onacHoOCTM
8) ocurypane o 0nacHoCTK, NpoBasiHe Kpahe

9) ocurypate cTakna of ioma

10) koMBMHOBaAHO OCurypare CTBapy AomMahnHCTBa

11) ocurypame Kpeauta

12) ocurypatbe jemcTBa

13) ocuryparbe nomohu Ha nyToBamwy

["ope HaBefleHa ocurypara MMam Kop:

1) jenHe ocurypasajyhe kyhe

2) nBe

3) Tpu, unu BuLLIe o Tpy ocurypasajyhe Kyhe

[a nv cTe Mewanu ocurypasajyhy kyhy:
1) Hucam,

2) jecam, jefHOM

3) jecam, BuLe nyTa

[a nu mucnuTe fa je goBosbHO ynnahvueatn CAMO 06aBe3HO NeH3VMOHO, MHBAIMACKO
N couMjanHO ocuUrypame?

1) AA

2) HE
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6.

10.

11.

12.

[a nn Bam je 3Ha4ajHO fa npemuja ocurypama 6yae WTo jehTuHmja?

1) A
2) HE

Konuku Bam je nojeguHavyHn MeceyHn npuxog notpebaH ga 6ucte ce ogyyumnm 3a
KynoBUHY HEKOTI 0f Mpou3Boja ocurypasa (M3Hocu cy y EYP):

1) po 250

2) op 250 po 500

3) oa 500 go 750

4) op 750 go 1000

5) npeko 1000

Mpunnkom ofabrpa HEKOr 0f NPOW3BOAa OCUrypara Hajpaguje brcte ce onpesenuam
3a:
1) noHyay npe3eHTOBaHY Of CTPaHe 3anoc/ieHor y caMmoM ocurypasajyhem
ApywTBy
2) NOHyZJy Npe3eHTOBaHY 0f CTpaHe 3acTyNHMKa-nocpesHuKa (6pokepa, areHTa)
3) NOHyAy Npe3eHTOBaHy 0f CTpaHe 3arocieHor y 6aHuy
4) npenopyky npvjaTessa
5) MapKeTVHLLKY NOHYAY U3 Meauja
6) npu3BOA OCUrypara Ha OCHOBY COMCTBEHOT 3HaHa W NPoLeHe

[a nn bucte Hajnpe Kynuayv Npon3Boge ocurypama y:

1) nocnosHuum ocurypasajyhe kyhe

2) NOCNOBHULYM 6aHKe

3) o4 3acTynHUKa-nocpefHMKa ocurypasajyher apywirea (6pokepa, areHra)
4) NpeKo UHTepHeTa

5) npeko uann ueHTpa

[a nn Bam je 3HauajHO [ja 0co6/be KOje npofaje ocurypare 6yae eyKkoBaHo U
/bybasHo, a ycnyra 6p3a:

1) OA

2) HE

Opnyynna/o cam ce fja KOpUCTUM NPon3Boje oapeheHe ocurypasajyhe kyhe (MoxeTe

3a0KPYXXWUTW BULLIE OArOBOPA):

1) jep cy npemuje HajjepTUHM]e

2) jep je Hajrnoy3gaHuja

3) jep je HajBuLe 3aCTyn/beHa y Meavjuma

4) jep cy MM NpoAajHV NYHKTOBM Hajbavkn MOM NpebusanwiTy

5) jep je npoaajHo 0cobsbe /byba3HO

6) jep je NnpofajHoO 0cobsbe CTPYUHO U efyKOBAHO

7) Ha npenopyky npujatessa

8) Ha npenopyky 3acTynHuKa-nocpeHrKa ocurypasajyher apyLutsea (6pokepa,
areHTa)

9) Ha npenopyky 3amnocseHor y 6aHum

10) 13 HaBWKe

[a nn cTe y NpeTxoHOM NeToroAuLLHLEM Nepuosy, Kaga HACTe 6unmn ocurypaHu,
NMa/in HEKY LUTETY:
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13.

14.

15.

16.

17.

18.

19.

1) A
2) HE

[a nn cTe y nocnefux NeT rogmHa UMasn Heky LITETY U 61N OCUTYpPaHM:

1) OA
2) HE

[a nn cTe 6UNM 3a]0BO/bHN HAIOKHAZOM LLTETE:

1) OA
2) HE

[a nv cTe 6unm 3a0BO/LHM HAYMHOM onxoferba 0cobrba ocurypasajyher gpywiTeay
TOKY Tpajarba YyroBopHOr ofHoca?

1) AA

2) HE

Y KONWKO cTe 6UNM He3a0BO/bHU, Pa3nor 3a To je (MOXeTe 3a0KPYXMUTU BULLIE

0/4rosopa):

1) HenpodhecroHaIHOCT 0cob/ba

2) Hel0BO/bHA CTPYYHOCT 0C06/ba

3) HeaXXypHOCT Y peLlaBaky NpujaB/beHe LWTeTe

4) HeaXXypHOCT Y peLuaBary NOAHETUX NPUroBopa

5) BcuHa ncnnaheHe HagoKHage Mo Npujae/beHO]j WTETK (peann3oBaHoOM
OCUTypaHOM pU3NKY)

6)

[a nu je ncnnata wreTte 6una y cknagy ca oapendama yropopa 0 0cUrypamy Koju cte
3aK/by4unnu ca ocurypasajyhum pyLUTBOM:

1) notnyHo

2) O0eNUMUYHO

3) Hucam curypaH

[a nu cTe MMaTe Hekv NPUIroBOP Ha MOLLTOBAkE YrOBOPHKX 06aBe3a 0f CTpaHe
ocurypasava:

1) OA

2) HE

YKOMMKO CTe UMaiv HEKMX NPUTYXXOW fa N1 CTe Ce Y TOM C/yyajy obpatuiu:
1) ocurypasauy

2) HapogHoj 6aHum Cpbuje

3) npujatesbuma 1 brMa ce NoXaansm

4) megmjuma

5) agBokary

6)

XBAJIA HA YNOXXEHOM TPY V!
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Mpwunor 2: aHKeTa — YNUTHUK 0 pa3BMjeHOCTU MOoTpebe ocuryparba Koj npaBHUX nuua
Penybnnke Cpbuje

Mosnumo Bac fa MCKpeHo 04roBOpuTE Ha CBa MuTara 13 aHKeTe. He nocToje TayuHu 1
HeTayHu OfroBopu, 3aHMMa Hac Balle MuL/bere N UCKYCTBO. AHKETA je NOTMYyHO aHOHVMHa
1 CBY Nofaum 13 we 6uhe KopuWheHW NCK/bYUYMBO Y HayUHe CBpPXe.

YHanpeg, xsana Ha capagmu!

Cnepgn rpyna nutawa Koja ce OA4HOCK Ha Batue ocHOBHe nogatke, monvMmo Bac ga
OAroBOpPUTE Ha CBa NWTawa. JOL jeflHOM Harnalasamo, Ja je aHKeTa aHoOHMMHa 1 aa he ce
nogaw KOpUCTUTU UCK/bYUMBO Y HayuHE CBPXe.

1. [Oanucre:
1) npaBHoO Nnue
2) npefy3eTHUK

2. [a nv npepysehe y Kome paguTte, npema 3BaHUYHOj Knacumkaumnju cnaga y:
1) Bennko
2) cpeftbe, Unm
3) mano
3a0Kpy>XuTe CNoBO MUCnpes OHOr 0OAroeopa (Camo jeaHor, YKONKO Y MuUTakwy HWje HaBeAeHO
Apyrayuje) Koju je Bama HajnpuonmkHnju:

1. [anu ce ocurypasare y Unby 3alITUTE UMOBUHE?

1) JA
2) HE

2. [a nv cmatparte fa 3a Bawy dypmy npouns3soau ocurypara nmMajy:
1) BenvKu 3HaYaj
2) Manuv 3Hauaj
3) 3aHemap/buB 3Hauaj

3. [a nu ce ocurypasate camo Kafa moparte (HNp, MPUIKOM y3nmMarba Kpeamura)?

1) A
2) HE

4. 3aoKkpyXuTe cfoBa Mcnpes CBUX [ONe HaBefeHWX MpOM3BOga Ocurypawa Koje
PefOBHO, rOAMLLHE KOPUCTUTE (MOXETE 3a0KPYXKMTU BULLIE OLrOBOpPA):

1) ocurypare MMOBMHE Off OCHOBHUX W [OMYHCKMX PU3MKa

2) ocurypame pagHuka

3) ocurypake MOTOPHKX BO3uNa

4) ocurypame 1U3B0O3HUX KpeauTa

5) ocurypane 1n3Bo3a pobe

6) ocurypane pobe y npesosy

7) ocurypare of (MHaHCKjCKNX rybrTaka
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5. [a nu Bam KynosuHa ocuryparba ofrosapa ga 0yfe n3spLueHa y:
1) nocnoBHWMUM ocurypasajyher gpyLuTsa
2) NOC/OBHULM BaHKe
3) Kop areHTa
4) cBejegHo

6. LWTta Bam je of pone HaBefeHWX onuuja GUTHO NPWUIVKOM OnNpeae/bvBarba 3a
Kopuwhere npousBoga ocurypara (3a0KpyXuTe jeaeH WAM  BULLIE OAroBopa Yy
3aBMCHOCTW o Bawumx npedepeHunja)?

1) npenopyka 3anocneHor y 6aHum

2) npeno3HaT/bMBOCT bGpeHaa

3) Tpagumumja ocurypasajyher apywitea

4) MeamjcKa 3aCTymn/beHoCT

5) edwmKacHOCT 1 CTPYYHOCT 0co6/ba

6) LeHa npemMuje ocurypama

7)

7. YKONMMKO 61 Kao MHCTPYMeHT 06e36eferma Kpeauta 6aHka 3axTeBasia YCrocTaB/batbe
XWUNOTEKe Ha HEMOKPETHOj U/UNKN pyyHe 3a/i0re Ha MOKPETHOj UMOBMHU, Koja 61 NpUTOM
mMopasia 6UTK ocurypaHa, a nonmnca ocurypama BUHKy/MpaHa Ha 6aHKy [0 Kpaja oTnsare
KpeawuTa, 3a Kojy of, fBe rnoHyheHe onuuje 6v ce onpegenunn?
1) JKeneo 6¥x Aa v NPov3BOLE OCUTypara Kyrnum y 6aHuu.
2) XKeneo 6ux ga npou3Boje ocurypama Kynum y ocurypasajyhoj kyhu, a 6aHkapcke
npounssoje y 6aHuu.

XBAJIA HA YNOXXEHOM TPY AY!
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Mpwnor 3: AHKeTa — YIUTHUK 0 YTULajy MenjcKe 3aCTyrn/beHOCTU Ha Pa3Boj
6aHkoocurypara y Penybnmum Cpbuju

Monumo Bac aa MCKpeHo 0AroBopuTe Ha CBa MuTaka 13 aHKeTe. He nNocToje TayuHu v
HeTayHu OZroBOpW, 3aHMMa Hac Balle muc/berbe 1 UCKYCTBO. AHKETA je NMOTMYHO aHOHVMMHA
1 CBU Nnojaum n3 ke 6rhe KopykheHn UCK/bYUMBO Y HayUHe CBpPXe.

YHanpes xBana Ha capaghu!

Cnefm rpyna nuTama Koja ce ofHOCM Ha Balle ocHOBHe nofaTke, monvmo Bac pga
OLroBOPWTE Ha CBa NUTaka 1 joLl je4HOM, Haralwasamo, Aa je aHKeTa aHOHUMHA 1 fa he ce
nogawym KOpUCTUTA UCKIbYLMBO Y Hay4YHe CBPXe.

1. Kojoj cTapocHoj rpynv npunagare?
1) Og 20 go 30 rogmHa
2) Op 31 po 40 rognHa
3) Op 41 po 50 rognHa
4) Op 51 po 60 rognHa
5) Buwe 61 rognHa

2. Bawnom: M X

3. bpayHo cTame:
1) HeoxemeH/Heyaara,
2) oxetbeH/ypara,
3) pasBefeH/a

4. KonuKo YnaHoBa MMa Y BallleM A0MahMHCTBY:

5. Konuko pgeue nwvare:
1) HujegHo,
)

6. CreneH Balule cTpy4He cnpeme:
1) OoCHOBHa LLKONa,
2) cpeatba LWKona,
3) BULLAa,
4) BWCOKa,
5) marucrtepujym
6) [okrtopar

7. YKYMHW MeceyHun npuxoamn fomahmHcTea nsHoce (M3Hocu cy y PCL):
1) pno 20000
2) op 20000 go 40000
3) opg 40000 go 60000
4) op 60000 go 80000
5) opg 80000 go 100000
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6) npeko 100000

Balue mecto 6opaBka:

1) Tpag (Bvwe og 100.000 cTaHOBHMKA)

2) [paacko Hacerbe (o 2.000 go 100.000 cTaHOBHMKA)
3) Ceno

3a0Kpy>XuTe CNoBO MCMpef OHOr oarosopa (caMo jedHOr, YKO/IMKO Y NUTaky Huje

HaBefleHOo [pyrauunje) Koju je Bama HajnpubamxHuju:

1.

Konuvko je Balle 3Hatbe 0 6aHKOOCUTypakby?
1) cna6o

2) Beoma Masio

3) mano

4) Benuko

5) Beoma BenMKo

LLta mMucAMTe KOMMKO cCy J/byAuM U3 Bawer OKpyXewa WHPOPMUCAHN O
6aHKoocurypamy?

1) Hwcy nHpopmucaHm

2) cnabo

3) [A0BO/LHO

4) Beoma

[a nv cmaTparte Aa je 6aHKOOCUTyparbe [J0BO/BHO 3aCTYM/LEHO Y MeaujuMa?

1) A
2) HE

Konvko pasnuuntux peknama (y 6uno KoM Meaujy) BesaHMX 3a OGaHKOOCUIyparbe
MOXXeTe [a HaBegeTe?

1) HujegHy

2) 1-3

3) 3-5

4) Buwe o4 5

[a nvn cmatpate ga 6y KOHTUHYMPaHO peKnamMmparbe MOryhHOCTY KynoBUHE HEKOT 0f,
npoun3Bmnoga ocurypara y 6aHkama ytuuano Ha Bawy oanykKy o KyrnoBvHU Npou3soga
ocurypara y 6aHum?

1) OA

2) HE

Koju wmegnj wma Hajsehn 3Hauvaj kao u3Bop Bawwer uH(opmucara (Moxerte
320KPY>XWUTK BULLE  OArOBOpPa)?

1) Pagwvo

2) TB

3) WNHTepHet

4) HosuHe

5) [4pyrv BUAoBK jaBHOT MHA(opMUcarba (bunbopau, najepw...)

6) OcTtasno (Npenopyka No3HaHWKa 1 cn.)
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7. Oa nu cmatpate fga NocToju pasnvka y MNPOM3BOLMMA OCUrypara KYN/beHUM Y
MOCNOBHULM GaHKe N OHMX KYM/bEHMX Y NMOCNOBHULM Oocurypasajyher apyLwirea?
1) OA
2) HE
8. YKONMKO je OAroBOpP Ha MPETXO4HO nuTawe [A, y KOM CermeHTy cmaTparte ja
NnocToju pasnnka (MOXeTe 3a0KPYXXUTU BULLE OAroBopa)?
1) LeHa
2) HwmBO CTPY4YHOCTN 0CO6/bA KOje HYAN MPOU3BOJ, OCUTyparba
3) bp3uHa nocTynka
4) bp3vHa peluaBatba NpujaB/beHe LITeTe
5)

9. [Oa nu cmaTpate fa je notpebHa nocebHa peknamHa Kamnarba ca LW/bem efykauuje
CTAHOBHULITBA O MpefHOCTMMa 6aHKoocUrypawa, Kao MOryhHOCTV KynoBWHe
npou3sofa ocuryparwa y 6aHUM Koja Ce He pa3nuKyje Of HMXOBE KYNOBUHE Y
ocurypasajyhoj KomnaHujun?

1) OA
2) HE

XBAJTA HA CAPAAH !
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BVOTIPADGINIA

HeseHka Bojsoguh-Murbkosuh, poheHa je 25.11.1972. roguHe y Huwy. OCHOBHY
wkony n MNmmHasunjy Ceetoszap MapkoBuh 3aBplumna je y Huwy ca Of/IMYHUM YCMEXOM.
OCHOBHe akafieMcKe CTyauje Ha EKOHOMCKOM (hakynteTy YHuBep3auteTa y Huwy (cmep
MpviBpeaHW pa3soj) ynucana je wkoncke 1991/1992. roguHe, Ha Kojuma je aunnomupana
jaHyapa 1996. rogmHe ca NpPOCeYHOM OLEHOM Y TOKy cTyaupamwa 9,55 (meset n 55/100).
LLIkoncke 2008/2009. roamHe ynucana je akpeAuToBaHe LOKTOPCKE CTyauje Ha EKOHOMCKOM
(hakynTeTy YHuBepauTeta Yy Huwy — mogyn BaHkapcTso. [Monoxuna je cBe wucnute
npeasvfeHe HacTaBHMM NPOrpPaMoM 3a NPeaMeTHU MOAy/, ca NpoceyHoM oueHom 10 (aecer).
MacTep akagemcke ctyaumje 3asplimna je 2014. rognHe, modyn ®uHaHcuje, 6aHKapCcTBO M
ocurypatse, ca npoceyHom otieHom 10,00. MacTep pag nof HasvBoM >KMBOTHO OCUTypame Y
Peny6nunum Cpbuju - cTarbe 1 TeHAeHUMje pa3Boja ogbpaHuna je jyna 2015. rogmHe oLeHOM
10 (gmecer). O6jaBuna je Bulle pafoBa Y Hay4yHUM M CTPYYHMM 4Yaconucuma W jefHy
MOHOrpagujy.

Y nepuogy of 1996. fo 1997. roguHe paguna je Ha dakynTeTy 3allTUTE Ha pagy Kao
capagHvK y Hactaeu 3a npeameT OcHoBu ekoHomuje. Op 1998. roguHe, CBOjy Kapujepy
HacTaBuna je y 6aHKapCKOM CEKTOpY Ha PasnMuMTUM Mo3uuujama, Of KOjuX HajBuLle Ha
pykosogehum, 1 10 y cregehmm b6aHkama: Alpha Bank Cpb6uja, PassojHa 6aHka BojsoguHe,
Raiffeisen 6aHka. ¥ 2014. rognHu je 6una 3anocneHa y Wiener Stadtische ocurypawy kao
3aCTYMHUK 3a NPOAajy >XMBOTHMX ocurypara. Of aeuembpa 2014. rogvHe je 3anocreHa y
Erste Bank ag Hoeu Cap, rge obaemba (yHKUMjy pavpektopa ®unujane Huw, CekTop
MoC/oBa Ca CTAaHOBHULUTBOM, Ma/IUM npefy3ehvimMa 1 npeay3eTHULMMA.

Mocenyje Ceptudgmkatr o crteyeHom 3Bakby OBnawheHn padyHoBoha M Pellewse 0
CTeyeHOM 3Batby PeBM30p. Y4yeCTBOBa/a je Ha OpPOjHMM efdyKaumjamMa W TPEHMH3UMA W3
061acTn MeHalMeHTa y 6aHKapCTBY. [OBOPW EHINECKM je3UK U CNYXMW Ce (hpaHLyCKUM.

Ypata je n Majka fiBoje aeLe.
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Yuunsep3urer y Humry
Exonomckn akyiarer

HU3JABA O AYTOPCTBY

U3jasipyjeM Ja je nokropcka aucepranyja, nog naciosoMm BAHKOOCHUI'YPAILE —
HOBA MOI'YRHOCT PA3BOJA CEKTOPA ®HUHAHCHJCKHUX YCIYTA VY
PEITYBJIMIIU CPBUJU, koja je onbpamena Ha ExonomckoM daxynrery YHUBep3uTeTa y

Hunry:

e PCBYJ’IT&T COIICTBCHOTI MCTPAXKHBAYKOT pajaa,

e Jla oBy aucepTanujy, HY y HEJMHU, HUTH Y JeJIOBUMA, HUCAM IIPHjaBJbHUBa0/1a

Ha JpyruM (aKyaTeTaMa, HITH YHUBEP3UTETHMA;

e Jla HMCaM MOBpEIHO/JIa ayTOpCKa IpaBa, HUTH 3J10ynoTpebuo/na

MHTEJIEKTyalIHy CBOjUHY APYTUX JIMIA.

Jlo3BosbaBaM Ja ce objaBe MOjU JIMYHM NOJAUM, KOjH CY y BE€3HM Ca ayTOPCTBOM H
nobujameM aKkaJeMCKOr 3Bama JIOKTOpa Hayka, Kao IITO Cy HMe U Ipe3uMe, TOJUHa U MECTO
pohema u garym onbpase pana, ¥ To y Karanory bubiuorexe, JJArHTaIHOM peNno3sUTOPUjyMy

Vuaupep3urtera y Huimy, kao u y nmybiukannjama Yausepautera y Humry.
Y Hury, 23/01/2017. ronune

Aytop mucepranuje: HEBEHKA M. BOJBOAWh-MUJbKOBHh

[NoTtmic ayTopa aucepranyje #?M [Zl‘)}é’*—?‘* = /Z/te%&l“t—




Yuusepsuter y Humy
Exonomcku gakyarer

HN3JABA O HCTOBETHOCTH HITAMITAHOI' 1 EJIEKTPOHCKOI' OBJIMKA
JIOKTOPCKE JJUCEPTALIUJE
Hwme u npe3zume ayropa: HEBEHKA M. BOJBOJIMh-MWJBKOBHWHR
Hacnos nuceprauuje:
BAHKOOCHI'YPAILE — HOBA MOTI'YRHOCT PA3BOJA CEKTOPA
OUHAHCHUJCKHUX YCIYTA Y PEIIYBJIHMIHA CPBUJA
Memnrop: IIpod. ap Eruna ITerpoBuh
W3jaBipyjeM gaa je mramnaHd OOJHK Moje JOKTOPCKE IUCepTalijeé HCTOBETaH

CJIEKTPOHCKOM OOJIMKY, KOjU cam INpejao/ia 3a yHOIleme y JIMruTaiHdH perno3uTopHjyM

Vuupep3utera y Humry.

¥ Humry, 23/01/2017. rogune

[Tormuc ayropa aucepranuje IZ/M ,chr/éj‘m‘- g ZU@»@M\




VYuusep3urer y Humry
ExonoMckn ¢paxyinrer

HN3JABA O KOPUIIIREBY

Ognamhyjem YHnBepsnTeTCKy 6ubnuorexy ,,Hukona Tecna® na, y Jlurutanan
pemo3uTopujyM YHHUBep3uTeTa y Hunry, yHece Mojy TOKTOPCKY AMCEPTalH]y, [10]] HACJIOBOM:
BAHKOOCHI'YPAILE — HOBA MOI'YhHOCT PA3BOJA CEKTOPA
OUHAHCHUJCKHUX YCJIYTIA Y PEIIYBJIMIHA CPBAJA.

Jucepranujy ca CBUM IIpUIO3HUMa IIpefala caM y eJIEeKTPOHCKOM OOJIMKY, MOTOZHOM
3a TpajHO apXHUBHUPAHE.

Mojy DOKTOpPCKY IHCEpTauujy, YHeTy Yy JIMruTanHu perno3uTopHjyM YHUBEp3UTETa Y
Humry, MOry KOPHCTHTH CBH KOjH IOIITYjy oapeabe caapxaHe y ogabpaHOM THITy JIMLEHIE
Kpearusne 3ajeguune (CreativeCommons), 3a KOjy caMm ce OUIy4Ho/J1a.

1. Ayropcteo (CCBY)

2. AytopctBo — HekomepuujanHo (CCBY-NC)

3. AytopcTBo — HekomepumjaaHo — 6e3 npepaae (CCBY-NC-ND)

4. AYyTOpPCTBO — HEKOMEPIIMjaJIHO — AeIUTH oA ucTUM ycinosuMa (CCBY-NC-SA)
5. AyropctBo — 6e3 npepane (CCBY-ND)
6. AytopcTBo — nenutH niog uctuM ycnouma (CCBY-SA)
(MonuMmo fAa moJBydeTe caMo jeAHy Of IIeCT IOHYeHMX JMIIeHIHN; OIMC JIMIEHIM AaT je y

HACTaBKy TEKCTa).

Y Humy, 23/01/2017. rogune

Aytop nuceprauuje: HEBEHKA M. BOJBOAMh-MHUJBKOBHW'Hh

ITotmuc ayropa gucepranuje 24/6\4&/74,0, M{(B(_ "/M R
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